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Accident & Incident Policy
Policy statement

The purpose of this policy is to ensure that when an accident or injury occurs at The Learning Zone Nursery, appropriate action is taken, and accurate information is recorded and communicated.

All members of staff are responsible for ensuring that accidents and injuries are dealt with promptly, appropriately, and in accordance with this policy.

The safety of every child is paramount. Every measure will be taken to prevent accidents or injuries. 
After Every Accident/incident (However Minor)

· An accident/incident report will be completed, signed, and witnessed.

· The parent/carer will be asked to sign the report.

· All accidents/incidents are evaluated at the end of each month.

· Patterns in accidents or injuries will be risk-assessed, and adjustments will be made to the room, garden, or routine to reduce the risk of future occurrences.

First Aid

At The Learning Zone, we are proud that 100% of our staff are trained in paediatric first aid. All staff renew their paediatric first aid certification every two years.

· First aid boxes are located throughout the nursery and are clearly labelled.

· Each box contains an up-to-date inventory of supplies.

· Overflow supplies are always available to replenish first aid kits as needed.

· The nursery manager is responsible for ensuring all medical and emergency contact information in children’s files is accurate and up to date.

· The attending first aider is responsible for determining whether an injury can be treated in-house or requires external medical assistance.

In the Case of a Head Injury

· The parent/carer must be notified immediately by phone and ask to come and collect their child.

· Staff will fill out the accident/incident book and the parent/carer will be given a “I bumped my head” form to take home.

· The child must be closely monitored throughout the day/night for any signs of deterioration in health.
Procedure for Dealing with Accidents or Incidents Involving Children

All accidents, incidents, or injuries—however minor—must be recorded. The same procedure applies for both accidents and incidents:

1. A staff member who witnessed the event completes and signs the accident/incident report.

2. The report must be written clearly and accurately.

3. Accident & incident forms/books are readily available and must be completed immediately.
4. Accident & Incident forms/books must be signed by the parent/carer.
If the Incident/accident Required Medical Treatment

· Inform Ofsted immediately—or within 14 days at the latest—under Standard 14.3 of the Children Act (significant events).

· Inform the nursery’s insurance provider.

· Contact the local Early Years team for any additional advice or support.

Incidents involving other children
If an incident has happened at Nursery involving your child, please do not approach other parents/carers.  We ask that parents/carers come into nursery and talk to a member of Nursery staff. We will deal with any incident by following the Nursery’s policies and procedures.
Note: In the case of an accident or incident, Names of other children involved must remain confidential.

*Please also see our Safeguarding Children & Parental behaviour policies
https://www.gov.uk/government/publications/safeguarding-children-and-protecting-professionals-in-early-years-settings-online-safety-considerations 
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