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What is CCOO?

e Founded on November 20th, 1964, during the Franco dictatorship

e First union in Catalonia and Spain

e The General Secretary for Catalonia is Belén Lopez, and for Spain, it
is Unai Sordo
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o Affiliated to:

ITUC CSI IGB



Impact of technology on history: phases and processes

Carlota Peérez,

1. Installation period
2. Deployment period
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A Decade of Struggle (2015-2025)

Legal uncertainty

and self- First major
organization of strike in Platform
riders. Glovo directive
2015-

2018 _— 2018 == 2021 == 2021 == 2024 == 2026

CCOO Spanish Our moment
understand the - ’ .
importance of rider’s law to influence™
the sector
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Understand the needs
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Research on the needs
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ONLY FOOD DELIVERY RIDERS  CARE AND CLEANING PLATFORMS ~ LL SECTORS PLATFORNS,

INCLUDING HEALTH
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Some data to put in context

L B
Around 4 million people work Spain, 3 points above the 1 58 m I I Ion
on the platform in Spain, being European average
for 30% of their main income E U R

Porcentaje de trabajadores en plataformas en la

Dedicacion trabajadores plataforma poblacion adulta (2021) |n 201 9, Sstu dy esumatEd that the
improper use of self-

- 4 employment contracts allowed
spain | 1 .
delivery platforms to save up to

EU N 5.5% 158 million EUR annually,
including up to 92 million EUR in
Fuente: Barcevicius et al. (2021); Eurostat annual Wage_S and up to 7_6
million EUR in annual social
N security contributions.
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Lega I fra m ewo r k "The union and the agreement are not 'for the people’, IT IS FOR THE PEOPLE"

Nacionalidad riders Espana

Otros

Labor roots are a requirement under Spanish
legislation to grant a level of legality to foreigners
in an irregular situation.

This entails a temporary residence permit for
individuals who have worked for a minimum of 6
months and maintained continuous residence in
Spain for the past 2 years.
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‘Plataformisation’ of the economy: 3 main type

False self-
employed

TOPDOCTORS’

LE\I abogadea

TaskRabbit
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‘Plataformisation

Yivo

* Founded in 2023 in Barcelona with Glovo-linked funding,

Founded in 2014 in Barcelona, is a digital platform Livo Health connects nurses and auxiliary staff with
connecting clients with home cleaners, operating hospitals needing short or long shifts.
mainly in Barcelona, Madrid, and Valencia. e Spain’s main platform, with

Court ruling: In

* Three main services: (1) shift-management software for
hospitals, (2) job postings for longer contracts, and (3) a core

company conducted interviews, set prices, managed  Marketplace for one-day shifts, matched by an algorithm

schedules, and handled incidents. that filters by nurses’ profiles and validated credentials.

e The case, linked to precedents like Cuideo and Glovo, ° IMPACT: increasing job instability, excessive rotation, and

confirms labour dependency in platform work but also Wweaker collective rights, and creating risks for patient
exposes ongoing job insecurity, as platforms adapt to  safety due to frequent changes of workplace and staff
avoid full employment obligations despite the rulings. unfamiliarity.

— since the
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Lega I fra m ewo r k "The union and the agreement are not 'for the people’, IT IS FOR THE PEOPLE"

The law focuses on delivery platforms and confirms the status
of workers on these platforms (and all the labor rights that

this entails).

| /fr!"’*\ »
\ o

. 7%

It also guarantees that the representation of workers can ' *

access the algorithms that organize their activity. Not only in | -
platform companies,_it affects all companies in the labor _
market in Spain. — -
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Impact of the Riders’ law in the delivery sector

Q Changed its formula

Glovo® :
to avoid the law
r Y Subcontract their workforce through
Uber third-party intermediary companies to

avoid hiring them directly and to
prevent disclosing algorithm details.

@ 8 Closed their

deliveroo
business in Spain

First agreement between a
delivery platform (Just Eat)

and main unions (CCOO and
UGT), desember 2021 GORILLAS
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Impact of the Riders’ law in the delivery sector

acces here to
read the full
agreement
(in Spanish)

First agreement between a

delivery platform (Just Eat)

and main unions (CCOO and
UGT), desember 2021

A Decade of Struggle (2015-2025).

The company must inform workers' legal representatives
about the use of algorithms or artificial intelligence systems
that affect working conditions, access to, or continuity of
employment.
This information must include the
, especially those

used to organize the work of delivery personnel.
Algorithms must have and must not use
data that could violate fundamental rights (such as sex or
nationality).
A" , made up of
representatives from both the company and the workers’
side, to channel this right to information.
The company must inform the Algorithm Commission of any
substantial changes made to the algorithms or Al systems
used.
The information provided may only be used for the

for which it was shared.
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Impact of the Riders’ law in the delivery sector

e Glovo, the largest platform, accumulated around €265 million in unpaid social

security contributions, faced labour inspections, and even criminal charges under the
reformed Penal Code (Article 311).

e Glovo's shift to direct employment in 2025 (around 14,000 riders), most of Spain’s
delivery work now follows labour contracts.

e Persistent issues:

O “Fleets” tend to show weaker collective bargaining, more
turnover, and worse conditions than direct employment.
O Wages hover near the minimum, with demand

clustered in peaks, pushing part-time, variable schedules, and income instability.
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European Platform Directive: -
current proposal and interpretation guide

e General presumption: it is triggered when the facts
show control and direction of the work, according to

national law, collective agreements, or established No criteria
practice. ,

e Each Member State may define what constitutes Defines a worker
“control and direction.” Defines 2 olatt form

e Contrary to the Rigemlawmit applies to all jobs, not just to Gives to the workers the
delivery

r'ighf to participate on the
i plemenfaﬁon

Aproved 8th March 2024
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European Platform Directive:
current proposal and interpretation guide

parameters, rules, and impacts

retroactive

coordinate the labour and social security systems so that
the presumption also applies for contribution purposes.
Prevent companies from evading the presumption

Promote a specialized labour inspection for algorithms and platforms
subcontracting or fake cooperatives
public register of platforms
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European Platform Directive:
current proposal and interpretation guide

FINAL GOAL

Recognize them
, DUt as
— equal to all others.

A Decade of Struggle (2015-2025).

From Fiction to Rights: Spain’s Path Toward Platform Labour Regulation



Some data to put in context

B i o redes Bonts

Indicadores de uso "
Increase of all types of companies

de inteligencia
artificial en Esparia 4

2024 ;
that use algorithms:
e 12.3% companies +10 workers

e 41.2% companies +249 workers
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Lega I fra m ewo r k "The union and the agreement are not 'for the people’, IT IS FOR THE PEOPLE"

Based on article 64.4.d of the workers'

statute In the Rider law that introduced

the right to know the rules, parameters
and Instructions, we have to
understand what it refers to

RULES + PARAMETRS + INSTRUCTIONS
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Lega I fra m EWO r k "The union and the agreement are not 'for the people’, IT IS FOR THE PEOPLE"

When you ask yourself what
Information the company

should give you about
algorithms, think about the
Goca-Gola formila.
A Decade of Struggle (2015-2025). —_—
From Fiction to Rights: Spain’s Path Toward Platform Labour Regulation — il



Legal framework

ACCESTO TH
ENGLISH VERSION
OF THIS ARTICL

From Coca-Cola to
algorithms: what’s behind
the recipe for vour job?

Thr formals for Coca-Cols is cme of the best-kept secrety in
the world: Bobody knova exactly what the propomion: me of
what makes @ 50 sddictive. However, despile this deliberate
cpacity, conmamars can be relatively calm because the low
requeres chear labelling of mpredienty, emsanng that anyone
albeegic o ixdolerant 1o azy of them con avourd conmmammg ol
Bt what bappens when our professional futare depends on a
“setret formula™ thal we cannol see, underiland, of quetion”
Thi is where busness alponithems come tnto play, affecting
our worlang lrves without asy label that allows us 12 profect
canelves fom posuble mjuaioe of discnmenstion

Ia many compenses, el myvMenouws formulas —the
slponithens that decade who wodles, bow they wodlk, sad even
whes they work— are & real enipma for workers. Imagine that
A commpany maes bn alporthen to distribude teaks, hare stafl, or
meaimre productinany. What b the “secret formula®™ that
determines these processes? Accordmg 10 the latest figures
fom Mescats Bumess Climate Survey, 168% of the
mdustry i Catalonia already makes some use of ansfical
miellipencs technolopes, and what 1y most concernang 1a that
i ARy caied Bof even the company ieelf knows exactly how
# woerks i practice These algomthey sre bhasd om
sell-leaming, thetelore even those who program them cannol
be sore what mks may exsl. Now thal we are sull m the
mfacy of wisng s tecknolegy, # is the moment 1o regulste
80 a8 pot 10 wulfer the negatinve consequences Inter. In shon,
decizions that affect working condition: cannet be made
bated en an enknown recipe.

That b met mking (oo meck. Sinoe Auvgust 2021, theough
the appbcation of Law 122001 —the so-called “rider baw"—
& e gkt of mformation and conmaltstion Wi antroduced
mio Artiche 64 of e Workem® Siatote, This regulation,
prooserng ot & global level, guarasices that worken

representatives have the right te know the “parameters,

mles and mstractons® of the algorithms thar affect
working conditions, In ciber words: when a werks counal
pequesty this information, if 12 not aRg o access amy
buimess secret, bal (basically) to kmow what the company
asked of the IT deparement (or the external provider) when
encating this algorithe, snd to venfy whether riaks sre being
taken ko account. [t 1s o matter of transpasency and justice

The next question is obvlows: how B i done? Well, there b
no need to invemt anyvthing, As proposed by the Ewropean
Social Partnen' Franvework Agreement o Diptalisation, 1he
best veay 10 maimamise ibe ritlos of baas and diserimenabion o i
ensare the presence of workers' representaivved throughoit
the emtere process, staring befose s implementabion. Oaly
this way can potlential efrors be detected and corrected m
time, before the consequences become irrevernible

Just aa there may be people allergic to sugar of calfeine,
workers ape allergic” to discrinumsiion, to decissoms taken
withou foundation, of 10 techmological erron disguised as

"The union and the agreement are not 'for the people’, IT IS FOR THE PEOPLE"

neistrality. For pow, compandes are nod dolng their part and
are not tharing thi information with works councils, ko
increaseng worken' distnost of pew technologees. That i wiy
it is essantial that trade unicas have oo 1o and the cupacsty
to influence the implementation of the techasloges that affesy
thém

Apd while we worry about the darect mspact of these
algonthoms st woek, there b another equally slarmeng ot
more mbtle effect: the environmental impact Every thme we
uie advanced technelogy, such ai the artiflcial intelligonds
(AL} that makes thee algarithms work, there b o bage
environmental cost Procesung dars sontames langte amaunty
of énergy and water to cool dafs cemires. Evenytheg o
comnected. We cannot talk about wocal and labour pustice
witbowt alyo taking meatsimabelaty mte acooust I algonthenn
are meani b0 mmprove prodectivity, they most do w0 antheut
sacnficeng the planet along the way

[t o mportant to undervtand that this b net a position
againat tochnology, Om the contrary, techoclogy bhaa
incredible potential to improve productivity, make oor work
eatver, and allow @ b0 work fewer bouns, However, thn
poteniaal can only be harmessed if techaology i3 negotisied
and designed taking into account both labowr nights and
ecologizal empacts. Technolagy muat be o tool o the warvace
of pecple and the planet, oot a disgoned sechkatnm of
coatral

The itary of Coca-Cala teaches ui that & sedret formula
can work very well in marketing terma, but when we talk
about labour rights, wages, promotions and schedubes, the
lack of transparency i a direct path 1o injustice
Othérnize, inatesd of beng more cffichnt snd smpnng
slsarter working days, we mught end op wirkasg more hoar,
more abressed, and contnbuting o the deplebon of e

envuanment without even Wﬁ]llm.! |

Warkers have svery mght —and the duty— o domand &
kmow what 1 maide th formuls The furure of sur werk,
and of eur plamet, depends on b

Danlel Cruz Fuentes Trod wvionisr & CCO0 gffﬂ'n.:ﬂui
Haeod of Digital Analyris and Trogfrmation, Secreiarias for
Trade Linlon Actien and St Traeeinen
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Lega I fra m ewo r k "The union and the agreement are not 'for the people’, IT IS FOR THE PEOPLE"

Key Parameters Rules Instructions
definitions:

Variables that the Predefined logical Structured and ordered
tool includes in learning conditions that sequences according to
decisions and their determine whether an a programming language
relative importance or entry can be processed that tell the tool what
weighting or must be excluded steps to follow to solve
from the system a specific decision or
achieve a result
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Lega I fra m EWO r k "The union and the agreement are not 'for the people’, IT IS FOR THE PEOPLE"

Resultado
Variable Reglas Parametros Instrucciones
Ln; datos mmm Plantear Proponer Negociar Revisar la
¢nen n nuevas NUEvos qué desechar o no, coherencia del
especial. rametros
3 discriminatorio puesto perfil del cudntas solicitudes evitar sesgos y
y el domicilio, (formacion, puesto (cifra/porcentaje), etc.  discriminaciones
improcedente idiomas, etc.)
(temporal).
—
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Lega I fra m ewo r k "The union and the agreement are not 'for the people’, IT IS FOR THE PEOPLE"

july 2025
FRESH NEW

GUIDE!
WITH PRACTICAL
EXAMPLES!!

GUIA para
la intervencion
Y e SINDICAL en
DOWNLOAD — la GESTION
: e algoritmica

SECRETARIA CONFEDERAL DE ACCION SINDICAL Y EMPLEO m
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Lega I fra m ewo r k "The union and the agreement are not 'for the people’, IT IS FOR THE PEOPLE"

Consequences of failing to comply with the obligation to provide
accurate information about the algorithm

PEYTIITNG La obligaciondeinformacion
SEI2 algoritmicallegaalos Tribunales

Multa pionera de Catalunia a Amazon por

ocultar los algoritmos que controlan a los
trabajadores

Audiencia Nacional, en s
Sentencia num. 101/2025, de
4 de julio de 2025

La multinacional se ha negado a revelar como funcionan los sistemas de

inteligencia artificial que miden la productividad y distribuyen el trabajo en el
centro logistico de El Prat

A Decade of Struggle (2015-2025). m_{é
From Fiction to Rights: Spain’s Path Toward Platform Labour Regulation

comissio obrera

nacional de Catalunya


https://www.poderjudicial.es/search/AN/openDocument/53f7e6ad5a39dd3fa0a8778d75e36f0d/20250715

ACCES TO THE
SPANISH VERSION OF
THIS PETITION

From training to the action

A L'ATENCIO DE L'EMPRESA

DADES EMPRESA:
HOM O RAD SOCIAL:
NIFfCIF:

DORMICILE S0C1AL:
CINTRL DE TREBALL:

I ] amb DM [ | @n quakial de Delegals
personabiPresident/a del comité diempresa del cenlre de treballide 'empresa indicada en
Fencapcalat del present document, sol-licito, de conformitat amb L nommativa aplicabie, &
seglent:

Dervat de l'entrada en vigor del Reial decrel Bel 52021 d'11 dé mal) que va modificar
Farticle 64 apartat 4 de IEstatut dals Treballadors, &l Ministeri del Treball va emetra una
Guia dinformacid algoriimica en Fambit laboral amb l'objectiy reunic &n un Onic document
fles ocbligacions | drets existents en matéra dinformacio sigoritmica en lordenament
jidic-aboral, Tant Farticle abans esmentals. com la Guia, establéixen Cobligocié de lon

15 [ rm i LLil ] re LLL L

Cracord amb |a Guia, davant la ublizads dun algorsme o sistemes dintel-ligéncia anifical
que pugul prendre decisions de manera automatitzada i que com a conseqiéncia
pugui afectar les persones ireballadores Pempresa haura daporiar sobre als
mateixos la seglent informacid, de manera clara, simple | comprensible per a
Persones sense consixemants técnics:

»  Informacid sobre Mis dalgofismes o sistemes dintel-igéncia artificial per & prendre
decisions automatitzades, incloeni-hi Nelaboracid de perfils, identificant la lecnologia
wilizada | les decisons de gestd de persones respecie de les quals sutilitza tal
tecnologia. Es o dir, Femprosa ha dinformar les persones trebaliadores individuals | a
la representacid begal de la plantiia dels extrems que es detallan en ja guis per a
cada algorisme concret utitzal com per exemple, e grau dintervencid humana

lificada en les d doplades mijancant M'is dalgonismes | sistemes de
dacisid automatitzada, mclosa Melaboracis de perfils.
Informacic significativas, clara i simple sobre la logica i funcionament de lalgorisme,
incloent-hi les variables | parameties utinzals, com per exemple, én cas deabomacis
de perfils, la lipologia de perfils que elabora Falgorisme o les variables utidtzades per
pant de Falgorisme (s vanabies dun aiporsme LIRZAL per & U proces de Selectd,
padrien ser la formacio de la persona o lexperiéncia prolessional prvia).

ccoot

ANNEX Il
EMPRESES ALIENES A L'EMPRESA PRINCIPAL QUE TINGUIN
DADES DEL TREBALLADOR

Denvat de la possibiitat que Fempresa transmeti les dades del treballador & empreses
ahenes o fipls de la mateixa amb Fobjectiu de dur a lefme o informar sobie qualsevol
decisid que s'hagl dut & terme de manera sutomatitzada, sol-liclem que &5 marqui amb una
"X quatsevol de les seglents empreses que puguin cabre dins daquest supdsit:

O Empreses Filials
* Indicar les empreses fisals:

O Empreses a l'estranger | ublcacid de la companyia

& Indicar bes empreses a l'estranger:
» Ubicacié:

O Empreses de subcontractacit d'obres
« Indicar ks empreses de subcontractacid:

O Empreses de subconiractacid de serveis
» Indicar hes empreses de subcontractacid de serveis:

[0 Empreses de subcontractacit de persones
« Indicar les empreses de subcontractacio de persones:

O Empresa de subcontractacid de qualsevol tipus
« Indicar les empreses subcontractades:

O Altres empreses
+ Indicar qualsevol altra empresa:

CCon e

AMNEX I:

PROCESS0S O ACTIVITATS EN ELS QUALS 5'APLIQUEN TECNIQUES
DINTEL-LIGENCIA ARTIFICIAL

O Processos de seleccid de candidals, recruiling o contractacid demprats

O Programes daprenentaige o formact d'empleats,

[0 Experiéncia d'empleats (satisfaccid dels empeats, grau de motivecks daquests,

armibien! laboral)

O Gestio del rendiment d'empleats: Avaluacio de facompliment. promocid bio sortda de
trebaliators

O Prediccit o esdeveniment (andlisi de dades per a predir situacions com

a desmotivacid, baixes o rotacid de la plantila)
O Elsboracit de perfits

O Control | monitorrige dets emploats durant [a jombda de eball, amb lcrigues de

reconexement facial. geciocalitzackd o cerca d'informacid en les xares socials.

[ Gestis dels equips de treball, automatitzacks de Nassignacié de tasques, foms,
horaris de ireball | vacances.

[ Controls d'acceés dels eballadors.

O Prevencid de riscos Iaborais

O Altres usos, procediments o protocols que emprn tecniques dintel igéncia anficial

#» Informacid sobre la importingia | les conseqéncies que poden derivar-se de la
decisid adoptada mitangant Nis dalgorsmes o sistemes de decishd avlomatitzada
{conseqUencies de 1 decisio adoptada en teImes CTacces 8 MoCupass, manteniment
&0 Mocupacid o delerminacit de condicions laborals com |8 delerminacio de salkan,
assignackd de tasques, fivacis dhomris, promocions, acomiadaments, atc.).

Amib el propdsit de complir les obligacions que I norma exigeix a la Representacit Legal
el Treballador, adjuntem dos annexos. on S$Ta de Mancar amb una X aquells processos o
activitats es fan servir els algoritmes. El primer e5 centra en FambH intemn de l'empresa, i el
segon en fobligatorietat dinformar quines. altres empreses tenen dades de les persones
treballadores

Per to! plegal, requerm a lempresa que en termini de [ _ ] dies procedeixl a informar-nos
e I utlitzacid dalgorismes o sistemes basals én inteblighnga anifcial per a la presa
dalguna mena de decisio © com a instrument relaconat de manera directa o indiecta amb
tn distribucid, gestid de persones. des de sebeocid | contractacid de persones, fins o
assignacd de tasques, fuacid dhorarns, determinacd de salans, confrol | monfioralge.
confrol de peoductiviial, avaluacid de resultals, promockd professional i, fins 0 fot,
scomiadaménts, incloent | sense limitar a qualsevol tipus dempresa que tingul una
rolacko juridica per la qual o8 comparteixin les dades dels troballadors

En ol cas en el qual efectivament s'ulilitzin aguests algorismes o sistemes d'intel-ligéncia
artificial per als fins abans detallats, ol boitem que, an ol temmini comesponent, aporti la
nformacid de conformitat amb el que es disposa en Farticle 64.4 lletre d) de [ET.
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Lega I fra m ewo rk “"The union and the agreement are not ‘for the people’ , ITIS FOR THE PEOPLE"

What should we aemaigd
IN agreements to avoid
ihe abuse of algorithins
In the workplace?

A Decade of Struggle (2015-2025).
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Participation and

I Training during Do not use
oint risk - Consant : Ensure the
assessment with . Before its information wgrkmg rc'|°uf & . principle of unaﬁcepﬁgblﬂlie-
the employees' Implementation with the legal a'}:h agreek WIth human control ''S O_rklg -
legal representatives € }’VOV | ers risk
representatives egal | technologies
representatives

A Decade of Struggle (2015-2025). mé

From Fiction to Rights: Spain’s Path Toward Platform Labour Regulation

comissio obrera
nacional de Catalunya




Agreements

Flecnmanacio
ns alg
Negociacig col-lectiva per

ala implementa
i
digitalitzacis { g )
I

Acces here, only
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ACUERDO MARCO EUROPEO
de los interlocutores socia[es
sobre DIGITALIZACION

»  Drets d’'informaci6, consulta i participacié de la RLPT en la implementacio6 dels
sistemes de IA.

En aquest ambit, cal remetre’s a I'apartat 4.2 (en particular, pel que fa a la normativa

« aplicable i I'analisi del seu contingut i abast).

%
,’: Es recomana promoure la participacio de la RLPT en aquelles fases del procés
with the necessary d'implementaci6 dels sistemes d'lA que tinguin una incidéncia directa en les condicions

and special laborals, especialment, en la mesura que sigui possible, en la fase de disseny i
collaboration of the desenvolupament. Aquesta participacié podra adaptar-se segons les caracteristiques del
sistema i I'impacte previst, amb l'objectiu de garantir una visié anticipada dels possibles

labor Inspection efectes sobre les persones treballadores, i sempre des de la légica de la millora continua.
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And very soon...

A research centre dedicated to understanding the
Impact of technology and digitalisation on soclety,
work, and people’s daily lives.
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"As Marx said, to change the world you must not only
interpret it in various ways but also understand it well”

David Harvey

Moltes gracies!

Daniel Cruz Fuentes

Head of Digital, Ecological, and Demographic Transition
Secretaria d'Accié Sindical i Transicio Justa
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