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Early Years Setting Local Offer 2025 (SEND)                              

	How does The Learning Zone Nursery and Pre-school know if children need extra help and what should I do if I think my child may have special educational needs?

We are committed to early identification of Special Educational needs, we adopted the Assess, Plan, Do, Review approach to meeting SEND in line with the SEND Code of practice 2014.

At our nursery you can speak to any key person/member of staff if you have any concerns about your child.  However, Lisa Cloona, Sarah Gasson & Annette Gasson are our dedicated Coordinators for Special Educational Needs and Disabilities (SENCO).
Our Managers Annette Gasson and Janet Merrell are fully trained and available to support our team with any SENCO related queries
 

Transition into the nursery is addressed prior to your child’s start date and we do this via home visits and a short session, we also encourage parents to stay for short sessions to aid transition. 

 

If your child has an identified special need before joining The Learning Zone, our staff will work with you to ensure that everything is in place (e.g. specialist equipment, specialist services, staff training, organisation of the play environment etc.) before your child joins us.




	How will the staff support my Child?

What training and/or experience do the staff supporting children with special Education needs have?

Lisa Cloona (SENCO) Has over 18 years experience working in the Early years sector. SENCO trained and attends regular Cluster meetings. STEPS, TAB, EAL and Wellcomm trained (including S&L assessment tool).
Sarah Gasson has recent completed her SENCO training and attends regular network courses to ensure that her knowledge regarding practice, procedure and policy around this area is kept up to date
Annette Gasson (SENCO) has over 14 years’ experience supporting children with a wide range of needs and disabilities. She has specialist training around Special Educational Needs and Disabilities and attends regular network courses to ensure that her knowledge regarding practice, procedure and policy around this area is kept up to date.  Annette has delivered specific training to the staff team, including speech and language programmes, behaviour management and inclusion. 
Janet Merrell (SENCO) has over 19 years’ experience working in the Early years sector. Janet attends regular network courses to ensure that her knowledge regarding practice, procedure and policy around this area is kept up to date. 
The Learning Zone staff team have a wide range of experience helping children with different needs and, with the support of the SEND staff working together closely to ensure that strategies for supporting your child are consistent. 

 
All of our Nursery Practitioner staff are First Aid Trained and attend refresher courses
2 members of staff have diabetes training (including administering insulin) 
1 member of our staff has completed WellComm training, this is a specialist speech and language course which focuses on children’s speech and language development. Through this we have screened all of our children’s speech and language development and have implemented target plans/small groups for individual children’s communication and development delays, this is to improve their skills in this particular area of development. 
All staff members have had Safeguarding training and attend regular refresher courses.
All staff are trained to perform basic signing.
2 staff have had STEPS Training (Managing behaviour)
 

All staff at The Learning Zone use visuals and signs and this is used on a daily basis to support children’s communication skills.
2 members of staff have attended Autism awareness.


	How will I know how my child is doing?
The Learning Zone acknowledges and values the crucial role that parents play in supporting their child’s learning and development.  We will work closely with you to ensure that there is opportunity for the daily exchange of communication.  For example, telephone, email, informal chat. 

 

Your child’s key person will develop a strong bond with your child, and we will work with you to ensure your child is happy and settled at nursery.  

 
Staff at The Learning Zone are committed to ensuring that each child is given the opportunity to achieve to his/her highest potential in all areas of development. 

 

Your child’s progress will be recorded in their Learning Journey and each term we will provide you with a summary of your child’s progress and you will be offered a parent’s consultation, we also give you verbal feedback.
 

Key persons will provide a 2-year-old progress report for children aged 24-36 months




	How will the learning and development provision be matched to my child’s needs?
With regard to The Special Educational Needs and Disabilities Code of Practice 2014, we use an assess, plan, do and review approach with your child’s needs.

Through The Early Years Foundation Stage, we will observe and assess your child and then plan their learning and development provision around our observations. If required we will complete an individual target plan with specific learning strategies, these will be reviewed each term and will include next steps for learning.
 

Initial emphasis is given to helping your child within the Prime Areas of learning – Communication & Language, Physical Development and Personal and Social Development – so that your child will develop the characteristics for effective learning which they will need to progress within other areas of learning and development – Literacy, Maths, Understanding the World and Expressive Art and Design.
The Learning Zone will use information gathered through assessment, along with any information that you give us, to build on your child’s strengths, interests, and preferred style of learning. 
Principles underpinning the SEND code of practice, must have regard to;

• the views, wishes and feelings of the child or young person, and the child’s parents 
• the importance of the child or young person, and the child’s parents, participating as fully as possible in decisions, and being provided with the information and support necessary to enable participation in those decisions 
• the need to support the child or young person, and the child’s parents, in order to facilitate the development of the child or young person and to help them achieve the best possible



	What support will there be for my child’s overall wellbeing?
We will involve other professionals (e.g. Health Visitors, Speech Therapists and early years SEND team) to ensure that we support your child in all areas of their development.  We will support you and your child with issues such as toilet training, sleeping etc. 

 

If your child has any specific medical needs our staff will undergo training to support their individual need – e.g. epi pen training, replacing breathing tubes, diabetes tests etc...

 

There is a strong emphasis on providing a caring environment, where children are encouraged to interact appropriately with peers and adults and form friendships with other children.

 

All staff have a positive approach to children’s individual learning and development and are sensitive to their needs and their age appropriate behaviours. Some behaviours and the testing of boundaries is often part of growing up, and we will work closely with you to put strategies in place to support and enhance your child’s positive behaviours.
All of the staff at The Learning Zone staff have been on a Therapeutic approaches to Behaviour course and fully support this plan as a therapeutic and consistent team approach to behaviour.

	What specialist services and expertise are available at or accessed by the setting?
The role of our Co-ordinators for Special Educational Needs and Disabilities, Annette Gasson, Sarah Gasson, Janet Merrell and Lisa Cloona is to identify areas where additional training or advice from specialist services would be beneficial.  For example, an Inclusion Development Officer provided advice and support with Behaviour Management.      

 

Children at The Learning Zone benefit from the use of Makaton signing. Staff use this as a visual prop and means of enhancing, supporting and reinforcing children’s communication skills. We also provide small nurture groups to promote speech and attention and listening skills.

 

Other examples of how we ensure that your child is given appropriate support include Area Inclusion Officer for Special Educational Needs, Advisory Teachers, Autism Advisory Teachers, Occupational Therapists, Physiotherapists, Educational Psychologists, Speech and Language Therapists, Health Visitors, GPs etc. 

 

The Learning Zone is a partner of Hertfordshire Family Centre, who provide early childhood services for all families and carers of children aged 0-5 years



	How will I be involved in discussions about and planning for my child’s learning and development?

How will the setting prepare and support my child with transitions between home, settings and school?
Your child’s key person will be available to discuss your child’s needs.  However, it may be necessary to arrange a mutually convenient time for a chat. 

 

If outside professionals come in to see your child, we try to organise a meeting at the end of that visit for a brief discussion. If this is not possible any reports are always copied and given to you.

 

Parental consent is always obtained before we refer to any outside agencies.

 

The Learning Zone acknowledges that transition from home into the nursery/pre-school is a process that must be dealt with sensitively and according to the individual needs of each child and family.

Before starting nursery/pre-school, you will be invited to visit with your child.  An induction session will follow, then a get to know your pre-school session shortly before your child’s start date.  Home visits are strongly encouraged before your child starts with us, where meeting your child in their home environment can be beneficial to the settling in process.

 

During transition into The Learning Zone, information can be recorded on a Health Care Plan and risk assessed so that we can plan to ensure that your child is able to access the same choices and opportunities available to all the children.  For example, medical needs, dietary requirements, need for specialist equipment. We will administer any medication prescribed by a hospital paediatrician or GP.

If your child receives care from any other setting (e.g. another nursery or a child minder) we will, with your permission work with them by sharing information.

 

When it is time for your child to move to a new setting or reception and getting children ‘school ready’, we contact that school/setting and invite them to visit your child at nursery. During this visit the teacher or key person from the school/setting will meet and play with your child and discuss their development and progress. With parental consent, Annette Gasson and Janet Merrell, Pre-school Manager’s, share information with new settings about the children who will be starting there. For example, progress trackers, which show your child’s stage of development.




	How accessible is the building/environment?

The pre-school environment is very accessible and meets the current disability regulations. 

 

The play area, inside and out, is on one level. 

 

Regard to safety and accessibility is considered when planning the play environment and all resources are age stage appropriate.

 

There is an accessible toilet with wheelchair access.


	How will The Learning Zone resources be used to support children’s special educational needs?
Individual Education Plans (IEP's), IAELD (Individual Assessment of Early Learning and Development), EHCP (Education, Health Care Plan) are accessed and used according to individual needs.

 

All equipment and toys are moveable and can be made accessible, they are age and stage appropriate.  We will seek to borrow specific equipment needed for specific needs.

The nursery has a high staff/child ratio, so your child will receive plenty of adult support.  We are also a very inclusive setting and have a range of resources/strategies in place to support children with a range of needs e.g. visual timetables (using photographs and symbols) and sensory resources.

 

The Learning Zone is a member of the Family Centre toy library and can access available resources to support children’s learning, such as a sensory tent.


	Who can I contact for further information about the early years offer in the setting?

Annette Gasson or Janet Merrell
 Tel: 07747411137, Email: thelearningzonenursery@hotmail.com 
For further information on the local authority’s Local Offer of service and provision for children with special educational needs and disability go to www.hertsdirect.org/localoffer


