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AC

AGM

Al

BICSc

BPCA

CEO

CIA

CIEH

(el

CITO

CO,

COe

CoBC

Coso

CSR

DEI

EES

EMS

ERP

ESG

ESO

ETCS

FAC

FM

FSA

FSMS

GCC

GHG

GJ

GRC

GRI

HABC

HACCP

HEMP
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Air-conditioner
Annual General Meeting
Artificial Intelligence
British Institute of Cleaning Science
British Pest Control Association
Chief Executive Officer

Chief Internal Auditor

Chartered Institute of Environmental Health

Continuous Improvement Initiatives

Chief Innovation and Transformation Officer

Carbon Dioxide

Carbon Dioxide Equivalent

Code of Business Conduct

Committee of Sponsoring Organizations
Corporate Social Responsibility
Diversity, Equity and Inclusion
Environment, Economy and Society
Environmental Management System
Enterprise Resource Planning
Environmental, Social and Governance
Environment Society of Oman
Emirates Taste Catering Services

First Aid Case

Facilities Management

Financial Services Authority

Food Safety Management System

Gulf Cooperation Council

Greenhouse Gas

Gigajoule

Governance, Risk and Compliance
Global Reporting Initiative

Highfield Awarding Body for Compliance
Hazard Analysis Critical Control Point

Hazard and Effect Management Process
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HIRA
HO
HR
HSE
HSSE

HVAC

ICAM
IcV
IFM
IFMA
IFRS
ILO
ILT
IMS
loT
ISMS

ISO

IVMS
Jv

Kg
kgCO,e
KPIs
KWh
L&D
L.L.C
LED
LMS
LPG

LTI /LTIs
LTIF

M&A

gyl

Hazard Identification and Risk Assessment
Head Office
Human Resource
Health, Safety and Environment
Health, Safety, Security and Environment
Heating, ventilation and air conditioning
Internal Audit
Incident Cause Analysis Method
In-Country Value
Integrated Facilities Management
International Facility Management Association
International Financial Reporting Standards
International Labour Organisation
Instructor-Led Training
Integrated Management System
Internet of Things
ISMS-Information Security Management System
International Organisation for Standardisation
Information Technology
In-Vehicle Monitoring System
Joint Venture

Kilogram

Kilograms of Carbon Dioxide Equivalent
Key Performance Indicators
Kilowatt-hour
Learning and Development
Limited Liability Company
Light Emitting Diode
Learning Management System
Liquefied Petroleum Gas
Lost Time Injury/ Lost Time Injuries
Lost Time Injury Frequency
Merger & Acquisition
Square Meters

Cubic Meters
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MDP

MEFMA

MJ

MMR

MoA

MOC

MoH

MSX

MTC

MWh

NCR

NHI

NPS

NRC

NTI

o&M

OBO

OHS

OHSMS

oJT

OLA

OPAL

OpEx

osw

PAC

PDO

PPP

PV

QA

QHSE

QMs

QR

RALI

RFID

RO
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Managerial Development Programme

Middle East Facility Management Association

Mega Joule

Monthly Management Reports

Manual of Authority

Management of Change

Ministry of Health

Muscat Stock Exchange

Medically Treated Cases

MWh -Megawatt-hour

Non-Conformance Report

National Hospitality Institute

Net Promoter Score

Nomination and Remuneration Committee

National Training Institute

Operations and Maintenance

Outward Bound Oman

Occupational Health and Safety

Occupational Health and Safety Management System

On-The-Job Training

Oman Logistics Association

Oman Society for Petroleum Services

Operating Expenses/ Expenditure

Oman Sustainability Week

Permanent Accommodation for Contractors

Petroleum Development Oman

Public-Private Partnership

Photovoltaic

Quality Assurance

Quality, Health, Safety and Environment

Quality Management System

Quick Response

Renaissance Accelerated Learning Initiative

Radio-Frequency Identification

Rial Omani
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RPA Robotic Process Automation i-AJiJl/i-.A.-'ingJhﬂLA,-lole‘i-ioJi
RSES Renaissance Sager Environmental Solutions )l Jodal) yalug i ol d4
RSVD Renaissance Village Dugm PN N Y
SAOC Société Anonyme Omanaise Close (0.&.r0.ub 81886 dyilot dombuno 84y
SAOG Société Anonyme Omanaise Générale &.Epo.uh dole dyiloc ombuno &4 5
SBTi Science Based Targets Initiative rol=ll ge doilill Wlanll )slio
SBTs Science Based Targets rol=ll e doslall @lanil
SDGs Sustainable Development Goals ol iuoll duoistl Gl ami
SDP Supervisory Development Programme LYl g il aoliyy
SEZAD Dugm Special Economic Zone Authority daJL dnlalldyalaidll ddh ioll
SMART Science-based, Measurable, Achievable, Relevant and Time-bound Liioj 833209 dlun @l (Gadnil) Al (ywliill 4Ll qodsll gle @05l - 4343 Wlami
SMEs Small and Medium Enterprises dh g iollg 8 janllvila jill
SOPs Standard Operating Procedures Guuldll il wldga)
SQUH Sultan Qaboos University Hospital gl plblull dsols Gadisuus
STP Sewage Treatment Plant Ganll Yynllobodalleodhao
TBTs Toolbox Talks Uo=ll Jud6jago dycgivl)lga
tCO2e Tonnes of Carbon Dioxide Equivalent vgsll -‘-.!Mi@-iu 99140 o YLl
A Terajoule NLEY/EY
TRI/ TRIs Total Recordable Injury/ Total Recordable Injuries d-.a:.\w-'i-UU-;liiJlk'JL;LalJl\_;\Jloa_!
TRIC Toolbox Risk Identification Card Holaoll a2 dlay olias
UAE United Arab Emirates sanioll =l vljlolldlga
uco Used Cooking Oil Yool gabllicy;j
UK United Kingdom 6aniolld4 ool
UN United Nations 8320l ool
usD United States dollar g\é,g).oi”)!’g)“
VR Virtual Reality Gualpidll gdlgll
YSAB Youth Shadow Advisory Board wbuidlgudao
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