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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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1. INTERPRETATION OF TERMS
NIBRRRE
MSAANNAANA
DIEN GIAI THUAT NGU’
1.1 In this Agreement, the following terms shall have the following meaning;:
TZIKTJNXEP TN ARIBEA T
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Trong Hop dong nay, cic thuat ngir c6 nghia nhu sau:

“Abnormal Market Conditions” shall mean conditions contrary to Normal Markets Conditions, e.g., when there is
low liquidity in the market, or rapid price movements in the market, or Price Gaps.

“BREMNHRT Z2ESESR FE%%)RWEEI » RAENSE IR - Flan ﬁi%fﬁiiﬂ’mf& . ﬁi%fﬂfﬁ‘ﬁiﬁiﬂﬁﬁ » B ERT -
“@N1ARNARALUNR” YNNEDe 4N1ENRTINNALENNTRaIAUNR Y ianaIAlanNINAREIAN

d P ' = A ]
uiﬂﬂqiLﬂ@ﬂuLLﬂ@\Tm@\ﬁqﬂq'ﬂﬂ’]\?T']ﬁLﬁ'Qiuﬁl'Z\]f]ﬂ NTIRTAIINNTIAN

“Pjiéu Kién thi treong bit thwdng” c6 nghia 1a nhiing diéu kién trai nguoc véi Diéu kién thi trudng binh thudng, vi
du: khi kha ning thanh khoan trén thi truomg & murc thap hodc gid ca trén thi truong bién dong manh, hay con goi 1a
Khoéng tréng gia.

“Access Data” shall mean the Client’s access codes, any login code, password(s), his/her Trading Account number and
any information required to make Orders with the Company.

“PEREEER 2 a5 I eI AR ~ (BRI ~ 6D PSS HIE AT TSR KA EAER -
“UAPANIFENTY e ian1adnde sanadngsruy sanNnu vty dmen uardeyala’)
109gnANFaslfineadeAndsteanaiuusEm

“Dir liéu truy cip” c6 nghia 1a ma truy cép, ma ding nhap, mat khiu, sé Tai khoan giao dich cua Khach hang va bét ky
thong tin ndo can c6 dé dit Lénh giao dich v6i Cong ty.

“Affiliate” shall mean in relation to the Company, any entity controlled directly or indirectly by the Company, any

entity that controls directly or indirectly the Company, or any entity directly or indirectly under common control with the

Company. For this purpose, “control” means ownership of a majority of the voting power of the Company or entity.
“REDT” BRATEIMNS » F5A0 5 B RS B RIRE I SL A « BRI H A BIHVEM SUE - 505N B E R B 2 JL E Y
TEMISRAA - BRILITS - PR R A SIS 2B -
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“Pdi tac lién két” co nghia 1a bén c6 lién quan t6i Cong ty, bét ky phap nhan nao thude quyen quan ly truc tiép hodc
gian tiép ciia Cong ty, bat ky phap nhan nao quan ly tru'c tiép hodc gian tiép Cong ty hoac bt ky phap nhéan nao thudc
quyén quan 1y chung véi Cong ty. Theo myc dich ndy, “quan 1y c6 nghia 14 quyén sé hitu phan 16n quyén biéu quyét
tai Cong ty hodc phap nhan do.

"Agreed Process'" means any process agreed between the parties in respect of a Dispute other than the Procedure for
Dispute Resolution, as may be amended between the parties.
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“Quy trinh da théa thuin” c nghia 1a bat ky quy trinh nao dugc cac bén thoa thuan, lién quan dén Tranh chép, day
khong phai Quy trinh giai quyét tranh chip va co thé duoc cac bén sira doi.

“Ask” shall mean the higher price in the Quote being the price at which the Client may buy.

“SRET AR PRS- & AR RIS -

“%’El" ‘MN’WEIEN mmmmmﬂumaﬁmu@mmml,ﬂummmnmmw@
“Gi4 ban” c6 nghia la mirc gia cao hon trong Béo gi4, tirc 1a muc gia ma Khach hang c6 thé mua.

“Balance” shall mean the total financial result of all Completed Transactions and depositing/withdrawal operations on
the Trading Account.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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“REU AT DM EFTA C B SR AR S5 I S5 45 R -
“AARAILUAD” MNITN HARNENNNIRUIINAINgINssNTIiasaanysalidauaznsaBunisen/aewlulind

o
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“S6 du” co nghia la téng sb tién con lai cua tat ca Giao dich d3 hoan tat va hoat dong nap/rat tién trén Tai khoan giao
dich.

“Base Currency” shall mean the first currency in the Currency Pair against which the Client buys or sells the Quote
Currency.

“EERESRTR R AR ST PSRBT - B AR BSRISE SRR BT T -

“anaiduwan” wnei anaduunludanafuisuiuanauiiauen miadudanafuiignérderiens

“Pong tién co' s6” co nghia 1a dong tién dau tién trong Cap tién té ma Khach hang dwa vao d6 dé mua hoic ban Pong
tién dinh gia.

“Bid” shall mean the lower price in the Quote being the price at which the Client may sell.

“SRAY AR BARHT - TR YA - .

“qrg” uNIeie :1ATend  lunnsaueAiutuatignAeane

“Gia mua” c6 nghia 1a mirc gia thdp hon trong Béo gia, ttc 1a mirc gia ma Khach hang c6 thé ban.

“Business Day” shall mean any day between Monday and Friday (inclusive) other than the 25th of December, or the
Ist of January or any other holiday to be announced by the Company on its Website.

“ELE”RER 12H25H ~ 1 A 1 HEAFHER ML EAMIEMEMERES - B—ERE (&) ZREEEE—K -

“Guvinng” vinete dulae sendnadudundeduang (sandudunsuazduand) anduiun 25 funneanvedui 1

wnaAnvizaiungpaulannlseniAresiinum iy losaesFem

“Ngay lam viéc” co nghia 1a bat ky ngay nao tir thir Hai dén thtr Sau, bao gom ca thir Hai va thir Sau, ngoai trir ngay 25
thang 12 hay ngay 1 thang 1 hodc bat ky ngay nghi 1& nao khac dugc Cong ty théng bao trén Trang web Cong ty.
“Business Hours” shall mean 8:00 a.m. to 5:00 p.m. (GMT+2) on a Business Day (Monday to Friday).

“Em P EEEMH (A—Z2/10) £ 8:00 2 14 5:00 (GMT+2) -

“aaMNS” MDY A0 08:00 . D9 17:00 W, (GMT+2) Tudwinnig (Fudunstsduens)

“Gid 1am viéc” c6 nghia 1a tir 8:00 sang dén 5:00 chiéu (GMT+2) vao Ngay lam viéc (thir Hai dén thtr Sau).
“CFD” or “Contracts For Difference” shall mean a contract for difference by reference to variations in the price of an

underlying asset.
“EMEYrEREENEGY -

X

“CFD” wunaii Atynyfiaanadousng

“CFD” c6 nghia 1a hop dong chénh léch.
“Client” means an entity with whom the Company has a contract or is offering or proposing to enter into a contract for the
provision of the Services

PRI A S G ISR WS U T T A TR 5 0546 -
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“Khach hang” c6 nghia 12 ngudi ma Cong ty ky két hop ddng hodc dé nghi hay dé xuit ky két hop dong cung cip Dich
vu.

“Client Terminal” shall mean the MetaTrader program version 4 and/or 5 and/or Kohle Rapid Trader, which is used
by the Client in order to obtain information of financial markets (which content is defined by the Company) in real-
time, to make technical analysis of the markets, make Transactions, place/modify/delete Orders, as well as to receive
notices from the Company. The program can be downloaded on the Website free of charge.

“Z i et MetaTraderf2=UiA 4 /s sf/siKohlemi#z P& - & A R L SREmTinEE (WEHRAEE
O WHETER M - TS > TR BRUIERSESHE UJS’&J%L[T NEEAL o AR UATER S BB T E
“Tﬂsunsuﬂmﬂmadﬁmugnm" yuneie lsunsu MetaTrader 10259 4 WaY/4138 5 Laz/visa Kohle Rapid Trader
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ai v di [ = d‘ a o ¥ o d’lj =l rd‘ o o a I3 a
‘I/]@ﬂﬂf]ﬁ]LWﬂﬁ‘U"llﬂ?;l}@“llﬂQﬁl@’]G’]ﬂ’ﬁ‘Nu (mmwmﬂugmuumu@m) b1l Li‘?;l@iﬂ/m GNWZN’]VL?J‘V]’]T]’]‘Q‘QLV’]?WSMM@’W&HW’NLWQHW
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“Thiét bi dau cudi ciia Khach hang” c6 nghia la chuong trinh MetaTrader phién ban 4 va/hoac 5 va/hodc Kohle
Rapid Trader dugc Khach hang su dung de thu thap thong tin theo thoi gian thuc vé céc thi truong tai chinh (ndi dung

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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do Cong ty quy dinh) dé phan tich k§ thuat vé cac thi trudng, thuc hién Giao dich, dat/diéu chinh/xéa Lénh, ciing nhu

nhan thong bao tir Cong ty. Khach hang co thé tai vé mién phi chuong trinh niy trén Trang web.

“Company” shall mean KOHLE Capital Markets Limited, a company regulated by the Financial Services

Commission, Mauritius (the “FSC”) as an Investment Dealer (Full Service Dealer, excluding Underwriting, Licence Ne

(C117022600) pursuant to Section 29 of the Securities Act 2005.

“/\E]”7Z+f5 KOHLE Capital Markets Limited (C117022600) » —Zx £ H K& SZ NS (LUTNEFRFSC?) 5 ~ fRHE 2005 £
CIEZFE) 56 29 FMEFNILTTR B (REMRS KSR - MEFEAR - WWAEGS (C117022600) ) HEHHLTTAE

“./3HN” Mnea KOHLE Capital Markets Limited (C117022600)
gouiddmnisasunegnielinisasuangualae AMENTHIENNTLTNNIMNINNTRUTRINESE A (“FSC”) Tuguzfaununisaemu
(Faunuisnadngtuuy snidunisdpamineuannineg lueugy1aaa9 (C117022600) AMNNIAT 29

1 % o o o=
ﬂ@ﬂﬂgWNWEQWQQﬂW@ﬂV}?WEﬂ 2005

“Cong ty” c6 nghia la KOHLE Capital Markets Limited (C117022600), mot Cong ty dau tu thude quyén quan Iy
ctia Uy ban Dich vu Tai chinh, Mauritius (“FSC”), hoat dong voi tu cach 1a Dai ly dau tu (Pai 1y dich vu tron goi,
khong bao gdm dich vu Tham dinh bao hiém, Gidy phép s (C117022600) theo Muc 29 Pao luit chimg khoan nim
2005.

“Completed Transaction” shall mean two counter deals of the same size in different directions

“ESERA 5" R PSR ~ T5 R EIAE AL -

“ﬁiﬂiiN‘VILﬂ‘a"QﬂN‘Llim" PETRtIRN ﬁi‘ﬂﬁ‘?NV]‘VN 2 thamlfiunsiuandrelaaBavnanaaiu

“Giao dich da hoan tat” co nghia 1a hai giao dich ddi ing c6 cung khdi luong nhung nguoc hudng nhau.

“Opening or Closing a position” buying and then selling or selling and then buying.
“FreMr e R EREG R -

‘maidlavdatlngonuy’ vineds nsteudaane sivanistnaudte

“Mé hoic déng Iénh giao dich” c6 nghia 1a mua rdi ban hodc ban rdi mua.

“Contract Specifications” shall mean principal trading terms (Spread, Lot Size, Initial Margin, Hedged Margin etc.)
for each Instrument, displayed on the Website.

“HHHNEHE A F R (www. kemtrade.com) EEERIY ~ e TR TEEL S5 MG (R - GFEE - WIHRIES - SRR
IEE%) o L .
“GanuuALRNWIZIaIR Y vanens danmuananluniaman (@ulse aunden NnFAuEuRY afaundnsleiuaudes

484) ANUFLLATRINBLFAALINENTT ANAWEAILAL I ua9L3EN: (www.kemtrade.com)

“Théng tin chi tiét hgp ddng” c6 nghia 14 cac thuat ngit giao dich quan trong (Chénh léch, Khéi lwgng 10, Tién ky quy
ban dau, Tién ky quy bao toan rui ro, v.v.) cho mdi Cong cu, dugc dang tai trén Trang web cua Cong ty:
(www.kcemtrade.com)

“CRS” shall mean the Common Reporting Standard.

“CRS”™Z 5L [E R AL -

“CRS” Ua8/ia 1msguntsuanidasudayaniensfuuuudnluds

“CRS” c6 nghia 1a Tiéu chuin chung vé bio cdo.

“Currency of the Trading Account” shall mean the currency that the Client chooses when opening the Trading
Account.

“REM T EIET AT R G e R 5T -

“ﬂqmqummumﬁmm” P HRtRN ’&Q@N‘lﬁ/]@uﬂﬂﬁL@ﬂﬂLN@Lﬂﬂﬁi‘g%Wﬁﬁ

“Péng tién ciia tai khoan giao dich” c6 nghia 1a dong tién ma Khach hang chon khi m¢ Tai khoan giao dich.
“Currency Pair” shall mean the object of a Transaction based on the change in the value of one currency against the
other.

“HRT R AR AR T SR S A HHE B AR S AT B -

“AANANY NN smmﬂum@m@mﬁumumﬂﬂaﬂuuﬂmg‘@mmmm@ﬁwﬁuﬁﬂuﬁuﬁﬂm@@u

“Cip tién t&” c6 nghia 1a d6i tuong cua Giao dich dya trén chénh 1éch gia tri cuia dong tién nay so véi dong tién kia.
“Client’s Information” shall mean any information or documentation that the Company receives from the Client or

otherwise obtains which relates to him/her, his/her Account or the provision or the use of the Services.
“EPER B ATME P EINE L EA T3S 5%~ Bk - SRS HIRREEEE FIA S0 ERE 2O

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Cinh bAo rii ro: Xin luu y réng hoat dong giao dich ngoai héi va cac san phém c6 don béy khac tiém 4n nhiéu rti ro va khong phdi nha dAu tu nao cling phu hop véi hoat dong nay. Pg 8

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Théng tin khach hang” c6 nghia 12 bat ky thong tin hay tai liéu nao ma Cong ty nhan dugc tir Khach hang hoic thu
thap duoc b?mg cach khac, lién quan dén Tai khoan cia Khach hang hodc viéc cung cép hay str dung Dich vu.
“Dispute” shall mean either:

“ERRTE . .

“GaRwIn” vanefeatslnaeuilesallil:

“Tranh chap” c6 nghia la:

the conflict situation when the Client reasonably believes that the Company, as a result of any action or failure to act,

breaches one or more terms of the Operative Agreements; or
EEINAFREFEABAMENMIER 7AW T — IS IR A ZE 55 5 5 .

anunisafinudaiiagnidvnlifidelddnusdnasdadaninua ludannasnisaniivauedinelas nileds

Ha9INNIANN3ANLEUNN YT A HLNN g llid15A viTe

tinh hudng méu thuan khi Khach hang c6 1y do chinh d4ng tin ring Cong ty vi pham mot hodc nhiéu didu khoan trong
Hop déng hoat dong do thuc hién hodc khong thyc hién hanh dong nao do; hodc

the conflict situation when the Company reasonably believes that the Client, as a result of any action or failure to act,
breaches one or more terms of the Operative Agreements; or

AEEEINNE R REEABAEA MR R MY — IS TR A2 R 5 25 .

anunnsaiinudauiiatdunive lide ladngniaviiiadariivue ludasnasnisaiivauetaleauilede

HaaNna1NN13aLuN139Tan1 a1 HLNNe Iidn15a viTe

tinh hudng mau thuan khi Cong ty ¢ 1y do chinh dang tin rang Khach vi pham mét hodc nhiéu diéu khoan trong Hop
déng hoat dong do thuc hién hodc khong thuc hién hanh dong nao do; hodc

the conflict situation when the Client makes a deal at an Error Quote (Spike), or before the first Quote comes to the
Trading Platform on the Market Opening, or at the Quote received by the Client because the Company made a Manifest
Error or because of a software failure of the Trading Platform.

FHPERIRIRYT (R B SHET ST RN E— MR IEAIR G PG ZAT - SHERT AL THEH#IREE 5P 6 RS &R S
At T EIRH AR TR A A LSRR

@mumimmmmLngﬂmmm@mn@ﬂumimu@mmﬁ Aanwane (alue)

A oA = - A oy
Wﬁ‘@ﬂ'ﬂumﬂqﬂ@u@ﬁ‘qﬂqLLﬁ‘ﬂ’QquﬂQLLW@WW@?NﬂqiLV}ﬁ‘@LN@Lﬂﬂmz\nﬂ

e dl v Yo dl a o o Y a 1 o
Wﬁ‘@iuﬂq?L@u@iqﬂqwqﬂﬂqiﬂﬁ‘uLu@\i’ﬂqﬂuﬁ‘ﬂmﬂﬁ‘zwqﬁl@NﬂW@qﬂﬂﬂqﬂsﬁﬂLqu

PIAHAIANTANA LI FUBIUNARNDTUNFNIAN T UAN IR

tinh hudng mau thuin khi Khach hang giao dich tai mirc Bao gia 15i (Sai 1éch gi 16n) hodc giao dich trudc khi Béo gia
dau tién dugc niém yét 1én Nén tang giao dich khi M@ cira thi truong hodc & mirc Bao gia Khach hang nhan duoc,
nhung do Cong ty di phat sinh Li rd rang hodc do su ¢ phan mém trén Nén tang giao dich.

any Dispute between the parties (i) which, in the sole opinion of the party delivering the relevant Dispute Notice, is
required to be subject to the Dispute Resolution Procedure; and (ii) in respect of which a Dispute Notice has been

effectively delivered.
W5 Z [EJHERATT Y« () IR R R EHRFIORRN — B - FEETFURIER (SHMREERF) 15
W5 PAR (i) EARUACIE T S UCEAI S -

dainnlng szwinaagestng (1 (1 )mmmmumumumﬁ Judiawnan
mﬂiﬁ@@ﬂﬂﬁ%mtJﬂifLmrﬂwuﬁqﬁmmuﬂ@:mﬂ%’@ﬂwqm%ﬁm‘ﬁmLLm'Ler;jLﬁm WAz (2)
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bét ky tranh chip nao giita cac bén (i) ma theo y kién riéng ctia bén gui Thong bao tranh chép lién quan, tranh chip d6
bét budc phai theo Quy trinh giai quyét tranh chip; va (ii) lién quan dén mot Thong bao tranh chip da giri thanh cong.
"Dispute Date' means, with respect to a Dispute, the date on which a Dispute Notice is effectively delivered by one

party to the other party save that if, with respect to a Dispute, both parties deliver a Dispute Notice, the date on which
the first in time of such notices is effectively delivered will be the Dispute Date. Each Dispute Notice will be effectively

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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quanansaulilihgoudilenuiseiifetaseduasudu uazsedSnsmeniadulasdaszmniniu

Cinh bAo rii ro: Xin luu y réng hoat dong giao dich ngoai héi va cac san phém c6 don béy khac tiém 4n nhiéu rti ro va khong phdi nha dAu tu nao cling phu hop véi hoat dong nay. Pg 9

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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delivered if delivered in the manner agreed between the parties for the giving of notices in respect of this Agreement.
“FWHBP  BERFNNES %?E*Eﬁ%*ﬁﬁ?&ﬁﬁ%ﬁ(@%ﬂﬁ’ﬂEIEIH AEBAIRBIE TS - WOTEE S T FUCEA] - fﬂ'Jltt¥
RIS — AR BRI S HI © S0 S D0ERA ZHEIOUT A MU S B RIFTR E A T A - SR ABUEA
“SuRAwm’ vuneis fuiififeateaiudeinm
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szmadannmusazaivardadninisdeaslnadinaiduldisalaninisdsaulaeianisaasdannasiuluizasmnisdelsznas
Mneadasiudannasil

“Ngay tranh chap” co nghia la ngay mot bén giri Thong bao tranh chap thanh cong tdi bén con lai néu xay ra Tranh
chap, hodc trong truong hgp ca hai bén déu gui Thong bao tranh chap, thi Ngay tranh chap s€ 1a ngay gtri thanh cong
thong bao dau tién. Moi Thong bao tranh chap duoc coi 1a giri thanh cong néu duoc giri theo diing quy trinh da duogc
cac bén thda thuan ve viéc gui thong bao theo Hop dong nay.

“Dispute Notice” means a Written Notice served by one party to the other party stating that the party serving the notice
believes that there is a Dispute.

“FRCBA AR F 5 TR TR » F5 SRR — T AT

“tlgzmATaNwIN” uunal ﬂizmm/lLﬂummmﬂmmmmmmuimﬂchﬂ“lmmwm”l,ﬂﬁﬁﬂﬂw
FeszyindendenaulssnAimiodddafininiiaau

“Théng béo tranh chap” c¢6 nghia 12 Thu thong bao duge mot bén giri cho bén con lai, cho biét bén giri théng bao tin
rang di xay ra Tranh chip.

"Dispute Resolution Procedure” or “Procedure for Dispute Resolution” shall have the meaning set out under
Clause 23 herein.

“FURITRT N EA AU 23 FRBANE

“dupaunssziudafinin’ v “dunauduiunsssiudainn ummumwmmvﬂumﬂ 23 i

"Quy trinh giai quyét tranh chip” hay “Quy trinh dé giai quyét tranh chap” c6 nghia nhu dé cap tai Khoan 23
trong Hop dong nay.

“Dormant Account” or “Inactive Account” shall mean any Trading Account where the Client/account holder/owner
of that trading account has not initiated any trading activity and/or which has been inactive for a period of six (6)
consecutive months and/or where the Company has not carried out any transactions in relation to the trading account by
and/or on the instructions of the Client/account holder/owner and/or his/her authorized representative for a period of six
(6) consecutive months.

CONBRAL/BEARTEIRIK P 2 1512 Bk B3 P s A NFTA NSRS (6) A WAR B aE 5 B G sh A B E s A E 2
oM VB EIEESN (6) SHEIIEIN - ARAZIRE /K P RAA N FTE AR/ BRI ARAHE R T S B I A RAIE ]
AL A E ARG -

“tnydEnlaidinsldanuuazmsalailaldanw wneis doTmenresgnasiemia

7

'
=
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(6) LABURAAFDNAY

“Tai khoan tam ngung vi/hoic khong hoat ddng” co nghia 1a bat ky tai khoan giao dich nao ctia Khach hang véi

Cong ty, trong d6 chii/nguoi so hitu tai khoan/Khach hang chua khéi tao bat ky hoat dong giao dich nao va/hodac khong

hoat dong trong sau (6) thang lién tuc va/hodc Cong ty chua thuc hién bat ky giao dich nao lién quan dén tai khoan giao

dich d6 tir va/hodc theo chi Iénh ctiia chi/ngudi so hitu tai khoan/Khach hang va/hoac nguoi dai dién dugce iy quyén

trong sau (6) thang lién tuc.

“Equity” shall mean the Balance plus or minus any Floating Profit or Floating Loss that derives from an Open Position

and shall be calculated as: Balance + Floating Profit - Floating Loss.
“WE 2T © REHFEIFNE-E AT

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,

Anflananades Tdsanmuitmainsawaindusznindnaiffianeiaiug maﬁmwmmlm:muga uazhitmanzdmininasmunsan iauduiug INTINAINGT

quanansaulilihgoudilenuiseiifetaseduasudu uazsedSnsmeniadulasdaszmniniu
Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 10
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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DR’ MUY BaAAUVAR + N laaaasA - AV UAREIG

“Vén luan chuyén” c6 nghia 1a: S5 du + Loi nhuén tha ndi - L3 tha ndi.

"Error Quotes" are Quotes received which are transmitted to the Client’s Terminal due to a system technical error.
“MSIAURSIMRANATA’ iaNE R SRsTIE LLmmﬂﬂmiﬂmmuﬂmmmwm@ﬂmLummmmmwmmmqmﬂumma‘”uu
"Bao gia 16i" 13 ty gia nhan duoc, duoc giri t6i Thiét bi ddu cudi cua Khach hang do hé thong gip 16i ky thuat.
CERIRIN ZHE T R RR R A & P 2 m N -

“Error Quote (Spike)” shall mean an Error Quote with the following characteristics and which the Company shall
have the right to delete from the Server’s Quotes Base:

“NISLAURTIARANAA (ALUA) YN NTlauesIANRANAIANHAN U I LU T:
CREGRMT (ki) VAR A LU M RHERI R R - o i

“Bio gia 16i (Sai 1éch gia 16m)” c6 nghia la Bao gia 16i, gom cac dic diém sau day:
(a) a significant Price Gap; and

FERENZE DK

TANTNTIANTUA LY LA

Khoang trong gia rat 16n; va

(b) in a short period of time the price rebounds with a Price Gap; and

TERII RN » s RS I 22 5 PAR

s1Asualluszezinandus) Tnaideddeman uas

gi4 nhanh chong phuc héi kém theo mot Khoang tréng gia; va

() before it appears there have been no rapid price movements; and
R AT A I AR s DU 3
Tifinsulaauulassaietamnianeunallfazdsngau uas

gi4 chua timg bién dong nhanh nhur vay trudc khi xuat hién Béo gia 15i; va

(d) before and immediately after it appears that no important macroeconomic indicators and/or corporate reports

are released; and
1% ﬁﬁﬂZﬁﬁ%ﬂ%?ﬁ%ﬁﬂjﬂZF B RATEE M (?ﬁa’fﬁD/Y’\_HE s PR

ﬂ@u‘mmmeummblﬂmﬂi"mgmu 13JﬂiﬁﬂgqquLﬂmsmmmm\il,m“iﬁﬂwumﬂ‘ﬂmmmLL@W/‘m@miLmﬂLLW?mmm‘ﬂmmﬂm hay
khong c6 chi bao kinh t& vi mé va/hodc bao cao cong ty quan trong nao duge cong bd trude va ngay sau khi ¢ bao gia
nay; va

(e) a significant variance from the market pricing.

S ENFEREER -

fauuanssatteinangaflunang

bién thién dang ké so vai gia thi truong.

AR AR IS SR R R R AR AT (SRl

LmRanEaunsaue A Aanann (a1l ﬂﬂﬂ@ﬂﬂﬂ’]umﬂzﬁumﬂmmmL%ﬁ/\lm@{

Cong ty co quyén xo6a Bao gia 16i (Sai léch gia 16n) khoi Co sé bao gia ciia May chu.

“Event of Default” shall have the meaning given in Clause 17 herein.

BB S AN 17 4% - .

“WRRANA” HpouuinaaNnsyylude 17 Tuiil

“Sw ¢d vi wée” co nghia nhu dé cap tai Khoan 17 trong Hop dong nay.

“FATCA” shall mean the Foreign Account Tax Compliance Act.

“FATCA” 245 (B/NKBIliEIEZE)

“FATCA” naide nguanadfenistfrifnsdenivuasunisnaindsialsana

«“FATCA” c6 nghia 1a Dao luat tuan tha thué ddi véi cac tai khoan nudc ngoai.

“Floating Profit/Loss” shall mean current profit/loss on Open Positions calculated at the current Quotes.
CEBIFNE SRR L AR T R AR O TSR S -

“tlsmnanuaassa” uunaia milsanayuilaqiulusauadeaniuwneunisauesaniagiv

“Lgi nhuan/15 tha ndi” c6 nghia 1a loi nhuan/15 hién dang hudng dwa trén Lénh giao dich mé duoc tinh tai mirc Bao
gia mai nhat.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,

AndflananaLEes. Tdsannuimansanaisndussniasmsiifiaosadug maﬁmwmmlm:muga uazhitmanzdmininasmunsan riaudiflugInssuaIna
f]:umwsmaaulﬁuﬁlmfﬂQmm]”ﬂamwmz?mﬁtﬁm’ﬁaaamaﬂsuﬁm uazpaflSnsmamsiulasdaszmnduin

Cinh bdo riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhi€u rui ro va khong phai nha dau tu nao ciing phit hop véi hoat dong nay. Pg 11

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Force Majeure Event” shall have the meaning as set out in Clause 19 herein.

REGFTBEH ARV 19 FAENE XL -

“UngAIRE” Hanuvanaanseylude 19 Tunil

“Syr ¢6 bat kha khang” c6 nghia nhu dé cap tai Khoan 19 trong Hop dong nay.

“Free Margin” shall mean funds on the Trading Account, which may be used to open a position. It is calculated as
Equity minus Necessary Margin.

“HRIER RS BT e RS - WEIEOVRGSR A SRS . o
JNSAUANURE” MHEd Runuluinydnee Feanansoldiitedaaonuzld Tneasinnuudesnnieandnansauisn

5

“Tién ky quy kha dung” co nghia 1a tién trong Tai khoan giao dich, c6 thé duoc dung dé mé 1énh giao dich. Tién ky
quy kha dung bang Vén luan chuyén trir di Tién ky quy can thiét.

“Hedged Margin” shall mean the margin required by the Company and which is sufficient to open and maintain
Matched Positions The details for each Instrument are found in the Contract Speciﬁcations

“WAPRIER™ RS A S ORIV E DRI R LI e LA PRt - SFhem TANIFMER L EL940] -

“N’]‘i'ﬂﬂﬂﬂﬂ’]‘iﬂﬂ\iﬂﬂﬂ’!’]ﬂLﬂEN" PRI N’]ﬁ“‘]u‘VIU?Hmﬂ’]‘Muﬂifl’J’]LWHQW@VI"ML‘]J@LL@wﬁ‘ﬂHW@ﬂﬁqu}mNﬂu

i"]ﬂ@mﬁﬂﬂ‘ﬂ@\uﬂ?ﬁmﬁ@LL&]I@xiﬁﬂﬂﬂi@xitu@ﬂiu‘ﬁ@ﬁ’muﬁL‘er’]?.:‘JJ@\‘lﬁﬁymﬁ

“Tién Ky quy bio toan rii ro” co nghia la sd tién ky qui can thiét ma Cong ty yéu cau phai c6 dé mo va duy tri Lénh
giao dich tring khép. Thong tin chi tiét vé tién ky quy bao toan rui 12oc ho mdi Cong cu dugce trinh bay trong phan
Théng tin chi tiét hop dong.

“Indicative Quote” shall mean a Quote at which the Company has the right not to accept any Instructions or execute
any Orders.

SRR R A S AN BT RS TIE RIS RART » . .
“msiauasanatailaeuuladla” uuneds nsanespisENIans eeniuadala vseafiunnannadsdenelen

“Bao gia chi thi” c6 nghia 1a Bao gia ma tai d6 Cong ty c6 quyén khong chap nhan bat ky Chi 1énh nao hoic khong
khép bt ky Lénh nao.

“Initial Margin” shall mean the margin required by the Company to open a position. The details for each Instrument
are found in the Contract Specifications.

“HEPRIESR ™R A S TR IRIE S - SFhem TAIFMER M ELI40] -

ANENY e snfAuTEE e Edusunadagnus
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“Tién Ky quy ban diu” c6 nghia 12 sb tién ky quy can thiét ma Cong ty yéu ciu phai c6 dé mé mot 1énh giao dich.
Thong tin chi tiét vé tién ky qu§ ban dau cho mdi Cong cu duge trinh bay trong phan Thong tin chi tiét hop dong.
“Instruction” shall mean an instruction from the Client to the Company to open/close a position or to
place/modify/delete an Order.

SRR A ER T G A a BT SSHE T BRI -

“Fdy v mzi“amm_}ﬂmiumwL‘ﬂm/ﬂm@muzm@zﬁﬂuﬁ’h/@umzi”\a%mﬂ

“Chi 1énh” c6 nghia la chi 1énh Khach hang gui téi Cong ty yéu cau mé/déng 1énh giao dich hodc dat/diéu chinh/xoa
Lénh.

“Instrument” shall mean any Currency Pair, Precious Metal, stock CFD, energy CFD.

“ERTR EEEATHN - SRR - BRI EL - 8 -

“A3aeiie” wued Aanaty, Tanedlan, CFD 1u, nau

“Cong cu” co nghia 1a Cip tién t&, Kim loai quy, CFD cb phiéu, ning luong.

“Illicit Profit” shall mean profit which has been generated as a result of an Event of Default and/or during Abnormal
Market Conditions -

(a) Exploitation of system errors, technical vulnerabilities, or price latency;

(b) Market manipulation, fraudulent acts, or fictitious transactions (including but not limited to spoofing and layering);
(c) Abuse of liquidity mechanisms (e.g., disrupting markets through high-frequency mass order placement and
cancellation);

(d) Any strategies similar or related to Gap trading used with All-In Trading strategy or using high leverage to try to
obtain illegitimate profits.

(e) Arbitrage strategies executed during Abnormal Market Conditions;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 12

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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(f) which can be characterized as excessive without a legitimate intent, to profit from market movements;
(g) Abuse of hedging or lock-position mechanisms for the purpose of repeated arbitrage;

(h) Any other acts violating regulatory provisions or the Company's principles of fair trading.
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(%) nwldnalnnstiessuamandss (Hedging) wiannsdonaniuz (Lock Position) Tuniiaa

wotnnuszasd Tumsvindn lsandusinswassan (Arbitrage) @ ¢
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“Lgi nhuin bat chinh” c6 nghia 1a lgi nhuan thu dugc do Su ¢6 vi udc va/hodc trong thoi gian xay ra Didu kién thi truong bat

thuong:

(a) Loi dung 18i hé théng, 156 hong k¥ thuat hodc do tré gia;

(b) Hanh vi thao ting thi truong, gian 1an hodc giao dich gia mao (bao gom nhung khong gidi han & hanh vi Dt 1énh gia dénh Lira

thi truong véa i 1énh gia theo tang);

(c) Lam dung co ché thanh khoan (i u: gdy nhiéu thi truong tho ng qua véc dat va hiy hang loat Iénh véi tan suat cao);

(d) Str dung cac chién lugc giao dich duya trén khoang trong gifgaptradingho  dc cac chién lugc tuong tu, két hop voi giao dich ky

quy toan phan hodc sir dung don bay cao nham thu loi nhuan bét hop phap.

(e) Chién lugc kinh doanh chénh léch gi4 dugc thyuc hién trong diéu kién thi truong bat thudng;

(f) quén trc cho phép, mkhé ngeém uc dich chinh dang, nham kiém 16i tir bién dong thi trudng;

(g) Lam dung cic co ché phong ngira rui ro (hedging) hodc co ché khéa vi thé (lock-position) nhdam muc dich thuc hién hanh vi

khai thac chénh Iéch gia (arbitrage) 1ap di lap lai.

(h) Bat ky hanh vi nao khac vi pham quy dinh phap ludt hoic nguyén tic giao dich cong bang cua Cong ty.

“Leverage” shall mean a ratio in respect of Transaction Size and Initial Margin. For example, a 1:100 ratio means that in order to

open a position the Initial Margin is one hundred times less than Transaction Size.

m? A SSRGS S o 245 1:20 ~ 1:25 ~ 1:40 ~ 1:50 ~ 1:100 ~ 1:200 ~ 1:500 ~ 1:1000 HYEEZR - 1:100 Ay
EERZIEN T HC  VIAIRIEEE SN E 2 — -

“LaLIBLFA” MMETN ER9NAIU 1:20, 1:25, 1:40, 1:50, 1:100, 1:200, 1:500, 1:1000 VBIVWIAFINITHUATHITAUENAL 6731491 1:100

wnnade inFAuENsunldine daan uztaendiungsnsss 100 Wi

“Pon biy” co nghia 1a ty 18 1:20, 1:25, 1:40, 1:50, 1:100, 1:200, 1:500, 1:1000 gitta Khdi lwong giao dich va Tién ky quy
ban dau. Ty 1¢ 1:100 ¢ nghia 1a ¢é md 1énh giao dich, Tién kY quy ban d4u phai nho hon mét tram lan so véi Khoi
luong giao dich.

“Long Position” shall mean a buy position that appreciates in value if market prices increase. For example, in respect of
Currency Pairs, buying the Base Currency against the Quote Currency.

“BR7 AR MET A LK ERTSE AT © SN - ARIEIRN b7 TS AR 53T -
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

NEGES: EEE, INCEMITITREReNENRS, RHNEEREIREE. EHTHULERS IR, #HERETLTRIMSRNNEK, FHEEI RTINS EN,
AndflananaLEes. Tdsannuimansanaisndussniasmsiifiaosadug maﬁmwmmlm:muga uazhitmanzdmininasmunsan riaudiflugInssuaIna
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Cinh bso riii ro: Xin luu y rang hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha dau tu nao ciing phi hop véi hoat dong nay. Pg 13
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Lénh giao dich mua” c6 nghia 12 1énh ting gia tri khi gia tri truong tang 1én. D6i v6i Cap tién té thi 1énh giao dich
mua c6 nghia 1a mua Pdng tién co so theo Pong tién dinh gia.

“Lot” shall mean a unit of measuring the transaction amount specified for each underlying asset in an Instrument.

“Fr RIS T E THIESRA T T A st S B e e -

“@an” wiela mbawdnnindluana Jundnviensesesuduaslanz i luunanwasunisings

“L&” c6 nghia 1a don vi dong tién co s& dbi véi chimg khoan hay don vi troy oz d6i v6i Kim loai quy trén Nén tang
giao dich.

“Lot Size” shall mean the underlying number of assets in one Lot as defined in the Contract Specifications.
“GFYE"RIFE LM PHIEN— TR - PROTTT SR T TS - SR RSl T -

“UUIRRAR" MBI STl Funingugu viiemicerasana Juman
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vranteeaudraslaneia lunikae mmmmzu’lumﬂm‘wum FRNISURIATY YN

“Khéi lwgng 16” co6 nghia 14 s6 lugng cb phan, tai san co s& hodc don vi Pong tién co so hay don vi troy oz dbi véi
Kim loai quy trong mot Lo, nhu quy dinh trong Thong tin chi tiét hop dong.
“Manifest Error” means a manifest or obvious misquote by the Company, or any market, or official price source on
which the Company have relied in connection with any Transaction, having regard to the current market conditions at
the time an Order is placed as determined by the Company. When determining whether a situation amounts to a
Manifest Error, the Company may take into account any information in its possession, including information
concerning all relevant market conditions and any error in, or lack of clarity of, any information source or
announcement. The Company will, when making a determination as to whether a situation amounts to a Manifest Error,
act fairly towards the Client but the fact that the Client may have entered into, or refrained from entering into, a
corresponding financial commitment, contract or Transaction in reliance on an Order placed with the Company (or that
the Client have suffered or may suffer any loss) will not be taken into account by the Company in determining whether
there has been a Manifest Error. In respect of any Manifest Error, the Company may (but will not be obliged to):
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“Ldi 16 rang” c6 nghia 1a viéc Cong ty, thi truong hay ngudn béo gia chinh thong bao gié sai rd rang hodc hién nhién,
ma Cong ty lai dua vao bao gia sai do d€ xir Iy Giao dich, theo cac diéu kién thi trudng madi nhat vao thoi diém Khach
hang dat Lénh nhu theo quyét dinh ctia Cong ty. Khi xac dinh xem li€éu mdt truong hop cé phai la do Loi 16 rang hay
khong, Cong ty c6 thé xem xét moi thong tin ma Cong ty s¢ hitu, bao gém thong tin vé tat ca cac dicu kién thi truong
c6 lién quan, Cong ty cling xem xét moi sai sot hodc ki€ém tra tinh minh bach cua bat ky thong bao hay nguon thong tin
nao. Khi xac dinh xem liéu mot truong hop c6 phai 1a do Loi rd rang hay khong, Cong ty s€ xur 1y sy viéc mot cach
cong bang cho Khach hang, nhung Cong ty s& khong xem xét dén viéc Khach hang c6 thé da tham gia hay khong tham
gia thoa thuan tai chinh, hop dong hay Giao dich twong img dya vao Lénh da dat véi Cong ty (Cong ty cling khong xét
dén viéc Khach hang da chiu hay c¢6 thé chiu bat ky ton that nao) khi xac dinh d6 ¢6 phai la Loi 1S rang hay khong.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Trong truong hop xay ra Lai rd rang, Cong ty ¢ thé (nhung khong ¢ nghia vu):

amend the details of each affected Transaction to reflect what the Company in its sole and absolute discretion consider
to be the correct or fair terms of such Transaction absent such Manifest Error; or
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stra d6i thong tin chi tiét vé timg Giao dich chiu anh huong dé ghi nhan nhiing diéu khoan ciia Giao dich d6 ma Cong
ty, theo quyét dinh riéng va tuyét d6i ciia minh, xét thay 1a diéu khoan chinh xéac hodc hop 1y khi khong c6 Ldi rd rang
nhu vay; hodc

declare any or all affected Transactions void, in which case all such Transactions will be deemed not to have been
entered into.

EARERAISATA IR A TR » FEBERERT - TR AR R RELT - .
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tuyén bd bét ky hodc tat ca cac Giao dich chiju anh hudng 1a Giao dich khong c6 hiéu luc, trong truong hop do, tat ca
cac Giao dich nhu vay s€ duoc coi la khong thé thuc hién.

“Margin” shall mean the necessary guarantee funds to maintain Open Positions, as determined in the Contract
Specifications for each Instrument.

“PRIESE™ R R AERHF O R TR AVIEIR TR - ARG LM oy P TRED - .
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“Tién Ky quy” co nghia la cac khoan tién dam bao can c6 dé duy tri Lénh giao dich mé, nhu quy dinh trong Théng tin
chi tiét hgp dong cho mdi Cong cu.
“Margin Level” shall mean the percentage of Equity to Necessary Margin ratio. It is calculated as
(Equity/Necessary Margin) * 100%.
“PRIEEZKPE R S ORI B LAY 73 bE
(Rl b ZRIESE ) *100% -

“SLAUNTGAW MLNET SRINdILEAT AstonnfaunadulugUuuuefidus Tnaaunnudy

(@mﬁﬁ/mﬁuﬁﬁ%ﬂu) *100%

“Mire Ky quy” co nghia Ia ty 1& phan trim Vén luan chuyén/Tién ky quy can thiét, duoc tinh bang cong thirc (V6n luan
chuyén/Tién ky quy can thiét) * 100%.

“Margin Trading” shall mean Leverage trading when the Client may make Transactions having far less funds on the
Trading Account in comparison with the Transaction Size.
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“Giao dich ky quy” c6 nghia 1 hinh thirc giao dich str dung Don bay khi Khach hang thuc hién nhitng Giao dich véi
s6 tién trong Tai khoan giao dich it hon so v&i Khdi luong giao dich.

“Market Opening” means the resumption of trade after a weekend, a holiday or after a break between trading sessions.
“Matched Positions” shall mean Long and Short Positions of the same Transaction Size opened on the Trading
Account for the same Instrument.
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“Lénh giao dich trung khép” c6 nghia 1a Lénh giao dich mua va ban c6 cung Khi lugng giao dich ma Khach hang da
mo trén Tai khoan giao dich cho cung Cong cu.
“Membership Account” shall mean the Client’s official private and personal space and gateway to all the services
offered by the Company including but not limited to any trading and/or non-trading activity.
"SRR R VB TR AZERIFIA ANZE ] DU A ER AT A IR SSEI T
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“Tai khoén hdi vién” c6 nghia 1a cong thong tin va giao dién riéng tu, ca nhan, chinh thirc cua Khach hang chira tat ca
cac dich vu do Cong ty cung cip, bao gdm nhung khong gidi han & bat ky hoat dong giao dich va/hodc phi giao dich

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y rang hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha dau tu nao ciing phi hop véi hoat dong nay. Pg 15

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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nao.

“Necessary Margin” shall mean the margin required by the Company to maintain Open Positions. The details for each
Instrument are specified in the Contract Specifications.
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“Tién ky quy can thlet” co nghia la s tién ky quy can thiét ma Cong ty yéu cau phai co dé duy tri Lénh giao dich mo.
Thong tin chi tiét vé tién ky quy can thiét cho moi Cong cu duoc trinh bay trong phan Thong tin chi tiét hop dong.
“Normal Market Conditions” shall mean the market where there are no:

“ERETSHR RGN M E RN -

“@nazaanalnd’ vunai pananldd:

“Piéu kién thi trueomg binh thudng” co nghia Ia thi truong khong xay ra tinh trang:
- considerable breaks in the Quotes Flow in the Trading Platform;
o e LR IRRE I DU
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gian doan dang ké trong Ludng bao gia trén Nén tang giao dich; va
- fast price movements; or

i traiesh © LUk

naiaguulasrassaetnemaii Lag

gia bién dong nhanh; va
- large Price Gap.
BRI -
184991991A 1A Ty

Khoéng trong gia 1on.
“Open Position” shall mean a Long Position or a Short Position which is not a Completed Transaction.

“FERTRIEAE T O HINE Kk «
“@nuziila” vanaia amum@m‘@zﬁmuvmw”luhﬁﬁﬂﬁmLm@mumm

“Lénh giao dich mé” co nghia 1a Lénh giao dich mua hoic Lénh giao dich ban, khong phai 1a Giao dich d hoan tat.
“Operative Agreements” shall have the meaning ascribed in Clause 2.3. The Client acknowledges that the Operative
Agreements may be amended by the Company from time to time and the last version shall be available on the Website.
BRIV ZAER T P LU AR & - N s BERFER » ATERIE R - 2 PRIl ARSI ETT AR FER
Vilm]pAE www.kemtrade.com > SREURHTRRA - 3 .
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www.kcmtrade.com

“Hgp dong hoat déng” c6 nghia Hop dong khach hang nay, cung voi va gom tit ca cac Hop ddng khach hang, Chinh
sach va Quy trinh trén Trang web. Khach hang ddng ¥ rang Cong ty c6 thé diéu chinh Hop dong hoat dong tuy ting
thoi diém va phién ban méi nhat s& duoc dang tai trén trang: www.kcmtrade.com

“Order” shall mean an instruction from the Client to the Company to open or close a position when the price reaches the
Order Level.
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“Lénh” c6 nghia 1a chi 1énh Khach hang giri t6i Cong ty yéu cau mé hodc déng 1énh giao dich khi gia dat t6i Mic 1énh.
“Order Level” shall mean the price indicated in the Order.
RIS R AR L SR AR IA T -
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“Mirc 1énh” c6 nghia la muc gia dugc chi dinh trong Lénh.
“Precious Metal” shall mean spot gold or spot silver.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 16

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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“BieR eiEdmnesiBng o
Taneiia” vunede alannesavizedilen Sy

“Kim loai quy” c6 nghia la vang hoac bac giao ngay.

“Price Gap” shall mean the following:

“rEredE .

“4a931951A7” AAununaassialilil:

“Khoang trong gia” co nghia la:

(a) the current Quote Bid is higher than the Ask of the previous Quote; or
SATRATHYSE ALY T LSRR 2

2IANTNTAUD D3 TULUUGINGNTIANTDTDINTAUBIIATIOULN WTD

Gid mua cua Bao gi hién tai cao hon Gid ban cua Bao gia trudc do; hodc

(b) the current Quote Ask is lower than the Bid of the previous Quote.

AR ATHYSRH ST E—RIEISEAL -

$IANTANAUS W WULUUAININTIAINTBINN AU TIATNALUIN

Gi4 ban cua Béo gia hién tai thip hon Gia mua ciia Bao gia trudc do.

“Quote” shall mean the information of the current price for a specific Instrument, in the form of the Bid and Ask
prices.

“IRTRIERE R TRAER TS EE, » RASRH N RSE AN - 3
“MsLauasIAT’ nuneis dayaressa ludaqiiuaesassesianianzianzaslugluuumaimeuaranie

“Bio gia” co nghia la thong tin vé muc gia hién tai ciia mot Cong cu cu thé, dudi dang gid Mua va gia Ban.

“Quote Currency” shall mean the second currency in the Currency Pair which can be bought or sold by the Client for
the Base Currency.

“ERHTEE TR AR A DO TSR BT T 1 R S B B SRS ey 26 R -

“ANARUNLAURTIAY LD ANaRuNgesluAanaRuNgNANEINNI0 TR LT LAN A RUNAT

“Pong tién dinh gia” c6 nghia 1a ddng tién con lai trong Cip tién t& ma Khach hang ¢ thé mua hodc ban v6i Dong
tién co so.

“Quotes Base” shall mean Quotes Flow information stored on the Server.

TR R ER S5 2s LAVIRITAER - .

“FIUNsIaUaTIA” unneie dayanszuanisanesandaiveludiines

“Co sé bao gia” co nghia 1a thong tin vé Ludng béo gia dugc luu trén May chu.

For example, if the Client has a Long Position of 2.0 Lots and a Short Position of 3.0 Lots in the same Instrument, then
the Long Position and 2.0 Lots of the Short Position are considered as Matched Positions and 1.0 Lot of the Short
Position is not a Matched Position.

B0 > RE FAERE— R TEBEA 2.0 T K00 3.0 T2 - Ao Lk erfl 2.0 F2L AR afir - 1.0 F22:5
G ZER G -

o . , v = & Va & P & A A oo o & =
FIDEINLTL M’]ﬂ@jﬂﬂ’mmmuxeﬁ@’agw 2.0 @@mLL@z@ﬂquzﬂ']ﬂ@%m 3.0 @ﬂ[ﬂlulﬁﬁ‘@\iﬂ@l@ﬂqﬂu ANTUTTALLASADNIUSUNEN 2.0

< A d‘ o d‘ < A ai ' o
fanarDaduan I ueNANIU LaTan1UEaEN 1.0 @fammﬂummuwiumaﬂu

Vi du, néu Khach hang c6 Lénh giao dich mua 1 2,0 L6 va Lénh giao dich ban 1a 3,0 L6 ddi véi cing Cong cu, thi
Lénh giao dich mua va 2,0 L6 cua Lénh giao dich ban dugc coi 1a Lénh giao dich trung khop, con 1,0 L6 ciia Lénh giao
dich ban khéng dugc goi 1a Lénh giao dich trung khop.

“Quotes Flow” shall mean the stream of Quotes in the Trading Platform for each Instrument.

RO IR S E e eR T 2ERRNR - .

“NFTUANTTIEURIIAT UNNEDN NITUATRINNTALE AN luuNaANaFUNN T IATadATEINaUAAZINENNT

“Ludng bdo gia” co nghia 1a ludng thong tin Bao gia trong Nén tang giao dich dbi véi mdi Cong cu.

“Relevant Amount(s)” shall mean any free Equity in the Client’s Trading Account not used for margin purposes.
“RERBHRIGE B PR T ORE S R B G - 3

“Gruauiineddtay’ unneis aadnnmaeedlwin@mesaesgnii 9ldlAlddviudnglseasimuundau

“S6 tién lién quan” c6 nghia 1a Vén luan chuyén kha dung trong Tai khoan giao dich ctia Khach hang ma Khach hang
khoéng dugce sir dung dé ky quy.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 17
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Request” shall mean a request from the Client to the Company given to obtain a Quote. Such a Request shall not
constitute an obligation to make a Transaction.
“EREIEE PR AFR AT ~ ZERIRERITITIER » HEERARGE TSR XS -

“ANTR” LY mﬁu@mnqﬂmiﬂmmwm@"lmm’m‘mu@mm Aaananans lunadudeiaAulinitiugsnsss

“Yéu cau” c6 nghia 1a yéu cau Khach hang gui toi Cong ty dé dé nghi Cong ty giri Bio gia. Yéu cau nhu vdy khong cau
thanh nghia vy thyc hién Giao dich.

“Server” shall mean the MetaTrader Server program, version 4 and/or 5 and/or Kohle Rapid Trader. The program is
used to execute the Client’s Instructions or Requests, to provide trading information in real-time mode (the content is
defined by the Company), in consideration of the mutual liabilities between the Client and the Company, subject to the
terms of the Operative Agreements.

“BR%52%7 /215 MetaTrader A% 282 » WA 4 fiv/sl sA/KohleEiER 5 -6 » %I ATHITE AU reiEk - e 5 (E
B (NEEAFEENX) » UEFSAE ZEEHETHEA T - ﬁxﬁxﬁbw%#\ﬁﬁé’ﬂi °

“@5Wiaas” unnaia Tsunsndslines MetaTrader 1a54u 4 waz/4i38 5 UAY/43a Kohle Rapid Trader

Tsunsudsnannldaniiunismumdwizeraenesgnan seudayanismenluuuuGaand

(uEmdudinvuniiann) uazagnialddarinun ludennamnisaiiiva InafiansaunanuiuiadniuszuignALasLEm

“May chi” c6 nghia la chuong trinh May chi MetaTrader phién ban 4 va/hodc 5 va/hodc Kohle Rapid Trader. Chuong
trinh ndy duoc st dung dé thue hién Chi 1énh hodc Yéu ciu cia Khach hang, dé cung cép thong tin giao dich theo ché
d6 thoi gian thue (ndi dung do Cong ty quy dinh) c6 xét dén trach nhiém chung giita Khach hang va Cong ty, theo cac
Diéu khoan trong Hop dong hoat dong.

“Services” shall mean the services provided by the Company to the Client as set out in Clause 5 herein.
“Bds” AR ARHMNER 5 SRIIBARY R A F i o R 5 - .

“i3ns" anede UsmsTsdmsavnuignAnniaiszylude 5 il

“Dich vu” co nghia la cac dich vu duoc Cong ty cung cp cho Khach hang theo quy dinh tai Khoan 5 trong Hop dong
nay.

“Short Position” shall mean a sell position that appreciates in value if market prices fall. For example, in respect of
Currency Pairs, selling the Base Currency against the Quote Currency.

“W%”ETE~$¢fﬁii%fﬁ$§TE%Hj‘ BREAYSRIST = SEFBTon © ARIESRAT BT e B BT 0 -

“@antuzae’ ‘MN’WEIEN ZQE]’]“L&“"‘]J’]F;IV]NN@P]’WLﬁJﬂﬁ‘qﬂﬁium@’]ﬂ@ﬂ@\‘i mmumnm\m@”uuwm

nsIaanaRunANINaLUAnNa Suiauenen

“Lénh giao dich ban” co nghia 1a 1énh ting gi4 tri khi gi4 tri truong giam xubng. DSi vai Cap tién té, thi 1énh giao dich
ban c6 nghia 1a ban Pdng tién co so theo Pong tién dinh gia.

“Spread” shall mean the difference between Ask and Bid.

CFIZ BRI N FISE A 27 .

“qLilem’ Muneile ANULANFANIZUINIIANTLAZIIANYNE

“Chénh léch” c6 nghia la chénh 1éch giita gia Ban va gia Mua.

“Trading Account” shall mean the Client’s unique personified registration system of all Completed Transactions,
Open Positions, Orders and deposit/withdrawal transactions in the Trading Platform.
“&%%F”E?t*%ngiﬁﬁﬁambyﬁﬁ kT KT TRV IR B — MEE L RS -

“Tydinsa” nunaia ﬁ“"‘i_l‘i_mﬂi‘mv}”L‘LI?;I‘L&‘LIﬂﬂ@%iusﬁ’]ﬂuﬂmﬂﬁ?ﬂ?ﬁ‘m%L@?@@N‘Uﬁ‘m anuzidle Adedeang

LL@:ﬁq?ﬂ??Nﬂﬁﬂ/ﬂﬂuﬁﬂﬁmmi‘uLLW@mWﬂ@Nﬂ’ﬁma‘m

“Tai khoan giao dich” c6 nghia 14 hé thong diang ky c4 nhan duy nhat gém tit ca cac Giao dich da hoan tat, Lénh giao
dich mé&, Lénh va giao dich nap/rat tién trén Nén tang giao dich.

“Trading Benefits Scheme” shall have the meaning given in Clause 26.1 herein.

X BWERTTEE N A AR 26.1 SREEARTE X . .

“‘wunwkunalsslagiuainismsa” Spouunnannnsvylude 26.1 lunil

“Chwong trinh lgi nhuan giao dich” c6 nghia nhu dé cap tai Khoan 26.1 trong Hop dong nay.

“Trading Platform” shall mean all programs and technical facilities which provide real-time Quotes and allow
Transactions to be made, Orders to be placed/modified/deleted/executed and calculate all mutual obligations between
the Client and the Company. The trading platform consists of the Server and the Client Terminal including, but not

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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limited to MetaTrader 4, MetaTrader 5 and Kohle Rapid Trader Platforms.

“REER AR SERHRMNH RVFHITR S T RAESUIER AT SR LR AT B R FPRIA ] Z [ ATA M T X S HIFATE A
AW = 325 F B RS 2% 24md R > EFE{EAIR T MetaTrader 4 - MetaTrader 5 fiiKohlem #5325 %5 -
“UnaRNasNNISINGR” Mg

Tlsunsuuaz@senuinanuazaanmamatiaianuandnisasesauuizsa induazaunaliatiugsnsss
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unaanasunsmeatlsznavlildaendinesuazilsunsularanisdmiugnan Gesuiaus ldaiaiasunanvasy MetaTrader 4,

MetaTrader 5 LAy Kohle Rapid Trader

“Nén tang giao dich” c6 nghia 1a tit ca cic chuong trinh va tinh nang k¥ thuat cung cap Bao gia theo thoi gian thuc va
cho phép Khach hang thuc hién Giao dich, dat/di€u chinh/x6a/khép Lénh va thyc hién tat ca cac nghia vy chung gitra
Khéch hang va Coéng ty. Nén tang giao dich bao gom May chu va Thiét bi dau cuoi ciia Khach hang, bao gom nhung
khong gidi han & Nén tang MetaTrader 4, MetaTrader 5 va Kohle Rapid Trader.

“Transaction” shall mean any contract or transaction entered into or executed by the Client or on behalf of the Client
arising under this Client Agreement and the Operative Agreements.

“RERARIRIEAE RIS b R E AR E VT G L9855

“g9N55N” NNEDe Aryaunviveganasulec AnsevinvisemifiunisinagninvizeluninaesgnAn
dufinaunelidannasdmiugnAativiiuasdennainisaiiven

“Giao dich” c6 nghia 1a moi hop ddng hoic giao dich phat sinh theo Hop dong khach hang nay va Hop dong hoat dong
ma Khach hang hodc nguoi dai dién ciia Khach hang da ky két hoac thyc hién.

“Transaction Size” shall mean Lot Size multiplied by number of Lots.

R GIME T TEERUTE -

“UYIRFINTTN” UNNEDN TUIARBARAAIEAUIUGER

“Khbi lwgng giao dich” c6 nghia 1a Khdi lwong 16 nhan véi s lwong Lo.

“Website” shall mean the Company’s website at www.kcmtrade.com or such other website as the Company may maintain

from time to time for access by Clients.
“Ph A5 22 F] RS www.kemtrade.com s/ BRI (2 & PR ELAT P E 1 -

“Aulas” wunefadulosaear3Emi Eror! Hyperlink reference not valid
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“Trang web” c6 nghia 1a trang web cua Cong ty tai dia chi www.kcmtrade.com hodc trang web khac tuong tuw ma Cong

ty d6i khi c6 thé cung cip dé Khach hang truy cap.

“Written Notice” shall have the meaning set out in Clause 11 herein.
“PEEA” AN 11 FREEATE S - . .
“dszmaiifluarasnwalanss” daumunanufiszylude 11 luiil

“Thuw théng bao” c6 nghia nhu dé cap tai Khoan 11 trong Hop dong nay.

1.2 All references to a statutory provision include references to:

FURBCEEARL » s -

N9E BTN AT LTTIIALUMINMNNBTINN 9898

Tt ca cac dan chiéu téi didu khoan phép 1y bao gdm cac dan chiéu t6i:

(a) any statutory modification, consolidation or reenactment of it, whether before or after the date of these
Operative Agreements, for the time being in force;

HIPABEIHLAEFRSTAVERTEEB - GH BRI - NSRRI AERE I pIsZ ST | 3
maudly 9o visenshnduniaAuldnTeudaenguuie lidiazneurendsiunuesdanuuanisaiivaumant ol
wanuaeAUld

moi diéu khoan stra d6i, hop nhét hodc tai ban hanh hop phéap, bt ké trudc hay sau ngay c6 hiéu luc cta cac Hop dong
hoat dong nay, mién sao diéu khoan d6 van con trong thoi gian con hiéu luc;
(b) all statutory instruments or orders made pursuant to it; and

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu no ciing phi hop véi hoat dong nay. Pg 19

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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tat ca cac cong cu hodc 1énh phap 1y theo diéu khoan do; va

(c) any statutory provision of which that statutory provision is a re-enactment or modification.
HAR AR E B T =M aE RV EEME,
unTaduuvknguneler fumiady LLﬁ\mnga&uLﬂumiﬁ’mﬁumﬁ\ﬁﬁuﬁu‘?@mnﬁh
moi diéu khodn phap ly, trong d6, diéu khodn phép ly 1a diéu khoan stra ddi hoac tai ban hanh.
1.3 Words denoting the singular include the plural and vice versa; words denoting any gender include all

genders; and words denoting persons include corporations, partnerships, other unincorporated bodies and
all other legal entities and vice versa.

FRPHRNEEEY, R, FREHIERRNESEREM: FRARNIEERE. Gkl EHAREARIK
MPFEEMERELE, R2TMA.

ﬁ’]ﬁﬂ@i’nﬁ\agﬂL@ﬂw'aifffwmmquﬁqﬁﬁwwwﬁ UWATANNYNALINN BN DA ENNAL ﬁwﬁﬂ@'mﬁqmﬂlm
MNEINEAT IR uazATinAa AR mIntmNesrns  Fudon  shaendlslldammsdeuduifyaes

waziiyanadule saudelunnsaiudiuiu
C4c tlr biéu thi s6 it bao ham ca s6 nhiéu va nguoc lai; cac tir biéu thi gidi tinh bat ky bao ham moi gidi tinh;
cdc tlr biéu thj cd nhan bao ham ca t6 chirc, cong ty hop danh, co quan chwa hop nhat, cling nhu tat ca céc
phap nhan khac, va nguoc lai.

14 Unless otherwise stated, a reference to a clause, party or a schedule is a reference to a clause in or a party
or schedule to this Agreement respectively.
BRIESBIHE, SURKRESM. JAE—HHEMZRAT, RBISHSHNRAMYAIESS. AF—HEEH=R.
nMsEn9Benede tnel viranuuannidunisanedanade vizaee Wsan uuans udennasinuasy
duusiazazylfiduau
DAn chiéu tdi mot khoan, mét bén hodc phu luc s& [an lugt twong ing véi dan chiéu dén mat khodn, mot
bén hodc phu luc trong Hop ddng nay, trir khi cé quy dinh khac.

1.5 The clause headings are inserted for ease of reference only and do not affect the construction of the terms
of this Agreement.
SRR EFREMIR, AN SRFRARERE,
dauiresdeunsnliliieanuazaanlunnsensdaringu ualidanaranimnedenmuaresdennasil
Tiéu d@é cla khodn chi nham muc dich dé& tham chiéu va khong anh hudng dén cau tric clia cac dieu khoan
trong Hop déng nay.

1.6 Any words whose meaning is not defined in this Client Agreement, shall have the meaning provided in the
Operative Agreements.
AEFNNPREXANEEREEEIINNFIMERE .,
Alee Al lATempnmmng i ludennasdmiugndnaiuil aziaumanenniszylludennainisaiiuau
Moi thuat ngir khdng dugc giai thich trong Hop ddng khich hang nay s& cé nghia nhu dé cip trong Hop
doéng hoat dong.
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2.1 This Client Agreement (“Agreement”) is entered by and between KOHLE Capital Markets Limited
(hereinafter called “the Company” or “KOHLE”) and the Client who has completed the on-line registration form with
the title “Complete your Profile”.

A 11 KOHLE Capital Markets Limited ( DU N EFRAE]78; "KOHLE" ) SIS T # A HE RN A TR I E LS 10 R &
BT, °

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 20
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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fannasdnuiugnAnniul (“dasnas”) Aavnaulnguazszidna KOHLE Capital Markets Limited (@9sialiliiaz3endn “1sun” vise
“KOHLE") fiugnAndlinsanuuumasiamaieunseeulaime “neenidslduesnnliiadadu auaiaanysnl

Hop dong khach hang nay (“Hop dong”) dugc ky két boi va giita KOHLE Capital Markets Limited (sau day goi 1a
“Cong ty” hodc “KOHLE”) va Khach hang, ngudi da hoan thién biéu mau ding ky truc tuyén “Complete your Profile”
(Hoan thién ho so).

2.2 KOHLE Capital Markets Limited is a company registered in the Republic of Mauritius with registration No.
C153797 C1/GBL.

KOHLE Capital Markets /& —Z¢/E B ERETHMIEEMAY A =] > JEHFS ) C153797 C1/GBL »

KOHLE Capital Markets Limited LﬂuU?HVW]‘QﬂV] L‘]_IEIHSLHZQ’Wﬁ’]?fLA?ﬁN@iLﬁ]EIﬂG]QEIL'Z\J‘]J‘VWG]‘V] ey C153797 C1/GBL

KOHLE Capital Markets Limited 13 cong ty di ding ky tai Cong hoa Mauritius theo s C153797 C1/GBL.

23 This Client Agreement, together with the Complaint Handling Procedure, the Risk Disclosure Statement, the
Order Execution Policy, the Conflict of Interest Policy, the Order Execution Policy, the Product Specifications, the
Privacy Policy, the Website Terms of Use and the Regulations for Non-Trading Operations documents (collectively, the
“Operative Agreements”, and each individually, an “Operative Agreement”), as well as any other document located in
the Website as these may be amended or supplemented from time to time, constitute the entire agreement between the
Company and the Client. The Operative Agreements, as amended from time to time, set out the terms upon which the
Company shall deal with the Client in respect of Instruments.
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Hop dong khach hang nay, cung véi tai liéu Quy trinh xur ly khiéu nai, Thong bao riii ro, Chinh sach khop 1énh (goi
chung l1a “Hop dong hoat dong” hay “Hop dong ’), ciing nhu bat ky tai liéu nao khac trén Trang web nay, von duoc
chinh ly hodc bd sung tiy timg thoi diém, s& cu thanh toan bo thoa thuén giita Cong ty va Khach hang. Hop dong hoat
dong, von dugce chinh 1y tily timg thoi diém, dit ra cac diéu khoan ma dya vao d6, Cong ty sé giao dich Cong cu véi
Khach hang.

2.4 The Operative Agreements shall govern all trading activity and non-trading operations of the Client with the
Company and shall be read carefully by the Client. Amongst other things, they set out those matters which the Company

is required to disclose to the Client under the applicable regulations.
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Hop dong hoat dong s& ap dung dbi v6i moi hoat dong giao dich va phi giao dich ma Khach hang thyc hién véi Cong ty
va Khach hang phai doc k§ Hop dong nay. Hop dong nay dé cip dén nhitng ndi dung ma Céng ty phai thong bao cho
Khach hang theo cac quy dinh hién hanh, ciing nhiéu ndi dung khac.

2.5 The defined terms used in this Agreement are set out in Clause 1 (“Interpretation of Terms”).
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Céc thuat ngit chinh dung trong Hop ddng nay dwoc giai thich tai Khoan 1 (“Dién giai thut ngi”).

2.6 In relation to any Client transaction, the Company acts on a principal-to-principal basis and not as the agent on
the Client’s behalf. This means that unless otherwise agreed, the Company shall treat the Client as a client for all
purposes and the Client shall be directly and fully responsible for performing the obligations under each transaction
made by the Client. If the Client acts in relation to or on behalf of another person, whether or not the Client makes the
identity of that person known to the Company, the Company shall not accept that person as an indirect client and shall

accept no obligation to that person, unless otherwise specifically agreed.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 21
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Péi v6i moi hoat dong giao dich cua khach hang, Cong ty dong vai tro 1a bén tham gia tryc tiép, khong phai dai dién
cho Khach hang. Hay noi cach khac, Cong ty coi Khach hang 1a khach hang dbi véi moi muc dich va Khach hang 1a
nguoi truc tiép chiu moi trach nhi¢ém khi thuc hién cic nghia vu trong ting giao dich da thuc hién, trir khi c6 quy dinh
khac. Néu Khach hang giao dich theo mbi quan hé véi hodc thay mit cho nguoi khac, du Khach hang ¢ bao danh tinh
ctia ngudi d6 cho Cong ty hay khong, thi Cong ty ciing khéng chap nhan ngudi d6 1a khach hang gian tiép va khong
chap nhan nghia vu d6i v6i nguoi do, trir khi co thoa thuan cy thé khac.

3. COMMENCEMENT
3
NSLTNRAY
THO1 GIAN THU'C HIEN HOP PONG
3.1 The Operative Agreements shall commence on the date on which the Client receives notice from the Company

in accordance with Clause 4.1 and shall continue unless or until terminated by either party.
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Hop d6ng hoat dong bét dau c6 hiéu lyc vao ngay ma Khach hang nhan dugc thong bao tir Cong ty theo Khoan 4.1 va
tiép tuc duy tri hiéu lyc cho dén khi hodc trir khi mot trong hai bén chim dit Hop dong.

3.2 This Agreement is an initial service agreement which relates to a series of successive or separate operations
including, without limitation, Transactions in Instruments.
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Hop dong nay 1a hop ddng dich vu ban dau, lién quan dén cac hoat dong lién tiép hodc riéng 1€, bao gdm nhung khong
giéi han ¢ hoat dong Giao dich cong cu.

33 The Client has no right to cancel the Agreement on the basis that it is a distance contract.
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Khach hang khong c¢6 quyén hay Hop dong véi Iy do Hop dong nay 13 hop dong tir xa.

4.,

ACCOUNT ACTIVATION
MR E
maiilaldanuiid

KiCH HOAT TAI KHOAN

4.1 The Client’s Trading Account shall be activated by the Company giving notice to the Client as soon as:
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Tai khoén giao dich ctia Khach hang dugc Cong ty kich hoat sau khi gui thong bao cho Khach hang ngay khi:

(a) the Company has received from the Client a duly completed on-line registration form with the title
“Registration”; and

ANEME] T EHE FEZHIRN TR S RS ICE A - H

s lafuuuuesuamedaunvesuladluie “nssanadaw NgnAnseniadaanysnl uas

Cong ty nhan duoc biéu mau ding ky truc tuyén c6 tidu dé “Registration” (Pang ky) da dién diy du thong tin cta
Khach hang; va

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 22
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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(b) the Operative Agreements have been accepted in full by the Client; and
B EEZARIN AR
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Hop déng hoat dong da dugc Khéach hang chép nhan; va

() the relevant due diligence checks have been completed to the Company’s satisfaction in compliance with the
applicable regulations.
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Cong ty dd hoan tat quy trinh kiém tra danh tinh va két qua 1a dat yéu cau.

4.2 The Company reserves the right at its absolute discretion to accept or reject the Client subject to all
documentation requested by the Company being provided, properly and fully completed by the Client.
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Cong ty co quy?en chap nhan hodgc tir chéi Khach 23ang tiy theo quyét dinh riéng ctia minh sau khi Céng ty da nhan
duogc toan bd ho so dugc yéu cau va duge Khach 23ang hoan thién day du, ding quy cach.

4.3 The Company has the right to request a minimum initial deposit to allow the Client to start using his Trading
Account.
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Cong ty c6 quyén yéu cau Khach hang nap mét s tién t6i thiéu ban dau trude khi bét dau sir dung Tai khoan giao dich.
4.4 Following the account activation, the Client shall be able to view the amount due to him/her as account balance
in Client’s Membership Account (Company’s online portal) at all times and shall have the right to withdraw the same,
on demand. As a result, the Client hereby waives the right to receive a monthly statement, as per the applicable
legislation.
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Sau khi kich hoat tai khoan, Khach hang ludn c6 thé xem sé du trong Tai khoan thanh vién ctia Khach hang (cong
thong tin truc tuyén ctia Cong ty) va c6 quyen rit so tién tuong duong, néu muon. Do do, Khach hang theo day tir bd
quyén nhan bang sao ké hang thang, theo luat hién hanh.

5. SERVICES
RS
1smMs
DICH VU
5.1 Subject to the Client’s compliance with its obligations under the Operative Agreements being fulfilled and any

other rights of the Company under the Operative Agreements, the Company shall offer the following Services to the
Client:

T PRITHATA B T S5 AR AR EA AR P AUE AHE A EAATRIETATSE T - AFIRIEE el RS -
wininsaiunsaunszyniuaesgnAnelFdennasnisaiuanuiaznelFansaulasessdnnseyludannasnisaniiuam
u‘%ﬁmszu@u?ﬂﬁ?ﬁi@"LﬂszLﬁQnﬁﬁ:

Tuy thudc vao nghia vu ciia Khach hang theo Hop dong hoat dong hién dang dugc thyc hién va bat ky quyén han nao
trong Hop dong hoat dong ma Cong ty dugc huong, Cong ty s€ cung cap nhiing Dich vu sau day cho Khach hang:

(a) Receive and transmit orders and/or execute (on an own account basis) orders for the Client in Instruments.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 23
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Nhan va chuyén 1énh va/hodc khép (trén tai khoan ctia minh) 1énh cho Khach hang giao dich cong cu tai chinh.

(b) Provide foreign currency trading and/or investing services, provided they are associated with the provision of
the service described at Clause 5.1(a) herein.
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Cung cap Dich vu dau tu va/hodc giao dich ngoai t&, mién sao lién quan dén viéc cung cap Dich vu dau tu tai Khoan

5.1(a) trong Hop dong nay.

(c) Grant credits to a Client (as and if applicable), to allow the Client to carry out a transaction in one or more

Instruments, as described in the present clause, provided that the Company is involved in the aforesaid transaction
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Cép tin dung cho Khach hang (néu c6) dé Khach hang thyc hién giao dich mot hoac nhiéu cong cuy tai chinh, nhu mé ta
tai khoan nay, véi diéu kién giao dich d6 lién quan dén Cong ty.
(d) Provide safekeeping and administration of Instruments for the account of Client (as and if applicable).
NE PR RERTERE e TR -
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Pam bao an toan va quan tri cac cong cu tai chinh cho tai khoan Khach hang.
(e) Provide the Clients access to market data and research report which may be relevant for Clients’ consideration.
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Cép quyén truy cép cho Khach hang vao dit liéu thi truong va bao cao nghién ctru ma Khach hang quan tim;
52 Subject to the Client’s compliance with its obligations under the Operative Agreements being fulfilled, the
Company may enter into Transactions with the Client in Instruments specified on the Website.
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Tuy thudc vao nghia vu ciia Khach hang theo Hop dong hoat dong hién dang dugc thyc hién, Cong ty c6 thé thuc hién
cac Giao dich v6i Khach hang trén nhitng Cong cu da dugc quy dinh trén trang web ctia Cong ty www.kcmtrade.com
53 The Company shall carry out all Transactions with the Client on an execution-only basis. The Company is
entitled to execute Transactions notwithstanding that a Transaction may be not suitable for the Client. The Company is
under no obligation, unless otherwise agreed in the Operative Agreements, to monitor or advise the Client on the status
of any Transaction, to make margin calls or to close out any Client’s Open Positions.
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Cong ty xir Iy Giao dich véi khach hang trén co s¢ xtr Iy don thudn. Cong ty c6 quyén xur ly Giao dich, bit ké Giao dich
d6 c6 phu hop voi Khach hang hay khong. Cong ty khong c6 nghia vu giam sat hodc tu van cho Khach hang vé trang
thai ciia bat ky Giao dich nao; Cong ty ciing khong c6 nghia vu canh bao muc tién ky quy hay dong Lénh giao dich mé
cua Khach hang, trir khi dugc thoa thuan khac.

5.4 Card transactions are processed via major credit card service providers.
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Giao dich thé sé do cac nha cung cép dich vu thé tin dung 16n tién hanh xt 1y.
5.5 The Client shall not be entitled to ask the Company to provide investment advice or to make any statements of

opinion to encourage the Client to carry out any particular Transaction.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai hdi va céc san pham c6 don bay khac tiém an nhiéu rai ro va khong phai nha dau tu nio ciing phit hop véi hoat dong nay. Pg 24

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang khong c¢6 quyén yéu cau Cong ty tu van dau tu hay dua ra ¥ kién khuyén khich Khach hang thuc hién mot
giao dich cy thé nao do.

5.6 The Company shall not provide physical delivery of the underlying asset of an Instrument in relation to any
Transaction. Profit or loss in the Currency of the Trading Account is deposited in/withdrawn from the Trading Account
once the Transaction is closed.
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Cong ty khong cung cAp tai san co s cia Cong cu dugce giao dich theo hinh thirc hitu hinh. Loi nhuan hoc 15 theo
Pong tién cua Tai khoan giao dich duoc nap vao/rat khoi Tai khoan giao dich sau khi Giao dich dong.

5.7 The Company shall not provide personal recommendations or advice on the merits of any specific Transactions.
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Cong ty khong dua ra d& xuat hay tu vin ca nhan vé gia tri ciia bat ky Giao dich cu thé nao.
5.8 The Company may from time to time and at its discretion provide information and recommendations in

newsletters which it may post on its Website or provide to subscribers via its Website or otherwise. Where it does so:
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Tuy ting thoi diém va tiy theo quyét dinh cia minh, Cong ty c6 thé cung cip thong tin va dé xuat thong qua hinh thirc
dang tai thu thong béo 1én Trang web Cong ty hodc giri cho ngudi ding ky qua Trang web Cong ty hodc bang cach
khac. Theo do:

(a) this information is provided solely to enable the Client to make his/her own investment decisions and does not
amount to investment advice;
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Cong ty chi cung cip thong tin nay dé Khach hang ty dua ra quyét dinh dau tu ciia minh va dé khong phai 1a tu van dau
tu;

(b) if the document contains a restriction on the person or category of persons for whom that document is intended
or to whom it is distributed, the Client agrees that he shall not pass it on to any such person or category of persons;
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néu tai liéu néu giéi han pham vi ddi twgng hodc nhom doi tugng dugc tiép nhan va sir dung thong tin d6, Khach hang
ddng ¥ khong chuyén thong tin cho bat ky c4 nhan hodc nhém ca nhan nao;

() the Company gives no representation, warranty or guarantee as to the accuracy of completeness of such
information or as to the tax consequences of any Transaction;
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Cong ty khong dua ra bét ky tuyén bd, dam bao hay cam doan nao vé tinh chinh x4c hodc tinh ddy du cta thong tin nhu
vay hodc hé qua vé thué cua bat ky Giao dich nao;

(d) the Client accepts that prior to dispatch, the Company may have acted upon it itself to make use of the
information on which it is based. The Company does not make representations as to the time of receipt by the Client
and cannot guarantee that he shall receive such information at the same time as other Clients. Any published research

reports or recommendations may appear in one or more screen information service.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such

transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y rang hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha dau tu nao ciing phi hop véi hoat dong nay. Pg 25

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang chap nhan rang trudc khi giri théng tin, Cong ty c6 thé di hanh dong dua trén thong tin d6. Cong ty khong
cam két vé thoi gian Khach hang nhan duoc thong tin va khong dam bao rang Khach hang s& nhan dugc nhing thong
tin d6 cung lic véi cac Khach hang khac. Moi dé xuit hodc bao céo nghién clru da cong bd ¢6 thé xuét hién & mot hodc
nhiéu dich vu sang loc thong tin.

(e) It is provided solely to assist the Client to make the Client’s own investment decisions and does not amount to
investment advice or unsolicited financial promotions to the Client.
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Cong ty chi cung cp thong tin nham giup Khach hang tu dwa ra quyét dinh dau tu va khong phai 14 tu van dau tu hay
thong tin quang c4o tai chinh khéng mong mudn ma Cong ty tu dong guri téi Khach hang.

() It does not necessarily take into consideration the relevant legislative or regulatory framework of the country
where the Client is resident and it is the Client’s responsibility to ensure compliance therewith.
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Cong ty khong nhét thiét phai xét dén khung phap 1y hodc 1ap phap lién quan tai qudc gia cu trii cia Khach hang. Khach
hang c6 trach nhiém tuén thu.

5.9 The Company shall have the right to request and the Client shall be obliged to provide information about the
Client’s knowledge and experience in the investment field so that it can assess whether the service or product
envisaged is appropriate for the Client. If the Client elects not to provide such information to the Company or if the
Client provides insufficient information, the Company shall not be able to determine whether the service or product
envisaged is appropriate for the Client. The Company shall assume that information about his/her knowledge and
experience provided from the Client to the Company is accurate and the Company shall have no responsibility to the
Client if such information is incomplete or misleading or changes or becomes inaccurate unless the Client has informed
the Company of such changes.
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Cong ty c6 quyén yéu cdu va Khach hang c6 nghia vu cung cép thong tin vé kién thirc va kinh nghiém cua ban than
trong linh vure dau tu dé Cong ty ¢ thé danh gia xem dich vu hodc san pham du kién c6 phi hop v6i Khach hang hay
khong. Néu Khach hang quyét dinh khong cung cip cho Cong ty thong tin d6 hodc néu Khach hang cung cap thong tin
khong déy du, Cong ty s€ khong thé x4c dinh dugc liéu dich vu hodc sén phém du kién ¢o6 phu hgp véi Khach hang hay
khong. Cong ty s& gia dinh nhing thong tin vé kién thirc va kinh nghiém ma Khach hang cung cip cho Cong ty 1a thong
tin chinh xac va Cong ty khong chiu trach nhiém truéc Khach hang néu thong tin d6 chwa day du hodc sai 1éch hoic da
thay ddi hay khong con chinh xac, trir khi Khach hang thong bao cho Cong ty vé nhirng thay déi do.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 26

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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5.10  The Company reserves the right, at its discretion, at any time to refuse to provide the Services to the Client and
the Client agrees that the Company shall have no obligation to inform the Client of the reasons. The Company further
reserves the right to suspend, delay and/or amend the provision of any Services in the event of Abnormal Market
Conditions.
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Cong ty co quyén tur chéi Cung cap dich vu cho Khach hang vao bét ky thoi diém nao tiy theo quyét dinh cua Cong ty.
Khach hang dong y rang Cong ty khong co nghia vu phai thong bao cho khach hang ly do tur chbi. Ngoai ra, Cong ty co
quyen tam ngung, hodn va/hodc diéu chinh viéc cung cap Dich vu bat ky trong truong hop xay ra Diéu kién thi truong
bét thudng.

5.11  All trade Requests are subject to size considerations. If the requested trade size is larger than what the Company
is able to fill at any particular moment due to market conditions, then the Order may be executed partially or the entire
trade or Order may be rejected at the Company’s sole discretion.
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Khach hang phai xét dén khdi lugng khi giri bt ky Yéu cau giao dich nao. Néu khéi lugng giao dich dugc yéu cau 16n
hon khéi lwong ma Céng ty c6 thé dap ung vao bat ky thoi diém cu thé nao do didu kién thi trudng, thi Cong ty chi
khép Lénh mot phan hodc c6 thé tir chdi toan b giao dich hodc Lénh do, tiiy theo quyét dinh ciia minh.

5.12  Market commentary, news, or other information are subject to change and may be withdrawn at any time
without notice.
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Cong ty c6 thé thay ddi va xéa bao cdo thi trudng, tin tirc hodc théng tin khac vao bat ky luc nao ma khong thong bao.
5.13  The Client understands, confirms and accepts herein that any and/or all of his/her trading history in MetaTrader
4, MetaTrader 5 and/or Kohle Rapid Trader Platforms may at any time and without prior written consent and/or notice
to the Client, further be archived by the Company to a single summarized line in the respective MetaTrader 4,
MetaTrader 5 and/or Kohle Rapid Trader trading account, where such trading history records exceed a timeframe of
one (1) month.
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Khéach hang hiéu, xac nhén va theo ddy chap nhén rang moi va/hodc tat ca lich sir giao dich trong Nén tang MetaTrader
4, MetaTrader 5 va/hodc Kohle Rapid Trader, néu vuot qua khung thoi gian mt (1) thang, s& duge Cong ty ti€p tuc luu
trir thanh mot dong thong tin tong hop duy nhét trong tai khoan giao dich MetaTrader 4, MetaTrader 5 va/hodac Kohle
Rapid Trader tuong ung, vao bat ky thoi di€ém nao ma khong thong bao va/hodc giri thu thong bao trude cho Khach
hang.

5.14  The Client further understands, confirms and accepts herein that such archived trading and non-trading history

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction yousl should ensure that you fully understand the risks involved and seck independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 27
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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shall be accessible and/or downloadable at any time from and/or within the Client’s Membership Account.
PRIV BN XEERLEIT S NIIE 55 2 T AT A M o H 2= 1K S B RI/BCTE -
gnAdnla g

o o A, 3 = = o e A s o s oA =~ o

LL@%E@N?UI‘LA%H’N@’]N’]?QL‘ll’m\iLL@z/ﬂﬁ"ﬂﬂ’]fllﬁﬂ@ﬂﬂi‘tqmﬂ’]ﬁ‘lﬂmﬂLL@SVIVLN%JH’WWI?WV]Lﬂ‘].lﬂ’nﬁ‘ﬂﬂﬂ@’nvl,ﬂnﬂLN@’Q’]HLL@S/H?’HJ‘I’WESLHU
= a ¥
TANITNUDIGNAN

Ngoai ra, Khach hang hiéu, xac nhan va theo ddy chip nhan rang Khach hang c6 thé truy cip va/hodc tai vé lich sir giao
dich va phi giao dich dwoc luu trit nhu vay vao bat ky thoi diém nao tir va/hodc trong Tai khoan thanh vién cua Khach
hang.

5.15  The Company hereby confirms that Client’s archived original trading history records from MetaTrader 4,
MetaTrader 5 and Kohle Rapid Trader Platforms within the Client’s Membership Account shall be accessible and/or
downloadable by the Client at any time through his/her Membership Account.
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Cong ty theo ddy xac nhan rang Khach hang c6 thé truy cap va/hoic tai vé hd so vé lich sir giao dich gbc dugc luu trit
trén Nén tang MetaTrader 4, MetaTrader 5 va Kohle Rapid Trader trong Tai khoan thanh vién cta khach hang vao bat
ky thoi diém nao théng qua Tai khoan thanh vién ciia Khach hang.

5.16  The Company hereby confirms that all Client records and/or trading and non-trading activity, current and/or
past and/or archived shall be maintained for at least seven (7) years after the termination of the business relationship
with the Client and as per applicable regulatory requirements.
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Cong ty theo ddy xac nhén ring tit ca hd so va/hoic hoat dong giao dich va phi giao dich ciia Khach hang, hién co
va/hodc trude dy va/hodc duoc luu trit phai duge luu trong toi thiéu bay (7) nam sau khi chdm dirt mbi quan hé kinh
doanh v6i Khach hang va theo cac yéu cau phap 1y hién hanh.

5.17  The Company reserves the right to suspend, close, or unwind any Transaction which has resulted from any
misconfiguration, technical error, or if the Company suspects any fraud, manipulation, arbitrage, or other forms of
deceitful or fraudulent activity on the Client’s Trading Account(s) with the Company or otherwise related or connected
to any and/or all Transactions. Under such circumstances, the Company shall be entitled to withdraw any profits and
charge any costs which it deems, in its sole discretion, to have been inappropriately gained and shall not be liable for
the cancellation of any Transaction or profits or in the event of any damages or losses which may result from the
suspension, closure or unwinding.
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Cong ty c6 quyén tam nging, dong hodc dao chidu bat ky Giao dich nao duoc thuc hién do cu hinh sai, sy ¢6 k¥ thuat

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 28

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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hodc néu Cong ty nghi ngd Khach hang c6 hanh vi gian 14n, thao ting, va/hoic kiém 15i chénh 1éch va/hodc thuc hién
bat ky hinh thuc giao dich gian 1an hodc lira ddo nao khac trén mot hodc nhiéu tai khoan ciia Khach hang voi Cong ty
hoic lién quan dén hodc moc ndi dén bat ky va/hoic tat ca cac Giao dich. Trong nhing truong hop nhu vy, Cong ty co
quyén huy moi loi nhuén va thu phi, néu Cong ty tu xét thiy loi nhuan d6 13 loi nhuan bat chinh va Céng ty khong phai
chiu trach nhiém phap 1y khi huy moi Giao dich hodc lg1 nhudn nhu v@y. Cong ty cling khong phai chiu trach nhiém
trudc nhimng ton that hodc thiét hai phat sinh do Cong ty tam ngimg, dong hodc dao chidu nhu vay.

5.18  Inaccordance with CRS and FATCA, the Client agrees to submit to the Company all the necessary information
about the Client (name, address, jurisdiction of residence, TIN (tax identification number), date and place of the birth,
account number of the Client, and any necessary additional documents and information at the request of the
Company) and agrees to the systematic and periodic transmission of bulk taxpayer information by the source country to
the country of residence. The Client agrees to transfer his/her personal data to the Company, which is registered as a
data controller according to the law, for identification, administrative, and business purposes necessary for the
Company to fulfil its legal and contractual obligations under this and other agreements between the parties, with rights
to transfer such personal data to auditors, lawyers, financial consultants, and other service providers and agents
contracted by the Company.
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Theo céc tiéu chuén chung vé bao céo, Khach hang déng ¥ gui cho Cong ty toan b thong tin can thiét vé Khach hang
(tén, dia chi, quyen tai phan tai noi cu tra, TIN (ma s6 dinh danh thué), ngay va noi sinh, sb tai khoan cua Khach hang,
cung moi gidy to va thong tin bo sung can thlet theo yéu cau clia Cong ty) va dong y gui luong 16n thong tin nguoi nop
thué theo lich dinh ky va ¢6 hé thong tir qudc gia xuat xtr dén québc gia cu tra. Khach hang ddng y guri dir lidu c4 nhan
cho Cong ty (da dang ky 1am bén kiém soat dit liéu theo phap luat) dé Cong ty dinh danh, quan Iy hanh chinh va vén
hanh hoat d6ng, nhiam hoan thanh nghia vu phép 1y va nghia vu hgp dong theo Hop ddng nay va cac hop dong khac
giita cac bén, theo d6 Cong ty c6 quyén giri dit liéu ca nhan nhu vay cho kiém toan vién, luat su, cd van tai chinh, cac
nha cung cép dich vu khac va dai 1y tai san giao dich ky hop dong véi Cong ty.
6. CONFLICT OF INTEREST AND MATERIAL INTERESTS

Mz PSS IE AR

ualselemiviudaunasnatlslaminiined Aoy

XUNG DQT LO1iCH VA LO1 iCH TRONG YEU
6.1 When the Company deals with or on behalf of the Client, the Company, an Affiliate, or some other person
connected or associated with the Company, may have an interest, relationship, or arrangement that is material in
relation to the transaction concerned or that conflicts with the Client’s interest. By way of example only, when the
Company deals with a transaction for or on behalf of the Client the Company may be:
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction yousl should ensure that you fully understand the risks involved and seck independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 29
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khi Cong ty giao dich truc tiép voi Khach hang hodc xir 1y thay miat cho Khach hang, thi Cong ty, nhan vién hodc c4
nhan c¢6 mdi quan hé hoic lién két v6i Cong ty, déu c6 thé phat sinh loi ich, mbi quan hé hodc thoéa thuan trong yéu lién
quan dén giao dich d6 hoic xung dot véi loi ich ctia Khach hang. Ching han, khi Cong ty xir 1y giao dich cho hoic thay
mat Khach hang, Cong ty c6 thé:
(a) dealing in the respective Instrument as principal for the Company’s own account by selling to or buying the
Instrument from the Client; and/or
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sir dung tai khoan riéng ctia Cong ty lam tai khoan chinh dé giao dich Cong cu tuong g bang cach ban Cong cu cho
Khach hang hoac mua Cong cu tir Khach hang; va’hodc

(b) matching the Client’s transaction with that or another client by acting on such other client’s behalf as well as on
the Client’s behalf; and/or
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d6i sanh giao dich ciia Khach hang véi chinh Khach hang hodc véi khach hang khac bang cach hanh dong dua trén
quyén dai dién khach hang khac nay va chinh Khach hang; va/hoic

() dealing in the Instrument which the Company may have recommended to the Client (including holding a long
or short position); and/or

BT AF FIREERE PR IR TS (BRERAZ RIS 5 I/

AN luATallaNLEnanauuelin 1 LLﬂZ\]ﬂ A (ﬁ"Jlm\‘m’]ﬁ‘ﬂ@@ﬂ’]u"’“ﬁ@ﬁﬁ"ﬂﬁl’]ﬂ) UAZ/Te

giao dich Cong cu ma Cong ty di dé xuét cho Khach hang (bao gom giir 1énh giao dich mua hodc ban); va/hoic

(d) advising and providing other services to Affiliates or other clients of the Company who may have interests
in investments or underlying assets which conflict with the Client’s interests.
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tu van va cung cap cac dich vu khac cho nhan vién hoic khach hang khac ciia Cong ty dé ho c6 thé hudng 13i suit dau
tu hodc 13i suét tir tai san co s& ma von di xung dot voi loi ich cia Khach hang.

6.2 The Client consents to and authorizes the Company to deal with or on behalf of the Client in any manner which
the Company considers appropriate, notwithstanding any conflict of interest or the existence of any material interest in a
transaction, without prior reference to the Client. The Company’s employees are required to comply with the Conflict of
Interest Policy when dealing with the Client.
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Khach hang chap thuan va cho phép Cong ty xur 1y hodc thay mat Khach hang xtr ly theo cach ma Cong ty t’héy hop 1y,
bat ké co xung dot loi ich hay ton tai bat ky loi ich trong y€u nao hay khong, ma khong can tham khao y kién cua
Khach hang. Nhén vién cua Cong ty phai tudn thu chinh sach v€ quyén tu 18p va phai bac bo moi l¢i ich trong yeu hodc
xung dot loi ich tuwong ty khi tu van cho Khach hang.

7. COMMISSIONS, CHARGES ANDOTHER COSTS
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 30

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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7.1 The Client shall be obliged to pay the Company the commissions, charges and other costs set out in the
Contracts Specifications. The Company shall display all current commissions, charges and other costs on its Website.
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Khach hang c6 nghia vy thanh toan cho Cong ty tién hoa hong, phi ton va cac chi phi khac nhu duoc quy dinh trong
Thong tin chi tiét hop dong. Cong ty s& dang tai toan bo tién hoa hong, phi ton hién co va céac chi phi khac 1én Trang
web ctua Cong ty.

7.2 The Company may vary commissions, charges and other costs from time to time without prior Written Notice to
the Client. All changes in commissions, charges and other costs are displayed on the Company’s Website and posting
on the Website shall be considered due notice.
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Cong ty c6 thé thay di tién hoa hong, phi ton va cac chi phi khac tiy ting thoi diém ma khong can giri Thu thong bao

trudc cho Khach hang. Toan bo thay dbi vé tién hoa hong, phi t6n va cac chi phi khac s& dugc ding tai 1én Trang web

cua Cong ty va ndi dung dang tai trén Trang web duogc coi la thong bao hop I¢.

7.3 The Company may from time to time deal on the Client’s behalf with persons with whom the Company has a

soft commission agreement which permits the Company (or an Affiliate) to receive goods or services in return for

transacting investment business with such persons or others. It is the policy of the Company in relation to such

agreements to ensure that such arrangements operate in the best interest of the Client as far as practicable, for example,

because the arrangements allow access to information or other benefits which would not otherwise be available.
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Tuy tung thoi diém, Cong ty co6 thé xir Iy giao dich thay cho Khach hang vé6i nhiing ca nhan di ky két thoa thuan tién
hoa hong linh hoat véi Cong ty, theo do, Cong ty (hodc mot cong ty thanh vién khac thugc nhom Cong ty) dugc phép
nhan hang hoa hoic dich vu khi thuc hién giao dich dau tu voi nhitng c4 nhan d6 hodc ca nhan khac. Khi lién quan dén
nhitng thoa thuan nhu vy, Cong ty c6 chinh sich nhim dam bao nhiing thoa thuin d6 duogc thuc hién vi loi ich téi vu
nhat c6 thé cho khach hang, chang han nhu vi cac thoa thuan dé cho phép truy cap thong tin hodc céc lgi ich khac ma
néu khong c6 thoa thuan do thi khong thé.

7.4 The Client accepts to be notified if the Company pays commissions/fees to any third party who introduced him
or who acts on the Client’s behalf.
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Khach hang ddng ¥ nhan thu thong bao khi Cong ty tra tién hoa hdng/1é phi cho bit ky bén thir ba nao di gi6i thiéu
Khéch hang hodc hanh dong thay cho Khéach hang.

7.5 The Client undertakes to pay all stamp expenses relating to this Agreement and any documentation which may
be required for the carrying out of the Transactions.
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Khach hang c6 nghia vu thanh toan toan bd phi dong dau lién quan dén Hop dong nay va moi ho so tai liéu can co dé
thuc hién Giao dich.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhi€u rai ro va khong phai nha dau tu nao ciing phit hop véi hoat dong nay. Pg 31

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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7.6 The Client shall be solely responsible for all filings, tax returns and reports on any Transactions which should
be made to any relevant authority, whether governmental or otherwise, and for payment of all taxes (including but not
limited to any transfer or value added taxes), arising out of or in connection with any Transaction.
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Khach hang phai tu chiu trach nhiém soan toan bo hd so, to khai thué va bao cdo phai ndp cho co quan hiru quan, bat ké
la co quan nha nudc hay tu nhan, khi thyc hién bat cir Giao dich nao. Khach hang ciing phai dong day du thué¢ (bao gom
nhung khong gidi han ¢ thué gia tri gia tdng hodc thué chuyén giao), phat sinh hoac lién quan dén bat ky Giao dich nao.

7.7 In case the Client performs a withdrawal request without any trading activity from the last deposit made; and/or
if the Client does not have any trading activity on all of Client’s Trading Accounts for a period equal to 6 (Six)
consecutive calendar months or more starting from the Client’s last trading activity, the Company will:
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Trong truong hop Khach hang giri yéu cau rat tién khi khong c6 bat ky hoat dong giao dich nao ké tir 1an nap tién gan
nhat; va/hodc néu Khach hang khong thuc hién bat ky hoat dong giao dich nao trén tat ca cac Tai khoan giao dich cia
Khach hang trong khoang thoi gian twong duong 6 (sau) thang lién tiép tro 1€n ké tir hoat dong giao dich lan cuoi, Cong
ty sé:
(a) charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is more than USD100 or
its equivalent, or
5] PSR 2 A Rk s 0%y 482 -
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thu Khach hang 10% trong tong s tién rut,

(b) charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is lower than or equal
to USD100.
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Thu t6i da 10% trong tong so tién rat néu s tién rat co gia tri tir US$100 trd xudng.
The Client shall be notified via email about processed withdrawal request and actual charges applied.
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Khach hang s& duoc théng bao qua email khi yéu cau rat tién da dugc xtr Iy va vé cac khoan phi thuc té phai chiu.

7.8 When making a withdrawal request, the Client shall be responsible to monitor the positions of each Instrument, in

order to meet the Margin Level as set out by the Company. The stop-out (or liquidation MT4 margin level) is 50%, for

details please refer to Product Specifications.
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Khi giri yéu cau rat tién, Khach hang co trach nhiém giam sat 1énh giao dich trén mdi cong cu dé dap ing Mirc ky quy

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bdo riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu no ciing phi hop véi hoat dong nay. Pg 32

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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theo quy dinh cua Cong ty. Mirc ngung giao dich (hay mirc ky quy bi thanh 1y trén MT4) 1a 50%, dé biét thong tin chi
tiét, vui 1ong tham khao Thong sb san pham.
8. CURRENCY AND PAYMENTS
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8.1 The Company is entitled, without prior notice to the Client, to make any currency conversions which the
Company considers necessary or desirable for the purposes of complying with its obligations or exercising its rights
under the Operative Agreements or any Transaction. Any such conversion shall be effected by the Company in such
manner and at such rates as the Company may in its discretion determine, having regards to the prevailing rates for
freely convertible currencies.
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Cong ty c6 quyen quy doi tién té néu Cong ty thay can thiét hoic mong mudn dé hoan thanh nghia vu ctia minh hodc daé
thyc thi quyén theo Hop ddng hoat dong hoic bt ky Giao dich nao, ma khong can thong béo trudc cho Khach hang.
Moi quy ddi nhu vy s& duge Cong ty thuc hién theo cach thirc nhu vay va tai ty gia do Cong ty tu quyét dinh, sau khi
xem xét ty gia hién hanh cho nhimng ddng tién duoc tu do quy doi.

8.2 All foreign currency exchange risks arising from any Transaction or from the compliance by the Company with
its obligations or the exercise by it of its rights under the Operative Agreements shall be borne by the Client.
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Khéach hang phai chiu moi rii ro phat sinh khi dbi ngoai t& ddi vai bat ky Giao dich nao hodc do viéc Cong ty phai tuan
thl nghia vu ctia minh hodc thyc thi quyén ctia minh theo Hop dong hoat dong.

8.3 The Client may deposit funds to his/her Trading Account at any time in respect of any Services provided or to
be provided by the Company.
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Khach hang c6 thé nap tién vao Tai khoan giao dich vao bét ky thoi diém nao [di v6i bat ky Dich vu nao do Cong ty
dang hoic s& cung cip].

8.4 Funds deposits and withdrawals to/from the Trading Account shall be governed by the Regulations for Non-
Trading Operations.
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Hoat dong nap va riit tién vao/tr Tai khoan giao dich phai tuan thi Quy dinh ddi véi Hoat dong phi giao dich.

8.5 If the Client has an obligation to pay any amount to the Company which exceeds the Equity on his/her Trading
Account, the Client shall pay the amount representing the excess within 2 (Two) Business Days of the obligation
arising.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 33
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Néu Khach hang c6 nghia vy thanh toan cho Cong ty bt ky khoan tién nao 16n hon Vén luan chuyén trong Tai khoan
giao dich ctia minh, thi Khach hang phai thanh toan khoan vugt qua dé trong vong 2 ngay lam viée ké tir khi nghia vu
phat sinh.

8.6 The Client acknowledges and agrees (without prejudice to any of the Company’s other rights under the
Agreement to close out the Client’s Open Positions and exercise other default remedies against the Client) that where a
sum is due and payable to the Company in accordance with the Operative Agreements and sufficient cleared funds have
not yet been credited to the Client’s Trading Account, the Company shall be entitled to treat the Client as having failed
to make a payment to the Company and to exercise its rights under the Operative Agreements.
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Khach hang xac nhan va déng ¥ rang (khong anh hudng dén bat ky quyén nao khac ciia Cong ty theo Hop dong nay vé
viéc Cong ty duge phép dong Lénh giao dich m¢ cua Khach hang va thyc hién cac bién phap khac dé xir Iy sy b vi woc
ctia Khach hang) néu da dén han tra tién cho Cong ty theo Hop dong hoat dong, nhung Tai khoan giao dich cua Khach
hang chwa cé du khoan tién bu trix, thi Cong ty c6 quyén coi Khach hang chwa thanh toan thanh cng cho Cong ty va
Cong ty c6 thé thyc thi quyén han ctia minh theo Hop dong hoat dong nay.

t

8.7 The Company shall update on a regular basis the available payment system on the ‘deposit & withdrawal’ section
of the Website. The availability of each payment system may differ depending on country of residence therefore the
payment systems available shall be located in the Membership Account.

N I NAEAF R HGKER 3 EHH ST ] Y ST a4t » DS R e ny mT R M AT R RS (R I 5 » IR T RSO B e T2 i
[IF e

1EnavliudpsruunisdissRuludaunisthnuazneun Wiisnisegidutlszan

AunFan L3990 LLNNM re RULAaz e sauan AUl s uLlssmAnnina At
AatiuszuunistnseRun iusnsazet lunasfiaesgnan
Cong ty s& thuong xuyén cap nhat thong tin 1én phan nap va rat tién trén hé thong thanh toan kha dung. Tinh kha dung
cua tung hé thong thanh toan cé thé khac nhau, tiy thudgc vao quoc gia cu tra, nhiing h€ thong thanh toan kha dung s€
hién thi trén Cong thong tin danh cho Khach hang.
9. LUMITATIONS OF LIABILITY ANDINDEMNITY
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9.1 In the event the Company provides advice, information or recommendations to the Client, the Company shall not be
responsible for the profitability of such advice, information or recommendations. The Client acknowledges that the
Company shall not, in the absence of its fraud, willful default or gross negligence, be liable for any losses, costs,
expenses or damages suffered by the Client arising from any inaccuracy or mistake in any information given to the
Client including, without limitation, information relating to any Transactions. Subject to the right of the Company to
void or close any Transaction in the specific circumstances set out in the Operative Agreements, any Transaction
following such inaccuracy or mistake shall nonetheless remain valid and binding in all respects on both the Company
and the Client.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 34
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Trong trudng hop Cong ty tu van, cung cAp thong tin hoac dé xuat cho Khach hang, Cong ty s& khong chiu trach nhiém
v€ kha nang sinh 101 tir y kién tu van, thong tin hodc dé xuat d6. Khach hang x4c nhan rang Cong ty, trong trudng hop
khong gian 1an, khong c¢b ¥ vi pham thoa wéc hodc sai sot nghiém trong, s& khong phai chiu trach nhiém phap 1y dbi véi
moi ton that, chi phi, phi ton hogc thiét hai ma Khach hang phai chiu do thong tin duoc cung cap cho Khach hang
khong chinh xac hoac nham 1an, nhitng thong tin d6 bao gdm nhung khong gidi han ¢ thong tin lién quan dén Giao
dich. Cong ty c6 quyén vo hiéu hoic dong bat ky Giao dich nao trong mét s6 trudng hop cu thé duoc quy dinh trong
Hop dong hoat dong, tuy nhién, moi Giao dich dugc thyc hién theo thong tin khdng chinh xac hoéc nham 1an néu trén
van duy tri hidu luc va co gia tri rang budc Cong ty va Khach hang vé moi mit.

9.2 The Company shall not be liable for any loss or expense incurred by the Client in connection with, or directly
or indirectly arising from:

AFEPSE AT RA T AR R ~ [FEHRR - SRBHAATT - .
wnazlifipnniuiinsdenisnaruizednldanela ifinruangnAdanedesivieniaannsalseliilneniemsaienieden:

Cong ty khong phai chiu trach nhiém phap ly d6i v6i moi ton that hodc phi ton ma Khach hang phai chiu, phét sinh truc
tiép hodc gian tiép do:

any error or failure in the operation of the Trading Platform or any delay caused by the Client Terminal;

Ko PEIBITR AR ~ SR PSR IE R | .
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Nén tang giao dich gap su ¢b hodc truc tric hodc Thiét bi dau cudi ciia Khach hang gy cham tré
Transactions made via the Client Terminal;
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Céc Giao dich dugc thuc hién qua Thiét bi dau cudi cia Khach hang;

(c)any failure by the Company to perform any of its obligations under the Operative Agreements as a result of a cause
beyond its control; or
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Cong ty khong thé thuc hién nghia vu ctia minh theo Hop dong hoat dong do su ¢d vuot ngoai tim kiém soat; hoic
(d) acts, omissions or negligence of any third party.
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hanh dong, sai sét hodc so xuét ctia bat ky bén thir ba nio.

9.3The Client shall indemnify the Company and keep the Company indemnified on demand in respect of all liabilities,
costs, claims, demands and expenses of any nature whatsoever which the Company suffers or incurs as a direct or
indirect result of any failure by the Client to perform any of the Client’s obligations under the Operative Agreements.
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Khéach hang phai bdi thuong cho Cong ty va cam két luén bdi thuong cho Cong ty theo yéu cau ddi voi moi trach nhiém

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y rang hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha dau tu nao ciing phi hop véi hoat dong nay. Pg 35

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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phap 1y, chi phi, khiéu nai, yéu cau va phi t6n, thugc bat ky ban chit nao, ma Cong ty phai ganh chiu hodc do Khach
hang khong thé thuc hién nghia vu cia Khach hang theo Hop dong hoat dong nay, du truc tiép hay gian tiép.

94 The Company shall in no circumstances be liable to the Client for any consequential, special or indirect losses,
loss of profits, loss of opportunity (including in relation to subsequent market movements), costs, expenses or damages
the Client may suffer in relation to the Operative Agreements, unless otherwise agreed in writing.
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Trir khi duoc thoa thuan bang vin ban, néu khong, Cong ty tuyét ddi khong chiu trach nhiém dbi véi Khach hang khi
Khach hang phai chiu bat ky ton that nao, bi sut gidm lgi nhudn, mat co héi (lién quan dén ca bieén dong thi trudng sau
d6), ton that chi phi, phi ton, hoac thiét hai, du tryc ti€p hay gian tiép, lién quan dén Hop dong hoat dong.
COMMUNICATIONS
A
MsRaas
THONG TIN LIEN LAC
10.1  The rules of communication between the Client and the Company are set out in the Operative Agreements.
H S AEZ RE BRI AR -
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Quy tic thong tin lién lac gitta Khach hang va Cong ty dugc quy dinh trong Hop dong hoat dong.
10.2  The Client shall give Instructions and Requests only via the Client Terminal, in accordance with the Operative

Agreements.
RIEAERIIN > & AR & P A AT K -

@ﬂm@”mmmu@ mmfamum\ﬂﬂﬂmiuﬂmwNﬂwiumﬂmwnuumm'ammmimLuumu
. Khach hang chi duoc giri Chi 1énh va Yéu cau qua Thiét bi dau cudi cua Khach hang, theo quy dinh trong Hop

dong hoat dong.
11. WRITTEN NOTICE
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THU THONG BAO
11.1  Any Written Notice given under this Agreement may be made as follows:
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Moi Thu théng bao theo Hop ddng nay c6 thé duoc soan 1ap theo nhirng cach thirc sau déy:
Trading Platform internal mail;
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Thu ndi bo trén Nén tang giao dich;
email;

IR

GRS

email;

telephone call

i
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goi dién thoai

post; or

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y rang hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 36

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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information published on the Company News section on the Website.
TEA LT EIOT_E R AR E S
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dang tai thong tin 1én Trang web tin tirc ciia Cong ty.
11.2.All contact details provided by the Client, e.g. address or email address as last notified shall be used as applicable.

The Client agrees to accept any notices or messages from the Company at any time.
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Cong ty s€ s dung toan bo thong tin lién lac moi nhat dugc Khach hang cung cip, nhu dia chi nha hoic dia chi email,
néu c6 thé. Khach hang ddng ¥ nhan tat ca thong bao hodc thu do Cong ty giri vao bat ky thoi diém nao.

11.3 Any such Written Notice shall be deemed to have been served:
RIS TR SR AAE AT I A i

ﬂi:mﬂmLﬂummm:rfwaﬂmmﬂmwmmﬂﬁmu@uLLé’fJ:
Moi Thu thong bao nhu vay dugc coi 1a da gui:

if sent by email, within one hour after emailing it'
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trong vong mot gid sau khi giri email, néu duoc giri qua email;

if sent by Trading Platform internal mail, irnrnediately after sending it;
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ngay sau khi giri, néu dugc giri qua thur ndi bo trén Nén tang giao dich;

if sent by post, seven calendar days after posting it;
WFRAIRE - WSS H 7 H A%
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bay ngay sau khi giri, néu duoc giri qua dudng buu dién;
if posted on the Website, within one hour after it has been posted.
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winTnasuumtiiudnanstessem axiudndsauusania lunilsdalaanasanninas
trong vong mét gio sau khi déng tai, néu dugc dang tai 1én Trang web tin tirc ctia Cong ty.
12. AMENDMENT AND TERMINATION
(gl
msun luuazmse i
SUA OI VA CHAM DUT
12.1  The Client acknowledges that the Company has the right to unilaterally modify the terms and conditions of the
Operative Agreements at any time and at its sole discretion, giving Written Notice to the Client by email and/or by
posting the modification on the Website and the Client shall have an option to terminate the Operative Agreements by
giving Written Notice.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 37

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang xac nhan ring Cong ty c6 quyén don phuong sira d6i cac didu khoan va diéu kién trong Hop dong hoat
dong vao bat ky thoi diém nao, tily theo quyét dinh ctia Cong ty, sau khi giri Thu thong béo cho Khach hang qua email
va/hodc sau khi ding tai ndi dung sira d6i 1én Trang web ctia Cong ty. Khach hang co6 thé chdm dit Hop dong hoat dong
bang cach giri Thu théng bao.

12.2  Any party to this Agreement can terminate this Agreement by giving Written Notice to the other party.
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Ca hai bén trong Hop dong nay co6 thé chim dut Hop ddng bang cach giri Thu théng bao cho Bén kia.

12.3  Upon termination of this Agreement or any of the Operative Agreements, the Company shall be entitled
without prior notice to the Client to cease to grant the Client access to the Trading Platform.
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Sau khi chdm dirt Hop ddng nay hay bat ky Hop dong hoat dong nao, Cong ty c6 quyén chim dut quyén truy cap cua
Khach hang vao Nén tang giao dich ma khong can giri thong bao trude cho Khach hang.

12.4  Upon termination of this Agreement, all amounts payable by the Client to the Company shall become
immediately due and payable including (but without limitation):
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Sau khi chdm dirt Hop dong nay, toan bd sb tién ma Khach hang phai thanh toan cho Cong ty s& dén han thanh toan
ngay lap tic, bao gdm (nhung khéng gidi han):

(a) all outstanding fees, charges and commissions;
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tat ca cac loai 18 phi, phi ton va tién hoa héng chua thanh toan;
(b) any dealing expenses incurred by terminating this Agreement and charges incurred for transferring the Client’s

investments to another investment firm; and
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A

moi chi phi giao dich phat sinh khi chdm dirt Hop dng nay va phi tén phat sinh khi chuyén vén dau tu ciia Khach hang
sang cho cong ty dau tu khac; va

() any losses and expenses realized in closing out any Transactions or settling or concluding outstanding
obligations incurred by the Company on the Client’s behalf.
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moi tén thit va phi tén phat sinh khi Céng ty dong bit ky Giao dich hay quyét toan hodc hoan thanh ndt nhitng nghia vu
chua thuc hién ma Cong ty phai chiu thay cho Khach hang.

12.5  The Company, under the terms and conditions of the Operative Agreements, reserves the right at its absolute
discretion, to disable the Client’s Trading Account(s) without prior notice in case it places abnormal number of
erroneous requests which creates an extra-load on the Company’s servers and can cause negative trading experience to
the other clients of the respective servers. Erroneous requests may include but not limited to invalid stops or
modifications, invalid TP (take profit) or SL (stop loss), over limit volume or number of orders, requests with not
enough account funds and others.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction yousl should ensure that you fully understand the risks involved and seck independent financial advice if necessary.

XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 38
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Theo cac dleu khoan va diéu kién trong Hop dong hoat dong, Cong ty co quyén vo hiéu hoa tai khoan cua Khach hang
tly theo quyét dinh riéng ma khong phai théng bao truéc, néu Khach hang gii nhiéu yéu ciu 15i mét cach bit thuong,
gy qua tai cho hé théng may chu ciia Cong ty va tao trai nghiém giao dich tiéu cuc cho nhitng khach hang khéc trén hé
thong may chu twong Gmg. Nhitng yéu cau 1i c6 thé bao gdm, nhung khong gidi han ¢ 1énh chét hodc diéu chinh khong
hop 1€, chdt 161 hodc cit 18 sai, vuot qua han muc khéi luong hoac sb lugng 1€nh, gt yéu cau khong du tién trong tai
khoan, v.v.

13. PERSONAL DATAAND RECORDING OF TELEPHONE CALLS

TABHKERIRRS
TRy NEIUL ARRLASMIL U NANEAUMNSINS AN

DU LIEU CA NHAN VA GHI AM DIEN THOAI
13.1  The Company may use, store or otherwise process personal information provided by the Client in connection
with the provision of the Services.
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Cong ty c6 thé sir dung, luu trit hodc xir 1y thong tin ca nhan dugc Khach hang cung cip dé cung cép Dich vu.

13.2  If'the Client is an individual, the Company is obliged to supply the Client, on request, with a copy of personal
data which it holds about the Client (if any) on payment by the Client of a nominal administrative fee.
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Néu Khéch hang 1a c nhan, Cong ty c6 nghia vu cung cap cho Khach hang ban sao dit liéu ca nhan ctia Khach hang ma

Cong ty luu trit (néu c6), theo yéu cau, mién sao Khach hang dong mot khoan 16 phi.

13.3 By entering into this Agreement, the Client expressly consents to the Company transmitting the Client’s

Information to any third parties which may require same in order to effectively implement the Services or effectively

executing any operational function performed by the Company to Client (e.g. refunding the Client his money).
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Khi ky két Hop dong khach hang nay va/hodc Hop dong hoat dong, Khach hang chap thun rd rang rang Cong ty co thé
guri thong tin Khach hang cho bét ky bén thir ba nao néu bén thir ba yéu cau, nham trién khai Dich vu hiéu qua hoic
thuc hién hiéu qua chirc ning van hanh nao ¢6 ma Céng ty cung cip cho Khach hang.

13.4  Telephone conversations between the Client and the Company may be recorded. Any recordings shall be and
remain the sole property of the Company and shall be accepted by the Client as conclusive evidence of the
Instructions/Requests or conversations so recorded. The Client agrees that the Company may deliver copies of

transcripts of such recordings to any court, regulatory or government authority.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 39

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Thong tin trao d6i qua dién thoai giita Khach hang va Cong ty ¢ thé dugc ghi 4m. Moi ban ghi 4m phai va luén thude
quyeén s¢ hitu riéng ctia Cong ty va dugc Khach hang coi 1a bang chirng thuyét phuc chira cac Chi 1énh/Y&u cau hodc
thong tin trao d6i duogc ghi am. Khach hang dong y rang Cong ty c6 the d¢ trinh ban phién ta nhiing ban ghi am do lén
bat ky toa an, co quan quan ly hay chinh quyén nao.
14. CONSENT TO DIRECTCONTACT

EEEERER
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CHAP THUAN HINH THU'C LIEN LAC TRUC TIEP
14.1  The Client accepts that the Company, for the purpose of marketing financial services and products, may, from
time to time, make direct contact with the Client by telephone or otherwise upon the Client’s consent. Once such a
consent is obtained the Client agrees to such communications and agrees that the Client shall not consider such
communication a breach of any of the Client’s rights under any relevant data protection and/or privacy regulations.
The Client may opt out of receiving such communications by sending the Company an e-mail at: cs@kcmtrade.com
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Khach hang ddng ¥ rang sau khi dugc Khach hang chip thuan, Cong ty c6 thé lién lac tryc tiép voi Khach hang qua
dién thoai hodc cach khac, tiy ting thoi diém, dé tiép thi cac san pham va dich vu tai chinh. Sau khi Cong ty dugc
Khach hang chip thuan, Khach hang dong y dé Cong ty trao dbi thong tin theo hinh thtrc nhu vy va dong y rang Khach
hang khong coi hinh thirc lién lac d6 1a vi pham bét ky quyen nao cua Khach hang theo bat ky quy dinh v€ quyén riéng
tu va/hodc bao vé dit liéu lién quan nao. Khach hang c6 thé hity hinh thirc trao ddi nhu vay bang cach giri email cho
Cong ty dén dia chi cs@kcmtrade.com

14.2  The Client accepts that the Company, for the purpose of complying with FATCA and CRS, shall have the right
to request any information or documentation reasonably required and the Client shall be obliged to provide the same to
the Company immediately
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Khach hang ddng ¥ rang Cong ty c6 quyén yéu ciu Khach hang cung cAp moi thong tin hodc hd so can thiét néu hop 1y
de tuan thu FATCA va CRS, khi d6, Khach hang c6 nghia vu cung cap thong tin ngay lap tac.
15. CONFIDENTIALITY AND WAIVER
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TiNH BAO MAT VA MIEN TRU TRACH NHIEM
15.1  The information which the Company holds about the Client is confidential and shall not be used for any purpose
other than in connection with the provision of the Services. Information of a confidential nature shall be treated as such,
provided that such information is not already in the public domain or in the legal possession of the Company and was
not subject to an obligation of confidence or non-disclosure at the moment of its receipt by the Company. Information of
a confidential nature shall only be disclosed to any person, in the following circumstances:
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction yousl should ensure that you fully understand the risks involved and seck independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 40
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Thong tin vé Khach hang duoc Cong ty luu trit 1a thong tin bao mét va khong dugc sir dung vi bt ky muc dich nao
khéc ngoai muc dich lién quan dén cung cap Dich vu. Thong tin c6 tinh chat bao méat déu s€ duoc coi la thong tin bao
mat, mi€n sao thong tin d6 chua dugc cong bo cong khai hodc khdng thudc quyen so hiru hop phap ciia Cong ty, cling
nhu khong phai chiu nghia vu bdo mat hodc khong tiét 16 tai thoi diém Cong ty ti€p nhan. Chi duogc ti€t 1 thong tin cd
tinh chat bao mat cho nguoi khac trong nhiing truong hop sau:

in compliance with FATCA and CRS;

JEFT (ONEZITBIS GHUE) (FATCA) R (FEFEHIRAEN]) (CRS) ;
duldsnunguunadndeanisdjifnsdanivuasunisnistinydsedssna (FATCA)

LL@:mmﬁmmiLmﬂLﬂ%ﬂu‘*ﬁ’agamqmaﬁmmuﬁmiuu‘”ﬁ (CRS)

nham tuan tha Dao lut tuan thu thué déi véi cac tai khoan & nudce ngoai (FATCA) va Tiéu chudn chung vé bao co
(CRS);

(b) where required by law or as requested by regulatory and enforcement authorities, courts and similar bodies
which have jurisdiction over the Company;
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khi luat phap bat budc hodc theo yéu cau cta bat ky co quan quan 1y hay co quan thi hanh ludt, toa 4n nao va cac co
quan tuong tu ¢6 thim quyén dbi véi Cong ty;

() to investigate or prevent fraud or other illegal activity;

AT RESCET OGRS E Ty
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dé diéu tra hodc ngan chan hoat dong gian lan hodc phi phap khac;

(d) to those members of the Company personnel who require information thereof for the performance of their
duties under the Operative Agreements or to any third party in connection with the provision of Services to the Client by
the Company;
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cho nhimng nhan sy Cong ty can dén thong tin dé thyc hién nghia vu theo Hop dong hoat dong hodc cho bat ky bén thir
ba nao tham gia hoat dong cung cap Dich vu ctiia Cong ty cho Khach hang;

(e) for purposes ancillary to the provision of the Services or the administration of the Client’s Trading Account,
including, without limitation, for the purposes of credit or identification enquiries or assessments;
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dé phuy trg viéc cung cap Dich vu hodc quan 1y Tai khoan giao dich ctia Khach hang, bao gdm nhung khong giéi han &
muc dich danh gia hodc truy van thong tin nhan dang hodc tin dung;
) at the Client’s request or with the Client’s consent;
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theo yéu cau cua Khach hang hodc dugc Khach hang chép thuén;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Cinh bdo riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhi€u rai ro va khong phai nha dau tu nao ciing phi hop véi hoat dong nay. Pg 41

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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(2) to the Company’s consultants, lawyers, auditors, provided that in each case the relevant professional shall be

informed about the confidential nature of such information and commit to the confidentiality obligations herein as well;
PEFRLE A EIRIIRIE] ~ FT ~ ST AHERAEE MR T - HRT AR TR SR FTRRIORE T > HRFE AP IIERPREE X

%

weu it nnapanw Areasauaassim Taaluusaznadl
cjﬁmmfﬁLﬁmﬁmﬁmiﬁ‘?umwLﬁﬂqﬁuﬁnwmzﬁLﬂum’mﬁmﬂﬁmﬂ@ﬁu LL@:ﬁf‘”umixgﬂﬁu’Lumiif"m:r’mmuﬁﬂuﬁﬁduﬁmﬁu
cho ¢b Vér}, luat su, kiém toan vién ctia Cong ty, mién sao vao mdi lan cung cép, phai thong bao cho chuyén gia lién
quan d6 ve ban chat bao mat cia thong tin, va chuyén gia ciing phai cam két thuc hién nghia vu bado mat trong Hop
dong nay;
(h) In judicial proceedings between the Company and the Client.
AN P Z BN EER T -
TunszuaunNIINI9AIAIEUdNLTEMILgN AN
Trong thu tyuc t6 tung gitta Cong ty va Khach hang.
16. TIME OFESSENCE

RIEIAYKHEME

AuuAna gAY

THO1 GIAN LA BIEU COT YEU
16.1  Time shall be of the essence in the performance of the Client’s obligations under the Operative Agreements.
I RITEA RN T R «
dannasniaatiuanuiiaienanantugAny
Thoi gian duoc coi la diéu cdt yéu trong Hop dong hoat dong.
17. DEFAULT

JSE4Y

MREAUR

VIUGC (VI PHAM THOA UGC)
17.1  Each of the following constitutes an “Event of Default:
DN S C V] IS EUR G S
nstdusiazdasiellinedu “weikada
M3di truong hop dudi day dugc coi 1a “Su ¢d vi wde™:
(a) the failure of the Client to provide any Initial Margin and/or Hedged Margin, or other amount due under the
Operative Agreements;
& PORAE SR BME AR IE SRS P IRIES: - SURIEA B WU S (A ALK
mwmmmmm@ﬂﬂﬂumimummuwumuum/‘m@miwvmmiﬂfa\‘mummme wammuuu@uﬂ
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Cong ty khong thé cung cép Tién ky qui ban dau va/hodc Tién ky quy bao toan rui ro hay bat ky khoan tién nao dén
han theo Hop déng hoat dong;

(b) the failure of the Client to perform any obligation due to the Company;

B PORBE BTN [A) 2N SR THA A 355 5

PNANINAITB9QN AT lUNN IR I HNNTENTL LA NREeLFEm

Khéach hang khong thé thyc hién bat ky nghia vu nao do Cong ty;

(c) the initiation by a third party of proceedings for the Client’s bankruptcy (if the Client is an individual) or for the
Client’s winding-up or for the appointment of an administrator, receiver, receiver-manager, liquidator or similar officer
in respect of the Client or any of the Client’s assets (if the Client is a company, body corporate or non-individual) or (in
both cases) if the Client makes an arrangement or composition with the Client’s creditors or any procedure which is
similar or analogous to any of the above is commenced in respect of the Client;

FETTRHE T (MERFEFR DN SO AR TR - Bl e R B Ean T EEABEEE A (WREFZEAE
SHEEN) B CERFERT) ZrS& P O AR T 2PN - S8 T REE i S T SRES T Bl — A A
(IS

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction yousl should ensure that you fully understand the risks involved and seck independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 42
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.



Client Agreement 2024.07.V2
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Prdapdizamieuiunsiile desunEuanfiunisiaenadesiugn

bén thir ba khéi kién do Khach hang pha san (néu Khach hang 1 ca nhan) hoic do Khach hang giai thé hodc do bd
nhiém ngudi quan tri hodc nguoi tiép quan Khach hang hodc bat ky tai san nao ciia Khach hang (néu Khach hang la
Cong ty hoic t6 chirc) hodc (trong ca hai truong hop), neu Khach hang thoa thuan hodc khat ng voi chii ng ciia Khach
hang hodc Khach hang phai chiu bat ky thii tuc nao giong hodc twong ty nhu cac thi tuc ké trén.

(d) where any representation or warranty made by the Client in Clause 18 herein is or becomes untrue;

B PEATUGEE 18 S P AT ERIE MR AL UZT%EKE%& BAES

Lﬁfﬂmﬁmmm@mﬁuﬂimu‘imqnmﬂww 18 ’lmmﬂuﬁ@nmmﬂummﬁ@

néu tuyén bd hodc dam bao ctia Khach hang tai Khoan 18 trong Hop dong nay khong chinh xac;
(e) the Client is unable to pay the Client’s debts when they fall due;

B EIIARE R AR5 .

anAnliannsndnszuiiaesgnAniansuniuum

Khach hang khoéng thé tra no khi dén han;

® the Client (if the Client is an individual) dies or becomes of unsound mind; or
R (MRFEFREDA) SETSEEH AT 5

andn (mngnAiuyana) @ediaiTeinaasn vise

Khach hang (néu Khach hang 1a ca nhan) tir vong hodc tim than khong 6n dinh; hoic

(2) any other circumstance where the Company reasonably believes that it is necessary or desirable to take any
action set out in Clause 17.2 herein.

AEEEINA QSN SRR 17.2 ZAUERIEFEITTEHERH AL TS -

mmauimwmwummi‘wmmﬂmLﬂum@mimmumﬂm mum”uslumw 172 i

bat ky truong hop nao khac ma Cong ty c6 1y do chinh dang tin rang Cong ty can hoic muén thyc hién hanh dong néu
tai Khoan 17.2 trong Hop ddng nay.

(h) the Client attempts and/or performs any of the actions which shall be determined by the Company as fraud,
manipulation, swap-arbitrage or other forms of deceitful or fraudulent activity in the Client’s Trading Account(s) with
the Company;

B AL P BHE A E AR AT T RVBCGA BRI A SIAE R ~ 2R - SR 2w s E s T
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Khéach hang tim cach va/hoic thuc hién bat ky hanh dong nao ma Cong ty di xac dinh 1a hanh vi gian 1an, thao ting,
kiém 151 chénh 1&ch tir phi qua dém hodc thue hién bt ky hinh thirc giao dich gian l1an hodc lira ddo nao khac trén mot
hodc nhiéu tai khoan cua Khach hang véi Cong ty;

(1)The Client has carried out trading to obtain illegitimate profits, including but not limited to:

F T T BA N RERTR B LEREG AR - BB EART

and ldenifiunsdevnsitfidnuasdsio lutie Tldundenarnlsit liveushungrane saudus lisndaures:

Khach hang da thue hién cac giao dich nham thu lgi nhuén bit hop phap, bao gdm nhung khéng gidi han & cac hanh vi
¢6 nhing dic diém sau:

-which can be considered as market abuse; market manipulation, fraudulent acts, or fictitious transactions (including but
not limited to spoofing and layering);

AIETIA © TR - BOVEBURREACS (A0S ~ 77 ESL5))

deonadio Idifunsaniianann Msiamenain Mansvindelne wioassnsaniivasnan (Tudust ldiAauies

nMsUasnudasuaznsdon)

c6 thé bi xem 1 hanh vi lam dung thi trudng; thao ting thi trudong, hanh vi gian 1an hodc cac giao dich gia tao (bao gém
nhung khong gii han & hanh vi 'gia 1énh' (spoofing) va 'xép lénh' (layering);

- abuse of liquidity mechanisms (e.g., disrupting markets through high-frequency mass order placement and
cancellation);

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.



Client Agreement 2024.07.V2
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lam dung co ché thanh khoan (vi du: gy rdi thi trudng thong qua viéc dit va huy hang loat 1énh véi tan suét cao):

- Any strategies similar or related to Gap trading used with All-In Trading strategy or using high leverage to try to
obtain illegitimate profits.

FIFHER O Z RIS UK - 520 A& BUE A S AT LR IE S

Msldhagusmsmsauuy Gap nionagmsiiaduadeiu siudunismsauuy All-in vionsldianaisaad
Wawennuuanna Isit bizaushonguane

St dung cac chién luoc giao dich dya trén khoang trong gia (gap trading) hodc cac chién lugc tuong tu, két hop véi
giao dich ky quy toan phan hodc sir dung don bay cao nham thu lgi nhuan bat hop phéap.-which can be characterized as
excessive Without a legitimate intent, to profit from market movements;

AIENEN R EEE RS TR IR
ﬁmmma‘m‘“uaﬂwmvimmﬂﬂmuiﬂ‘imﬂmummu’m%ummgummLW@mmVLﬁ’m psadelaluaan

qué muc cho phép, ma khong c6 muc dich chinh déang, nham kiém 10i tir bién dong thi trudng;
-exploitation of system errors, technical vulnerabilities, or price latency;
mslglszlosiandafianainveisuy dosrnivnaveiia nioanuatiwessIa
FIFZRGHEIR ~ SRS AR
loi dung 15i hé thong, 16 hong k¥ thuat hodc do tré gia:
-Arbitrage strategies executed during Abnormal Market Conditions.
nagnsMafer lsfisifiunmssninannaanafifiaund
R B T A T SRS ;
Céc chién luge kinh doanh chénh 1éch gia duoc thyc hién trong diéu kién thi trudng bat thuong.
-Any other acts violating regulatory provisions or the Company's principles of fair trading.
manszvirdulafasfiadarnuanenguaneniondnnsmsdiibusssupoudsm
HAtE S I EME A T AP SR NEITH -
Bét ky hanh vi nao khac vi pham cac quy dinh phap 1y hodc nguyén tic giao dich cong bang ciia Cong ty.
17.2  Notwithstanding any provision to the contrary in the Operative Agreements, if an Event of Default occurs, the
Company may, at its absolute discretion, at any time and without prior Written Notice, take one or more of the following
steps:
WIERK A B AEAEENE - FEER B PHBRIEIEIL T - BTTHE RIS T — e 2% I -

MNNAWRRATIA
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1FEnanalinasitialaaiinualaynidalunisaniiunisselilatradeauilamanisiaglifeaudslinsuatsmiidlsenandug
NEANHOIANHT
Néu xay ra Su ¢b vi uc, Cong ty c6 quyén thue hién mot hodc nhiéu bién phap dudi ddy, tiiy theo quyét dinh riéng cua

minh, vao bat ky thdi diém nao ma khong can giri Thu thong bao trude:
(a) close out all or any of the Client’s Open Positions at current Quotes;

PASRAHRGT & P FTA ST AR 6P e

Tnanuztlnlac) vsenmnazesgnAtnunisaueAfaqiu

dong tat ca hodc bat ky Lénh giao dich md nao cia Khach hang tai mic Bao gia hién tai,

(b) debit the Client’s Trading Account(s) for the amounts which are due to the Company;
ME Y AZ Z 0 F BRI 46 23 STHRC

unuaﬂmm‘nm@lﬂm mmqmummumwum‘*ﬁwzLLﬁ‘Ll??‘]:?w

ghi ng vao (cac) Tai khoan giao dich ciia Khach hang s6 tién Khach hang phai tra cho Cong ty;
(c) close any or all of the Client’s Trading Accounts held with the Company;

RUE FAEAFIAEMEA TR A

Yntty@menla- viverianunzegnANtiansesatiuLFEm

dong bat ky hodc tat ca cac Tai khoan giao dich ctia Khach hang da dang ky voi Cong ty;

(d) refuse to open new Trading Accounts for the Client;

EEE PN ESEbR VA N EZ I

Ufaslidniny@menluailignAn

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.

XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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tir chdi mo Tai khoan giao dich méi cho Khach hang;
(e) adjust the Client’s Trading Account balance to remove Illicit Profit.
REE PSR AR AR IRARH -
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diéu chinh s du trong tai khoan giao dich ctia Khach hang dé huy lgi nhuan bét chinh.
18. REPRESENTATIONS AND WARRANTIES

PRIAFOERIE

ANTUTRATMSTULszNY

TUYEN BO VA CAM KET
18.1  The Client represents and warrants to the Company, and agrees that each such representation and warranty is
deemed repeated each time the Client gives an Instruction or Request by reference to the circumstances prevailing at
such time, that:
%Fﬁ AFIFRAFHORE - HERAEFRE P RENAYTE A S REE K - SR AT BRI -
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Khach hang tuyén bd va cam két voi Cong ty ndi dung bén dudi, ciing nhu dong y rang tuyén bd va cam két do
s€ ap dung moi lan Khach hang giri Chi 1énh hodc Yéu cau theo dan chiéu téi cac truong hop uu tién vao thoi diém do:
(a) the information provided by the Client to the Company in the “Complete your Profile” Form and the Operative
Agreements and at any time thereafter is true, accurate and complete in all material respects;
& B HE IS D ATTR A AR A F R ISR - ISR - AEFTREATDTH » FESK - A - e
ﬂjﬂmm@ﬂmu@ﬂumei:m‘lul,muw'mu “ﬂ‘a‘@ﬂiﬂﬂﬂ/\lm@\imﬂmm%u” wasdennasnissiinesiuiuess ARlRN

wazprudaanelunniuid Aoy

thong tin duoc Khach hang cung cip cho Cong ty trong Biéu mau “Hoan thién ho so” va Hop ddng hoat dong va vao
bat ky thoi diém nao sau d6 déu 1a thong tin trung thuc, dang va chinh xac vé moi khia canh.

(b) the Client has read and fully understood the terms of the Operative Agreements including the Risk Disclosure
Statement;

H PO MRS 2R RIS - BRI EE ‘ ‘
aninldanuuazyinaudnlastwasudoutiedaiualudannasnisaiiiveu Gemudsauoasinsoanaidama Aanudes

Khach hang da doc va hiéu rd cac diéu khoan trong Hop dong hoat dong, bao gdm ca Thong béo riii ro;
() the Client is duly authorized to enter into the Operative Agreements, to give Instructions and Requests and to
perform its obligations thereunder;

FEEFEAET AU~ R RAIER AR BT AR BT N5
Qnﬁﬁﬁémwaﬂ'wmmmﬂumsmwemnmmsmLuquul,wamﬁwzi’\m@:ﬁwa WAZAEUNIANNANTEENAUIBIGNATAINGATY
Khéch‘ha‘mg dt nang luc phap 1y dé ky két Hop déng hoat dong, giri Chi 1énh va Yéu clu, cling nhu thyc hién nghia vu
Hop dong;

(d) the Client acts as principal;

EPUFHEAGHTE

ANANATHUNNIANEALLEY

Khach hang 13 bén tham gia truc tiép;

(e) the Client is an individual who has completed a “Complete your Profile” Form or, if the Client is not an
individual, the person who has completed “Complete your Profile” Form on the Client’s behalf is duly authorized to do
$0;

FPEEE 7B N AR RIS A B RFE PR AE > MRS AHE T HHBEH N AT RASH N A H
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Khéach hang 14 c4 nhan di hoan thién Biéu mau “Hoan thién ho so” hodc néu Khach hang 14 cong ty, thi nguoi thay mit

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Khéach hang hoan thién Biéu mau “Hoan thién hd so”phai c¢6 dii nang lyc phap 1y dé hoan thién;

3] all actions performed under the Operative Agreements shall not violate the applicable regulations or any law,
ordinance, charter, by-law or rule applicable to the Client or to the jurisdiction in which the Client is resident, or any
agreement by which the Client is bound or by which any of the Client’s assets are affected;
AU N REEIFTATT I A R R s F A BIEE A 15 8 R R A R AR AR « 2961 - M= - A - =i
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tat ca cac hanh dong duoc thuc hién theo Hop ddng hoat dong khong vi pham quy dinh hién hanh hoic bat ky luat, phap
1énh, diéu 18, quy ché hoac quy tic nao 4p dung cho Khach hang hodc cho khu vuc tai phan noi Khéach hang cu tra, hoac
bat ky hop hop dong nio rang budc Khach hang hodc hop dong anh huong dén tai san ciia Khach hang;

(2) the Client consents to the provision of the information of the Operative Agreements by means of the Website
and/or any other means Which the Company chooses at its sole discretion;

& P R R IR/ B B B T R ARl HoAtn D7 AR A RN AT BT R o
gnAndusenlunisneudeyaresdannainisanifivenuiumiaivlgdiasstedemisw) TUTEnaensNaaaftausiegnen

Khach hang ddng ¥ v6i phuong thirc cung cip thong tin trong Hop dong hoat dong, tic 1a ding tai 1én Trang web
va/hodc bat ky phuong tién nao khac ma Cong ty tiy v lua chon;

(h) the Client confirms that he/she has regular access to the Internet and consents to the Company providing
him/her with information, including, without limitation, information about amendmentsto the terms and conditions,
costs, fees, the Operative Agreements, Policies, Procedures and information about the nature and risks of investments by
posting such information on the Company’s Website;
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Khéach hang x4c nhan rang Khach hang c6 quyén truy cip Internet thuong xuyén va cho phép Cong ty cung cap cho
Khach hang thong tin bang cach dang tai 1én Trang web ctiia Cong ty, cac théng tin d6 bao gom nhung khong gi6i han &
nhitng thong tin nhu ndi dung stra ddi diéu khoan va diéu kién, chi phi, 1€ phi, Hop déng hoat dong, Chinh sach, Quy
trinh, ciing nhu théng tin vé ban chét va rii ro ciia cac khoan dau tu;

1) The Client hereby represents that the purpose of his/her transactions with the Company is one or more of the
following:
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Khéach hang theo ddy tuyén bd rang khach hang giao dich v6i Cong ty vi mét hodc nhidéu muc dich sau:
: Speculative;
&L
naifiels
Pau co;
Hedging;
XA
o o
N199NUANNLAEN
Bao toan rui ro;
Investments;
&yt
NITANYVU
Pau tu;
Intraday Trading;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 46

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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HN% S
NINTATIETU

Giao dich trong ngay;
: Manage Risk.

BN -

NNILENIAANITANLA L

Quan ly ri ro.

In the event where the purpose is other than the above, or at any stage during the course of the Operative Agreements the

purpose changes, the Client undertakes to promptly notify the Company.
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Trong truong hop Khach hang giao dich vi muyc dich khac cac muc dich ké trén hodc thay d6i muc dich vao bat ky giai
doan nao trong qua trinh thyc hién Hop dong hoat dong, Khach hang c6 nghia vu bao cao cho Cong ty.

G The Client hereby represents that the nature of business for entering into the present Agreement is one or more of

the followings:
BRI ST S V) PR — IS I -
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Khach hang theo day tuyén bd rang Khach hang ky két Hop dong nay vi mot hodc nhidu ban chét sau:
: Trading in CFDs;
EZNGYIR S
n19mnsA CFD
Giao dich CFD;
Trading in Forex;
INCARR 5 5
namsanasnd
Giao dich Ngoai héi;
Trading in CFDs in commodities;

BN a5
NN7n3A CFD Uszinn@uslnasinust
Giao dich CFD hang hoa;
: Trading in CFDs in Precious Metals;
REBENMELILE
A17W3n CFD wszinnlansiian
Giao dich CFD kim loai quy;
Trading in CFDs on indices;
B ENEYIRS
A73A CFD 1ssinnsati
Giao dich CFD chi sé;
In the event where the nature is other than the above, or at any stage during the course of the Operative Agreements the

nature changes the Client undertakes to promptly notify the Company.
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Trong truong hop Khach hang ky két vi ban chét khic cac ban chét ké trén hodc thay doi ban chit vao bat ky giai doan
nao trong qua trinh thyc hién Hop dong hoat dong, Khach hang c6 nghia vu béo cdo cho Cong ty.

18.2  In addition to all other rights and remedies available to it, the Company has the right to render any position
voidable or to close out any or all positions at the current Quotes at any time, at its absolute discretion, if the Client
breaches Clause 18.1 herein.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 47
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Ngoai tit ca cac quyén va bién phap khic phuc hién c6 khac, Cong ty co quyén vo hiéu hoa bat ky 1énh giao dich nao
hodc dong bat ky hozf}c tat ca cac 1€nh giao dich tai mirc Bao gia hién gai vao bat ky thoi diém nao tuy theo quyét dinh
riéng cta Cong ty, néu Khach hang vi pham Khoan 18.1 trong Hgp dong nay.
19. FORCE MAJEURE

kvl

MARPIAE

sy’ cO BAT KHA KHANG
19.1  The Company may, in its reasonable opinion, determine that a Force Majeure Event exists, in which case the
Company will, in due course, take reasonable steps to inform the Client. A Force Majeure Event includes without
limitation:
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Trong truong hop Cong ty c6 1y do chinh dang cho ring hién dang xay ra Su c¢b bat kha khang, Cong ty s& thuc hién
nhitng quy trinh hop 1y vao dung thoi diém dé théng bao cho Khach hang. Su ¢b bat kha khang bao gdm, nhung khong
gidi han o:
(a) any act, event or occurrence (including, without limitation, any strike, riot or civil commotion, terrorism, war,
act of God, accident, fire, flood, storm, interruption of power supply, electronic, communication equipment or supplier
failure, civil unrest, statutory provisions, lock-outs) which, in the Company’s reasonable opinion, prevents the Company
from maintaining an orderly market in one or more of the Instruments;
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bét ky hanh dong, su kién hoic bién ¢ nao (bao gdm nhung khong gi6i han & dinh cong, bao loan hodc ndo dong dan
su, khung b, chién tranh, thién tai, tai nan, hoa hoan, 1i lut, bao, mat dién, ngudn cép dién hodc thiét bi truyén tin hiéu
dién tor gap su cd, bat on dan sy, chinh phu ban hanh quy dinh, 1énh dong ctra) ma, theo y kién hop 1y ctia Cong ty,
nhitng su c6 d6 khién Cong ty khong thé duy tri thi truong c6 trat tw cho mot hodic nhidu Cong cu;
(b) the suspension, liquidation or closure of any market or the abandonment or failure of any event to which the
Company relates its Quotes, or the imposition of limits or special or unusual terms on the trading in any such market or
on any such event; or
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mot thi truong bat ky tam nghi, giai thé hoac doéng cira hoac mot sy kién bét ky c6 lién quan dén Béo gia cua Cong ty bi
hiy bo hodc khong dugce thuce hién hoac chinh quyén ban hanh quy dinh han ché hoac diéu khoan dac biét hay bat
thuong vé hoat dong giao dich tai thi truong ke trén hoac trong sy kién ké trén; hodc
() Abnormal Market Conditions.

SRR ©

AN1NTARIANALING

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 48

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Diéu kién thi truong bét thudng.
19.2  If the Company determines in its reasonable opinion that a Force Majeure Event exists (without prejudice to any
other of'its rights under the Operative Agreements) the Company may without prior Written Notice and at any time take
any of the following steps:
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1Enatantuiusausialiilne lidasudsinauasmihiiulszmaniuasdanenidnusldynidie:

. Néu Cong ty co 1y do chinh dang cho rang hién dang xay ra Sy cb bat kha khang (khong anh huong dén bat ky
quy¢n nao khac theo Hop dong hoat dong), Cong ty co thé thuc hién bat ky hanh dong nao dudi day vao bat ky thoi
diém nao ma khong can giri Thu thong bao trudce:

(a) increase margin requirements; or
BEIPRIE R 5 B
inderunanAL sise

tang yéu cau vé ky quy; hoic
(b) close out any or all Open Positions at such prices as the Company considers in good faith to be appropriate; or
DAFREE NN GBI IHEMRET T TP 5 5
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dong bat ky hodc tat ca cac Lénh giao dich mé tai mirc gia d6 néu Cong ty xét thay 1a phu hop; hodc
(c) suspend or freeze or modify the application of any or all terms of the Operative Agreements to the extent that
the Force Majeure Event makes it impossible or impractical for the Company to comply with thern' or
I~ BREESUESCA RN MEREFTA I A » BRTZE AR IS A B ES BRI TIX F SR N
£
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tam nging hodc dong bing hodc didu chinh viée 4p dung bat ky hodc tit ca cac diéu khoan ciia Hop dong hoat dong néu
Su c6 bat kha khang khién Cong ty khong thé hodc khong c6 cach nao kha thi dé tuan thu cac diéu khoan do; hodc
(d) take or omit to take all such other actions as the Company deems to be reasonably appropriate in the
circumstances with regard to the position of the Company, the Client and other clients.
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thuc hién hoic khong thuc hién tit ca cic hanh dong khac d6 néu Cong ty xét thay hop 1y sau khi danh gia tinh hinh cta
Cong ty, Khach hang hodc cac khac hang khac.
20. MISCELLANEOUS
HE

Hinnan
DIEU KHOAN KHAC
20.1  The Company has the right to suspend the Client’s Trading Account at any time for any good reason

(including Abnormal Market Conditions) with or without Written Notice to the Client.
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Cong ty co quyén dinh chi Tai khoan giao dich ctia Khach hang vao bat ky thoi diém nao vi bat ky 1y do hop 1y
nao (bao gdbm Didu kién thi trudng bat thuong) va c6 thé giri hodc khong giri Thu théng bao cho Khach hang.
20.2  Inthe event that a situation arises that is not covered under the Operative Agreements, the Company will
resolve the matter on the basis of good faith and fairness and, where appropriate, by taking such action as is consistent

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 49
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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with market practice.
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Trong trudng hop phat sinh tinh huong khong dugc dé cap trong Hop dong hoat dong, Cong ty s€ giai quyét
van d& d6 trén co so thién chi va cong bang, bang cach ap dung cach xir Iy thuong thy trén thi truong, néu phu hop,.
20.3  No single or partial exercise of, or failure or delay in exercising any right, power or remedy (under these terms or
at law) by the Company shall constitute a waiver by the Company of, or impair or preclude any exercise or further

exercise of, that or any other right, power or remedy arising under the Operative Agreements or at law.
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Viéc Cong ty thuc thi mot phin hay thue thi riéng 1¢, hodc khong thyc thi hay chdm tré thuc thi bat ky quyén han, thim
quyén hay giai phap nao (theo nhing diéu khoan nay hodc theo luat phap) khong dong nghia véi viée Cong ty tur bo hay
ha bé¢ hodc khong thuc thi hodc thuc thi tiép quyén han, thim quyén hodc giai phap d6, hay bat ky quyén han, thim
quyén hodc giai phap nao khéac phat sinh theo Hop dong hoat dong hoic theo lut.
20.4  Any liability of the Client to the Company under the Operative Agreements may in whole or in part be released,
compounded, compromised or postponed by the Company in its absolute discretion without affecting any rights in
respect of that or any liability not so waived, released, compounded, compromised or postponed. A waiver by the
Company of a breach of any of the terms of the Operative Agreements or of a default under these terms does not
constitute a waiver of any other breach or default and shall not affect the other terms. A waiver by the Company of a
breach of any of the terms of the Operative Agreements or a default under these terms will not prevent the Company
from subsequently requiring compliance with the waived obligation. KOHLE c6 thé tuy y dac x4, gdp chung hay tam
hoan cho Moi gidi mot phan hay toan b trach nhiém phap ly, ma khong anh hudng dén bat ky quyén nao dbi véi trach
nhiém phap 1y d6 hay bét ky trach nhiém phap 1y nao dugc mlen dac xa, gdp chung, thoa hiép hay tam hoan.
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Cong ty c6 thé tuy 'y dac xa, gop chung hay tam hoan cho Khach hang mét phan hay toan bg trach nhiém phap
1y, ma khong anh huong dén bat ky quyén nao dbi véi trach nhiém phap ly d6 hay bét ky trach nhiém phap 1y nao dugc
mién, dic x4, gdp chung, thda hiép hay tam hodn. Viéc Cong ty mién truy ciru hanh vi vi pham diéu khoan bat ky trong
Hop dong hoat dong nay hodc hanh dong sai trai theo nhitng diéu khoan nay khéng mién truy ciru dbi v6i hanh vi vi
pham hozc hanh dong sai trai khac bét ky, ddng thoi khong anh hudng dén cac diéu khoan khac. Du Cong ty mién truy
ctru hanh vi vi pham bét ky diéu khoan nao trong Hop dong hoat dong hodc hanh dong sai trai theo nhing diéu khoan
nay, nhung vé sau, Cong ty van c6 thé yéu cau phai tuan thi nghia vu dugc mién truy ciru do.
20.5  The rights and remedies provided to the Company under the Operative Agreements are cumulative and are not
exclusive of any rights or remedies provided by law.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction yousl should ensure that you fully understand the risks involved and seck independent financial advice if necessary.
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Quyén va giai phap dugc cung cap cho Cong ty theo Hop dong hoat dong mang tinh tich lity va khong loai trir
bat ky quyén hay giai phap nao dugc luat phap ban hanh.
20.6  The Company may assign the benefit and novate the burden of the Operative Agreements to a third party in whole
or in part, provided that such transferee agrees to abide by the terms of the Operative Agreements. Such assignment or
novation shall come into effect ten Business Days following the day the Client is deemed to have received notice of the
assignment or novation in accordance with the Operative Agreements.
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Cong ty c6 quyén chuyén nhugng toan bd hodc mét phan loi nhudn va thay thé nghia vu trong Hop dong hoat
d6ng cho bén thir ba, mién sao, bén duoc chuyén nhuong d6 dong y tuan thi cac didu khoan trong Hop dong hoat dong
nay. Quyét dinh chuyén nhuong hoic thay thé nghia vu d6 ¢6 hiéu luyc sau mudi Ngay lam viée ké tir ngay Khach hang
dugc cho 1a da nhan thong bao vé quyét dinh chuyén nhuong hodc thay thé nghia vu theo Hop dong hoat dong.

20.7  Ifany term of the Operative Agreements (or any part of any term) shall be held by a court of competent
jurisdiction to be unenforceable for any reason then such term shall, to that extent, be deemed severable and not form
part of the Operative Agreements, but the enforceability of the remainder of the Operative Agreements shall not be
affected.
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Néu diéu khoan bit ky trong Hop ddng khach hang nay (hay mot phan bat ky trong diéu khoan bt ky) dugc toa
an c6 tham quyén tuyén bd 1a khong thé thi hanh vi bat ky 1y do nao, thi diéu khoan do, trong pham vi do, duoc coi la
tach biét khoi Hop dong va khong cau thanh Hop dong khach hang nay, cac diéu khoan con lai trong Hop dong hoat
dong khong bi anh hudng va van duy tri hiéu luc.

20.8  The Client may not assign, charge or otherwise transfer or purport to assign, charge or otherwise transfer the
Client’s rights or obligations under the Operative Agreements without prior written consent of the Company and any
purported assignment, charge or transfer in violation of this term shall be void.
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Khach hang khong dugce chuyén nhugng, thu phi hodc chuyén giao hay cd tinh chuyén nhuong, thu phi hodc
chuyén giao quyén hodc nghia vu cia minh theo Hop dong hoat dong khi chua dugc Cong ty chap thuan trudc bang vin
ban. Moi hinh thirc ¢6 tinh chuyén nhwong, thu phi hodc chuyén giao vi pham diéu khoan nay duoc coi 1a khong co
hiéu luc.

20.9  Where the Client comprises two or more persons, the liabilities and obligations under any agreement with the
Company shall be joint and several. Any warning or other notice given to one of the persons which form the Client

shall be deemed to have been given to all the persons who form the Client. Any Order given by one of the persons who
form the Client shall be deemed to have been given by all the persons who form the Client.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bdo riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhi€u rai ro va khong phai nha dau tu nao ciing phit hop véi hoat dong nay. Pg 51
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Néu Khéach hang bao gom tir hai ngudi tré 1én, thi trach nhiém phép 1y va nghia vu theo moi hop dong véi
Cong ty s& mang ban chat chung va riéng. T4t ca cic canh bao hoidc théng bao khac duogc giri téi mot trong sé cac thanh
vién cau thanh nén Khach hang s& dugc coi 1a giri téi tat ca cac thanh vién cdu thanh nén Khach hang. Tat ca cac Lénh
do mot trong s cac thanh vién cdu thanh nén Khach hang giri s& duoc coi 1a do tat ca cac thanh vién cau thanh nén
Khach hang gti.
20.10 In the event of the death or mental incapacity of one of the persons which form the Client, all funds held by the
Company or its nominee, will be for the benefit and at the order of the surviving account holder(s) and all obligations
and liabilities owed to the Company will be owed by such survivor(s).
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Trong trudng hop mot trong s6 cac thanh vién céu thanh nén Khach hang tir vong hodc bi tdm than, toan bd sd tién do
Cong ty hodc Nguoi duge chi dinh ciia Cong ty ndm giit s& vi quyén lgi va theo chi dinh cta (cac) Chu tai khoan con
song. Toan b nghia vy va trach nhiém phép 1y d6i vdi Cong ty s& do (nhitng) nguoi con séng d6 dam nhiém.
20.11 The Client accepts and understands that the Company’s official language is the English language and the Client
should always read and refer to the Website for all information and disclosures about the Company and its activities.
Translation or information provided in languages other than English in the Company’s Website is for informational
purposes only and do not bind the Company or have any legal effect whatsoever, the Company having no responsibility
or liability regarding the correctness of the translated information therein. If there is any inconsistency or ambiguity
between the English version and the Chinese/Thai/Vietnamese version of the Operative Agreements, the English
version shall prevail.
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Khéach hang chap nhan va hiéu ring Cong ty str dung ngdn ngir chinh thirc 1a tiéng Anh. Khach hang can ludn
doc va truy cap Trang web chinh dé cap nhat toan bd thong tin va cong bd vé Cong ty, ciing nhu cac hoat dong cia
Cong ty. Ban dich hodc thong tin dugc cung cip bang cac ngdn ngir khac khong phai tiéng Anh trén cac trang web cua
Cong ty chi nham muc dich cung cép théng tin va khong c6 hiéu lyc rang bugc Cong ty hay cd bat ky hiu lyc phap ly
nao, Cong ty khong c6 trach nhiém hay nghia vu phap ly vé tinh chinh xac ciia nhitng théng tin d6. Néu phién ban tiéng
Anh va phién ban tiéng Trung ctua Hop dong khach hang nay va/hodc Hop dong hoat dong bat nhit hodc mo hd, thi
phién ban tiéng Anh dugc uu tién ap dung.

20.12 The Company, under the terms and conditions of this Agreement and in accordance with its internal policies
and procedures, reserves the right in its absolute discretion, to carry out the following:
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction yousl should ensure that you fully understand the risks involved and seck independent financial advice if necessary.
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Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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(6) auRAfaiulunItAa LN

Theo cac diéu khoan va diéu kién trong Hop d6ng nay, cling nhu theo chinh sach va thu tuc ndi bo cua Cong ty,
Cong ty co quyén tuy vy l4p chinh sach vé tai khoan tam ngung va/hodc thu phi xtr Iy $5 hodc twong dwong mdi thang
d6i v6i moi tai khoan tam ngung va/hodc khong hoat dong va/hodc dong tai khoan giao dich sau sau (6) thang lién tiép
khong hoat dong, trong nhiing trudng hgp sau day:
(a) Where a Client has not transacted with the Company for a period of six (6) consecutive months, the Company
will deem the Trading Account to be dormant/inactivate;
HFIESON (6) ARG AFIITRS  BAFANZR G AT RIRHYSA TSRS | .
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Néu Khach hang khong giao dich voi Cong ty trong séu (6) thang lién tiép va Cong ty xét tai khoan giao dich
d6 1a tam ngung va/hodc khong hoat dong;
(b) The Company may apply a handling fee of USDS5 or equivalent per month;
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Néu (cac) tai khoan tam ngung va/hodc khong hoat dong cua Khach hang co sO du tién mat duong, Cong ty co quyen
ap dung va/hodc thu phi xur Iy $5 hodc tuong duong moi thang, tuy theo quyét dinh ctia minh. Cong ty c6 thé diéu chinh
khoan phi nay tuy ting thoi diém;

(c) Where a Client makes a genuine attempt to resolve their account balances, the Company reserves the right to
waive any and/or all payments and/or fees at its own and absolute discretion;
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Néu Khéch hang tim cach xir ly s0 du tai khoan ctia minh, Cong ty c6 quyén mién moi va/hoic tat ca cac khoan thanh
toan va/hoidc phi, tily theo quyét dinh riéng va tuyét ddi cia minh;
(d) Where a Client’s dormant/inactivate Trading Account has a zero cash balance, the Company reserves the right

to close the account(s).
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Néu (cac) tai khoan tam ngung va/hodc khong hoat dong cuia Khach hang c¢6 s6 du tién mat bang khong, Cong ty s&
khong thu phi xtr Iy $5 hodc twong duong mdi thang, tuy nhién, Cong ty c6 quyén déng (cac) tai khoan sau sau (6)
thang lién tiép khong hoat dong.
20.13 In the case where the Client opens a swap-free Trading Account(s), the Client acknowledges and agrees to the
following:
AR AL DS N RREFIE A - B PR IAHEE .
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Néu Khach hang mé mét hodc nhiéu Tai khoan giao dich mién phi phi qua dém, Khach hang x4c nhéan va dong
¥ v6i nhing diéu khoan sau day:
(a) If the Company suspects any fraud, manipulation, swap-arbitrage or other forms of deceitful or fraudulent
activity in a Client’s Trading Account(s) or otherwise related or connected to any and/or all Transactions, then the
Company reserves the right, at its sole discretion, to close all Open Positions in the Client’s Trading Account(s) and

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y rang hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha dau tu nao ciing phi hop véi hoat dong nay. Pg 53

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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deduct or add a penalty (equivalent to the swap and/or any profit amount) for all Transactions made in the account(s)
and decline from accepting any further requests from the Client to be exempted from any swaps;
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Néu Cong ty nghi ngd Khach hang c¢6 hanh vi gian 14n, thao tang, kiém 15i chénh 1éch tir phi qua dém hoic thuc hién
bét ky hinh thic giao dich gian 1dn hodc ltra dao nao khac trén (cac) tai khoan cua minh hodc lién quan hay moc ndi dén
bat ky va/hoic tat ca cac Giao dich, thi Cong ty co quyén tiy ¥ dong tat ca cac 1énh giao dich mo trong Tai khoan giao
dich cua Khach hang va khiu trir hodc cong tién phat (twong duong véi phi qua dém va/hodc bat ky khoan loi nhudn
nao) dbi véi tat ca cac Giao dich dwoc thuc hién trong tai khoan va tir chdi moi yéu cau tir phia Khach hang xin dwoc
mien phi qua dém;

(b) The Client acknowledges and agrees to:
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Khach hang xac nhan va dong y:
)] trade only with Instruments shown in the Operative Agreements; and
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chi giao dich nhimng cong cu néu tai Hop déng hoat dong; va

(i1) the swap free charge for all positions open as these may be defined and/or issued by the Company from time to
time (inclusive of the day of the position is opened and/or closed) and as such charges and duration is provided within
the Contract Specifications for swap free accounts section on the Website;
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thu phi ddi v6i tat ca cac 1énh giao dich mé cua tai khoan duge mién phi phi qua dém, tiy thudc vao quy dinh dugc
Cong ty cong bd va/hodc ban hanh tly ting thoi diém (bao gdom ci ngay mé va/hodc dong lénh giao dich). Thong tin vé
cac khoan phi nhu vdy va thoi gian dong phi dugc dé cap trong phan Specification for swap free accounts (Thong sé dbi
véi cac tai khoan mién phi phi qua dém) trén Trang web;

(c) The Client acknowledges and accepts herein that, the Company reserves the right upon its sole discretion, from
time to time, and/or at any time to:
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Khéach hang theo ddy xac nhan va chap nhan rang Cong ty c6 quyén tlly y va tly ting thoi diém va/hodc vao bat ky thoi
diém nao:

(1) amend the swap free charge; and/or

(ER e IS G E
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diéu chinh phi ddi voi tai khoan mién phi phi qua dém; va/hoic

(i1) amend the Instruments provided by posting on the ‘swap free accounts’ section, following which such
amendments/changes shall be effective on the date stated thereof; and/or
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai hdi va céc san pham c6 don bay khac tiém an nhiéu rai ro va khong phai nha dau tu nio ciing phit hop véi hoat dong nay. Pg 54

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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diéu chinh cac Cong cu dugc cung cap bang cach dang tai 1én phan tai khoan mién phi phi qua dém, sau khi dang tai,
ndi dung thay d6i/diéu chinh d6 s& c¢6 hiéu luc vao ngay chi dinh; va/hoéc

(iii) discontinue the swap free Trading Account without issuing further warning to the Client.
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cham durt Tai khoan giao dich mién phi phi qua dém ma khong giri thém canh bao dén Khach hang.

20.14 In the event that the Company determines, in its sole discretion, that an Order(s) submitted by the Client is
clearly erroneous, the Company reserves the right to disable the relevant account of the Client to Close Only Mode. A
‘clearly erroneous’ order is defined as, but shall not be limited to, an order at a price substantially different from, or
inconsistent with, the prevailing market for any given tradeable financial instrument on a trading day or, as applicable,
outside the traded range for any given tradeable financial instrument for a particular moment in time that may be in
question.
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Trong truong hop Cong ty tu xét thiy (cac) Lénh Khach hang guri 14 1énh 15i 1 rang, Cong ty ¢6 quyén v hiéu hoa tai
khoan lién quan ciia Khach hang sang Ché do chi dong. “Lénh 13i rd rang” bao gdm, nhung khong gi6i han & 1énh mo
tai murc gia chénh 1éch hoidc khac qua nhiéu so véi gi trén thi truong hién hanh ddi voi cong cu tai chinh bat ky c¢6 thé
giao dich trong ngay giao dich hodc ndm ngoai pham vi dugc giao dich, néu c6, ddi voi cong cu tai chinh bat ky c6 thé
giao dich trong thoi diém cu thé dugc dé cap.

If the Company disables the Client’s Trading Account to Close Only Mode, it means that the Client shall not be
permitted to open any new Transactions or increase exposure under existing Transactions, but the Client shall be
permitted to close, part close or reduce exposure under the existing Transactions.
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Néu Cong ty vo hidu hoa tai khoan ctia Khach hang sang Ché d6 chi déng, tirc 1a Khach hang s& khong dugc phép mo
bat ky Giao dich méi nao hay ting mirc rui ro theo cac Giao dich hién c6, tuy nhién, Khach hang dwoc phép dong, dong
mot phén hodc giam murc rui ro theo cic Giao dich hién c6.

The right of the Company to disable the Trading Account is subject to prior notification of the Client. The Company
shall give the Client either oral or a Written Notice of its intention to disable the Trading Account. The Client shall have
three (3) Business Days from the date of the Written Notice to withhold all clearly erroneous Orders. In the event that the
Client has failed to do so, the Company shall disable the Trading Account as stated above until any of the erroneous
Orders is ineffective.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Cinh bso riii ro: Xin luu y rang hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha dau tu nao ciing phi hop véi hoat dong nay. Pg 55

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.



Client Agreement 2024.07.V2

Cong ty phai théng bao cho Khach hang trude khi vo hidu hoa tai khoan. Cong ty phai giri thu thong béo (bao gém ca
thu dién tir) hodc thong bao bang 10i cho Khach hang vé y dinh vo hiéu héa tai khoan. Khach hang ¢ ba (3) ngay lam
viéc ké tir ngdy thong bao dé thu lai toan bo Lénh 18i rd rang. Trong truong hop Khach hang khong thé thu lai Lénh,
Cong ty s& vo hi¢u hoa tai khoan nhu da dé cap cho dén khi khong Lénh 16i ndo con hiéu lyec.

The Company shall not be liable for losses of the Client arising from or in connection with submission of the clearly
erroneous Order(s) and any resulting inconvenience. The Client agrees to indemnify and hold the Company harmless
from all damages or liability as a result of the foregoing. Any dispute arising in this regard shall be resolved by the
Company in its sole and absolute discretion.
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Cong ty khong phai chiu trach nhiém phap 1y dbi véi nhitng thiét hai ma Khach hang phai chiu phat sinh do hodc lién
quan dén viéc guri (cac) Lénh 16i va quyét dinh vo hiéu tai khoan sau d6. Khach hang dong y boi thuong va dam bao vo
can cho Cong ty trude nhimng thiét hai hodc trach nhiém phap ly phat sinh tir sy ¢6 néu trén. Moi tranh chép phat sinh
déu s& do Cong ty giai quyét theo quyét dinh riéng va tuyét dbi cua minh.

20.15 All copyrights, trademarks, trade secrets, and other intellectual property rights and proprietary rights to the
Website in its totality, its contents, and any related materials (“Company’s [P”’) shall remain at all times the sole and
exclusive property of the Company and the Client shall have no right or interest in the Company’s IP except for the
right to access and use the Company’s IP as specified in the Operative Agreements. The Client acknowledges that the
Company’s IP is confidential and has been developed by means of substantial investments of skill, time, effort, and
money. The Client shall protect the confidentiality of the Company’s IP and not allow website access to any third party.
The Client shall not publish, distribute, or otherwise make the Company liable to third parties, any information derived
from or relating to the Company’s IP. The Client shall not copy, modify, decompile, reverse engineer, or make
derivative works of the Company’s IP.
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Moi ban quyen thwong hiéu, bi mat thuong mai, ciing nhu cac quyén sé hitu tri tué va quyén sé hitu khac dbi v6i Trang
web, tong the ndi dung va moi tai liéu lién quan trén Trang web (“Tai san tri tu¢ cua Cong ty”) s€ ludn 1a tai san riéng
va doc quyén ctia Cong ty. Khach hang khong c6 quyén hay loi ich nao trong Tai san tri tu¢ cua Cong ty, ngoai trur
quyén truy cép va sir dung Tai san caa Cong ty theo quy dinh trong Hop ddng nay. Khach hang xac nhén rang Tai san
tri tué cia Cong ty 1a tai san bao mat va do Cong ty nd luc phat trién bang chuyén mén, thoi gian, cong suc va tién bac
ctia minh. Khach hang phai duy tri bao mét cho Tai san tri tué ciia Cong ty va khong cho phép bt ky bén thir ba nio
truy cép trang web. Khach hang khong dugc cong bd hay phat tan bét ky thong tin nao thudc hodc lién quan dén Tai san
tri tué ctia Cong ty cho bat ky bén thtr ba nao hodc khién Cong ty phai chiu trich nhiém phap 1y d6i v6i cac bén thir ba
d6. Khach hang khong dugc sao chép, chinh stra, dich ngugc, thiét ké ddi chiéu hay tao tic pham phai sinh tir Tai san tri
tué ctia Cong ty.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction yousl should ensure that you fully understand the risks involved and seck independent financial advice if necessary.
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 56
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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21. GOVERNING LAW ANDJURISDICTION
SREEFIEL RSN
NIUNNELAZIUAE NNAFARAILAN

QUYEN TAI PHAN VA LUAT CHI PHOI
21.1  This Agreement, and the other Operative Agreements, shall be governed by and construed in accordance with
the laws of the Republic of Mauritius.
AP ERRIRIEARE R - FHEIRR -
fannailAfunisauAnuazRA AN YNIETRAN S TS THET A

Hop ddng nay tuan thi va duoc dién giai theo ludt phap ciia Cong hoa Mauritius.

21.2  Inthe event of a Dispute arising out of or relating to this Agreement, and the other Operative Agreements, the
Client irrevocably agrees that the parties to the Client Agreement shall first seek settlement of that Dispute with the
Company in accordance with the Dispute Resolution Procedure set out in Clause 23 of this Agreement.
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Trong truong hop xay ra tranh chap phat sinh hogc lién quan dén Hop ddng khach hang nay, Khach hang dong y khong
huy ngang rang cac bén trong Hop d6ng khach hang trudc tién phai tim cach giai quyét tranh chap vai Cong ty theo
Quy trinh giai quyét tranh chap tai Khoan 23 trong Hop dng khach hang nay, ciing nhu theo Quy trinh xt 1y khiéu nai.
If the Dispute is not satisfactorily settled under the mechanism provided by Clause 21.3 of this Agreement, the parties
shall seek the settlement thereof by mediation in accordance with the rules and process of the Financial Commission, an
external dispute resolution organization of which the Company is a member and which rules and process are deemed to
be incorporated by reference to the Operative Agreements.

If the Dispute cannot be settled by mediation, the Dispute shall be referred to, and finally resolved by, the courts of the
Republic of Mauritius.
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Néu Quy trinh xur ly khiéu nai khong giai quyét thoa dang tranh chép d0, cac bén trong Hop ddng phai tim cach giai
quyét thong qua hoa giai theo Quy trinh giai quyét tranh chép.
21.3  Rules/Process of the external dispute resolution organization — the Financial Commission
(www.financialcommission.org) — are deemed to be incorporated into this chapter (the “Mediation Rules”).
SMNEF R A — SR E NS “PRARALI ) o
ng/nszuaunsannIsssiudainananaueningAnizNITNIEN1ININEY. (www financialcommission.org)
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Quy tic/quy trinh cta td chirc giai quyét tranh chip bén ngoai — Uy ban Tai chinh
(www.financialcommission.org) — di duoc dwa vao chuong nay (“Quy tic hoa giai”).
214  With respect to any proceedings, the Client irrevocably:

SFAEYRR » A AT

Tunsandiuniglea gnAnlifavsinnen:

Dbi véi bat ky thu tuc td tung nao, Khach hang:
(a) agrees that the courts of the Republic of Mauritius shall have exclusive jurisdiction to settle any disputes in
connection with the Operative Agreements; and
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dong ¥ khong hity ngang rang tda an ctia Cong hoa Mauritius c6 tham quyén ti cao phan xét bat ky tranh chap nao lién
quan dén Hop dong nay; va

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction yousl should ensure that you fully understand the risks involved and seck independent financial advice if necessary.
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 57
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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(b) submits to the exclusive jurisdiction of the courts of the Republic of Mauritius; and
AR M SR R EDERR R E 7 5 DU
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tuan thu khong hily ngang theo quyén tai phan cua toa an Cong hda Mauritius; va

(o) waives his/her right to any objection which the Client may have at any time to the filing of any legal
proceedings in any such courts; and
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cam doan khong hity ngang rang Khach hang sé tir bo quyén chong di ma Khach hang co thé dugc hudng vao bét ky
thoi diém nao dbi véi thi tuc khoi kién 1én bat ky toa an ndo nhu vay; va

(d) agrees not to claim that such proceedings have been brought in an inconvenient forum or that such court does
not have jurisdiction over the Client.
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cam két khong huy ngang rang Khach hang s& khong tuyén bd nhitng thii tuc t6 tung nhu vay da dugc dua vao dién dan
bat loi hodc rang toa an d6 khong co tham quyén ddi voi Khach hang.
21.5  The Client irrevocably waives to the fullest extent permitted by law, with respect to the Client and the Client’s
revenues and assets (irrespective of their use or intended use), all immunity (including butnot limited to grounds for
diplomatic or sovereign immunity or other similar grounds) from (a) suit or arbitral proceedings, (b) the jurisdiction of
any courts, (c) relief by way of injunction, order for specific performance, or for recovery of property, (d) attachment of
their assets (whether obtained before or after judgment) and (e) the execution or enforcement of any judgment to
which the Client or the Client's revenues or assets might otherwise be the subject matter in any proceedings in the
courts of any jurisdiction and irrevocably agrees to the maximum extent permitted by any applicable law that the Client
will not claim any such immunity in any proceedings. The Client consents generally in respect of any proceedings to
the provision of any relief or the initiation of any process in connection with such proceedings, including, without
limitation, the making, enforcement, or execution against any property whatsoever of any order or judgment which may
be made or given in such proceedings.
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Khach hang cam doan khéng hly ngang rang, theo pham vi t6i da dugc luat phdp cho phép, khi cé lién quan dén
Khach hang, cling nhuv doanh thu va tai san ctia Khach hang (bat ké muc dich st dung), Khach hang s& tir béd moi quyén
mién trir (bao gdm nhwng khéng gidi han & quyén mién trir ngoai giao hodc cac quyén twong ty khac) khoi (a) vu kién

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
XS EER, INCEM IR ReNRR5, R NEEREREE. EHTHULERS 2R, SHRETETRMSRENE, FEEITMIAMSEN,
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 58
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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tung hodc thi tuc td tung cé trong tai phan x{, (b) quyén tai phan cla bat ky tda an nao, (c) bién phap khan cap theo
[&nh huan thi, [8nh ddm bao cu thé hodc |&énh thu hdi tai san, (d) tai san di kém tai san twong ng (bat ké gianh duwoc
trudc hay sau khi phan xét) va (e) thuc hién hodc thuec thi bat ky phan xét nao trong dé Khach hang hodc doanh thu
hay tai san cGa Khach hang cé thé 1a d&i twong trong bat ky thid tuc td tung ndo tai tda an thudc bat ky khu vie tai
phan nao. Khach hang cling dong y khong hly ngang rang trong pham vi t8i da dwoc luat phap cho phép, Khach hang
s& khong khiéu nai bat ky quyén mién trir nao nhu vay trong bat ky thl tuc t tung nao. Nhin chung, d&i véi moi thu
tuc td tung, Khach hang déng y véi cac diéu khoan vé moi bién phap khan cap hodc quyén khai kién trong moi quy
trinh lién quan dén thd tuc td tung nhu vdy, bao gdbm nhung khéng gidi han & viéc sap x&p, thuc thi hodc thuc hién
chdng lai moi tai san theo bat ky 1énh hoac phan quyét nao co thé duge thuc hién hoic dua ra trong thu tuc td tung nhu
vay.

22. USE OF THE TRADING PLATFORM AND SAFETY
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SU’ DUNG NEN TANG GIAO DICH VA DAM BAO AN TOAN
22.1  The Client shall not proceed in any action that may allow the irregular or unauthorized access or use of the
Trading Platform. The Client accepts and understands the Company reserves the right, at its discretion, to terminate or
limit his access to the Trading Platform if it suspects that he/she allowed such use.
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Khach hang khong dugc thuc hién bat ky hanh dong nao cho phep truy cép hodc sir dung trai phép hoac bat
thudong Nén tang giao dich. Khach hang chap nhan va hleu rang Cong ty c6 quyén cham dit hodc han ché quyén truy
cap ctia Khach hang vao Nén tang giao dich, tity theo quyét dinh ciia minh néu Cong ty nghi ngd Khach hang cho phép
viéc sir dung nhu trén.

22.2  When using the Trading Platform, the Client shall not, whether by act or omission, do anything that shall or
may violate the integrity of the Trading Platform or cause it to malfunction.

BEFREERR G FEN - TIERITHREHRZ AT IR 2B S5 P & e B S B 5 P & L A IREHITT

Waldunannasunianee

anANa ﬂumuum‘;‘m@@ Lfmﬂ’wmmumm%umm@@ Lllﬁﬂ'ﬂﬁ\lﬂﬂﬁ]@d@ll‘]_li‘mmﬂ\iLLW@W]W@?‘NVI?@@\?N@I‘M‘V]’]\'i’]umﬂﬂﬂ[ﬂ

Khi str dung Nén tang giao dich, Khach hang khong duoc thuc hién bat ctr hanh dong nao xAm pham dén tinh
toan ven cua Nén tang hodc khién Nén tang gip su cd, du c¢b tinh hay do so xuat.
22.3  The Client is permitted to store, display, analyze, modify, reformat and print the information made available
through the Trading Platform. The Client is not permitted to publish, transmit, or otherwise reproduce that information,
in whole or in part, in any format to any third party without the Company’s prior written consent. The Client may not
alter, obscure or remove any copyright, trademark or any other notices that are provided on the Trading Platform.
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Khéach hang duge phép luu trit, hién thi, phan tich, sira d6i, dinh dang lai va in thong tin dugc cung cip qua Nén
tang giao dich. Khach hang khong dugc phép cong bd, giri hodc sao chép mot phan hay toan b thong tin d6, du ¢ bét
ky dinh dang nao, cho bat ky bén thir ba nao khi chua duge Cong ty chip thuan. Khach hang khong duoc sira, che md
hodc x6a moi nhan ban quyén, thwong hiéu hodc bt ky thong bao nao khac duge cung cip trén Nén tang giao dich.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 59
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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22.4  The Client agrees to keep secret and not to disclose any Access Data to any person other than an individual who
has been expressly authorized to act on his behalf.
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Khach hang dong ¥ giit bi mat va khong tiét 16 bt ky Dir lidu truy cap cho bat ky ca nhan nao khong phai
ngudi dai dién duoc ty quyén rd rang.
22.5  The Client agrees to notify the Company immediately if he knows or suspect that his Access Data has or may
have been disclosed to any unauthorized person.
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Khach hang dong y thong bao cho Cong ty ngay lap tirc neu biét hodc nghi ngd Dir lidu truy cdp clia minh da
hoic c6 thé da bi tiét 16 cho bét ky ngudi nao khong duoc ty quyén.
22.6  The Client agrees to fully cooperate with any investigation the Company may conduct into any misuse or
suspected misuse of his Access Data.
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Khach hang dong ¥ hop tac khi Cong ty diéu tra hanh vi sir dung Dix liéu truy cép sai trai hodc kha nghi.
227  The Client accepts that he shall be liable for all orders given through and under his/her Access Data and any such
orders received by us shall be considered as received by him/her. In cases where a third person is assigned as an
authorized representative to act on his/her behalf the Client shall be responsible for all orders given through and under
his representative’s Access Data.
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Khach hang chap nhan chiu trach nhiém phap 1y ddi véi tit ca cac 1énh da dit qua va theo Dir liéu truy cép ciia
Khach hang. Tht ca cac 1énh ma chung t6i nhén dugc nhu vay dugc coi la giéng nhu [énh Khach hang nhan duogc.
Trong trudng hop Khach hang chi dinh bén thir ba lam nguoi dai dién hanh dong thay cho minh, thi Khach hang s& phai
chiu trach nhiém ddi véi tat ca cac 1énh da dat qua va theo Dt li¢u truy cap ctia minh.
22.8  The Client acknowledges that the Company bears no responsibility if unauthorized third persons have access to
information, including electronic addresses, electronic communication and personal data, when the above are
transmitted, using the Internet or other network communication facilities, post, telephone, or any other electronic
means.
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Khach hang xac nhan riang Cong ty khong phai chiu trach nhiém néu bén thir ba truy cap trai phép vao thong tin, bao
gom dia chi lién h¢, dit liéu ca nhan va thong tin lién lac qua phuong thirc dién tir, khi nhiing thong tin d6 dugc giri qua
internet hodac phuong tién lién lac qua mang khac, duong buu dién, dién thoai hay bat ky phuong tién dién tir nao khac.

22.9  In the event where the Company suspects any fraud, manipulation, swap-arbitrage or other forms of deceitful or
fraudulent activity in a Client’s Trading Account(s) or otherwise related or connected to any and/or all Transactions,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 60

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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then the Company reserves the right to decide, at its sole discretion, to close all Open Positions in the Client’s Trading
Account and deduct or add a penalty (equivalent to the swap and/or any profit amount) for all Transactions currently
and/or previously made in the Trading Account and/or annul all profits made as a result and decline from accepting any
further Requests from the Client to be exempted from any swaps and/or terminate all agreements with the Client.
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Trong truong hop Cong ty nghi ngd Khach hang ¢ hanh vi gian 1an, thao tang, kiém 15i chénh 1éch tir phi qua dém
hodc thyc hién bat ky hanh vi gian 1an hodc Itra ddo nao khac trén mot hoac nhiéu tai khoan ctia minh hodc li€n quan
hay mdc noi dén bat ky va/hoac tat ca cac Giao dich, thi Cong ty c6 quyén tuy y dong tat ca cac 1€nh giao dich mé trong
Tai khoan giao dich ciia Khach hang va khau trir hodc cong tién phat (twong duong véi phi qua d€m va/hoac bat ky
khoan lgi nhudn nao) doi vdi tat ca cac giao dich da va/hodc dang dugc thuc hién trong tai khoan va/hodc huy bé moi
lgi nhuén thu v€, dong thoi tir choi moi yéu cau khac tir phia Khach hang xin dugc mién phi qua d€m va/hoac cham dut
moi hop dong véi Khach hang;
23. THE PROCEDURE FOR DISPUTE RESOLUTION
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QUY TRINH GIAI QUYET TRANH CHAP
23.1  If any Dispute arises when the Client reasonably believes that the Company as a result of any action or failure
to act has breached one or more of the terms of the Operative Agreements, the Client has the right to lodge a complaint
with the Company as soon as reasonably practicable after the occurrence of the Dispute.
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Néu phét sinh tinh hudng mau thun, trong d6 Khach hang c6 1y do chinh dang tin ring Cong ty da vi pham mot hodc
nhieu diéu khoan trong Hop dong hoat dong, do thyc hién hoac khong thuc hi€n hanh dong nao do, thi Khach hang co6
quyén gui don khi€u nai dén Cong ty ngay khi ¢ thé, sau khi xay ra su viéc.
23.2  To file any complaint, the Client shall follow the procedure outlined in the Complaints Handling Procedure
posted on the Website.
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Dé nop don khiéu nai, Khach hang phai lam theo quy trinh néu tai muc Complaints Handling Procedure (Quy trinh xtr
1y khiéu nai) trén Trang web.

23.3  The Company has the right to dismiss a complaint in case it does not comply with the requirements set out in the
Complaints Handling Procedure.
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Cong ty c6 quyén mién xét don khiéu nai trong truong hop don khiéu nai d6 khéng tuan tha cac yéu ciu néu trén.

23.4  Disputes not mentioned in the Operative Agreements and/or Compliant Handling Procedure are resolved in
accordance with common market practice and at the sole discretion of the Company.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bdo riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhi€u rui ro va khong phai nha dau tu nao ciing phi hop véi hoat dong nay. Pg 61
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Nhiing tranh chap khong duoc dé cap trong Hop dong hoat dong va/hodc Quy trinh xir 1y khiéu nai s& duoc giai quyét
theo thong 1¢ binh trudong trén thi truong, tiy theo quyét dinh ctia Cong ty.

23.5  If the Quotes Flow has been interrupted due to a software and/or hardware failure, all decisions in regard to the
Dispute shall be made on a basis of the live Server’s Quotes Base synchronized in accordance with the Operative
Agreements.
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Néu ludng bao gia bi gian doan do sy ¢b phan cimg va/hodc phan mém, moi quyét dinh lién quan dén Tranh chéap phai
duogc dya trén Co sd bao gia duge phat truc tiép va dugc dong bo theo Hop dong hoat dong cua May chu.

23.6  The Company shall not be liable to the Client if for any reason the Client has received less profit than the Client
had hoped for or has incurred a loss as a result of uncompleted action which the Client had intended to complete.
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Cong ty khong phai chiu trach nhiém phap 1y v6i Khach hang néu vi Iy do ndo d6, 1oi nhuan Khach hang thu vé thap
hon du kién hodc Khach hang thua 15 do chua hoan tt thao tac du kién.

23.7  The Company shall not be liable to the Client in regard to any indirect, consequential or non-financial damage
(emotional distress, etc.).
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Cong ty khong phai chiu trach nhiém phap 1y truéc Khach hang dbi véi moi thiét hai gian tiép, phat sinh hodc phi tai
chinh (ndi kho tam, v.v.).
24. REFUSAL OF COMPLAINT
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24.1  The Company shall have the absolute right to refuse a complaint lodged by a Client.
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Cong ty c6 toan quyén quyét dinh xem c6 tir chdi khiéu nai cia Khach hang hay khong.
24.2  Ifthe Client has been notified in advance either by Trading Platform internal mail or by some other means of
communication about routine maintenance being carried out on the Server, complaints made in regard to any unexecuted
Instructions which are given during such a maintenance period, shall not be entertained. The fact that the Client has not

received a notice shall not constitute a reason to lodge a complaint.
WEREFHRSS BB T 4P B I 5 5 P & N BRI AR e M sUE Sk T ML AP AN AR TRV IS R R AR > — 1]
P2 - FPREEBERE LA SRR RIS -

wingnA lAFuudessaimadmania uresunannesunisnsaizedsow tansmnslassainaeadsnesninseutng

Y v

A A o o oA myo a A, o v o a
ﬂl@i‘ﬂ\']Lﬁ‘EILLLﬂEI’JﬂUﬂ’]@x‘I‘WiNi@@’]Luuﬂ’]ﬂﬂj mmmizmN‘m\‘mwfm‘l:m\imwungﬂﬂgLmﬁ
¥ =3 a d‘ ' v M Yo % i// el d‘ Y v =
mﬂmq%\mmqﬂmiﬂmuLmuuvl,m@Lﬂumm@hmmumm‘ﬂ\uwu

Cong ty khong chap nhan nhing khiéu nai lién quan dén Chi 1énh chua kh6p duoc guri trong giai doan bao tri, sau khi
Cong ty da thong bdo trudc cho Khach hang qua Thu ndi bd trén Nén tang giao dich hodc thu théng bao bao tri thuong
quy khac trén May chu. Viéc Khach hang chua nhan dugc thong bao khdng cau thanh 1y do giri khi€u nai.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction yousl should ensure that you fully understand the risks involved and seck independent financial advice if necessary.
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 62
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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243  Complaints in regard to a Transaction or Order execution based on the difference in the prices for the Contract
for Difference in the Trading Platform and for the underlying asset of the Contract for Difference shall not be

entertained.
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Cong ty khong chap nhan nhiing khiéu nai lién quan dén Giao dich hodc khép Lénh dua trén chénh léch gia dbi voi

Hop dong chénh léch trong Nén tang giao dich va dbi véi tai san co s¢ trong Hop dong chénh 1éch.

244  Complaints in regard to time of Order execution notwithstanding the amount of time the Company needed to

execute the Order as well as the time when the Server Log-File recorded Order execution are not accepted, unless the

Order placed in the queue has not been executed as provided under the Operative Agreements.
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Cong ty khong chip nhan nhing khiéu nai lién quan dén thoi gian khép Lénh, bao gdm thoi gian Cong ty can dé Khép
1énh, ciing nhu thoi diém khép Lénh duge ghi nhan trong Tép nhat ky ctia My chu, trir khi Cong ty khong khép Lénh
trong hang doi nhu quy dinh trong Hop dong hoat dong.

24.5  No Client complaints shall be accepted in regard to the financial results of the deals made using temporary
excess Free Margin on the Trading Account gained as a result of a profitable position (cancelled by the Company
afterwards) opened at an Error Quote (Spike) or at a Quote received as a result of a Manifest Error. The Company will
not be liable to the Client for any loss (including any incidental, indirect or consequential loss) the Client may suffer or
incur as a result of or in connection with any Manifest Error (including any Manifest Error by the Company).
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Cong ty khong chap nhan nhing khiéu nai ciia Khach hang vé két qua tai chinh cua cac giao dich do Khach hang thuc
hién bang cach tam thoi vugt qua Tién ky quy kha dung trén Tai khoan giao dich thu duge do 1énh giao dich sinh 16i (bi
Cong ty hity bo sau d6) mé tai mirc Bao gia 16i (Sai léch gia 16n); hodc tai mirc Béo gia nhan dugc do Li rd rang. Cong
ty khong chiu trach nhiém phép 1y truéec Khach hang dbi véi moi ton that (bao gdm ca ton that ngau nhién, gian tlep
hodc phat sinh) ma Khach hang c6 thé phai chiu hoidc phat sinh do hodc lién quan dén bét ky L3i rd rang nao (bao gdm
ca Loi rd rang ciia Cong ty).

24.6  Inregard to all Disputes any references by the Client to the Quotes of other companies or information systems
shall not be taken into account.
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hop Tranh chip, Cong ty khong xét dén nhitng dan chiéu cia Khach hang téi Bio gia ctia cac cong ty hodc hé thong
thong tin khac.

247  The Client acknowledges that he/she shall not be able to manage the position while the Dispute in regard to this
position is being considered and no complaints in regard to that matter are accepted.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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gnuijias

Khéach hang xac nhan rang Khach hang khong thé quan 1y 1énh giao dich trong khi Cong ty dang xem xét Tranh chap
lién quan dén 1énh giao dich d6 va Cong ty s& khong chap nhan khiéu nai lién quan dén van dé do.

24.8  The Client acknowledges that the Company has no obligation to notify him/her that the Dispute has been resolved
and the position has been reopened and the Client shall be responsible for all the risks in this respect.
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Khach hang xac nhan ring Cong ty khong c6 nghia vu thong bao cho Khach hang vé viéc Tranh chip da duoc giai quyét
xong va I¢énh giao dich da m¢ lai. Khach hang ty chiu trach nhiém d6i véi moi rdi ro lién quan.

249  Once the Dispute has been resolved the Company has the right to trigger the stop loss or take profit in the

chronological order in which they would have been triggered if the stop out had not been executed.
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Gedeedumiumemnllldimiedudaan
Sau khi giai quyét Tranh chép, Cong ty c6 quyén kich hoat 1énh ¢t 16 hogc chdt 1i theo trinh tu thoi gian kich hoat néu
1€nh cat 16 chua dugc khop.
24.10 The Company has the right to void any Transaction if the corresponding hedge trade has been cancelled by a
liquidity provider.
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Cong ty c6 quyén vo hidu hoa Giao dich bat ky néu nha cung cip dich vu thanh khoan chwa huy giao dich bao toan rui
ro trong Ung.
25. RISK ACKNOWLEDGEMENT ANDDISCLOSURE
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THONG BAO VA XAC NHAN RUI RO
25.1  The Company discloses and the Client acknowledges that he/she runs a great risk of incurring losses and
damages as a result of the purchase and/or sale of any financial instrument and accepts that he/she is willing to undertake

this risk.
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Cong ty thong bao va Khach hang xac nhan rang Khach hang c6 nhleu nguy co thua 15 va ton that khi mua va/hoic ban
bat ky cong cu tai chinh nao. Khach hang dong y ring Khach hang sin long chép nhén rui ro do.
26. TRADING BENEFITS

e
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26.1  Inthe event where the Client agrees to participate in a bonus scheme, and/or other promotion, and/or contest
which offers a trading benefit (hereinafter the “Trading Benefit Scheme”), the following terms and conditions shall

apply:
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Trong truong hop Khach hang ddng ¥ tham gia chuong trinh tién thuéng va/hodc chwong trinh khuyén mai va/hodc

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bAo rii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khéc tiém an nhiéu rii ro va khong phdi nha dau tu ndo ciing ph hop véi hoat dong nay. Pg 64
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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cudc thi cung cap loi nhuan giao dich (sau day goi 1a “Chwong trinh lgi nhuan giao dich”), Khach hang phai tuan thu
cac diéu khoan va diéu kién dudi day:

(a) The Client shall not be entitled to participate in more than one Trading Benefit Scheme at the same time, unless
otherwise explicitly provided in the applicable terms and conditions of the Trading Benefit Scheme.
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Khach hang khong dugc phép tham gia nhiéu Chuong trinh loi nhudn giao dich cung lac, trir khi dugc quy dinh 16 rang
trong cac diéu khoan va diéu kién ap dung trong Chuong trinh lgi nhuén giao dich.

(b) The Company shall not be liable for any margin call or losses that the Client may suffer, including but not
limited to losses due to stop-out level, if the trading benefit is withdrawn for any reason pursuant to the applicable terms

and conditions of the Trading Benefit Scheme.
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Cong ty khong phai chiu trach nhiém phap 1y khi Khach hang bi canh béo tién ky quy hay thua 15, bao gom nhung
khong giéi han & truong hop 16 do mire cit 16, néu Cong ty thu hdi loi nhuan giao dich vi bat ky 1y do nao theo cac diéu
khoan va diéu kién ap dung trong Chuong trinh loi nhuan giao dich.

(c) The Company reserves the right, as it in its sole discretion deems fit, to alter, amend, suspend, cancel or
terminate the Trading Benefit Scheme, or any aspect of it, at any time and without any prior notice. Under no
circumstances shall the Company be liable for any consequences of any alteration, amendment, suspension, cancelation

or termination of the Trading Benefit Scheme.
AN FEREAEHINELAER T ~ FEEAIE ~ R ESe@mAa B T - 1T - BiE ~ BUMEER 1 5 W 75 Z8 SCHATE R T5 I AL
Fl e EEFTT > TR TTREVEA SR - 1T - B - HUMEE TSR ERIER - ARIATIT -

UTHV]‘Hﬂ@\‘i‘Ju@V]ﬁm’]‘NF’]@EIWLL"QLLMLWENNLﬂElQV]mu'l’]LVSJ’R@NIMF‘I’]?LTJ@EIHLLH@\? urtle 5230 eni@n ‘Mﬁ‘@ﬁlmLLNuN@ﬂ?WTHﬂiﬂuﬂ’]?W}?ﬁ
m@slumu”lm °]Jﬂ\‘1LLBJ‘L&i@‘VJﬂLN@ImﬂiﬁJﬁ]ﬂ\iLL'Q\?GLMV]‘J"WUWNMW) U?HV]VLJ\INW]’WN‘;T‘LIN@1u7!ﬂﬂﬁ‘mm@N@“ﬂ@\‘iﬂ’]ﬁ‘Lﬂ@ﬂuLLﬂ@\i LLT'Q{L?I EEALT

a A a
anian visegAwnuRalselamiluniamen

Cong ty c6 quyén stra, diéu chinh, tam ngimg, huy hodc cham dut Chuong trinh lgi nhuén giao dich hogc bat ky khia
canh nao trong Chuong trinh nay, tuy theo quyét dinh ctia Cong ty, vao bat ky thoi diém nao ma khong phai giri thong
béo trudc, néu Cong ty thay phu horp Du trong bat ky hoan canh nao, Cong ty cling khong phai chiu trach nhiém déi
v6i nhitng hau qua phat sinh do viéc sira, diéu chinh, tam nging, hay hodc chdm dirt Chwong trinh loi nhuan giao dich
do.
(d) Any indication or suspicion of fraud, manipulation, cash-back or bonus or swap arbitrage, or other forms of
deceitful or fraudulent activity in the Client’s Trading Account(s) with the Company or otherwise related or connected
to the Trading Benefit Scheme shall nullify any and all transactions executed and/or profits or losses garnered therein.
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Cong ty co quyen huy bét ky va tit ca cac giao dich di thyuc hién va/hodc loi nhun thu duge hodc 16 phai chiu, néu
Cong ty thdy dau hiéu hay nghi ngo' Khach hang c¢6 hoat dong gian 1an, thao tung, kiém 10i chénh léch tir phi qua dém
hay tién thudng hodc hoan tién va/hodc thyuc hién bat ky hinh vi giao dich gian 1an hoac Itra ddo nao khac trén mot hoac
nhiéu tai khoan ctia Khach hang v6i Cong ty hoic lién quan hay moéc ndi dén Chuong trinh lgi nhuén giao dich.

(e) The Company reserves the right, at its sole discretion, to disqualify any person from any Trading Benefit
Scheme if the Company suspects a misuse or attempt to misuse a Trading Benefit Scheme, or breaches the Operative
Agreements and/or any of the Company’s business terms and/or the terms and conditions of the Trading Benefit

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y rang hoat dong giao dich ngoai héi va céc sin pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha dau tu nao ciing phi hop véi hoat dong nay. Pg 65
Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.
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Scheme and to nullify any and all transactions carried, cancel all orders and annul and/or withdraw all profits of such
Client. In these circumstances, the Company shall not be liable for any consequences of the trading benefit cancellation.
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Cong ty c6 quyén huy tu cach bat ky ca nhan nao khoi Chuong trinh loi nhuén giao dich, tiy theo quyét dinh ctia minh
néu Cong ty nghi ngo ca nhan d6 lam dung hodc tim cach lam dung Chuong trinh lgi nhuén giao dich hoac vi pham
Hop dong nay va/hoic bat ky diéu khoan kinh doanh nio ctia Cong ty va/hodc diéu khoan va diéu kién cia Chuong
trinh loi nhuan giao dich. Cong ty ciing c6 quyén hily bat ky va tat ca cac giao dich da thuc hién, hity moi 1énh va huy
va/hodc rat toan bd loi nhuén cua Khach hang. Trong nhiing truong hop nay, Cong ty khong chiu trach nhiém phap ly
trudc bat ky hau qua nao phat sinh sau khi hily loi nhuén giao dich.

® In the event of Dispute, this shall be resolved in accordance with the Dispute Resolution Procedure set out
herein.
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Trong truong hop c6 tranh chap, Cong ty s& giai quyét tranh chap d6 theo Quy trinh giai quyét tranh chip quy dinh
trong Hop dong nay.

(2) Notwithstanding the translated language of the terms and conditions of a Trading Benefit Scheme, the English
wording shall be the prevailing version in the event of any discrepancy between the languages.
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Bit ké cac diéu khoan va diéu kién trong Chuong trinh lgi nhuan giao dich duoc dich sang ngén ngit ndo, phién ban
tieng Anh s€ dugc uu ti€n ap dung trong truong hop cd sai 1€ch gitia hai ngén ngir.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.
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Cinh bso riii ro: Xin luu y ring hoat dong giao dich ngoai héi va céc san pham c6 don bay khac tiém an nhiéu rui ro va khong phai nha du tu nao ciing phi hop véi hoat dong nay. Pg 66

Trudce khi tién hanh bat ky giao dich nao nhu vy, ban can nam rd nhitng rui ro phat sinh va xin tu van tai chinh riéng, néu can.



