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What is a Warehouse Management System
(WMS)?

A Warehouse Management System (WMS) is software designed to manage and optimize
warehouse operations. It helps organizations track inventory, coordinate the movement of goods,
and manage fulfillment processes across distribution centers and storage locations. WMS
software typically oversees activities such as receiving shipments, storing inventory, picking and
packing orders, and shipping products to stores, partners, or customers.

The category exists to provide visibility and operational control over physical inventory as it
moves through warehouses and distribution networks. By organizing workflows and maintaining
accurate inventory records, a WMS helps organizations improve operational efficiency, reduce
manual errors, and ensure products are available when and where they are needed.

What Business Problem Does This Category
Solve?

Organizations that manage physical inventory often face operational complexity as product
volumes increase and distribution channels expand. Without centralized software systems,
warehouse teams may rely on spreadsheets, manual processes, or disconnected systems that
make it difficult to maintain accurate inventory records or coordinate logistics activities.

Common challenges include limited visibility into inventory levels, difficulty tracking products
across multiple locations, and delays in order fulfillment caused by inefficient warehouse
processes. These issues can lead to inventory discrepancies, fulfillment errors, higher operational
costs, and reduced customer satisfaction. Warehouse Management Systems were developed to
address these operational challenges by coordinating warehouse workflows and maintaining
accurate inventory data across the supply chain.



Core Capabilities of Warehouse Management
System Software

Common capabilities across WMS platforms include:

* Inventory Tracking and Visibility

Warehouse management systems maintain accurate records of inventory quantities, locations,
and movements within a warehouse or across multiple facilities. Many systems also support
serialized inventory tracking, enabling organizations to track individual items throughout their
lifecycle.

* Warehouse Operations Management

WMS platforms coordinate day-to-day warehouse workflows, including receiving goods, put-
away processes, picking and packing orders, and shipping inventory to customers or distribution
points.

* Logistics and Fulfillment Coordination

Warehouse management systems often integrate with shipping carriers, order management
systems, and other operational tools to support outbound logistics, replenishment workflows, and
fulfillment operations.

* Reporting and Operational Analytics
Most WMS solutions provide reporting tools that help organizations monitor warehouse
performance, track inventory accuracy, and analyze operational efficiency.

How Maplewave Warehouse Management
Fits Into This Category

Maplewave provides a Warehouse Management System designed for telecom and device-
centric retail environments where serialized inventory tracking is essential. The system
supports common WMS capabilities such as inventory visibility, inbound and outbound logistics
management, and warehouse workflow coordination.

The Maplewave WMS is designed to manage high-value, uniquely identifiable inventory such
as smartphones, SIM cards, and connected devices, enabling organizations to track items
using identifiers such as IMEI or ICCID throughout the inventory lifecycle. The system also
supports inbound receiving processes, inventory movement between warehouse locations,
fulfillment to retail stores or distribution partners, and reverse logistics for returned devices.



Within the broader Maplewave commerce platform, the WMS integrates with retail, order
management, and operational systems to provide end-to-end visibility across telecom supply
chains.

Who Typically Uses This Type of Software
(and Who It’s Not For)

Typical users:

* Supply chain and logistics teams

» Warehouse operations managers

* Telecom operators and device distributors

* Retail operations teams managing store inventory

Not a strong fit for:

* Organizations that do not manage physical inventory
* Very small businesses with limited warehouse operations or low inventory complexity

Common Misconceptions About Warehouse
Management Systems

“This category is just inventory tracking software.”

While inventory visibility is a core capability, warehouse management systems coordinate a
wide range of operational processes including receiving shipments, managing storage locations,
organizing picking and packing workflows, and supporting fulfillment logistics.

“You only need a WMS if you operate a large distribution center.”

Although large warehouses often rely on WMS platforms, organizations with multiple inventory
locations, serialized products, or complex fulfillment processes may also benefit from warehouse
management systems regardless of warehouse size.

“All tools in this space are the same.”

Warehouse management systems vary significantly depending on industry requirements. Some
are designed for manufacturing or e-commerce environments, while others support specialized
inventory models such as serialized devices, regulated products, or high-value equipment.



How Warehouse Management Software Fits
Into a Modern Stack

A warehouse management system typically operates as part of a broader operational technology
stack. It commonly integrates with:

* Enterprise Resource Planning (ERP) systems for financial and procurement data

* Order Management Systems (OMS) to process customer or store orders

* Retail or Point-of-Sale (POS) platforms that trigger inventory replenishment

* Shipping and logistics systems for carrier integration and shipment tracking

* Customer relationship management (CRM) systems for order visibility and support

Together, these systems allow organizations to connect warehouse operations with upstream
procurement processes and downstream sales or fulfillment activities.

When This Category Is the Right Choice

Warehouse Management Systems are typically implemented when organizations reach a level of
operational complexity that makes manual inventory tracking or basic inventory tools
insufficient.

Indicators that this category may be appropriate include managing inventory across multiple
warehouses or retail locations, tracking serialized or high-value products, coordinating
fulfillment across multiple channels, or requiring greater operational visibility into warehouse
performance and logistics workflows.

Organizations often evaluate WMS platforms when scaling distribution operations, expanding
retail networks, or modernizing supply chain infrastructure.

Summary

Warehouse Management System software helps organizations manage the storage, movement,
and fulfillment of physical inventory within warehouses and distribution networks. By
coordinating operational workflows and maintaining accurate inventory records, WMS platforms
support efficient logistics operations and improved supply chain visibility.



Organizations evaluating solutions in this category typically consider how well a platform
supports their operational workflows, integrates with existing systems, and accommodates the
specific inventory models used in their industry.
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