Telecom Inventory Management. maplowave

1 TRACKINVENTORY IN REAL-TIME 9 ENSURE THE RIGHT PRODUCT IS IN THE RIGHT PLACE, 3 GETINVENTORY THAT MANAGES ITSELF
ACROSS THE PLATFORM AT THE RIGHT TIME Automatic replenishment tools use sales data
View real-time inventory levels and track Customers will never leave empty handed again — our solution to adjust stock levels, reduce markdowns,
performance across all modules, locations, optimizes stock levels in both physical and digital channels. shrinkage, and “out of stock” situations.

channels, and stock movements.
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Telecom Inventory Management.

TAKE CONTROL OF
YOUR SUPPLY CHAIN

FITS SEAMLESSLY
WITHIN ANY
EXISTING SUPPLY
CHAIN STRUCTURE.

SUPPORTS
REAL-TIME DIRECT
INTEGRATION
FROM LOGISTICS
PARTNERTO
INDIVIDUAL
STOREFRONT.

SUPPORTS MULTIPLE
FULFILLMENT
STRATEGIES,

INCORPORATING
LOCAL, REGIONAL, |
AND CENTRAL ‘}
WAREHOUSING ¢
MODELS. \—

ALLOWS FOR
SUPPLY CHAIN
OPTIMIZATION,

REVERSE LOGISTICS,
ACCURATE DEMAND
FORECASTING,

AND VENDOR

MANAGEMENT.

GET ROBUST INVENTORY
MANAGEMENT FEATURES

TRACK SERIALIZED

INVENTORY ASIT

MOVES THROUGH

THE SALES PROCESS,

INCLUDING COST,
LOCATION,
CATEGORY,
AND MORE.

MANUALLY CREATE
PURCHASE ORDERS
AND STOCK
TRANSFERS, OR
REVIEW AND APPLY
SUGGESTED ORDERS
AND TRANSFERS
MADE BY THE SYSTEM.
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CONDUCT
STOCK

COUNTING
USING A VARIETY
! OF METHODS.
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CREATE AND TRACK RMAs.
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GET INSIGHTS
WITH IN-DEPTH

INVENTORY REPORTING

Understand the impact that
inventory is having on your
business. "

MEASURE |
EFFECTIVENESS OF | ‘
PROMOTIONS BY pm
LINKING INVENTORY
TO CAMPAIGNS.

TRACK KPIs FOR ALL
INVENTORY
ITEMS ON A

PER-LOCATION BASIS.

USE REAL-TIME
FEEDBACK TO
ELIMINATE SPECULATIVE
FORECASTING.

VIEW IMPORTANT
INVENTORY
METRICS, SUCH AS
INVENTORY TURNS.
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VIEW COMPLETE
UNIT HISTORY
FOR ACCURATE )
FINANCIAL REPORTING
AND FRAUD PREVENTION.
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SERVE MORE CUSTOMERS
IN MORE WAYS

Our platform can simultaneously
manage inventory across all
channels, including traditional
retail, third-party/indirect, and
self-service.

LEVERAGE OUR
INTEGRATED
COMMERCE PLATFORM

Our Inventory Management
solution is part of an integrated
platform that unites all
channels and supporting
systems into a single front-end.
Built using TM Forum Open APIs
and microservices, our platform
provides a 360 view of customer
activities across all channels.
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Telkom

CASE STUDY

ABOUT:

Telkom is a wireline and wireless
telecommunications provider in
South Africa, operating in more
than 38 countries across the
African continent.

PAIN POINTS:
* No visibility to serialized
inventory.

« Stores were overstocked on
the wrong items and out of
stock on the right ones.

RESULT:

Released $ 5 M + in

working capital back to the
balance sheetin year]. 3
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]
Aged inventory fell from
270 days 10 <60 days

within 6 months.
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Improved stock availability -
90% of the inventory in
90% of the stores,
100% of the time.




