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Complaints
If parents/carers have a concern or complaint it should in the first instance be addressed with the nursery managers, Annette Gasson and Janet Merrell. 

All complaints will be taken seriously and thoroughly investigated by the nursery managers who will respond to the complainant as soon as possible and always within 28 days of having received the complaint. A written record of the complaint, the outcome and any actions taken as a result will be kept and made available to Ofsted if required. 

After this if parents/carers are still not satisfied they can refer their complaint to OFSTED, they can be contacted at: 

Ofsted 
Piccadilly Gate 
Store Street 
Manchester 
M1 2WD 

[bookmark: _Hlk61522312]Tel: 0300 123 1231 
[bookmark: _Hlk61522306]Website: www.ofsted.gov.uk/parents

[bookmark: _Hlk61522298]The Learning Zone OFSTED number: 2525164


If we are being inspected by Ofsted then we will notify parents/carers by displaying a poster on the entrance doors. After an Ofsted inspection we will provide a copy of the resulting report to parents/carers of children attending on a regular basis.

Reporting a serious childcare incident to Ofsted

We must tell Ofsted about:
· an allegation of serious harm or abuse committed either at the premises or elsewhere by people who:
• live on the premises
• work on the premises
• look after children on the premises
· The disqualification of the registered provider, an employee or someone living on the childcare premises
· any significant event that may affect someone’s suitability to look after children, or be in regular contact with children (for instance, health changes or involvement with the police or social services)
· events that might affect the condition and safety of the premises or the quality of childcare offered, or lead to ongoing closures (such as a fire or flooding)
· the death of a child while in your care
· a child’s serious accident, injury or illness while being looked after, including food poisoning affecting at least 2 children.
We will inform Ofsted by completing an online form. For registered providers to use when we need to inform Ofsted of a significant event. This applies to all registered providers on both the early years and childcare register, including preschools, day nurseries, out of school clubs and childminders. Providers will fulfil their legal requirements to inform Ofsted if this form is completed and submitted within 14 days of the event. https://www.gov.uk/guidance/report-a-serious-childcare-incident 
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