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1. INTERPRETATION OF TERMS
AIE B
fafirua i
DIEN GIAI THUAT NGO

1.1 Inthis Agreement, the following terms shall have the following meaning:
AR, LR ARIERA TS X
Tudionnasil A dniishe asiehumshadato lUil:
Trong Hop déng nay, cac thuat nglr cé nghia nhu sau:
“Abnormal Market Conditions” shall mean conditions contrary to Normal Markets
Conditions, e.g., when there is low liquidity in the market, or rapid price movements in
the market, or Price Gaps.
"FETERA" ZIE S EE TR, RKAERFE TR, i, Wik, 1y
Mg tRodp s, B 2R .
“‘anneaaniauni” wihef ameiinstuiuadneaanaund 1w Wenmadaiwadaw®n
werhswdnuiamemmothmaimhiusmn  nietorhehan
“Piéu kién thi trwong bat thuong” c6 nghia la nhirng diéu kién trai ngugc véi biéu kién
thi trudng binh thudng, vi du: khi kha nang thanh khoan trén thj trudng & mirc thap hoac
gia ca trén thi truong bién ddng manh, hay con goi la Khoang tréng gia.
“Access Data” shall mean the Client’s access codes, any login code, password(s), his/her
Trading Account number and any information required to make Orders with the
Company.
“EERRBR L AR S B ANAEY . AR T E AR . B G IK S A A E] N K
NPT ESR AR AE B

“doyafsidde’ mhuf siadmdrds siadashdsun siashu whoiaetnyfine uadouala
yasandnitdios iioasen detnaruuiom

“Dir liéu truy cap” c6 nghia la ma truy cap, ma dang nhap, mat khau, sé Tai khoan giao
dich c@ia Khach hang va bat ky thong tin nao can cé dé dat Lénh giao dich vgi Cong ty.
“Affiliate” shall mean in relation to the Company, any entity controlled directly or

indirectly by the Company, any entity that controls directly or indirectly the Company, or
any entity directly or indirectly under common control with the Company. For this
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purpose, “control” means ownership of a majority of the voting power of the Company or
entity.

KRBT, BARITE, $8 A B B BRI B B A B AR AT S A
85 20 ) LR A 52 3 [ 428 1 Y

FEfT SR, whbm s, “IEH] "R IR I A 7 B 1 2 BRI AL

“wiinTwingo” nihufs osdinsTan iAndauiuusim deasdaTiiseuau Tauasmselnudoudnuii asdnsToy
finuanuatnlaonsimselnudon wisasdnslay foguldmemuanlasaswielnsdornufuuion shufansadil
“mupy” wihads iafudhvsseibhalumsaeauudhu Innjvawstunioasdng

“P0i tac lién két” c6 nghia la bén cé lién quan t&i Cong ty, bat ky phap nhan nao thudc
quyén quan ly trurc ti€p hodc gian ti€p ctia Cong ty, bat ky phap nhan nao quan ly truc
ti€p hodc gian ti€p Cong ty hoac bat ky phap nhan nao thudc quyén quan ly chung véi
Cong ty. Theo muc dich nay, “quan ly” cé nghia la quyén s& hiru phan I6n quyén biéu
quyét tai Cong ty hodc phap nhan dé.

"Agreed Process" means any process agreed between the parties in respect of a Dispute
other than the Procedure for Dispute Resolution, as may be amended between the

parties.
“TERRFE R AR U7 MBS R B SURE UMIAERTRE R, AR U W IZ AR P I 2
e

“nasumnsiianaeu’ mihsf nszmums‘[m

a o 4 & 4 al v Y A o a a4 o 2 o v Y a o o Y 8 o ) Y]
mmnaanusxmwmaaqmﬂmmﬂwawwmmaguaﬂmuamﬂ‘uumaum‘smwawwm “tN‘I/I\iﬁEJ\iN']FJEJ']QLLﬂVL‘UVLﬂ
“Quy trinh da théa thuan” c6 nghia la bat ky quy trinh nao dugc cac bén théa thuan,
lién quan dén Tranh chap, day khong phai Quy trinh gidi quyét tranh chap va cé thé dugc
cac bén stra doi.

“Ask"” shall mean the higher price in the Quote being the price at which the Client may
buy.

SRR IR BB T AT RIS A

w3y o o o o d A°[n oo 2 @ o o d oy oo &

Ha©  ANUIN NEAMHRNAN um‘smua‘nmmmummmgnmmwa

"@Gia ban” cé nghia la mulrc gid cao han trong Bao gia, turc la murc gia ma Khach hang cé
thé mua.

“Balance” shall mean the total financial result of all Completed Transactions and
depositing/withdrawal operations on the Trading Account.

"RB AR S BT O 58 RS 5 FAE B 55 I 55 45 R

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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‘oapawdd”  mhef  wadndinihstunsdnssnaiiaiaanysaliiauaee Suiluisihn nouludnd

ANJNIG

“S$8 du” c6 nghia la téng s6 tién con lai cda tat ca Giao dich d& hoan tat va hoat dong
nap/rat tién trén Tai khoan giao dich.

“Base Currency” shall mean the first currency in the Currency Pair against which the
Client buys or sells the Quote Currency.

“ERRE R AR B R B A B T, B DL O R SRS AR M B T

‘analundn’  whefe  anafuusnludanafuivuduanafuilauosiduduganaiufiandavietny
“Poéng tién co s&” co6 nghia la déng tién dau tién trong Cap tién té ma Khach hang dua
vao d6 dé mua hodc ban Bong tién dinh gia.

“Bid"” shall mean the lower price in the Quote being the price at which the Client may
sell.

SN RAR IR PR B REH BRI .

A0 n o @ oodl._o,?_‘ ATo o o & @ o o d Y o o

W WLN  NRNRNAN umsmuaswmﬁmLﬂu‘nmmgﬂmmw

“Gida mua” c6 nghia la mlrc gia thap hon trong Bdo gia, tirc la mdrc gid ma Khach hang cé
thé ban.

“Business Day"” shall mean any day between Monday and Friday (inclusive) other than
the 25th of December, or the 1st of January or any other holiday to be announced by the
Company on its Website.

UEMVH"RARRR 12250 1 A 1 HEA mlFE R E AR AR AN, A — 2= T
(BE) Z IR — K.

“Sun®nins” whofls Wl swheiudundiciudns (suriudundiasiuang) sndwiui 25 Suiaumetud 1

unshAumie Suneedu Tnsuusmevawisnuwiu ludvssiim

“Ngay lam viéc” cé nghia la bat ky ngay nao tur thr Hai dén thr Sau, bao géom ca thl Hai

va thir Sau, ngoai trir ngay 25 thang 12 hay ngay 1 thang 1 hoac bat ky ngay nghi 1€ nao

khac dugc Cong ty théng bao trén Trang web Céng ty.

“Business Hours” shall mean 8:00 a.m. to 5:00 p.m. (GMT+2) on a Business Day (Monday

to Friday).

"BV R ENH (A—2FH) L4 8:00 £ R4 5:00 (GMT+2).

“gmtng” mhode na 08:00 w. 3 17:00 . (GMT=+2) Tudun®ains (dunstiudns)

“Gio lam viéc” c6 nghia la tlir 8:00 sdng dén 5:00 chiéu (GMT+2) vao Ngay lam viéc (thu
Hai dén thir Sau).
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investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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“CFD” or “Contracts For Difference” shall mean a contract for difference by reference to
variations in the price of an underlying asset.

“ENEL"RIEN G,
“CFD” wihuile Arynndathudmshe
“CFD" c6 nghia la hgp déng chénh léch.

“Client” means an entity with whom the Company has a contract or is offering or
proposing to enter into a contract for the provision of the Services.

"R RR 5 A F A G R EUE AR I EER BT AL A [ LR BE IR 95 B SEAK

‘and”  whofe  ueeaituiE R miaauenodudaiamation drahrhsuouuis

“Khach hang” c6 nghia la ngudi ma Cong ty ky két hgp dong hodc dé nghi hay dé xuat
ky két hgp dong cung cap Dich vu.

“Client Terminal” shall mean the MetaTrader program version 4 and/or 5 and/or Kohle
Rapid Trader, which is used by the Client in order to obtain information of financial
markets (which content is defined by the Company) in real-time, to make technical
analysis of the markets, make Transactions, place/modify/delete Orders, as well as to
receive notices from the Company. The program can be downloaded on the Website free
of charge.

“ & PR L TR MetaTraderfe UfRA 4 /5K 551 /skKohlemi## 22 5P &, & il iZFE (st
BRI ERT A E S (WEBHARESD , NHHEE THEARS N, #7585, T8, B/ Mk
SIS i€ =PI ) N A1 /i i R E % s W o4 o oK gl N

“Tﬂsunsuﬂ;i'\uvi'mqa"e::‘:’:nvi's“uqnﬁ'\” mihuds TUsunsy MetaTrader Nodtu 4 uaz/via 5 uas/wdo Kohle Rapid
Trader fignéfiesudoyavawmaarinsiu (Geismdudn wuailevn) suissalud

Gz S ln isiinssiaana whaweiia A S ulluganTaw dy/uflo/auandsdety nufsulsannusEm
Tusunsuduhsasmitnan sundulodlas Lidue T

“Thiét bi dau cudi cia Khach hang” c6 nghia la chuong trinh MetaTrader phién ban 4
va/hoac 5 va/hoac Kohle Rapid Trader dugc Khach hang s dung dé thu thap thong tin
theo thai gian thuc vé cac thi trudng tai chinh (ndi dung

do Cong ty quy dinh) dé phan tich ky thuat vé cac thj trudng, thuc hién Giao dich,
dat/diéu chinh/x6a Lénh, cling nhu nhan thong bao tlr Céng ty. Khach hang co thé tai vé
mién phi chuong trinh nay trén Trang web.

“Company” shall mean KOHLE Capital Markets Limited, a company regulated by the
Financial Services

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Commission, Mauritius (the “FSC”) as an Investment Dealer (Full Service Dealer,
excluding Underwriting, Licence Ne (C117022600) pursuant to Section 29 of the Securities
Act 2005.

“/AH]"&18 KOHLE Capital Markets Limited (C117022600), — 5% & B3R i fl ik 552 51
2 (LUR#R“FSC™) M. R4 2005 4

CUEFRED) 28 29 S HEIE R EZ G W (BEWRESZHH, MFERY, TFilirks
(C117022600)) 2H 7 FI#HE A A,
“yan” mhuih KOHLE Capital Markets Limited (C117022600)
duduvsinisamudiadie limsmuauqualasaninssnsisusmaiisiuvaweiidua (“FSC”)
Tugwu:ﬁmmumsamu (MummudisdnsUuuy saiuisdaatwmhandnusng Tuau,ﬂjwmamﬁ (€C117022600)
shahn$ 29 easnguihahdnondnnswgd 2005

“Cong ty” cé nghia la KOHLE Capital Markets Limited (C117022600), m6t Cong ty dau
tu thudc quyén quan ly ctia Uy ban Dich vy Tai chinh, Mauritius (“FSC”), hoat dong véi tu
cach la Pai ly dau tu (Pai ly dich vu tron goi, khéng bao gom dich vu Tham dinh bao hiém,
Gidy phép s6 (€117022600) theo Muc 29 Pao luat chirng khoan nam 2005.

“Completed Transaction” shall mean two counter deals of the same size in different
directions

"CIEBEL S TR PIEAAE [F] L 7 1A R AR 5 5

" d a @y o Y 1) ®_ A o v oa } I a o o %

55n550MAsANYSAL” wihefle 53nsanie 2 shealaiiumsnudnae lasfishaideiu

“Giao dich da hoan tat” c6 nghia la hai giao dich déi ing c6 cung khéi lugng nhung
ngugc hudng nhau.

“Opening or Closing a position” buying and then selling or selling and then buying.
"I SRR A S S

"9 a a_a o n o 2 o Ay a o o v &

st andat aadus” minuils MsTauR Ty wiarsthaumze

“M& hoac déng Iénh giao dich” c6 nghia la mua réi ban hodc ban réi mua.
“Contract Specifications” shall mean principal trading terms (Spread, Lot Size, Initial
Margin, Hedged Margin etc.) for each Instrument, displayed on the Website.

A AN TE AT M (www.kemtrade.com) EREIREI . BERb SR T B A B 5 &4 CF)
Z BFHE. VIGHRIES. M fREE%) .

“don’ muamnzosdna’ o dent musmdnTumamsn (AUse wihaden i
induiiiimslasiuainuidss 4a4) amsuiedasiiowsiazsnas shuinansuudu leduasusin:

(www.kcmtrade.com)
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“Thong tin chi tiét hgp déng” cé nghia la cac thuat ngi giao dich quan trong (Chénh
léch, Khéi lugng 16, Tién ky qu§ ban dau, Tién ky quy bao toan rdi ro, v.v.) cho méi Céng
cy, dugc dang tai trén Trang web cla Cong ty: (www.kcmtrade.com)

“CRS” shall mean the Common Reporting Standard.

“CRS"Z AR I [A] FH AR AE N o

“CRS” wihwit shasuisuanidsudeyaineiafiuiuusnlud

“CRS” c6 nghia la Tiéu chuan chung vé béo co.

“Currency of the Trading Account” shall mean the currency that the Client chooses
when opening the Trading Account.

"5 BT AR P AETT RS B K P I I B BT T

“analuvownydmen’ wihel  analuiigndidendelalnytime

“Ppoéng tién clia tai khoan giao dich” c6 nghia la déng tién ma Khach hang chon khi m&
Tai khoan giao dich. “Currency Pair” shall mean the object of a Transaction based on the
change in the value of one currency against the other.

“ER TN R AR LA —Fh B T 53— Fh R T A B AR A RS S0 AR

‘danaiu’  whofe  emslummtssnssuamsAsawadasianatuniliisufuinanaiu

“Cap tién té” c6 nghia la doi twong clia Giao dich dua trén chénh léch gia tri ciia dong
tién nay so vdi dong tién kia. “Client’s Information” shall mean any information or
documentation that the Company receives from the Client or otherwise obtains which
relates to him/her, his/her Account or the provision or the use of the Services.
“BPERTRIEAFMNE FREIME LA T AIRB M S BRI 8BRS AR R EE
A R B 8.

“donauasani” mhad deyansaiendrslng fusidsuinandmia dih dudumdesivandn taduasandn
wiofswouwiars duims

“Thong tin khach hang” cé nghia la bat ky thong tin hay tai liéu nao ma Céng ty nhan
dugc tir Khach hang hodc thu thap dugc bang cach khéc, lién quan dén Tai khodn clia
Khach hang hodc viéc cung cap hay st dung Dich vu. “Dispute” shall mean either:

"%"l«)‘("%j:gf:
‘o’ wihofsodhslnathamitesio Ui
“Tranh chap” c6 nghia la:

the conflict situation when the Client reasonably believes that the Company, as a result of
any action or failure to act, breaches one or more terms of the Operative Agreements; or

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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2 FE BN A w] AR N A E g s 1A R s — TEl 22 2% sk R rp A 0L B
aruisaidaudadeandiivn e lirhuitnauiadon® wuaudennassa ™ iiiuimotiioumildo
flouhinisa’ uiiumameisa nifius bia®iEa vio

tinh huéng mau thuan khi Khach hang cé ly do chinh dang tin rang Céng ty vi pham mét
hodc nhiéu diéu khoan trong Hgp déng hoat ddng do thuc hién hodc khéng thuc hién
hanh déng nao d6; hoac

the conflict situation when the Company reasonably believes that the Client, as a result of
any action or failure to act, breaches one or more terms of the Operative Agreements; or

2] GBI R A 9 sAME Dy ids S A Rb b — T 2 TR P B 0L B
arursaldaududevitniling g lihandaufadon wualudennasisa ifluhuethuienmiledi
floshhnmsn’ Wiuhavarsa s liatisa e

tinh huéng mau thuan khi Cong ty c6 ly do chinh dang tin rang Khach vi pham mot hoac
nhiéu diéu khodn trong Hgp déng hoat dong do thuc hién hoac khéng thuc hién hanh
ddng nao d6; hoac

the conflict situation when the Client makes a deal at an Error Quote (Spike), or before
the first Quote comes to the Trading Platform on the Market Opening, or at the Quote
received by the Client because the Company made a Manifest Error or because of a
software failure of the Trading Platform.

PR IR (ORI I, BE TR B MR EARZ 5T G 22, SER T AFIE T
B R R B 551 6 B BAT B R 155 100 4 B S 31 R i EA4T 42 5 Ty R A R B IR

amumsniﬁmLLﬁqtﬁazjﬂﬁm??nﬁamnaﬂuﬁmauamwﬁﬂmwﬁm (alUd)
vaafauiisauemmusnaznfunanwasunmamsaidolanae

wio lumaananitanén lsuilashnusimnsndeRandaotedaiau
vaaulavhngandinivasunanmasimamIam’ N uANma)

tinh huéng méu thuan khi Khach hang giao dich tai mdc Bao gia 16i (Sai l1éch gia I16n) hoac
giao dich trudc khi Bao gia dau tién dugc niém yét 1én Nén tang giao dich khi M& clra thi
trudng hodc & mdrc Bao gia Khach hang nhan dugc, nhung do Cong ty da phat sinh L6i ré
rang hodc do sy c6 phan mém trén Nén tang giao dich.

any Dispute between the parties (i) which, in the sole opinion of the party delivering the
relevant Dispute Notice, is required to be subject to the Dispute Resolution Procedure;
and (ii) in respect of which a Dispute Notice has been effectively delivered.

XT7 Z VAT 4 (i) ARG SRR, FER AR SC R VLR —T5 B K, HEMF
FURRILF (BIHABRERT) B4 DUk (i) EARGE 1 FBEE R FL.
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‘ZJE)WW'WITW] T MINAENY (1) PNHANNUTUADUNFFNUDINNIN

solinavitavash ladhovilaidwmoutssmedaivimiAmdousiieiso ua: (2)
Fadndosiuemadoinni|§dmeunadinatduTduh

bat ky tranh chap nao gitra cac bén (i) ma theo y kién riéng ctia bén gtri Théng bao tranh
chap lién quan, tranh chap d6 bat budc phai theo Quy trinh giai quyét tranh chap; va (ii)
lién quan dén mot Thong bao tranh chap da glri thanh cong. "Dispute Date" means,
with respect to a Dispute, the date on which a Dispute Notice is effectively delivered by
one party to the other party save that if, with respect to a Dispute, both parties deliver a

Dispute Notice, the date on which the first in time of such notices is effectively delivered
will be the Dispute Date. Each Dispute Notice will be effectively

delivered if delivered in the manner agreed between the parties for the giving of notices
in respect of this Agreement. “S3{( H"”, MIEF VNS, ZI8—I7 05— I7HBOKIEFUGE
SN E I, BRSSO 5, W7 BIRIE T GryCR A, TSR AT 5 — AN R0k % H I
AR UCH o A 4 U0 S R B4 B U5 A DM SR I8 38 R P v 7 1 7 2RGSO &%
e, aa o n o 2 o dd 4 Y v Y a0

MMNNNNT RINBEON WWNAEITNAUDINNIN

Folwiuiiirsdwevsiadoinmlnsiinatduld laoieladhonielugdadhe

ui lunseifivisaesrhdmautsmedeinmitiAndosiudenviwiu

uitwsnitusiasindniiisdweu TnodnatduTdaedouiuitivim
Unadeimmudasativasiohilisdweu Tasiinatidu dRsaion rsdweu InisihaoshumnasiuTusesrisds
Ueie AAsdesiudennasil

“Ngay tranh chap” c6 nghia la ngay mot bén glri Théng bao tranh chap thanh cong tdi
bén con lai néu xay ra Tranh chap, hodc trong trudng hop ca hai bén déu giri Théng bao
tranh chap, thi Ngay tranh chap sé& la ngay guri thanh céng théng bao dau tién. Moi Thong
bao tranh chap dugc coi la guri thanh cdng néu dugc guri theo dling quy trinh da dugc cac
bén thda thuan vé viéc glri théng bao theo Hgp déng nay.

“Dispute Notice” means a Written Notice served by one party to the other party stating
that the party serving the notice believes that there is a Dispute.

"YU R S B A R B HGE S, 18 EEE AR — AN EE S
Yesadoivim”  whole  UsieiiduiednuniEauaiidmenlaoihe Taihonilsluddnihe

d_a v

d 8§ a ° ) a o a &
‘tixi'izlp']DhU‘VIE’NJJE)U‘IJ'izmﬂL‘EIE)'J']JJ‘UE)WW'MLHGI‘ULL
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uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Thdng bao tranh chap” c6 nghia la Thu thong bao dugc mét bén guri cho bén con lai,
cho biét bén guri thong bao tin rang da xay ra Tranh chap.

"Dispute Resolution Procedure” or “Procedure for Dispute Resolution” shall have the
meaning set out under Clause 23 herein.

"SRR N B AT 23 SRR o

‘Fumausssivdoivim’ uio “Dunoua® msumsssivdorivim’ fahumheshaiisulude 23 Tuil

"Quy trinh gidi quyét tranh chap” hay “Quy trinh dé giai quyét tranh chap” c6 nghia
nhu dé cap tai Khoan 23 trong Hgp dong nay.

“Dormant Account” or “Inactive Account” shall mean any Trading Account where the
Client/account holder/owner of that trading account has not initiated any trading activity
and/or which has been inactive for a period of six (6) consecutive months and/or where
the Company has not carried out any transactions in relation to the trading account by

and/or on the instructions of the Client/account holder/owner and/or his/her authorized
representative for a period of six

(6) consecutive months.

“ORBRAN [ERANEERIK 7 "R AR1Z AL 7 WK % 7 (WK R N T AAEESESS (6) AN H ARG 3)
FEARTAE i S AN [ SN TE SRR A R B P A B K, R BA RIEELE S (6) AN I E A,
ARIGHRE P U A N A N SRR BURR I F R 7R #EAT 5 22 5 K A R AT

A G WA AR 2% 2L 5 K

eyt liins Takuuag/mao 18 Takw wihois drymsavasandusimloy
fignén/ihwesstinydihwestiaydmsaiiu i IdiBua niuAanssumsmsa o uay/mio bifimsa s Duspenamn
(6) Wiousiarilasriu ua/miawtousim W lda ™ uilussnssu oy

A 4 Y v o a a o ®_ ¢ Y kJ v a5 ¥ 8 o Al v o o o 19
mmmaaﬂwﬂmmwimﬂLtax/mammﬂ-:;nawaa@ﬂm/mwawnﬂ/msaaqLLa:/vﬁamLmumvlmuauﬂm‘uaaLﬂm/tsamwsx
genAmA

(6) BRUARGIDA

“Tai khoan tam ngung va/hoac khong hoat dong” cé nghia la bat ky tai khoan giao
dich nao clia Khach hang véi Cong ty, trong dé chii/ngudi s& hitu tai khodn/Khach hang
chua khéi tao bat ky hoat dong giao dich nao va/hodc khéng hoat dong trong sau (6)
thang lién tuc va/hodc Cong ty chua thuc hién bat ky giao dich nao lién quan dén tai
khodn giao dich d6 tur va/hodc theo chi [énh clia chti/ngudi s& hitu tai khoan/Khach hang
va/hoac ngudi dai dién dugc Qy quyén trong sau (6) thang lién tuc.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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"Equity” shall mean the Balance plus or minus any Floating Profit or Floating Loss that
derives from an Open Position and shall be calculated as: Balance + Floating Profit -
Floating Loss.

“RER AT REHEENRNE-IF B T .

"SR’ o venrun + A" lsaouih - TanuADLAN

“Vén ludn chuyén” c6 nghia la: S6 du + Loi nhuan tha néi - L6 tha nai.

"Error Quotes" are Quotes received which are transmitted to the Client’s Terminal due

to a system technical error.

“MsiauasIMAanag’  wihoiy
Sl ssuuasludelsunsulaeinwasndnilevhndafiandhaianafiagas:uy
"Bao gia 16i" 1a ty gia nhan dugc, dugc glri t&i Thiét bi dau cudi ctia Khach hang do hé
théng gap 16i k§ thuat.
“HERIRAT R T R A EORENR TR IE B P 2 m P .
“Error Quote (Spike)” shall mean an Error Quote with the following characteristics and
which the Company shall
have the right to delete from the Server’s Quotes Base:
‘MSIARITIMARNAIN (a"ldﬁ)” whofle Msiananmilanaaiidnsaisdoia Ui
“HRRIRMT (DRI "R HAT DL N RHER R R AR
“Bao gia 16i (Sai 1&ch gia 16n)” c6 nghia 12 Bdo gia 16i, gdm cac dac diém sau day:
(a) asignificant Price Gap; and
FIERZEN 2 UK
doriunmaiia g wa
Khoang tréng gia rat 16n; va
(b) in ashort period of time the price rebounds with a Price Gap; and
FEFIFIAIN, Hrds SOsogF L 22 BL &
st usnadug Tnoddarihenn ua:
gia nhanh chéng phuc héi kém theo mt Khoang tréng gia; va
(c) before it appears there have been no rapid price movements; and
FEH I/, WA I ks PRk sl BLA
lufrswasuwammetunaddauiialufasunngdu uaz
giad chua tirng bién ddng nhanh nhu vay trudc khi xuat hién Bao gia 16i; va

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(d) before and immediately after it appears that no important macroeconomic indicators
and/or corporate reports are released; and

FEH I AT EBE LB 5, A RATE R A TR bR A B wl s AL
Aauntiuaziniifialudusingdu
Livsnghilinawsivedvinarsugaumaaiia® dauas/miamanpinssisimvssding uas
khong cé chi bao kinh té vi mé va/hoac bao cdo cdng ty quan trong nao dugc cong bd
trudc va ngay sau khi c6 bao gia nay; va

(e) asignificant variance from the market pricing.
Wi frErEER.
fahuunnshsathehndnsan unas
bién thién dang ké so vai gia thi truong.
2 El A BN & IR B R R AR (R0 .
UsdnilavsaumsiauoneAanana (a"ltlﬁ) pondAIUATALITIAVRLTINNDS
Céng ty c6 quyén xda Bao gia 16i (Sai l1éch gia I6n) khéi Co s& bao gia ctia May chd.
“Event of Default” shall have the meaning given in Clause 17 herein.
AT S AL 17 %,
“Wadauin” fahwmiosaisylude 17 Tuil
“Su ¢d vi wéc” cb nghia nhu dé cap tai Khodn 17 trong Hgp dong nay. “FATCA” shall
mean the Foreign Account Tax Compliance Act. “FATCA” jZ1& (MK P B EHEZR) .
“FATCA”  whafle  nguhahsemsugofsudan® muasmummeindisma
“FATCA" c6 nghia la Dao luat tuan thd thué doi vai cac tai khoan nudc ngoai.

“Floating Profit/Loss” shall mean current profit/loss on Open Positions calculated at the
current Quotes.

“EEENFE [T R AR A R AR AN TSR S IR [

‘nalsfhavuaousy’  whofe  atls/snambaatuluariudaiatnashurisaueneiati

“Lgi nhudn/16 tha ndi” cé nghia 1a Igi nhuan/I6 hién dang huéng dua trén Lénh giao
dich mé& dugc tinh tai mdrc Bao gia mdi nhat.

“Force Majeure Event” shall have the meaning as set out in Clause 19 herein.
ATHAEG" BA AR 19 FHE R o

‘AL ﬁmiwﬁwmﬁizﬂwﬁa 19 Tuid

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Su cd bat kha khang” c6 nghia nhu dé cap tai Khoan 19 trong Hop déng nay.
“Free Margin” shall mean funds on the Trading Account, which may be used to open a
position. It is calculated as Equity minus Necessary Margin.

“A RARER" 21 5K B TITer s e, 1HE 77 OB R I8 2 0 EARIE S .
“sauaainde” mhofs Qum wlutnydmse deduhsnldiedaadusls
TovasawnanDudriiiiosniuhsduiatwiu

“Tién ky quy kha dung” cé nghia la tién trong Tai khodn giao dich, c6 thé dugc dung dé
md& lénh giao dich. Tién ky quy kha dung bang Vén luan chuyén trir di Tién ky quy can
thiét.

“Hedged Margin” shall mean the margin required by the Company and which is
sufficient to open and maintain Matched Positions. The details for each Instrument are
found in the Contract Specifications.

ST ORIE S 18 A ) EOR ) 2 DUITSLANERF ULAC O AL I ORAIE G o % Fh Bl T B vEgn {5 B
AR

o o

“Yirfiuiddnstosuniundoe  whede  isTuitussnn® s haomeiiaedauasnthadusdinsiiu
Huauduaaneiodioustaoisazauey Tudon wuanrhvasdayni

“Tién ky quy bao toan rui ro” c6 nghia la sé tién ky quy can thiét ma Céng ty yéu cau
phai c6 d€ md va duy tri Lénh giao dich trung khdp. Théng tin chi tiét vé tién ky quy bao
toan rdi 12oc ho mdi Céng cu dugc trinh bay trong phan Théng tin chi tiét hgp déng.
“Indicative Quote” shall mean a Quote at which the Company has the right not to
accept any Instructions or execute any Orders.

TR 2 iR A WAL AT AT 7R BARAT A AT SE SRR AR A
“Srsianamimitradsuutald” vhofi fsanenaniiusimiians hivonsuardlay

wan uiumhuaddate Ty

“Bao gia chi thi” c6 nghia la Bao gid ma tai dé Cong ty c6 quyén khéng chap nhan bat ky
Chi [énh nao hoac khdng khép bat ky Lénh nao.

“Initial Margin” shall mean the margin required by the Company to open a position. The
details for each Instrument are found in the Contract Specifications.

“WIERAESE " ST A TN IT O E R R IE 4. SR 4t T A Ve B W& 21400 .
“hétwiEngn’ o ihsuitviemn®mun Bt miumsdnadue

fuauduaaneioiousaumsazauey Tudon mumnrhuasdayni

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy awun’nmﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwarUsnsvensiulasdasnindu uazlimnzdmsuinamuunsau Aousiiiugsnssusianan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Tién ky quy ban dau” cé nghia la s6 tién ky quy can thiét ma Cong ty yéu cau phai ¢
dé m& mot 1énh giao dich. Théng tin chi tiét vé tién ky quy ban dau cho méi Céng cu dugc
trinh bay trong phan Théng tin chi tiét hgp dong. “Instruction” shall mean an
instruction from the Client to the Company to open/close a position or to
place/modify/delete an Order.

TR RAR R P AV A FR TG P BN SE SRR R B 2 MR IK R R o
‘oA whos m?f:nﬁqf-hﬂgﬂﬁﬂﬁu%ﬁmfiJmﬁlmamw%aéa/uﬁ"lﬁu/aum?f:nﬁq%aﬁﬂw
“Chi Iénh" c6 nghia la chi Iénh Khach hang guri téi Cong ty yéu cau mé/doéng Iénh giao
dich hoac dat/diéu chinh/x6a Lénh.
“Instrument” shall mean any Currency Pair, Precious Metal, stock CFD, energy CFD.
“SRETR"RIBEMBETX. BEE. REENEGL. k.
“ingoudle” mhole Aanaiiu, Tamedieh, CFD fiu, nasu
“Céng cu” c6 nghia la Cap tién té, Kim loai quy, CFD c6 phiéu, nang lugng.
“Illicit Profit” shall mean profit which has been generated as a result of an Event of
Default and/or during Abnormal Market Conditions:
(a) Exploitation of system errors, technical vulnerabilities, or price latency;

(b) Market manipulation, fraudulent acts, or fictitious transactions (including but not limited
to spoofing and layering);

(c) Abuse of liquidity mechanisms (e.g., disrupting markets through high-frequency mass
order placement and cancellation);

(d) Any strategies similar or related to Gap trading used with All-In Trading strategy or using
high leverage to try to obtain illegitimate profits.

(e) Arbitrage strategies executed during Abnormal Market Conditions;

(f)  which can be characterized as excessive without a legitimate intent, to profit from market
movements;

(g) Abuse of hedging or lock-position mechanisms for the purpose of repeated arbitrage;
Lam dung cac co ché phong ngtra rui ro (hedging) hodc co ché khéa vi thé (lock-position)
nham muc dich thuc hién hanh vi khai thac chénh léch gia (arbitrage) lap di lap lai.

(h)  Any other acts violating regulatory provisions or the Company's principles of fair trading.
“ARIEAIE " R SRS L A B T AR A A
(@) MM ARG R BRI LR ;
(b) iR WIESUREA S (iR 2Z2385)

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(O MHRAMENLS] AR BRI

(d) FIFHGR D2 5 SR BRSNS, 54058 Zy e & B fd F AT AT DAREEAS I i 3

(@) FEFW M af T S B A S0

() AIgoEM N A SRR EAL S, LTI E0 3R]

(@) WY AEECLE » #TREEF]

Ch) HoAthd S 8 R E B /) A58 5 SR AT
“n?A siRanguine” viheds A’ lsflAsduinnmefmsaifialie niosnhsadnmmanaiiiaund: (n)
s ldiuss loaidndofawanvass:uy andauvnamaiia wioaiua 1w
(1) Asdarsenane fAsnsuindalng ¥3955NTINANNG (ﬂuﬁamsﬂaauLLUaaLLa:ﬁwums:ﬁusgu)
(A) Aslgna lnaswados Tuvineiide (1w
fﬁ'ﬁumummmﬁwuﬁwsﬁqsﬁaaf‘:’nmumﬂmzﬁﬁiﬂﬂtﬁﬂﬁﬁﬂimﬁ'@a) (9) msT‘Efﬂaqms”msm'immu Gap
wionagnsiinanuadsiu Sudumamsauuy All-in niarsldianaisass
Wongnguuansinnan® st bizoughungvsing
(7) pagmsrsiAin lsiatfiufsewivasinanedidauns
(a)deduhsnsudneaclsiihnaulules lifinmihfiveushongrahoien™n® lsiaeiuedeulm Tus
anm

() maslgnalnnstiosduanudsg (Hedging) waansdaananiue (Lock Position) Tuvmaiiaia

WoinnUszasd lumesvindn lsannduswwasman (Arbitrage) @ o

(w) Finsnsundulafiaafinuminaifvswinsiun® fuguaniondnrisisdednulilusssuvesuiing
“Lgi nhuan bat chinh” cé nghia la lgi nhuén thu dugc do Su c6 vi udc va/hodc trong thai
gian xady ra Diéu kién thj truong bat thuong:

(a) Loidung I6i hé théng, 16 héng k§ thuat hoac dé tré gia;

(b) Hanh vi thao ting thi trudng, gian 1an hoac giao dich gid mao (bao gém nhung khéng
gidi han & hanh vi Bat 1énh gia danh Ilra thi truong va Gai [énh gia theo tang);

(c) Lam dung co ché thanh khodn (vi du: gay nhiéu thi truéng théng qua viéc dat va hay
hang loat Iénh v&i tan suat cao);

(d) S dung cac chién lugc giao dich dua trén khodng tréng gia (gap trading) hodc cac chién
lugce tuong tu, két hop vdi giao dich ky quy toan phan hoadc s&r dung don bay cao nham
thu lgi nhuan bat hgp phap.

(e)  Chién lugc kinh doanh chénh léch giad dugc thuc hién trong diéu kién thi truong bat
thuong;

(f)  qua muc cho phép, ma khdong cé muc dich chinh dang, nham kiém 1&i tir bién déng thi
trudng;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WL, %ll RHABATFF 7= 2w S RS AE 5y, IR IE & PTG 4855 3 . TERHTATMTIL A B 2, TR ORI S8 4 T MEFTIS Je Rk, I8 s
HbF R SE A 4 7k

Audiouanndua: TﬂsmmwmfwmsmsmwaL%ﬂsz?uavuamnmsrfnﬁﬁLanamaw} snafianuidnTussdvge amsanasouiuilanasudh laamnudiiAsidesetnmsudn
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(g) Lam dung cac co ché phong ngtra rui ro (hedging) hodc co ché khéa vi thé (lock-position)
nham muc dich thuc hién hanh vi khai thac chénh |éch gia (arbitrage) lap di lap lai.

(h)  Bat ky hanh vi nao khac vi pham quy dinh phap luat hodc nguyén tac giao dich céng bang
cla Cong ty.
“Leverage” shall mean a ratio in respect of Transaction Size and Initial Margin. For
example, a 1:100 ratio means that in order to open a position the Initial Margin is one
hundred times less than Transaction Size.
“KLAF”, B GBI RYIE RIS S, 248 1:204 1:25. 1:40. 1:50. 1:100. 1:200. 1:500.
1:1000 fIEEZ . 1:100 MLLZR 2R N TIF
B, WIIRIRIE S RS Z I E 72—
“ianaeR” wihufs dasdn 1:20, 1:25, 1:40, 1:50, 1:100, 1:200, 1:500, 1:1000 aeriAsIATIHLANIWENHU Soshdm
1:100 wehpf shiAuiansuildiied aadusionntharihngsnasu 100 wh
“Pon bay"” c6 nghia la ty 1é 1:20, 1:25, 1:40, 1:50, 1:100, 1:200, 1:500, 1:1000 gilra Khéi
lwgng giao dich va Tién ky quy ban dau. Ty I& 1:100 c6 nghia la @& m& Iénh giao dich, Tién
ky quy ban dau phai nhé hon mot tram lan so v&i Khoi
lugng giao dich.
“Long Position” shall mean a buy position that appreciates in value if market prices
increase. For example, in respect of Currency Pairs, buying the Base Currency against the
Quote Currency.
"R RAR—FETT IS LRI B A SEA ST X TR Mo ARYERAN BT K AFER T T .

a L= |

‘Ao’ mhofaiusdenifuamidonanlunmaingedu abwiudanatuasmhoda

U

fatoanalundnifisuiuanaluitauenan

“Lénh giao dich mua” c6 nghia la Iénh tang gia tri khi gia tri truong tang 1én. Doi véi Cap
tién té thi lénh giao dich mua c6 nghia la mua Bong tién co s& theo Bong tién dinh gia.
“Lot” shall mean a unit of measuring the transaction amount specified for each
underlying asset in an Instrument.

P RARSE G- 6 P R SRR O T B AL B B R e T T

gow’  whofle  whondnwindTuanatundanionseuooudusslavidn lumanasumsimsa

“L6" c6 nghia la don vi dong tién co s& ddi véi chirng khoan hay don vi troy oz d6i vdi
Kim loai quy trén Nén tang giao dich.

“Lot Size” shall mean the underlying number of assets in one Lot as defined in the
Contract Specifications.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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"FFEHE LIRS TR TR ECE . ARR T IR B AL BT R B
5 FH

“aindon” vahofi % wauii unswiitugu wiambvasanalundn

wiovsavaoudvedlavelen lunilidomshuiiszu Tudon wuanivasdayai

“Kh@&i lugng 16" c6 nghia la sé lugng cé phan, tai sdn co sd hoac don vi BPong tién ca sd@
hay don vi troy oz d6i v&i Kim loai quy trong mét L6, nhu quy dinh trong Théng tin chi tiét
hop dong.
“Manifest Error” means a manifest or obvious misquote by the Company, or any
market, or official price source on which the Company have relied in connection with any
Transaction, having regard to the current market conditions at the time an Order is
placed as determined by the Company. When determining whether a situation amounts
to a Manifest Error, the Company may take into account any information in its
possession, including information concerning all relevant market conditions and any
error in, or lack of clarity of, any information source or announcement. The Company will,
when making a determination as to whether a situation amounts to a Manifest Error, act
fairly towards the Client but the fact that the Client may have entered into, or refrained
from entering into, a corresponding financial commitment, contract or Transaction in
reliance on an Order placed with the Company (or that the Client have suffered or may
suffer any loss) will not be taken into account by the Company in determining whether
there has been a Manifest Error. In respect of any Manifest Error, the Company may (but
will not be obliged to):
"B ATR R IRAE S R B A SRR B S BT i RO A R POE) 5 A m e 2w A
(S5 AEAISE 56 %) AR T 7 BUE O () SR AR B S AR R AR AT o 7E 5 B R 00 2 7 4] ol ) S
R, AFA e RS HANA RAEMT BRI ST IR0 A B TR DA AR 58 TROR U
BT BUE AT R R ERER Z B I . A W AE R SEAG DS A O AR I, A A AP X
Jr, B2 AT e H T RA ] 2 F] RO S SRR T SR 2 5 A NIV 55 K, A TR S S
(B CAMZ BT Rl SZATR ) o ST AR, ARWHe (HRA %) ¢

doRanametndarRw’ whefs fsianonaiidowainot i lnsuitn vionmala

wiounAsiihasmethudwissiivaindhududndesriusansiulay lavidsahfainnae Tuaau
ou DAl ddothushuitusn e WelsuAwhasursalieludfiandnetudauvio
vimshaidsahdayalay fifiensaududer dnudsaaifinfuadmznmaiifindosimunuasdoiandna o
Tuunastoyanaus:ra niersdhaahudnausunaoyanioUs:ialag

dousisiuhadwmsaldudofandwotudaauniali  viivazatiiluisathudussausiagndn

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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wiusdnaclifdhsnide Lﬁaa%aﬁiwzjﬂﬁwz‘mm?ﬁ’nLﬁuﬁm%avlﬁmi‘:’n fufmiemaRuiifodes i deyah

wheu ngsnsuitedurisase ndediote s (wseanén l§sunsesalisuauands)
TuhsussiiuhiAadoRananotedmanndo i Tuasumsaliidonanamotudaiau

vsimanan iurissao Wil (ualallgdmanniuliatwiiudns):

“L6i rd rang” cé nghia la viéc Cong ty, thi trudng hay ngudn bao gia chinh théng béo gia
sai rd rang hoac hién nhién, ma Céng ty lai dua vao bao gia sai dé dé xur ly Giao dich, theo
cac diéu kién thj trudng maéi nhat vao thdi diém Khach hang dat Lénh nhu theo quyét
dinh cdia Cong ty. Khi xac dinh xem liéu mot trudng hgp cé phai la do Lbi rd rang hay
khéng, Cong ty c6 thé xem xét moi théng tin ma Cong ty s& hitu, bao gém thong tin vé
tat ca cac diéu kién thj trudng co lién quan, Cong ty cling xem xét moi sai sét hoac kiém
tra tinh minh bach cda bat ky théng bao hay ngudn thdng tin nao. Khi xac dinh xem liéu
mot trudng hgp ¢ phai la do Lbi rd rang hay khdng, Cong ty sé x{r ly su viéc mot cach
c6ng bang cho Khach hang, nhung Céng ty sé& khéng xem xét dén viéc Khach hang cé thé
da tham gia hay khdng tham gia thda thuéan tai chinh, hgp déng hay Giao dich tuong rng
dua vao Lénh da dat vai Cong ty (Cong ty cling khong xét dén viéc Khach hang da chiu
hay c6 thé chiu bat ky ton that nao) khi xac dinh d6 cé phai la Loi ré rang hay khéng.
Trong trudng hgp xay ra Loi rd rang, Cong ty c6 thé (nhung khéng c6 nghia vu):

amend the details of each affected Transaction to reflect what the Company in its sole
and absolute discretion consider to be the correct or fair terms of such Transaction
absent such Manifest Error; or

BRI M A8 5 W VEBRE,  USOA RFERCH BT R AR VIR OL T, RIS AR 1AL 5
M IEEA 25K 5L
uhlshwasduavaissnsauitigsunansmunsiashorale Wnseuden musitussuissni lasTdaauitaifagausi
fwdidior  Sududentmuatigniomaniusssuvesssnssusand e liiderawanaothediau e

stra d&i thong tin chi tiét vé tirng Giao dich chiu dnh hudng dé ghi nhan nhirng diéu
khoan cua Giao dich d6 ma Cong ty, theo quyét dinh riéng va tuyét doi ctia minh, xét thay
la diéu khoan chinh xac hodc hop ly khi khéng cé Lbi ré rang nhu vay; hoac

declare any or all affected Transactions void, in which case all such Transactions will be
deemed not to have been entered into.

EATEATER A M AL B IRk, FERXFMENL T, A RS G AR 1T
Ussrhalissnssuit gsunansutamunBuluse uassdohesnssumanddusiom i ldinndu

tuyén bd bat ky hoac tat ca cac Giao dich chiu anh huéng la Giao dich khong ¢6 hiéu luc,
trong trudng hop dé, tat ca cac Giao dich nhu vay sé dugc coi la khéng thé thuc hién.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Margin” shall mean the necessary guarantee funds to maintain Open Positions, as
determined in the Contract Specifications for each Instrument.

“ORAEE" R AR 4ERFRRO ST P AR AR BT, ES 20 gl o BEFh LA E M .

“hrdan” mhofle Sunussuita®wiesasnadusda

switsy Bludon muaiasisvasdnniwounosioudasnurs

“Tién ky quy” c6 nghia la cac khodn tién dam bdo can cé dé duy tri Lénh giao dich ma,
nhu quy dinh trong Théng tin chi tiét hgp déng cho méi Cong cu.

“Margin Level” shall mean the percentage of Equity to Necessary Margin ratio. It is
calculated as (Equity/Necessary Margin) * 100%.

URIEEAK T IR 5L EAREE LRI H L.
(B2 [ L EARIE L) *100%.

“syfuangau” wihufs Snhamdeionsiuiia ulusiuudedidud lasa“wnnudu
(5eA6/3h5auia” ) * 100%

“Mirc ky quy” c6 nghia la ty 1&é phan tram Vén luan chuyén/Tién ky quy can thiét, dugc
tinh bang céng thirc (V6n luan chuyén/Tién ky quy can thiét) * 100%.

“Margin Trading” shall mean Leverage trading when the Client may make Transactions
having far less funds on the Trading Account in comparison with the Transaction Size.

“PRAUEGAT 5 " 165 7 AT A8 S I A2 5 K P R B8 izt /N 158 5 B FOALAT 22 53
[ S ER o ol &

Mamsaingau’  mheil
mswsianasiandenan ilussnssu lnfiumiesnt udndwsaladisusivainssnsmy

“Giao dich ky quy” c6 nghia la hinh thirc giao dich sir dung Don bay khi Khach hang
thuc hién nhirng Giao dich véi so tién trong Tai khodn giao dich it hon so v&i Khoi lugng
giao dich.

“Market Opening” means the resumption of trade after a weekend, a holiday or after a
break between trading sessions. “Matched Positions” shall mean Long and Short
Positions of the same Transaction Size opened on the Trading Account for the same
Instrument.

“ULEC AL AR R — Gl T RAEAE 5 P b IF LA RIS S R i 2 S A Sk S
“Aiusinsein’ whofsamudouahsvosmihassnssuidnduiide Tudadmsea’miuindodiodriu

“Lénh giao dich trung khép” c6 nghia la Lénh giao dich mua va ban c6 cung Khéi lugng
giao dich ma Khach hang dd mé trén Tai khoan giao dich cho cung Céng cu.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 22



Client Agreement 2026.10.V1

“Membership Account” shall mean the Client’s official private and personal space and
gateway to all the services offered by the Company including but not limited to any
trading and/or non-trading activity.

"L RS RARE S E AN NEE, LA m AR A BT RS EITT R,
BFFAEAR TAERAE 5 [AE5E 5 55

“HeyBashdn” wihufs Auitdusetaiushsvesanduasnand lUiwsmsimuaitustmane i

S bt inusRanssumsmsauaz/wie i lmsmsala

“Tai khoan hdi vién"” c6 nghia la c6ng théng tin va giao dién riéng tu, cd nhan, chinh
thirc cia Khach hang chira tat ca cac dich vu do Cong ty cung cap, bao gém nhung khong
gidi han & bat ky hoat déng giao dich va/hoac phi giao dich

nao.

“Necessary Margin” shall mean the margin required by the Company to maintain Open
Positions. The details for each Instrument are specified in the Contract Specifications.
“MBELRIESE" TR A R EOR LRFFRRO ST O ORIE B . 2 A< il TR W PEAnE B0 -& Zo4ril.
“Shéfuii’iin’ whofle duituisnn mualidule snadueda
suadunvaneiaausasmsas i udon wuainrnzvesdayan

“Tién ky quy can thiét” c6 nghia la so tién ky quy can thiét ma Cong ty yéu cau phai cé
dé duy tri Lénh giao dich ma. Théng tin chi tiét vé tién ky quy can thiét cho moi Céng cu
dugc trinh bay trong phan Théng tin chi tiét hgp déng. “Normal Market Conditions”
shall mean the market where there are no:

“IEE TR R AAE L M E R T

“AfneamaUni’ whof e i

“Piéu kién thi truang binh thuong” cé nghia la thi truong khéng xay ra tinh trang:
- considerable breaks in the Quotes Flow in the Trading Platform;

Lot B IR s BLA

nsarsanenAmaavsinaouthaiu luunannesumsnn ua:

gian doan dang ké trong Ludng bao gia trén Nén tang giao dich; va

- fast price movements; or

WrigPRod sl BLA

AAAUUIAYMARINTING  Uas

gia bién déng nhanh; va

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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-large Price Gap.

B 2.

garhenmaing ey

Khodng tréng gia 16n.

“Open Position” shall mean a Long Position or a Short Position which is not a Completed
Transaction.

"R RIEAE T CRRAL S ML ke 7w k.

‘aeual o wihwfle adudevdearusnuilhilssnssiiaSaauysal

“Lénh giao dich mé&"” c6 nghia la Lénh giao dich mua hoac Lénh giao dich ban, khéng
phai la Giao dich da hoan tat. “Operative Agreements” shall have the meaning ascribed
in Clause 2.3. The Client acknowledges that the Operative Agreements may be amended
by the Company from time to time and the last version shall be available on the Website.
BRI R FEARZ L A A K P BORAIAR R, wIAER R B KA,
N AT RER ARHET A R, IFN

Vil M3 www.kemtrade.com, SREURHTIA .

“gonnasirsa” uiludm” wihufs doanam msuandatuilhududennas uluhy

1Y) o a |

uatunauaTwsugndmntad duiley Tuuled gnénsunshuhusivaud ludennasisn iuiwduesies

3 v v

va &

wazhshsnishiiatuaan §iduled: www.kemtrade.com

“Hop dong hoat déng” c6 nghia Hop dong khach hang nay, cung v&i va gom tat ca cac
Hop déng khach hang, Chinh sach va Quy trinh trén Trang web. Khach hang déng y rang
Cong ty c6 thé diéu chinh Hgp d6ng hoat ddng tuy tirng thai diém va phién ban mai nhat
sé dugc dang tai trén trang: www.kcmtrade.com

“Order” shall mean an instruction from the Client to the Company to open or close a
position when the price reaches the Order Level.

“SESEFRAR TR T A AR R IR, EORIEN A B KSR K TR BB
TP S o 2 L) uTuava 4 a o o 2 v @ g X .

Ay’ el alhdwhngnd Wusmlavalaadwmailanmisauandwathy

“Lénh” c6 nghia la chi lénh Khach hang gtri t&i Cong ty yéu cau mé hoac déng Iénh giao
dich khi gia dat tgi Murc 1énh.

“Order Level” shall mean the price indicated in the Order.

LSRR K SR A8 KSR AR AR ] EI A

“syfun"Astiotny” whofly meniisyluetddoty

“Murc Iénh” c6 nghia la mirc gid dugc chi dinh trong Lénh.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Precious Metal” shall mean spot gold or spot silver.
“BREIR "SR EEI PR

Nanedien” winofle avonnasn’ wioaUaniu

2 n

“Kim loai quy” c6 nghia la vang hodc bac giao ngay.

“Price Gap” shall mean the following:
“HrE R
“afaeiesn” fahumihodsio lit:

’"

“Khoang trong gia” c6 nghia la:

(@) the current Quote Bid is higher than the Ask of the previous Quote; or
B 114 /1N /1 =7l s & 11 = 3 /=11
nmahwiiaue o saatuginhmmdovaimauenmounh v
Gia mua clia Béo gia hién tai cao hon Gia ban clia Bao gia trudc do; hoac
(b) the current Quote Ask is lower than the Bid of the previous Quote.
G SZ MR T B — iR ISR AT
nndailiaus s vt nhnadwvesrhsiawenmAsunth
Gia ban clia Bao gia hién tai thap hon Gia mua clia Bao gia trudc dé.
“Quote” shall mean the information of the current price for a specific Instrument, in the
form of the Bid and Ask prices.

"R AR E R T AR B R R, SRS ASE A R

“‘baawania’  wheil  doyavemmuiaatuveuededaiinrhadasusiunaanunade
“Bdo gia” c6 nghia la thdong tin vé mdrc gid hién tai ciia mét Cong cu cu thé, dudi dang
gia Mua va gia Ban.

“Quote Currency” shall mean the second currency in the Currency Pair which can be
bought or sold by the Client for the Base Currency.

R BT R AR AT LAY TR B T T 0 S B L B R B T e S A B

a v o

Fnaludiauona’  whei  analuiiaadTudanainiignirihsndonsothasuanaiumdn

Y

’"

“Pong tién dinh gia” c6 nghia la dong tién con lai trong Cap tién té ma Khach hang c6

thé mua hodc ban vgi Bong tién co s3.

“Quotes Base” shall mean Quotes Flow information stored on the Server.

"I B R AR AR AR ST A BRI

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Srusiawesin’ wihwilt douansuamsianonaniiaiiues Tuddines

“Co s& bao gia” c6 nghia la thong tin vé Ludng bao gia dugc luu trén May cha.

For example, if the Client has a Long Position of 2.0 Lots and a Short Position of 3.0 Lots in
the same Instrument, then the Long Position and 2.0 Lots of the Short Position are

considered as Matched Positions and 1.0 Lot of the Short Position is not a Matched
Position.

B, WRE PR TSR 2.0 F2 LM M 3.0 T2k, A2 Rehif2.0
F2 BB AALE B, 1.0 F2LEMAZILE G .

dhathatu vhnanidarusdeati 2.0 Somuasadusahoagii 3.0 fonlwindosdiaifionrin afusdonazarnusanoi
2.0 FonacAaduasusiinsiu uaadusensit 1.0 Sondoiduadusit linsediu

Vi dy, néu Khach hang cé Lénh giao dich mua la 2,0 L6 va Lénh giao dich ban la 3,0 L6 doi
v@i cung COng cy, thi Lénh giao dich mua va 2,0 L6 clia Lénh giao dich ban dugc coi la
Lénh giao dich trung kh&p, con 1,0 L6 clia Lénh giao dich ban khdong dugc goi la Lénh
giao dich trung khép.

“Quotes Flow” shall mean the stream of Quotes in the Trading Platform for each
Instrument.

WA R 5 & BT TR RN

‘nemamsiEuenM’  whoft  AsAvaihsAweIAM wasesimamsavaunooudashus
“Ludng bao gia” c6 nghia la ludng thong tin Bao gia trong Nén tadng giao dich déi vai
moi Cong cu.

“Relevant Amount(s)” shall mean any free Equity in the Client’s Trading Account not
used for margin purposes.

"R AR ) A G W AN T RAE B H& HAE T B i A At

‘A uiiReaas” wihufs SediimaoeyTudrydmsavewandn delilaTda msuTnnus:asdshushitu

“S6 tién lién quan” c6 nghia la Von luan chuyén kha dung trong Tai khodn giao dich cla
Khach hang ma Khach hang khéng dugc sir dung dé ky quy.

“Request” shall mean a request from the Client to the Company given to obtain a Quote.
Such a Request shall not constitute an obligation to make a Transaction.

“TERTRIRE P A AR ORI ITE R . HSE R B ATAE 5 1) LS5
“a’ap” mhofs AT wesnnandh liatmdlelumsiauen At wesiindm ifieudotiiu e iugsnssu
“Y&u cau” c6 nghia la yéu cau Khach hang gt téi Cong ty dé dé nghi Céng ty glri Bo gia.
Yéu cau nhu vay khong cau thanh nghia vu thuc hién Giao dich.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
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advice if necessary.
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“Server” shall mean the MetaTrader Server program, version 4 and/or 5 and/or Kohle
Rapid Trader. The program is used to execute the Client’s Instructions or Requests, to
provide trading information in real-time mode (the content is

defined by the Company), in consideration of the mutual liabilities between the Client and
the Company, subject to the terms of the Operative Agreements.

“RRS5A%" 2T MetaTrader IRS5#5F27, hAs 4 F1/88 5FI/Kohle @t 7 & o %185 FH T34
TR TR REGE R, MR SER (WEHARESD , UET S54RI BTN
NS S QUG 3 IR

“géwnod” mihui lUsunsuiddiines MetaTrader nodtu 4 1az/uda 5 1az/uia Kohle Rapid Trader
Tusunsugiandndatniiurhsimadmaen nwovasgnin woudeyamsimsn wsuuGualud
(ussmDuginSwuailoviuazayiu lidan mualudennasisaiiiuiu
Tawishsahahusuianufiuswhanduazuiem

“May cha” c6 nghia la chuong trinh May chd MetaTrader phién ban 4 va/hoac 5 va/hoac
Kohle Rapid Trader. Chuong trinh nay dugc s&r dung dé thuc hién Chi lénh hoac Yéu cau
cla Khach hang, dé cung cap thong tin giao dich theo ché d6 thai gian thuc (ndi dung do
Cong ty quy dinh) c6 xét dén trach nhiém chung gitra Khach hang va Cong ty, theo cac
Diéu khoan trong Hgp déng hoat dong.

“Services” shall mean the services provided by the Company to the Client as set out in
Clause 5 herein.

“ARST " EARA IR 5 2 HIWIIR HI A B ) 2 SR RS

“Yarns” whofs vssituisndaviTiurgnésuisyTuda 5 Tuid

“Dich vu"” cé nghia la cac dich vu dugc Cong ty cung cap cho Khach hang theo quy dinh
tai Khoan 5 trong Hop dong nay.

“Short Position” shall mean a sell position that appreciates in value if market prices fall.

For example, in respect of Currency Pairs, selling the Base Currency against the Quote
Currency.

"I RAE — MAE TR T BRI BB A2 B S X T B AR AR B T B SR BT T
“Fenusaing” wihois aushoifuaddonen usaaanas &t msusanatuazmhad
Aatuanalundnifibufuanaluiiauenan

“Lénh giao dich ban"” cé nghia la Iénh tang gia tri khi gia tri trudng giam xudng. Doi véi
Cap tién té, thi Iénh giao dich ban cé nghia la ban Bong tién co sé theo Bong tién dinh
gia.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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“Spread” shall mean the difference between Ask and Bid.

“RE" AR LN Z T

‘Awsa” whofe ahuisnserhmmgouammg

“Chénh Iéch” c6 nghia la chénh Iéch gilra gia Ban va gia Mua.

“Trading Account” shall mean the Client’'s unique personified registration system of all
Completed Transactions, Open Positions, Orders and deposit/withdrawal transactions in
the Trading Platform.

"RAHWPF " RARL 56 LA B S T SESERIR AR UL B i ME— 1
HEIL RS

“Yoydmsa” whufs suuisamdouuana et ruvesssnssuiliaiaanysal atusia addete
uazqsﬂ‘i‘mﬂwn/nauﬁmumhuwamwa%’umsmsm

“Tai khoan giao dich” c6 nghia la hé théng dang ky ca nhan duy nhat gém tat ca cac
Giao dich da hoan tat, Lénh giao dich m@, Lénh va giao dich nap/rat tién trén Nén tang
giao dich.

“Trading Benefits Scheme” shall have the meaning given in Clause 26.1 herein.
"SGR TR B RA AWML 26.1 KBTI E o

“Yyuununals:levivamamsn” fedumhasiwizzyluds 261 Tuitl

“Chuwong trinh Igi nhuadn giao dich” c6 nghia nhu dé cap tai Khoan 26.1 trong Hop
dong nay.

“Trading Platform” shall mean all programs and technical facilities which provide real-
time Quotes and allow Transactions to be made, Orders to be
placed/modified/deleted/executed and calculate all mutual obligations between the
Client and the Company. The trading platform consists of the Server and the Client
Terminal including, but not

limited to MetaTrader 4, MetaTrader 5 and Kohle Rapid Trader Platforms.

" GG RARTRA IR AN I RVFIEATA B R MBS IR [T K28R DL SRR
o\ 22 (B B A 0 B LSS T E R P AR Wit . 28 5V & RS as M P Kol al, BFEEA
8T MetaTrader 4 , MetaTrader 5 flKohle&E#%E 5F4 .

“UWanWaINMSINGR” iuf
TusunsunasAse SpahuazmmnawellavimueiiisauenmuuyEua nduazeuaha e nilussnas

&/t lo/au/e" fiua dsdorny u,azﬂ°e::°::-wmmmszc5ﬂﬁumﬁuﬁmmwiwgﬂﬁwﬁw%ﬁm

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
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advice if necessary.
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wnanlofumsimsaUsznou lushaidsnesiasTusunsudaavineg" wsuandn denuiou lsia*inieaumanedy
MetaTrader 4,

MetaTrader 5 iias Kohle Rapid Trader

“Nén tang giao dich” c6 nghia la tat ca cac chuong trinh va tinh nang ky thuat cung cap
Bao gia theo thai gian thuc va cho phép Khach hang thuc hién Giao dich, dat/diéu
chinh/x6a/khép Lénh va thuc hién tat ca cac nghia vu chung gitra Khach hang va Céng ty.
Nén tang giao dich bao gém M4y chu va Thiét bj dau cudi cia Khach hang, bao gém
nhung khdéng gidi han & Nén tang MetaTrader 4, MetaTrader 5 va Kohle Rapid Trader.

“Transaction” shall mean any contract or transaction entered into or executed by the
Client or on behalf of the Client arising under this Client Agreement and the Operative
Agreements.

"I 5" AR AR ISR R R e S BRIk A AL A A B S
“senssn” wihufs A wiesnsauToy s wmiea uius lasandwie lwhuwesndn

dadnduin litonnaa’ miugndnatuiuadonnaiee iiuiu

“Giao dich” cé nghia la moi hgp déng hodc giao dich phat sinh theo Hgp dong khach
hang nay va Hgp déng hoat ddng ma Khach hang hoac nguoi dai dién clia Khach hang da
ky két hoac thuc hién.

“Transaction Size” shall mean Lot Size multiplied by number of Lots.
"SGR AR R TR R LT

“ginssnssy” whufle wihadonamiuawiudan

“Khoi lwgng giao dich” cé nghia la Khéi lugng 16 nhan vdi sé lugng LO.

“Website"” shall mean the Company’s website at www.kcmtrade.com or such other

website as the Company may maintain from time to time for access by Clients.
G A5 F b www.kemtrade.com B F] AN $R BEZE 2 7 R FA s 1

5yl wineedu legoamsivi

wiou lusdulafustmauasniniDussiesuito Wiandidhdsld

“Trang web"” c6 nghia la trang web clia Céng ty tai dia chi www.kcmtrade.com hodc

trang web khac tuong ty ma Céng ty doi khi c6 thé cung cdp dé Khach hang truy cap.
“Written Notice” shall have the meaning set out in Clause 11 herein.
“FSEEE " EA AP 11 RIS L

“Yszriraiiuawdnunidnus” dahwmhoswisylude 11 Tuid
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advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
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“Thu thong bao” c6 nghia nhu dé cap tai Khoan 11 trong Hgp déng nay.

1.2 All references to a statutory provision include references to:
AR S g5 530, ST
Asonsduimuafeunidusnguihennmsanadedi:
T4t ca cac dan chiéu tdi diéu khoan phap ly bao gém cac dan chiéu tai:

(a) any statutory modification, consolidation or reenactment of it, whether before or after
the date of these Operative Agreements, for the time being in force;
I A BRI RIE E SR EB B & I BTG, AR AR e R i A R H
i B JR EAT 1
fsud b fsw wiaraundushidu Tt iiveushunguin
liihasriounsendeiufivesdon muarsa uinimimail s nAfiwatduTd
moi diéu khoan slra d6i, hgp nhat hoac tai ban hanh hgp phap, bat ké trudc hay sau ngay
6 hiéu luc cta cac Hgp déng hoat déng nay, mién sao diéu khoan d6 van con trong thoi
gian con hiéu lyc;

(b) all statutory instruments or orders made pursuant to it; and
P R4 HAT LA e & I

4 A A e vy o A v o 2 da & o ¥y v v

Lﬂ‘samamaﬂ-aﬂawa‘mﬂm‘aaumrJnavxmm/NmJmmLﬂmuhmnmmamwmmﬂu e
tat cd cac céng cu hoac Iénh phap ly theo diéu khoan do; va

(c) any statutory provision of which that statutory provision is a re-enactment or
modification.

Ferb A E B T BT B OB A A E -
untisduuiengushelag fumbsduuiengmiofuwdumaundushisdu Tdwernsudle

moi diéu khoan phap ly, trong dé, diéu khoan phap ly 1a diéu khoan sira déi hoac tai ban
hanh.

1.3 Words denoting the singular include the plural and vice versa; words denoting any
gender include all genders; and words denoting persons include corporations,
partnerships, other unincorporated bodies and all other legal entities and vice versa.

FoRBHR O RE, RZIVR FoRAEM IR AR IA R R N ERE AR &
Al FAdARE N AR A HARE SR, TR R.
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mhnufanaimnn  wasaiiinanfueeadmihsnuiodng dusiu
winwhud W daavadowduiiuaea uasiiiunnaduls uddlwhmsiudwdiu
CAac tlr biéu thi s6 it bao ham ca s6 nhiéu va ngugc lai; cac tir biéu thi gidi tinh bat ky bao
ham moi gidi tinh; cac tir bi€u thi cd nhan bao ham ca té chirc, céng ty hgp danh, co quan
chua hgp nhét, cling nhu tat ca cac phap nhan khac, va nguoc lai.
1.4 Unless otherwise stated, a reference to a clause, party or a schedule is a reference to a
clause in or a party or schedule to this Agreement respectively.
BRAESA U], BRI B — T B, Bl e B AT R B SRk
— 7B 3R
faonedefiede the  wientmuamafufmsondefide  wierhe
o ® 13 Y] & o ®_ v Y] | v g
wsaﬂf:...:nﬂumm{[umamﬂaqumuae:...:ewmu LQHLLMQ&S&QVL'JLUHEJH
Dan chiéu tdi mot khodn, mét bén hodc phu luc sé 1an lugt tuong &ng véi dan chiéu dén
moét khodn, mot bén hodc phu luc trong Hop dong nay, trir khi c6 quy dinh khac.
1.5 The clause headings are inserted for ease of reference only and do not affect the
construction of the terms of this Agreement.

SRR Y 7 B BRI, AN AR WSS K R R
| o v _a Y o o ¥ a s ¥ |V o ° Y] ® Y] &
mumwawamumﬂvhuLwammaxmﬂTum‘smaaaLmuu u,a:vluadwamam'mwaﬂ-::.,,:smumawamﬂam
Tiéu dé cta khoan chi nham muc dich dé tham chiéu va khéng anh hudng dén cau truc
cla cac diéu khoan trong Hgp dong nay.

1.6 Any words whose meaning is not defined in this Client Agreement, shall have the
meaning provided in the Operative Agreements.
AR S AR E SRR B A A R P RUE R S

ya o °

a’n o it ldRserhumshe i Tudennasa®wsuandacudl astahumhasaiisy 3 Tudonnasmaniliuiu
Moi thuat nglr khdng dugc gidi thich trong Hgp dong khach hang nay sé cé nghia nhu dé
cap trong Hgp déng hoat dong.

2. INTRODUCTION
35
donaidodn
GIGI THIEU

2.1 This Client Agreement (“Agreement”) is entered by and between KOHLE Capital
Markets Limited
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(hereinafter called “the Company” or “KOHLE") and the Client who has completed the
on-line registration form with the title “Complete your Profile”.

A% i KOHLE Capital Markets Limited (UL R fiifk“/A & "8"KOHLE") S5IHE T4
NG NGOR ARG L R R XUTIE

domnasamsvaniatuil (‘doanar’) dandulasuazswins KOHLE Capital Markets Limited
(Gustaluilasdont “v’ wo "KOHLE") fuanénit Ifnsenuuunlasiamadouvinsoan laiide

“nsan s InldvasnnuTiiasadu’ auadaauysol

Hop dong khach hang nay (“Hop dong”) dugc ky két bédi va gitta KOHLE Capital Markets
Limited (sau day goi la “Céng ty” hodc “KOHLE") va Khach hang, nguai da hoan thién
bi€u mau dang ky truc tuyén “Complete your Profile” (Hoan thién ho so).

2.2 KOHLE Capital Markets Limited is a company registered in the Republic of Mauritius
with registration No. C153797 C1/GBL.

KOHLE Capital Markets /& — 5726 BRI AIE T A, 3054 €153797 C1/GBL.

KOHLE Capital Markets Limited Juuiinitonadouludssnsguesidvasuaniiaamaion 153797
C1/GBL

KOHLE Capital Markets Limited la cong ty da dang ky tai Cong hoa Mauritius theo sé
C153797 C1/GBL.

2.3 This Client Agreement, together with the Complaint Handling Procedure, the Risk
Disclosure Statement, the Order Execution Policy, the Conflict of Interest Policy, the Order
Execution Policy, the Product Specifications, the Privacy Policy, the Website Terms of Use
and the Regulations for Non-Trading Operations documents (collectively, the “Operative
Agreements”, and each individually, an “Operative Agreement”), as well as any other
document located in the Website as these may be amended or supplemented from time
to time, constitute the entire agreement between the Company and the Client. The
Operative Agreements, as amended from time to time, set out the terms upon which the
Company shall deal with the Client in respect of Instruments.

AP, ERBRERRY . RGP . SRR T BRI (GRS s b
WD BLB R o AR A oA SO B HANRHE AT B TR R B 7] 5 25 7 2 [ ) Se B il A R
WRHANRHET B 1 2 =] S ik TR 570 7 2B AT b 5548 SR 28478 1) 2% 3K

dannasa’msuandatuil Huduendstunaufsiniatodeusou alunarhdomadameahudn
wlotisetuiiuissun’ ddaty (BuATmAuh “Donnasinea’ ufiuiu’ waa “donnas”)

mudnondsdulaiifoyTwiuleddeaimmudlowsoaduilovnduadinsm
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[ |

Duduniliasdonnantmuaswiusinduand

domnassn fwhuilrsud luduesiesassudon muaiiuiiuissmnariuandifnruiegesde

Hop dong khach hang nay, cung véi tai liéu Quy trinh x(r ly khi€u nai, Théng bao rui ro,
Chinh sach khép Iénh (goi chung la “Hgp dong hoat déng” hay “Hgp déng”), cling nhu
bat ky tai liéu nao khac trén Trang web nay, vén dugc chinh ly hodc bé sung tuy tirng thoi
diém, sé cau thanh toan bo thda thuan gitra Cong ty va Khach hang. Hgp dong hoat
déng, vén dugc chinh ly tuy tirng thai diém, dat ra cac diéu khodn ma dua vao dé, Céng
ty sé€ giao dich Céng cu vagi Khach hang.

2.4 The Operative Agreements shall govern all trading activity and non-trading operations of
the Client with the Company and shall be read carefully by the Client. Amongst other
things, they set out those matters which the Company is required to disclose to the Client
under the applicable regulations.

%5 AR AR TR S S iE SRS 5y B F 2 N ST A RO, B AT AR B . BR AR S
TiAh, EATIESB 1R PR RE 2 m) A1 2 7 45 R

onnasea uflwimazmuanfanssumsmsaimuauasiee S uflwiui i lomamsavssgnériuuiiu
uazpnAdesgmateidu wendnitu donnasiaatufinhudeni muarndasheg

fiussndoadampuranénde TidotduiAmdes

Hop dong hoat déng sé ap dung déi véi moi hoat ddng giao dich va phi giao dich ma
Khach hang thuc hién vgi Cong ty va Khach hang phai doc kj Hop dong nay. Hop dong
nay dé cap dén nhirng néi dung ma Céng ty phai théng bao cho Khach hang theo cac quy
dinh hién hanh, cung nhiéu ndi dung khac.

2.5 The defined terms used in this Agreement are set out in Clause 1 (“Interpretation of
Terms”).

AP 0 ORTEILER 1 26 CRIEMRRE"D .

atndwiiittiudld udonnasatuiasyiTudedt 1 (“hsfieduntdwi)

Cac thuat nglr chinh dung trong Hgp déng nay dugc giai thich tai Khoan 1 (“Dién giai
thuat ng”).

2.6 Inrelation to any Client transaction, the Company acts on a principal-to-principal basis
and not as the agent on the Client’s behalf. This means that unless otherwise agreed, the
Company shall treat the Client as a client for all purposes and the Client shall be directly
and fully responsible for performing the obligations under each transaction made by the

Client. If the Client acts in relation to or on behalf of another person, whether or not the
Client makes the identity of that person known to the Company, the Company shall not
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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accept that person as an indirect client and shall accept no obligation to that person,
unless otherwise specifically agreed.

FUE R Z 5 E, A UERFEANZFEARTTLATHE, mARENRBENERE 17HE. B,
BRAESI SN E, SIELA H M S 2 20 & P A g o, HER AR EERL S T,
BPAEEIF AN TR S TGS RE 55— MHREAR S — NTH, Ak
B Z NS S MAT, AR BZAFRNZNNEEZ T, TRAKEZNBAER XS5, Fhk
WA e 72 FRIBR A o

Tussnsauwesaninlag vadmaza inrssiadulaunse uas i dBusumTmbuvesandh deshoedarh
vin W Idnnasiulfidudu vasnseaTwusmsand Tususanén Tunn inqusasd
uazanénfiarhusuiiaveu lnsnssimuasiarsn  iurhsshasmiuTussnssuuiashomsfignda ufluis
vhnanéna uisiiAndosiuynnadurie luhavaanadu
lsihanénasudshauvaweeatiuliusimmsunse Wadu vaiva:liveusuyeeatubugnévinden

1 v o o & Y] | YR o
uaz"luUamumsz@nwumauﬂﬂauu nuumaxmnaﬂuﬂuaﬂmumez
D6i v&i moi hoat dong giao dich clia khach hang, Cong ty déng vai tro la bén tham gia
truec ti€p, khdng phai dai dién cho Khach hang. Hay néi cach khac, Cong ty coi Khach hang
la khach hang d6i véi moi muc dich va Khach hang la ngudi truc ti€p chiu moi trach
nhiém khi thyc hién cac nghia vu trong tirng giao dich da thyc hién, trir khi c6 quy dinh
khac. Néu Khach hang giao dich theo méi quan hé véi hoac thay mat cho nguai khac, du
Khach hang cé bao danh tinh cdia ngudi d6 cho Cong ty hay khdng, thi Cong ty cling
khéng chap nhan ngudi dé la khach hang gian tiép va khdng chap nhan nghia vu déi véi
ngudi do, trir khi co thdéa thuan cu thé khac.

3. COMMENCEMENT
AR
ASIENAU
THOT GIAN THU'C HIEN HOP PONG

3.1 The Operative Agreements shall commence on the date on which the Client receives
notice from the Company in accordance with Clause 4.1 and shall continue unless or until
terminated by either party.

A R RL 725 R 2 mARIE 26 4.1 25 B A HEITIRAER, BB — 741k,
donnasiea uilwiuaziudulwiuiandn dundehnussviudeit 4.1 uaacinasioly

v - 13 a ] ] =3
BuusinsorunhauiadlauthaTadhamils

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Hop déng hoat dong bat dau cé hiéu luc vao ngay ma Khach hang nhan dugc théng bao
tlr Cong ty theo Khodn 4.1 va tiép tuc duy tri hiéu luc cho dén khi hodc trir khi mot trong
hai bén cham ddt Hop dong.

3.2 This Agreement is an initial service agreement which relates to a series of successive or
separate operations including, without limitation, Transactions in Instruments.

KPPV —IHIIE RS ML, B e — RPVELL B S 8, AFREAR TS/ TR S .
donnaatuiliudennasa® wiudmasuduiiindesriugaiealinhudoilawmiousnshainn
S biadafiessnem iuedadlo
Hop déng nay la hgp dong dich vu ban dau, lién quan dén cac hoat dong lién ti€p hoac
riéng 1é, bao gém nhung khéng gidi han & hoat dong Giao dich céng cu.

3.3 The Client has no right to cancel the Agreement on the basis that it is a distance contract.
% TR AA PR IR 5 29 79 U AL

Y] 1as &£ a v Y] s v = o o |8 3

@ﬂmvluuamsﬂmanmamnaqmUmmwamwwﬂaqulﬂuamapmagmﬂmﬂswzmq

Khach hang khéng c6 quyén hdy Hgp dong véi ly do Hgp déng nay la hgp dong tir xa.

4. ACCOUNTACTIVATION
. Iab ¢
fsila Takudnd
KiCH HOAT TAI KHOAN

4.1 The Client’s Trading Account shall be activated by the Company giving notice to the Client
as soon as:

FELLTAROLT 2 m) N7 RV [ 7 7 A 38 RN 1 5 R0 2 7 158 5 K«
rydmsavaianias ldsumsinlgiulneusinduradounandiui:
Tai khoan giao dich cdia Khach hang dugc Cong ty kich hoat sau khi gtri théng bao cho
Khach hang ngay khi:

(a) the Company has received f rom the Client a du | y completed on-line registration form
with the title “Registration”; and

NEE] T Sl S EHZ A N IR S T R S LR A B
vign IdsunwunlasuamadowinoaulatTude “msamaton’ dandnseniafaauysal ua:

Céng ty nhan dugc biéu mau dang ky truc tuyén co tiéu dé “Registration” (Dang ky) da
dién day du théng tin cia Khach hang; va

(b) the Operative Agreements have been accepted in full by the Client; and

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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B OEZARIG AR
anAuansudannasntfinu uae
Hop dong hoat ddng dé dugc Khach hang chap nhan; va

(c) therelevant due diligence checks have been completed to the Company’s satisfaction in
compliance with the applicable regulations.

MRS mEECL TR, JFAFHEZS I ErE R .
frhsni i maaousmuiidnderuuisuiianelaud
Cong ty da hoan tat quy trinh kiém tra danh tinh va két qua la dat yéu cau.

4.2 The Company reserves the right at its absolute discretion to accept or reject the Client
subject to all documentation requested by the Company being provided, properly and
fully completed by the Client.

A FREE BAT U B BB 4 U IRCH], B RAA ] SR ER K IS Bk P CSE B IR Z W
A A KA
Vatvoanuans luris daauiia auidathaitovensuvieufiasaninilousin dsuondmhmuaiia® wiuetugnaa
Apsuiu  Anysatdiingndn
Cong ty c6 quyén chap nhan hodc tlr chéi Khach 23ang tuy theo quyét dinh riéng clia
minh sau khi Céng ty d& nhan dugc toan bd ho so dugc yéu cau va dugc Khach 23ang
hoan thién day du, dang quy cach.

4.3 The Company has the right to request a minimum initial deposit to allow the Client to
start using his Trading Account.

N EH BRGNSV, LRV P IR AL 5K .
UsinilavasoswafiuihnGusudus®nileaunin and @ Idhulndmsavomues

Cong ty c6 quyén yéu cau Khach hang nap mét sé tién toi thiéu ban dau trudc khi bat dau
s dung Tai khoan giao dich.

4.4  Following the account activation, the Client shall be able to view the amount due to
him/her as account balance in Client’s Membership Account (Company’s online portal) at
all times and shall have the right to withdraw the same, on demand. As a result, the Client
hereby waives the right to receive a monthly statement, as per the applicable legislation.

WP Bas e, & BN BEAE R T 2 Rk S (AR IAELRT] ) B NSO 2t /b i) 680
IR R RED , FEABAESR B ER G IREURE. KL, % Rt d B RO i H 45
IBCH] .

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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ndshnlaldiuad sndadinsnga® wuiuvsmealusennundavsnd udadahinverni
(wosiinoaulativasussm) limnile uasiAvsnauiua wdunduilshusoss dulfu
andaaaAvAsUTBhumaiulndne feusunguiuiiAndes

Sau khi kich hoat tai khoan, Khach hang luén c6 thé xem s6 du trong Tai khoan thanh
vién cia Khach hang (cong théng tin truc tuyén cda Céng ty) va c6 quyén rdt sé tién
tuwong duong, néu mudn. Do d6, Khach hang theo day tir bd quyén nhan bang sao ké
hang thang, theo luat hién hanh.

5. SERVICES
i 2
uafing
DICH VU
5.1 Subject to the Client's compliance with its obligations under the Operative Agreements
being fulfilled and any other rights of the Company under the Operative Agreements, the
Company shall offer the following Services to the Client:
FEZ P JBAT FAEA BSOS 1 55 LA R A R A A O i R AT A AR i BT &, A F]
L[ 2 PR DL IR S5
vnndisauiumsiuissniuvaandie lidennashea ifluhusasio iansaulavsssiitey Tudennash
sl UsEMasiauaurhssio [Wilurignén:
Tuy thubc vao nghia vu clia Khach hang theo Hgp déng hoat dong hién dang duoc thuc
hién va bat ky quyén han nao trong Hgp déng hoat ddng ma Cong ty dugc hudng, Cong
ty sé cung cap nhirng Dich vu sau day cho Khach hang:
(a) Receive and transmit orders and/or execute (on an own account basis) orders for the
Clientin Instruments.

BRSO [ SO Z P AT (IR EAAIK P 0720 SRt TR L2 fR .
Sunasdsn ndedetnnazmianuiurns (uonydvawmmay) shuaddetnsTiand Tuiedasaveraiu
Nhan va chuyén I1énh va/hodc khdp (trén tai khoan cla minh) Iénh cho Khach hang giao
dich cdng cu tai chinh.

(b) Provide foreign currency trading and/or investing services, provided they are associated
with the provision of the service described at Clause 5.1(a) herein.

RPEINIAS ) F BB S5, (ERT IR AR LR 55 SR BEATIES 5.1(a) HMUE BB S5 K

THusmmmsaanaiushesmanazmiarsamu nafndesturaeuuimarsamuludon 5.1(a) Tuitd

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Cung cép Dich vu dau tu va/hodc giao dich ngoai té, mién sao lién quan dén viéc cung
cap Dich vu dau tu tai Khodn 5.1(a) trong Hop dong nay.

(c) Grant credits to a Client (as and if applicable), to allow the Client to carry out a transaction
in one or more Instruments, as described in the present clause, provided that the
Company is involved in the aforesaid transaction.

% R TAESE (A& D, AT U S6 i 78 — D2 ARt TR BT 5, (HAT#R
& FIRAE Gy A5 Je oy 7l

Tiiasiinuanén (shailiAndas vindl) e Wanthdhsnailtussnssu Tuesasaviurs iuathuiouwilehurs

o a a0 ) Yo o o av ol a Y a 3 o ¥ Y

FNNNDELN UVL'JTWZJE)UQQU‘LL WIAUENHAIUALT aﬂus;snssumnmumwmu

Cép tin dung cho Khach hang (néu c6) dé Khach hang thuc hién giao dich mot hoac nhiéu
céng cu tai chinh, nhu md ta tai khodn nay, véi diéu kién giao dich dé lién quan dén Cong
ty.

(d) Provide safekeeping and administration of Instruments for the account of Client (as and
if applicable).

N K ORE AV B T ) < TR
Huamaguashiuauiisdnmaindaaiovieialua msutaduaignd
Dam bdo an toan va quan tri cac cdng cu tai chinh cho tai khoan Khach hang.

(e) Provide the Clients access to market data and research report which may be relevant for
Clients’ consideration.

[ 20 P SR X R] e 2 2 RE A G ) T 7 R ARIE e A

o

TavBanénishisonavassmanahohumsidoi
d

°

nafindasatmsumaiiasniwasgad
Cap quyén truy cap cho Khach hang vao dit liéu thi trudng va bao cdo nghién cru ma
Khach hang quan tam;

5.2 Subject to the Client’s compliance with its obligations under the Operative Agreements

being fulfilled, the Company may enter into Transactions with the Client in Instruments
specified on the Website.

TER P EAT HAEE BT AR T, AR 5% kA & M www.kemtrade.com |
HIWI ik T BT 5

vhnfimaaiuilumsshumsyniuzasgnie idon i vuaisa i iiiuiu

visnduhsna’ uiussnssurvanén Tuiadadiashe s Buwdu ledwesusdil www.kemtrade.com

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mmﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Tay thudc vao nghia vu cda Khach hang theo Hgp déng hoat dong hién dang dugc thuc
hién, Cong ty c6 thé thuc hién cac Giao dich v&i Khach hang trén nhirng Céng cu da dugc
quy dinh trén trang web cla Cong ty www.kcmtrade.com

5.3 The Company shall carry out all Transactions with the Client on an execution-only basis.
The Company is entitled to execute Transactions notwithstanding that a Transaction may
be not suitable for the Client. The Company is under no obligation, unless otherwise
agreed in the Operative Agreements, to monitor or advise the Client on the status of any
Transaction, to make margin calls or to close out any Client’s Open Positions.
NAMESE P BT G R A THIT . AFAERIITE S, AMERBZ S RAE S T%)7. B
A B A LIE, WA A S5 1 B WATATAE 5 PR Bk 5 A - 28K
INERIEE s B8O 2 T AR T REG Sk~ T BB
Uit ufiugsasanimuafugndsurmsauiiumawiniu
UinAnaa uiussnssuitsanssusa limsheandvandh usim lilds:niulag
Tumsnmaaeunsa e uusu  uAandiAnAvamuzvosssnsn o wh Wintashsiu vaolaarusdonasandn
Buudazanas HiduduTudomnasanifluiu

Cong ty xtr ly Giao dich v&i khach hang trén co sé& x(r ly don thuan. Cong ty c6 quyén xur ly
Giao dich, bat ké Giao dich d6 c6 phu hgp véi Khach hang hay khéng. Céng ty khong c6
nghia vu gidm sat hodc tu van cho Khach hang vé trang thai cla bat ky Giao dich nao;
Cong ty cling khong cé nghia vu canh bao murc tién ky quy hay déng Lénh giao dich md
cla Khach hang, trir khi dugc théa thuan khac.

5.4 Card transactions are processed via major credit card service providers.
RAZ G I F G R IR S5 S A A B
sanssurhunsasn Wusud usmsinsiashosn e
Giao dich thé sé& do cac nha cung cap dich vu thé tin dung I&n tién hanh xr ly.

5.5 The Client shall not be entitled to ask the Company to provide investment advice or to

make any statements of opinion to encourage the Client to carry out any particular
Transaction.

% P IR R oy m) SR 50T i W EOR R s 2 P HEAT AR AT 58 58 B AR AT 2 WL RIA
anén iiiAusve vt e uusw S TusamuviosendanunasuAniiuitoduasu ania ulussnssuiian
:Lah:aﬁm

Khach hang khéng c6 quyén yéu cau Cong ty tu van dau tu hay dua ra y kién khuyén
khich Khach hang thuc hién mét giao dich cu thé nao do.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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5.6 The Company shall not provide physical delivery of the underlying asset of an Instrument
in relation to any Transaction. Profit or loss in the Currency of the Trading Account is
deposited in/withdrawn from the Trading Account once the Transaction is closed.

DA AFHAEATAE 5y S B THARII B ST o RS EHR R, LA 5 K B R K35
TR ANASE S K BONAE 53 K R

vita: lldweuAunsnitug e musuadadiafiAnndasivssnssulan ' lmsethauuTuanatiuvatingd
mea:mﬂvl‘ﬁu/ﬂauahﬂﬁfy%msmLﬁaﬂmqsm‘iuuﬁa

Cong ty khdng cung cap tai san cg s& cia Cong cu dugc giao dich theo hinh thirc hiru
hinh. Lgi nhuan hoac 16 theo Béng tién cha Tai khoan giao dich dugc nap vao/rut khoi Tai
khoan giao dich sau khi Giao dich déng.

5.7 The Company shall not provide personal recommendations or advice on the merits of any
specific Transactions.

P FIAFHAT AR € 28 5 B 25 S A AR Bt il

vavas i a uen o inthdushiAndussnssuiiarhadneadln

Cong ty khéng dua ra dé xuat hay tu van ca nhan vé gia tri clia bat ky Giao dich cu thé
nao.

5.8 The Company may from time to time and at its discretion provide information and
recommendations in newsletters which it may post on its Website or provide to
subscribers via its Website or otherwise. Where it does so: /\ﬂﬁfﬂﬁ H A7 € LB
PR BB, DR AR B S UCRARE L Mt L, B s sl s Ay 7 g ka1 7

o HIIR A A IXFEAL:

Usivana doyauaza st luaamshegniluadsnsmsuaapiia

dea asuusty lwgvaswsumie Tuimsuniaiassudayarhuinedu lednsaveninedu Tunsaldwnaifu:

Tuy tirng thai diém va tly theo quyét dinh cia minh, Cong ty cé thé cung cdp théng tin va
dé xuat thong qua hinh thirc dang tai thu thong bao 1én Trang web Cong ty hodc guri cho
ngudi dang ky qua Trang web Céng ty hoac bang cach

khac. Theo do:

(a) this information is provided solely to enable the Client to make his/her own investment
decisions and does not amount to investment advice;

HPRHEIAE B 200 1% 7 B8 BATE B e, AR B B i
v & Tva d‘[w yuaT Y \’luﬁaz ) = 3 @ _ o
UINAURNIU MINENIND ERANANEIAAL RNV ALLINLAS JJﬂE)lﬂuﬁ’mﬂu\i‘ﬂa\iﬂiﬂLlum%ﬂﬂ']'ia\i‘l/qlu

Céng ty chi cung cdp théng tin nay dé Khach hang ty dua ra quyét dinh dau tu cia minh
va d6 khéng phai la tu van dau tu;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(b) if the document contains a restriction on the person or category of persons for whom
that document is intended or to whom it is distributed, the Client agrees that he shall not
pass it on to any such person or category of persons;

WESRAE B P S IREIA S NBSERA D RZEEE B WHUE, W FEA RIS Bk
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ynnendsiider infinfuuararsamnavyvatARAa msUKTRswand A Mvaaiidas [dsuiondsiina
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néu tai liéu néu gidi han pham vi d6i tugng hodc nhém doi tugng dugc ti€p nhan va s
dung théng tin d6, Khach hang déng y khéng chuyén théng tin cho bat ky cd nhan hoac
nhém ca nhan nao;

(c) the Company gives no representation, warranty or guarantee as to the accuracy of
completeness of such information or as to the tax consequences of any Transaction;

NEIARIRAT BRI 5ERENE L HERVE BAEAT2Z 5 IR 55 Ja RAT AR R . PRIUEEEE R
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Cong ty khong dua ra bat ky tuyén bo, dam bao hay cam doan nao vé tinh chinh xac hoac
tinh day dud cdia thong tin nhu vay hodc hé qua vé thué cda bat ky Giao dich nao;

(d) the Client accepts that prior to dispatch, the Company may have acted upon it itself to
make use of the information on which it is based. The Company does not make
representations as to the time of receipt by the Client and cannot guarantee that he shall
receive such information at the same time as other Clients. Any published research
reports or recommendations may appear in one or more screen information service.
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Khach hang chdp nhan rang trudc khi glri thong tin, Cong ty c6 thé d& hanh dong dua
trén thong tin d6. Cong ty khong cam két vé thai gian Khach hang nhan dugc thong tin
va khdong ddm bao rang Khach hang sé nhan dugc nhirng théng tin dé cung ldc véi cac
Khach hang khac. Moi dé xudt hodc bao cdo nghién clru da cong bé c6 thé xuat hién &
mot hodc nhiéu dich vu sang loc théng tin.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(e) Itis provided solely to assist the Client to make the Client’s own investment decisions and
does not amount to investment advice or unsolicited financial promotions to the Client.
FEALXEFE B RN T BRI B ORI, A R 5 SR AR B W T B AT
fe4H.
frnsdavih Tisaite e hutheimdeané TuisdnduTaamudhushandnios
uazlifia usnuwilewasn uusu risasumarhsduasineeiudluldomatiuouTiurann
Cong ty chi cung cap thdng tin nham gidp Khach hang tu dua ra quyét dinh dau tu va
khdng phai la tu van dau tu hay théng tin quang cao tai chinh khdéng mong muén ma
Cong ty tu dong guri t&i Khach hang.

(f) It does not necessarily take into consideration the relevant legislative or regulatory
framework of the country where the Client is resident and it is the Client’s responsibility
to ensure compliance therewith.

XS BA— € H B JE L T K30 X AR DGR B B HESE, % A 5T BAT o <F
XL RS
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Cong ty khong nhat thiét phai xét dén khung phép ly hoac lap phap lién quan tai quoc gia
cu trd cta Khach hang. Khach hang ¢é trach nhiém tuan tha.

5.9 The Company shall have the right to request and the Client shall be obliged to provide

information about the Client’s knowledge and experience in the investment field so that
it can assess whether the service or product envisaged is appropriate for the Client. If the
Client elects not to provide such information to the Company or if the Client provides
insufficient information, the Company shall not be able to determine whether the service
or product envisaged is appropriate for the Client. The Company shall assume that
information about his/her knowledge and experience provided from the Client to the
Company is accurate and the Company shall have no responsibility to the Client if such
information is incomplete or misleading or changes or becomes inaccurate unless the
Client has informed the Company of such changes.
NEVERESR, HE A IR R R B U R 5 S, DUE S I A8 1)
AR5 B ot WA E T . IR SR A A A SRMEMAE R, B IR E RIS EA T
I, AR TCIE A E PR B IR S5 B A I R T . A E] AR T A A m SR B A
MR 15 BN, WURHRE AR AH R FIE . B0 R TSRS A R, A8 A
XF e PRI SR, BRARE T ORISR SR A R .

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Cong ty cé quyén yéu cau va Khach hang cé nghia vu cung cap thong tin vé kién thirc va
kinh nghiém cda ban than trong linh vurc dau tu dé Céng ty c6 thé danh gia xem dich vu
hodc san pham du kién cé phu hgp vdi Khach hang hay khéng. Néu Khach hang quyét
dinh khéng cung cap cho Cong ty théng tin d6 hodc néu Khach hang cung cap thong tin
khéng day da, Cong ty sé khong thé xac dinh dugc liéu dich vu hodc sdn pham du kién cé
phu hop véi Khach hang hay khong. Céng ty sé gia dinh nhirng théng tin vé kién thirc va
kinh nghiém ma Khach hang cung cap cho Cong ty la thdong tin chinh xac va Céng ty
khong chiu trach nhiém trudc Khach hang néu théng tin d6 chua day du hodc sai léch
hodc da thay doi hay khong con chinh xac, trir khi Khach hang thong bao cho Cong ty vé
nhirng thay déi do.

The Company reserves the right, at its discretion, at any time to refuse to provide the
Services to the Client and the Client agrees that the Company shall have no obligation to
inform the Client of the reasons. The Company further reserves the right to suspend,
delay and/or amend the provision of any Services in the event of Abnormal Market
Conditions.

2w R B BB N AR 2 1) 725 7 SR IR S HIBOR], %5 7 [A) 3 m) JE UK IR R 35 R 7 A al IS IR B AE
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Céng ty cb quyén tlr chéi Cung cdp dich vu cho Khach hang vao bat ky thai diém nao tuy
theo quyét dinh ctia Cong ty. Khach hang déng y rang Cong ty khdng c6 nghia vu phai
thdng bao cho khach hang ly do tlr ch6i. Ngoai ra, Cong ty cé quyén tam nglrng, hoan
va/hodc diéu chinh viéc cung cap Dich vu bat ky trong trudng hgp xay ra Diéu kién thi
truong bat thudong.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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5.11 All trade Requests are subject to size considerations. If the requested trade size is larger
than what the Company is able to fill at any particular moment due to market conditions,
then the Order may be executed partially or the entire trade or Order may be rejected at
the Company’s sole discretion.
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Khach hang phai xét dén khéi lugng khi glri bat ky Yéu cau giao dich nao. Néu khéi lugng
giao dich dugc yéu cau Ién hon khéi lugng ma Coéng ty c6 thé dap irng vao bat ky thoi
diém cu thé nao do diéu kién thi trudng, thi Céng ty chi khép LEnh mot phan hoac cé thé
tlr chéi toan bé giao dich hoac Lénh do, tuy theo quyét dinh cdia minh.

5.12 Market commentary, news, or other information are subject to change and may be
withdrawn at any time without notice.

W BB E BT Re A ok, AT REREI M, A S ATIER.

ahwAnulunane Tds niedoyaduy admswasuilas sazsrafmainnewldundlelay lusoudsliveu
Cong ty c6 thé thay déi va xd6a bao céo thi trudng, tin tirc hoac thong tin khac vao bat ky
[ic nao ma khdéng théng bao.

5.13 The Client understands, confirms and accepts herein that any and/or all of his/her
trading history in MetaTrader 4, MetaTrader 5 and/or Kohle Rapid Trader Platforms may
at any time and without prior written consent and/or notice to the Client, further be
archived by the Company to a single summarized line in the respective MetaTrader 4,
MetaTrader 5 and/or Kohle Rapid Trader trading account, where such trading history
records exceed a timeframe of one (1) month.

VR IR AR . BRIAFIESZ, 4% P E MetaTrader 4, MetaTrader 5 Al/siKohleZ #4585 F &
FHATAT RN BB AE S g e i —

(1) AN A F T TE RIS, A S AT EAT AT ALK e A 1A RS 2UAH R ) MetaTrader 4, MetaTrader 5
Fl/8iKohleF #2255 658 5 7 b ISR ANC AT, Jo T 2 S U2 7 B4 45 18I ) 73 1 / B33 4
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MetaTrader 5 1a:/w39 Kohle Rapid Trader

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang hiéu, xac nhan va theo day chdp nhan rang moi va/hodc tat ca lich st giao
dich trong Nén tdng MetaTrader 4, MetaTrader 5 va/hodc Kohle Rapid Trader, néu vugt
qua khung thai gian mot (1) thang, sé dugc Cong ty ti€p tuc luu trir thanh mot dong
thong tin téng hgp duy nhét trong tai khoan giao dich MetaTrader 4, MetaTrader 5
va/hoac Kohle Rapid Trader twong (rng, vao bat ky thoi diém nao ma khong théng bao
va/hoac guri thu théng bao truéc cho Khach hang.

5.14 The Client further understands, confirms and accepts herein that such archived trading
and non-trading history

shall be accessible and/or downloadable at any time from and/or within the Client’s
Membership Account.
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Ngoai ra, Khach hang hiéu, xac nhan va theo day chap nhan rang Khach hang cé thé truy
cap va/hoac tai vé lich str giao dich va phi giao dich dugc luu trir nhu vay vao bat ky thai
diém nao tlr va/hoac trong Tai khodn thanh vién ctia Khach hang.

5.15 The Company hereby confirms that Client’s archived original trading history records from
MetaTrader 4, MetaTrader 5 and Kohle Rapid Trader Platforms within the Client’s
Membership Account shall be accessible and/or downloadable by the Client at any time
through his/her Membership Account.
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Cong ty theo day xac nhan rang Khach hang co thé truy cap va/hoac tai vé ho so vé lich
st giao dich g6c dugc luu trir trén Nén tang MetaTrader 4, MetaTrader 5 va Kohle Rapid

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Trader trong Tai khodn thanh vién cta khach hang vao bat ky thdi diém nao théng qua
Tai khoan thanh vién cta Khach hang.

5.16 The Company hereby confirms that all Client records and/or trading and non-trading
activity, current and/or past and/or archived shall be maintained for at least seven (7)
years after the termination of the business relationship with the Client and as per
applicable regulatory requirements.
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Cong ty theo day xac nhan rang tat ca ho so va/hoac hoat ddong giao dich va phi giao dich
clia Khach hang, hién c6 va/hoac trudc day va/hoac dugc luu trit phdi dugc luu trong toi
thiéu bay (7) nam sau khi chdm ddt méi quan hé kinh doanh véi Khach hang va theo cac
yéu cau phap ly hién hanh.

5.17 The Company reserves the right to suspend, close, or unwind any Transaction which has
resulted from any misconfiguration, technical error, or if the Company suspects any
fraud, manipulation, arbitrage, or other forms of

deceitful or fraudulent activity on the Client’s Trading Account(s) with the Company or
otherwise related or connected to any and/or all Transactions. Under such circumstances,
the Company shall be entitled to withdraw any profits and charge any costs which it
deems, in its sole discretion, to have been inappropriately gained and shall not be liable
for the cancellation of any Transaction or profits or in the event of any damages or losses
which may result from the suspension, closure or unwinding.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Cong ty ¢ quyén tam nglrng, déng hodc dao chiéu bat ky Giao dich nao dugc thuc hién
do cau hinh sai, sy ¢6 ky thuat

hodc néu Cong ty nghi ngd Khach hang c6 hanh vi gian 1an, thao ting, va/hoac kiém i
chénh léch va/hoac thuc hién bat ky hinh thirc giao dich gian 1an hodc Ira ddo nao khac
trén moét hodc nhiéu tai khodn cdia Khach hang véi Cong ty hoac lién quan dén hodc moc
néi dén bat ky va/hoac tat ca cac Giao dich. Trong nhirng trudng hgp nhu vay, Cong ty c6
quyén hdy moi lgi nhuan va thu phi, néu Cong ty tu xét thay Igi nhuan dé la Igi nhuan bat
chinh va Céng ty khéng phai chju trach nhiém phap ly khi hlly moi Giao dich hoac lgi
nhuan nhu vay. Cong ty cling khong phai chiu trach nhiém

trudc nhirng tén that hodc thiét hai phat sinh do Céng ty tam ngirng, d6ng hodc dao
chiéu nhu vay.

5.18 In accordance with CRS and FATCA, the Client agrees to submit to the Company all the
necessary information about the Client (name, address, jurisdiction of residence, TIN (tax
identification number), date and place of the birth, account number of the Client, and any
necessary additional documents and information at the request of the Company) and
agrees to the systematic and periodic transmission of bulk taxpayer information by the
source country to the country of residence. The Client agrees to transfer his/her personal
data to the Company, which is registered as a data controller according to the law, for
identification, administrative, and business purposes necessary for the Company to fulfil
its legal and contractual obligations under this and other agreements between the
parties, with rights to transfer such personal data to auditors, lawyers, financial
consultants, and other service providers and agents contracted by the Company.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Theo cac tiéu chudn chung vé bao cao, Khach hang déng y giri cho Cong ty toan b thong
tin can thiét vé Khach hang (tén, dia chi, quyén tai phan tai noi cu trg, TIN (ma soé dinh
danh thué), ngay va noi sinh, sé tai khoan ctia Khach hang, cing moi gidy t& va thong tin
b6 sung can thiét theo yéu cau cta Coéng ty) va dong y giri lugng 16n théng tin ngudi ndp
thué theo lich dinh ky va c6 hé théng tir quoc gia xuat x&r dén quéc gia cu trd. Khach
hang déng y gtri dit liéu ca nhan cho Cong ty (da dang ky lam bén kiém soat dir liéu theo
phap luat) dé Cong ty dinh danh, quan ly hanh chinh va van hanh hoat déng, nham hoan
thanh nghia vu phap ly va nghia vu hgp doéng theo Hgp dong nay va cac hgp dong khac
gilra cac bén, theo d6 Cong ty c6 quyén guri dir liéu cd nhan nhu vay cho kiém toan vién,
luat su, ¢6 van tai chinh, cac nha cung cap dich vu khac va dai ly tai san giao dich ky hgp
dong vai Cong ty.

6. CONFLICT OF INTERESTANDMATERIALINTERESTS
] 25 1 SEFN B KA 2
wasApiviudouuamatss luaniiiiua®ndny
XUNG POT LOT ICH VA LOT ICH TRONG YEU

6.1 When the Company deals with or on behalf of the Client, the Company, an Affiliate, or
some other person connected or associated with the Company, may have an interest,
relationship, or arrangement that is material in relation to the transaction concerned or
that conflicts with the Client’s interest. By way of example only, when the Company deals
with a transaction for or on behalf of the Client the Company may be:
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 48



Client Agreement 2026.10.V1

ahwAuiug wiarsdnasiifivadnsessnsmiiindemiariudeusunavs:lovwivesgnd shathadu
ilousivdnrhsssnsan Ianuse wihuwaswndn vitudaa ifturasia Uit
Khi Céng ty giao dich truec tiép véi Khach hang hoac xtr ly thay mat cho Khach hang, thi
Cong ty, nhan vién hodc cd nhan c6 méi quan hé hoac lién két vai Cong ty, déu c6 thé
phat sinh Igi ich, moi quan hé hodc théa thuan trong yéu lién quan dén giao dich d6 hoac
xung doét véi lgi ich cda Khach hang. Chang han, khi Cong ty x(r ly giao dich cho hoac thay
ma&t Khach hang, Céng ty cé thé:

(a) dealing in the respective Instrument as principal for the Company’s own account by
selling to or buying the Instrument from the Client; and/or
A% BRI SR TR, lan Sk EARTENET &SR TR S,
/8%
atuiursuiadasediAndasTmiwwasnydvawssnlnutansodainiasotngndn uaz/mia
str dung tai khoan riéng cia Céng ty lam tai khoan chinh dé giao dich Cong cu tuong &ng
bang cach ban Cong cu cho Khach hang hoac mua Céng cu tir Khach hang; va/hoac

(b) matching the Client’s transaction with that or another client by acting on such other
client’s behalf as well as on the Client’s behalf; and/or
IR AL P U AT, a7 ) 5128 7 AR 5 5 A e

fudssnssuasandfussnssuasandddulasa uiumsTmbuussgnduduin nddwihnvasand
A /W0
déi sanh giao dich cda Khach hang véi chinh Khach hang hoac véi khach hang khac bang
cach hanh dong dua trén quyén dai dién khach hang khac nay va chinh Khach hang;
va/hoac

(c) dealing in the Instrument which the Company may have recommended to the Client
(including holding a long or short position); and/or
BEAT A A T RE T 2 PR SR TR 5 (BFEFA 2 3k8a 3k kT) o F/ER
mﬁnLﬁuﬁ151u¢ﬂ§aaﬁaﬁu%ﬁmdwauuzuﬁnTﬁudaﬂﬁw(snuﬁaﬁwsﬁaaﬁwuzﬁaﬂﬁaﬁwn)uaz/w%a
giao dich Cong cu ma Cong ty da dé xuat cho Khach hang (bao gom gitr Iénh giao dich
mua hoac ban); va/hoac

(d) advising and providing other services to Affiliates or other clients of the Company who
may have interests in investments or underlying assets which conflict with the Client’s

interests.
T REAES 25 7 ) 2 S (R R0 0% BUObR 1R 0% 77 v 22 R 26 08 28 1) 8 ) SRR N B A 2% P 4 it 23 i
HARARSS -

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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tu van va cung cap cac dich vu khac cho nhan vién hoac khach hang khac clia Céng ty dé
ho cé thé hudng lai suat dau tu hodc 13i suat tir tai sdn co s& ma vén di xung dét véi Igi
ich ctia Khach hang.

6.2 The Client consents to and authorizes the Company to deal with or on behalf of the Client
in any manner which the Company considers appropriate, notwithstanding any conflict of
interest or the existence of any material interest in a transaction, without prior reference
to the Client. The Company’s employees are required to comply with the Conflict of
Interest Policy when dealing with the Client.
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Khach hang chap thuan va cho phép Cong ty xt ly hodc thay mat Khach hang x(r ly theo

cach ma Céng ty thay hop ly, bat ké cé xung dot lgi ich hay ton tai bat ky Igi ich trong yéu
nao hay khéng, ma khéng can tham khao y kién clia Khach hang. Nhan vién ctia Cong ty
phai tuan thd chinh sach vé quyén ty 1ap va phai bac bd moi Igi ich trong yéu hodc xung

dot lgi ich twong tu khi tu van cho Khach hang.

7. COMMISSIONS, CHARGES ANDOTHER COSTS
4. FAMAMZEA
FhmauAd Audns uasn Tdaedug
TIEN HOA HONG, PHI TON VA CHI PHi KHAC

Client shall be obliged to pay the Company the commissions, charges and other costs set
out in the Contracts Specifications. The Company shall display all current commissions,
charges and other costs on its Website. 2 /7 A 3 55 A 22 5] 32 AT & 2040 M R RE il . 2 A
AR = NAEF G E B oR A ST e, A A2 A -
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang c6 nghia vu thanh toan cho Céng ty tién hoa héng, phi tén va cac chi phi khac
nhu dugc quy dinh trong Thong tin chi tiét hgp dong. Cong ty sé dang tai toan bd tién
hoa hdng, phi ton hién c6 va cac chi phi khac Ién Trang web clia Cong ty.

7.1 The Company may vary commissions, charges and other costs from time to time without
prior Written Notice to the Client. All changes in commissions, charges and other costs
are displayed on the Company’s Website and posting on the Website shall be considered
due notice.
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Cong ty c6 thé thay déi tién hoa hong, phi tén va cac chi phi khac tuy tirng thoi diém ma
khéng can glri Thu théng bao trudc cho Khach hang. Toan bo thay déi vé tién hoa héng,
phi tén va cac chi phi khac sé dugc dang tai lén Trang web cda Cong ty va ndi dung dang
tai trén Trang web dugc coi la thong bao hop [é.

7.2 The Company may from time to time deal on the Client’s behalf with persons with whom

the Company has a soft commission agreement which permits the Company (or an
Affiliate) to receive goods or services in return for transacting investment business with
such persons or others. It is the policy of the Company in relation to such agreements to
ensure that such arrangements operate in the best interest of the Client as far as
practicable, for example, because the arrangements allow access to information or other
benefits which would not otherwise be available.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Tuy tirng thai diém, Cong ty c6 thé x{r ly giao dich thay cho Khach hang véi nhirng cé
nhan da ky két thda thuan tién hoa héng linh hoat véi Cong ty, theo dé, Cong ty (hoac
mot cong ty thanh vién khac thuéc nhém Céng ty) dugc phép nhan hang héa hoac dich
vu khi thuc hién giao dich dau tu véi nhirng ca nhan dé hoac ca nhan khac. Khi lién quan
dén nhirng théa thuan nhu vay, Cong ty c6 chinh sdch nham dam bdo nhirng thda thuan
dé dugc thuc hién vi lgi ich t6i uu nhat c6 thé cho khach hang, chang han nhu vi cac théa
thuan dé cho phép truy cap théng tin hoac cac lgi ich khac ma néu khong c6 théa thuan
dé thi khong thé.

7.3 The Client accepts to be notified if the Company pays commissions/fees to any third party
who introduced him or who acts on the Client’s behalf.
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Khach hang déng y nhan thu théng bao khi Céng ty tra tién hoa héng/Ié phi cho bat ky
bén thir ba nao da gidi thiéu Khach hang hodc hanh ddng thay cho Khach hang.

7.4 The Client undertakes to pay all stamp expenses relating to this Agreement and any

documentation which may be required for the carrying out of the Transactions.
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Khach hang cé nghia vu thanh toan toan b phi dédng dau lién quan dén Hgp déng nay va
moi ho so tai liéu can c6 dé thuc hién Giao dich.The Client shall be solely responsible for
all filings, tax returns and reports on any Transactions which should be made to any
relevant authority, whether governmental or otherwise, and for payment of all taxes
(including but not limited to any transfer or value added taxes), arising out of or in
connection with any Transaction.
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Khach hang phai tu chiu trdch nhiém soan toan bd ho so, t& khai thué va bao cao phai
ndp cho cag quan hiru quan, bat ké la co quan nha nudc hay tu nhan, khi thuc hién bat c&r

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Giao dich nao. Khach hang ciling phai déng day da thué (bao géom nhung khdng gidi han
& thué gia tri gia tdng hodc thué chuyén giao), phat sinh hoac lién quan dén bat ky Giao
dich nao.

In case the Client performs a withdrawal request without any trading activity from the
last deposit made; and/or if the Client does not have any trading activity on all of Client’s
Trading Accounts for a period equal to 6 (Six) consecutive calendar months or more
starting from the Client’s last trading activity, the Company will:
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Trong trudng hgp Khach hang glri yéu cau rut tién khi khdng cé bat ky hoat dong giao
dich nao ké tir lan nap tién gan nhat; va/hoac néu Khach hang khong thuc hién bat ky
hoat dong giao dich nao trén tat ca cac Tai khodn giao dich ctia Khach hang trong khodng
thdi gian tuwong duong 6 (sau) thang lién tiép trd [én ké tir hoat déng giao dich lan cudi,
Cong ty sé:

charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is
more than USD100 or its equivalent, or

[F) 25 PSS 22 T2 BRI 0% ) T4 2

Bunifuruiisngnaan 10% vaduannauluikman

thu Khach hang 10% trong téng sé tién rut,

charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is
lower than or equal to USD100.

AR K R S B AR R BEF 10036 T, A~ mlRF & 1) 25 5 SIS 22 i sk AR 1 09% 1) T4 2
UstvaziBunifiuduamagan 10% sasvannoulwimuainnuannaulius nhmianidy US$100

Thu t6i da 10% trong tong so tién rut néu sé tién rat cé gia tri tr US$100 trd xudng.

The Client shall be notified via email about processed withdrawal request and actual
charges applied.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang sé dugc thong bdo qua email khi yéu cau rat tién da duge xur ly va vé cac
khoan phi thyc té phai chiju.

7.6 When making a withdrawal request, the Client shall be responsible to monitor the
positions of each Instrument, in order to meet the Margin Level as set out by the
Company. The stop-out (or liquidation MT4 margin level) is 50%, for details please refer to
Product Specifications.

AR, A AR AR, PUARIA R HUE K RIES/K . 1E6 (S5
MTAGRIEE/K ) 8509, A3 RTEAHME S, THS I fhs .

odsn”wonouliu andnazimbisuiaweuTumsnnaaeuarusvouaiosdousazhorsie Tasshussu
shdiuitussunmua matdulaanue (wSessushsiu MT4 Turs™atnd) oyt 50%
Tusapshuazidun ludoyaa ™ ivinzuaunan o

Khi guri yéu cau rut tién, Khach hang cé trach nhiém giam sat Iénh giao dich trén moi
cbng cu dé dap irng Mdrc ky quy

theo quy dinh cdia Céng ty. Mrc ngung giao dich (hay muc ky quy bi thanh ly trén MT4) la
50%, dé biét thong tin chi tiét, vui Iong tham khdo Thong sé san pham.

8. CURRENCY ANDPAYMENTS
T AT EK
Analuuasisy st
PONGTIENVATHANHTOAN

8.1 The Company is entitled, without prior notice to the Client, to make any currency
conversions which the Company considers necessary or desirable for the purposes of
complying with its obligations or exercising its rights under the Operative Agreements or
any Transaction. Any such conversion shall be effected by the Company in such manner
and at such rates as the Company may in its discretion determine, having regards to the
prevailing rates for freely convertible currencies.
ARERAEARFICBAE S IO T, M7 A RSB B AT 8 T 568, BAB AT A
R BRAE AR 5 5 T 1) SC 55 BAT A H AR o AR AT SR S ety 250 b 2 W) 2 EL I 15 ok 18 7 3R
AT, HAEE A b MR EATICE.

vssmilAvsuasanaiulog
s hatuvdomshana mivinUsasd umsUgoRsumsnniuvesidunio lansre Tidennasis

atiluiun  essnssuTng TaoliisowdsTiandwsuaamh

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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awasiinanazaiiuis lnsusinudnsaidonanua:Tudahdindnsuiivsivara dnavitialumsusd
u lapidnsaidnsiigenhatmiuanaluitialglnsdas:

Céng ty cd quyén quy déi tién té néu Cong ty thay can thiét hodc mong mudn dé hoan
thanh nghfa vu ciia minh hodc dé thuc thi quyén theo Hgp dong hoat déng hoac bat ky
Giao dich nao, ma khdng can thong béo trudc cho Khach hang.

Moi quy d6i nhu vay sé dugc Cong ty thuc hién theo cach thirc nhu vay va tai ty gia do
Cong ty tu quyét dinh, sau khi xem xét ty gia hién hanh cho nhirng déng tién dugc tu do
quy déi.

8.2 Allforeign currency exchange risks arising from any Transaction or from the compliance
by the Company with its obligations or the exercise by it of its rights under the Operative
Agreements shall be borne by the Client.

PRATEATAZ 5y PRl 23 ) JEAT HAE A R0 B SC55 BAT A AR b SCm s BOBCRI i 7 A= R BT
AN S A RS i 25 ) AR AH

o o o 4 a 13 - aa o

rhudsTursuanidsuanatushasmakmuafiiainsansiulag
wiahnsugdasudon®wmus lnuusinsemsnniunernsTdansvawadndnaTidon wuarsa uinhuazey Tua
TNURATOVY 89NN
Khach hang phai chiu moi rui ro phat sinh khi d6i ngoai té ddi vai bat ky Giao dich nao
hodc do viéc Céng ty phai tuan thd nghia vu cdia minh hodac thuc thi quyén cdia minh theo
Hop dong hoat dong.

8.3 The Client may deposit funds to his/her Trading Account at any time in respect of any
Services provided or to be provided by the Company.
2 AT B I A B AR NS 5 W D A ) AR Rk BRI AR AT AR 25 AR ]

v o

anéduhsashafunsludndimsauasiiesldunile (@ wsuuiaTon Hdavi Wivioasiavin i Tauusiv]

Khach hang c6 thé nap tién vao Tai khoan giao dich vao bat ky thoi diém nao [d6i v&i bat
ky Dich vu nao do Céng ty dang hodc sé cung cap].

8.4 Funds deposits and withdrawals to/from the Trading Account shall be governed by the
Regulations for Non-Trading Operations.

T 5 55 U P R B < A7 R T8 < S B Mk 25 R

fsthauasrsnouiuym b/ Antaydmsaazatse Timsmuauasdiotduamsumaa ™ iluiui i Tomamse
Hoat dong nap va rat tién vao/tur Tai khodn giao dich phai tuan thi Quy dinh déi véi Hoat
ddng phi giao dich.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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8.5 Ifthe Client has an obligation to pay any amount to the Company which exceeds the
Equity on his/her Trading Account, the Client shall pay the amount representing the
excess within 2 (Two) Business Days of the obligation arising.

R A XS5 1) A R ST I AL 5 K P BRI 20, % 7 BLAE S5 AE JE 1 2 A TAE H
PN SCATRE AR 73 48 00

ynngnindssnninluise’seniuurussndaiunhasiTutadimsmuegnd
andnaziiosisenRusinam uatuuitiAuhsie Ty 2 funtistuhniuiiAndsnriudu

Néu Khach hang cé nghia vu thanh todn cho Cong ty bat ky khodn tién nao I&n hon Von
luan chuyén trong Tai khoan giao dich clia minh, thi Khach hang phai thanh toan khoan
vugt qua dé trong vong 2 ngay lam viéc ké tir khi nghta vu phat sinh.

8.6 The Client acknowledges and agrees (without prejudice to any of the Company’s other
rights under the

Agreement to close out the Client’s Open Positions and exercise other default remedies
against the Client) that where a sum is due and payable to the Company in accordance
with the Operative Agreements and sufficient cleared funds have not yet been credited to
the Client’s Trading Account, the Company shall be entitled to treat the Client as having
failed to make a payment to the Company and to exercise its rights under the Operative
Agreements.

% PRI IR (TEANEEM A TAEA I RUIIF R P (05 St F LU R 2 AT R A 4
ANBAET AR G DL T ), I RAFAERYE A R BN AT 25 A m R0, B oRR 2
IR R SILABT LK, AFABONNE P RIEAA TS, FEABUT AR R T
HIBH] o

andnsununasiuvey (low bidwadodnsduy
vauusinielidamnaslursaadwsilavasanduaaiwhesialshing Anvinduy doanén)

Tiiovoniusmasunmuanasdios s ustviudonnasisa ifluhuuasds b g s Rummauniivone Ui

a YU

UZnsaag g

vsimasiAvaRhanirhand bidhsny siuliudusimlduaduhsn avsmeTiden muamsa iiluiuwe
SR I

Khach hang xac nhan va dong y rang (khdng dnh hudng dén bat ky quyén nao khéac cla
Cong ty theo Hgp dong nay vé viéc Cong ty dugc phép dong Lénh giao dich mé cla
Khach hang va thuc hién cac bién phap khac dé x{r ly sy ¢6 vi udc cda Khach hang) néu
da dén han tra tién cho Céng ty theo Hgp dong hoat ddng, nhung Tai khoan giao dich
cla Khach hang chua cé dd khoan tién bu trir, thi Cong ty cé quyén coi Khach hang chua

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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thanh toan thanh céng cho Cong ty va Cong ty c6 thé thuc thi quyén han cda minh theo
Hop dong hoat ddng nay.
t

8.7 The Company shall update on a regular basis the available payment system on the
‘deposit & withdrawal’ section of the Website. The availability of each payment system
may differ depending on country of residence therefore the payment systems available
shall be located in the Membership Account.
N F) NAEAF SR AN 4 e $ASE Bl ST RS8BT R G a] P aT fe k] e [ [ Hi X
M, Kbe] A RGN T b 17 .
vsimassusimuuisstneiuludhumsihnuasnouituimsey Tuds:ath
ahundanHusmsvasuUmMsT s Rusas s aunnsaiu lWsusmein ind d
dausuumseeiuihuimsaser Tuweditavasandn
Cong ty sé thudng xuyén cap nhat thong tin Ién phan nap va rat tién trén hé thong thanh
toan kha dung. Tinh kha dung cla tirng hé théng thanh toan c6 thé khac nhau, tuy thuéc
vao qudc gia cu trd, nhirng hé théng thanh toan kha dung sé hién thi trén Céng thong tin
danh cho Khach hang.

9. CREDIT CARD PAYMENT POLICY
5 FRATBUR
ulunumsthsRushuinsiashn
Chinh sach thanh toan bang thé tin dung

9.1 Merchant Information /7 {5 B /2onasuén/Thong tin don vi chap nhan thanh toan
Merchant Name: KOHLE Capital Markets Limited
Merchant Country: Republic of Mauritius

Merchant Address: TOffice E, 2nd Floor, The Cyberati Lounge, The Catalyst, Ebéne
Cybercity, Republic of Mauritius

i % Fk:  KOHLE Capital Markets Limited

PR T BRI

s Htik: - Office E, 2nd Floor, The Cyberati Lounge, The Catalyst, Ebéne
Cybercity, Republic of Mauritius

dosuén: KOHLE Capital Markets Limited
UsUNAYDIIUAN: A16190UgHOR DY A

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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ﬁag%mﬁw: Office E, 2nd Floor, The Cyberati Lounge, The Catalyst, Ebene
Cybercity, Republic of Mauritius

Tén don vi chdp nhan thanh toan: KOHLE Capital Markets Limited

Quobc gia cda don vi chap nhan thanh toan: Cong hoa Mauritius

Dia chi clia don vi chap nhan thanh toan: Office E, 2nd Floor, The Cyberati Lounge, The
Catalyst, Ebéne Cybercity, Republic of Mauritius

9.2 Transaction Currency /X 5% Hi/anakuii I« Tunnsvingsnssu /Don vi tién té giao dich
Transaction Currency: US Dollar (USD $)

All transactions are processed in US Dollars. If your payment card is denominated in a
different currency, your card issuer may apply a currency conversion fee. The exact
amount will be displayed on the payment page before you confirm the transaction.

Ay tm: 356 (USD $)

P52 Sy B LA TeAb #E . A SRAR B SO DA A B i+, SR -RALA AT e S SO B 45 9%
FEEHNAZ G AT, ST TR A i 00

analiudi 14 Tunsvingsnssu: aeaansansg (USD $)

ssnTauviuazdfiunsiiuseaaisansg vntnstsiuvesna danaiudu
KoonunsanalsuniAumsssuiiunnsulasanakiv

FunuiuiusuazuassuunindsRufouinauasiugugsnssu

Don vi tién té giao dich: B6 la My (USD $)

Tat ca cac giao dich dugc xtr ly bang D6 la My. Néu thé thanh toan clia ban dugc dinh gia
bang mot loai tién té khac, t6 chirc phat hanh thé cé thé ap dung phi chuyén dai tién té.
S6 tién chinh xac sé dugc hién thi trén trang thanh toan trudc khi ban xac nhan giao dich.

9.3 Refund and Withdrawal Policy /B 5K /uluvronsfukunaznisnoulu/Chinh
sach hoan tién va rut tién

KCM Trade provides digital trading services (CFDs) and does not involve the delivery of
any physical goods. Deposits do not constitute the purchase of any physical goods or
services, and therefore the return or refund policy for physical goods does not apply.
Clients may withdraw unused funds in accordance with Clause 8 of the Client Agreement
and related withdrawal rules. Digital services commence immediately upon account
activation, and clients acknowledge that the "cooling-off period" for physical goods does

not apply.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(a)Source of Funds:The Company does not accept payments from third parties. All
deposits must originate from an account or payment card held in the sole name of the
Client.

(b) Original Source Principle: To comply with Anti-Money Laundering (AML) regulations
and card scheme rules (including Visa rules), all withdrawals and refunds shall be
processed back to the exact same source and payment method used for the initial
deposit, up to the initial deposited amount.

(c) Any profits or amounts exceeding the cumulative card deposits may be withdrawn via
other approved methods, provided the destination account is in the Client's name.

KCM Trade 2 BtHIEZ &40 (CFD) B AEH RS, AW AR SR M5 . 2 AE

ANKE B SEAT AR ST i IR 95 AT D9, DRI AN TS L SEV RS il R SR BORAREUR . &  nl AR

(BP0 25 8 2% AR AN, FEHRBOLIK 7 RAE T B 88 o Bl IR S5 1EIK 7 B0 i
B Faa e, & WA AN Y ST i R v i 00 U B

(a) Bk : AFAEZAEME =ITAK, P S E B b 20k A L% AN B4 T LI K
IS-Z b

(b) Jsga Bl g P E ROEERIEIL L RSN CRLAE Visa BN A $E 8l 5 1R 3L A

HE 2 IR AR (0] BT 4R 7B I P 45 P RO AR R ATk A AN SR, BRI A6 e

(c) ARk 2R Tt e B < A SR R 58 5, Wl A m R Hph 7 R I, ATER 2 H

PRIK LU P AR NAG R IK P

aa o

KCM Trade T#usmsdoeviavia (CFD) waz liAmndasdunmsdanoududaselag

Y}

msunEu bifodunsdodudmiousnisass
satuulounomsfududrdoAududmsuaudasede iinunTd andhanunsnnoutuiss il Tdmude 8
wastfannasanfnuazngmsnauluiliisndes usnsaiviaandu TWusmaviudiilede [denudyd
wazandpaNsUN "suznanHousiu" A wsuaudias livinan T4

(a) unasiinwosdunu: Uasv lisursRuannuaraianu
mMeEnRuisnagosnanntydnsetinstrsiuiitia Tudovssgndusdiiioiden

(b) nanmsdsdugumn: o IibuluanungsudsutlosdunmsneniEu (AML) uaznguauaiornutng
(uflangwas Visa)

MsnouRulazMsAnRuimunazdoesfiuasasiu lWowumasinuasgaawnanstnssiuiting [ unisun
Ruasiusn diAnuuRuidnadiusn

(c) A lsvdoiuuluilAuniseacnazaumunsansnnou ldiuIsnsdui Idsuousia

Tosddoulvinduasvnesiesfiudevasand

KCM Trade cung cap dich vu giao dich ky thuat s6 (CFD) va khéng lién quan dén viéc giao
nhan bat ky hang héa vat chat nao. Viéc nap tién khong cau thanh viéc mua bat ky hang
hda hoac dich vu vat chat nao, do dé chinh sach tra lai hoac hoan tién déi véi hang héa

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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vat chat khong dugc ap dung. Khach hang co thé rat sé tién chua sir dung theo Piéu 8
cla Thda thuan khach hang va cac quy tac rut tién lién quan. Dich vu k¥ thuat s bat dau
ngay khi tai khodn dugc kich hoat va khach hang xac nhan rang "thdi gian cdn nhac" déi
véi hang hoéa vat chat khong dugc ap dung.

(a) Ngudn tién: Céng ty khong chap nhan thanh toan tir bén thr ba. Tat ca cac khodn nap
tién phai xuat phat tir tai khoan hodc thé thanh toan ding tén duy nhat cia Khach hang.
(b) Nguyén tac hoan tra vé nguén ban dau: D& tuan thu cac quy dinh vé phong chéng rira
tién (AML) va quy téc clia cac to chirc thé (bao gbm quy tac Visa), tat ca cac khodn rat tién
va hoan tién phai dugc xtr ly hoan tra vé dung nguén va phuong thirc thanh toan da s
dung cho khoan nap tién ban dau, téi da bang soé tién da nap ban dau.

(c) Bat ky khodn lgi nhuan hodac s6 tién vugt qua téng s6 tién nap qua thé co6 thé dugc rat
thdng qua cac phuong thirc khac da dugc phé duyét, véi diéu kién tai khoan dich phai
dung tén Khach hang.

9.4 Chargeback and Payment Disputes Policy/FEAF 5472k F IR
ulovunsisunduuinazas iguganisaisy@u/Chinh sach hoan tién va tranh chip
thanh toan
Chargeback Prevention & Pre-Dispute Communication

The Client agrees to contact the Company's Customer Support team to resolve any issues
or queries regarding a deposit or transaction before raising a dispute or Chargeback with
their card issuing bank.

Consequences of Charge backs

If we receive, for any reason, a dispute, claim, and/or chargeback from your credit card
issuer or any other payment method you use, you acknowledge that we have the right to
take any of the following measures, depending on each case, and the duration of such
measures shall be at the Company's sole discretion:

(a) The Company reserves the right to close any or all of the Client's Open Positions at
current market prices without prior notice;

(b) Restrict deposits to your Trading Account using any payment method, even in cases of
margin alert(s);

(c) Restrict withdrawals from your Trading Account;
(d) Restrict the opening of new positions on the Trading Platform;

(e) We may immediately terminate the User Agreement without written notice.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Chargeback Fees and Administrative Costs

We reserve the right to seek reimbursement from you if we receive a chargeback from
any credit card issuer or with respect to any other payment method, for any reason. We
may obtain such reimbursement by charging your Trading Account, deducting amounts
from future payments owed to you, charging your credit card, or obtaining
reimbursement from you by any other lawful means. You agree that the Company shall
exercise its rights under this Section 9.4 reasonably and in order to, but not limited to,
reduce its risk of further loss, protect its own interests should it be alleged that the
Trading Account was opened or funded by a third party and not the cardholder himself or
make sure that the required Maintenance Margin shall be met in the end (should any
money be finally removed from the Trading Account as a result of the chargeback).

Compliance with Card Scheme Rules

All Visa and MasterCard transactions processed through the Company are subject to the
rules, regulations, and chargeback guidelines set forth by Visa International and relevant
payment schemes. The Company has the right to take appropriate measures in
accordance with this Agreement and applicable laws in respect of payment fraud, card
testing, or any violation of card scheme regulations.

Card deposits shall not be used for money transmitter services, cash advances, or
unauthorized currency exchange. Attempting to deposit via card and immediately
request a refund to a different payment mechanism without genuine trading activity will
be treated as suspicious activity and reported under AML guidelines.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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9.4 Phong nglra hoan tién & Lién lac trué’c khi tranh chap
Khach hang déng y lién hé véi bd phan H6 trg Khach hang cta Céng ty dé gidi quyét moi
van dé hodc thac mac lién quan dén khoan nap tién hoac giao dich trudc khi dua ra tranh
chap hodc yéu cau hoan tién véi ngan hang phat hanh thé ctia minh.
Hau qua cua viéc hoan tién
Néu chdng t6i nhan dugc, vi bat ky ly do gi, mét tranh chap, khi€u nai va/hoac yéu cau
hoan tién tir t6 chirc phat hanh thé tin dung cda ban hoac bat ky phuong thirc thanh toan
nao khac ma ban sr dung, ban xac nhan rang chiing téi c6 quyén thuc hién bat ky bién
phap nao sau day, tuy theo tirng trudng hgp va thoi gian cla cac bién phap dé do Cong
ty toan quyén quyét dinh:
(a) Cong ty bdo luu quyén déng tat cd hoac mot phan cac Vi thé dang mad clia Khach hang
theo gia thj truong hién tai ma khéng can thdng béo trudc;
(b) Han ché nap tién vao Tai khoan Giao dich cia ban bang bat ky phuong thirc thanh
toan nao, ngay ca trong trudng hgp c6 canh bao ky quy;
(c) Han ché rut tién tir Tai khoan Giao dich clia ban;
(d) Han ché mé& vi thé méi trén Nén tang Giao dich;
(e) Chling toi c6 thé chdm dit Thoa thuan Ngudi dung ngay ap tire ma khéng can théng
bao bang van ban.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Phi hoan tién va Chi phi Hanh chinh

Chung t6i bao luu quyén yéu cau boi hoan tir ban néu chdng t6i nhan dugc yéu cau hoan
tién tlr bat ky té chdrc phat hanh thé tin dung nao hoac d6i véi bat ky phuang thic thanh
toan nao khac, vi bat ky ly do gi. Chiing téi c6 thé thu héi khoan béi hoan dé bang cach
tinh vao Tai khodn Giao dich cla ban, khau trir tir cac khoan thanh toan trong tuong lai
ma chdng t6i ng ban, tinh vao thé tin dung clia ban hoac thu héi tir ban bang bat ky
phuong tién hgp phap nao khac. Ban déng y rang Cong ty sé thuc hién cac quyén cla
minh theo Diéu nay mét cach hgp ly va nham muc dich, bao gém nhung khong gidi han &
viéc gidm rdi ro ton that thém, bao vé lgi ich cda chinh minh trong trudng hgp cé cédo
buéc rang Tai khodn Giao dich dugc mé hoac cap vén bdi bén thir ba chir khdng phai
chinh cht thé, hoac ddm bao rang Ky quy Duy tri can thiét cuéi cung sé dugc dap ing
(néu cb bat ky khodn tién nao cudi cung bi rat khoi Tai khodn Giao dich do hau qua cda
viéc hoan tién).

Tuan thu Quy tac ctia T6 chirc Thé

Tat ca cac giao dich Visa va MasterCard dugc xtr ly thong qua Cong ty déu phai tuan theo
cac quy tac, quy dinh va hudng dan hoan tién do Visa International va cac hé théng thanh
toan lién quan dat ra. Cong ty c6 quyén thuc hién cac bién phap thich hgp theo Thoa
thuan nay va luat hién hanh d6i vdi gian 1an thanh toan, thir nghiém thé hoac bat ky hanh
vi vi pham quy tac clia té chirc thé nao.

Nap tién qua thé khdng dugc s&r dung cho dich vu chuyén tién, (rng tién mat hodac trao
déi ngoai té trai phép. Viéc cd gang nap tién qua thé va ngay lap tlrc yéu cau hoan tién
sang mot co ché thanh toan khac ma khong c¢6 hoat déng giao dich thuc sy sé dugc coi la
hoat déng dang ngd va sé bi bao cdo theo huéng dan AML.

9.5 Payment Card Data Security/> £ ¥ % /eanudaondvvostonainsw1s:8u/Bao mat
dir liéu thé thanh toan

The Company is committed to protecting the security of Client payment card data. In
connection with the transmission and processing of payment card details, the Company:

(a) Uses SSL/TLS encryption to protect payment card data during transmission;
(b) Complies with the Payment Card Industry Data Security Standard (PCI DSS);

(c) Supports 3D Secure authentication (Visa Secure / Mastercard Identity Check) to verify
cardholder identity where applicable;

(d) Stores payment card data in secure, access-controlled systems, with access restricted
to authorized personnel only;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 64



Client Agreement 2026.10.V1

(e) Does not store CVV/CVC codes in any system. Such data is used solely for real-time
authorization processing and is immediately destroyed upon completion of processing;
(f) Conducts regular security audits and vulnerability assessments to maintain the
integrity of its payment systems.

AR T IR ST R 2 4 TES-RVEIE R 3 7 T, A A :
(a) {8 ] SSL/TLS I AR R A i 22 o i SRS R Bl

(b )%wiﬁﬁﬂkwﬁaéﬁ/ﬁ (PCIDSS) ;
(c

) 7E3E FH 1% N S FF 3D Secure 3&1F (Visa Secure [ Mastercard Identity Check) DA% SZRE
45/\9@3;
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(a) Tefnnsignswa SSL/TLS wednilesdioyainssnssiu lusninenisds;

(b) UgvRenuamsgruanulasndudonagnanssuinsgis=iu (PCI DSS);

(c) atiuauunsnsiaaaudns 3D Secure (Visa Secure [ Mastercard Identity Check)
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(f) snifiunsemaaauanuyasndsuaznsUsafiugos iiduusedn
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Cong ty cam két bao vé an toan dif liéu thé thanh toan cia Khach hang. Lién quan dén
viéc truyén va xir ly thong tin chi tiét thé thanh toan, Céng ty:

(a) S dung ma hoa SSL/TLS dé bao vé dir liéu thé thanh toan trong qua trinh truyén;

(b) Tuén tha Tiéu chudn Bado mat D{r liéu Nganh Thé thanh toan (PCI DSS);

(c) HO trg xac thuc 3D Secure (Visa Secure [ Mastercard Identity Check) dé xac minh danh
tinh cht thé trong trudng hop ap dung;

(d) Luu trir dir liéu thé thanh toan trong cac hé thong an toan, c6 kiém soat truy cap, vdi
quyeén truy cap chi giéi han cho nhan vién dugc Gy quyén;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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cling phu hop véi hoat dong nay.
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Pg 65



Client Agreement 2026.10.V1

(e) Khdng luu trir ma CVV/CVC trong bat ky hé thong nao. DU liéu d6 chi dugc str dung
cho qua trinh xtr ly dy quyén theo thdi gian thuc va dugc tiéu hdy ngay sau khi xtr ly xong;
(f) Thuc hién kiém toan bao mat va danh gia 16 héng dinh ky d€ duy tri tinh toan ven cua
hé théng thanh toan.

9.6 Restricted Regions/3ZfR#i X/ afinaiisirsa/Khu vuc han ché

The Company does not offer its services to residents of certain jurisdictions, including but
not limited to the USA, Canada, Japan, North Korea, Iran, Syria, and Sudan. The Company
reserves the right to update the list of Restricted Regions at any time without prior notice.
It is the Client's responsibility to ensure that their use of the Company's services complies
with the laws and regulations of their country of residence or location.

If you reside in Australia, please visit www.kcmtradeplus.com.au, operated by Kohle
Capital Markets Pty Limited (AFSL 489437).

A AN TR m R A R DX S RO B AR 5%, AR EANER 3L [ Mii HA wAfE, .
BRI Y o A 22w OR B e I 57 52 PR X 44 SRR, AN S ATl RN B A TR RIS
FIAR 2w IR S5 AT J9 5 6 FL a3 B s 76 [ Ak A R

A JEAELEMOCHRINE, 155 1 www.kemtradeplus.com.au, %Mk Kohle Capital
Markets Pty Limited (AFSL 489437) iz’&

vatv LiTWusnsuAdfiauiios Tuiwasunarmatnauris mudaud hisdaiissandgadn uaunen du
iAo S1su 915y uazganu

Ustwoanuans lumsusulsnudeninaiidnda ldnasanar las lisesuds lvauaramin
\DuanusuAsvauvasandiazsiosnmaaou [uuTainnsTdusmsveswssntu luaunguinsuasdetisdu
wpssuvaiinuflfuiognsorica

wnamadoad lussainsids Tuse Ui www.kcmtradeplus.com.au dssnifiunslas Kohle Capital
Markets Pty Limited (AFSL 489437)

Cong ty khéng cung cap dich vu cho cu dan clia mot sé khu vuc tai phan nhat dinh, bao
gdém nhung khdng gidi han & Hoa Ky, Canada, Nhat Ban, Triéu Tién, Iran, Syria va Sudan.
Cong ty bao luu quyén cap nhat danh sach cac Khu vuc Han ché bat ky lic nao ma khéng
can théng béo trudc. Khach hang cé trach nhiém dam bdo rang viéc s&r dung dich vu cla
Céng ty tuan thu luat phap va quy dinh clia quéc gia cu trd hodc dia diém cta minh.

Néu ban cu tru tai Uc, vui long truy cap www.kcmtradeplus.com.au, dugc van hanh béi
Kohle Capital Markets Pty Limited (AFSL 489437).

9.7 Delivery Policy/Zf1H3%k /uluununisdmas/Chinh sach giao hang

The Company provides digital trading services (CFDs) and does not provide physical
delivery of the underlying asset of any Instrument. Profit or loss in the Currency of the

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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cling phu hop véi hoat dong nay.
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Trading Account is deposited in/withdrawn from the Trading Account once the
Transaction is closed. Platform access is granted immediately upon account activation
and deposit.
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fin lawseananu luanaluveaiyddemsazgannnidnddemunionoussnanntinddouuidessnasull
aas Msithdsuwannasuazl@gsuriuiidiow s [danudyduaziini@u

Cong ty cung cap dich vu giao dich ky thuat sé (CFD) va khéng cung cap viéc giao nhan
vat chat ddi vdi tai san co sd cha bat ky Cong cu nao. Loi nhuan hoac thua 16 bang Baon vi
tién té clia Tai khodn Giao dich sé dugc ghi c6 vao/ghi ng tlr Tai khoan Giao dich sau khi
Giao dich dugc déng. Quyén truy cap nén tang dugc cap ngay khi tai khoan dugc kich
hoat va nap tién.

9.8 Customer Service Contact/EFREBEAR TN /doanunsiasiolouinisandn/
Thong tin lién hé dich vu khach hang
Website: https://www.kcmtrade.com/about/contact

International Hotline: +230 5297 0961

Email Support: CS@kcmtrade.com

Rhk:  https://www.kcmtrade.com/about/contact
[ Prfsk: +230 5297 0961

L lEE: CS@kemtrade.com

Su'lwd: https://www.kcmtrade.com/about/contact

AumusznIingusuand: +230 5297 0961

dwa: CS@kcmtrade.com

Trang web: https://www.kcmtrade.com/about/contact

Budng day néng qudc té: +230 5297 0961

Email: CS@kcmtrade.com

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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10. LIMITATIONS OF LIABILITY ANDINDEMNITY
B AT BR A AT A2
s fnrriusuiauReissasY
GIOT HAN TRACH NHIEM PHAP LY VA BOI THUONG

10.1 In the event the Company provides advice, information or recommendations to the
Client, the Company shall not be responsible for the profitability of such advice,
information or recommendations. The Client acknowledges that the Company shall not,
in the absence of its fraud, willful default or gross negligence, be liable for any losses,
costs, expenses or damages suffered by the Client arising from any inaccuracy or mistake
in any information given to the Client including, without limitation, information relating to
any Transactions. Subject to the right of the Company to void or close any Transaction in
the specific circumstances set out in the Operative Agreements, any Transaction
following such inaccuracy or mistake shall nonetheless remain valid and binding in all
respects on both the Company and the Client.

IR AT A2 S, BENEEESE, A XSS BEOIREERE R 1 AT DA RIS 75T
RN, AERE IR MUS A E GRS Y, AR A R RO R AR 5
W CEFREART SR 5 E RATE RO FAE A AR R TE Z MR oA, 2
AR EMA T A FAAER RO E FRFE 16 O T4 B AR5 Sy TR T, #2018
IESRAS YR B DR 1 SEAT AR AT S S T RIS AT 2K, FFAE T J7 DR A m Az P B B 2R 7
Tunseiliiusimliatusneh doya wieR" Ut uAgnAN

vatva: luiwhiisuilavousiarhuduhsn fumau™nt lswasntninih doya

wion ueu i vihnussm | dnsntinsda Tn faria Taniasih wiatsshmiauiseathehous
anénsunhuhuasa: Liflathasuiasernstnamu sunu gy
wiomhuidsipvasanéfiindnah bigndeuiuy waerhuiiowan ludoya lag fiseuTwuran

S liatdaidoyaifndussnasuTog
uliAvsvawsimluhsundnvaelagsnsa Tuthwarmumsalitn mus ludennasiea ifluhu
ssnssuiAnsna i ligndosiun mierhuiandnsinanazdimnnsomadinanniunnsu utluiiaand
Trong trudng hgp Céng ty tu van, cung cap théng tin hodc dé xuat cho Khach hang, Cong
ty sé khong chju trach nhiém vé kha nang sinh 1i tir y kién tu van, théng tin hodc dé xuat
dé. Khach hang xac nhan rang Cong ty, trong trudng hgp khong gian 1an, khong cé y vi
pham thda udc hoac sai sét nghiém trong, sé khéng phai chju trach nhiém phap ly déi véi
moi ton that, chi phi, phi ton hodc thiét hai ma Khach hang phai chiu do théng tin dugc
cung cap cho Khach hang khéng chinh xac hoac nham I1an, nhirng thong tin dé bao gom

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all

investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial

advice if necessary.

PR VR, SMOAUCAALRT 8205 R BRI AAE 5, LB QT B # . TERTERTIL IS S 2 00, IR RIS T4 T BT BRI, il

H SR 55 2L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu

uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao

cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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nhung khdéng gidi han & thong tin lién quan dén Giao dich. Cong ty cé quyén vé hiéu hodc
déng bat ky Giao dich nao trong mot sé trudng hgp cu thé dugc quy dinh trong Hap
dong hoat dong, tuy nhién, moi Giao dich dugc thuc hién theo théng tin khdng chinh xac
hodc nham 1an néu trén van duy tri hiéu luc va c6 gia tri rang buéc Céng ty va Khach
hang vé moi mat.

10.2 The Company shall not be liable for any loss or expense incurred by the Client in
connection with, or directly or indirectly arising from:

AT P R DUT SR BRI 7= A AR AT e TRl O . B o A EAS £ 9
vitnas liffeusuinsorhstamunern e Tog
Aa & o Yy &4 A v o A a_ o dlvlﬂi o a8 o v
1/|anlumngjﬂmml,nmmaqnumammnnsmma Uil lnsyinm N naaringay:
Cong ty khéng phai chiu trach nhiém phap ly d6i véi moi tén that hodc phi tdn ma Khach
hang phai chiu, phat sinh tryc ti€p hodc gian tiép do:
any error or failure in the operation of the Trading Platform or any delay caused by the
Client Terminal;
Lo ST KA R IR B P 2 il BT ZE 1% 5
dofamaavion udumanlag Tuisu imusswasasimsmsansormathlag
fiinanlUsunsudevinES msuand
Nén tang giao dich gap su ¢6 hodc truc trac hodc Thiét bi dau cudéi cia Khach hang gay
cham tré Transactions made via the Client Terminal;
R AT A s
a @ a 3 4 ° 3 ° ® o )
QSﬂiﬁNMﬂfi...iiﬁLLL‘LLﬂ']‘iN']LL‘I/I'\\i‘I‘IJ‘iLLﬂ'ﬁJ‘IJa'IU‘I/I'I\iai.ﬂWS‘IJ@ﬂﬂ'l
Cac Giao dich dugc thuc hién qua Thiét bj dau cudi ciia Khach hang;
(c) any failure by the Company to perform any of its obligations under the Operative
Agreements as a result of a cause beyond its control; or
o5 w) R H TG4 ) %) iR DR R R B AT HAE AT R O AR 5% R
ahwinma g s luea uiusudsaiuiolidonnasee S uilnhu
dullunaihandmaitetmiloramunuvaiuddn v
Cong ty khéng thé thuc hién nghia vu cdia minh theo Hgp déng hoat dong do su ¢ vugt
ngoai tam kiém soat; hoac
(d) acts, omissions or negligence of any third party.
TS =TT AT N, BRAEIS kK.
an’iiluis Msasiu wioraasauARaid
Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R WTERE, AMCRUE AT RF P SR BRI 28 5 BRI AE & A . AT AR TUE A 5 2 A, AR 5 4 T MBBTI B KUK, I 3
TR ik 25 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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hanh ddng, sai sét hodc so xuat cta bat ky bén thir ba nao.

10.3 The Client shall indemnify the Company and keep the Company indemnified on demand
in respect of all liabilities, costs, claims, demands and expenses of any nature whatsoever
which the Company suffers or incurs as a direct or indirect result of any failure by the
Client to perform any of the Client’s obligations under the Operative Agreements. X} 12
) PR R BEFEAT FLAE A R T AR AT SC55 1 L1 B[4 18 52 B HR BV A P53 (K Bl A AT
VRS R EORMBE, NI A ], JRR I A EER T DU

anfnasuntuAusvsailafirsfawaifnAuaiwusuiia flde msisandes ahwdasrns

wazeh dhariomun udnuauslon

a_ o

fiAnfuusEwEe DunahmsEvsSaNhnA uANmMvatnd Iursa i s siugesnénde Tidon
naernEn il wdn

Khach hang phai boi thudng cho Cong ty va cam két ludn boi thudng cho Cong ty theo
yéu cau doéi véi moi trach nhiém

phap ly, chi phi, khi€u nai, yéu cau va phi ton, thudc bat ky ban chat nao, ma Céng ty phai
ganh chiu hodc do Khach hang khdng thé thuc hién nghia vu ciia Khach hang theo Hap
dong hoat dong nay, du truc tiép hay gian tiép.

10.4 The Company shall in no circumstances be liable to the Client for any consequential,
special or indirect losses, loss of profits, loss of opportunity (including in relation to
subsequent market movements), costs, expenses or damages the Client may suffer in
relation to the Operative Agreements, unless otherwise agreed in writing.

XF 15 AT REIE 15 A RO SUH S IR A R AR PR B AR . ARG . etk (B4
SRR NARMBIR) A, RHEERE, A FEAEMAHL TMA ST, BRIES A
) 5E .

vimaz il husuin lunnnslsioaninatmsursthanu sannden™ s isandsTora
(TdsiRndasiuaimadou msoilowasmans) dunm mldie
wianhuidmhoseilesianienaldsududndasiudennasisa iluinu

Huusiazanas Bifuothedulusuuuanudnualdnys

Tru khi dugc thda thuan bang van ban, néu khdng, Cong ty tuyét doi khéng chiu trach
nhiém déi vai Khach hang khi Khach hang phai chiu bat ky tén that nao, bi sut gidm Igi
nhuan, mat co hoi (lién quan dén ca bién déng thi trudng sau d6), ton that chi phi, phi
tén, hoac thiét hai, du truc tiép hay gian tiép, lién quan dén Hgp dong hoat dong.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
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uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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11. COMMUNICATIONS
NApT]
o a4
fAsdadAs
THONG TIN LIEN LAC
11.1 The rules of communication between the Client and the Company are set out in the
Operative Agreements.
5 00 E] )V SE AR 2 A R
nnfsAod s handduuiinasuey ludonnassn iuhu
Quy tac théng tin lién lac gitra Khach hang va Cong ty dugc quy dinh trong Hop dong
hoat déng.
11.2 The Client shall give Instructions and Requests only via the Client Terminal, in accordance
with the Operative Agreements.
RIEA R 2 R REE 7% 2 3m K H FR s A oK .
anfnazae Az washwin lsunsanevheawsuandwhiushudennasianufuinu
Khach hang chi dugc glri Chi lénh va Yéu cau qua Thiét bi dau cudi ciia Khach hang, theo
quy dinh trong Hgp dong hoat dong.

12. WRITTENNOTICE
i
Uemanluswsnunidnes
THU THONG BAO
12.1 Any Written Notice given under this Agreement may be made as follows:
AR AR A P R T 3 5 R U5 Uk Y
Usrafifuinudnualdnuaio lidonnasiiaaoy Tusuuwusaluil:
Moi Thu théng bao theo Hgp dong nay c6 thé dugc soan 1ap theo nhitng cach thirc sau
day: Trading Platform internal mail;

A2 56 A EBIEAT: 5
ﬁmamﬂuuwamWaS’umimsm

Thu ndi bd trén Nén tang giao dich; email;
HL BB

A

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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email; telephone callHif;

smsinsia

goi dién thoai post; orfifar; X

Tusueild vdo

gua dudng buu dién; hoac

information published on the Company News section on the Website.

8 > w3 E X T R AR RS R

doyaiiwsunsuumiGUTMATaIAEY

dang tai thong tin [én Trang web tin tdrc clia Cong ty.

11.2.All contact details provided by the Client, e.g. address or email address as last

notified shall be used as applicable. The Client agrees to accept any notices or messages
from the Company at any time.

LA GUAS 25 P o (R I 2R 07 2, g E R F) Bk = R SR bk . 2% () S I 20
2w AT AT A S R

swaziuarsinsaTmuniiandude 1 fioywiodimamaniiudin §sundemeantd vhantald
anénduveniizsutszianiedoninTag avssumnide

Cong ty sé sir dung toan bd théng tin lién lac méi nhat dugc Khach hang cung cap, nhu
dia chi nha hoac dia chi email, néu cé thé. Khach hang déng y nhan tat cd théng bao hoac
thu do Cong ty glri vao bat ky thoi diém nao.

11.3 Any such Written Notice shall be deemed to have been served:

AT A s 288 P T 368 2801 S AW DU AE BA T I ) 53K 0K

Urafifuinodnuaidnusiinanasioh ddmeuudy;

Moi Thu thdng bao nhu vay dugc coi la da guri:

if sent by email, within one hour after emailing it;

A SR TSR AR, A A LT A T — /NI IR T

vhndshuinedua wfuhadmeuudmdssadmantie g

trong vong mot gid sau khi guri email, néu dugc gui qua email;

if sent by Trading Platform internal mail, immediately after sending it;

N RIES A 5 G WA A%, AR RGE Ja ST EIE I

nndshwinediame Tusounanasimsmen  asiuhasmeuudviuiindiiinas

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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ngay sau khi guri, néu dugc gl qua thu ndi bd trén Nén tang giao dich; if sent by post,
seven calendar days after posting it;

R AT, RS AR 5 -BA H D H Nakik,

vinduuing lUsuald asivhameuud ndaiuddiuvdehnas

bay ngay sau khi gtri, néu dugc giri qua dudng buu dién;

if posted on the Website, within one hour after it has been posted.

UM SRAE 2w X 00 AT, AR AT 5 — /N IR

vin nasiuumihiugnasussuien asivhdweuudis Tuniledh lumdeha Twad

trong vong mot gid sau khi dang tai, néu dugc dang tai [én Trang web tin tirc cia Cong
ty.

13. AMENDMENT ANDTERMINATION
BiT gk
fsud lunasrsi
SUA OI VA CHAM DUT

13.1 The Client acknowledges that the Company has the right to unilaterally modify the terms
and conditions of the Operative Agreements at any time and at its sole discretion, giving
Written Notice to the Client by email and/or by posting the modification on the Website
and the Client shall have an option to terminate the Operative Agreements by giving
Written Notice.

BIURIN, A A BHEAR TIN5 54T O E BT BT A R 2 261, BT AR A
BRAE N\ Wty R ATAEAT AR 5 3R 2 7 O S TiE R, HL P A BGE A A T A 2k
R

anénsuvshuhuisnians oo Tumsud luden wuauasioulv g vesdennasaauiuhuldunito
uasduhsnldnauifausiRsifn ummidusmaidunoinsnidnusuiand i mauas vio nadrsudlouwdu ly
fuewdd v uasnidihsndeniinzuidonnasisa uiluiuldihulsmaiduiuinunidnus

Khach hang xac nhan rang Céng ty c6 quyén don phuong stra d6i cac diéu khoan va diéu
kién trong Hgp déng hoat déng vao bat ky thai diém nao, tuy theo quyét dinh ctia Cong
ty, sau khi gtri Thu théng bao cho Khach hang qua email va/hodc sau khi dang tai noi
dung stra déi 1én Trang web clia Cong ty. Khach hang c6 thé chdm dit Hop déng hoat
déng bang cach gtri Thu thong bao.

13.2 Any party to this Agreement can terminate this Agreement by giving Written Notice to
the other party.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all

investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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PIRSORTT BEI R T o3 — 5 6t A T RN 25 L E AR T

masshedhsnsfdonnas g lwdwsieaiiduaednsaisnus unsashe

Ca hai bén trong Hgp déng nay c6 thé cham dat Hgp déng bang cach guri Thu théng bao
cho Bén kia.

13.3 Upon termination of this Agreement or any of the Operative Agreements, the Company
shall be entitled without prior notice to the Client to cease to grant the Client access to
the Trading Platform.

AT A RN &L G, AR A RAEAR @R IS T E R TR #AZ G &
IR .

v A a v °

donitonnasiinsadennasinaaifiuimlon

£ ¥

ViemilAvanyn ausIthdumannesumsimsaurandn ow siseandand s
Sau khi cham dit Hgp dong nay hay bat ky Hgp dong hoat déng nao, Cong ty c6 quyén
cham dut quyén truy cap ctia Khach hang vao Nén tang giao dich ma khéng can guri
théng bao trudc cho Khach hang.

13.4 Upon termination of this Agreement, all amounts payable by the Client to the Company
shall become immediately due and payable including (but without limitation):

ARG, 2 R A BSOS RO IR SNSRI B RAT, s (EART) -
onfidonnasil venfuitandnsos™ s MuAussuimunazasun uaviuiinasiiows e denuds (u i douia):
Sau khi chdm dit Hgp dong nay, toan b sé tien ma Khach hang phai thanh toan cho
Cong ty sé dén han thanh toan ngay lap tirc, bao gém (nhung khdng gidi han):

(a) all outstanding fees, charges and commissions;
P RATHI S B i <
Asmauilan AUAMS uasRaNRTduFe T a kNG
tat ca cac loai | phi, phi ton va tién hoa hdng chua thanh toan;

(b) any dealing expenses incurred by terminating this Agreement and charges incurred for
transferring the Client’s investments to another investment firm; and
LA A RUERAZ 5 A, LSRR R ik 45 53 — AR AR = A 9 s B
K

et Tuisdnsag
fiRaduhnisyidonnasiluaiuimsiaaduinsme loursamuvaanin Ufwsinmsamudn uas
moi chi phi giao dich phat sinh khi chdm ddt Hgp déng nay va phi ton phat sinh khi
chuyén von dau tu cha Khach hang sang cho cong ty dau tu khac; va

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(c) anylosses and expenses realized in closing out any Transactions or settling or concluding
outstanding obligations incurred by the Company on the Client’s behalf.

FEN AR E P R AR AZ B AR DR B2 465 R JE AT ) SC55 I R R AR AT 453 R A0 9
fsthamuniorh e Tan AieduTurmsnssnssuTag

wiarhsud lunoduanssniunumdeiustvdon wiumslwhuvssan

moi tén that va phi tén phat sinh khi Céng ty dong bat ky Giao dich hay quyét toan hoac
hoan thanh nét nhitng nghia vu chua thuc hién ma Céng ty phai chju thay cho Khach
hang.

13.5 The Company, under the terms and conditions of the Operative Agreements, reserves the
right at its absolute discretion, to disable the Client’s Trading Account(s) without prior
notice in case it places abnormal number of erroneous requests which creates an extra-
load on the Company’s servers and can cause negative trading experience to the other
clients of the respective servers. Erroneous requests may include but not limited to
invalid stops or modifications, invalid TP (take profit) or SL (stop loss), over limit volume
or number of orders, requests with not enough account funds and others.
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Theo cac diéu khoan va diéu kién trong Hgp dong hoat ddng, Cong ty c6 quyén vd hiéu
héa tai khoan cdia Khach hang tuy theo quyét dinh riéng ma khéng phai thdong bao trudc,
néu Khach hang glri nhiéu yéu cau 16i mot cach bat thudng, gay qué tai cho hé théng
may chu cla Cong ty va tao trai nghiém giao dich tiéu cyc cho nhitng khach hang khac
trén hé théng may chu tuong (ng. Nhirng yéu cau 16i c6 thé bao gdém, nhung khéng gidi
han & Iénh chét hodc diéu chinh khong hop 1€, chét 1 hodc cat 16 sai, vurgt qua han mirc
khoi lugng hoac so lugng Iénh, glri yéu cau khdng du tién trong tai khoan, v.v.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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14. PERSONAL DATAAND RECORDING OF TELEPHONECALLS
MR R BERE
doyaduunranaistuindwaumivhensdwi
DU LIEU CA NHAN VA GHI AM PIEN THOAI

14.1 The Company may use, store or otherwise process personal information provided by the
Client in connection with the provision of the Services.

AR UMER B LA 77 A B P B AR S AR IR S A ORI AN N BERL

vimenald dafiy wiolsmnanadeyaduunnaiianduouTilums s

Cong ty c6 thé s&r dung, luu trlr hodc x&r ly thdng tin cd nhan dugc Khach hang cung cap
dé cung cap Dich vu.

14.2 If the Client is an individual, the Company is obliged to supply the Client, on request, with
a copy of personal data which it holds about the Client (if any) on payment by the Client
of a nominal administrative fee.

WRE RN, D FEH XS5 RE 7 ER A PSR A A R E S A AR () 1
BIA, AR s

ynnandniTuuana vatmilmsnaiu lumsueuatwhdeyadmuanaiiuanéiirseuasatld (vnd)
Tiurandshua® e Tasanduies:isssuiilon

Néu Khach hang la cad nhan, Cong ty c6 nghia vu cung cap cho Khach hang ban sao dir
liéu ca nhan cda Khach hang ma Céng ty luu trir (néu cd), theo yéu ciu, mién sao Khach
hang déong mét khoan & phi.

14.3 By entering into this Agreement, the Client expressly consents to the Company
transmitting the Client’s Information to any third parties which may require same in
order to effectively implement the Services or effectively executing any operational
function performed by the Company to Client (e.g. refunding the Client his money).

REAT A WS [ e H A A RS RV = 5 7 B ) 55 2 ) 1) T 75 2R BERE A R0 AT
R 55 B Rt s B AT AEATIS B B AR
CHRIEZE ' HRI0 AR 28 =07 (& s - IO BERL
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khi ky két Hgp dong khach hang nay va/hoac Hgp dong hoat déng, Khach hang chap
thuan rd rang rang Céng ty c6 thé glri thdng tin Khach hang cho bat ky bén thdr ba nao
néu bén thl ba yéu cau, nham trién khai Dich vu hiéu qua hoac thuc hién hiéu qua chirc
nang van hanh nao d6 ma Céng ty cung cap cho Khach hang.

14.4 Telephone conversations between the Client and the Company may be recorded. Any
recordings shall be and remain the sole property of the Company and shall be accepted
by the Client as conclusive evidence of the Instructions/Requests or conversations so
recorded. The Client agrees that the Company may deliver copies of transcripts of such
recordings to any court, regulatory or government authority.

VR E] A AR AS IR AT RE ST SR B R ARk B A R B f, H P #E2izid sk
VENFEZR 1 R BOZAE IR M R e . B RE, AFn]EAEFER . PSSO L
FEAC IR ALK EIA .

unaumbwihe nsdndiswhegnéduuisusaldsumsiuinly dudinoy
fusndAuvosisndindiiuaaniasonsunilundngudauiasn®nds/anwaviounaumieuitiui
nli andweusuhuimsadeovawhunneadssiufinduliudda mihshumuangua wiomsiusglag
Thong tin trao doi qua dién thoai gitra Khach hang va Cong ty c6 thé dugc ghi am. Moi
ban ghi am phai va ludn thudc quyén s& hitu riéng clla Cong ty va dugc Khach hang coi la
bang ching thuyét phuc chira cac Chilénh/Yéu cau hoac théng tin trao d6i dugc ghi am.
Khach hang déng y rang Cong ty c6 thé dé trinh ban phién ta nhirng ban ghi am dé Ién
bat ky toa an, co quan quan ly hay chinh quyén nao.

15. CONSENT TO DIRECTCONTACT
RIS EZERR

fsdunan Wifnsolauns
CHAP THUAN HINH THUC LIEN LAC TRU'C TIEP

15.1 The Client accepts that the Company, for the purpose of marketing financial services and
products, may, from time to time, make direct contact with the Client by telephone or
otherwise upon the Client’s consent. Once such a consent is obtained the Client agrees to
such communications and agrees that the Client shall not consider such communication a
breach of any of the Client’s rights under any relevant data protection and/or privacy
regulations.

The Client may opt out of receiving such communications by sending the Company an e-
mail at: cs@kcmtrade.com

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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—HRBUIERAR, FrRERUESEER, IFREA SR IESEEE N R B ARG
%:ﬂf%}ﬁﬁu/dzﬁ%wWJFEWHUEﬁﬁj\m FPAA A E R cs@kemtrade.com ik BT HBAE,
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anfuausuhuisudnadasevhandn numswing nsdwiniodeninduy Weldsuahuiusendnandibuatinim
aTmnUs:ad lufsu nisnanauimsuasnaniaivineisfudle ldsuauiusen

Y a Yy o a 1 d o o} o 3 Y] & b o a . d o ¥ g o a_a
anéasBuven Tiiimsiinsiedodssiinduaznansuhanéae lifiehisiinsiededsiudumsaziindnalay
vasgninse Tidetdushusduesoua:/miarihuiudusuasdioyaiiifsndos

anddnhsnideniiazlisuistinsododssinan i lapddwaiiusimi cs@kemtrade.com

v

Khach hang déng y rang sau khi dugc Khach hang chap thuan, Cong ty cé thé lién lac truc
ti€p vdi Khach hang qua dién thoai hodc cach khac, tuy tirng thai diém, dé tiép thi cac san
pham va dich vu tai chinh. Sau khi Cong ty dugc

Khach hang chap thuan, Khach hang dong y dé Cong ty trao déi thong tin theo hinh thirc
nhu vay va déng y rang Khach hang khong coi hinh thirc lién lac dé la vi pham bat ky
quyén nao clia Khach hang theo bat ky quy dinh vé quyén riéng tu va/hodc bao vé dir liéu
lién quan nao. Khach hang co6 thé hay hinh thirc trao déi nhu vay bang cach gl email cho
Cong ty dén dia chi cs@kcmtrade.com

15.2 The Client accepts that the Company, for the purpose of complying with FATCA and CRS,
shall have the right to request any information or documentation reasonably required
and the Client shall be obliged to provide the same to the Company immediately.

FPHEZ, N TSy FATCA R CRS, AR RCZERZ P SRIMEMT & H A BRSO, B
55 LRI 23 7] SEAE S BB

anduansuhussmilanidosedouanioiondsatuanmmannasuahua D e tnnusasd tussu s
FATCA W3z CRS uazanénilansmiuTuinsuoudonansolondsidiendutu v nssiud

Khach hang déng y rang Cong ty cé quyén yéu cau Khach hang cung cap moi théng tin
hoac ho so can thiét néu hgp ly dé tudn thd FATCA va CRS, khi d6, Khach hang c6 nghia vu
cung cap thdng tin ngay lap turc.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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16. CONFIDENTIALITY ANDWAIVER
REEFFEL
fssnthaiudunasinsaadans
TINH BAO MAT VA MIEN TRU TRACH NHIEM

16.1 The information which the Company holds about the Client is confidential and shall not
be used for any purpose other than in connection with the provision of the Services.
Information of a confidential nature shall be treated as such, provided that such
information is not already in the public domain or in the legal possession of the Company
and was not subject to an obligation of confidence or non-disclosure at the moment of its
receipt by the Company. Information of a confidential nature shall only be disclosed to
any person, in the following circumstances:

T I S22 P I U AR, R T R OO 55 DA AR T A B (R A M 7
S A TR B, FTHE R A 2 mI WS 3 L 2R B TN AT e N A L4l o 7] G4, B
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doyaifidnuasuahudumsfumagua ludnuasiiueidy
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uae il dnsnnyin Tushssrnerinudunsos D ams s naniiuai l§sush
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Foyaiiianunsduahuduasdamusdounna unsiso uiwiu:

Théng tin vé Khach hang dugc Cong ty luu trir 1a thong tin bdo mat va khéng dugc st
dung vi bat ky muc dich nao khac ngoai muc dich lién quan dén cung cap Dich vu. Thdng
tin c6 tinh chat bdo méat déu sé& dugc coi la théng tin bdo mat, mién sao thong tin d6 chua
dugc cong bé cong khai hodc khéng thudc quyén sé& hiru hgp phap cdia Céng ty, cling
nhu khong phai chiu nghia vu bdo mat hoac khéng tiét 16 tai thoi diém Cong ty ti€p nhan.
Chi dugc tiét 16 thong tin cé tinh chat bao mat cho ngudi khac trong nhirng trudng hop
sau:

in compliance with FATCA and CRS;

JBAT (HMNESTFBISS ALY (FATCA) A1 (LR RN Y (CRS);

D lusunguihehsemsuaishudon muashumdmstrdsawsana (FATCA)

uazmmﬁmﬁmaﬂnJﬁUwﬁazgaﬁwaﬁﬁﬁutmuémiuﬁﬁ (CRS)

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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nham tuan thd Bao luat tudn tha thué doi véi cac tai khoadn & nuéc ngoai (FATCA) va Tiéu
chudn chung vé bao cdo (CRS);

(b) where required by law or as requested by regulatory and enforcement authorities, courts
and similar bodies which have jurisdiction over the Company;

TEVRAA BER Bl B FIIEN AL  TRBE RN A R AT w7 5 B 2R LA LR I
defiauatidushunguiheniofiisdose laamishumuauguauastodu lngusie da
wasmhshuiiedoadeiuivismey wane nihadatiu

khi luat phap bat budc hodc theo yéu cau clia bat ky co quan quan ly hay co quan thi
hanh luat, tba 4n nao va cac co quan tuong tu cé tham quyén déi vai Cong ty;

(c) toinvestigate or prevent fraud or other illegal activity;

F TR A Bl Tl VR Bl HoAdads kAT oA
ensideuniotlasiursdelnimsenanssuduy iRangunang
dé diéu tra hodc ngan chan hoat dong gian 1an hoac phi phap khac;

(d) tothose members of the Company personnel who require information thereof for the
performance of their duties under the Operative Agreements or to any third party in
connection with the provision of Services to the Client by the Company;

PR 25 N EAT A R I IR DT M 5 EAR SR IR A m AN, 85 A w] % P IR IR 95 R 1Y)
AFAR 28 =77 5

awva ¥ d

souliuAuAdnsesAtiised danadindleUgamihivawmmase Tidonnachan iluiunsenauMuduaea
fdwindy  desfumauouuamavasiinudgn
cho nhitng nhan sy Cong ty can dén thdng tin dé thuc hién nghia vu theo Hgp dong hoat
dong hoac cho bat ky bén thir ba nao tham gia hoat ddng cung cap Dich vu ctia Céng ty
cho Khach hang;

(e) for purposes ancillary to the provision of the Services or the administration of the Client's

Trading Account, including, without limitation, for the purposes of credit or identification
enquiries or assessments;

N T RS IRF I ESE L% 5 K B H I, 55 EAR 315 M 85 63 & 564 H s
Dulushainnusadiasuia®iulums usrmmiomausvhsdamstadinsavasandn

demudoun i dafivrinaUsaduissouiumioUsiunshimsedoyadududou

dé phu trg viéc cung cap Dich vu hodc quan ly Tai khoan giao dich ctia Khach hang, bao
gom nhung khong gidi han & muc dich danh gia hoac truy van théng tin nhan dang hoac
tin dung;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(f)  atthe Client’s request or with the Client’s consent;
IVE- SRR S\t SRl CiF=
shuA’wevasanimiaule IdsuAhuBusondngndn
theo yéu cau ctia Khach hang hoac dugc Khach hang chap thuan;

(g) tothe Company’s consultants, lawyers, auditors, provided that in each case the relevant
professional shall be informed about the confidential nature of such information and
commit to the confidentiality obligations herein as well;# & 45 A & @A . AT, & oH,
A R FERE— ARG OL T, MO LR T iR SR B IR B R BT, JF AR A I BOIE 1 PR 5 L
%
wau uAiUEAL mihwahu damazeuvasuiiv lavTuusaznsdl

vy o o o 4 Y Y Vo ° a v ad o Y Y ¥
pgmmfmfymLﬂmmaamaavlmuwﬂummnuaﬂumxmﬂummawawazgauu
wassussniuTussnsnahud Tudlgwdniu
cho c6 van, luat su, ki€ém toan vién cdia Céng ty, mién sao vao madi lan cung cap, phai
thdng bao cho chuyén gia lién quan d6 vé ban chat bdo mat clia thong tin, va chuyén gia
cling phai cam két thuc hién nghia vu bao mat trong Hgp dong nay;
(h)  Injudicial proceedings between the Company and the Client.
TEA FNE P Z A RERRE
Tunsuuisvinsdhaswhediniuand

Trong thu tuc to tung gilta Cong ty va Khach hang.

17. TIME OFESSENCE
Fef B g S i
Al MUaNATA ey
THOT GIAN LA PIEU COT YEU

17.1 Time shall be of the essence in the performance of the Client’s obligations under the
Operative Agreements.

fiof 1) 76 4 2 I rp 28 SR EL
donnasrianifiunhuila®nildansDuaény

Thdi gian dugc coi la diéu c6t yéu trong Hgp dong hoat déng.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 81



Client Agreement 2026.10.V1

18. DEFAULT
Y
MRRALA
VI UGC(VI PHAMTHOA UGC)
18.1 Each of the following constitutes an “Event of Default”:
PAN B — A G LI A B i 2 AT
natilusiacdasto [Uilfioilu “maiiaiia”:
Méi truding hop dudi day dugc coi la “Su ¢6 vi udc”:
(a) the failure of the Client to provide any Initial Margin and/or Hedged Margin, or other
amount due under the Operative Agreements;

% AR BESR AT T4 PRAIE G A [ BN P ORAIE G, BRARYE A RIS STAT A HAT 3K

Y

arhwNmawesandn urhsueushiRuidusuuas mioshsauiiiistasiuauidug wioa wniuduy
fiasunmuaseldonnaisauliuiu
Cong ty khéng thé cung cap Tién ky quy ban dau va/hoac Tién ky quy bdo toan rdi ro hay
bat ky khodn tién nao dén han theo Hgp déng hoat dong;

(b) the failure of the Client to perform any obligation due to the Company;
IR BEIBAT H LI 23 7] A BT AR 5%

AN wesandn uhsa ilturshamssaniiu oy

a

Hslauaum
Khach hang khéng thé thuc hién bat ky nghia vu nao do Cong ty;

(c) theinitiation by a third party of proceedings for the Client’s bankruptcy (if the Client is an
individual) or for the Client’'s winding-up or for the appointment of an administrator,
receiver, receiver-manager, liquidator or similar officer in respect of the Client or any of
the Client’s assets (if the Client is a company, body corporate or non-individual) or (in
both cases) if the Client makes an arrangement or composition with the Client’s creditors
or any procedure which is similar or analogous to any of the above is commenced in
respect of the Client;

B=ITE P OT (R RANND B s AR TR, BUEUE T B T AR 5 E
fr VEBASEE N (R PZAFBBREN) , 8 ERMERT) 2P 5% PR AE
JR T B, BUR BN TR S AR SRS BRI TR

nesUusANazawYaInA (nngnAiduyana)

o

fiunraitduEndursoloaniuinsonoumheliauansorisuiiAndesriugnnuiodunsndlay vasgndn

u

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(Hnandiuuisunsensdns) vie (Tuikasensl) nnandmiisdau emilnsernsusueunilduihnilvasndn
wiatumoulng Andhundmiamieurunsdl lag SesufiduaiilurslauAumdesriuandn

bén th ba khai kién do Khach hang pha san (néu Khach hang la cad nhan) hodc do Khach
hang giai thé hodc do bé nhiém ngudi quan tri hodc ngudi ti€p quan Khach hang hoac
bat ky tai sdn nao cta Khach hang (néu Khach hang la Céng ty hoac té chirc) hoac (trong
ca hai truong hgp), néu Khach hang théa thuan hoac khat ng véi chl ng cdia Khach hang
hoac Khach hang phai chiu bat ky thi tuc nao giéng hoadc tuong tu nhu cac thu tuc ké
trén.

(d) where any representation or warranty made by the Client in Clause 18 herein is or
becomes untrue;

B PAEAR U 18 &b FT AR AEAT A Bl PR UEAS L 52 B AR 13 AN LS
iorhssusemiorssuzrulavaninludedt 18 TuiidiDuvsonduluauiia
néu tuyén bd hodc dam bdo clia Khach hang tai Khoan 18 trong Hgp dong nay khdng
chinh xac;

(e) the Clientis unable to pay the Client’s debts when they fall due;
= P EIA R TS 155

anén lldihsne ewilvasgnénilensun®mue

Khach hang khéng thé tra ng khi dén han;
(f)  the Client (if the Client is an individual) dies or becomes of unsound mind; or

R CRE AN JET B R T B

and (nandluueea) Budianiainaadn wia

Khach hang (néu Khach hang la ca nhan) tlr vong hoac tdm than khong én dinh; hoac
(g) any other circumstance where the Company reasonably believes that it is necessary or

desirable to take any action set out in Clause 17.2 herein.

NG EN A Wb BN Y SR EUAR YIS 17.2 5680 AT AT 20 AT AT HoA 15 0
naidulaftusimilvn hdehatDuvdomsn iitursTan shadissyTudioft 17.2 Tuiidl

bat ky trudng hgp nao khac ma Cong ty cé ly do chinh dang tin rang Céng ty can hoac
muén thuc hién hanh déng néu tai Khoan 17.2 trong Hop déng nay.

(h)  the Client attempts and/or performs any of the actions which shall be determined by the
Company as fraud, manipulation, swap-arbitrage or other forms of deceitful or
fraudulent activity in the Client’s Trading Account(s) with the Company;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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% FHER P K P BAE A A K P AT T A B0 EHAT AT A F A E N IRVE. B BUHER| L
FoAth T2 2P 0 G B VE IS B AT 95

andmhimuamien iilurns oy fussusaduibumsdolne fstnthe mmfanlsamey
wioRansamasnamiada lnssuiuuduy Tutiayduanénduuiom

Khach hang tim cach va/hoac thuc hién bat ky hanh dong nao ma Cong ty da xac dinh la
hanh vi gian Ian, thao tlng, kiém 1&i chénh Iéch tUr phi qua dém hodc thuc hién bat ky
hinh thirc giao dich gian Ian hodac Ilra ddo nao khac trén mot hoac nhiéu tai khoan cltia
Khach hang vai Céng ty;

(i)  The Client has carried out trading to obtain illegitimate profits, including but not limited to:
VAT T BA UL RHMERIAE 5 DRICGIEE A, AHEAR T
anéhlgatuiursdotnoitidnuadusie luide T lsndinantlsithiwoushungning udus liaf e
Khach hang da thuc hién cac giao dich nham thu Igi nhuan bat hgp phap, bao gém
nhung khdng gidi han & cac hanh vi c6 nhirng dac diém sau:

‘which can be considered as market abuse; market manipulation, fraudulent acts, or
fictitious transactions (including but not limited to spoofing and layering);

AR . Wi, VSRS S (. =25

degafio Ighilursaniianain fsdnfseais Asnenindelng W055nTaNivaaNaN
(samBaus b 1Ans AsUasuuasuasriisdou)

c6 thé bi xem la hanh vi lam dung thij trudng; thao ting thi trudng, hanh vi gian 1an hoac
cac giao dich gia tao (bao gdm nhung khéng gidi han & hanh vi 'gia Iénh' (spoofing) va
'xép 1énh’ (layering);

- abuse of liquidity mechanisms (e.g., disrupting markets through high-frequency mass
order placement and cancellation);

M A PERLE] Cns SR E iR R T )

fAsaufinna lnasinaaad (1iu ﬁ'ﬁi‘umummmﬁwuﬁws?’iq%aafnmuﬁﬁﬂLLa:ﬁﬁumﬁﬂﬂaUﬂ%)

lam dung co ché thanh khoan (vi duy: gy roi thi trudng thdng qua viéc dat va huy hang
loat Iénh vé&i tan suat cao):

- Any strategies similar or related to Gap trading used with All-In Trading strategy or
using high leverage to try to obtain illegitimate profits.

A IR 42 55 S BRSNS, 54038 Sy e & 8 I AL AT DLEEECAS IE 2 Ui e
AsTdnagnsmsmsauuu Gap vienaynsiinauadeiu siudumsinsauuu All-in wiernsTdianaisags
wWonginuuamwinnan? it ldweushangmaine

S&r dung cac chién lugce giao dich dua trén khodng tréng gia (gap trading) hodc cac chién
lugce tuong tu, két hgp vdi giao dich ky quy toan phan hodc sir dung don bay cao nham

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mmﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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thu lgi nhuan bat hgp phap.-which can be characterized as excessive without a legitimate
intent, to profit from market movements;

FIREVE N B EE RN RS S, DT 373l T 3RA

) o vy o a 1al o_a u o = @, 3 ° 13 =
dednihsasudnualdhihamullTaslifinsbimousunguhoien®n lshnahuedeuln unaa

qua murc cho phép, ma khéng c6 muc dich chinh dang, nham kiém 16i tir bién ddng thi
trudng;
-exploitation of system errors, technical vulnerabilities, or price latency;
fslduslumiinndolanaavesszuy doslnivhameia wieahudthuosnenfl ] ARG R IR, Bk
Tl AN A% LR
lgi dung 16i hé théng, 16 hdng k§ thuat hoac d6 tré gia:
-Arbitrage strategies executed during Abnormal Market Conditions.
nagndrsfen ™ sfiauiiuisewiasneeaediiauns
FE S H T 26 AT T S B A SRS 5
Cac chién lugc kinh doanh chénh Iéch giad dugc thuc hién trong diéu kién thj truong bat
thudong.
-Any other acts violating regulatory provisions or the Company's principles of fair trading.
fsnsm?duladiasfindon wuavinenguinonsendnrinsrnsemiiliusssuvasusm
FLAth 3 B 8 FE B B P58 5 BRI AIAT A o
Bat ky hanh vi nao khac vi pham cac quy dinh phép ly hodc nguyén tac giao dich céng
bang cda Cong ty.

18.2 Notwithstanding any provision to the contrary in the Operative Agreements, if an Event

of Default occurs, the Company may, at its absolute discretion, at any time and without
prior Written Notice, take one or more of the following steps:

WER B AR, AR AAEARFI AR, EJC TS P IEE AR O R, BAT BRI — T
EIEUEYIE

a o

ARAMANALR
vismanaldaauiialnuindha ldvndeTursa ifturssio luiethalosmilearslay isosuds Tivswaembehuys:
mamfua  Snednualdnus
Néu xay ra Su ¢ vi udc, Cong ty cd quyén thuc hién mot hodc nhiéu bién phap duéi day,
tuy theo quyét dinh riéng cia minh, vao bat ky thai di€ém nao ma khéng can gui Thu
théng bao trudc:

(a) close out all or any of the Client’s Open Positions at current Quotes;
LA AR 9% P B BT BUTE ARG ST

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WL, %ll FNHADATIT = f 2 Rm A 58 5, BRI ANE & P R . FERMT RIS 5 20, WEH RIS TE & T MR Rt R, il e
3SR ST W 55
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Unarusdalag wiamunvasgnénsumaiauenaiaatiu
dong tat ca hodc bat ky Lénh giao dich m& nao clia Khach hang tai mirc Bao gia hién tai;
(b) debit the Client’s Trading Account(s) for the amounts which are due to the Company;
M T EIAE 53 U R BRI A 45 28 W) R0
wintiaydmanaandshua’ uuiiasua’ muenisuAuzEY
ghi ng vao (cac) Tai khodn giao dich clia Khach hang sé tién Khach hang phai tra cho
Céng ty;
(c) close any or all of the Client’s Trading Accounts held with the Company;
K2 JIAE 2 m AT AR ST 58 2 K )
Untnydmsa oy niovkmunvasgnénitionsosariuusim
déng bat ky hodc tat cd cac Tai khodn giao dich clia Khach hang da dang ky vai Cong ty;
(d) refuse to open new Trading Accounts for the Client;
RN PP A 5 K
Ufjias hidadnydwse i liandn
tlr ch6i mé Tai khoan giao dich méi cho Khach hang;
(e) adjust the Client’'s Trading Account balance to remove Illicit Profit.
WHE IS G K RE AR AEIE R
Usuponmamde lutrudmsavasandifeu’nn®n Isiilangrshueen

diéu chinh sé du trong tai khoan giao dich cGia Khach hang dé hdy Igi nhuan bat chinh.

19. REPRESENTATIONS ANDWARRANTIES
BRIRAMFAIE
A SUTNIAKNSSULSAU
TUYEN BO VA CAM KET

19.1 The Client represents and warrants to the Company, and agrees that each such
representation and warranty is deemed repeated each time the Client gives an
Instruction or Request by reference to the circumstances prevailing at such time, that:

A A BRIEIORIIE, I RS AERRR R RS 2 B A H R R BB SR IV, SO E A T
LB PRI MIORALE «

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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ANATUTRALIUURAUsUTEY
LaztaNsU AT B UsaUAL NS UYS A URINA AL Lﬂﬂ‘llu‘ti 'Wlﬂﬂ \1 nahm NasA’ waqwmﬂ U
Tmﬂwﬁﬁﬂhﬂ‘immaa::nﬂfyﬂﬂ a4 DUty G
Khach hang tuyén bé va cam két véi Cong ty ndi dung bén dudi, cling nhu déng y rang
tuyén bé va cam két dé sé ap dung mai lan Khach hang gui Chi lénh hoac Yéu cau theo
dan chiéu téi cac trudng hgp vu tién vao thdi diém dé:

(a) theinformation provided by the Client to the Company in the “Complete your Profile”

Form and the Operative Agreements and at any time thereafter is true, accurate and
complete in all material respects;

o S A NBURE R AT R A~ mR AR B, AR LR AR R, AR K
T, BIESE. . TR

dayaitgnéwouTiurvisuuuuuasy “asenus Ingvesnaliiagadu” uadonnasienulluhusiubuads gnias
uazAsUEwAND lumnehuita™dny
thong tin dugc Khach hang cung cdp cho Céng ty trong Bi€u mau “Hoan thién hé so” va
Hgp dd6ng hoat ddng va vao bat ky thoi diém nao sau dé déu la thong tin trung thure,
dang va chinh xac vé moi khia canh.

(b) the Client has read and fully understood the terms of the Operative Agreements

including the Risk Disclosure Statement;
% L BT I 5 4 BT O U AR AR XU R
anén e uuamn ahuish Taeduasufudedon®wua Tudamnassnuiluim

denudntunarhgnoisilams i

R

Khach hang da doc va hiéu ré cac diéu khoan trong Hgp dong hoat déng, bao gém ca
Théng bao rdi ro;

(c) the Clientis duly authorized to enter into the Operative Agreements, to give Instructions
and Requests and to perform its obligations thereunder;

2 A IERBRBEEAT A R R RIS K P S AT AR X L P IR ) 55
aninfie™ihaathamshean Tuian omnashsa iluiuifiodn duaawo
uasnlfusshaieyniuzagnAsinam
Khach hang dd nang luc phap ly dé ky két Hgp dong hoat dong, giri Chi I1énh va Yéu cau,
cling nhu thyc hién nghia vu Hgp dong;

(d) the Client acts as principal;
B ULRFEAN S 47 5

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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ANAATTUATALALDS
Khach hang la bén tham gia truc tiép;

(e) the Clientis an individual who has completed a “Complete your Profile” Form or, if the
Client is not an individual, the person who has completed “Complete your Profile” Form
on the Client’s behalf is duly authorized to do so;

BPARIEE T HEEN NER RSN, B, mRE R K AE, WARER S HE T
"HERIAN N R R A AN IS RS54 AL

andniTuuanai idnsonuuunasi “nsenlusnvasnaTinaiadn’ awadaauysel wiavhnandniduusem
Tuuanaitldnsonuuunadn “asonlusInavosea iagadu”

uiaFaauysel lwhuwesanénitfiothaathamshsan Turhsaniusigudu

Khach hang la ca nhan da hoan thién Bi€u mau “Hoan thién hé so” hodc néu Khach hang
la cdng ty, thi ngudi thay matkhach hang hoan thién Bi€u mau “Hoan thién ho sg”phai co
dd nang luc phap ly dé hoan thién;

(f)  all actions performed under the Operative Agreements shall not violate the applicable
regulations or any law, ordinance, charter, by-law or rule applicable to the Client or to the
jurisdiction in which the Client is resident, or any agreement by which the Client is bound
or by which any of the Client’s assets are affected;

FEA RIS R E T TG AT 8 AN i S i FH 28 B FH 2 7 B 7 s A8 B m VR 4 X A A
P ARG R, AR BRI, B 2 A RER B A2 RS AT AR B

s iuistmuaie lidonnashsauiinhuded iiasiadetidunsengmig athds nquins et
wiongaufuuiiAndodaiduTdfuandmie lwune®ihadaiandhwiinand wiedonnaslayg
fiandnilmsnniuriofiaunsnivesgndn ldsunansvy

tat cd cac hanh déng dugc thuc hién theo Hgp ddong hoat dong khéng vi pham quy dinh
hién hanh hodc bat ky luat, phap Iénh, diéu &, quy ché hodc quy tac nao ap dung cho
Khach hang hoac cho khu vurc tai phan noi Khach hang cu trd, hodc bat ky hgp hgp déng
nao rang budc Khach hang hodc hgp dong anh hudng dén tai san cta Khach hang;

(g) the Client consents to the provision of the information of the Operative Agreements by

means of the Website and/or any other means which the Company chooses at its sole
discretion;

P R B ek A0 B B B AT BR AT AR AR T R A ) B
anﬁwﬁuﬂauTuﬁwsuauﬁagamaqﬁamﬂaqﬁm%Lﬁm’mmumaﬁu"leziﬁu,a:/ﬁ%asﬁmﬁwﬁuq

fusumAanshugasiilausiisaifen

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang déng y véi phuong thirc cung cap thdng tin trong Hogp dong hoat dong, tic
la dang tai Ién Trang web va/hoac bat ky phuong tién nao khac ma Cong ty tly y lua
chon;

(h) the Client confirms that he/she has regular access to the Internet and consents to the
Company providing him/her with information, including, without limitation, information
about amendments to the terms and conditions, costs, fees, the Operative Agreements,
Policies, Procedures and information about the nature and risks of investments by
posting such information on the Company’s Website;

2 PRI TE W IR SR, O R ) AR 2 ) st AT ) 7 2 e L SR A LR A
PR 2RMFAF BT B A, e AR BOR. R LSS 5P iR XU A 2 1)
Bifls

v

ndBuduhawenshisumediln ldidursa ua:iupou TWussueudoya Wauies A i inulas

Y v o

anafsnfuisud laden muauazdouly aldae msssuilon donnasisa® i ity Suseu

v

]
il

Y v 13 a o o U 'Y I o aw
uazﬂaagaLﬁmnuanwmxua:mmLammaqmsamﬂmﬂwamjasgamnﬁnuunu%mmwww
Khach hang xac nhan rang Khach hang cé quyén truy cap Internet thuong xuyén va cho
phép Cong ty cung cdp cho Khach hang théng tin bang cach dang tai lén Trang web cla
Cong ty, cac thong tin d6 bao gdom nhung khong gidi han & nhirng théng tin nhu noi
dung s(ra d6i diéu khodn va diéu kién, chi phi, 1& phi, Hop déng hoat déng, Chinh sach,
Quy trinh, cling nhu thong tin vé ban chat va rdi ro cla cac khoan dau tu;
(i)  The Client hereby represents that the purpose of his/her transactions with the Company
is one or more of the following:
FPVRIEAE B, HS A RIEAT A 5 1 H K LA — I 2 T
v o $ o o’ a ®_ v a o o o ° | =) Y P )
Ejﬂm‘iUSE)\TJTJG]f]‘l]'i:ﬁ\iﬂ‘UBJQ‘iﬂ‘i‘iN‘I/IG]uLS\i‘I/Ii.E'lﬂUUWMM‘NﬂU‘i’]Uﬂ'ﬁME]Vl‘UuEJU'NuE]Uﬁu\i‘UEJ:
Khach hang theo day tuyén bé rang khach hang giao dich véi Cong ty vi mét hoac nhiéu
muc dich sau:
- Speculative;
Bl
s’ s
Pau co:
- Hedging;
XF
o Y 'Y ° a
atosuaiuLae
Bao toan rui ro;
Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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- Investments;

Bt

AN

bau tu;

- Intraday Trading;

H A5
ASWIAL U

Giao dich trong ngay;
- Manage Risk.

B X
AaudvnsdarsainuiEiog
Quan ly rui ro.

In the event where the purpose is other than the above, or at any stage during the course

of the Operative Agreements the purpose changes, the Client undertakes to promptly
notify the Company.

SRR EIRZ AN H B, SR R UOUIR BRI B, A2 5 H R A AL, 5 P AR H I KN 22 A
(RI7 A XL 55
ade - a8 o a 34 o ¥ Y a4 a o a Y

TunsalitinnUs:adoruonmilodniindnihahedu wisdlmsiasumasinnusasd Tus:o:To
sahaniflurhshadennasisnuiiniu andasimsuniuetadune lusudeiussumsy
Trong trudng hop Khach hang giao dich vi muc dich khac cac muc dich ké trén hoac thay
déi muc dich vao bat ky giai doan nao trong qua trinh thuc hién Hgp déng hoat dong,
Khach hang c6 nghia vu bao cao cho Cong ty.

(j)  The Client hereby represents that the nature of business for entering into the present
Agreement is one or more of the followings:

PRI, AT AT CHIME ST DA — TR T

v o o a_a o v Y o 'Y a | = ) Y =1
Ejﬂm‘iﬂia\i'ﬂaﬂHELLﬁ‘ZJEJ\iEﬁﬂ'&mw.ﬁ']‘ﬂaﬁlﬂadﬂ'&lﬂUuﬁmﬂUSq‘iﬂ'&](ﬂEJVl‘LJ‘l,LE)UNuE)UWI«NU%LﬂMI
Khach hang theo day tuyén bé rang Khach hang ky két Hgp dong nay vi mot hodc nhiéu
ban chat sau:
- Trading in CFDs;
BN ELIZ 5

Mamsn CFD

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
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uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Giao dich CFD;
- Trading in Forex;
HNIEAE 5 5
mswsanaisndg
Giao dich Ngoai hoi;
- Trading in CFDs in commodities;
T i 2N B L5 50 5
malnsn CFD ﬂs:mmauﬁﬂnﬂﬁmﬁ
Giao dich CFD hang hoa;
- Trading in CFDs in Precious Metals;
RERENELL S
mansn CFD Ysanlansdien
Giao dich CFD kim loai quy;
- Trading in CFDs on indices;
TRHEN &L 5
Mwsn CFD Usanmeivil
Giao dich CFD chi s6;
In the event where the nature is other than the above, or at any stage during the course
of the Operative Agreements the nature changes, the Client undertakes to promptly
notify the Company.
N Je FaR 2 AMPERT,  BRAEA A BRI AR T B, PERURAEAR AL, B P RIS S A\ Y
kg 55
Tunsrliissiadidnuniusnmilonniindrunghedu wiadimudsuudastus:u:Tog
swhaniftuhshadennaiisntuiiniu gnénasissaniueiadinn lumsud sy
Trong trudng hop Khach hang ky két vi ban chat khac cac ban chat ké trén hoac thay doi
ban chat vao bat ky giai doan nao trong qua trinh thuc hién Hgp déng hoat déng, Khach
hang c6 nghia vu bao cado cho Céng ty.
19.2 In addition to all other rights and remedies available to it, the Company has the right to

render any position voidable or to close out any or all positions at the current Quotes at
any time, at its absolute discretion, if the Client breaches Clause 18.1 herein.

e AT LA T PR BRI RN R B, A% P S R ACHI SR 18.1 4%, AR AT RUSRT 1147 ot
SRS A S 0L R 9 £ T R 3o 7 P

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mmﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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av asa

woninlenansuaznasradinidug iouaitil T usdnitansuovarusiiancans [inselnarusTng
8 ¥ o o ¥ v =) Y aa 3 & _ o o Y a v o a4
wiavmuashursiauain o vaiuldunide laTdnauiiaethudata vnandasiiadadt 18.1 Tuitil

Ngoai tat cd cac quyén va bién phap khac phuc hién cé khac, Céng ty cé quyén vd hiéu
hda bat ky 1énh giao dich nao hodc déng bat ky hodc tat ca cac Iénh giao dich tai mirc Bao
gia hién tai vao bat ky thoi diém nao tuy theo quyét dinh riéng cia Céng ty, néu Khach
hang vi pham Khoan 18.1 trong Hgp dong nay.

20. FORCEMAJEURE
RArPi
aAMIAY
su’ c6 BAT KHA KHANG

20.1 The Company may, in its reasonable opinion, determine that a Force Majeure Event
exists, in which case the Company will, in due course, take reasonable steps to inform the
Client. A Force Majeure Event includes without limitation:

N G BB AT P, AR T, A FPR ARG 2 RIS B E A
ARG FEAF IR EAR T

UiinaitadotuaumeriwaiaUsfwhinawmaanidodu dalunsaldndn

vitmea " ilutumouiiameannaiaudeigndwanu lunaimihean Tawmnasidumudoun i dauias:
Trong trudng hgp Cong ty cé ly do chinh dang cho rang hién dang xay ra Su ¢ bat kha
khang, Cong ty sé thuc hién nhirng quy trinh hgp ly vao ddng thdi diém dé thong bao cho
Khach hang. Su c6 bat kha khang bao gém, nhung khéng gigi han &:

(a) any act, event or occurrence (including, without limitation, any strike, riot or civil
commotion, terrorism, war, act of God, accident, fire, flood, storm, interruption of power
supply, electronic, communication equipment or supplier failure, civil unrest, statutory
provisions, lock-outs) which, in the Company’s reasonable opinion, prevents the
Company from maintaining an orderly market in one or more of the Instruments;

AT LTI LIRS T4 — 8% 2 4 TR T RF ST, SRS (i
ARFAEMEL. BALEANAL. B £ e Rk BN R, Bk, K. ftf
Wr. B EERCAE BN R RARBEL. EE . B 8D

fsauilurg warhsal ioarusnilag (Geufus it daissUsang fsadaa

va

maminamwmumwmimaa fsflargsn amsu Ui?ﬂ;]ﬂ']‘iﬂlﬁ‘i‘m‘ﬁ AUl 5ﬂﬂﬁﬂ E}Mﬂﬁﬂ pplifat]

uasae i dadag aﬂﬂsmmamsmﬂleMiamsaamsm-::::smuaumm msmamm"luaqu

uneyaiviangming Aelaasuininim)

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Sussuitadoetammaannahdmaiusin biduhsnsnhanavousioieataioomilenarsTio TuahuBusdy
ulg

bat ky hanh déng, su kién hodc bién cé nao (bao gém nhung khong gidi han & dinh céng,
bao loan hodc ndo déng dan su, khing bg, chién tranh, thién tai, tai nan, hoa hoan, I lut,
bdo, méat dién, nguén cap dién hodc thiét bj truyén tin hiéu dién tlr gdp su c6, bat 6n dan
su, chinh phd ban hanh quy dinh, 1énh déng clra) ma, theo y kién hop ly clia Céng ty,
nhirng su c6 d6 khién Céng ty khdng thé duy tri thj trudng ¢ trat tu cho mét hodc nhiéu
Céng cy;

(b) the suspension, liquidation or closure of any market or the abandonment or failure of any
event to which the Company relates its Quotes, or the imposition of limits or special or
unusual terms on the trading in any such market or on any such event; or
FERTT e 15 TEHEECRH], 805 A FHR AR S R BRI, BT k3T )
EAT AT LSS AT A S it N 1 PR ) e R B AN - 26 B

sy fsesiagd uierstananalag M%ﬂﬁwia:ﬁm%ammﬁnmawadmmmﬁnﬂm

o

fussmidenTvimauoman |3

wiarhshedar nriavsedon musiiruuseraundlunsusa lunmadnanniamarsatlag wio

mot thi trudng bat ky tam nghi, gidi thé hoac déng clra hodc mot su kién bat ky cé lién

quan dén Bao gia ctia Céng ty bi hdly bo hodc khdng dugc thuc hién hodc chinh quyén

ban hanh quy dinh han ché hoac diéu khodn dac biét hay bat

thudng vé hoat dong giao dich tai thi trudng ké trén hodac trong su kién ké trén; hoadc
(c) Abnormal Market Conditions.

S TR .

aineanaiaUnfibiéu kién thj truong bat thudng.

20.2 If the Company determines in its reasonable opinion that a Force Majeure Event exists
(without prejudice to any other of its rights under the Operative Agreements) the
Company may without prior Written Notice and at any time take any of the following
steps:

02w A A AFEA T PU A (FEAIR AT T H AR YR A RS2 BRI 0T 5 T
FAEAN TS A5 T R 1 0 T SR EX LT AR A 4 7t

o a o a o o aa 1% 4 d a av &
vhnussmsdwhusifadoedvaumaaunaiAnmnae Ay
(Inwlidwasiodnidulasolsdon wmuarsa’ Wi

vismanan uiudunousio Wil law listoaude vshuaambshudssmeitBudodnuaisnus linaida:

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Néu Cong ty cé ly do chinh dang cho rang hién dang xay ra Su c6 bat kha khang (khéng
anh hudng dén bat ky quyén nao khac theo Hgp déng hoat déng), Cong ty c6 thé thuc
hién bat ky hanh dong nao dudi day vao bat ky thoi
diém nao ma khéng can glri Thu thdng bao trudc:

(@) increase margin requirements; or
N PRIE S EK; BY
windon  muaisu nao
tang yéu cau vé ky quy; hoac

(b) close out any or all Open Positions at such prices as the Company considers in good faith
to be appropriate; or

LA m) 3 BN S A M R AT el A B ST T AP B8]
Unarwadaleq wiomununmdnanidovssmiasnilovasinlaiumizan véo
dong bat ky hodc tat ca cac Lénh giao dich m& tai mirc gid d6 néu Cong ty xét thay la phu
hgp; hodc

(c) suspend or freeze or modify the application of any or all terms of the Operative
Agreements to the extent that the Force Majeure Event makes it impossible or impractical
for the Company to comply with them; or
B RES BB SR RO ATATERET A 25 sk IR, ABAXPR TS AN AT Bt 1 SR 2 7] Jeik el
ANBEJEAT 155 2 K BV N
o
siumGonuavioud lurstisdu ldon mua oy
wiavmuazasdan muamsaiuim uvauaihinaaedden iusi idihsanie Lifuoasudon mue
2 a
Ui 139
tam ngirng hodc déng bang hoac diéu chinh viéc 4p dung bat ky hodc tat ca cac diéu
khoan ctia Hgp dong hoat déng néu Su c6 bat kha khang khién Céng ty khdng thé hoac
khéng c6 cach nao kha thi dé tuan thi cac diéu khodn dé; hoac

(d) take or omit to take all such other actions as the Company deems to be reasonably

appropriate in the circumstances with regard to the position of the Company, the Client
and other clients.

AT, BRIHAL P EPIRGL,  SREEAN R B A & B 2 1 A HAR 4 T
alullurandoas iumantifiusdug

Tanunshuussmiinauasotwanmaanna uamuisniidndosivaiuzoaiitn anén tazandnsudug

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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thyuc hién hoac khong thyc hién tat ca cac hanh déng khac d6 néu Céng ty xét thay hop ly
sau khi danh gia tinh hinh cdia Céng ty, Khach hang hodc cac khac hang khac.

21. MISCELLANEOUS
HAbIM 2
IaAR
PIEU KHOAN KHAC
21.1 The Company has the right to suspend the Client’s Trading Account at any time for any
good reason (including Abnormal Market Conditions) with or without Written Notice to

the Client.
ANFEH BT E Sl CERERE IR BER A IbE P I 20K, W AT LA & k% ek
AN E AL T E F

vinanss:futndmsauasani ldnailesumanaiivanzan (Mufsadnzmaaiaung)
Tosudwso ik gndvuaumishulsmafduiodnuaidnus
Cdng ty c6 quyén dinh chi Tai khoan giao dich clia Khach hang vao bat ky thoi diém nao vi
bat ky ly do hgp ly nao (bao gém Diéu kién thi trudng bat thudng) va cé thé guri hoac
khéng g Thu thdng bdo cho Khach hang.

21.2 Inthe event that a situation arises that is not covered under the Operative Agreements,

the Company will resolve the matter on the basis of good faith and fairness and, where
appropriate, by taking such action as is consistent

with market practice.

IR BUA R BCRIA T AL, 2 TR WAE AN 2 B0 S U A e T, AR 3 2 00 H SR
e — Rl B GRI4T5) .
TunsaliAnarursnii ey Tudennasiantuiiuiu vdsunazud lumersal lasaasn lauasusssy
waza i shandnuAa lusmaothamszan
Trong trudng hgp phat sinh tinh hudéng khong dugc dé cap trong Hgp doéng hoat dong,
Cong ty sé gidi quyét van dé do trén co sd thién chi va cdng bang, bang cach ap dung
cach xur ly thudng thay trén thi trudng, néu phu hop,.

21.3 No single or partial exercise of, or failure or delay in exercising any right, power or
remedy (under these terms or at law) by the Company shall constitute a waiver by the

Company of, or impair or preclude any exercise or further exercise of, that or any other
right, power or remedy arising under the Operative Agreements or at law.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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A A AT AT AT EGEIRAT AR TBOR] . B AR I (R 3% 8 2% R ik 4
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sauiursiinmsedunil wioahudumamian e lumsldans o%wha wierhaidind
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wiarhsa ilurssdinito19ans 0% wina
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Viéc Céng ty thuc thi mét phan hay thuc thi riéng 1€, hoac khéng thuc thi hay cham tré
thuc thi bat ky quyén han, thdm quyén hay gidi phap nao (theo nhirng diéu khoan nay
hodc theo luat phap) khéng déng nghta véi viéc Cong ty tr bd hay ha bé hoac khdng thuc
thi hoac thuec thi ti€p quyén han, thdm quyén hodc giai phap do, hay bat ky quyén han,
tham quyén hoac gidi phap nao khac phat sinh theo Hgp déng hoat dong hoac theo luat.
Any liability of the Client to the Company under the Operative Agreements may in whole
or in part be released, compounded, compromised or postponed by the Company in its
absolute discretion without affecting any rights in respect of that or any liability not so
waived, released, compounded, compromised or postponed. A waiver by the Company of
a breach of any of the terms of the Operative Agreements or of a default under these
terms does not constitute a waiver of any other breach or default and shall not affect the
other terms. A waiver by the Company of a breach of any of the terms of the Operative
Agreements or a default under these terms will not prevent the Company from
subsequently requiring compliance with the waived obligation. KOHLE c6 thé tuy y dac
x4, gop chung hay tam hodn cho Méi gidi mét phan hay toan bo trach nhiém phap ly, ma
khéng anh hudng dén bat ky quyén nao déi vdi tradch nhiém phap ly d6 hay bat ky trach
nhiém phap ly nao dugc mién, dac xa, gdp chung, thoa hiép hay tam hoan.

% PUEA RO ST 2506 A "R AR AR T, T A AT AR BTG e L, A EREER )
TUZM. E6. fERiEPEGEE, AARMRZEE RIS A A S, 26, fFhik
A BUE J5 AR DU T A AR AR o 2 B) AT RO SR AR 2% 3T IR 29 BN JE 54T M 6 4,
ANKE B AT A Ho At 335 249 BRAN B 5T AT IR e, IR AN Al 25K 2 R0 RO B ART 55K
(B L BN E STAT N IER S, ARG 2 7 M J5 R 2 1 B AT I IR S i) 55 .
hsuRnvasanindouaEu liden muaisa S illuhushalimasuns Ussnoufu Usuasu
violdounaimuaviat v lasuasuinanaAfiaothufingn
uazlidanasiodndiAnduahasuiad il daasans wouns Usnaudu Usuideu wiaidounan
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Céng ty cé thé tuy y dac x4, gop chung hay tam hoan cho Khach hang mét phan hay toan
b6 trach nhiém phap ly, ma khéng anh hudng dén bat ky quyén nao ddi véi trach nhiém
phéap ly d6 hay bat ky trach nhiém phap ly nao dugc mién, ddc x4, gép chung, thda hiép
hay tam hodn. Viéc Céng ty mién truy c&ru hanh vi vi pham diéu khoan bat ky trong Hgp
déng hoat ddng nay hoac hanh ddng sai trai theo nhirng diéu khodn nay khéng mién
truy c(ru d6i v&i hanh vi vi pham hoac hanh dong sai trai khac bat ky, dong thagi khong
anh hudng dén cac diéu khoan khac. DU Cong ty mién truy clru hanh vi vi pham bat ky
diéu khoan nao trong Hop dong hoat déng hoac hanh ddng sai trai theo nhirng diéu
khoan nay, nhung vé sau, Cong ty van c6 thé yéu cau phai tuan thi nghia vu dugc mién
truy ctru doé.

21.5 The rights and remedies provided to the Company under the Operative Agreements are
cumulative and are not exclusive of any rights or remedies provided by law.
AR BCT 17 23 ) S BERIBOR MR Tt 2 RARNERT, AHEBRIE A E BAEAT AR Bk B i o
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waz bl Buavsusoradmiingmien vl
Quyén va gidi phap dugc cung cap cho Céng ty theo Hgp dong hoat ddng mang tinh tich
Ity va khéng loai trir bat ky quyén hay gidi phdp nao dugc luat phap ban hanh.

21.6 The Company may assign the benefit and novate the burden of the Operative
Agreements to a third party in whole or in part, provided that such transferee agrees to
abide by the terms of the Operative Agreements. Such assignment or novation shall
come into effect ten Business Days following the day the Client is deemed to have
received notice of the assignment or novation in accordance with the Operative
Agreements.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Céng ty cb quyén chuyén nhugng toan bo hodc mét phan lgi nhuan va thay thé nghia vu
trong Hgp déng hoat déng cho bén th ba, mién sao, bén dugc chuyén nhugng d6 déng
y tuan thu cac diéu khoan trong Hop déng hoat déng nay. Quyét dinh chuyén nhugng
hoac thay thé nghia vu dé c6 hiéu luc sau mudi Ngay lam viéc ké tir ngay Khach hang
dugc cho la da nhan théng bao vé quyét dinh chuyén nhugng hodc thay thé nghia vu
theo Hgp dong hoat dong.

21.7 If any term of the Operative Agreements (or any part of any term) shall be held by a court
of competent jurisdiction to be unenforceable for any reason then such term shall, to that
extent, be deemed severable and not form part of the Operative Agreements, but the
enforceability of the remainder of the Operative Agreements shall not be affected.

AR E P HAEAT 56K (U SR BUEATER 2D AR SR R B m VA SR BLRTE B g
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Néu diéu khoan bat ky trong Hgp déng khach hang nay (hay mot phan bat ky trong diéu
khoan bat ky) dugc toa an c6 tham quyén tuyén bé 1a khdng thé thi hanh vi bat ky ly do
nao, thi diéu khoan dé, trong pham vi d6, dugc coi la tach biét khoi Hgp dong va khéng
cau thanh Hgp dong khach hang nay, cac diéu khoan con lai trong Hgp déng hoat dong
khong bi &nh hudng va van duy tri hiéu luc.

21.8 The Client may not assign, charge or otherwise transfer or purport to assign, charge or
otherwise transfer the Client’s rights or obligations under the Operative Agreements
without prior written consent of the Company and any purported assignment, charge or
transfer in violation of this term shall be void.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang khéng dugc chuyén nhugng, thu phi hodc chuyén giao hay c6 tinh chuyén
nhugng, thu phi hodc chuyén giao quyén hodc nghia vu ciia minh theo Hop déng hoat
dong khi chua duge Cong ty chap thuan trudc bang van ban. Moi hinh thirc ¢6 tinh
chuyén nhugng, thu phi hodc chuyén giao vi pham diéu khoadn nay dugc coi la khéng co
hiéu luc.

21.9 Where the Client comprises two or more persons, the liabilities and obligations under any
agreement with the Company shall be joint and several. Any warning or other notice
given to one of the persons which form the Client shall be deemed to have been given to
all the persons who form the Client. Any Order given by one of the persons who form the
Client shall be deemed to have been given by all the persons who form the Client.
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Néu Khach hang bao gém tir hai nguai trd 1én, thi trach nhiém phap ly va nghia vu theo
moi hgp dong vai Cong ty sé mang ban chat chung va riéng. Tat ca cac canh bdo hoac
thong bao khac dugc giri téi moét trong so6 cac thanh vién cadu thanh nén Khach hang sé
dugc coi la guri tdi tat ca cac thanh vién cau thanh nén Khach hang. Tat ca cac Lénh do
mot trong so cac thanh vién cau thanh nén Khach hang gtri sé dugc coi la do tat ca cac
thanh vién cau thanh nén Khach hang guri.

21.10 In the event of the death or mental incapacity of one of the persons which form the
Client, all funds held by the Company or its nominee, will be for the benefit and at the
order of the surviving account holder(s) and all obligations and liabilities owed to the
Company will be owed by such survivor(s).
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Trong trudng hgp moét trong sé cac thanh vién cau thanh nén Khach hang tr vong hoac
bi tdm than, toan bd sé tién do Céng ty hodc Ngudi dugc chi dinh clia Cong ty nam gitt sé

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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vi quyén lgi va theo chi dinh ctia (cac) Chu tai khodn con séng. Toan bé nghia vu va trach
nhiém phap ly d6i véi Cong ty sé do (nhirng) ngudi con séng dé ddm nhiém.

21.11 The Client accepts and understands that the Company'’s official language is the English
language and the Client should always read and refer to the Website for all information
and disclosures about the Company and its activities. Translation or information provided
in languages other than English in the Company’s Website is for informational purposes
only and do not bind the Company or have any legal effect whatsoever, the Company
having no responsibility or liability regarding the correctness of the translated
information therein. If there is any inconsistency or ambiguity between the English
version and the Chinese/Thai/Vietnamese version of the Operative Agreements, the
English version shall prevail.
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Khach hang chdp nhan va hiéu rang Cong ty sir dung ngén ngir chinh thirc la tiéng Anh.
Khach hang can ludn doc va truy cap Trang web chinh dé cap nhat toan bd thong tin va
cbng bd vé Cong ty, cling nhu cac hoat ddng clia Cong ty. Ban dich hodc thong tin dugc
cung cap bang cac ngén ngtr khac khéng phai tiéng Anh trén cac trang web ctia Cong ty
chi nham muc dich cung cap théng tin va khéng cé hiéu luc rang budc Céng ty hay c6 bat
ky hiéu luc phap ly nao, Céng ty khéng cé trach nhiém hay nghia vu phap ly vé tinh chinh
xac clia nhirng thong tin d6. Néu phién ban ti€éng Anh va phién ban tiéng Trung clia Hop
dong khach hang nay va/hoac Hgp dong hoat déng bat nhat hodc ma ho, thi phién ban
tiéng Anh dugc vu tién ap dung.

21.12 The Company, under the terms and conditions of this Agreement and in accordance with
its internal policies and procedures, reserves the right in its absolute discretion, to carry
out the following:

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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siarnstngd 7 lindoulmuay/mia lisiisTdiu 65
saifiuihsiaifiousas/miatiatnudwsnilonas miondehn lifirsTdihuiusaendwn
(6) oudinsiofiuTunseisalui:
Theo cac diéu khoan va diéu kién trong Hgp déng nay, cling nhu theo chinh sach va thud
tuc ndi bd ctia Céng ty, Cong ty c6 quyén tuy y lap chinh sach vé tai khoan tam ngung
va/hoac thu phi xtr ly $5 hoac tuvong duang méi thang d6i véi moi tai khodn tam ngung
va/hodc khéng hoat dong va/hoac déng tai khoadn giao dich sau sau (6) thang lién tiép
khéng hoat déng, trong nhirng trudng hgp sau day:

(@) Where a Client has not transacted with the Company for a period of six (6) consecutive
months, the Company will deem the Trading Account to be dormant/inactivate;

BN (6) MHREARBATE S, HarANIZSE 5K AT ORI BANE BOIRES
ogndnluldatulussnssuduudsndusaznamn (6) \Gaudasariu
wacusTadiarydmsn liwdoubmuas e lifsTdiu
Néu Khach hang khdng giao dich v&i Cong ty trong sau (6) thang lién tiép va Cong ty xét
tai khodn giao dich d6 la tam ngung va/hoac khdong hoat déng;

(b) The Company may apply a handling fee of USD5 or equivalent per month;
AN SR 2% B RBIR IR ;R BAN TR BRIK P BB RN IERL, 2 B O B A0 T e AL, B H Ak
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Néu (cac) tai khoan tam ngung va/hoac khéng hoat dong clia Khach hang cé sé du tién
mat duong, Cong ty c6 quyén ap dung va/hoac thu phi xt ly $5 hodc twong duong méi
thang, tuy theo quyét dinh cia minh. Céng ty c6 thé diéu chinh khodn phi nay tuy tirng
thoi diém;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(c) Where a Client makes a genuine attempt to resolve their account balances, the Company
reserves the right to waive any and/or all payments and/or fees at its own and absolute
discretion;
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Né&u Khach hang tim cach x&r ly s du tai khodn ctia minh, Céng ty c6 quyén mién moi
va/hodc tat ca cac khoadn thanh toan va/hodc phi, tly theo quyét dinh riéng va tuyét doi
clia minh;

(d) Where a Client’s dormant/inactivate Trading Account has a zero cash balance, the
Company reserves the right to close the account(s).
AR P RARBRIK - A0 AN TR BRIK P I RAUNE, WA m) AN SRR USR5 58 708l [F) 45 440
T2, (AR IREELEK FIELN (6)
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Néu (cac) tai khodn tam ngung va/hoac khéng hoat déng clia Khach hang cé sé du tién
mat bang khong, Cong ty sé khdng thu phi x(r ly $5 hoac twang duong moi thang, tuy
nhién, Cong ty c6 quyén déong (cac) tai khodn sau sau (6) thang lién ti€p khong hoat
dong.

21.13 In the case where the Client opens a swap-free Trading Account(s), the Client
acknowledges and agrees to the following:

IR T SL— AN LR EZ B, 2 AN I A=
Tunselitandniavndmsataondamet gnénsunhunazuensudon muade uil:
NE&u Khach hang mé& mot hoac nhiéu Tai khodn giao dich mién phi phi qua dém, Khach
hang xac nhan va doéng y véi nhirng diéu khoan sau day:

(a) If the Company suspects any fraud, manipulation, swap-arbitrage or other forms of
deceitful or fraudulent activity in a Client’s Trading Account(s) or otherwise related or
connected to any and/or all Transactions, then the

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 102



Client Agreement 2026.10.V1

Company reserves the right, at its sole discretion, to close all Open Positions in the
Client’s Trading Account(s) and

deduct or add a penalty (equivalent to the swap and/or any profit amount) for all
Transactions made in the account(s) and decline from accepting any further requests
from the Client to be exempted from any swaps;
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Néu Cong ty nghi ngd Khach hang c6 hanh vi gian lan, thao ting, kiém 1&i chénh léch tir
phi qua dém hodc thuc hién bat ky hinh thirc giao dich gian 1an hodc Itra dao nao khac
trén (cac) tai khoadn ctia minh hoac lién quan hay méc ndi dén bat ky va/hoac tat ca cac
Giao dich, thi Céng ty cé quyén tuy y dong tat ca cac Iénh giao dich md trong Tai khodn
giao dich cda Khach hang va khau trir hodc cong tién phat (twong duong véi phi qua dém
va/hoac bat ky khoan Igi nhuan nao) déi vai tat ca cac Giao dich dugc thuc hién trong tai
khodn va tir ch6i moi yéu cau tlr phia Khach hang xin dugc mién phi qua dém;

(b) The Client acknowledges and agrees to:
& AN E
andsunsuastaNsUT:
Khach hang xac nhan va dong y:

(i)  trade only with Instruments shown in the Operative Agreements; and
R DA R b B s gk T HHATZ 5 AL
wsnshuirsesiefiuing ludennasisa illuimniniu uas
chi giao dich nhirng céng cu néu tai Hgp déng hoat déng; va

(ii) the swap free charge for all positions open as these may be defined and/or issued by the
Company from time to time (inclusive of the day of the position is opened and/or closed)

and as such charges and duration is provided within the Contract Specifications for swap
free accounts section on the Website;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(uriuiiadusdauas/miala)
wasFarsdnauasszpnaazsy B udoyaa i Tudwdnduaondamouuwiu lud
thu phi d6i vdi tat ca cac Iénh giao dich ma cda tai khoan dugc mién phi phi qua dém, tuy
thudc vao quy dinh dugc Cong ty cdng bd va/hoac ban hanh tly tirng thoi diém (bao
gdbm ca ngay mé va/hodc déng |énh giao dich). Théng tin vé cac khodn phi nhu vay va
thaoi gian dong phi dugc dé cap trong phan Specification for swap free accounts (Théng
s6 d6i vGi cac tai khoan mién phi phi qua dém) trén Trang web;

(c) The Client acknowledges and accepts herein that, the Company reserves the right upon
its sole discretion, from time to time, and/or at any time to:

BRI AR TR SZ, A E] DR B BN A AN AT TR E DA I AR -
andsumuiasensuluiiih vasuwoanuavslasTdnavitausiissdidindundsnsua: mionnuloTurs:
Khach hang theo day xac nhan va chap nhan rang Coéng ty c6 quyén tly y va tly tirng thoi
diém va/hoac vao bat ky thoi diém nao:

(i)  amend the swap free charge; and/or
BERCRR R A B gt /e
uf lwehuarsUaonaey waz/wie
diéu chinh phi d6i véi tai khodn mién phi phi qua dém; va/hoac

(i) amend the Instruments provided by posting on the ‘swap free accounts’ section,
following which such amendments/changes shall be effective on the date stated thereof;
and/or
M A T R BOR K P B AT T B U SR B R b TR, 7R R 2 R BT AL BE NAE BTk
HIATFaRA R Fi/Ek

uf loinasdtafiianin T Tnu Twad Tudusryduasnsmet ndshnmaud lo/mawdsuiadina lwiufis:udinam
IAY/M30
diéu chinh cac Céng cu dugc cung cdp bang cach dang tai Ién phan tai khodn mién phi
phi qua dém, sau khi dang tai, néi dung thay déi/diéu chinh dé sé cé hiéu luc vao ngay
chi dinh; va/hoac

(iii) discontinue the swap free Trading Account without issuing further warning to the Client.
KL TRREA BB, Tom s R .

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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yivrydmsaUasadaeulay hivenatufiouiisniu Turigndn
chdm dt Tai khodn giao dich mién phi phi qua dém ma khéng glri thém canh bao dén
Khach hang.

21.14 In the event that the Company determines, in its sole discretion, that an Order(s)
submitted by the Client is clearly erroneous, the Company reserves the right to disable
the relevant account of the Client to Close Only Mode. A ‘clearly erroneous’ order is
defined as, but shall not be limited to, an order at a price substantially different from, or
inconsistent with, the prevailing market for any given tradeable financial instrument on a
trading day or, as applicable, outside the traded range for any given tradeable financial
instrument for a particular moment in time that may be in question.
fil 23 7 PRE (A AL E AT PE VNN PSS K SK S fa s A R, A w] OREE AR % A G IK
FTEIRCRINE B AR, A B R R A SE R R "R E AR T 522 5 BRI 22 5 <6
Fi T H AT T KA R A — B K sE R, B (A& D b 50 i 2 BUR: € 1N 18] A AE
(It 73 O N a7 A &
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Ao QE’I»QTV»& 'uz‘]: ap b ¥ e & o da 13 I ”
vsHaanuans lisUs lohulnaninggawagnaidu natawnuu “alnastetnsnanannag wanian
winwaus liafauie

- < 8 6o o a b v _ o @ v A A o o _a d va o %
afddathy Tumainssethainahansa bizonrdasfunanamnana wsuirsasiavumaiuimem (i mua sy
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Trong trudng hgp Cong ty tu xét thdy (cac) Lénh Khach hang gui 1a 1énh 16i ré rang, Cong
ty c6 quyén vo hiéu héa tai khoan lién quan cldia Khach hang sang Ché do chi déng. “Lénh
16i rd rang” bao gém, nhung khdng gidi han & Iénh mé& tai murc gia chénh Iéch hoac khac
qua nhiéu so vdi gia trén thj trudng hién hanh d6i véi cong cu tai chinh bat ky c6 thé giao
dich trong ngay giao dich hodc nam ngoai pham vi dugc giao dich, néu cé, doi véi cdng
cu tai chinh bat ky c6 thé giao dich trong thdi diém cu thé dugc dé cap.

If the Company disables the Client’s Trading Account to Close Only Mode, it means that
the Client shall not be permitted to open any new Transactions or increase exposure
under existing Transactions, but the Client shall be permitted to close, part close or
reduce exposure under the existing Transactions.

IR R FZEE K IO, WERE A SS Ve P IR 32 5 R T SLAR T HA8 5 B
me, HMRFRIERERLS TTFE. M el t.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Néu Cong ty vo hiéu héa tai khodn clia Khach hang sang Ché d6 chi déong, tic la Khach
hang sé khong dugc phép md bat ky Giao dich mdi nao hay tang mdrc rui ro theo cac Giao
dich hién cé, tuy nhién, Khach hang dugc phép déng, dong mét phan hoac giam mdre rai
ro theo cac Giao dich hién cé.

The right of the Company to disable the Trading Account is subject to prior notification of
the Client. The Company shall give the Client either oral or a Written Notice of its
intention to disable the Trading Account. The Client shall have three (3) Business Days
from the date of the Written Notice to withhold all clearly erroneous Orders. In the event
that the Client has failed to do so, the Company shall disable the Trading Account as
stated above until any of the erroneous Orders is ineffective.

P FAEATAEAE PR P AR BT RSB A2 1 o WA ml FT AR 2 K, R ) 25 7 k3 1 3k Bl
Forn CEIERTD @R B RAENENER 2 A= (3) AN H R I B AR ) KL 4R
N W PRBEMBIIZX — i, AFNZ ERHESERIKS, BERUETA RR K L48 R TR

Ansvasusim ursta I dadimsusmandsinandmsuamih

vasvReaderugndvineihdmiailudwdnuaidaws  (Tndwuudidavsaiing) Aerhuuszasd uista s
anfaslinddn (3) unisludusiuismaduiesiun ddetuiilawiaothedairuimn
Tunseiliignén bia®ifusgiandm

sdva:Da ldhudndimitey ithuaunhanddetheiiiandase ifina

Cong ty phai thong bao cho Khach hang trudc khi vo hiéu héa tai khoan. Cong ty phai guri
thu thong bao (bao gém ca thu dién t&r) hodc thong bao bang 16i cho Khach hang véy
dinh vé hiéu hoa tai khoan. Khach hang c6 ba (3) ngay lam viéc ké tir ngay théng bao dé
thu lai toan bd Lénh 16i ré rang. Trong trudng hgp Khach hang khéng thé thu lai Lénh,
Céng ty s& vo hiéu hda tai khodn nhu da dé cap cho dén khi khéng Lénh 16i nao con hiéu
[uce.

The Company shall not be liable for losses of the Client arising from or in connection with
submission of the clearly erroneous Order(s) and any resulting inconvenience. The Client
agrees to indemnify and hold the Company harmless from all damages or liability as a

result of the foregoing. Any dispute arising in this regard shall be resolved by the
Company in its sole and absolute discretion.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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diu dfoivimlay AndunselifiiAnduslgsurmsudlolasvssviunasiiaathaiadausiieifio
Cong ty khong phai chiu trach nhiém phap ly déi véi nhirng thiét hai ma Khach hang phai
chiu phat sinh do hodac lién quan dén viéc gri (cac) Lénh 16i va quyét dinh vé hiéu tai
khoan sau dé6. Khach hang dong y boi thudng va dam bao vo can cho Cong ty trudc
nhirng thiét hai hodc trach nhiém phap ly phat sinh ti su c6 néu trén. Moi tranh chap
phat sinh déu sé do Céng ty gidi quyét theo quyét dinh riéng va tuyét déi ctia minh.

21.15 All copyrights, trademarks, trade secrets, and other intellectual property rights and
proprietary rights to the Website in its totality, its contents, and any related materials
(“Company’s IP") shall remain at all times the sole and exclusive property of the
Company and the Client shall have no right or interest in the Company'’s IP except for the
right to access and use the Company'’s IP as specified in the Operative Agreements. The
Client acknowledges that the Company’s IP is confidential and has been developed by
means of substantial investments of skill, time, effort, and

money. The Client shall protect the confidentiality of the Company’s IP and not allow
website access to any third party. The Client shall not publish, distribute, or otherwise
make the Company liable to third parties, any information derived from or relating to the
Company'’s IP. The Client shall not copy, modify, decompile, reverse engineer, or make

derivative works of the Company’s IP.

P43 R P RS by s LRl 5 DA R A R P BRI B AT R LA 0 9 R AT A G4 R
CAFIHRFARL) NARZESE A R R AN LA BRI, B 1 RIBCRMSE A B B B 1) 2 = 40
P RCRIRR LAS, 25 706 24 AR P BB AR AR 8 o 250 7 RN 24 =] B RIR P BUR T
w, RAFRANKEMEAR, WHE. ZAMEBIT KNG 27 RLORY 2 7 R BB 1,
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Moi ban quyén, thuong hiéu, bi mat thuong mai, cling nhu cac quyén s& hiru tri tué va
quyén sd& hiru khac d6i vai Trang web, téng thé, ndi dung va moi tai liéu lién quan trén
Trang web (“Tai san tri tué clia Céng ty”) sé ludn la tai san riéng va doc quyén clia Céng
ty. Khach hang khong c6 quyén hay Igi ich nao trong Tai san tri tué cia Cong ty, ngoai trur
quyeén truy cap va stir dung Tai san clia Cong ty theo quy dinh trong Hgp ddng nay. Khach
hang xac nhan rang Tai san tri tué ctia Céng ty la tai sadn bao méat va do Cong ty nd luc
phat trién bang chuyén mon, thai gian, cdng strc va tién bac cda minh. Khach hang phai
duy tri bdo mat cho Tai san tri tué clia Céng ty va khéng cho phép bat ky bén thir ba nao
truy cap trang web. Khach hang khéng dugc cdng bo hay phat tan bat ky théng tin nao
thudc hodc lién quan dén Tai san tri tué clia Cong ty cho bat ky bén thir ba nao hoac
khién Cong ty phai chju trach nhiém phap ly d6i v&i cac bén thir ba dé. Khach hang khéng
dugc sao chép, chinh stra, dich ngugc, thiét ké doi chi€u hay tao tdc pham phai sinh tir Tai
san tri tué clia Cong ty.

22. GOVERNING LAW ANDJURISDICTION
&R E B A
AEnEUAsR  MNRFARUAN
QUYEN TAI PHAN VA LUAT CHI PHOI

22.1 This Agreement, and the other Operative Agreements, shall be governed by and
construed in accordance with the laws of the Republic of Mauritius.

AP T HOR ML AN E R R, R 98 AR

Gﬁamnaqﬁ"lﬁé“um‘imuauuazﬁﬂimmungwmwmzhs"ﬁm%gua%ﬁma

Hgp déng nay tuan thd va dugc dién gidi theo luat phap ciia Cong hda Mauritius.
22.2 Inthe event of a Dispute arising out of or relating to this Agreement, and the other

Operative Agreements, the Client irrevocably agrees that the parties to the Client

Agreement shall first seek settlement of that Dispute with the Company in accordance
with the Dispute Resolution Procedure set out in Clause 23 of this Agreement.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Trong trudng hgp xay ra tranh chap phat sinh hodc lién quan dén Hop dong khach hang
nay, Khach hang déng y khdng hdy ngang rang cac bén trong Hgp dong khach hang
trudc tién phai tim cach giai quyét tranh chap vagi Cong ty theo Quy trinh gidi quyét tranh
chap tai Khoan 23 trong Hgp déng khach hang nay, cling nhu theo Quy trinh x(r ly khiéu
nai. If the Dispute is not satisfactorily settled under the mechanism provided by Clause
21.3 of this Agreement, the parties shall seek the settlement thereof by mediation in
accordance with the rules and process of the Financial Commission, an external dispute
resolution organization of which the Company is a member and which rules and process
are deemed to be incorporated by reference to the Operative Agreements.

If the Dispute cannot be settled by mediation, the Dispute shall be referred to, and finally

resolved by, the courts of the Republic of Mauritius.
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ddrunn udennassosininglndinde laseundaudumourssiudefivim
Néu Quy trinh xtr ly khi€u nai khong gidi quyét théa dang tranh chap do, cac bén trong
Hop dong phai tim cach giai quyét thong qua hoa giai theo Quy trinh gidi quyét tranh
chap.

22.3 Rules/Process of the external dispute resolution organization - the Financial Commission
(www.financialcommission.org) - are deemed to be incorporated into this chapter (the
“Mediation Rules”).

AN SR R L R —— 4B 2R 514> (www. FinancialCommission.org)—— 41  /F2 7 R4 A £
IINAE PRI

ng]/ﬂixmumsﬁmms‘s:iusﬁaﬂvhmmnuaﬂTmﬂﬂmzﬂﬁm%ﬁﬁmamsﬁu (www.financialcommission.org)

fotudunilevasunil (“agrslndinds laaunane’)

Quy téc/quy trinh cla té chirc gidi quyét tranh chdp bén ngoai - Uy ban Tai chinh

(www.financialcommission.org) - da dugc dua vao chuong nay (“Quy tac hoa giai”).
22.4 With respect to any proceedings, the Client irrevocably:
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
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Doi vdi bat ky thu tuc t6 tung nao, Khach hang:

(a) agrees that the courts of the Republic of Mauritius shall have exclusive jurisdiction to
settle any disputes in connection with the Operative Agreements; and

A R B BRI LA 2 e e 5 A TSGR SR R T R A B IR E R JF
ssonsuhdavesdsssauesdvaifmene S nhadaifiniians indindedoivimiag
findasfudonnamaiuil ua
déng y khdng hdly ngang rang toa an cdia Cong hoa Mauritius c6 thdm quyén tdi cao
phan xét bat ky tranh chap nao lién quan dén Hgp déng nay; va

(b) submits to the exclusive jurisdiction of the courts of the Republic of Mauritius; and
i M E SR LA B R s DAL
Asvansuine S nihadarasdssausuedITua uaY
tuan thu khéng hily ngang theo quyén tai phan cla toa an Céng hda Mauritius; va

(c)  waives his/her right to any objection which the Client may have at any time to the filing of
any legal proceedings in any such courts; and
JRFEE P AEAT IR FTRES A 1 X FEATAT 2Rk e L AT AR R A SR L AT ] R BRI AUR 5
PAK
o s & ° v ¥ < Y_ o a ] ° o _d 3 ° 0 o s
saa:Ansvasuioduisdadulag fandrdnadlusrondlng TuisduilosiwnguineTudadingn ua:
cam doan khéng hdy ngang rang Khach hang sé tlr bd quyén chéng déi ma Khach hang
c6 thé dugc hudng vao bat ky thai diém nao déi vai thd tuc khéi kién 18n bat ky toa an
nao nhu vay; va

(d) agrees not to claim that such proceedings have been brought in an inconvenient forum
or that such court does not have jurisdiction over the Client.
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cam két khéng hlly ngang rang Khach hang sé khéng tuyén bé nhirng tha tuc té tung
nhu vay da dugc dua vao dién dan bat lgi hodc rang tda an d6 khéng co thdm quyén doi
v&i Khach hang.

22.5 The Client irrevocably waives to the fullest extent permitted by law, with respect to the
Client and the Client’s revenues and assets (irrespective of their use or intended use), all
immunity (including but not limited to grounds for diplomatic or sovereign immunity or
other similar grounds) from (a) suit or arbitral proceedings, (b) the jurisdiction of any

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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courts, (c) relief by way of injunction, order for specific performance, or for recovery of
property, (d) attachment of their assets (whether obtained before or after judgment) and
(e) the execution or enforcement of any judgment to which the Client or the Client's
revenues or assets might otherwise be the subject matter in any proceedings in the
courts of any jurisdiction and irrevocably agrees to the maximum extent permitted by
any applicable law that the Client will not claim any such immunity in any proceedings.
The Client consents generally in respect of any proceedings to the provision of any relief
or the initiation of any process in connection with such proceedings, including, without
limitation, the making, enforcement, or execution against any property whatsoever of
any order or judgment which may be made or given in such proceedings.
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Khach hang cam doan khdng hdy ngang rang, theo pham vi téi da dugc luat phéap cho

phép, khi cé lién quan dén Khach hang, cling nhu doanh thu va tai san cta Khach hang
(bat ké muc dich str dung), Khach hang sé tir bd moi quyén mién trir (bao gém nhung

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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khong gidi han & quyén mién trir ngoai giao hoac cac quyén tuong tu khac) khoi (a) vu
kién

tung hodc thi tuc to tung c6 trong tai phan x, (b) quyén tai phan clia bat ky toa an nao,
(c) bién phap khan cdp theo Iénh huan thi, IEnh dam bao cu thé hoac Iénh thu héi tai san,
(d) tai san di kém tai san tuong ng (bat ké gianh dugc trudc hay sau khi phan xét) va (e)
thurc hién hoac thure thi bat ky phan xét nao trong d6 Khach hang hoac doanh thu hay tai
san cla Khach hang cé thé la doi tugng trong bat ky thd tuc t6 tung nao tai tda an thudc
bat ky khu vuc tai phan nao. Khach hang cling déng y khéng hlly ngang rang trong pham
vi t8i da dugc luat phap cho phép, Khach hang s& khdng khi€u nai bat ky quyén mién trir
nao nhu vay trong bat ky thi tuc t6 tung nao. Nhin chung, d6i v&i moi thu

tuc t6 tung, Khach hang déng y véi cac diéu khodn vé moi bién phap khan cap hoac
quyén khdi kién trong moi quy trinh lién quan dén thd tuc t6 tung nhu vay, bao gom
nhung khdng gidi han & viéc sap xép, thuc thi hodc thuc hién chéng lai moi tai sdn theo
bat ky Iénh hoac phan quyét nao cé thé dugc thuc hién hodc dua ra trong thd tuc té tung
nhu vay.

23. USE OF THETRADINGPLATFORMANDSAFETY
325 6 B A 2 Sk

sTdunannasumsmsauaaaoady
sU’' DUNG NEN TANG GIAO DICH VA PAM BAO AN TOAN

23.1 The Client shall not proceed in any action that may allow the irregular or unauthorized
access or use of the Trading Platform. The Client accepts and understands the Company
reserves the right, at its discretion, to terminate or limit his access to the Trading
Platform if it suspects that he/she allowed such use.
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Khach hang khéng dugc thyc hién bat ky hanh déng nao cho phép truy cap hoac sir dung
trai phép hoac bat thudng Nén tang giao dich. Khach hang chdp nhan va hiéu rang Céng
ty c6 quyén cham dut hoac han ché quyén truy

cap cua Khach hang vao Nén tang giao dich, tuy theo quyét dinh cdia minh néu Céng ty
nghi ngd Khach hang cho phép viéc s&r dung nhu trén.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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23.2 When using the Trading Platform, the Client shall not, whether by act or omission, do
anything that shall or may violate the integrity of the Trading Platform or cause it to
malfunction.
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Khi str dung Nén tang giao dich, Khach hang khéng dugc thuc hién bat cr hanh déng nao
xam pham dén tinh toan ven clia Nén tang hodc khién Nén tang gap su ¢d, du cé tinh hay
do so xuat.

23.3 The Client is permitted to store, display, analyze, modify, reformat and print the
information made available through the Trading Platform. The Client is not permitted to
publish, transmit, or otherwise reproduce that information, in whole or in part, in any
format to any third party without the Company'’s prior written consent. The Client may
not alter, obscure or remove any copyright, trademark or any other notices that are
provided on the Trading Platform.
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Khach hang dugc phép luu tri, hién thi, phan tich, sira d6i, dinh dang lai va in théng tin
dugc cung cap qua Nén tang giao dich. Khach hang khdng dugc phép cong bé, guiri hoadc
sao chép mét phan hay toan bé thong tin do, du & bat ky dinh dang nao, cho bat ky bén
th(&r ba nao khi chua dugc Cong ty chap thuan. Khach hang khéng dugc stra, che md hoac
x6a moi nhan ban quyén, thuong hiéu hodc bat ky thong bao nao khac dugc cung cap
trén Nén tang giao dich.The Client agrees to keep secret and not to disclose any Access
Data to any person other than an individual who has been expressly authorized to act on
his behalf.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Khach hang déng y gilr bi mat va khong tiét 16 bat ky DT liéu truy cap cho bat ky ca nhan
nao khéng phai ngudi dai dién dugc dy quyén rd rang.

23.4 The Client agrees to notify the Company immediately if he knows or suspect that his
Access Data has or may have been disclosed to any unauthorized person.
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Khach hang dong y thdng bao cho Céng ty ngay lap tirc néu biét hodc nghi ngd DT liéu

truy cap clla minh da hodc cé thé da bi tiét 16 cho bat ky ngudi nao khong dugc dy quyén.
23.5 The Client agrees to fully cooperate with any investigation the Company may conduct

into any misuse or suspected misuse of his Access Data.
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Khach hang déng y hgp tac khi Cong ty diéu tra hanh vi s&r dung Dt liéu truy cap sai trdi
hoac kha nghi.

23.6 The Client accepts that he shall be liable for all orders given through and under his/her
Access Data and any such orders received by us shall be considered as received by
him/her. In cases where a third person is assigned as an authorized representative to act
on his/her behalf the Client shall be responsible for all orders given through and under
his representative’s Access Data.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnumﬂmﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwarUsnsvensiulasdasnindu uazlimnzdmsuinamuunsau Aousiiiugsnssusianan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 114



Client Agreement 2026.10.V1

Khach hang chdp nhan chiu trach nhiém phap ly déi véi tat ca cac Iénh da dat qua va theo
Dt liéu truy cap cdia Khach hang. Tat ca cac Iénh ma chdng téi nhan dugc nhu vay dugc
coi la giong nhu [énh Khach hang nhan dugc.

Trong trudng hgp Khach hang chi dinh bén thir ba lam nguei dai dién hanh dong thay
cho minh, thi Khach hang sé& phai chju trach nhiém doéi véi tat ca cac Iénh da dat qua va
theo Dt liéu truy cap cdia minh.

23.7 The Client acknowledges that the Company bears no responsibility if unauthorized third
persons have access to information, including electronic addresses, electronic
communication and personal data, when the above are transmitted, using the Internet or
other network communication facilities, post, telephone, or any other electronic means.
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Khach hang xac nhan rang Céng ty khéng phai chju trach nhiém néu bén th ba truy cap
trai phép vao thong tin, bao gom dia chi lién hé, dit liéu ca nhan va théng tin lién lac qua
phuong thirc dién td, khi nhirng théng tin d6 dugc glri qua internet hoac phuong tién
lién lac qua mang khac, dudng buu dién, dién thoai hay bat ky phuaong tién dién tlr nao
khac.

23.8 Inthe event where the Company suspects any fraud, manipulation, swap-arbitrage or
other forms of deceitful or fraudulent activity in a Client’s Trading Account(s) or
otherwise related or connected to any and/or all Transactions,

then the Company reserves the right to decide, at its sole discretion, to close all Open
Positions in the Client’s Trading Account and deduct or add a penalty (equivalent to the
swap and/or any profit amount) for all Transactions currently and/or previously made in
the Trading Account and/or annul all profits made as a result and decline from accepting
any further Requests from the Client to be exempted from any swaps and/or terminate
all agreements with the Client.
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Trong trudng hgp Céng ty nghi ngd Khach hang c6 hanh vi gian lan, thao ting, kiém |6i
chénh léch tir phi qua dém hoac thuc hién bat ky hanh vi gian 1an hodc Itra ddo nao khac
trén moét hoac nhiéu tai khoan clla minh hoac lién quan hay méc néi dén bat ky va/hoac
tat ca cac Giao dich, thi Céng ty cé quyén tuy y dong tat ca cac Iénh giao dich md trong
Tai khodn giao dich ctia Khach hang va khau trir hodc céng tién phat (tuong duong véi
phi qua dém va/hoac bat ky khodn lgi nhudn nao) d6i véi tat ca cac giao dich da va/hoac
dang dugc thuc hién trong tai khodn va/hodc hlly bd moi Igi nhuén thu vé, dong thai tr
ch6i moi yéu cau khac tir phia Khach hang xin dugc mién phi qua dém va/hodc cham durt
moi hgp dong va&i Khach hang;

24. THE PROCEDURE FOR DISPUTE RESOLUTION
FURFETF
Dumaufssziudonvim
QUY TRINH GIAI QUYET TRANH CHAP

24.1 If any Dispute arises when the Client reasonably believes that the Company as a result of
any action or failure to act has breached one or more of the terms of the Operative
Agreements, the Client has the right to lodge a complaint with the Company as soon as
reasonably practicable after the occurrence of the Dispute.

ISR A BN N A B BEUE AR N EAME Y T S 1A RO — TERZ 5%k, I H b BT
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Né&u phat sinh tinh huéng méu thuan, trong d6 Khach hang c6 ly do chinh dang tin rang
Cong ty da vi pham mot hodc nhiéu diéu khoan trong Hgp dong hoat dong, do thurc hién
hodc khéng thuc hién hanh déng nao dé, thi Khach hang cé quyén gl don khiéu nai dén
Céng ty ngay khi c6 thé, sau khi xay ra su viéc.

24.2 To file any complaint, the Client shall follow the procedure outlined in the Complaints
Handling Procedure posted on the Website.

WA AR, 2 )7 A IR st L A AR PR A FEAE Py BT ik KRR F

Turhstudiosousu anddom udunauiiszuliudumoursdarmsdesousouds Inagaduwiuled

DE& ndp don khiéu nai, Khach hang phai lam theo quy trinh néu tai muc Complaints
Handling Procedure (Quy trinh xt ly khiéu nai) trén Trang web.

24.3 The Company has the right to dismiss a complaint in case it does not comply with the
requirements set out in the Complaints Handling Procedure.

A AV H BN ARG IR R AR T LA AL
av aa &£ a Y YA adl g 3 ] ® a ¥ v
vieilavaiininuadodossuuTunseli bidulusiudon muaisuteiu
Cong ty c6 quyén mién xét dan khi€u nai trong trudng hgp don khi€u nai d6 khong tuan
thd cac yéu cau néu trén.
24.4 Disputes not mentioned in the Operative Agreements and/or Compliant Handling

Procedure are resolved in accordance with common market practice and at the sole
discretion of the Company.

XA R BORT B R AR BEFE 7 R R e S 48, K b o m AR 8 F T 3 1849 B AT e k.
doivimit i lsnamidludennashsn iiluimmay miatunaursdarsdeseasouaclisuimmud leshamanug i u]
URAAUAZR  SNAALNIAULTHNUAINEI IR
Nhirng tranh chap khéng dugc dé cap trong Hop dong hoat déng va/hodc Quy trinh x(r ly
khiéu nai sé dugc gidi quyét theo théng Ié binh trudng trén thi truong, tuy theo quyét
dinh cdia Céng ty.

24.5 If the Quotes Flow has been interrupted due to a software and/or hardware failure, all

decisions in regard to the Dispute shall be made on a basis of the live Server’s Quotes
Base synchronized in accordance with the Operative Agreements.

A0 RAR AL R AN | SR R e T, D5 4 SOR SR BT AT R 22 AR AT R R
SR iR 55 A AR i e A o

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Néu ludng bdo gia bi gian doan do su ¢6 phan clrng va/hoac phan mém, moi quyét dinh
lién quan dén Tranh chap phai dugc dua trén Co s& bao giad dugc phat trurc tiép va dugc
dong bo theo Hop dong hoat ddng clia May cha.

The Company shall not be liable to the Client if for any reason the Client has received less

profit than the Client had hoped for or has incurred a loss as a result of uncompleted
action which the Client had intended to complete.

AN AR #3307 SRAT A D 120 B TR R, B 2 Ay BE e T R SE AT B
Bog PRAESR, AR AT
s lifahusuRnsaandnnandn lsun®n isieunhiiena ilaswhamenalmg

a4 o o Aa & o 13 ®_a o Al & o Y] o ®_a o v G o’
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Cong ty khong phai chiu trach nhiém phap ly véi Khach hang néu vi ly do nao d9, Igi
nhuan Khach hang thu vé thap hon du ki€n hoac Khach hang thua 16 do chua hoan tat
thao tac du kién.

The Company shall not be liable to the Client in regard to any indirect, consequential or
non-financial damage (emotional distress, etc.).

AR AN R BRI 5 5 m Bk (R IRITEE) . AR AN % 75T,

vidn WahusuRndeandnifnduaiuidsvioindan oo wseft lldshursiu (ahumndvingrsual 4a4)
Cong ty khong phai chju trach nhiém phap ly trudc Khach hang déi véi moi thiét hai gian
ti€p, phat sinh hodc phi tai chinh (néi khé tam, v.v.).

25. REFUSAL OFCOMPLAINT
BRI ]
ASURIAS TR
TU CHOI KHIEU NAI

25.1

The Company shall have the absolute right to refuse a complaint lodged by a Client.
DN EAT A0 BB RT3 7 8 R
usiviavs lauifneha umsufiasdosensuiignindu

Cdng ty c6 toan quyén quyét dinh xem c¢6 tur chdi khi€u nai cia Khach hang hay khéng.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

IR 7+
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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25.2 If the Client has been notified in advance either by Trading Platform internal mail or by
some other means of communication about routine maintenance being carried out on
the Server, complaints made in regard to any unexecuted Instructions which are given
during such a maintenance period, shall not be entertained. The fact that the Client has
not received a notice shall not constitute a reason to lodge a complaint.

AR SR ELRE IR S5 A O BAT 448 I 52 557 5 RIS AR B A 7 U el o 1%, IRtz dedr A
AEATARPAT BIFRR T 3R AR R, —HEAN T3 B0, 20 7 ARS8 ) T SEAN 2o b) B H 4R I I
LB

mﬂaﬂﬁwvlﬁ'%“uuﬁqmmfiwmqﬁmaﬁwzﬁwuamwamﬂa‘fumsmsw%ﬁ%ﬁuq fars e lasasandsinesnusaulni
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Cong ty khong chap nhan nhirng khiéu nai lién quan dén Chi lénh chua khép dugc giri
trong giai doan bdo tri, sau khi Cong ty da thong bao trudc cho Khach hang qua Thu ndi
b6 trén Nén tang giao dich hodc thu thong bao bao tri thudng quy khac trén May cha.
Viéc Khach hang chua nhan dugc thong bao khong cau thanh ly do giri khi€u nai.

25.3 Complaints in regard to a Transaction or Order execution based on the difference in the
prices for the Contract for Difference in the Trading Platform and for the underlying asset
of the Contract for Difference shall not be entertained.

X HT A5 6 EN G LM EN G LIPR I B = Z 0 E LI AE 5 8K SRR PAT IR A T 32 B

n
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Cong ty khéng chap nhan nhirng khiéu nai lién quan dén Giao dich hoac khép Lénh dya
trén chénh léch gia déi véi Hgp dong chénh Iéch trong Nén tang giao dich va déi vdi tai
san co sé trong Hop dong chénh léch.

25.4 Complaints in regard to time of Order execution notwithstanding the amount of time the
Company needed to execute the Order as well as the time when the Server Log-File
recorded Order execution are not accepted, unless the Order placed in the queue has not
been executed as provided under the Operative Agreements.

R KIAGRPAT I B FZ I BF, TR R AT SRR - P s (R 8] LK R 554 H 38 S
M LR R PATIS R0, BT DASZEE,  BRARHRE BN A (1 S SR - R 4% A R sl i
SEHAT -

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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v

dosousuuindunaatuiiuishaaddots ln lintildssnaivsindadiea iummhuaddetny
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Cong ty khong chdp nhan nhirng khiéu nai lién quan dén thai gian khdp Lénh, bao gom
thdi gian Céng ty can dé Khdp 1énh, cling nhu thdi diém khdp Lénh dugc ghi nhan trong
Tép nhat ky cia May chu, trir khi Cong ty khong khép Lénh trong hang dgi nhu quy dinh
trong Hgp déng hoat dong.

25.5 No Client complaints shall be accepted in regard to the financial results of the deals made

using temporary excess Free Margin on the Trading Account gained as a result of a
profitable position (cancelled by the Company afterwards) opened at an Error Quote
(Spike) or at a Quote received as a result of a Manifest Error. The Company will not be
liable to the Client for any loss (including any incidental, indirect or consequential loss)
the Client may suffer or incur as a result of or in connection with any Manifest Error
(including any Manifest Error by the Company).
KT PO F A8 2 U P s B AR AR T R ERAIE 4 HEAT A8 2 AE R iR AR A (ARIE) IR, Bld% i
A AR R O T SRR I 25 45 SRR I BF — A T2 2. W T T RAHR (BFEA
A F AR R R B 2 HHORH 2 AT eIl 2 52 2 AR AT 452k CRUFRARAT AR AR, [R)H 0
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Cong ty khong chap nhan nhirng khiéu nai cdia Khach hang vé két qua tai chinh clia cac
giao dich do Khach hang thuc hién bang cach tam thai vugt qua Tién ky quy kha dung
trén Tai khodn giao dich thu dugc do Iénh giao dich sinh |¢i (bi Cong ty hdy bd sau do)
ma& tai mirc Bao gia 16i (Sai Iéch gia I6n); hodc tai mdrc Bao gid nhan dugc do Loi ré rang.
Cong ty khéng chiu trach nhiém phap ly trudc Khach hang doi véi moi tén that (bao gém
ca ton that ngau nhién, gian ti€p hoac phat sinh) ma Khach hang c6 thé phai chiu hoac
phat sinh do hodc lién quan dén bat ky Léi rd rang nao (bao gém ca Lbi rd rang cla Cong
ty).

25.6 Inregard to all Disputes any references by the Client to the Quotes of other companies or
information systems shall not be taken into account.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Tunseldoinmimun didwepniihmaenmusuismiosuudoyadug alignutnihidhsah
Trong moi trudng

hop Tranh chap, Céng ty khdng xét dén nhirng dan chi€u cla Khach hang téi Bao gia cla
cac cong ty hoac hé théng thong tin khac.

25.7 The Client acknowledges that he/she shall not be able to manage the position while the
Dispute in regard to this position is being considered and no complaints in regard to that
matter are accepted.

FPT R WA SRR ORI, AR e E e A, HASIZF I KRR
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anénsunhuhawes bidihsndamsamusnsideivhmAnduaiuslogewhmsisaihuadoivimam
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Khach hang xac nhan rang Khach hang khong thé quan ly Iénh giao dich trong khi Cong
ty dang xem xét Tranh chap lién quan dén Iénh giao dich d6 va Cong ty sé khong chap
nhan khiéu nai lién quan dén van dé do.

25.8 The Client acknowledges that the Company has no obligation to notify him/her that the
Dispute has been resolved and the position has been reopened and the Client shall be
responsible for all the risks in this respect.

FIUKIN, RS RIRRRE O BT RO, ARRHE LSFEE S, HE P N A SURER T H
IR AT AU
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Khach hang xac nhan rang Céng ty khéng cé nghia vu thong bao cho Khach hang vé viéc
Tranh chap da dugc gidi quyét xong va Iénh giao dich d& md lai. Khach hang tu chiu trach
nhiém doi v&i moi rdi ro lién quan.

25.9 Once the Dispute has been resolved the Company has the right to trigger the stop loss or
take profit in the chronological order in which they would have been triggered if the stop
out had not been executed.

— B URRIR R, AR BEE IR AR PAT 50 11 G I AR IS fid A2 AR P B MLy fid A2 1 453 BRER A o
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Sau khi gidi quyét Tranh chap, Cong ty c6 quyén kich hoat I1énh cat 16 hodc chét 16i theo
trinh tu thai gian kich hoat néu lénh cét 16 chua dugc khdp.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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25.10 The Company has the right to void any Transaction if the corresponding hedge trade has
been cancelled by a liquidity provider.
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Cong ty c6 quyén vd hiéu hda Giao dich bat ky néu nha cung cap dich vu thanh khoan
chua hady giao dich bao toan rui ro tuong Ung.

26. RISK ACKNOWLEDGEMENT ANDDISCLOSURE
RN 53 5

AssUVEURe NS AWEATNIRN
THONG BAO VA XAC NHAN RUI RO

26.1 The Company discloses and the Client acknowledges that he/she runs a great risk of
incurring losses and damages as a result of the purchase and/or sale of any financial
instrument and accepts that he/she is willing to undertake this risk.
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Céng ty thong bao va Khach hang xac nhan rang Khach hang cé nhiéu nguy co thua 16 va
tén that khi mua va/hoac ban bat ky céng cu tai chinh nao. Khach hang déng y rang
Khach hang san long chdp nhan rdi ro dé.

27. TRADINGBENEFITS

G
wavse luait lumsmsn
LOT NHUAN GIAO DICH

27.1 Inthe event where the Client agrees to participate in a bonus scheme, and/or other
promotion, and/or contest which offers a trading benefit (hereinafter the “Trading
Benefit Scheme”), the following terms and conditions shall apply:
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Trong trudng hgp Khach hang déng y tham gia chuong trinh tién thudng va/hoac
chuong trinh khuyén mai va/hoac
cudc thi cung cap Igi nhuén giao dich (sau day goi la “Chuang trinh Igi nhuan giao dich”),
Khach hang phai tuan thd cac diéu khoan va diéu kién duéi day:

(a) The Client shall not be entitled to participate in more than one Trading Benefit Scheme at
the same time, unless otherwise explicitly provided in the applicable terms and
conditions of the Trading Benefit Scheme.
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Khach hang khéng dugc phép tham gia nhiéu Chuong trinh Igi nhuan giao dich cung luc,
trir khi dugc quy dinh rd rang trong cac diéu khoan va diéu kién ap dung trong Chuong
trinh lgi nhuan giao dich.

(b) The Company shall not be liable for any margin call or losses that the Client may suffer,
including but not limited to losses due to stop-out level, if the trading benefit is
withdrawn for any reason pursuant to the applicable terms and conditions of the Trading
Benefit Scheme.
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Cong ty khong phai chiu trach nhiém phap ly khi Khach hang bi canh béo tién ky quy hay
thua 16, bao gdm nhung khéng gidi han & trudng hgp 16 do mirc cat 16, néu Cong ty thu
hoi lgi nhuan giao dich vi bat ky ly do nao theo cac diéu khoan va diéu kién ap dung trong
Chuong trinh [gi nhuan giao dich.

(c) The Company reserves the right, as it in its sole discretion deems fit, to alter, amend,
suspend, cancel or terminate the Trading Benefit Scheme, or any aspect of it, at any time
and without any prior notice. Under no circumstances shall the Company be liable for any
consequences of any alteration, amendment, suspension, cancelation or termination of
the Trading Benefit Scheme.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Cong ty c6 quyén stra, diéu chinh, tam nglrng, hdy hoac cham ddt Chuong trinh lgi nhuan
giao dich hodc bat ky khia canh nao trong Chuong trinh nay, tuy theo quyét dinh cla
Cong ty, vao bat ky thai diém nao ma khéng phai gl théng bao trudc, néu Cong ty thay
phu hgp. DU trong bat ky hoan canh nao, Céng ty cling khdng phai chiu trach nhiém déi
v@i nhirng hau qua phat sinh do viéc stra, diéu chinh, tam nglrng, hlly hodc cham dut
Chuong trinh [gi nhuan giao dich do.

(d) Anyindication or suspicion of fraud, manipulation, cash-back or bonus or swap arbitrage,
or other forms of

deceitful or fraudulent activity in the Client’s Trading Account(s) with the Company or
otherwise related or connected to the Trading Benefit Scheme shall nullify any and all
transactions executed and/or profits or losses garnered therein.
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Cong ty c6 quyén huy bat ky va tat ca cac giao dich da thuc hién va/hodc Igi nhuan thu
dugc hodc 16 phai chju, néu Cong ty thdy dau hiéu hay nghi ngd Khach hang cé hoat
dong gian lan, thao ting, kiém 1&i chénh léch tir phi qua dém hay tién thudng hodc hoan
tién va/hoac thuc hién bat ky hinh vi giao dich gian 1an hoac Itra ddo nao khac trén mét
hodc nhiéu tai khodn clia Khach hang véi Cong ty hoac lién quan hay méc noi dén
Chuong trinh [gi nhuan giao dich.

(e) The Company reserves the right, at its sole discretion, to disqualify any person from any
Trading Benefit Scheme if the Company suspects a misuse or attempt to misuse a
Trading Benefit Scheme, or breaches the Operative Agreements and/or any of the
Company'’s business terms and/or the terms and conditions of the Trading Benefit

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Scheme and to nullify any and all transactions carried, cancel all orders and annul and/or
withdraw all profits of such Client. In these circumstances, the Company shall not be
liable for any consequences of the trading benefit cancellation. {1 5 2 F R EEAE S A3k
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Cong ty ¢6 quyén hady tu cach bat ky cd nhan nao khoi Chuong trinh Igi nhuan giao dich,
thy theo quyét dinh cia minh néu Cong ty nghi ngd ca nhan dé lam dung hoac tim cach
lam dung Chuong trinh Igi nhuan giao dich hoac vi pham Hgp déng nay va/hoac bat ky
diéu khoan kinh doanh nao ctia Cong ty va/hoac diéu khoan va diéu kién clla Chuong
trinh Igi nhuan giao dich. Céng ty cling c6 quyén huy bat ky va tat ca cac giao dich da
thuc hién, htily moi Iénh va hlly va/hodac rat toan bd Igi nhuén ctia Khach hang. Trong
nhirng trudng hop nay, Céng ty khdong chiu trach nhiém phap ly trudc bat ky hau qua nao
phat sinh sau khi hily Igi nhuan giao dich.

(f)  Inthe event of Dispute, this shall be resolved in accordance with the Dispute Resolution
Procedure set out herein.
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Trong trudng hgp cé tranh chap, Cong ty sé gidi quyét tranh chap dé theo Quy trinh giai
quyét tranh chap quy dinh trong Hgp déng nay.

(g) Notwithstanding the translated language of the terms and conditions of a Trading
Benefit Scheme, the English wording shall be the prevailing version in the event of any
discrepancy between the languages.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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B4t ké cac diéu khoan va diéu kién trong Chuong trinh Igi nhuan giao dich dugc dich
sang ngon ngi nao, phién ban tiéng Anh sé dugc uu tién ap dung trong trudng hop cé
sai léch gilra hai ngbn ngtr.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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