Station

Darlington
Durham
Peterlee

Custody Visiting Scheme

No. of No. of No of
detainees in| detainees | detainees | Percentage
custody | offered visit' visited

9 2 2 100%
29 15 12 80%
25 11 11 100%



List of Visits 2025-Investigative Hub

Time at No. No.
. . Time Visit | Wing visited (if | Total No. . Visitors Comments/issues brought to the attention of the Custody
Date Visited Front Started licable) Detai Offered Accepting Staff/ODPCVC
arte a iIcable etainees oA oA a
Desk PP Visit Visit
January
Pink wing signature pad not working, 1 cell in green wing out of
1/16/25 10:35 10:45 1-Green 9 4 2 action due to broken door. Problems with accessing computer
records - when CVs can see it SGT can't
February
21 February 2025 10:35 10:40 3-pink 6 ) ) Discussion with Insp Holohan about changes to the form - possibility of
young people and female separate sheet
March
April
Spoke to escorting officer read through records together and detainee had
08 April 2025 17:50 18:00 18 3 3 not mentioned chest pains during any assessm'ent. ?hown Clojches stor'e
room, assured all stock levels are good. Happy with visit and enjoyable first
visit.
May
3rd May 2025 10:00 11:10 26 4 4 No comments or feedback for force, 4 checked and all okay. Good visit.
3rd May 2025(Children’s report) 10:00 11:10 Wing 4 N/A N/A N/A AA present when booking in (completed while mother was on the phone).
Consent and record seen.
20th May 2025 19:20 20:16 18 3 2 All okay, extremely busy. Insp very ovti):iflng, very informative. Another great
24th May 2025 10:00 10:45 ) ) ) IT system down so unable to view custody records and number of people in
custody
27th May 2025 10:35 11:20 Gold 16 3 3 All 3 had not signed rights doc.um.e.nt. ConFerns about.food stock - lack of
gluten free availability. Hygiene packs given
June
July
1st July 2025 18:30 18:40 19 6 1 Good visit - smell of drains in custody suite explanation given due to
blockages
8th July 2025 10:30 10:40 Good visit - had to .ask for sanitary products as according to I’I?l? assessment
detainee said she had her own. Seen Healthcare practitioner
One non-verbal communicated with pen and paper. Both checklists
8th July 2025 (Children's report) 10:30 10:40 2 2 2 completed. Booked in discreet room, AA organised, hot meal offered,
Juvenile in Custody leaflet given.
August
1st August 2025 10:45 16:50 7 ) ) Diabetic has seen medic. Wing 3 C(\e/IiISiltZ - given book to read overall good
23rd August 2025 10:12 10:20 6 ) ) Turn around on blankets not quick enough WC C5 did not have one. Supply

had just came in -DO spoken to at time of visit




September

9th September 2025 10:30 10:45 8 Positive visit - very quiet. Green 2 finding it uncomfortable
November
18th November 2025 726 3:30 13 Delay in entering custody-Insp came: t? speak to CVs 4 detainees have been
seen. All satisfied. Good visit
28th November 2025 14:03 1415 9 1 d.etalnee seen by medlc, given paracetamo! injuries showr.m to CVs, other
detainee had a mess in the cell - due to not being able to get into food carton
28th November 2025 (Childrens 14:03 14:15 1 Consent given/Record seen - all checks carried out

Report)




