Accessibility Statement

Croxdale and Hett Parish Council
Introduction

This accessibility statement applies to the Croxdale and Hett Parish Council website: Croxdale & Hett Parish

Council | Home.

Croxdale and Hett Parish Council is committed to making its website accessible to as many people as possible,
including people with disabilities. We want residents and visitors to be able to access information about the
Parish Council, local services, meetings and community activities in a way that meets their needs.

We aim to make the website easy to use and understand. For example, you should be able to:

Change colours, contrast levels and fonts using your browser or device settings.
Zoom in on most of the website without the content becoming difficult to read.
Navigate most of the website using a keyboard.

Use speech recognition software to navigate most of the website.

Listen to most of the website using a screen reader.

Compliance status

This website is partially compliant with the Web Content Accessibility Guidelines (WCAG) version 2.2 AA
standard due to the non-compliances and/or exemptions listed below:

some pages and document attachments are not written in plain English
some tables do not have row headings

some documents have poor colour contrast

some heading elements are not consistent

some images do not have image descriptions

many documents are in PDF format and are not accessible

Some content may be exempt from accessibility requirements under the regulations. This may include certain
older documents, such as PDFs or documents published before 23 September 2018.

What to do if you cannot access content on this website

If you experience difficulty accessing information on this website, or require information in an alternative format,
please contact the Parish Clerk.

We will consider your request and, where possible, provide the information in a suitable alternative format, such
as an accessible electronic document or large print.

Reporting accessibility problems

We are continually working to improve the accessibility of our website. If you find a problem that is not listed in
this statement, or believe that the website does not meet accessibility requirements, please contact the Parish
Clerk. We will consider your feedback and take appropriate steps to address accessibility issues where
possible.


https://www.croxdaleandhett-pc.gov.uk/
https://www.croxdaleandhett-pc.gov.uk/

Enforcement procedure

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies
(Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.
If you are not satisfied with our response to an accessibility complaint, you can contact the Equality Advisory

and Support Service (EASS).

Website: https://www.equalityadvisoryservice.com



https://www.equalityadvisoryservice.com/

