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About this document. 
Technology continues to evolve and reshape how we communicate with each other and with the wider community. In the 

workplace, we still send emails, hold meetings and use chat tools to share thoughts and feedback. As more of us choose 

to work from home, and organizations develop their talent across different time zones, the value and need for internal 

communications is now more important than ever. 

The complexities of the modern workplace require a unified internal communications strategy. One that connects everybody 

and provides an integrated holistic view of the operation. Keeping your people informed of events, changes in policy, 

departmental initiatives, changes in corporate strategy and celebrating milestones creates transparency and improves the 

overall health of the organization.

This document provides an overview of the digital tools provided by CentricMinds that will allow you to implement 

and manage timely and targeted internal comms for your organization. CentricMinds provides you with a suite of tools 

that enables you to produce, manage and post messaging and campaigns on behalf of management, and encourage 

engagement between employees. 
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Delivering on your internal comms strategy starts here.
Beyond the strategy comes the execution. While there might be a number of ways to broadcast your communication, CentricMinds has 

developed a library of Internal Comms templates for quickly crafting tailored comms for posting to your organization. From the Comms 

library, choose the type of communication you want to post. Change, Culture, Information and Leadership are the four categories that 

contain templates for you to develop your comms from.
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Creating & Posting Comms



Post team wide comms or target individuals.
Post internal comms with point and click simplicity. CentricMinds provides a collection of templates for you to choose from. Start with a 

Leadership, Change, Information or Culture template. Select from the gallery of images to create your new communication. You can also 

drag and drop your own media from your desktop to build your comms.
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The intuitive authoring tools enable anyone to create internal comms. Simply complete the form and choose the audience. CentricMinds 

allows you to post comms to the entire company, or to individual team members. For individuals, they will be notified of the new comms 

via push notifications.
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Once your comms are posted, they can be shared and viewed across desktop and via the CentricMinds native iOS and Android app. 

Your internal comms can support a range of content types including images, video, interactive maps and embedded content from social 

media platforms.
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Comms Measurement
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What was the response? Now you know.
CentricMinds provides you with analytics so you can monitor engagement by your team and measure the performance of your 

internal comms. The reporting tools will also show you how to improve the SEO of your content (if posting your comms externally) 

and also report on how to fix your comms for accessibility compliance.
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Connect with your SharePoint
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CentricMinds is standalone, or connect with SharePoint.
While CentricMinds is a standalone Intranet application, some of our customers prefer to use CentricMinds with their existing 

SharePoint environment. You can run CentricMinds in either a dedicated Amazon Web Services (AWS) or Microsoft Azure Cloud, or 

you can deploy CentricMinds into your existing Microsoft Azure Cloud.
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Your comms delivered anytime and anywhere.
With the growing trend towards working remotely, give your team the tools they require to securely view internal communications 

from their phone and tablet. Users can perform searches across all comms, comment on comms and share with other team members 

all from within the native iOS and Android app.

For further information, please refer to the accompanying white paper on the CentricMinds native mobile app.
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