
Paperless’ remote signing feature allows 
customers to remotely sign contracts 
using any device, no installation required.  

Remote Signing
Remote signing allows a contract to be sent from the  
Paperless admin site or desktop client so it can be signed 
remotely by signatories that are not physically present  
to sign the contract.  

A remote signing email is sent to the signatories with  
a unique link, allowing the contract to be accessed and  
signed in a browser via the remote signing app.

Key Benefits & Features 
Signature Points Associated with Person.  
Each signature point on a contract is associated with a 
signatory and only that person can sign them. 

Multiple Browsers Supported. Remote signing via  
multiple browsers on desktop and mobile makes signing  
easier than ever! 

Define Required Attachments per Contract & Signatory. 
Configure a contract type to require attachments before  
the signatory can submit it - requirements can be assigned  
by individual signatory. 

Multiple Signing Stages. Contract types can be configured 
to have multiple signing stages where remote signing emails 
are sent to signatories in the order in which the contract must 
be signed – the flow only advances to further stages once all 
signatories have signed the current stage. 

Remote Signing Approval. Configure a contract type to 
require approval to ensure all requirements are met (e.g. 
correct names signed, valid documentation attached, 
etc.). The contract will be held after signing is complete so 
designated users can review and approve signatories before it 
is sealed and submitted to the server for storage. 

Remotely Signed Contract Dashboard. All remotely signed 
contracts are grouped in a dedicated dashboard where users 
with the appropriate permissions can review their statuses 
and contracts requiring action. 

Works With Maplewave’s Platform. Paperless works 
seamlessly with other Maplewave solutions. Remote signing 
integrates with self-service modules, such as Self-Care. This 
means the contract signing process occurs as part of the 
remote transaction for a seamless experience. 

Works In Any Environment. Paperless’ incredible flexibility 
and choice of signing methods makes it suitable for every 
environment, including retail stores, stand-alone locations, 
or in third-party/indirect channels.  
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