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Study Background

Tourism
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Migrant context

Hazard experiences and
awareness

Local and traditional knowledge
iInforming actions

Expectations

Cultural and behavioural norms
Linguistic vulnerability
Personality characteristics




Other barriers

e Social isolation
e Differences in
communication

o Structural factors

Health and
Social Care inthe community

ORIGINAL ARTICLE

Lonely ageing in a foreign land: Social isolation and loneliness
among older Asian migrants in New Zealand

Hong-Jae Park 3% Tessa Morgan, Janine Wiles, Merryn Gott

New Zealand’s brand ‘tarnished’ by
migrant exploitation cases,
overseas job recruiter says
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Disaster Preparedness

Find it very or quite easy to prepare for an emergency
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Base: All New Zealanders (n 2025 = 1,540)

NEMA Annual preparedness survey 2025 report

The following groups are less likely than average to be prepared at home: younger New Zealanders, those who live in Auckland, those who identify as Asian, those who are not homeowners, those who live in larger households, those
who are employed full time.

Average for all New Zealanders
Prepared at home* 20%
10% 20% 30% 40%
|
Au;;land Identify as | Not a TR HomeownerI Retired x IAged 45 plus INorthland residents
res! i:;: Asian homeowner| people in household 24% 27% 28% 35%
12% 14% 16% One or two person Wellington residents

-— ; 33%
Aged under 30 Employed full time households b
794 16%

25%

NEMA Annual preparedness survey 2021 report



Canterbury
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Disaster response and recovery

Following the Canterbury earthquakes, central and local government
acknowledged that they needed to improve how they engaged with CALD

communities when carrying out emergency management.

Report: Including culturally and linguistically diverse (CALD) communities - INFORMATION FOR
THE CDEM SECTOR [IS 12/13]

e Translations were not uploaded quickly enough
There was unfortunately often a significant delay between a COVID-19
announcement and the appearance of translated information on the website. This

delay seriously affected the usefulness of the messaging, especially in an

Report: Communicating with Culturally and Linguistically Diverse (CALD) communities during
disaster: Observations and recommendations from New Zealand’s COVID-19 response



Improving communication
with CALD communities



Findings from Literature Review

Availability

Whether appropriate
content exists

Access

Whether
communities can
physically/ digitally
and economically
access these
resources

Acceptability

Whether it is
culturally

appropriate, trusted,

and relevant
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Accessible

* Multi modal comms

* Partnerships

» Co-ordinating groups

* Research gap:
Communication networks




Acceptable

* Reliable and trustworthy
 Culturally appropriate

(respects cultural norms, aligns
with worldviews)

 Relevant

(solves the problem, can be
adopted by the community)

* Needs more research




Next Steps

Study sites: Wellington, Auckland and Marlborough
Interviews and survey

Parameter Explanation What influences Impacts Potential solutions

the parameter

Trust Define - Prior - Lack of adoption of - Using trusted communicators, e.g.
experiences recommended using community leaders

actions e.g. Poor - Messages originated from credible

evacuation rates sources, e.g. messages generated

by govt agencies

- Relatability, e.g. a message for
community in Wellington to focus on
Wellington specific hazards



Questions?

Thank You
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