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METERGY SOLUTIONS INC STATUS AS A PUBLIC UTILITY 

The British Columbia Utilities Commission (BCUC) has established a proceeding to determine Metergy Solutions 
Inc.’s (Metergy) status as a public utility. Metergy provides submetering services to building owners in BC 
including, among other things, meter data collection, billing, and the collection of payments from building 
residents.  
 
Between July 2025 and April 2026, the BCUC received complaints regarding charges billed by Metergy. Following 
its review of the complaints as well as response submissions from Metergy, the BCUC initiated an open and 
transparent public hearing to determine whether Metergy is operating as a public utility as defined under 
section 1 of the Utilities Commission Act.  
 
To participate in the proceeding, please see the options below or visit www.bcuc.com/get-involved for more 
information.  

 
GET INVOLVED 

• Submit a letter of comment  

• Subscribe to the proceeding  
to receive email notifications when public 
documents are posted to the proceeding page 

 

IMPORTANT DATES 
1. Monday, November 16, 2026 

Deadline to submit a letter of comment 

 

 
Please visit the proceeding page on bcuc.com under “Our Work” to learn more.  
 
 

CONTACT INFORMATION  

Metergy Solutions Inc. 

Suite 601, 8133 Warden Ave  
Markham, ON  L6G 1B3 
 
E: www.metergysolutions.com   
 
P: 1-866-449-4423 

British Columbia Utilities Commission 

Suite 410, 900 Howe Street  
Vancouver, BC  V6Z 2N3 
 
E: proceedings@bcuc.com 
 
P: 604.660.4700 

 

 

We want to hear 
from you 
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