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Sickness and illness
At the Learning Zone Nursery, we promote the good health of all children attending. To help keep children healthy and minimise infection, we do not expect children to attend nursery if they are unwell. If a child is unwell, it is in their best interest to be in a home environment with adults, they know well rather than at nursery with their peers.

We ask that parents/carers keep us informed about their child’s health and contact us via telephone or email to inform us if their child is unwell and unable to attend nursery. This allows us to communicate this to staff and parents, as well as Health Protection and Ofsted if it is a disease/infection that requires notification. This is particularly important in case a child has come into contact with a pregnant member of staff or a parent/carer.

If a child appears to be unwell as they are brought into nursery, they may be refused admission. 

If your child is not well enough to participate in the daily activities, they should not attend nursery. An unwell child requires 1:1 care, which unfortunately we cannot provide at nursery. 

If your child has not been themselves at home but is not showing signs of illness when brought into nursery, please make a member of staff aware of this. 

Medication given at home
Parents MUST inform staff if they have administered medications such as Calpol, Nurofen or other pain relief or anti-histamine to the child prior to them coming to nursery, they must also include the amount given and the time that it was given. This information is vital if we need to call for medical assistance and you will be asked to fill out the medication from home book. 

If your child needs to receive medication whilst in nursery care, please see the Medication policy. 

Antibiotics
[bookmark: _Hlk161738799]Children who are on antibiotics cannot attend Nursery for the first 48 hours of starting them. Children on long term medication will be assessed on an individual basis. 

Outbreaks
If there is an outbreak of an illness in the nursery, the nursery manager will consult with the Local Health Protection unit for advice. We may decide to exclude children in order to control and outbreak, even where this is not listed in the Governments Exclusion Table for Schools, Nurseries and other childcare facilities. 

Hospital Admissions
Parents MUST inform the nursery if any child attending the nursery is admitted to hospital, and the discharge instructions must be followed prior to the child attending nursery.
A child should not return to nursery for A FULL 48 HOURS after an anaesthetic or antibiotics have been given. 

You will be contacted by a member of staff using the contact details provided to collect your child immediately if they become unwell whilst they are in our care (please ensure your child’s contact details are updated at all times). 


*For exclusion guidelines please see our incubation & Exclusion policy

Our procedures
In order to take appropriate action of children who become ill and to minimise the spread of infection we implement the following procedures:

 If a child becomes ill during the nursery day, we contact their parent(s)/carers and ask them to pick up their child as soon as possible. During this time, we care for the child in a quiet, calm area with an adult, wherever possible 

 We follow the guidance given to us by Public Health England (formerly the Heath Protection Agency) in Guidance on Infection Control in Schools and other Child Care Settings and advice from our local health protection unit on exclusion times for specific illnesses, e.g. sickness and diarrhoea, measles, scarlet fever, chicken pox etc… to protect other children in the nursery 

We inform all parents/carers if there is a contagious infection identified in the nursery, to enable them to spot the early signs of this illness. We thoroughly clean and sterilise all equipment and resources that may have come into contact with a contagious child to reduce the spread of infection. 

Immunisations
Please keep us up to date with your child’s immunisations so that we can ensure that their records are updated. These can be emailed over – thelearningzonenursery@hotmail.com 

Transporting children to hospital 

The nursery manager/staff member must: 
 Call for an ambulance immediately if the sickness/injury is severe. WILL NOT attempt to transport the sick child in their own vehicle 
 Whilst waiting for the ambulance, contact the parent/carer(s) and arrange to meet them at the hospital 
 Redeploy staff, if necessary, to ensure there is adequate staff deployment to care for the remaining children. This may mean temporarily grouping the children together 
 Arrange for the most appropriate 2 members of staffs to accompany the child taking with them any relevant information such as registration forms, relevant medication sheets, medication, and the child’s comforter 
 Remain calm at all times. Children who witness an incident may well be affected by it and may need lots of cuddles and reassurance. Staff may also require additional support following the incident.

If a child has an accident that may require hospital treatment but not an ambulance, the parent/carer(s) will be called and asked to take their child to the hospital to seek medical assessment and advice. 

If a child has a head bump, we provide them with a head bump form/information leaflet about monitoring the child and information about how the incident happened.

Ensure the ratio requirements of the setting are being maintained. 

Staff will clearly document the events of the day and will keep in touch with the parents/carers following the discharge of the child from hospital.
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