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Parents and Carers as Partners
We believe that in order for children to receive quality care and early learning that suits their individual needs, parents and staff need to work together in a close partnership. A two-way sharing of information is important to develop relationships which are built on trust and understanding and enable practitioners to support parents in an open and sensitive manner. The nursery wishes to ensure parents are an integral part of the care and early learning team within the nursery.

Our policy is to: 

 Recognise and support parents as their child’s first and most important educators and to welcome them into the life of the nursery 
 Generate confidence and encourage parents to trust their own instincts and judgement regarding their own child 
 Welcome all parents into the nursery at any time with our ‘open door’ policy.
 Welcome nursing mothers.
 Support parents and inform them of relevant advice, workshops and training with family centres.
 Create opportunities for parents to talk to other adults in a secure and supportive environment through such activities i.e. parent/carer activity mornings.
 Ensure nursery documentation and communications are in a format to suit individual parent’s needs. 
 Ensure that all parents are aware of the nursery’s policies and procedures. Key policies are available to parents via our parent information boards and our full policy documents are available to parents on request.
 Maintain regular contact with parents to help us to build a secure and beneficial working relationship for their children 
 Inform parents about the range and type of activities and experiences provided for children, the daily routines of the setting, conversations with Keyperson/staff, Facebook, nursery displays, termly newsletters, website, emails or letters. 
 Operate a keyperson system to enable a close working relationship with all parents. Parents are given the name and a photo of the keyperson of their child and their role when the child starts and when we are planning transitions to Jelly Beans. We support two-way information sharing regarding each child’s individual needs both in nursery and at home
 Inform parents on a regular basis about their child’s progress and involve them in children’s learning journals. Parent consultations will be held at least once a term, and parents will be able to arrange other times to discuss their child’s progress.   
 Consider and discuss all suggestions from parents about their child’s experiences and build on this. 
 Provide opportunities and support for all parents to contribute their own skills, knowledge and interests to the activities of the nursery. 
 Inform all parents of the systems for registering queries, compliments, complaints, or suggestions, and to check that these systems are understood by parents. All parents have access to our written complaint’s procedure 
 Provide opportunities and support for all parents to contribute their own skills, knowledge and interests to the activities of the nursery, we do this through captured moments/happy highlights and building on first-hand experiences and what children show interest in.
 Provide opportunities for parents to learn about the Early Years Foundation Stage, about young children's learning in the nursery and how parents can share learning at home and where they can access further information 
 Provide a written contract between the parent(s) and the nursery regarding conditions of acceptance and arrangements for payment 
 Respect the family’s religious and cultural backgrounds and beliefs and to accommodate any special requirements wherever possible and practical to do so 
 Inform parents how the nursery supports children with special educational needs and disabilities 
 Find out the needs and expectations of parents through regular opportunities to give feedback via questionnaires, the suggestion box, via email or speaking to staff. These are then evaluated by the nursery to reflect on and develop the nursery’s practice, policies and organisation.

Parental Behaviour
We believe staff, parents/carers and children are entitled to a safe and protective environment in which to learn and work. Behaviour that will cause harassment, alarm or distress to users of the premises is contrary to the aim of the Nursery.

Aim
That all members of The Learning Zone Nursery community treat each other with respect.

Expectations
That adults set a good example to children at all times, showing them how to get along with all members of the Nursery and the wider community. That no members of staff, parents/carers or children are the victims of abusive behaviour or open to threats from other adults on the Nursery premises. Physical attacks and threatening behaviour, abusive or insulting language either verbal or written to staff, parent/carers or children and other Nursery users will not be tolerated and will result in withdrawal of permission to be on Nursery premises. Any parent/carer who is asked to leave the nursery premises will have the right to appeal the decision by writing to the owners of The Learning Zone Nursery (please also see our complaints procedure policy).

Annette Gasson & Janet Merrell The Learning Zone Nursery, Filey Close, Symonds Green, Stevenage SG1 2JW

Please note that incidents of rudeness, abusive or threatening behaviour will be logged as an official complaint.

Guidelines
Types of behaviour that are considered unacceptable and will not be tolerated towards any members of staff and/or the Nursery community.

· Shouting – Either in person or over the telephone
· Inappropriate posting on social networking sites which could bring the Nursery into disrepute or be deemed as bullying
· Speaking in an aggressive/threatening tone
· Physically intimidating e.g. standing very close
· Use of aggressive/rude hand gestures, exaggerated movements
· Physical threats
· Shaking/holding a fist towards another person
· Swearing
· Pushing
· Hitting, e.g. slapping, punching or kicking
· Spitting
· Racist or sexist comments

In the event that any parent/carer/family member/friend of a child(ren) is found posting offensive, threatening or defamatory comments on Facebook or other social media sites, will be reported to the appropriate ‘report abuse’ section of the network site.
In more serious cases we will also consider taking legal action to deal with any such misuse of social networking and other sites.

Unacceptable behaviour 
Unacceptable behaviour may result in the Police being informed.
The Nursery reserves the right to take any necessary actions to ensure that members of the Nursery community are not subjected to abuse.



Open door policy
At The Learning Zone we always encourage and support an ‘open door’ policy for our families.
Parents/carers are encouraged to have both formal and informal conversations with our staff. This could be a quick catch up about their child’s day or a more formal meeting to discuss concerns or progress if they feel that they cannot wait for their next parent/carer consultation.

We also encourage our parent/carer’s, if they wish, to phone/text at any time of the day when their child is attending to find out how they are etc..

However, the children’s safety and wellbeing is our main priority and a member of staff may not always be able to speak to you whilst the children are coming in or leaving the setting, we must ensure that the staff to child ratios are adhered to at all times.

If you would like to speak to a member of staff but they are not available at drop off or pick up, then you are more than welcome to phone/text/email, and we can arrange for a more suitable time for you to come in, either before drop off/pick up time.


References: Statutory Framework for the Early Years foundation stage	
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