A Rocket Close

Protect your funds from wire fraud

Wire fraud is real, and scammers are getting smarter. They use fake emails and
last-minute payment changes to redirect your money. But here’s the good news: you're
in control, and we can help you stay safe.

Steps to Protect Your Funds from Wire i
Fraud. Any time you're

Here’s how to keep your money safe: asked to transfer

1. Verify wire instructions the right way. Call us funds eIeCtronica"y’
directly or check Rocket Close website for payment stay alert.
details. Never use contact information from an email
— scammers can fake those.

2. Watch for red flags. Be suspicious of sudden
changes to wire instructions, especially if
someone’s pushing for urgency or asking you to
keep it quiet. Trust your gut.

3. Double-check the details. Before you send
anything, verify:
* The recipient’'s name matches what you expect
» Account and routing numbers are correct

4. Keep financial information off email. Real
professionals won't ask for sensitive details via
email. If you need to share financial information, do
it in person, over the phone, or via our secure
portal.

5. Take your time. If something feels off, pause and
investigate using a phone number you trust. A few
minutes of verification could prevent thousands in
losses.

Protecting your funds from wire fraud is critical during the closing process. Fraudsters are becoming
increasingly sophisticated, often using convincing emails or last-minute changes to payment instructions in an
attempt to redirect your money. By staying vigilant, verifying instructions through trusted channels, and
following established security practices, you can help ensure your funds are transferred safely and securely.
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