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Get more effective

Helping your people leave feedback full of context and clarity

We’re elevating the quality of the insights you gain through Teamgage with
our smart Al prompts. By offering real-time guidance to your people right as
they make their submission, the result is feedback that’s more constructive,
clear and actionable!
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It's time to have your say!
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Submitting into team: Commercial Services (i) Tour

& Your submissions are andaymous., Find out more
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Here's how your submission is shaping up!
Your submission has

improvement recommendations
Could be even better. We have some recommendations

© You'verated every question Submit anyway

©@ You've left acomment for your lowest rated question

O Yourcomment "I've been blocked all week" lacks detail and context Edit comment
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Teamgage enhancements

NOW LIVE

See your org chart come
to life with real-time results

Delivering you an interactive new way to view your survey results
The Heatmap Node View provides a visual of your entire organisation,
allowing you to explore your survey results across every team, department

and area.
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Why settle for static spreadsheets, when you can gain the deep insights and

visibility you need in a more engaging way?!
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NOW LIVE

Turn survey responses
into conversations

Creating an additional secure channel for you to follow up on feedback
We know that survey responses can so often be worth following up on. Which
is why you can now click reply to gather more insight, share context and
provide answers, all in a secure conversation with an anonymous employee.

@ Sidekick

Sidekick can gulde you through this conversation with some
suggestions for you 1 consider. Leamn more

L4th - 20th May 2025
Wellongong CBD

@ Supported

Things te consider:
1 think we need to lock up earlier as

people hang around and we only have 2
female members of staff on duty.

Acknowledpe the sensativity: This comment is about
safety and gender. Be canehul with tone and assumptions.

Build trust: This might be their first time raising a concern

ki this. Shdw that it was the right thing 1o do.

Seay focused on the issue: Don't try to g
@ safe & secure i Keep the message about the concern,

The original author of this comment will remain anonymaus in this Clarify visibility: Since others might see the exch

conversation and ksn't required 1o respond if they'ne not comiortable, wour ton $ets thee tone for army futune conwersati

Senior leaders and HR admins may also participate in this conversation, Encourage more detail [if they're willing): Imvite them to
pan it ke it clear that tiona

Léan mare wxpand, but make it clear that's optional

Take ownership: You're the named leader, Show you're
taking this seriously and willing 1o follow it up

HAvoid defensiveness: The goal isn't to defend existing
processes, but to explore what is needed,

Thanks for raising this. | want you to know your concem

| d first message:
has been seen and it's being taken seriously. Suggeste gt

Thanks for raising this., | want you toe know your concem

If yeu're comiostable sharing mare that would be really has bean seen and it's being taken serioushy.

heldpful

o wou're comifortable sharing maore that would be really
helpful

D Commessage

Thanks for the follow up. Maybe check the paper incident
logs we use on site a3 they describe many incidents that
Head Office may nat ever hear about?

Plus, with Sidekick Al, you’ll receive guidance on what to consider when
replying, along with a suggested response to help you craft the perfect
message. This allows instant action and follow up, and builds trust that the
employee voice is being heard and considered.
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