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CALL HANDLING – RESELLER PRICES 

 

a) Setup fee to be quoted by the Supplier upon receiving the Customer Information Form from the Client.  

b) Management fees:  

a. Standard (15 minutes included (billed to the second), Monday to Friday 8AM to 9PM, Saturday 

8.30AM to 5.30PM (excluding bank holidays), monthly reporting, email notifications, out of hour 

voicemail to email) - £52.99 

b. Standard Plus (15 minutes included (billed to the second), Monday to Friday 8AM to 9PM, Saturday 

8.30AM to 5.30PM, Sunday 10AM to 4PM (excluding bank holidays), monthly reporting, email 

notifications, out of hour voicemail to email) -£65.99 

c. Advanced (30 minutes included (billed to the second), Monday to Friday 8AM to 9PM, Saturday 

8.30AM to 5.30PM, Sunday 10AM to 4PM (including bank holidays), monthly reporting, email 

notifications) - £80.99 

d. 24/7/365 (monthly reporting & email notifications) - £152.99 

c) Additional minutes are charged at £1.10 per minute (billed to the second). 

d) Call transfer charged at 35p per minutes. 

e) SMS Message sent to mobile charged at 45p per message sent 

 


