



	External Complaints Scrutiny Group
30th September 2025
10:00-15:00
Durham Police HQ


Attendees
Chair: BB
ODPCVC: DPCC GH, SS, JT
Durham Constabulary: Sgt DW, CC, MV
Members: AG, CM, MH, WT
Apologies: DS, JD-D, RS


	
	Subject
	Action / Discussion

	Part A - Panel Members only

	1. 
	Chairs Welcome 
	BB welcomed everyone to the meeting. 



	2. 
	Housekeeping
	BB informed the panel of the general housekeeping rules of the meeting. 

	3. 
	Introduction and Apologies
	Panel Members gave a brief introduction about themselves.

Apologies were noted.

	Part B – Formal Meeting and Discussion

	4. 


	Conflict of Interest/Undertaking of Confidentiality
	BB reminded members of the confidential nature of the meeting and how this was going to be monitored. Members of the group were requested to declare their interest in any cases that were being discussed as the meeting progresses.
	



	5.


	Minutes of the previous meeting 
- Accuracy/Website
	The minutes were agreed as an accurate record and are to be added to the PCC website.
	

	6.6.

	Action Log/Recommendation Updates
	A discussion took place reading through the Action Log and the log has been updated accordingly.
	

	7.
	Review of Terms of Reference
	The Terms of Reference were agreed by the Panel.
	

	8.
	Organisational Learning
	There was no organisational learning. 
	

	9.
	Training Requirements
	There were no training requirements. 
	

	10.
	Individual Scrutiny of Complaint Files (2)
	Panel members were given time to read and discuss the case files provided by the Professional Standards Department.
	

	11.
	Lunch
	Lunch was provided.
	

	12.
	Formal Meeting and Discussion
	3 cases were considered by panel members

CO/219/24

· The Panel expressed concern about 2 parts of PSD’s letter. They noticed that the wording wasn’t clear about PSD ‘meeting their expectations’ and they felt that the phrase ‘we currently have a high demand of complaints’ was dismissing the complainant. 
· Sgt DW assured the Panel that he knows the wording on the letter isn’t great and could be improved. PSD would review the reason why there was a delay and how long the delay was. If it was too long, they would chase up with the officer/member of staff.
· The Panel explained they have never known there to be a 10-year restraining order. When the detainee was released from custody, no one informed the victim. There was no evidence of follow up from the Custody Sgt. 
· The Panel regarded this case as extremely serious but looking at the complaints file, it looks like it hasn’t been regarded as serious by the Force by the way they have handled it. 
· The Panel noted that the restraining order was not policed to the level that the victim felt was safe i.e. the detainee was told not to post on social media, but he did as soon as he was released from custody. The victim doesn’t feel as though she has been supported by the Police.
· This complaint was reviewed and upheld, and PSD made amendments and sent an apology letter to the victim. 



CO/413/24

· The Panel felt that PSD provided a timely and thorough response. They were pleased to see that the complainant had submitted the promised recording of the event and that the Police had taken time to review it and make more recommendations.
· The Panel were happy with the complaint review letter from SS, they thought it was very detailed.
· The officer didn’t have their BWV switched on, had he not switched it on, or had he left it in the office? Sgt DW informed the Panel that this is an ongoing issue, and this has been picked up by PSD already. 
· The complainant was told someone from PSD would contact them and no one did. What procedures are in place for when a complainant is told they will be contacted. Sgt DW shared this is mentioned a lot, but every individual has their own procedure. 


CO 593/23

· The Panel thought that the police officers on this case showed a lot of patience and were well mannered. 
· The responses from PSD were very detailed and timely and addressed all the complaints. This would be great to use as a training tool to show how to deal with complaints. 
· The officers were young and inexperienced but did a great job. 
· The Panel would like their positive feedback to be passed to the initial officers and to the complaint handler.

Action- SS to send positive feedback to the officers and the complaint handler on this case. 

	














































SS

	13.
	Summary of Recommendations
	CO/219/24 Recommendations-
· The wording on the letters to be changed.
· PSD to realise when they have made a mistake and to make amendments. 

CO/413/24 Recommendations-
·  Police officers to always use their BWV.
	

	14.
	Any Other Business
	As CO/219/24 is an ongoing case, the Panel would like feedback on the outcome of the case.
Action- SS to arrange to have the cases on one big screen for the Panel to read through together instead of paper copies for the next meeting.

Action- JT to arrange 2026 meeting dates with DS. 
	

SS


JT

	15.
	Date of Next Meeting
	The date of the next meeting is still to be confirmed.  
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