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You can download a PDF of the entire Privacy Policy US by clicking here or here:
https://www.metergysolutions.com/privacy-policy-us

The privacy of individuals connected with Metergy Solutions LLC and all its subsidiaries’ (together,
“Metergy” or “we”) is of great importance to us, and is something we take very seriously. This privacy policy
(“Privacy Policy” or “this Policy”) describes how we collect, handle, use, disclose and protect (collectively,
“Processing”) Personal Information under our control, including on the Metergy website and the
visitors/customer portal/client portal (collectively, the “Metergy Platform”).

Please read through this Policy in its entirety and understand its terms. We may update this Policy from
time to time, so please check it occasionally. If we make a material update to this Policy, we will provide
notice of the change by posting a temporary bulletin on our website, sending an email, and/or notating the
change on our invoices. If applicable law requires us to obtain your consent to a materially new use of your
Personal Information after a change to this Policy, we will obtain your consent or refrain from using your
Personal Information we collected prior to the effective date of the change for that new purpose. Changes
to this Policy are effective immediately upon posting to our website.

ACCEPTANCE OF PRIVACY POLICY

By providing Personal Information to Metergy and visiting the Metergy Platform, engaging with our social
media or otherwise, you are consenting to our collection, use and disclosure of your Personal Information in
accordance with the terms of this Privacy Policy.

PERSONAL INFORMATION WE COLLECT

We collect information that identifies, relates to, describes, is reasonably capable of being associated with,
or could reasonably be linked, directly or indirectly, to any individual or a household (“Personal Information”).
We also collect non-Personal Information that cannot be linked or associated with any individual person or
household. When non-Personal Information is combined with other information so that it does identify an
individual person, we treat that combination as Personal Information.

We may collect, use, store, disclose and transfer different kinds of Personal Information about you, which
we have grouped together as follows:

. Identifiers: name, alias, postal address, unique personal identifier, online identifier, IP
address, email address, telephone number, account name, or similar;

o Financial: bank account information and information related to other forms of payment,
including credit card, debit card, and/or checking account information, and credit reports
(however, Metergy retains only the last 4 digits of payment information from credit card,
debit card, and/or checking account transactions), and for residents enrolling in available
payment arrangements and financial assistance programs, proof of financial eligibility
including but not limited to: Paystub from the last 90 days; W2 ; Most recent tax return;
Medicaid Statement; proof of Supplemental Security Income (SSI) or other social
assistance documentation;

) Internet and Other Electronic Network Activity such as internet protocol (IP) address,
browser type and version, time zone setting and location, browser plug-in types and
versions, operating system and platform of the devices you use to access the Metergy
Platform, browsing and search history, clicks, information about how you interact with our
emails and digital advertisements, and other data collected by cookies (as defined below);

If one of our subsidiaries has adopted their own privacy policy that is consistent with the provisions of this Privacy Policy, it may
supersede this Privacy Policy.
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o Commercial Information: products and services used relating to meters and service
agreements for billing, occupancy dates, whether your premises is rented or owned,
consumption and meter reading data, and collection information;

. Audio and Visual Information: content of telephone calls, text messages, emails, and
other communications with us;

o Sensitive Personal Information: definitions of sensitive personal information vary by
state, but typically include (but are not limited to): governmental identification numbers
(Social Security, driver’s license, passport), and health or medical information.

How Long Will Metergy Use My Personal Information?

We will only retain your Personal Information for as long as reasonably necessary to fulfill the purposes for
which we collected it, as well as for the purposes of satisfying any legal, regulatory, tax, accounting or
reporting requirements. We may retain your Personal Information for a longer period in the event of a
complaint or if we reasonably believe there is a prospect of litigation in respect to our relationship with you.

To determine the appropriate retention period for Personal Information, we consider the amount, nature
and sensitivity of the Personal Information, the potential risk of harm from unauthorized use or disclosure
of your Personal Information, the purposes for which we process your Personal Information and whether
we can achieve those purposes through other means, and the applicable legal, regulatory, tax, accounting
or other requirements.

If You Do Not Provide Personal Information. Where we need to collect Personal Information by law, or
under the terms of a contract we have with you or relating to your property or residence, and the Personal
Information is not provided when requested, we may not be able to perform the contract we have or are
trying to enter into. In this case, we may have to cancel a product or service you have with us but we will
notify you if this is the case at the time.

Children’s Privacy. The Metergy Platform is intended for adult use only and is not directed towards
children, minors, or anyone under the age of 18. If you are under the age of 18, you are not authorized to

provide us with any Personal Information. You also are not authorized to provide us with Personal
Information of any person under the age of 18.

HOW WE COLLECT YOUR PERSONAL INFORMATION
Information You Provide To Us

We may collect Personal Information from you that you voluntarily provide to us in various ways, including,
but not limited to, when you:

o Use or interact with the Metergy Platform or our services;
. Call, email or otherwise communicate with us;

. Create an account with us; or

o Otherwise interact with us.

Information We Collect When You Use Our Services

Automated technologies or interactions. As is true of most websites, we receive and store certain types of
Personal Information whenever you interact with us or our services. This information may include technical
and usage data. You may manage how your mobile device and mobile browser disclose information to us,
as well as how your mobile browser handles cookies and related technologies by adjusting your mobile

4



device privacy and security settings. Please refer to instructions provided by your mobile service provider
or the manufacturer of your device to learn how to adjust your settings.

Cookies and Tracking Technologies. We and third parties may also collect Personal Information through
the Metergy Platform, which may use tracking software in the form of cookies, pixels, beacons and other
automated data collection tools (collectively “cookies”). We and third parties may use these cookies to
collect and store information such as the type of internet browser and operating system a visitor uses; the
date, time and duration of the visit to the Metergy Platform; the Internet protocol (IP) address used to connect
their computer to the Internet; the internet address of the website from which they linked to the Metergy
Platform; the search terms used to reach the Metergy Platform; the pages they visited while on the Metergy
Platform; and their movements and activities, including clicks, on the Metergy Platform.

We may use the following types of cookies:

o Necessary: These cookies are essential to operate the website(s) and provide you with services you
requested.

e Functional: These cookies enable certain features or nonessential functionality on our website(s).
For example, we might use these cookies to recognize you and remember your preferences or
settings when you return to our site(s) so we can provide you with a more personalized experience.

e Advertising Cookies: These cookies allow us and third parties to learn more about you, including
your use of our and other websites, and advertise products or services that might interest you.

e Analytics Cookies: These cookies help us and third parties understand how our website(s) works
and who visits our site(s).

You can opt-out of certain types of cookies on our website(s) by using the cookie management tool linked
in the footer of the site(s).

If you want to reduce the overall volume of targeted advertising you receive, you can also visit the Digital
Advertising Alliance (DAA) Consumer Choice Page and/or the Network Advertising Initiative Consumer Opt-
Out Page. These websites allow you to opt-out of targeted advertising from member networks.

Information We Collect From Third Parties

We may collect Personal Information from those third parties listed below. We do not control third-party
websites and are not responsible for any information they may collect. The collection, use, and disclosure of
Personal Information received from third parties is governed by the privacy policies listed on the website
where the information was collected by the third party and/or submitted by the user. Third parties may send
their own cookies and pixel tags to you and may collect information and use it in a way that is different from
this Privacy Policy. Please carefully review these third-party privacy policies to understand how your
information may be collected, used and disclosed by those third parties.

Landlord or Property Managers. We collect Personal Information from building owners, condominium
corporations, strata corporations, co-operative corporations, landlords and/or property managers who
provide Identifiers and Commercial Information.

Third Party Service Providers. We collect Personal Information from service providers including payment
processors, collection agencies, analytics providers, email service providers, customer service providers,
marketing and advertising providers, website hosting platforms, identity authentication providers, and review
platforms.

Google Analytics. We use third-party cookies provided by Google Analytics to assist us in better

understanding the Metergy Platform visitors. These cookies collect IP address and usage data, such as the

length of time a user spends on a page, the pages a user visits, and the website a user visits before and

after visiting the Metergy Platform. Based on this information, Google Analytics compiles data about the
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Metergy Platform traffic and interactions, which we use to offer better user experiences and tools in the
future. For information on how to opt-out from Google Analytics, visit
https://tools.google.com/dipage/gaoptout.

Your ‘Do Not Track’ Browser Setting. Some web browsers incorporate a Do Not Track (“DNT”) feature that
signals to the websites that you visit that you do not want to have your online activity tracked. At this time,
the Metergy Platform does not respond to DNT signals. Other third party websites may keep track of your
browsing activities when they provide you with content, which enables them to customize what they present
to you on their websites.

HOW WE USE YOUR PERSONAL INFORMATION
We will collect, use and disclose your Personal Information for the following purposes:

Transactional Purposes:

. Process, fulfill, and deliver requests for services;

o Billing and collecting overdue amounts, including providing credit reports to credit
reporting agencies;

o Reviewing the products and services that we provide;

o Reviewing the products and services that we obtain from third parties;

o Providing you with newsletters and energy or conservation tips; or

. Providing customer support.

Other Business Purposes:

o To market our and third parties’ goods or services, including cross-context
behavioral and targeted advertising (collectively “targeted advertising”);

o Resolve disputes and troubleshoot problems and support;

o Enforce our terms and this Privacy Policy;

. Customize, measure, and improve our services and content;

o To protect our interests, including establishing, exercising, and defending legal

rights and claims;

o As necessary to comply with legal requirements, to prevent fraud, to cooperate with
law enforcement and regulatory authorities, and to stop other prohibited, illegal, or
harmful activities; and

o For purposes disclosed at the time you provide/we request your Personal
Information or as otherwise set forth in this Privacy Policy.

We may collect, use, and disclose each category of Personal Information for each purpose described
above.

We do not collect, use, or disclose your Personal Information to train large language models which are a
type of artificial intelligence. We also do not collect, use, or disclose your Personal Information to engage in
profiling or automated decision-making that has legal or similarly significant effects on you.

We collect, use, and disclose Sensitive Personal Information only in limited circumstances when necessary
to comply with laws and regulations applicable to our services such as regulations prohibiting disconnection
of service to consumers with certain medical conditions or regulations governing financial assistance to
consumers.



Deidentified Information

From time to time, we may deidentify or anonymize Personal Information so that it can no longer be
reasonably linked, directly or indirectly, with an identifiable person. We may also collect deidentified or
anonymized Personal Information. We may use and disclose deidentified or anonymized information for any
purpose allowed by law since it is no longer Personal Information. We will not attempt to re-identify the
individuals associated with deidentified or anonymized information except as necessary to test the
effectiveness of our deidentification or anonymization procedures.

HOW WE DISCLOSE YOUR PERSONAL INFORMATION
We may disclose your Personal Information to third parties in the ways described below.
Landlord or Property Managers

We disclose information relating to billing, payments and collection services to a property’s landlord or
property manager.

Service Providers

We may use third-party service providers to perform certain business services and may disclose Personal
Information to such service providers as needed for them to perform these business services. Business
services provided include, but are not limited to, hosting services, communications services, the Metergy
Platform development services, payment processing services, compliance services, analytics services,
advertising/marketing services, and customer support services. The following categories of Personal
Information that have been disclosed to service providers and internal third parties for a business purpose
include:

e Contact Information;

¢ Financial Information;

¢ Internet and Other Electronic Network Activity;
e Commercial Data; and

e Audio and Visual Information.

Personal Information provided to our service providers may be stored and processed outside of the United
States. You acknowledge and agree that, as a result, your Personal Information may be processed, used,
stored, or accessed in other jurisdictions and may be subject to the laws of those jurisdictions. For example,
information may be disclosed in response to valid demands or requests from government authorities,
courts, or law enforcement in other countries.

Credit Reporting Agencies
We may report payment history about accounts to credit reporting agencies to manage collections and
business risks. This includes but is not limited to both on-time and delinquent payments and overdue

accounts.

Business Transactions

We may do business with third parties to whom we may choose to sell, transfer, or merge parts of our
business or our assets. Alternatively, we may seek to acquire other businesses or merge with them. If a
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change happens to our business, then the new owners may use your Personal Information in the same way
as set out in this Privacy Policy.

Legal Process

Subject to applicable law, we may disclose information about you: (i) if we are required to do so by law,
regulation or legal process, such as a subpoena; (ii) in response to requests by government entities, such
as law enforcement authorities; (iii) when we believe disclosure is necessary or appropriate to prevent
physical, financial or other harm, injury or loss; or (iv) in connection with an investigation of suspected or
actual unlawful activity.

Personal Information Sold or Shared

In the past twelve months we may have disclosed (and we may continue to disclose) personal information
to advertising, social media, and analytics companies in situations that qualify as a “sale” or “sharing” (for
targeted advertising purposes) under applicable privacy laws. You may opt-out of such disclosures as
described below.

HOW WE PROTECT YOUR PERSONAL INFORMATION

We have reasonable security measures in place to prevent your Personal Information from being
accidentally lost, used, or accessed in an unauthorized way, altered or disclosed. In addition, we limit
access to your Personal Information to those employees, agents, contractors and other third parties who
have a business need to know. They will only process your Personal Information on our instructions, and
they are subject to a duty of confidentiality.

We endeavor to keep your Personal Information confidential and protected against unauthorized access,
misuse, or alteration with commercially reasonable physical, technical, and administrative measures.
However, as effective as these measures are, no security system is impenetrable. We cannot guarantee
the security of electronic data, nor can we guarantee that the information you supply will not be intercepted.

ACCURACY AND ACCESS TO YOUR PERSONAL INFORMATION

We strive to ensure that all Personal Information is accurate, correct, and up-to-date, and take all
reasonable efforts to ensure that the integrity and accuracy of such information is protected.

You can ask to see the Personal Information that we hold about you. If you want to review, verify or correct
your Personal Information, or find out how it has been used or disclosed, please contact our Privacy Officer
using the contact information set out below. Please note that any such communications must be in writing.
Consistent with applicable law, if an individual requires an alternative method of accessing their Personal
Information to accommodate a sensory disability, we will work to provide such alternatives.

When making an access request, we require specific information from you to confirm your identity as well
as to search for, and provide you with, the Personal Information that we hold about you. We may charge
you a reasonable fee to access your Personal Information; but we will advise you of any fee in advance. If
you need help in preparing your request, please contact the office of our Privacy Officer.

There are only a few circumstances under which we will not comply with your request to provide you with
access to your Personal Information. These circumstances include:

o If doing so could reveal Personal Information about a third party;

o If the information is subject to legal privilege or was generated in the context of a formal dispute
resolution process;

o If the information relates to the actual or suspected breach of an agreement or of applicable law; or

o Where permitted or required by applicable law.
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We will inform you of the reasons why, subject to any legal or regulatory restrictions, access has been
denied.

Should you identify any incorrect or out-of-date Personal Information in your file, please let us know and
we will determine if revisions are required. You may request correction of the Personal Information we hold
about you, though we may need to verify the accuracy of the new information you provide to us. If
inaccurate Personal Information is mistakenly sent to a third party, we will communicate relevant changes
to the third party where appropriate.

PROTECTING YOUR PERSONAL INFORMATION
Integrity and Security

Metergy uses industry standard measures, including administrative, organizational, technical, and physical
safeguards, to help protect Personal Information from loss, theft, misuse, and unauthorized access,
disclosure, alteration, and destruction. We implement measures and processes to help us to keep your
Personal Information secure and to maintain its quality, such as keeping electronic files in a secured
environment with restricted access and use. We regularly review our security and related policies to adapt
the technology as new threats evolve and monitor our systems to help ensure the highest level of availability.
If you have any questions about the security of the Metergy Platform, you can reach out to our Privacy Officer.

Access to private, sensitive and confidential information, including Personal Information, is restricted to
authorized employees or contractors with legitimate business reasons. Metergy’s employees and
contractors understand the importance of keeping your Personal Information private. All employees and
contractors are expected to maintain the confidentiality of Personal Information.

Risks

Despite the foregoing security measures and significant steps Metergy has taken to protect your Personal
Information, no company can fully eliminate all security risks associated with the Processing of Personal
Information. With that in mind, we cannot guarantee the security of any Personal Information provided to or
received by us. We encourage you to provide only the Personal Information you are comfortable with
providing to a third party, keep watch for communications that are suspicious, and report any suspicious
activity to us as soon as possible.

PRIVACY INFORMATION FOR CANADIAN USERS

Please see the Canadian Privacy Policy here: www.metergysolutions.com/privacy-policy-canada

PRIVACY INFORMATION FOR RESIDENTS OF CERTAIN STATES

If you are a resident of California, Colorado, Connecticut, Delaware, Maryland, New Jersey, Tennessee,
Texas, or Virginia you may have additional rights under state law regarding your Personal Information. We
provide residents of the listed states the following rights:

Right to Know/Access. You have the right to know the categories of Personal Information that we collect
about you over the past 12 months, the categories of sources from which the Personal Information was
collected, the business or commercial purposes for which the Personal Information was collected, sold,
shared, and the categories of third parties with whom we share the Personal Information, and the specific
pieces of personal information we collected about you. We will also comply with state law requirements to
provide residents of certain states, including Connecticut, with either a list of the names of all third parties
to whom we sold, shared, or disclosed their Personal Information or a list of the names of all third parties to
whom we sold, shared, or disclosed Personal Information generally. We will decide which list to provide in
accordance with applicable state law.
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Right to Correct. You have the right to correct inaccurate personal information that we maintain about you.
Please note that we may decline to correct your Personal Information if we determine based on the totality of
the circumstances that the Personal Information we have on file is more likely than not accurate. We may also
choose to delete the Personal Information you requested to be corrected instead of correcting it.

Right to Delete. You have the right to request that we delete Personal Information that we collected from
you and retained, subject to certain exceptions.

Right to Opt-Out of the Sale/Sharing. You have the right to instruct us not to sell or share (for targeted
advertising purposes) your Personal Information to third parties.

Right to Limit the Use or Disclosure of Sensitive Personal Information or Opt-Out of Processing of
Sensitive Personal Information. We do not use or disclose your Sensitive Personal Information other than
as identified in this Policy for required business purposes such as compliance with legal requirements.
Accordingly, we do not provide individuals the right to limit the use or disclosure of their Sensitive Personal
Information or to opt-out of processing of their Sensitive Personal Information.

Right to Appeal. You have the right to appeal our decision to deny, in full or in part, your exercise of a
privacy right by submitting a request to appeal. If we deny your appeal, we will provide you with a written
explanation of the reasons for our decision. If you are not satisfied with our explanation for the denial of
your appeal, you may contact your state Attorney General to submit a complaint about the appeal results
and we will provide you with information about how to file a complaint with your state Attorney General
online.

California Shine the Light Disclosure — “Your Privacy Rights”. We do not disclose the specific types of
Personal Information covered by this law to third parties for their own direct marketing purposes.

Non-Discrimination. If you choose to exercise your rights under your state’s privacy law or this Privacy
Policy, we will not discriminate against you such as by unlawfully:
o Denying you products or services;

e Charging you different prices or rates for products or services, including through granting discounts
or other benefits, or imposing penalties;

e Providing you a different level or quality of products or services; or

e Suggesting that you may receive a different price or rate for products or services or a different level
or quality of products or services.

General Terms Regarding Your Rights
Exercising Your Rights. You may request to exercise a privacy right by calling our toll-free number 1-888-

422-9319, emailing us at privacy@metergysolutions.com, or using our online Privacy Request form. Only
you or an authorized agent may make a verifiable consumer request related to your Personal Information.

To opt-out of third-party data collections from our Platform that qualify as sales or relate to targeted
advertising, you must (1) use the cookie management tool on the website here:
www.metergysolutions.com/cookie-management or (2) use your browser or a browser extension to send us
a Global Privacy Control (GPC) signal.

Designating a Third-Party to Act on Your Behalf. For those residents in California, in order to designate a
third party to act on your behalf, that person must be registered with the California Secretary of State and
must have valid written evidence of authority from you to act on your behalf, e.g., a validly executed Power
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of Attorney or some other written, notarized documentation that they can provide to us. Absent such
documentation, we reserve the right to refuse to comply with third-party requests for information.

Verifying Your Requests. During the verification process, depending on the nature of your request, e.g.
whether you are seeking access to information versus deleting information, we may first seek to verify your
identity against known information in our environment, such as your name, e-mail address, and telephone.
Upon receiving your request, we may also contact you via email and/or other secured communication
channel to verify your identity. In certain instances, e.g. a mismatch against known information or where
you are seeking information on behalf of another person with authorization, we may seek additional
verification from you, which may be in the form of you providing a copy of a valid, government issued
identification or an attestation under penalty of perjury verifying your identity.

Response Timing and Format. We endeavor to respond to a verifiable consumer request within forty-five
(45) days of its receipt. If we require more time (up to 90 days), we will inform you of the reason and extension
period in writing. If your state requires a shorter time frame for response, we will follow your state’s law. If
you have a password-protected online account with us, we will deliver our written response to that account. If
you do not have a password-protected online account with us, we will deliver our written response by mail or
electronically, at your option. The response we provide will also explain the reasons we cannot comply with a
request, if applicable. For know/access requests, we will select a format to provide your personal information
that is readily useable and should allow you to transmit the information from one entity to another entity without
hindrance. We do not charge a fee to process or respond to your verifiable consumer request unless it is
excessive, repetitive, or manifestly unfounded. If we determine that the request warrants a fee, we will tell
you why we made that decision and provide you with a cost estimate before completing your request.

Exceptions. These rights are not absolute and are subject to certain exceptions. For example, we cannot
disclose or permit access to specific pieces of Personal Information if granting your request would present a
high level of risk to the security of the Personal Information at issue, your account with us or the security of
the Metergy Platform. We may deny your deletion request for certain reasons. For example, if you request
deletion of your information and retaining it is necessary for us or our service providers and/or contractors to
complete the transaction for which we collected the Personal Information, provide a product or service that was
requested, take actions reasonably anticipated within the context of our ongoing business relationship with
you, or otherwise perform our contract; detect security incidents, protect against malicious, deceptive,
fraudulent, or illegal activity, or prosecute those responsible for such activities; or comply with legal
obligations.

PLATFORM GOVERNED BY THIS POLICY

Our Website is governed by the provisions and practices stated in this Policy. Our Website may contain
links to third-party sites or applications that are not governed by this Policy. Although we endeavor to only link
to sites or applications that align with our commitment to your privacy, please be aware that this Policy will
no longer apply once you leave our Website, and that we are not responsible for the privacy practices of
third-party sites or applications. We therefore suggest that you closely examine the respective privacy
policies of third-party sites and applications to learn how they collect, use and disclose your Personal
Information.

UPDATES TO THIS PRIVACY POLICY

Revisions to the Privacy Policy are effective when posted on the Metergy Platform on the date stated in
the Privacy Policy. We encourage you to regularly review the Privacy Policy.
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QUESTIONS OR CONCERNS

Metergy’s compliance with this Privacy Policy and with applicable privacy laws is overseen by our Privacy
Officer. If you have any questions or concerns regarding this Privacy Policy or our privacy practices, please
contact our Privacy Officer at the following address:

Privacy Officer

Metergy Solutions LLC

30-30 47th Avenue, Suite 540

Long Island City, NY 11101

Email: privacy@metergysolutions.com
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