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Parental Behaviour Policy
Policy statement
We believe staff, parents/carers and children are entitled to a safe and protective environment in which to learn and work. Behaviour that will cause harassment, alarm or distress to users of the premises is contrary to the aim of the Nursery.

Aim: That all members of The Learning Zone Nursery community treat each other with respect.

Expectations
That adults set a good example to children at all times, showing them how to get along with all members of the Nursery and the wider community. That no members of staff, parents/carers or children are the victims of abusive behaviour or open to threats from other adults on the Nursery premises. Physical attacks and threatening behaviour, abusive or insulting language either verbal or written to staff, parent/carers or children and other Nursery users will not be tolerated and will result in withdrawal of permission to be on Nursery premises. Any parent/carer who is asked to leave the nursery premises will have the right to appeal the decision by writing to the owners of The Learning Zone Nursery.

As a Nursery we expect our staff and the families that attend our setting to;
· embrace and celebrate every child’s uniqueness
· treat all children and their families equally and with respect
· include and support every child, regardless of ethnic background, culture, language, gender, socio-economic background or disability
· ensure that every child is able to participate in activities

*Party Invitations 
We ask that invitations are given out privately. 
If you have a limited number of invitations then our staff would be happy to give you a few names of who the children play with, alternatively for whole class invitations, staff can provide you with a total number and these can be given out by the child/parent/carer at the end of the session.

We consider kindness to be one of the key values of our Nursery 




Unacceptable behaviour - Guidelines
Types of behaviours that are considered unacceptable and will not be tolerated towards any members of staff and/or the Nursery community.

· Shouting – Either in person or over the telephone
· Inappropriate posting on social networking sites which could bring the Nursery into disrepute or be deemed as bullying
· Speaking in an aggressive/threatening tone
· Physically intimidating e.g. standing very close
· Use of aggressive/rude hand gestures, exaggerated movements
· Physical threats
· Shaking/holding a fist towards another person
· Swearing
· Pushing
· Hitting, e.g. slapping, punching or kicking
· Spitting
· Racist or sexist comments

In the event that any parent/carer/family member/friend of a child(ren) is found posting offensive, threatening or defamatory comments on Facebook or other social media sites, will be reported to the appropriate ‘report abuse’ section of the network site.
In more serious cases we will also consider taking legal action to deal with any such misuse of social networking and other sites.
Unacceptable behaviour may result in the Police being informed.
The Nursery reserves the right to take any necessary actions to ensure that members of the Nursery staff and community are not subjected to abuse.

Procedures for Handling staff-parent/carer complaint/grievances:
1. All incidents of inappropriate behaviour (verbal and/or physical) will be reported to the Nursery manager(s) or the DSL.
2. Full details of the complaint will be documented by the member(s) of staff involved.
3. An investigation will take place by the Nursery manager(s). Management must prioritize the safety and well-being of both staff and children.
4. For non-aggressive conflicts Mediation maybe used to resolve issues. 
5. Management may issue a verbal and/or written warning(s), restrict parent/carer access to the setting, or in extreme circumstances and at the discretion of the Nursery manager(s) the child’s nursery contract may be terminated.
6. All conversations/meetings/actions will be documented and stored securely as per our GDPR policy.


Parent/Carer - If you would like to make a formal complaint against the Nursery or a member of our staff, please see our complaints procedure policy
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