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SOLUTIONS

Electricity, Water, Gas and Thermal
Energy Metered Services

As a customer of Metergy Solutions, you will receive a bill
statement similar to the sample outlined below. This sample
statement explains the line items you may see on your first
bill, depending on the services delivered.

8 John Smith

[l Account Number: U999999999

Monday to Friday
8:30 AM to 5:00 PM EST o Statement Date Due Date Amount Due
03/23/20XX 04/13/20XX $XxXX. XX

Service Address:  Unit X - 123 Address Street

o Summary of Charges

[N~ metergy

Customer Service Center
1-888-422-9319

Your Total Water Charges $xX.XX
‘Your Total Electricity Charges $XX.XX
Your Total Thermal Charges $xx.xx
ot
Total Charges $xxx.xx T
Amount of Last Bill $ro00xx
Total Payments $x00¢. XX
Balance Forward Total $XXX.XX
Due by XX/XX/20XX $XXX. XX

o Message Center o

Please follow the instructions below to pay your bill:
1. Create or log into your account by visiting mymetergyportal.com or press
the “Pay Online” button on this bill
2. View your bill and pay using any one of the three available payment
methods (Credit, Debit, eCheck).
Or you can set up Auto Pay:
1. Create or log into your account on mymetergyportal.com
2. Selecta method of payment, enter and save payment information
3. Enable the checkbox “Auto Pay”
Online Banking:
1. Log into your online banking and go to your pay bill section
2. Select Metergy Solutions from the payee list, or enter the address below:
Metergy Customer AR
P.O. Box 820211
Philadelphia PA, 19182-0211
3. Enter your Metergy Account Number and make your payment
Check payment
1. Please detach this bill's coupon and insert it into your envelope
2. Mail your check and coupon o the address listed above in _Online Banking

Please detach and return this section with your payment to: Metergy Solutions LLC., P.0. Box 820211, Philadelphia PA 19182-0211

Account Number: U999999999 Bill ID: 9999

Statement Date Due Date Amount Due
03/23/20XX 04/13/20XX $rox.xx

(Amount Paid: )

[N~ metergy

Interest will be charged on any amount ot received by the due date at the rate
of 1.5% compounded monthly (19.56% per annum) from the due date until
receipt of such amount and all accrued interest.

00840100118955000001001189620000000000133L0000942889

Questions? Contact us at

Understanding
your bill.

rQ

dh | Easy-to-find account information & billing summary.
@ | A clear snapshot of your energy use.

@ | Bright, colorful graphics.

o Your Account Number identifies you as a unique
Metergy customer. Please reference this number when
making a payment and setting up your online account
at MyMetergyPortal.com.

o The Statement date is the date that your bill was
issued. The Due Date is when your bill payment must be
made by and the Amount Due is the total amount you
must by the due date.

o Your Summary of Charges is where you will see your
current charges, your previous bill amount, your most
recent payment, and any balances (if applicable).

@

The Bill Breakdown will display the cost breakdown for
each of your services. Your electricity, water and/or
thermal details will be subsequent pages of your bill.

o Message Center will help you stay informed. Metergy
will share important updates here.

or call us at

"Metergy, Metergy Solutions and the design are trademarks of Metergy Solutions Inc. and Metergy Solutions LLC.




~ metergy Understanding
~ your bill.

Water and Sewage Usage is the cost of supplying

Account Number: U999999999 Bill ID: 9999 o K X .
B ' and delivering water and related services to your home

O Your Water Charges ) or business and other charges from your local water
Charges utility provider.
Water $0xx
GRS sooen o Metergy is not the provider of electricity, water, gas,
R Gl @ 400! and/or thermal energy and is not required to collect
Your Water Charges Subtotal $xx.xx .

© Toxes and remit Sales Tax on these charges. If present, a

$rx Utility Tax/GRT amount on your bill represents an

Your Total Water Charges $xxx amount that was payable by your building to the

provider of electricity, water, and/or thermal energy

Water . .
Meter Number Start Date End Date Service Days Previous Read Current Read Multiplied By Usage O nd nOt O n O mou nt thOt M ete rgy Is COI | eCtI ng OS SO |es
0000-01 MM/DD/YYYY MM/DD/YYYY 00 000.00 000.00 00 0000.00 TOX Metergy IS merely reCOVeHng On beholf of yOur
O Your Electricity Charges ) building, an amount equal to the Sales Tax that was
Gharges payable by your building in relation to your electricity,
Average Rate (kWh) $xexx water, gas, and/or thermal energy consumption.
xxx kWh @ $0.xxxxx/kWh
Admin Fee $x.xx L. . L. .
Your Electricity Charges Subtotal $ro0xx o Electricity is the cost of the electricity supplied to the
e s service address during this billing period.
XXX
Your Total Electricity Charges $xx. XX
Electricity
Meter Number Start Date End Date Service Days Previous Read Current Read Multiplied By Usage
0000-01 MM/DD/YYYY MM/DD/YYYY 00 000.00 000.00 00 0000.00

Questions? Contact us at or call us at

"Metergy, Metergy Solutions and the design are trademarks of Metergy Solutions Inc. and Metergy Solutions LLC.




~ metergy Understanding
~ your bill.

o Thermal Usage is the cost of supplying and delivering
e D thermal energy to heat or cool your home or business.
o T e e ) Your bill may show a heating charge or cooling charge,
or both, depending on the usage in the month.
Charges
Thermal $xx.: . . e '
o @ Standard Service Charges are in addition to Metergy's
$xx. .. . .
o monthly administration fees and may differ by state.
Your Total Th I Ch: $xx.: .
our Total Thermal Eharges o The fees depend on the submetered service and may
vary according to Applicable Laws. For a full list of our
per— Standard Service Charges, please visit our Conditions
Meter Number Start Date EndDate  Service Days  Previous Read CurrentRead  Multiplied By Usage of Service or contact our Customer Service Center for
0000-01 MM/DD/YYYY  MM/DD/YYYY 00 000.00 000.00 00 0000.00 . fo m ot |O n
more in .
C Your Gther Gharges ) o New cgstomers may be required to.poy a se;ur|ty
R oo deposit unless they meet the security deposit waiver
XX Service Charge :x-x conditions outlined in the Conditions of Service found
XX Service Chary - .
Depoz.l oo wharse $roexx at MetergySolutions.com.
Your Other Charges Subtotal $xx.XX
$XX.XX
Your Total Other Charges $xX.XX

Did you know that you can find all your billing information and usage details on Metergy's Customer Portal?
You can also pay your bill and register for autopay. Visit MyMetergyPortal.com to learn more.

Questions? Contact us at or call us at

"Metergy, Metergy Solutions and the design are trademarks of Metergy Solutions Inc. and Metergy Solutions LLC.
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