
�
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H
olid

ay S
ched

ule
W

hen an o
b
served

 ho
lid

ay falls o
n a no

rm
al co

llectio
n d

ay, co
llectio

ns w
ill 

b
e d

elayed
 b

y o
ne d

ay fo
r the rem

aind
er o

f the w
eek. The fo

llo
w

ing 
ho

lid
ays m

ay result in d
elayed

 services;
N

ew
 Y

ear's D
ay - M

em
orial D

ay - Independence D
ay - Labor D

ay 
-Thanksgiving D

ay - C
hristm

as D
ay



Care and use of the cart:

•
Alw

ays keep the lid closed to keep rain, snow
 and anim

als out.

•
C

lean the cart periodically.

•
Since autom

ated w
aste collection requires clearance for the vehicle’s  lifting

m
echanism

, any cars parked at the curb should be at least 5
 feet from

  the trash cart.

The placem
ent of the cart is very im

portant as the collection vehicle’s lifting arm
 requires clearance 

of at least 3 feet on both sides of the cart and 12 feet overhead.  C
arts should be no m

ore than 2 feet 

aw
ay from

the road’s edge, w
ith the arrow

 facing the road and
handles facing the house.

C
arts should rem

ain on the property at all tim
es and are the

property
of the Tow

n of Lancaster.  Please do 

not take the containers w
ith you if you m

ove.  You are encouraged to
m

ark the inside of your cart w
ith 

your property address.  All carts should be labeled w
ith your property address.   Should your cart require 

repair, please call W
aste M

anagem
ent

at (800) 972-4545.

Recycling
Recycling not only conserves precious natural resources, it also helps to reduce costs by decreasing the 
am

ount of m
aterials that end up in the landfill.

•
Please m

ake every attem
pt to fit all your recyclable m

aterials inside your recycling containers.  As a
last resort, large cardboard m

ay be broken dow
n (no larger than 3

 ft by 3
ft), flattened, and neatly

placed next to the recycling cart.

•
D

o not bag your recyclables.  Keep your recyclables loose inside of your recycling cart.

•
Additional carts can be purchased by contacting the Tow

n Supervisor's office.  There w
ill be an

annual fee payable to the Tow
n associated w

ith additional cart purchases.

•
Recycling containers should be placed curbside every other w

eek on the sam
e day as your trash

collection.  Please refer to the calendar for your recycling schedule.

•
Also accepted; clean, clear glass containers.  Residents are encouraged to return all beverage 
containers for refund of deposit. 

•
See a list of all acceptable recycling m

aterials on the adjacent panel. 

Leaf &
 Yard W

aste
Yard W

aste services w
ill continue to be provided by the Tow

n of Lancaster.
Please refer to the Tow

n 
w

ebsite for m
ore inform

ation and service schedules.

Keep space betw
een

objects and carts.

G
O

O
D

 C
art Placem

ent

O
bjects and cart are too

close together.

PO
O

R C
art Placem

ent

Place w
heels of cart

tow
ard house.

Flattened C
ardboard &

 Paperboard

Plastic Bottles &
 Containers

Food &
 Beverage C

ans
Paper

H
ave you ever heard the phrase "one bad apple spoils the bunch?"  The sam

e is true for 

recycling, w
here one non-recyclable item

 can spoil an entire batch of otherw
ise good m

aterials.

It m
ay seem

 like a sm
all detail - a w

rong item
 in the recycling bin -but it represents a global 

problem
 that's preventing thousands of tons of m

aterial from
 ever seeing a second life and w

e 

need your help!

REC
YC

LE O
FTEN

.SM

REC
YC

LE RIG
H

T.

D
o N

O
T include in your m

ixed recycling cart:

A
lw

ays recycle:

-Place only the acceptable recyclables pictures below
 in the recycling cart.

-Plastic bags are N
O

T acceptable in the recycling cart.

-Please em
pty all loose recyclables directly into the cart.

N
O

Food
orLiquids

NO
 Foam

 Cups &
 Containers

N
O

 C
lothing, Furniture &

 C
arpet

N
O

 Batteries or N
eedles in the Recycling or Trash

Batteries and needles pose safety risks for our em
ployees. 

Check for local drop-off program
s for proper disposal

©
 2018 W

M
 Intellectual Property H

oldings, LLC. The Recycle O
ften, Recycle Right® recycling 

education program
 w

as developed based upon national best practices. Please consult your local 

m
unicipality for their acceptable m

aterials and additional details of local program
s, w

hich m
ay differ slightly.

To Learn M
ore Visit: RecycleO

ftenRecycleRight.com

NO
 Loose Plastic Bags, 

Film
 or Bagged Recyclables

Em
pty recyclables directly into 

your cart

#Recycling101

H
oliday Schedule

W
hen an observed holiday falls on a norm

al collection day, collections w
ill be

delayed by one day for the rest of the w
eek

delayed by one day for
.  The follow

ing
in delayed collections:

N
ew

Years
D

ay
~

M
em

orialD
ay

~
Independence

D
ay

~
LaborD

ay
Thanksgiving

D
ay

~
C

hristm
as

D
ay

D
ear Lancaster resident, 

W
aste M

anagem
ent looks forw

ard to continuing to service the residents of the  

Tow
n of Lancaster to help your com

m
unity be as clean - and green - as possible.  

W
e’d like to take this opportunity to provide you updated inform

ation related to 

your trash and recycling services.  

For m
ore inform

ation

Tow
n of Lancaster: (7

1
6

) 6
8

3
-1

6
1

0
Tow

n w
ebsite: w

w
w

.lancasterny.gov/
W

aste M
anagem

ent: (8
0

0
) 9

7
2

-4
5

4
5

Thank you and w
e appreciate your cooperation.

Sincerely, 

W
aste M

anagem
ent

Schedule
Trash is collected w

eekly and recycling is collected every other w
eek.

All
m

aterials
should

be
placed 

at the
curb

by
6:00

a.m
.

on
your

collection
day.

Please
see

the 2020
C

alendar
on

an
adjacent 

panel that indicates special collection dates like yard w
aste and bulky w

aste.

Trash

All regular household refuse m
ust be bagged and placed in your 9

5
-gallon tow

n-provided cart for 

collection.  M
aterials m

ay not protrude from
 the cart and the lid m

ust securely close.

N
ote: D

o N
O

T place recyclables in the trash cart.

The follow
ing item

s w
ill N

O
T be accepted in the trash cart:

•
D

irt, sod, concrete or rock

•
C

onstruction/dem
olition debris

•
H

ousehold hazardous w
aste

•
H

ot ashes or flam
m

able m
aterials such as oil, gas or paint

If you have any norm
al household garbage that is not recyclable and does not fit into your cart, you 

can place the excess garbage in 3
0

 gallon bags and affix an extra capacity sticker on each bag. 

Stickers can be purchased at Tow
n H

all for $
5

.0
0

 each. After affixing the sticker to the extra bag, 

you can place the extra bag next to your trash cart for collection.  Any bags w
ithout the sticker w

ill 

not be collected.

N
ote: only non-food w

aste is perm
itted in Extra Capacity stickered bags.

©
 2019

W
M
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oldings, LLC
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Flattened C
ardboard &

 Paperboard

Plastic Bottles &
 Containers

Food &
 Beverage C

ans
Paper

H
ave you ever heard the phrase "one bad apple spoils the bunch?"  The sam

e is true for 

recycling, w
here one non-recyclable item

 can spoil an entire batch of otherw
ise good m

aterials.

It m
ay seem

 like a sm
all detail - a w

rong item
 in the recycling bin -but it represents a global 

problem
 that's preventing thousands of tons of m

aterial from
 ever seeing a second life and w

e 

need your help!

REC
YC

LE O
FTEN

.SM

REC
YC

LE RIG
H

T.

D
o N

O
T include in your m

ixed recycling cart:

A
lw

ays recycle:

-Place only the acceptable recyclables pictures below
 in the recycling cart.

-Plastic bags are N
O

T acceptable in the recycling cart.

-Please em
pty all loose recyclables directly into the cart.

N
O

Food
orLiquids

NO
 Foam

 Cups &
 Containers

N
O

 C
lothing, Furniture &

 C
arpet

N
O

 Batteries or N
eedles in the Recycling or Trash

Batteries and needles pose safety risks for our em
ployees. 

Check for local drop-off program
s for proper disposal

©
 2018 W

M
 Intellectual Property H

oldings, LLC. The Recycle O
ften, Recycle Right® recycling 

education program
 w

as developed based upon national best practices. Please consult your local 

m
unicipality for their acceptable m

aterials and additional details of local program
s, w

hich m
ay differ slightly.

To Learn M
ore Visit: RecycleO

ftenRecycleRight.com

NO
 Loose Plastic Bags, 

Film
 or Bagged Recyclables

Em
pty recyclables directly into 

your cart

#Recycling101

H
oliday Schedule

W
hen an observed holiday falls on a norm

al collection day, collections w
ill be

delayed by one day for the rest of the w
eek

delayed by one day for
.  The follow

ing
in delayed collections:

N
ew

Years
D

ay
~

M
em

orialD
ay

~
Independence

D
ay

~
LaborD

ay
Thanksgiving

D
ay

~
C

hristm
as

D
ay

D
ear Lancaster resident, 

W
aste M

anagem
ent looks forw

ard to continuing to service the residents of the  

Tow
n of Lancaster to help your com

m
unity be as clean - and green - as possible.  

W
e’d like to take this opportunity to provide you updated inform

ation related to 

your trash and recycling services.  

For m
ore inform

ation

Tow
n of Lancaster: (7

1
6

) 6
8

3
-1

6
1

0
Tow

n w
ebsite: w

w
w

.lancasterny.gov/
W

aste M
anagem

ent: (8
0

0
) 9

7
2

-4
5

4
5

Thank you and w
e appreciate your cooperation.

Sincerely, 

W
aste M

anagem
ent

Schedule
Trash is collected w

eekly and recycling is collected every other w
eek.

All
m

aterials
should

be
placed 

at the
curb

by
6:00

a.m
.

on
your

collection
day.

Please
see

the 2020
C

alendar
on

an
adjacent 

panel that indicates special collection dates like yard w
aste and bulky w

aste.

Trash

All regular household refuse m
ust be bagged and placed in your 9

5
-gallon tow

n-provided cart for 

collection.  M
aterials m

ay not protrude from
 the cart and the lid m

ust securely close.

N
ote: D

o N
O

T place recyclables in the trash cart.

The follow
ing item

s w
ill N

O
T be accepted in the trash cart:

•
D

irt, sod, concrete or rock

•
C

onstruction/dem
olition debris

•
H

ousehold hazardous w
aste

•
H

ot ashes or flam
m

able m
aterials such as oil, gas or paint

If you have any norm
al household garbage that is not recyclable and does not fit into your cart, you 

can place the excess garbage in 3
0

 gallon bags and affix an extra capacity sticker on each bag. 

Stickers can be purchased at Tow
n H

all for $
5

.0
0

 each. After affixing the sticker to the extra bag, 

you can place the extra bag next to your trash cart for collection.  Any bags w
ithout the sticker w

ill 

not be collected.

N
ote: only non-food w

aste is perm
itted in Extra Capacity stickered bags.
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Care and use of the cart:

•
Alw

ays keep the lid closed to keep rain, snow
 and anim

als out.

•
C

lean the cart periodically.

•
Since autom

ated w
aste collection requires clearance for the vehicle’s  lifting

m
echanism

, any cars parked at the curb should be at least 5
 feet from

  the trash cart.

The placem
ent of the cart is very im

portant as the collection vehicle’s lifting arm
 requires clearance 

of at least 3 feet on both sides of the cart and 12 feet overhead.  C
arts should be no m

ore than 2 feet 

aw
ay from

the road’s edge, w
ith the arrow

 facing the road and
handles facing the house.

C
arts should rem

ain on the property at all tim
es and are the

property
of the Tow

n of Lancaster.  Please do 

not take the containers w
ith you if you m

ove.  You are encouraged to
m

ark the inside of your cart w
ith 

your property address.  All carts should be labeled w
ith your property address.   Should your cart require 

repair, please call W
aste M

anagem
ent

at (800) 972-4545.

Recycling
Recycling not only conserves precious natural resources, it also helps to reduce costs by decreasing the 
am

ount of m
aterials that end up in the landfill.

•
Please m

ake every attem
pt to fit all your recyclable m

aterials inside your recycling containers.  As a
last resort, large cardboard m

ay be broken dow
n (no larger than 3

 ft by 3
ft), flattened, and neatly

placed next to the recycling cart.

•
D

o not bag your recyclables.  Keep your recyclables loose inside of your recycling cart.

•
Additional carts can be purchased by contacting the Tow

n Supervisor's office.  There w
ill be an

annual fee payable to the Tow
n associated w

ith additional cart purchases.

•
Recycling containers should be placed curbside every other w

eek on the sam
e day as your trash

collection.  Please refer to the calendar for your recycling schedule.

•
Also accepted; clean, clear glass containers.  Residents are encouraged to return all beverage 
containers for refund of deposit. 

•
See a list of all acceptable recycling m

aterials on the adjacent panel. 

Leaf &
 Yard W

aste
Yard W

aste services w
ill continue to be provided by the Tow

n of Lancaster.
Please refer to the Tow

n 
w

ebsite for m
ore inform

ation and service schedules.

Keep space betw
een

objects and carts.

G
O

O
D

 C
art Placem

ent

O
bjects and cart are too

close together.

PO
O

R C
art Placem

ent

Place w
heels of cart

tow
ard house.

llections w
ill be

.  The follow
ing

N
ew

Years
D

ay
~

M
em

orialD
ay

~
Independence

D
ay

~
LaborD

ay
Thanksgiving

D
ay

~
C

hristm
as

D
ay

D
ear Lancaster resident, 

W
aste M

anagem
ent looks forw

ard to continuing to service the residents of the  

Tow
n of Lancaster to help your com

m
unity be as clean - and green - as possible.  

W
e’d like to take this opportunity to provide you updated inform

ation related to 

your trash and recycling services.  

For m
ore inform

ation

Tow
n of Lancaster: (716) 683-1610

Tow
n w

ebsite: w
w

w
.lancasterny.gov/

W
aste M

anagem
ent: (800) 972-4545

Thank you and w
e appreciate your cooperation.

Sincerely, 

W
aste M

anagem
ent

Schedule
Trash is collected w

eekly and recycling is collected every other w
eek.

All
m

aterials
should

be
placed 

at the
curb

by
6:00

a.m
.

on
your

collection
day.

Please
see

the 2020
C

alendar
on

an
adjacent 

panel that indicates special collection dates like yard w
aste and bulky w

aste.

Trash

All regular household refuse m
ust be bagged and placed in your 95-gallon tow

n-provided cart for 

collection.  M
aterials m

ay not protrude from
 the cart and the lid m

ust securely close.

N
ote: D

o N
O

T place recyclables in the trash cart.

The follow
ing item

s w
ill N

O
T be accepted in the trash cart:

•
D

irt, sod, concrete or rock

•
C

onstruction/dem
olition debris

•
H

ousehold hazardous w
aste

•
H

ot ashes or flam
m

able m
aterials such as oil, gas or paint

If you have any norm
al household garbage that is not recyclable and does not fit into your cart, you 

can place the excess garbage in 30 gallon bags and affix an extra capacity sticker on each bag. 

Stickers can be purchased at Tow
n H

all for $5.00 each. After affixing the sticker to the extra bag, 

you can place the extra bag next to your trash cart for collection.  Any bags w
ithout the sticker w

ill 

not be collected.

N
ote: only non-food w

aste is perm
itted in Extra Capacity stickered bags.

©
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Care and use of the cart:

•
Alw

ays keep the lid closed to keep rain, snow
 and anim

als out.

•
C

lean the cart periodically.

•
Since autom

ated w
aste collection requires clearance for the vehicle’s  lifting

m
echanism

, any cars parked at the curb should be at least 5 feet from
  the trash cart.

The placem
ent of the cart is very im

portant as the collection vehicle’s lifting arm
 requires clearance 

of at least 3 feet on both sides of the cart and 12 feet overhead.  C
arts should be no m

ore than 2 feet 

aw
ay from

the road’s edge, w
ith the arrow

 facing the road and
handles facing the house.

C
arts should rem

ain on the property at all tim
es and are the

property
of the Tow

n of Lancaster.  Please do 

not take the containers w
ith you if you m

ove.  You are encouraged to
m

ark the inside of your cart w
ith 

your property address.  All carts should be labeled w
ith your property address.   Should your cart require 

repair, please call W
aste M

anagem
ent

at (800) 972-4545.

Recycling
Recycling not only conserves precious natural resources, it also helps to reduce costs by decreasing the 
am

ount of m
aterials that end up in the landfill.

•
Please m

ake every attem
pt to fit all your recyclable m

aterials inside your recycling containers.  As a
last resort, large cardboard m

ay be broken dow
n (no larger than 3 ft by 3ft), flattened, and neatly

placed next to the recycling cart.

•
D

o not bag your recyclables.  Keep your recyclables loose inside of your recycling cart.

•
Additional carts can be purchased by contacting the Tow

n Supervisor's office.  There w
ill be an

annual fee payable to the Tow
n associated w

ith additional cart purchases.

•
Recycling containers should be placed curbside every other w

eek on the sam
e day as your trash

collection.  Please refer to the calendar for your recycling schedule.

•
Also accepted; clean, clear glass containers.  Residents are encouraged to return all beverage 
containers for refund of deposit. 

•
See a list of all acceptable recycling m

aterials on the adjacent panel. 

Leaf &
 Yard W

aste
Yard W

aste services w
ill continue to be provided by the Tow

n of Lancaster.
Please refer to the Tow

n 
w

ebsite for m
ore inform

ation and service schedules.

Keep space betw
een

objects and carts.

G
O

O
D

 C
art Placem

ent

O
bjects and cart are too

close together.

PO
O

R C
art Placem

ent

Place w
heels of cart

tow
ard house.

Flattened Cardboard &
 Paperboard

Plastic Bottles &
 Containers

Food &
 Beverage C

ans
Paper

H
ave you ever heard the phrase "one bad apple spoils the bunch?"  The sam

e is true for 

recycling, w
here one non-recyclable item

 can spoil an entire batch of otherw
ise good m

aterials.

It m
ay seem

 like a sm
all detail - a w

rong item
 in the recycling bin -but it represents a global 

problem
 that's preventing thousands of tons of m

aterial from
 ever seeing a second life and w

e 

need your help!

REC
YCLE O

FTEN
.SM

REC
YCLE RIG

H
T.

D
o N

O
T include in your m

ixed recycling cart:

A
lw

ays recycle:

-Place only the acceptable recyclables pictures below
 in the recycling cart.

-Plastic bags are N
O

T acceptable in the recycling cart.

-Please em
pty all loose recyclables directly into the cart.

N
O

Food
orLiquids

NO
 Foam

 Cups &
 Containers

N
O

 Clothing, Furniture &
 Carpet

N
O

 Batteries or N
eedles in the Recycling or Trash

Batteries and needles pose safety risks for our em
ployees. 

Check for local drop-off program
s for proper disposal

©
 2018 W

M
 Intellectual Property H

oldings, LLC. The Recycle O
ften, Recycle Right® recycling 

education program
 w

as developed based upon national best practices. Please consult your local 

m
unicipality for their acceptable m

aterials and additional details of local program
s, w

hich m
ay differ slightly.

To Learn M
ore Visit: RecycleO

ftenRecycleRight.com

NO
 Loose Plastic Bags, 

Film
 or Bagged Recyclables

Em
pty recyclables directly into 

your cart

#Recycling101

To
 learn m

o
re,  

visit w
m

.com
/recycleright

©
 20

23 W
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. The R
ecycle R

ig
ht recycling

 
ed

ucatio
n p

ro
g
ram

 w
as d

evelo
p

ed
 b

ased
 up

o
n natio

nal b
est  p

ractices.  
P
lease co

nsult yo
ur lo

cal m
unicipality fo

r their acceptable m
aterials and additio

nal 
details o

f lo
cal pro

gram
s, w

hich m
ay differ slightly.

A
lw

ays R
ecycle

D
o N

ot Include In Your R
ecycling C

ontainer

P
lastic B

ottles 
&

 C
ontainers

P
aper

Flattened C
ardboard 

&
 P

aperboard

G
lass B

ottles 
&

 C
ontainers

Food &
 B

everage  
C

ans

N
o Food or Liquids

N
o Loose P

lastic B
ags,  

Recyclables in Plastic Bags, or Film
 

Em
pty recyclables directly into your cart

N
o Yard W

aste
N

o C
lothing, Furniture

or C
arpet

N
o Foam

 C
ups 

&
 C

ontainers

N
o H

azardous W
aste  

or B
atteries

P
roper C

art P
lacem

ent. 
P
lease p

lace yo
ur cart at least 4 feet ap

art and
 4 feet aw

ay fro
m

 any 
o
b
stacles (trees, cars, m

ailb
o
xes, etc.) to

 allo
w

 the auto
m

atic arm
 to

 
lift and

 em
p
ty the cart. P

lace the w
heels o

f the cart to
w

ard
s the ho

use, 
and

 w
ithin 2 feet o

f the curb
.

4 ft.
4 ft.

4 ft.

H
ave yo

ur carts at the curb
 the night b

efo
re o

r no later than 6
 

a.m
. o

n yo
ur co

llectio
n d

ay

A
ll  trash m

ust be bagged and fit inside the cart w
ith the lid 

firm
ly closed. M

aterial outside of the cart w
ill not be collected.

D
ear V

illag
e of E

ast A
urora R

esid
ents

W
e at W

M
 lo

o
k fo

rw
ard

 to
 help

ing yo
ur co

m
m

unity b
e as clean - 

and
 gree n as p

o
ssib

le.

Trash

R
ecycling

R
ecycling is co

llected
 every o

ther w
eek. and

 lim
ited

 to
 the 

co
ntents o

f the 96
g W

M
 cart. Lid

s m
ust b

e firm
ly clo

sed
. P

lease 
p
lace carts at the curb

 b
y 6

:0
0

 am
 the d

ay o
f yo

ur sched
uled

 
service. S

ee attached
 listing fo

r service d
ay.

A
ll recycling m

ust b
e p

laced
 lo

o
se in yo

ur cart fo
r co

llectio
n. D

o
no

t b
ag yo

ur recyclab
les. P

lease refer to
 the attached

 listing o
f 

item
s that are accep

tab
le in this curb

sid
e co

llectio
n p

ro
gram

.

Yo
u can also

 visit http
s://w

w
w

.w
m

.co
m

/en/recycle-right fo
r m

o
re 

info
rm

atio
n and

 reso
urces.

©
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B
ulky and

 W
hite G

ood
s C

ollections
B

ulk and
 W

hite G
o
o
d
s item

s w
ill b

e co
llected

 o
n yo

ur regular trash d
ay 

d
uring the third

 full w
eek o

f each m
o
nth.

W
hite G

oods are d
efined

 as ho
useho

ld
 ap

p
liances such as refrigerato

rs 
o
r sto

ves.

U
nacceptable B

ulk &
 W

hite G
oods  W

aste

 
Village of East Aurora

716-652-6057

B
ulk item

 co
llectio

n d
o
es N

O
T includ

e ad
d
itio

nal regular trash b
ags, air 

co
nd

itio
ners, and

 regulated
 m

aterial co
vered

 b
y the N

ew
 Yo

rk S
tate 

E
lectro

nic E
q
uip

m
ent R

ecycling and
 R

euse A
ct, such as televisio

ns and
 

co
m

p
uters.

D
ead

 anim
als, exp

lo
sive and

 flam
m

ab
le m

aterials, co
m

p
ressed

 gas 
cylind

ers, aero
so

l cans, m
o
to

r o
ils, regulated

 and
 no

n-regulated
 

hazard
o
us w

aste. P
atho

lo
gical, m

ed
ical, infectio

us, co
nstructio

n, 
rem

o
d
eling, sep

tic w
aste, slud

ge, junk auto
m

o
b
iles, and

 recreatio
nal 

vehicles (A
TV

s).  TIR
E
S

 A
R

E
 N

O
T A

C
C

E
P
TE

D
.

Fo
r m

o
re info

rm
atio

n o
n d

isp
o
sal o

f ho
useho

ld
 w

aste, such o
il and

 
lead

 b
ased

 p
aint, p

esticid
es, antifreeze, etc. C

o
ntact E

rie C
o
unty 

H
azard

o
us W

aste at 858-6
80

0
 o

r visit w
w

w
..erie.go

v/enviro
nm

ent

The Village o
f E

ast A
uro

ra p
ro

vid
es a co

m
p
rehensive so

lid
 w

aste 
p
ro

gram
 d

esigned
 to

 enco
urage recycling and

 w
aste red

uctio
n, 

red
uce litter in o

ur neighb
o
rho

o
d
s and

 ensure that w
aste is d

isp
o
sed

 
o
f in an enviro

nnm
entally resp

o
nsib

le m
anner.

B
ulk W

aste m
eans large ho

useho
ld

 item
s that d

o
 no

t p
ro

p
erly fit in the C

art. 
S

uch m
aterials includ

e b
ut are no

t lim
ited

 to
 furniture, area and

 flo
o
r rugs, 

shelving, lam
p
s, o

utd
o
o
r furniture, (m

attresses, b
o
x sp

rings, head
b
o
ard

s 
w

o
uld

 b
e co

nsid
ered

 o
ne item

), d
esks, tab

les, etc.  

W
M

 shall co
llect up

 to
 three (3) B

ulky Item
s and

/o
r W

hite G
o
o
d
s fro

m
 U

nits 
p
er m

o
nth.  Item

s m
ay no

t exceed
 fo

ur (4) feet in any tw
o
 (2) d

im
ensio

ns and
m

ust b
e ab

le to
 b

e safely hand
led

 b
y tw

o
 p

eo
p
le, as d

eterm
ined

 b
y the so

le
d
iscretio

n o
f the C

o
m

p
any.  U

nits req
uiring co

llectio
n o

f ad
d
itio

nal B
ulky and

/
o
r W

hite G
o
o
d
 item

s m
ay co

ntact W
M

 to
 sched

ule an ap
p
o
intm

ent and
 m

ake 
p
aym

ent fo
r ad

d
itio

nal eligib
le item

s. U
nits receiving any extra services w

ill 
b
ear the full co

st o
f any such services p

ro
vid

ed
 b

y C
o
m

p
any. 

A
d
d
itio

nal b
ulk item

s w
ill co

st $
20

.0
0

 each, and
 ad

d
itio

nal W
hite go

o
d
s item

s 
w

ill co
st $

20
.0

0
 each.

To
 rep

o
rt a m

issed
 p

ickup
, req

uest a lid
 o

r w
heel rep

air, and
 to

 
sched

ule and
 p

ay fo
r ad

d
itio

nal b
ulk and

 w
hite go

o
d
s p

lease call 
W

M
 C

ustom
er S

ervices 80
0

-972-4545
M

o
nd

ay - Frid
ay  7:30

 am
 - 5:0

0
 p

m
.

Trash is co
llected

 w
eekly and

 lim
ited

 to
 the co

ntents o
f the 96

g W
M

 
cart. Lid

s m
ust b

e firm
ly clo

sed
. P

lease p
lace carts at the curb

 b
y 

6
:0

0
 am

 the d
ay o

f yo
ur sched

uled
 service. S

ee attached
 listing fo

r 
service d

ay.

Y
ard W

aste - D
epartm

ent of P
ublic W

orks
YA

R
D

 W
A

S
TE

 D
ro

p
-O

ff  A
p
ril 5-O

ct 25
S

aturd
ays o

nly -  9 a.m
. to

 2 p
.m

. at the D
P
W

, P
ine S

treet E
xtensio

n yard
 

w
aste lo

t
    *****D

ro
p
-O

ff A
ny O

ther Tim
e Is P

ro
hib

ited
*****

B
R

U
S

H
 C

O
LLE

C
TIO

N
  A

p
ril 7-O

cto
b
er 14

B
rush C

hip
p
ing O

nly, no
 yard

 w
aste p

ick-up
 is d

o
ne curb

sid
e. C

o
llectio

n at 
the b

eginning o
f each w

eek.

LE
A

F C
O

LLE
C

TIO
N

 O
cto

b
er 15-D

ecem
b
er 5 (w

eather p
erm

itting)
Leaf C

o
llectio

n w
ill b

egin o
n O

cto
b
er 15th and

 co
ntinue thro

ugh D
ecem

b
er 

5th, w
eather p

erm
itting.

(S
ho

uld
 sno

w
 b

egin p
rio

r to
 12/5, co

llectio
n w

ill end
 early).

*
Leaves sho

uld
 b

e raked
 and

 p
iled

 at the curb
, no

t in the street.
*B

agged
 leaves o

r leaves in co
ntainers w

ill no
t b

e p
icked

 up
.
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