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Admissions, Fees & Settling in 
The Learning Zone Nursery is registered for 36 children per day between the ages of 2 and 4 years. We operate an inclusion and equality policy and ensure that all children and families have access to nursery places and services irrespective of their gender, race, disability, religion or belief or the sexual orientation of parents but subject to our availability.

Before we offer a nursery place, we’ll consider the following: 

( The availability of places from the required start date and throughout the child’s expected time at nursery. 

( We’ll give priority to new children who have siblings already with us 

( Children on the waiting list the longest will be offered any available and suitable places as they become free. 

( For children with special educational needs or disabilities we’ll discuss with parents what reasonable adjustments may be required for us to meet the child’s individual needs. Please see our entry online in the Hertfordshire Directory or our website for further information about our local offer.

( Funded hours for 2, 3 and 4 year olds will be offered to children currently attending the nursery subject to their eligibility before being offered to children new to the setting. https://www.beststartinlife.gov.uk/
Registering your child 

Prior to a child joining The Learning Zone Nursery parents must complete an initial waiting list registration form. Once we have confirmed that we are able to offer you a place at The Learning Zone you will be required to fill out and sign a more detailed registration form which includes our terms and conditions. Our new starter registration forms which provide the nursery with personal details relating to the child for example, their name, date of birth, address, emergency contact details, parental responsibilities, dietary requirements, collection arrangements, contact details for parents, doctor and health visitor contact details, child’s allergies, parental consent etc. Parents must also provide us with the child’s NHS number and copy of the child’s birth certificate or passport as evidence of their date of birth. 
Refundable Registration fee
To secure your child’s place with us at The Learning Zone Nursery, we require a registration fee deposit (which is fully refundable) of £60.00, this must be paid on the acceptance of your child’s Nursery place. We ask that it is paid in cash, and in a clearly named envelope.

Deposits will be handed back in full once your child has completed their first term with us.
Deposits will not be paid back if any of the following occur;

· Your Childs Funding code is not valid and/or your child is not eligible for the funding, and you either forfeit your place or reduce the hours that you were originally given.

· You fail to take up a confirmed place after accepting it i.e. accepted a place at another setting, moving out of the area (this is not an exhaustive list).

· If you choose to reduce the number of hours allocated to you after accepting your place without notice as per your signed contract.

· You have breached any of the terms of your signed Registration form contract.

*Parents/carers who are entitled to supported family funding are not required to pay the £60.00 refundable registration fee deposit.

Session Fees

AM session 09:20-12:20 - £27.00

All day session 09:20-14:20 - £45.00

All fees are payable in advance of the next term and should be paid by the due date on the invoice, any late payments will incur a charge of £10.00 for each day that the fee is late. Payments can be made via BACS, vouchers or cash to the office.
• Recurring overdue fees will result in the termination of registration without prior notice and action will be taken through a debt collection agency to recover any outstanding fees.

Should a Parent/ Carer have any problems paying their child’s fees on time they must email the nursery prior to the due date thelearningzonenursery@hotmail.com 

We can provide help/support to Parents /Carers by offering a pre-agreed payment plan i.e. weekly, monthly etc... on request.

*Parents/carers will be asked to sign a receipt of days declaration 
Extra sessions/hours: If you would like to pay for any extra sessions/hours, please speak to a member of staff
Any changes to session prices, at least 4 weeks’ notice period will be given.

Nursery Education Funding. 

We are registered to accept government funding (as detailed in Herts County Council’s code of practice) and offer funded places for two to four year olds for the number of hours and weeks as specified by the local authority but subject to our availability. Parents of children under the age of 3 will need to check their eligibility via the following link https://www.beststartinlife.gov.uk/ 

Your eligibility code MUST be provided to the Learning Zone Nursery along with your national insurance number before your child’s start date. If we do not receive a code your place will be offered to the next child on the waiting list.
Each term we’ll ask parents to sign a declaration to say that they remain eligible. Funded hours can be shared with another setting but parents and both settings will need to sign the declaration form. You must reconfirm your eligibility code every 3 months otherwise your funding entitlement becomes invalid, and we may not be able to hold your child’s place open.
Settling in

The first few weeks when your child is settling in at Nursery are really important to their time with us at nursery later down the line,  extra care needs to be taken before and during this period which will minimize difficulties later on, it will also encourage them to interact  with their peers and form trusting relationships with not only their Key Worker but the other practitioners in the setting.
All our new children have staggered start dates, and the settling-in period is usually carried out over the first 5 sessions (detailed below),

1st session: 09:20 – 10:20

2nd Session: 09:20 – 11:00

3rd Session: 09:20 – 11:30

4th Session: 09:20 – 12:00

5th Session: Full session 09:20 – 12:20 (or 09:20 – 14:20 for our all-day session)

Please bear in mind that some children can take longer to settle, and these times may vary depending on the individual child, adjustments will be discussed with you.
Examples:

· Younger children can take longer to settle in

· Children who have not previously spent time away from parents/carers. 

· Children who have had a period of absence may also need their parent to be on hand to re-settle them.

If there are any problems or concerns during a child’s settling in sessions at Nursery, the staff will always ring the parent/carer to let them know and/or ask that they collect their child slightly earlier (if required).

Parents/carers are also free to ring/text the Nursery at any time to see how their child is progressing. You will also be given an update at the end of each session of how your child has been throughout the session. This helps us provide the continuity of care and working in partnership with parents which is extremely important to us as a team.

Parents/carers will still be required to pay the full session price during the settling in period.

Illness/Sickness/unforeseen closure 

The nursery will NOT accept children who are suffering from any contagious disease (see policies) or who have had diarrhoea or vomiting within the previous 48 hours. 

Children that have been prescribed antibiotics must not attend nursery for 48 hours following their 1st dose of antibiotics, they can then return as long as they are well enough to do so.

• All Fees are still payable when a child is off due to illness, holidays or due to unforeseen closure (force majeure) e.g. extreme weather conditions, transport difficulties, flooding, loss of utility supplies, heating failure, Pandemic, or other causes beyond the reasonable control of the nursery 

Please inform the nursery via telephone, text or email of any absences

Notice Period/Termination of contract: 

1 full terms notice is required, in writing, if you wish to withdraw your child from nursery or to change their sessions. A full terms fees will be payable in the absence of such notice. No specific reason for ending the agreement needs to be given, although naturally we would wish to understand the reason for the termination.
You may end this agreement with immediate effect if (1) we have breached any of our obligations under this agreement and we have not or cannot put right that breach within a reasonable period of being requested to do so (2) we change any of the terms and conditions in an unreasonable manner.
We reserve the right to end this agreement with immediate effect if (1) you have not paid the agreed fees (2) you have breached your obligations under this agreement and you have or cannot put right that breach within a reasonable period of being requested to do so (3) your child’s behaviour is unacceptable or endangers the safety and well-being of any of the other children in the Nursery (4) financial, business or commercial reasons compel us to radically change the nature of the Nursery’s operations, including but not limited to permanent closure of the Nursery, change of childcare service, re-registration of child numbers and age groups, changes to the registration and bookings policy. Naturally, we will provide as much notice as possible given any of these events.

We may suspend the provision of childcare for any of the above reasons and in addition and/or reduce days/hours with as much notice as possible.

Early Years Education Funding (EYEF) Please see our Government Funding 2, 3 and 4 year olds policy
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