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Study Background
Tourism

Education sector



Migrant context
• Hazard experiences and 

awareness 

• Local and traditional knowledge 

informing actions

• Expectations

• Cultural and behavioural norms 

• Linguistic vulnerability

• Personality characteristics



Other barriers

• Social isolation

• Differences in 

communication

• Structural factors



Disaster Preparedness

NEMA Annual preparedness survey 2025 report

NEMA Annual preparedness survey 2021 report



Disaster response and recovery

Report: Communicating with Culturally and Linguistically Diverse (CALD) communities during 

disaster: Observations and recommendations from New Zealand’s COVID-19 response 

Report: Including culturally and linguistically diverse (CALD) communities - INFORMATION FOR 

THE CDEM SECTOR [IS 12/13]

Canterbury 

earthquake 

sequence, 

2010 - 2011

Covid 19 

pandemic

2020



Improving communication 
with CALD communities



Availability

Whether appropriate 

content exists

Access

Whether 

communities can 

physically/ digitally 

and economically 

access these 

resources

Acceptability

Whether it is 

culturally 

appropriate, trusted, 

and relevant

Findings from Literature Review



Available
• Translated multilingual content

• Content

• Simplified 

• Frequency/exposure

• Institutional support



Accessible

• Multi modal comms

• Partnerships

• Co-ordinating groups

• Research gap: 

Communication networks



Acceptable

• Reliable and trustworthy

• Culturally appropriate
(respects cultural norms, aligns 

with worldviews)

• Relevant
(solves the problem, can be 

adopted by the community)

• Needs more research



Next Steps

Parameter Explanation What influences 

the parameter

Impacts Potential solutions

Trust Define - Prior 

experiences

- Lack of adoption of 

recommended 

actions e.g. Poor 

evacuation rates

- Using trusted communicators, e.g. 

using community leaders

- Messages originated from credible 

sources, e.g. messages generated 

by govt agencies

- Relatability, e.g. a message for 

community in Wellington to focus on 

Wellington specific hazards

Study sites: Wellington, Auckland and Marlborough

Interviews and survey



Questions?
Thank You



Image sources

1. The Weekend Sun 

2. RNZ

3. Language on the move

4. WREMO

5. Shutterstock

6. goodreturn.org.au
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