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General enquiries
hello@providerchoice.com.au

Join today
Visit providerchoice.com.au  
or call 1300 776 246

On a PACE plan? Call NDIS on 1800 
800 110 and endorse Provider Choice 
(4050041521) as your plan manager.

Success!
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Keeping payments moving.

The Gurus™

Book  personalised one-on-one sessions 
with highly trained experts to help you get 
the most from your NDIS.  From deep policy 
knowledge to practical, hands-on support 
The Gurus™ take your care to the next level.

Instant help
Need a quick answer? Our team provides 
fast responses to everyday questions, from 
budgets to invoices, via phone or email.
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Managing your NDIS plan doesn’t 
have to be overwhelming.  

At Provider Choice, we make it 
easy with a seamless process and 
dedicated support. The best part? 
Our service is FREE for all families.

NDIS 
PLANS  
MADE 
EASY.

Care shouldn’t come with delays. Over 
40,000 providers choose Provider Choice. 
Giving you peace of mind and more time to 
focus on what matters most – your family.

You’re never just a number. Our team of 
NDIS experts across Australia (including 
regional areas) provide a personalised 
experience that feels local.

24/7 real-time dashboard
Get instant access to your budget, 
spending and claims through our 
personalised dashboard, putting you  
in full control anywhere, anytime.

Putting you in control
Access our free helpful tools to support 
you at every stage of your NDIS journey.  
From How to apply and Pre-planning,  
to our Plan Explainer, Budgeting and  
Plan Re-assessment tool.

Keeping you in the loop
With automatic alerts and regular check-
ins, we’ll help keep you on top of your 
budget and show you how you’re tracking.

New to the NDIS?
New to Provider Choice or the NDIS,  
our team are here to guide you wherever 
you are in your journey.

Ready to switch?
Change your Plan Manager at anytime, 
for free. Setup is quick and easy, with 
no interruption to your plan.

Keeping your 
NDIS payments 
moving.

Personalised  
Plan Management 
Experience.

Super fast  payments
Invoices paid typically within 72 hours 
with a dedicated invoicing team to 
avoid delays.

Less interruptions to  
your supports
Our proprietary payment system 
checks every invoice against NDIS 
rules and your plan, to keep support 
running smoothly.

Trusted by over  
40,000 providers
No need to worry about chasing up 
invoices. Your providers have their own 
dashboard too, helping them to track 
and reconcile every payment.


