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What is CCOO?

Founded on November 20th, 1964, during the Franco dictatorship
First union in Catalonia and Spain
The General Secretary for Catalonia is Belén López, and for Spain, it
is Unai Sordo

Affiliated to:



Deregulation

REGULATION

Impact of technology on history: phases and processes

Carlota Pérez, 
Venezuelan-British economist
known for her influential theory on
technological revolutions and
socio-institutional change.

1. Installation period
2. Deployment period
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Legal uncertainty
and self-

organization of
riders.

CCOO
understand the
importance of

the sector

First major
strike in

Glovo

Spanish
rider’s law

Platform
directive

Our moment
to influence!!!



Aproach to the
workers

Specialized workshops:
language, topic and interest

Interest in organizing
and first protests 

Laboralisation,  first
achivements and union

elections

Understand the needs
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Research on the needs

2020 
ONLY FOOD DELIVERY RIDERS

2022
CARE AND CLEANING PLATFORMS

2025
ALL SECTORS PLATFORMS,
INCLUDING HEALTH
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Some data to put in context

Around 4 million people work
on the platform in Spain, being
for 30% of their main income 

Spain, 3 points above the
European average

In 2019, study estimated that the
improper use of self-

employment contracts allowed
delivery platforms to save up to

158 million EUR annually,
including up to 92 million EUR in

annual wages and up to 76
million EUR in annual social

security contributions.

158 milion158 milion
EUREUR

158 milion
EUR

In 2022, 28.3 million
platform workers in Europe,

with 29 million working in
the industrial sector
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Immigration law 
Ley Orgánica 4/2000, de 11 de enero, sobre derechos y libertades
de los extranjeros en España y su integración social
Labor roots are a requirement under Spanish
legislation to grant a level of legality to foreigners
in an irregular situation. 

This entails a temporary residence permit for
individuals who have worked for a minimum of 6
months and maintained continuous residence in
Spain for the past 2 years.

Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"
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‘Plataformisation’ of the economy: 3 main types

False self-
employed

Professionals
self-employed

click-
work
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‘Plataformisation’ of the economy: 3 main types

False self-
employed

Founded in 2023 in Barcelona with Glovo-linked funding,
Livo Health connects nurses and auxiliary staff with
hospitals needing short or long shifts.
Spain’s main platform, with 55,000 health professionals and
115 centres.
Three main services: (1) shift-management software for
hospitals, (2) job postings for longer contracts, and (3) a core
marketplace for one-day shifts, matched by an algorithm
that filters by nurses’ profiles and validated credentials.
IMPACT: increasing job instability, excessive rotation, and
weaker collective rights, and creating risks for patient
safety due to frequent changes of workplace and staff
unfamiliarity.

Founded in 2014 in Barcelona, is a digital platform
connecting clients with home cleaners, operating
mainly in Barcelona, Madrid, and Valencia.
Court ruling: In June 2023, after a lawsuit filed by
CCOO, a Barcelona court ordered Clintu to pay €1.29
million in Social Security dues for 505 cleaners, ruling
they were employees, not freelancers — since the
company conducted interviews, set prices, managed
schedules, and handled incidents.
The case, linked to precedents like Cuideo and Glovo,
confirms labour dependency in platform work but also
exposes ongoing job insecurity, as platforms adapt to
avoid full employment obligations despite the rulings.
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Ley Rider
Real Decreto-ley 9/2021, de 11 de mayo

The law focuses on delivery platforms and confirms the status
of workers on these platforms (and all the labor rights that
this entails). 

It also guarantees that the representation of workers can
access the algorithms that organize their activity. Not only in
platform companies, it affects all companies in the labor
market in Spain.

Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

RULES + PARAMETERS + INSTRUCTIONS
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Impact of the Riders’ law in the delivery sector

First agreement between a
delivery platform (Just Eat)

and main unions (CCOO and
UGT), desember 2021

Changed its formula
to avoid the law

Subcontract their workforce through
third-party intermediary companies to
avoid hiring them directly and to
prevent disclosing algorithm details.

Closed their
business in Spain

A Decade of Struggle (2015–2025). 
From Fiction to Rights: Spain’s Path Toward Platform Labour Regulation



First agreement between a
delivery platform (Just Eat)

and main unions (CCOO and
UGT), desember 2021

Article 68.e:

The company must inform workers’ legal representatives
about the use of algorithms or artificial intelligence systems
that affect working conditions, access to, or continuity of
employment.
This information must include the parameters, data, rules,
and instructions that feed the algorithms, especially those
used to organize the work of delivery personnel.
Algorithms must have human supervision and must not use
data that could violate fundamental rights (such as sex or
nationality).
A “Algorithm Commission” will be created, made up of
representatives from both the company and the workers’
side, to channel this right to information.
The company must inform the Algorithm Commission of any
substantial changes made to the algorithms or AI systems
used.
The information provided may only be used for the specific
purposes for which it was shared.

Impact of the Riders’ law in the delivery sector

acces here to
read the full
agreement
(in Spanish)
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Impact of the Riders’ law in the delivery sector

Glovo, the largest platform, accumulated around €265 million in unpaid social
security contributions, faced labour inspections, and even criminal charges under the
reformed Penal Code (Article 311).
Glovo’s shift to direct employment in 2025 (around 14,000 riders), most of Spain’s
delivery work now follows labour contracts. 

Persistent issues:
Subcontracting risks: “Fleets” tend to show weaker collective bargaining, more
turnover, and worse conditions than direct employment.
Low pay & fragmented hours: Wages hover near the minimum, with demand
clustered in peaks, pushing part-time, variable schedules, and income instability.

But finally, almost four years after its entry into force,
the law only began to be fully applied in July 2025
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General presumption: it is triggered when the facts
show control and direction of the work, according to
national law, collective agreements, or established
practice.
Each Member State may define what constitutes
“control and direction.”

Contrary to the Rider law, it applies to all jobs, not just to
delivery

Aproved 8th March 2024

No criteria

Defines a worker

Defines a plattform

Gives to the workers the
right to participate on the
implementation

European Platform Directive: 
current proposal and interpretation guide
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Our proposal

European Platform Directive: 
current proposal and interpretation guide

Presumption of employment with retroactive effect and full link to Social Security.
Platforms must disclose parameters, rules, and impacts with access and supervision rights
guaranteed to worker’s representative
Avoid gaps between jurisdictions: coordinate the labour and social security systems so that
the presumption also applies for contribution purposes.
Prevent companies from evading the presumption by invoking administrative or tax
arguments.
Promote a specialized labour inspection for algorithms and platforms.
Ensure the presumption is not neutralized through subcontracting or fake cooperatives.
Create a public register of platforms to facilitate supervision and corporate accountability.
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FINAL GOAL

European Platform Directive: 
current proposal and interpretation guide

Recognize them not as platform
workers, but as workers in

platforms — equal to all others.
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ACCES TO THE
ENGLISH VERSION
OF THIS ARTICLE



Some data to put in context

21st Century Unionism: 
Between Platforms and Artificial Intelligence

Increase of all types of companies
that use algorithms: 

12.3% companies +10 workers 
41.2% companies +249 workers

Observatorio Nacional de
Tecnología y Sociedad, 2024



Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

Based on article 64.4.d of the workers'
statute in the Rider law that introduced
the right to know the rules, parameters

and instructions, we have to
understand what it refers to!

RULES + PARAMETRS + INSTRUCTIONS

Based on article 64.4.d of the workers'
statute in the Rider law that introduced
the right to know the rules, parameters

and instructions, we have to
understand what it refers to!

RULES + PARAMETRS + INSTRUCTIONS
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Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

When you ask yourself what
information the company

should give you about
algorithms, think about the

Coca-Cola formula.

When you ask yourself what
information the company

should give you about
algorithms, think about the
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A Decade of Struggle (2015–2025). 
From Fiction to Rights: Spain’s Path Toward Platform Labour Regulation



Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

ACCES TO THE
ENGLISH VERSION
OF THIS ARTICLE
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Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

Key
definitions:
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Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"
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Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

july 2025

FRESH NEW
GUIDE!

WITH PRACTICAL
EXAMPLES!!!

july 2025

FRESH NEW
GUIDE!

WITH PRACTICAL
EXAMPLES!!!
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Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

Consequences of failing to comply with the obligation to provide
accurate information about the algorithm

Audiencia Nacional, en su
Sentencia núm. 101/2025, de

4 de julio de 2025
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https://www.poderjudicial.es/search/AN/openDocument/53f7e6ad5a39dd3fa0a8778d75e36f0d/20250715


PetiPetition

From training to the action ACCES TO THE
SPANISH VERSION OF

THIS PETITION
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What should we demand
in agreements to avoid
the abuse of algorithms

in the workplace?

What should we demand
in agreements to avoid
the abuse of algorithms

in the workplace?

Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"

Most important question from Spanish experience...
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Consant
information

with the legal
representatives

Training during
working hours

and agreed with
the workers'

legal
representatives

Before its
implementation

Proposal for collective agreements

Participation and
joint risk

assessment with
the employees'

legal
representatives

Do not use
unacceptable-

risk or high-
risk

technologies

Ensure the
principle of

human control

Legal framework "The union and the agreement are not 'for the people', IT IS FOR THE PEOPLE"
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Agreements

with the necessary
and special

collaboration of the
labor inspection
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Acces here, only
catalan version!



And very soon...
A research centre dedicated to understanding the
impact of technology and digitalisation on society,

work, and people’s daily lives.
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Moltes gràcies!Moltes gràcies!Moltes gràcies!

"As Marx said, to change the world you must not only
interpret it in various ways but also understand it well”

David Harvey

Daniel Cruz Fuentes

Head of Digital, Ecological, and Demographic Transition
Secretaria d’Acció Sindical i Transició Justa

CCOO de Catalunya

danielcruz@ccoo.cat


