[image: image1.jpg]



Adverse Weather – Force Majeure 
Policy statement
The safety of our children, staff and the families who use our nursery is of the upmost importance to us. We will therefore endeavour to remain open where possible during bad weather conditions, but this will heavily depend upon a number of circumstances
Procedures
1) If we are predicted bad weather/ snow we MAY make the decision to close the nursery the following day. In this situation, an email and/or text message will be sent round to all parents/carers registered on our data-base to notify everyone of the closure of the nursery and we will endeavour to also publish this on our nursery Facebook & Instagram pages.
2) If the nursery remains open during bad weather conditions, we will aim to operate as normal for as long as possible. This will however depend upon; how many staff members are able to safely travel to work, the nursery building inside and outside is accessible and safe, and the temperature is suitable for the children when inside (for a nursery setting, the legal minimum temperature is 16°C for general areas. We cannot and will not remain open unless the minimum correct adult:child ratio can be met. (as per the Statutory Framework set out by Ofsted). We will aim to contact other staff members from our wider team, but we are not able to go over the required ratio number.  If this situation happens, we will contact families who are due in this day and explain the situation.
3) If the nursery is open as normal and we have bad weather during the day, the Nursery Manager/Owner will have the final judgement on whether the nursery remains open for the day and for how long this might be. In their absence, the senior practitioner will have the final judgement. We will seek advice and follow in due course with the Local Schools and closures in the area. The safety of everyone accessing the nursery is the most important thing, and if we feel parents/carers need to start collecting their children in order to get home safely, phone calls will be made to all parents/carers to inform them of our decision.       
4) Staff members will be sent home in order of distance or personal circumstances, but only as and when ratio’s are correct within the nursery.
The Community centre will ensure the pathways at the front of the building are safe i.e. grit/salt will be put down in the event of snowy/icy conditions.
Snow can be very exciting for the children and we like to be able to make these times fun for the children and incorporate learning opportunities. Most of the time travel and the operation of the nursery can remain normal, but we ask that all parents understand the need for safety when faced with bad weather.                                   

Adverse Weather Conditions – Force Majeure 
It is the policy of the Nursery to make every effort to remain open whenever possible. The decision to close the Nursery either before or during the school day will be made by the Owners and Managers. 
The Nursery will only be closed if one or more of the following conditions apply:
1. Insufficient staff are able to come in to keep the Nursery running safely.

2. Conditions on site are dangerous or health and safety cannot be maintained

3. Conditions are considered to be or are anticipated to later become too hazardous for travel.

Staff are expected to attend for work at Nursery, even if the Nursery is closed to children, as long as it is safe for them to make their way there. Their work in Nursery will be agreed by the Managers. Where adverse weather conditions cause staff delays or difficulties in travelling to work, they should take all reasonable steps to make their way to Nursery as soon as they possibly can, taking into account their personal safety. If staff are unable to get into work, they should telephone the Manager/Owner at the earliest possible opportunity to explain the situation and agree what to do. 
If staff are unable to travel to work, it is expected that they work from home (planning, Journals, online courses etc…).


If the Nursery is to close:
1. The Learning Zone Facebook & Instagram Pages will be updated and an email will be sent out to parents/carers with the details
2. The voicemail greetings message will be updated to reflect the closure.
3. Staff will be notified directly via text/WhatsApp message by the Managers/Owner. 
The Nursery will make all practical efforts to keep parents/carers informed as to the situation with the school during adverse weather conditions, as we appreciate that such conditions and the uncertainty places very considerable difficulties upon parents/carers. However, parents/carers are expected to check the Facebook page or our website when it is clear that a closure is a possibility.

.

Weather deterioration during the day
In the event of the Nursery having to close during the day due to unforeseen worsening weather or similar unforeseen circumstances, parents/carers will be contacted either phone, text or email, home or work and asked to collect their child. Such an early release will only be contemplated in extreme circumstances.
Staff who are likely to face particular difficulties in getting home may have to leave work early, taking into account their personal safety. This decision will be taken in collaboration with the Manager/owners. Minimum cover arrangements in Nursery will be provided by employees who do not have a particularly long or difficult journey home to ensure staffing ratios are maintained for the safety of the children.

In the event that the Nursery is closed due to Adverse Weather conditions, this is classed as ‘force Majeure’ 
"Event of Force Majeure" 
Force majeure events are usually defined as certain acts, events or circumstances beyond the control of the parties, for example, natural disasters (i.e. flooding), a pandemic or the outbreak of hostilities.
If we are prevented from providing a service by the Event of Force Majeure all nursery Fees are still payable e.g. in the event of extreme weather conditions, flooding, loss of utility supplies, heating failure, Pandemic, or other causes beyond the reasonable control of the nursery 
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