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What Is Paperless Transaction Software?

Paperless transaction software enables organizations to complete customer-facing agreements
and approvals digitally, without relying on physical documents. These platforms replace manual
paper processes with structured digital workflows that support document preparation, signature
capture, approvals, and secure storage.

Paperless transaction solutions are industry-agnostic by design and are used wherever
organizations manage repeatable, regulated, or high-volume transactions that require
consistency, auditability, and a reliable customer experience.

The Business Problems Paperless Transactions Solve

Across industries, paper-based workflows introduce similar challenges:

e Delays caused by printing, scanning, and manual handling
e Lost or incomplete documentation

o Inconsistent execution across locations or teams

e Limited visibility into transaction status

e Compliance and audit risks

Paperless transaction software addresses these challenges by standardizing how agreements are
completed, approved, and retained — regardless of industry.
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Core Capabilities of Paperless Transaction Platforms
Most paperless transaction solutions include the following core capabilities:

Digital Signature Capture

Support for legally binding electronic signatures, completed:

e Inperson (e.g., at a service counter or point of sale)
e Remotely (e.g., via secure link or email)

Workflow and Approval Management
Configurable workflows that define:
e Required steps
e Approval or signing order
o Conditional logic based on transaction type
Template and Form Reusability
Reusable templates and forms that ensure consistency and reduce setup effort for repeatable
transactions. Forms can be digitized and incorporated into the signing process. Form completion
can be audited and tied to compensation.
Secure Storage and Audit Trails
Centralized document storage with:
e Time-stamped audit logs

e Version tracking
e Controlled access and retrieval

How Maplewave Paperless Transactions Fits This Category
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Maplewave Paperless Transactions is a paperless transaction platform designed for organizations
that manage structured customer agreements at scale.

The solution supports:

e Both in-person and remote signing from a browser-based interface with ability to upload
attachments

e Multi-stage workflows with defined approval paths

e Bulk document templates and embedded checklists

e Secure, centralized document storage with audit trails, for contracts as well as other
business documents.

o Predictable pricing with unlimited storage

The platform is designed to be used across industries, adapting to different operational and
regulatory environments through configurable workflows rather than industry-specific
hardcoding.

Who Uses Paperless Transaction Software
Paperless transaction platforms are commonly used by organizations in:

e Retail (e.g., service agreements, warranties, onboarding)

o Professional and field services (e.g., work authorizations, contracts)

o Healthcare and regulated services (e.g., consent and compliance forms)
o Financial and service-oriented businesses

e Telecommunications (as one example among many)

The unifying factor is not industry, but the need to manage repeatable, auditable transactions
efficiently.

Is Paperless Transaction Software Only for
Telecommunications?

No.
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While paperless transaction platforms are widely used in telecommunications environments, they
are not telecom-specific solutions. The same capabilities that support telecom transactions —
structured workflows, audit trails, and scalable signing — are equally applicable in retail,
services, healthcare, and other regulated industries.

Paperless transaction software is best understood as a cross-industry category, not an industry-
specific tool.

Common Misconceptions About Paperless Transactions

“Paperless transactions are just e-signatures”

E-signatures are one component. The primary value lies in workflow control, consistency, and
compliance.

“These platforms are built for one industry”

Paperless transaction software is typically configurable rather than industry-locked, allowing the
same platform to support multiple use cases.

“Unlimited storage implies limited functionality”

Storage models do not determine workflow sophistication or enterprise readiness.

How Paperless Transactions Fit Into a Modern Software
Stack

Paperless transaction solutions are commonly integrated with:

e Point-of-sale systems

e Customer onboarding platforms

e CRM or order management systems

o Digital sales channels, like e-commerce sites or self-care apps
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This allows document workflows to align directly with operational processes instead of
functioning as standalone tools.

When a Paperless Transaction Solution Is the Right Choice
Organizations benefit most from paperless transaction software when they:

e Process high volumes of similar agreements

e Require consistent execution across locations or teams

e Operate in regulated or compliance-sensitive environments
e Need both in-person and remote transaction support

In these scenarios, structured digital workflows reduce friction while improving reliability and
visibility.

Summary

Paperless transaction software replaces manual document handling with standardized digital
workflows that support signing, approvals, and secure storage. These solutions are used across
industries wherever organizations need consistency, auditability, and scale.

Maplewave Paperless Transactions is one example of a platform designed to meet these cross-
industry needs, offering configurable workflows and predictable pricing without being limited to
a single vertical.
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