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Tigo External Release Notes 

EI Platform 
 

SW Release 2026.07 

 

August 3, 2026 

This document outlines the enhancements and bug fixes implemented in the Energy Intelligence (EI) web 

and mobile applications for the July 2026 release. The new EI software versions are the following: 

 

• EI Portal Web Application … SW 2026.06.03 

The EI Portal Web Software has been successfully updated and is now live in production. 

 

• EI Mobile App … 5.4.7 

The updated EI Mobile App is now available for download via the App Store and Google Play. 

 

• CCA Firmware … Version 4.0.7 

The updated CCA firmware is now available via the internal admin portal to upgrade user’s systems 

to. 
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Summary of Implemented Enhancements and Bug Fixes 

New Features and Enhancements - Summary: 

• This release focuses on adding capabilities to the remote settings of the Tigo inverter and battery 

solution. These capabilities help both system owners and installers resolve any issues with the 

operation of the system quickly and easily.  

• Two new capabilities have been added:  

o NEW: Change or set utility and regional Grid Code 

▪ The user now can remotely connect to the system and change the grid code settings 

to match what is needed for the system to properly operate within the region.  

 

o NEW: Change the AC export limits 

▪ The user now can change AC export rates and limits to either conform to the utility 

regulations or choose what the energy is used for, the home or selling it back to the 

grid.  
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Web & Mobile Enhancements in SW 2026.07 

• API and data 

o Bulk API data retrieval improvements for scale and performance  

o Allow manufacturer to query its systems through the API 

o V4 API Developer documentation updates 

 

Web & Mobile Bug Fixes 

• FIXED: config files not reported despite active check-ins 

• FIXED: 404 after redirecting to system for customer with full access 

• FIXED: ACL Developer rule not granting Developer page / API docs access 

• FIXED: EV Charger – remove “unable to show session stats” warning 

• FIXED: Battery management – pop-up message with information disappeared 

• FIXED: Battery management – prevent sliders from overlapping each other 

• FIXED: Updates Legacy – Attempts amount isn’t shown 

• FIXED: TS4 naming – “Model and type” should be consistent across site and app 

• FIXED: Multiple fields not updated in parsed XML despite correct values in raw XML 

• FIXED: Go Battery Module Data not syncing between BMS and modules 

• FIXED: Demo – system list missing for Korean / Chinese / Japanese 

• FIXED: Selected language not saved after returning from demo page 
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