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Office of the Police and Crime Commissioner
1. Purpose
The Office of the Police and Crime Commissioner (OPCC) is committed to the highest standards of openness, integrity and accountability. This policy provides a clear framework for individuals to raise concerns about wrongdoing, malpractice or unethical behaviour in a safe and confidential manner.
The policy supports a culture in which staff and others feel confident to speak up, knowing that concerns will be taken seriously, investigated appropriately, and that they will be protected from victimisation or detriment.
2. Scope
This policy applies to:
· All OPCC employees, including permanent, temporary, casual, agency staff and secondees
· Volunteers, authorised work experience placements and political or specialist advisers
· Contractors, suppliers and others providing services to the OPCC, whether on OPCC premises or elsewhere
This policy has been discussed with recognised Trade Unions and the OPCC Executive and has their support.
3. What is Confidential Reporting?
Confidential reporting (sometimes referred to as whistleblowing) is the disclosure of information which an individual reasonably believes shows wrongdoing or improper conduct within the OPCC.
Employees are often the first to identify potential concerns but may be reluctant to raise them. This policy exists to ensure that concerns can be raised internally, confidentially and without fear of reprisal.
4. Our Commitment
The OPCC:
· Encourages individuals to raise concerns at the earliest opportunity
· Will treat all disclosures seriously and investigate them proportionately
· Will protect those who raise concerns in good faith from victimisation or harassment
· Will ensure compliance with the Public Interest Disclosure Act 1998
5. Aims of the Policy
The aims of this policy are to:
· Encourage confidence in raising concerns about wrongdoing or poor practice
· Provide clear routes for raising concerns confidentially
· Ensure concerns are acknowledged, investigated and responded to appropriately
· Reassure individuals that they will be protected from detriment where concerns are raised in good faith
6. Matters Covered by This Policy
This policy applies to concerns relating to:
· Criminal offences or breaches of the law
· Failure to comply with legal or regulatory obligations
· Miscarriages of justice
· Health and safety risks to staff, the public or others
· Environmental damage
· Misuse or unauthorised use of public funds
· Fraud, bribery or corruption
· Abuse or safeguarding concerns
· Serious unethical, unprofessional or improper conduct
This policy does not apply to:
· Personal employment grievances (which should be raised under the Grievance Policy)
· Complaints from members of the public (which should be raised via the complaints process)
7. Safeguards and Protection
The OPCC will not tolerate any form of harassment, victimisation or retaliation against anyone who raises a concern in good faith.
Managers have a duty of care to:
· Provide appropriate support and reassurance
· Prevent and address any victimisation or detriment
· Take robust action where victimisation occurs
· Promote a culture where staff feel safe to speak up
8. Confidentiality and Anonymity
All concerns will be handled sensitively and, where possible, confidentially. The OPCC will make every effort not to disclose the identity of the individual raising a concern unless required to do so by law or where disclosure is essential to the investigation.
While anonymous disclosures will be considered, individuals are encouraged to provide their name wherever possible to enable effective investigation and feedback.
To be protected under this policy, disclosures must be made:
· In good faith
· With a reasonable belief that the information is substantially true
· Without malicious intent or personal gain
9. How to Raise a Concern
Concerns may be raised through any of the following routes:
· Line manager or senior manager
· Trade Union representative
· Chief Executive (Monitoring Officer)
· Chief Finance Officer
Where the concern relates to the Chief Executive or Chief Finance Officer, it should be raised directly with the Police and Crime Commissioner or Deputy PCC (if appointed).
Concerns may be raised verbally or in writing. All disclosures will be acknowledged and appropriate action taken.
10. Investigation and Reporting
Appropriate action will be taken to investigate concerns, which may include the appointment of an Investigating Officer. A confidential report outlining the concern and initial actions taken will be submitted to the Chief Executive.
If a disclosure is found to have been made frivolously, maliciously or for personal gain, disciplinary or misconduct action may be considered.
11. Legal Framework
This policy operates in accordance with the Public Interest Disclosure Act 1998, which provides legal protection for workers who make qualifying disclosures in the public interest. Individuals who suffer detriment as a result of raising a protected disclosure may have the right to pursue a claim through an Employment Tribunal.
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