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DURHAM OFFICE OF POLICE & CRIME COMMISSIONER

Job Description


	JOB TITLE:
	Programme & Delivery Manager

	REPORTS TO:
	Head of Business Services

	LOCATION:	
	Office of the Police & Crime Commissioner (OPCC), Police HQ, Durham, DH1 5TT. Hybrid working arrangements available by agreement.
  

	SCALE:
	Grade H, £43,224 per annum

	TERM:
	Full Time (37 Hours), Fixed Term to 30th April 2028


		 	

JOB PURPOSE

To provide strategic leadership for programme and performance management for the successful delivery of the Police, Crime & Justice Plan 2025–2029.  

The postholder will translate strategic objectives into measurable results, ensuring key programmes deliver tangible benefits for communities, victims, and partners across County Durham and Darlington.

The role requires vision, rigour, and collaboration – driving continuous improvement, embedding evidence-based practice, and ensuring projects deliver on time, within budget, and with clear public value.

MAIN DUTIES & RESPONSIBILITIES
1. Lead, plan and oversee the delivery of programmes and projects aligned with the Police, Crime & Justice Plan 2025–2029.

2. Translate strategic priorities into deliverable outcomes under the Plan’s core pillars: Delivering a First Class Service to Victims, Safer People & Places, Safer Neighbourhoods, Safer Countryside, Safer Roads, and a Fair & Timely Justice System.

3. Design and maintain performance frameworks and dashboards to track progress, identify risks and highlight delivery successes.

4. Lead on alignment of scrutiny and accountability activity functions to the Police, Crime and Justice Plan, Inspections, Scrutiny Panels and other frameworks. 

5. Produce and present high-quality programme management and performance reports and insights to the PCC, senior leadership team and key governance boards.

6. Establish and oversee clear governance arrangements for risk, benefits and issue management, ensuring transparency and accountability.

7. Develop robust business cases that demonstrate value for money and measurable community impact.

8. Foster collaboration with Durham Constabulary and multi-agency partners to maximise collective impact and reduce duplication.

9. Champion data-driven decision making and digital innovation to enhance performance, delivery and efficiency.

10. Promote equality, diversity, inclusion and ethical leadership in all aspects of programme delivery.

11. Capture and apply lessons learned across all projects, ensuring continuous improvement and knowledge sharing.

12. Line manage and support a small team, developing a culture of performance, learning and innovation.

13. Represent the OPCC at strategic partnership boards and external meetings as required.

14. Champion smarter working practices and promote the use of digital tools to improve efficiency and delivery. 

15. Oversee benefit realisation and project closure, ensuring lessons learned are captured and applied.

16. Attend community or partnership events on evenings or weekends where required. 

GENERAL
17. Develop productive working relationships with colleagues and wider stakeholders.

18. Develop a culture and systems that promote equality and value diversity.

19. Promote and contribute to a positive health and safety culture.

20. Ensure and encourage a learning and development environment for self and colleagues.

21. Manage personal resources and own professional development.

22. Maintain compliance with confidentiality, data security in accordance with relevant Acts, policies, and good practice.

23. The postholder may be required to attend engagement events either on an evening or a weekend with, or on behalf of the OPCC/PCC.

24. Any other duties commensurate with the role as requested by the management team.

25. [bookmark: _Hlk200559141]Regular travel will be required.

26. Flexible working may be required, at unsociable hours, to ensure the needs of the PCC/individuals are met. 
The duties and responsibilities outlined above cannot encompass or define all tasks which may be required of the post holder. The outline of duties and responsibilities given above therefore may vary from time to time without materially changing either the character or level of responsibility and these factors are reflected in the grade applied to the post.
 
This is a politically restricted role. Candidates are asked to note that the government have announced that PCCs will be abolished in May 2028 and the Office of the PCC await information on what policing governance will look like moving forward.




PERSON SPECIFICATION
 
	Employee
	The successful candidate should possess the following
	Assessment
Criteria

	Educational Attainment / 
Professional Qualifications
	· Relevant degree-level qualification or equivalent, or equivalent professional experience. 

· Project management qualification (e.g., PRINCE2, APM, MSP) or extensive proven experience of leading/managing complex projects

If you possess an equivalent qualification you must clearly outline this on your application.  Failure to do say may result in your application not being progressed
	Sift/Interview

	Work Experience



	· At least two years’ proven experience in programme or performance management experience.

· Supervisory or leadership experience (formal or informal).

· Demonstrable record of leading change, delivering measurable outcomes and achieving service improvement.  

· Experience in developing and monitoring performance frameworks or benefits realisation plans.  

· Evidence of working effectively with senior stakeholders and external partners.  

· Experience preparing and presenting strategic reports and recommendations to governance boards.


	Sift/Interview (All)

	Knowledge / Skills / 
Aptitudes

	· Strong understanding of programme and performance management methodologies and tools.  

· Excellent planning, monitoring, and evaluation skills.

· Excellent analytical, problem-solving and communication skills

· Politically astute with a strong understanding of the policing, community safety or public sector landscape.  

· Confident use of IT, digital collaboration and project management tools.  

· Ability to interpret complex data and translate insights into actionable plans.  

	Sift / Test / Interview
(All)


	Personal Qualities
	· Strategic thinker with the ability to balance innovation and delivery. 

· Collaborative and inclusive leader who inspires confidence and trust.  

· Resilient, adaptable and committed to achieving real-world impact.  

· High integrity, professionalism and a commitment to public service values.  

· Passionate about improving safety, justice and community outcomes.

	Sift/Interview
(All)

	Special Requirements

	· High personal integrity and commitment to ethical standards.

· Respectful of diversity and committed to equality of opportunity.

· Regular travel across County Durham and Darlington will be required. 
	Sift/Interview
(All)
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