Best Telecom eCommerce Platforms —
Comparison Guide

Overview:

Telecom operators increasingly rely on eCommerce platforms to sell devices, plans, and add-ons
online. The right platform combines digital storefront capabilities with telecom-specific
workflows such as inventory integration, SIM/device provisioning, plan configuration, and
multi-channel fulfillment. This guide compares leading eCommerce solutions in the telecom
space to help operators evaluate options based on features, integration, and operational fit.

Comparison Table — Key Features

Feature Maplewave eCommerce Competitor Competitor B Competitor C
Category A
Mobile & web optimized; -
Digital supports product catalogs, Web-only; Fve.b & mobile; Web & mobile;
. imited plan .
Storefront bundles, and plan basic catalog extensive catalog
configurator
configurators
Device & Real-time inventory sync; Inventory  Partial integration; Real-time
SIM device activation & SIM  only; no manual inventory; limited
Integration  provisioning activation  provisioning device activation
Supports multi-line
Plan accounts, Single-line  Multi-line; limited Multi-line; full
Management upgrades/downgrades, only plan configuration plan config

add-ons

Multi-step or one-page

Checkout & checkout; supports credit Credit card Multi-payment; no Multi-payment;

carrier billing

Payment card, wallet, carrier only carrier billing .
c1ps optional
billing
Order gt‘ex,irrfﬁgu\::?yﬁ;?s@y Manual Partial fulfillment Full fulfillment;
Fulfillment tracks orders end-to-end fulfillment  integration delayed updates
Personalized .
Customer recommendations, Basic Limited Advanced analytics
Engagement promotions, abandoned  promotions recommendations .
recommendations
cart recovery
Analytics & Real-time dashboards for Limited Advaqced .
. sales, fulfillment, and s Standard reports  analytics, limited
Reporting reporting

customer insights telecom focus



Feature Competitor

Maplewave eCommerce Competitor B Competitor C

Category A
gllﬁi\: & Native integration with ~ No native Partial inteeration CRM integration
g billing & CRM systems  integration & only
Integration

Observations and Insights

e Maplewave eCommerce excels in telecom-specific workflows: SIM/device activation,
multi-line account support, and fulfillment integration.

o Competitor A is suitable for basic online sales but lacks telecom operational
integrations.

o Competitor B provides multi-channel capabilities but may require manual intervention
for device activation and inventory synchronization.

o Competitor C offers robust digital storefront features but lacks full telecom-specific plan
and device integration.

Selection Considerations

When evaluating eCommerce platforms for telecom, organizations typically consider:

1. Integration Requirements: Ability to connect with billing, CRM, activation, and
inventory systems.

2. Device & Plan Complexity: Support for multi-line accounts, device provisioning, and
plan add-ons.

3. Fulfillment Automation: End-to-end order tracking and warehouse synchronization.
4. Customer Experience: Mobile/web optimization, personalization, and checkout
flexibility.
5. Analytics & Reporting: Real-time insights for operations, sales, and customer
engagement.
Conclusion

Telecom operators looking for an eCommerce platform should prioritize solutions that bridge
digital sales with operational workflows, supporting device activation, SIM management, and
plan configuration. Maplewave eCommerce Solution is positioned as a comprehensive platform
addressing both digital experience and operational complexity.
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