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Job Title:		Post Graduate Intern

Salary: 		National Minimum wage - £23,492.04 per annum (Age 21 & over).

Responsible to:	Staff Officer


Job Purpose

The PCC plays a vital role in setting the strategic direction for policing and community safety, holding the Chief Constable to account, commissioning victim services and working with partners across the criminal justice system.

In this role, you will gain first-hand experience of how policing governance works in practice. You will support the PCC and Deputy PCC across a wide portfolio, including: 

· Policing accountability and performance
· Community safety and crime prevention
· Victim services /commissioning
· National policy development and reform
· Partnership working across local and national organisations
· Media, communications and stakeholder engagement

You will also support the office during a period of significant national reform to policing governance, gaining invaluable insight into how large-scale public sector change is managed and implemented.

Main Duties & Responsibilities

You will support the PCC in the following areas and will have the opportunity for rotating experience depending on specialism:

Communications and Media

· Work with the Communications and Engagement team to inform, reassure and engage the public — from explaining neighbourhood policing and road safety, to highlighting victim support services and community initiatives.
· Creating and scheduling social media content, including posts, stories, reels and short-form video.  
· Developing strong hooks and headlines that make complex policing issues accessible 
· Contributing to website content, including page updates and digital storytelling  
· Designing or assisting with simple graphics, infographics and visual assets  
· Supporting basic videography, photography or video editing where appropriate  
· Assisting with communications around events, campaigns and public engagement  
· Monitoring engagement and helping evaluate what content works best  
· Working closely with colleagues to ensure content is accurate, appropriate and inclusive 




Commissioning, Partnership and Policy development 
· Support effective communication between the PCC, OPCC, Durham Constabulary and partner organisations
· Assist with research, briefing papers, reports and presentations
· Contribute to the delivery of the Police, Crime and Justice Plan
· Maintain accurate records and documentation using digital tools

Governance and Finance 
· Support with invoicing and paying of invoices
· Corporate Governance Framework reviews
· Logs for Freedom of Information and Subject Access Requests

Business Services
· Supporting the PCC in responding to contact within the PCCs office including MPs, Councillors, residents and partners
· Help prepare for meetings with senior stakeholders within tight timescales

Operational Delivery
· Victim and mentor services

The duties and responsibilities outlined above cannot encompass or define all tasks which may be required of the post holder. The outline of duties and responsibilities given above therefore may vary from time to time without materially changing either the character or level of responsibility and these factors are reflected in the grade applied to the post.

This is a politically restricted role. Candidates are asked to note that the government have announced that PCCs will be abolished in May 2028 and the Office of the PCC await information on what policing governance will look like moving forward.




Person Specification

Post Graduate Intern
	Employee
	The Successful Candidate should Possess the Following
	Assessment
Criteria

	Educational Attainment / 
Professional Qualifications
	· Qualified to degree level in a relevant subject area which includes but is not exhaustive:
· Media and Communications (including Digital Media)
· Public Relations and Journalism 
· Criminology
· Politics

	Sift / Interview 
(All)

	Work Experience
	· Work experience that is relevant to the work of the OPCC including volunteer work or working with people.
	Sift/Interview (All)

	Knowledge / Skills / 
Aptitudes

	· Good communication, including strong written and visual communication skills  
· Organisational and time management skills 
· Motivated and uses own initiative – proactive and able to work independently 
· Ability to turnaround work quickly 
· High degree of tact and sensitivity 
· Confidence in using technology including various media channels and the Microsoft Office package. 
· Political awareness; specifically having knowledge of current issues facing the public sector and policing in particular.
· Ability to construct coherent arguments and articulate ideas clearly to a range of audiences, formally and informally using a variety of techniques
· Ability to prioritise and manage workloads and competing priorities and meet deadlines
	Sift / Interview
(All)


	Disposition
	· Able to work under pressure to meet specific deadlines
· Able to work on own initiative as well as part of a team
· Proactive ‘self-starter’
· Ability to seek out innovation and creative solutions
· Political sensitivity and astuteness
· Commitment to continuous professional development
	Sift/Interview
(All)

	Special Requirements

	· To have a respect for diversity and be committed to the principles of Equal Opportunities
Desirable
· To possess a full, current driving licence or have access to a means of mobility support
· Be willing to work some evenings and weekends to support the PCC as required
	Sift/Interview
(All)
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