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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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1. INTERPRETATION OF TERMS 

术语解释 

กำรตีควำมค ำศัพท ์
DIỄN GIẢI THUẬT NGỮ 

1.1 In this Agreement, the following terms shall have the following meaning: 
在本协议中，以下术语具有下述含义： 

ในขอ้ตกลงนี ้ค  ำศพัทต์่ำงๆ จะมคีวำมหมำยดงัต่อไปนี:้ 
Trong Hợp đồng này, các thuật ngữ có nghĩa như sau: 
“Abnormal Market Conditions” shall mean conditions contrary to Normal Markets Conditions, e.g., when there is 

low liquidity in the market, or rapid price movements in the market, or Price Gaps. 
“异常市场状况”是指与正常市场状况相比，发生的异常市场状况，例如，市场流动性低、市场价格快速波动，或有价差时。 

“สภำวะตลำดผิดปกติ” หมำยถงึ สภำวะที่ตรงขำ้มกบัสภำวะตลำดปกติ เช่น เมื่อตลำดมีสภำพคล่องต ่ำ 
หรือกำรเปล่ียนแปลงของรำคำอย่ำงรวดเรว็ในตลำด หรือช่องวำ่งรำคำ 
“Điều kiện thị trường bất thường” có nghĩa là những điều kiện trái ngược với Điều kiện thị trường bình thường, ví 

dụ: khi khả năng thanh khoản trên thị trường ở mức thấp hoặc giá cả trên thị trường biến động mạnh, hay còn gọi là 

Khoảng trống giá. 
“Access Data” shall mean the Client’s access codes, any login code, password(s), his/her Trading Account number and 

any information required to make Orders with the Company. 
“连接数据”是指客户端的的接入代码、任何登录代码、密码、客户交易账号和向公司下买卖指示所要求的任何信息。 

“ข้อมูลกำรเข้ำถึง” หมำยถงึ รหสักำรเขำ้ถึง รหสักำรเขำ้สู่ระบบ รหสัผ่ำน หมำยเลขบญัชเีทรด และขอ้มลูใดๆ 
ของลกูคำ้ที่ตอ้งใชเ้พื่อสรำ้งค ำสั่งซือ้ขำยกบับรษิัท 
“Dữ liệu truy cập” có nghĩa là mã truy cập, mã đăng nhập, mật khẩu, số Tài khoản giao dịch của Khách hàng và bất kỳ 

thông tin nào cần có để đặt Lệnh giao dịch với Công ty. 
“Affiliate” shall mean in relation to the Company, any entity controlled directly or indirectly by the Company, any 

entity that controls directly or indirectly the Company, or any entity directly or indirectly under common control with the 

Company. For this purpose, “control” means ownership of a majority of the voting power of the Company or entity.  
“关联方”，就公司而言，指公司直接或间接控制的任何实体、直接或间接控制公司的任何实体，或与公司直接或间接地受共同控制的

任何实体。就此而言，“控制”是指拥有公司或实体的多数表决权。 

“บริษัทในเครอื” หมำยถงึ องคก์รใดๆ ที่เก่ียวขอ้งกบับรษิัท ซึง่อยู่ภำยใตก้ำรควบคมุโดยตรงหรือโดยออ้มจำกบรษิัท องคก์รใดๆ 
ที่ควบคมุบรษิัทโดยตรงหรือโดยออ้ม หรือองคก์รใดๆ ที่อยู่ภำยใตก้ำรควบคมุโดยตรงหรือโดยออ้มรว่มกบับรษิัท ตำมวตัถปุระสงคน์ี ้“ควบคุม” 
หมำยถึง กำรเป็นเจำ้ของอ ำนำจในกำรลงคะแนนส่วนใหญ่ของบรษิัทหรือองคก์ร 
“Đối tác liên kết” có nghĩa là bên có liên quan tới Công ty, bất kỳ pháp nhân nào thuộc quyền quản lý trực tiếp hoặc 

gián tiếp của Công ty, bất kỳ pháp nhân nào quản lý trực tiếp hoặc gián tiếp Công ty hoặc bất kỳ pháp nhân nào thuộc 

quyền quản lý chung với Công ty. Theo mục đích này, “quản lý” có nghĩa là quyền sở hữu phần lớn quyền biểu quyết 

tại Công ty hoặc pháp nhân đó. 
"Agreed Process" means any process agreed between the parties in respect of a Dispute other than the Procedure for 

Dispute Resolution, as may be amended between the parties.  
“商定程序”是指双方就争议达成的、除争议解决程序以外的任何程序，以及双方对该程序的修订。 

“กระบวนกำรทีต่กลงกัน” หมำยถึง กระบวนกำรใดๆ 
ที่ตกลงกนัระหว่ำงทัง้สองฝ่ำยเก่ียวกบัขอ้พิพำทท่ีอยู่นอกเหนือจำกขัน้ตอนกำรระงบัขอ้พิพำท ซึ่งทัง้สองฝ่ำยอำจแกไ้ขได ้
“Quy trình đã thỏa thuận” có nghĩa là bất kỳ quy trình nào được các bên thỏa thuận, liên quan đến Tranh chấp, đây 

không phải Quy trình giải quyết tranh chấp và có thể được các bên sửa đổi. 
“Ask” shall mean the higher price in the Quote being the price at which the Client may buy. 
“卖出价”是指报价中较高的、客户可能购买的价格。 

“ซือ้” หมำยถึง รำคำที่สงูกวำ่ในกำรเสนอรำคำซึ่งเป็นรำคำที่ลกูคำ้อำจซือ้ 
“Giá bán” có nghĩa là mức giá cao hơn trong Báo giá, tức là mức giá mà Khách hàng có thể mua. 
“Balance” shall mean the total financial result of all Completed Transactions and depositing/withdrawal operations on 

the Trading Account.  
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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“余额”是指交易账户上所有已完成交易和存取款业务的财务结果总额。 

“ยอดคงเหลือ” หมำยถงึ ผลลพัธท์ำงกำรเงินรวมจำกธุรกรรมที่เสรจ็สมบรูณท์ัง้หมดและกำรด ำเนินกำรฝำก/ถอนในบญัชี 
กำรเทรด 
“Số dư” có nghĩa là tổng số tiền còn lại của tất cả Giao dịch đã hoàn tất và hoạt động nạp/rút tiền trên Tài khoản giao 

dịch. 
“Base Currency” shall mean the first currency in the Currency Pair against which the Client buys or sells the Quote 

Currency. 
“基础货币”是指货币对中的第一种货币，客户以其为基础买卖报价货币。 

“สกุลเงนิหลกั” หมำยถึง สกลุเงนิแรกในคู่สกลุเงินเทยีบกบัสกลุเงินท่ีเสนอรำคำซึง่เป็นคู่สกลุเงินที่ลกูคำ้ซือ้หรือขำย 
“Đồng tiền cơ sở” có nghĩa là đồng tiền đầu tiên trong Cặp tiền tệ mà Khách hàng dựa vào đó để mua hoặc bán Đồng 

tiền định giá. 
“Bid” shall mean the lower price in the Quote being the price at which the Client may sell. 
“买入价”是指报价中较低的、客户可能出售的价格。 

“ขำย” หมำยถึง รำคำที่ต  ่ำกว่ำในกำรเสนอรำคำซึ่งเป็นรำคำที่ลกูคำ้อำจขำย 
“Giá mua” có nghĩa là mức giá thấp hơn trong Báo giá, tức là mức giá mà Khách hàng có thể bán. 
“Business Day” shall mean any day between Monday and Friday (inclusive) other than the 25th of December, or the 

1st of January or any other holiday to be announced by the Company on its Website. 
“营业日”是指除 12月25日、1 月 1 日或公司在其网站上公布的任何其他假日外，周一至周五（包含）之间的任何一天。 

“วนัท ำกำร” หมำยถงึ  วนัใดๆ ระหว่ำงวนัจนัทรถ์ึงวนัศกุร ์(รวมวนัจนัทรแ์ละวนัศกุร)์ ยกเวน้วนัท่ี 25 ธันวำคมหรือวนัท่ี 1 
มกรำคมหรือวนัหยดุอื่นใดตำมประกำศของบรษิัทบนเว็บไซตข์องบรษิัท 
“Ngày làm việc” có nghĩa là bất kỳ ngày nào từ thứ Hai đến thứ Sáu, bao gồm cả thứ Hai và thứ Sáu, ngoại trừ ngày 25 

tháng 12 hay ngày 1 tháng 1 hoặc bất kỳ ngày nghỉ lễ nào khác được Công ty thông báo trên Trang web Công ty. 
“Business Hours” shall mean 8:00 a.m. to 5:00 p.m. (GMT+2) on a Business Day (Monday to Friday). 
“营业时间”是指营业日（周一至周五） 上午 8:00 至下午 5:00 (GMT+2)。 

“เวลำท ำกำร” หมำยถงึ เวลำ 08:00 น. ถึง 17:00 น. (GMT+2) ในวนัท ำกำร (วนัจนัทรถ์ึงวนัศกุร)์ 
“Giờ làm việc” có nghĩa là từ 8:00 sáng đến 5:00 chiều (GMT+2) vào Ngày làm việc (thứ Hai đến thứ Sáu). 
“CFD” or “Contracts For Difference” shall mean a contract for difference by reference to variations in the price of an 

underlying asset. 
“差价合约”是指差价合约。 

“CFD” หมำยถงึ สญัญำซือ้ขำยส่วนต่ำง 
“CFD” có nghĩa là hợp đồng chênh lệch. 
“Client” means an entity with whom the Company has a contract or is offering or proposing to enter into a contract for the 

provision of the Services. 
“客户”是指与公司签有合同或正在提议或提议订立合同以提供服务的实体。 

“ลูกค้ำ” หมำยถงึ บคุคลที่บรษิัทท ำสญัญำหรือเสนอหรือยื่นขอ้เสนอเพื่อท ำสญัญำกำรมอบบรกิำร 
“Khách hàng” có nghĩa là người mà Công ty ký kết hợp đồng hoặc đề nghị hay đề xuất ký kết hợp đồng cung cấp Dịch 

vụ. 

“Client Terminal” shall mean the MetaTrader program version 4 and/or 5 and/or Kohle Rapid Trader, which is used 

by the Client in order to obtain information of financial markets (which content is defined by the Company) in real- 

time, to make technical analysis of the markets, make Transactions, place/modify/delete Orders, as well as to receive 

notices from the Company. The program can be downloaded on the Website free of charge. 

“客户终端”是指 MetaTrader程式版本 4 和/或 5和/或Kohle高捷交易平台，客户使用该程式实时获取金融市场信息（内容由公司定

义），对市场进行技术分析，进行交易，下单、修改/删除买卖指示，以及接收公司通知。该程式可在网站上免费下载。 

“โปรแกรมปลำยทำงส ำหรับลกูค้ำ” หมำยถึง โปรแกรม MetaTrader เวอรช์นั 4 และ/หรือ 5 และ/หรือ Kohle Rapid Trader 
ที่ลกูคำ้ใชเ้พื่อรบัขอ้มลูของตลำดกำรเงิน (ซึง่บรษิัทเป็นผูก้  ำหนดเนือ้หำ) แบบเรียลไทม ์ซึง่จะน ำไปท ำกำรวิเครำะหต์ลำดในทำงเทคนิค 
ด ำเนินธุรกรรม ส่ง/แกไ้ข/ลบค ำสั่งซือ้ขำย รวมถึงรบัประกำศจำกบรษิัท โปรแกรมสำมำรถดำวนโ์หลดไดบ้นเว็บไซตโ์ดยไม่เสียค่ำใชจ้่ำย 
“Thiết bị đầu cuối của Khách hàng” có nghĩa là chương trình MetaTrader phiên bản 4 và/hoặc 5 và/hoặc Kohle 

Rapid Trader được Khách hàng sử dụng để thu thập thông tin theo thời gian thực về các thị trường tài chính (nội dung 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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do Công ty quy định) để phân tích kỹ thuật về các thị trường, thực hiện Giao dịch, đặt/điều chỉnh/xóa Lệnh, cũng như 

nhận thông báo từ Công ty. Khách hàng có thể tải về miễn phí chương trình này trên Trang web. 

“Company” shall mean KOHLE Capital Markets Limited, a company regulated by the Financial Services 

Commission, Mauritius (the “FSC”) as an Investment Dealer (Full Service Dealer, excluding Underwriting, Licence № 

(C117022600) pursuant to Section 29 of the Securities Act 2005. 
“公司”是指 KOHLE Capital Markets Limited (C117022600)，一家受毛里求斯金融服务委员会（以下简称“FSC”）监管、根据 2005 年

《证券法》第 29 条规定作为投资交易商（全套服务交易商，不包括承销，许可证编号 (C117022600)）组建的投资公司。 

“บริษัท” หมำยถงึ KOHLE Capital Markets Limited (C117022600) 
ซึ่งเป็นบรษิัทกำรลงทนุท่ีอยู่ภำยใตก้ำรควบคมุดแูลโดยคณะกรรมำธิกำรบรกิำรทำงกำรเงินของมอรเิชียส (“FSC”) ในฐำนะตวัแทนกำรลงทนุ 
(ตวัแทนบรกิำรเต็มรูปแบบ ยกเวน้กำรจดัจ ำหน่ำยหลกัทรพัย ์ใบอนญุำตเลขที่ (C117022600) ตำมมำตรำ 29 
ของกฎหมำยวำ่ดว้ยหลกัทรพัยปี์ 2005 
“Công ty” có nghĩa là KOHLE Capital Markets Limited (C117022600), một Công ty đầu tư thuộc quyền quản lý 

của Ủy ban Dịch vụ Tài chính, Mauritius (“FSC”), hoạt động với tư cách là Đại lý đầu tư (Đại lý dịch vụ trọn gói, 

không bao gồm dịch vụ Thẩm định bảo hiểm, Giấy phép số (C117022600) theo Mục 29 Đạo luật chứng khoán năm 

2005. 
“Completed Transaction” shall mean two counter deals of the same size in different directions  
“已完成交易”是指两笔规模相同、方向不同的相对交易。 

“ธุรกรรมทีเ่สร็จสมบูรณ”์ หมำยถึง ธุรกรรมที่ทัง้ 2 ฝ่ำยด ำเนินกำรกบัอีกฝ่ำยโดยมขีนำดเดียวกนั 
“Giao dịch đã hoàn tất” có nghĩa là hai giao dịch đối ứng có cùng khối lượng nhưng ngược hướng nhau. 
“Opening or Closing a position” buying and then selling or selling and then buying. 
“开仓和平仓“ 是指先买后卖或先卖再买。 

“กำรเปิดหรือปิดสถำนะ” หมำยถึง กำรซือ้แลว้ขำย หรือกำรขำยแลว้ซือ้ 
“Mở hoặc đóng lệnh giao dịch” có nghĩa là mua rồi bán hoặc bán rồi mua. 

“Contract Specifications” shall mean principal trading terms (Spread, Lot Size, Initial Margin, Hedged Margin etc.) 

for each Instrument, displayed on the Website. 

“合约细则”是指公司网站 (www.kcmtrade.com) 上展示的、每种金融工具的主要交易条件（利差、每手数量、初始保证金、对冲保

证金等）。 

“ข้อก ำหนดเฉพำะของสัญญำ” หมำยถงึ ขอ้ก ำหนดหลกัในกำรเทรด (สเปรด ขนำดล็อต มำรจ์ิน้เริ่มตน้ มำรจ์ิน้ท่ีมีกำรป้องกนัควำมเส่ียง 
ฯลฯ) ส ำหรบัเครื่องมือแต่ละรำยกำร ตำมที่แสดงบนเว็บไซตข์องบรษิัท: (www.kcmtrade.com) 
“Thông tin chi tiết hợp đồng” có nghĩa là các thuật ngữ giao dịch quan trọng (Chênh lệch, Khối lượng lô, Tiền ký quỹ 

ban đầu, Tiền ký quỹ bảo toàn rủi ro, v.v.) cho mỗi Công cụ, được đăng tải trên Trang web của Công ty: 

(www.kcmtrade.com) 
“CRS” shall mean the Common Reporting Standard. 
“CRS”是指共同申报准则。 

“CRS” หมำยถงึ มำตรฐำนกำรแลกเปล่ียนขอ้มลูทำงกำรเงินแบบอตัโนมตัิ 
“CRS” có nghĩa là Tiêu chuẩn chung về báo cáo. 
“Currency of the Trading Account” shall mean the currency that the Client chooses when opening the Trading 

Account. 
“交易账户货币”是指客户在开设交易账户时选择的货币。 

“สกุลเงนิของบัญชีเทรด” หมำยถึง สกลุเงินท่ีลกูคำ้เลือกเมื่อเปิดบญัชีเทรด 
“Đồng tiền của tài khoản giao dịch” có nghĩa là đồng tiền mà Khách hàng chọn khi mở Tài khoản giao dịch. 

“Currency Pair” shall mean the object of a Transaction based on the change in the value of one currency against the 

other. 
“货币对”是指以一种货币对另一种货币的价值变化为基础的交易对象。 

“คู่สกุลเงนิ” หมำยถึง รำยกำรในกำรท ำธุรกรรมตำมกำรเปล่ียนแปลงมลูค่ำของสกลุเงินหนึ่งเทยีบกบัอีกสกลุเงิน 
“Cặp tiền tệ” có nghĩa là đối tượng của Giao dịch dựa trên chênh lệch giá trị của đồng tiền này so với đồng tiền kia. 

“Client’s Information” shall mean any information or documentation that the Company receives from the Client or 

otherwise obtains which relates to him/her, his/her Account or the provision or the use of the Services. 
“客户信息”是指公司从客户收到的或以其他方式获得的与客户、客户账户、或服务的提供或使用有关的任何信息或文件。 

http://www.kcmtrade.com/
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
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คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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“ข้อมูลของลูกค้ำ” หมำยถงึ ขอ้มลูหรือเอกสำรใดๆ ที่บรษิัทไดร้บัจำกลกูคำ้หรือไดม้ำ ซึง่เก่ียวขอ้งกบัลกูคำ้ บญัชขีองลกูคำ้ 
หรือกำรมอบหรือกำรใชบ้รกิำร 
“Thông tin khách hàng” có nghĩa là bất kỳ thông tin hay tài liệu nào mà Công ty nhận được từ Khách hàng hoặc thu 

thập được bằng cách khác, liên quan đến Tài khoản của Khách hàng hoặc việc cung cấp hay sử dụng Dịch vụ. 

“Dispute” shall mean either: 
“争议”是指： 

“ข้อพิพำท” หมำยถึงอยำ่งใดอยำ่งหน่ึงต่อไปนี:้ 
“Tranh chấp” có nghĩa là: 
the conflict situation when the Client reasonably believes that the Company, as a result of any action or failure to act, 

breaches one or more terms of the Operative Agreements; or 
客户合理认为公司因任何作为或不作为而违反了有效协议中一项或多项条款时的冲突情况；或 

สถำนกำรณข์ดัแยง้เมื่อลกูคำ้มีเหตใุหเ้ชื่อไดว้ำ่บรษิัทละเมิดขอ้ก ำหนดในขอ้ตกลงกำรด ำเนินงำนอย่ำงนอ้ยหน่ึงขอ้ 
เนื่องมำจำกกำรด ำเนินกำรหรือกำรด ำเนินกำรไม่ส ำเรจ็ หรือ 
tình huống mâu thuẫn khi Khách hàng có lý do chính đáng tin rằng Công ty vi phạm một hoặc nhiều điều khoản trong 

Hợp đồng hoạt động do thực hiện hoặc không thực hiện hành động nào đó; hoặc 
the conflict situation when the Company reasonably believes that the Client, as a result of any action or failure to act, 

breaches one or more terms of the Operative Agreements; or 
公司合理认为客户因任何作为或不作为而违反有效协议中一项或多项条款时的冲突情况；或 

สถำนกำรณข์ดัแยง้เมื่อบรษิัทมีเหตใุหเ้ชื่อไดว้ำ่ลกูคำ้ละเมดิขอ้ก ำหนดในขอ้ตกลงกำรด ำเนินงำนอย่ำงนอ้ยหน่ึงขอ้ 
เนื่องมำจำกกำรด ำเนินกำรหรือกำรด ำเนินกำรไม่ส ำเรจ็ หรือ 
tình huống mâu thuẫn khi Công ty có lý do chính đáng tin rằng Khách vi phạm một hoặc nhiều điều khoản trong Hợp 

đồng hoạt động do thực hiện hoặc không thực hiện hành động nào đó; hoặc 
the conflict situation when the Client makes a deal at an Error Quote (Spike), or before the first Quote comes to the 

Trading Platform on the Market Opening, or at the Quote received by the Client because the Company made a Manifest 

Error or because of a software failure of the Trading Platform.  
客户在错误报价（尖峰）时，或在市场开盘时第一个报价进入交易平台之前，或在由于公司犯了明显错误或交易平台的软件故障的情

况下按照其收到的报价进行交易而发生冲突的情况。 

สถำนกำรณข์ดัแยง้เมื่อลกูคำ้ท ำขอ้ตกลงในกำรเสนอรำคำที่ผิดพลำด (สไปค)์ 
หรือก่อนท่ีกำรเสนอรำคำแรกจะมำถงึแพลตฟอรม์กำรเทรดเมื่อเปิดตลำด 
หรือในกำรเสนอรำคำที่ลกูคำ้ไดร้บัเนื่องจำกบรษิัทกระท ำขอ้ผิดพลำดอยำ่งชดัเจน 
หรือเนื่องจำกซอฟตแ์วรข์องแพลตฟอรม์กำรเทรดท ำงำนลม้เหลว 
tình huống mâu thuẫn khi Khách hàng giao dịch tại mức Báo giá lỗi (Sai lệch giá lớn) hoặc giao dịch trước khi Báo giá 

đầu tiên được niêm yết lên Nền tảng giao dịch khi Mở cửa thị trường hoặc ở mức Báo giá Khách hàng nhận được, 

nhưng do Công ty đã phát sinh Lỗi rõ ràng hoặc do sự cố phần mềm trên Nền tảng giao dịch. 
any Dispute between the parties (i) which, in the sole opinion of the party delivering the relevant Dispute Notice, is 

required to be subject to the Dispute Resolution Procedure; and (ii) in respect of which a Dispute Notice has been 

effectively delivered. 
双方之间的任何如下争议：(i) 根据争议解决程序，在发出相关争议通知的一方看来，需要遵守争议解决程序（或其他商定程序）的争

议；以及 (ii) 已有效发送了争议通知的争议。 

ขอ้พิพำทใดๆ ระหว่ำงทัง้สองฝ่ำย (1) ซึ่งตอ้งผ่ำนขัน้ตอนกำรระงบัขอ้พิพำท  
ภำยใตด้ลุยพินิจของฝ่ำยใดฝ่ำยหน่ึงที่ส่งมอบประกำศขอ้พิพำทท่ีเก่ียวขอ้งแต่เพยีงผูเ้ดียว และ (2) 
ซึ่งเก่ียวขอ้งกบัประกำศขอ้พิพำทที่ไดส่้งมอบและมีผลบงัคบัใชแ้ลว้ 
bất kỳ tranh chấp nào giữa các bên (i) mà theo ý kiến riêng của bên gửi Thông báo tranh chấp liên quan, tranh chấp đó 

bắt buộc phải theo Quy trình giải quyết tranh chấp; và (ii) liên quan đến một Thông báo tranh chấp đã gửi thành công. 
"Dispute Date" means, with respect to a Dispute, the date on which a Dispute Notice is effectively delivered by one 

party to the other party save that if, with respect to a Dispute, both parties deliver a Dispute Notice, the date on which 

the first in time of such notices is effectively delivered will be the Dispute Date. Each Dispute Notice will be effectively 
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delivered if delivered in the manner agreed between the parties for the giving of notices in respect of this Agreement. 
“争议日期”，就某争议而言，是指一方向另一方有效发送争议通知的日期，但如果就某争议而言，双方均发送了争议通知，则此类通

知的第一个有效发送日期将视为争议日期。每份争议通知只要按照双方就本协议发送通知所商定的方式发送，均将视为有效送达。 

“วนัทีพ่ิพำท” หมำยถึง วนัท่ีที่เก่ียวขอ้งกบัขอ้พิพำท 
ซึ่งเป็นวนัท่ีมีกำรส่งมอบประกำศขอ้พิพำทโดยมีผลบงัคบัใชโ้ดยฝ่ำยใดฝ่ำยหนึง่ไปยงัอกีฝ่ำย 
แต่ในกรณีที่ทัง้สองฝ่ำยส่งมอบประกำศขอ้พิพำทท่ีเก่ียวขอ้งกบัขอ้พิพำทนัน้ 
วนัท่ีแรกที่ประกำศดงักล่ำวมกีำรส่งมอบโดยมีผลบงัคบัใชจ้ะถือเป็นวนัท่ีพิพำท 
ประกำศขอ้พิพำทแต่ละฉบบัจะถือว่ำมกีำรส่งมอบโดยมีผลบงัคบัใชก้็ต่อเมื่อท ำกำรส่งมอบโดยวิธีที่ทัง้สองฝ่ำยตกลงกนัในเรื่องกำรส่งประกำศ
ที่เก่ียวขอ้งกบัขอ้ตกลงนี ้
“Ngày tranh chấp” có nghĩa là ngày một bên gửi Thông báo tranh chấp thành công tới bên còn lại nếu xảy ra Tranh 

chấp, hoặc trong trường hợp cả hai bên đều gửi Thông báo tranh chấp, thì Ngày tranh chấp sẽ là ngày gửi thành công 

thông báo đầu tiên. Mỗi Thông báo tranh chấp được coi là gửi thành công nếu được gửi theo đúng quy trình đã được 

các bên thỏa thuận về việc gửi thông báo theo Hợp đồng này. 
“Dispute Notice” means a Written Notice served by one party to the other party stating that the party serving the notice 

believes that there is a Dispute. 
“争议通知”是指一方向另一方送达的书面通知，指出送达通知的一方认为存在争议。 

“ประกำศข้อพพิำท” หมำยถงึ ประกำศที่เป็นลำยลกัษณอ์กัษรที่ส่งมอบโดยฝ่ำยใดฝ่ำยหนึ่งไปยงัอีกฝ่ำย 
ซึ่งระบวุำ่ฝ่ำยที่ส่งมอบประกำศเชื่อว่ำมีขอ้พิพำทเกดิขึน้ 
“Thông báo tranh chấp” có nghĩa là Thư thông báo được một bên gửi cho bên còn lại, cho biết bên gửi thông báo tin 

rằng đã xảy ra Tranh chấp. 

"Dispute Resolution Procedure” or “Procedure for Dispute Resolution” shall have the meaning set out under 

Clause 23 herein. 
“争议解决程序”应具有本协议第 23 条载明的含义。 

“ขัน้ตอนกำรระงับข้อพพิำท” หรือ “ขั้นตอนส ำหรับกำรระงับข้อพพิำท” มีควำมหมำยตำมที่ระบใุนขอ้ 23 ในท่ีนี ้
"Quy trình giải quyết tranh chấp” hay “Quy trình để giải quyết tranh chấp” có nghĩa như đề cập tại Khoản 23 

trong Hợp đồng này. 

“Dormant Account” or “Inactive Account” shall mean any Trading Account where the Client/account holder/owner 

of that trading account has not initiated any trading activity and/or which has been inactive for a period of six (6) 

consecutive months and/or where the Company has not carried out any transactions in relation to the trading account by 

and/or on the instructions of the Client/account holder/owner and/or his/her authorized representative for a period of six 

(6) consecutive months. 
“休眠和/或不活跃账户”是指该交易账户的客户/账户持有人/所有人在连续六 (6) 个月内未启动任何交易活动和/或不活动的任何公司客户

交易账户，和/或公司在连续六（6）个月的时间内，未按照客户/账户持有人/所有人和/或其授权代表的指示进行与交易账户有关的任何

交易的任何公司客户交易账户。 

“บัญชทีีไ่ม่มีกำรใช้งำนและ/หรือไม่ได้ใช้งำน” หมำยถึง บญัชเีทรดของลกูคำ้บรษิัทใดๆ 
ที่ลกูคำ้/เจำ้ของบญัชี/เจำ้ของบญัชีเทรดนัน้ไม่ไดเ้ริม่ด  ำเนินกจิกรรมกำรเทรดใดๆ และ/หรือไม่มีกำรด ำเนินกำรเป็นระยะเวลำหก (6) 
เดือนต่อเนื่องกนั และ/หรือเมื่อบรษิัทไม่ไดด้  ำเนินธุรกรรมใดๆ 
ที่เก่ียวขอ้งกบับญัชีเทรดโดยและ/หรือตำมค ำสั่งของลกูคำ้/เจำ้ของบญัชี/เจำ้ของและ/หรือตวัแทนที่ไดร้บัอนญุำตของเขำ/เธอเป็นระยะเวลำหก 
(6) เดือนตดิต่อกนั 
“Tài khoản tạm ngưng và/hoặc không hoạt động” có nghĩa là bất kỳ tài khoản giao dịch nào của Khách hàng với 

Công ty, trong đó chủ/người sở hữu tài khoản/Khách hàng chưa khởi tạo bất kỳ hoạt động giao dịch nào và/hoặc không 

hoạt động trong sáu (6) tháng liên tục và/hoặc Công ty chưa thực hiên bất kỳ giao dịch nào liên quan đến tài khoản giao 

dịch đó từ và/hoặc theo chỉ lệnh của chủ/người sở hữu tài khoản/Khách hàng và/hoặc người đại diện được ủy quyền 

trong sáu (6) tháng liên tục. 
“Equity” shall mean the Balance plus or minus any Floating Profit or Floating Loss that derives from an Open Position 

and shall be calculated as: Balance + Floating Profit - Floating Loss. 
“权益”是指：余额+浮动利润-浮动亏损。 
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Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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“อิควิตี”้ หมำยถงึ ยอดคงเหลือ + ก ำไรลอยตวั - ขำดทนุลอยตวั 
“Vốn luân chuyển” có nghĩa là: Số dư + Lợi nhuận thả nổi - Lỗ thả nổi. 

"Error Quotes" are Quotes received which are transmitted to the Client’s Terminal due to a system technical error. 

“กำรเสนอรำคำผิดพลำด” หมำยถงึ อตัรำที่ไดร้บัแลว้ส่งไปยงัโปรแกรมปลำยทำงของลกูคำ้เนื่องจำกขอ้ผิดพลำดทำงเทคนคิของระบบ 
"Báo giá lỗi" là tỷ giá nhận được, được gửi tới Thiết bị đầu cuối của Khách hàng do hệ thống gặp lỗi kỹ thuật. 
“错误报价”是由于系统技术错误而发送到客户终端的价格。 

“Error Quote (Spike)” shall mean an Error Quote with the following characteristics and which the Company shall 

have the right to delete from the Server’s Quotes Base: 

“กำรเสนอรำคำผิดพลำด (สไปค)์” หมำยถึง กำรเสนอรำคำผิดพลำดที่มีลกัษณะดงัต่อไปนี:้ 
“错误报价（尖峰）”是指具有以下特征的错误报价： 

“Báo giá lỗi (Sai lệch giá lớn)” có nghĩa là Báo giá lỗi, gồm các đặc điểm sau đây: 

(a) a significant Price Gap; and 
存在显著价差；以及 

ช่องวำ่งรำคำขนำดใหญ่ และ 
Khoảng trống giá rất lớn; và 
(b) in a short period of time the price rebounds with a Price Gap; and 
在短时间内，价格反弹并出现价差；以及 

รำคำที่รีบำวนใ์นระยะเวลำสัน้ๆ โดยมีช่องวำ่งรำคำ และ 
giá nhanh chóng phục hồi kèm theo một Khoảng trống giá; và 
(c) before it appears there have been no rapid price movements; and 
在其出现之前，没有出现过价格的快速波动；以及 

ไม่มกีำรเปล่ียนแปลงรำคำอยำ่งรวดเรว็ก่อนท่ีสไปคจ์ะปรำกฏขึน้ และ 
giá chưa từng biến động nhanh như vậy trước khi xuất hiện Báo giá lỗi; và 
(d) before and immediately after it appears that no important macroeconomic indicators and/or corporate reports 

are released; and 
在其出现之前和紧接着其出现之后，没有发布重要宏观经济指标和/或公司报告；以及 

ก่อนหนำ้และทนัทีที่สไปคป์รำกฏขึน้ ไม่ปรำกฏวำ่มเีกณฑบ์ง่ชีท้ำงเศรษฐกจิมหภำคที่ส ำคญัและ/หรือกำรเผยแพรร่ำยงำนขององคก์ร และ 
không có chỉ báo kinh tế vĩ mô và/hoặc báo cáo công ty quan trọng nào được công bố trước và ngay sau khi có báo giá 

này; và 
(e) a significant variance from the market pricing. 
与市场定价存在显著差异。 

มีควำมแตกตำ่งอยำ่งมำกจำกรำคำในตลำด 
biến thiên đáng kể so với giá thị trường. 
公司有权从服务器的报价库中删除错误报价（尖峰）。 

บรษิัทมีสิทธ์ิลบกำรเสนอรำคำผิดพลำด (สไปค)์ ออกจำกฐำนกำรเสนอรำคำของเซิรฟ์เวอร ์
Công ty có quyền xóa Báo giá lỗi (Sai lệch giá lớn) khỏi Cơ sở báo giá của Máy chủ. 
“Event of Default” shall have the meaning given in Clause 17 herein. 
“违约事件”的含义见本协议第 17 条。 

“เหตุผิดนัด” มีควำมหมำยตำมที่ระบใุนขอ้ 17 ในท่ีนี ้
“Sự cố vi ước” có nghĩa như đề cập tại Khoản 17 trong Hợp đồng này. 

“FATCA” shall mean the Foreign Account Tax Compliance Act. 
“FATCA” 是指《海外账户税收合规法案》。 

“FATCA” หมำยถึง กฎหมำยว่ำดว้ยกำรปฏิบตัิตำมขอ้ก ำหนดดำ้นภำษีกำรบญัชีตำ่งประเทศ 
“FATCA” có nghĩa là Đạo luật tuân thủ thuế đối với các tài khoản nước ngoài. 

“Floating Profit/Loss” shall mean current profit/loss on Open Positions calculated at the current Quotes. 
“浮动利润/亏损”是指按当前报价计算的持仓头寸的当期利润/亏损。 

“ก ำไร/ขำดทนุลอยตัว” หมำยถงึ ก ำไร/ขำดทนุปัจจบุนัในสถำนะเปิดที่ค  ำนวณตำมกำรเสนอรำคำปัจจบุนั 
“Lợi nhuận/lỗ thả nổi” có nghĩa là lợi nhuận/lỗ hiện đang hưởng dựa trên Lệnh giao dịch mở được tính tại mức Báo 

giá mới nhất. 
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transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 
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Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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“Force Majeure Event” shall have the meaning as set out in Clause 19 herein. 
“不可抗力事件”具有本协议第 19 条规定的含义。 

“เหตุสุดวิสัย” มีควำมหมำยตำมที่ระบใุนขอ้ 19 ในท่ีนี ้
“Sự cố bất khả kháng” có nghĩa như đề cập tại Khoản 19 trong Hợp đồng này. 

“Free Margin” shall mean funds on the Trading Account, which may be used to open a position. It is calculated as 

Equity minus Necessary Margin. 
“可用保证金”是指交易账户上可用于开仓的资金。计算方式为权益减去必要保证金。 

“มำรจิ์น้คงเหลอื” หมำยถึง เงินทนุในบญัชีเทรด ซึ่งสำมำรถใชเ้พื่อเปิดสถำนะได ้โดยจะค ำนวณเป็นอิควติีท้ี่นอ้ยกว่ำมำรจ์ิน้ท่ีจ ำเป็น 
“Tiền ký quỹ khả dụng” có nghĩa là tiền trong Tài khoản giao dịch, có thể được dùng để mở lệnh giao dịch. Tiền ký 

quỹ khả dụng bằng Vốn luân chuyển trừ đi Tiền ký quỹ cần thiết. 

“Hedged Margin” shall mean the margin required by the Company and which is sufficient to open and maintain 

Matched Positions. The details for each Instrument are found in the Contract Specifications. 
“对冲保证金”是指公司要求的足以开立和维持匹配仓位的保证金。各种金融工具的详细信息见合约细则。 

“มำรจิ์น้ทีมี่กำรป้องกนัควำมเสี่ยง” หมำยถึง มำรจ์ิน้ท่ีบรษิัทก ำหนดไวว้ำ่เพยีงพอท่ีจะเปิดและรกัษำสถำนะที่ตรงกนั 
รำยละเอียดของเครื่องมือแต่ละรำยกำรจะระบอุยูใ่นขอ้ก ำหนดเฉพำะของสญัญำ 
“Tiền ký quỹ bảo toàn rủi ro” có nghĩa là số tiền ký quỹ cần thiết mà Công ty yêu cầu phải có để mở và duy trì Lệnh 

giao dịch trùng khớp. Thông tin chi tiết về tiền ký quỹ bảo toàn rủi 12oc ho mỗi Công cụ được trình bày trong phần 

Thông tin chi tiết hợp đồng. 

“Indicative Quote” shall mean a Quote at which the Company has the right not to accept any Instructions or execute 

any Orders. 
“指示性报价”是指公司有权不接受任何指示或执行任何买卖指示的报价。 

“กำรเสนอรำคำทีอ่ำจเปลี่ยนแปลงได”้ หมำยถึง กำรเสนอรำคำท่ีบรษิัทมีสิทธ์ิไม่ยอมรบัค ำสั่งใดๆ หรือด ำเนินกำรตำมค ำสั่งซือ้ขำยใดๆ 
“Báo giá chỉ thị” có nghĩa là Báo giá mà tại đó Công ty có quyền không chấp nhận bất kỳ Chỉ lệnh nào hoặc không 

khớp bất kỳ Lệnh nào. 

“Initial Margin” shall mean the margin required by the Company to open a position. The details for each Instrument 

are found in the Contract Specifications. 
“初始保证金”是指公司为开仓所要求的保证金。各种金融工具的详细信息见合约细则。 

“มำรจิ์น้เร่ิมตน้” หมำยถึง มำรจ์ิน้ท่ีบรษิัทก ำหนดไวส้ ำหรบักำรเปิดสถำนะ 
รำยละเอียดของเครื่องมือแต่ละรำยกำรจะระบอุยูใ่นขอ้ก ำหนดเฉพำะของสญัญำ 
“Tiền ký quỹ ban đầu” có nghĩa là số tiền ký quỹ cần thiết mà Công ty yêu cầu phải có để mở một lệnh giao dịch. 

Thông tin chi tiết về tiền ký quỹ ban đầu cho mỗi Công cụ được trình bày trong phần Thông tin chi tiết hợp đồng. 
“Instruction” shall mean an instruction from the Client to the Company to open/close a position or to 

place/modify/delete an Order. 
“指示”是指客户向公司发出的开仓/平仓或下买卖指示/修改/删除的指示。 

“ค ำสั่ง” หมำยถงึ ค ำสั่งจำกลกูคำ้ใหบ้รษิัทเปิด/ปิดสถำนะหรือส่ง/แกไ้ข/ลบค ำสั่งซือ้ขำย 
“Chỉ lệnh” có nghĩa là chỉ lệnh Khách hàng gửi tới Công ty yêu cầu mở/đóng lệnh giao dịch hoặc đặt/điều chỉnh/xóa 

Lệnh. 

“Instrument” shall mean any Currency Pair, Precious Metal, stock CFD, energy CFD. 
“金融工具”是指任何货币对、贵金属、股票差价合约、能源。 

“เคร่ืองมือ” หมำยถงึ คู่สกลุเงิน, โลหะมีค่ำ, CFD หุน้, พลงังำน  
“Công cụ” có nghĩa là Cặp tiền tệ, Kim loại quý, CFD cổ phiếu, năng lượng. 

“Illicit Profit” shall mean profit which has been generated as a result of an Event of Default and/or during Abnormal 

Market Conditions： 

 (a) Exploitation of system errors, technical vulnerabilities, or price latency; 

 (b) Market manipulation, fraudulent acts, or fictitious transactions (including but not limited to spoofing and layering); 

 (c) Abuse of liquidity mechanisms (e.g., disrupting markets through high-frequency mass order placement and 

cancellation); 

 (d) Any strategies similar or related to Gap trading used with All-In Trading strategy or using high leverage to try to 

obtain illegitimate profits. 

 (e) Arbitrage strategies executed during Abnormal Market Conditions; 
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(f) which can be characterized as excessive without a legitimate intent, to profit from market movements;

(g) Abuse of hedging or lock-position mechanisms for the purpose of repeated arbitrage;
(h) Any other acts violating regulatory provisions or the Company's principles of fair trading.

“非法利润”是指违约事件和/或异常市场条件下产生的利润：

(a) 利用系统错误、技术漏洞或价格延迟；

(b) 市场操纵、欺诈或虚假交易（如幌骗、分层交易）；

(c) 滥用流动性机制（如高频大量报撤单干扰市场）；

(d) 利用缺口交易策略或类似策略，与全仓交易配合或使用高杠杆以谋取不正当收益；

(e) 在异常市场条件下实施的套利策略；

(f) 可被定性为没有合法意图的过度交易，以从市场波动中获利；

(g) 滥用对冲或锁仓机制，进行反复套利；

(h) 其他违反监管规定或公司公平交易原则的行为。

“ก ำไรที่ผิดกฎหม ำย” หม ำยถึง ก ำไรที่เกิดขึ้นจ ำกเหตุก ำรณ์ ผิดนัด หรือระหว ่ำงสภ ำวะตล ำดที่ผิดปกต:ิ  
(ก) ก ำรใช ป้ระโยชน์ จ ำกขอ้ผิดพล ำดของระบบ จุดอ่ อนท ำงเทคนิค หรือคว ำมล ่ำช ำ้ของร ำค ำ  

(ข) ก ำรจัดก ำรตล ำด ก ำรกระท ำฉ้อโกง หรือธุรกรรมสมมติ (รวมถึงก ำรปลอมแปลงและก ำรแบ่ งระดับชั้น)  

(ค) ก ำรใช ก้ลไกสภ ำพคล่ องในท ำงที่ผิด (เช่ น ก ำรรบกวนตล ำดผ ่ำนก ำรส่งัซื้อจ ำนวนม ำกและก ำรยกเลิกที่มีคว ำมถี่สูง) 
(ง) ก ำรใช ก้ลยุทธ ก์  ำรเทรดแบบ Gap หรือกลยุทธ ที์ ่คลำ้ยคลึงกัน ร่ วมกับก ำรเทรดแบบ All-in หรือก ำรใชเ้ลเวอเรจสูง 
เพื่อพย ำย ำมแสวงห ำผลก ำไรที่ไม่ ชอบดว้ยกฎหม ำย 

(จ) กลยุทธ ก์  ำรเก็งก ำไรที่ด ำเนินก ำรระหว ่ำงสภ ำวะตล ำดที่ผิดปกต ิ
(ฉ)ซึง่ส ำม ำรถระบุลักษณะไดว้ ่ำม ำกเกินไปโดยไม่ มีเจตน ำที่ชอบดว้ยกฎหม ำยเพื่อท ำก ำไรจ ำกคว ำมเคลื่อนไหวในตล ำด 
(ช) การใชก้ลไกการป้องกนัความเสี�ยง (Hedging) หรอืการล็อกสถานะ (Lock Position) ในทางที�ผดิ 
เพื�อวตัถปุระสงคใ์นการทํากําไรจากส่วนต่างของราคา (Arbitrage) ซํ �า ๆ
(ซ) ก ำรกระท ำอื่นใดที่ละเมิดบทบัญญัติของหน่วยง ำนก ำกับดูแลหรือหลักก ำรก ำรซื้อข ำยที่เป ็นธรรมของบริษัทฯ 

“Lợi nhuận bất chính” có nghĩa là lợi nhuận thu được do Sự cố vi ước và/hoặc trong thời gian xảy ra Điều kiện thị trường bất 

thường: 

(a) Lợi dụng lỗi hệ thống, lỗ hổng kỹ thuật hoặc độ trễ giá;

(b) Hành vi thao túng thị trường, gian lận hoặc giao dịch giả mạo (bao gồm nhưng không giới hạn ở hành vi Đặt lệnh giả đánh lừa 

thị trường và Gài lệnh giả theo tầng);

(c) Lạm dụng cơ chế thanh khoản (ví d ụ: gây nhiễu thị trường thông qua việc đặt và hủy hàng loạt lệnh với tần suất cao);

(d) Sử dụng các chiến lược giao dịch dựa trên khoảng trống giá (gap trading) ho ặc các chiến lược tương tự, kết hợp với giao dịch ký 

quỹ toàn phần hoặc sử dụng đòn bẩy cao nhằm thu lợi nhuận bất hợp pháp.

(e) Chiến lược kinh doanh chênh lệch giá được thực hiện trong điều kiện thị trường bất thường;

(f) quá m ức cho phép, mà không có m ục đích chính đáng, nhằm kiếm lời từ biến động thị trường;

(g) Lạm dụng các cơ chế phòng ngừa rủi ro (hedging) hoặc cơ chế khóa vị thế (lock-position) nhằm mục đích thực hiện hành vi 
khai thác chênh lệch giá (arbitrage) lặp đi lặp lại.
(h) Bất kỳ hành vi nào khác vi phạm quy định pháp luật hoặc nguyên tắc giao dịch công bằng của Công ty.

“Leverage” shall mean a ratio in respect of Transaction Size and Initial Margin. For example, a 1:100 ratio means that in order to 

open a position the Initial Margin is one hundred times less than Transaction Size.

“杠杆”，就交易规模和初始保证金而言，是指 1:20、1:25、1:40、1:50、1:100、1:200、1:500、1:1000 的比率。1:100 的
比率是指为了开仓，初始保证金是交易规模的百分之一。

“เลเวอเรจ” หมำยถึง อตัรำส่วน 1:20, 1:25, 1:40, 1:50, 1:100, 1:200, 1:500, 1:1000 ของขนำดธุรกรรมและมำรจ์ิน้เริม่ตน้ อตัรำส่วน 1:100 
หมำยถึง มำรจ์ิน้เริม่ตน้ท่ีใชเ้พื่อเปิดสถำนะนอ้ยกวำ่ขนำดธุรกรรม 100 เท่ำ 
“Đòn bẩy” có nghĩa là tỷ lệ 1:20, 1:25, 1:40, 1:50, 1:100, 1:200, 1:500, 1:1000 giữa Khối lượng giao dịch và Tiền ký quỹ 

ban đầu. Tỷ lệ 1:100 có nghĩa là để mở lệnh giao dịch, Tiền ký quỹ ban đầu phải nhỏ hơn một trăm lần so với Khối 

lượng giao dịch. 
“Long Position” shall mean a buy position that appreciates in value if market prices increase. For example, in respect of 

Currency Pairs, buying the Base Currency against the Quote Currency. 
“多头”是指一种在市场价格上涨时增值的买入头寸。对于货币对：根据报价货币买入基础货币。 

“สถำนะซือ้” หมำยถงึสถำนะซือ้ที่มีมลูค่ำเมื่อรำคำในตลำดเพิม่สงูขึน้ ส ำหรบัคู่สกลุเงินจะหมำยถงึ 
กำรซือ้สกลุเงินหลกัเทยีบกบัสกลุเงินท่ีเสนอรำคำ 
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Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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“Lệnh giao dịch mua” có nghĩa là lệnh tăng giá trị khi giá trị trường tăng lên. Đối với Cặp tiền tệ thì lệnh giao dịch 

mua có nghĩa là mua Đồng tiền cơ sở theo Đồng tiền định giá. 
“Lot” shall mean a unit of measuring the transaction amount specified for each underlying asset in an Instrument. 
“手”是指交易平台中的证券基础货币单位或贵金属金衡盎司。 

“ล็อต” หมำยถึง หน่วยหลกัทรพัยใ์นสกลุเงินหลกัหรือทรอยออนซข์องโลหะมีค่ำในแพลตฟอรม์กำรเทรด 
“Lô” có nghĩa là đơn vị đồng tiền cơ sở đối với chứng khoán hay đơn vị troy oz đối với Kim loại quý trên Nền tảng 

giao dịch. 

“Lot Size” shall mean the underlying number of assets in one Lot as defined in the Contract Specifications. 
“每手数量”是指合约细则中规定的一手股份数量、标的资产或基础货币单位、或贵金属的金衡盎司数。 

“ขนำดลอ็ต” หมำยถงึ จ ำนวนหุน้ สินทรพัยพ์ืน้ฐำน หรือหน่วยของสกลุเงินหลกั 
หรือทรอยออนซข์องโลหะมีคำ่ในหน่ึงล็อตตำมที่ระบใุนขอ้ก ำหนดเฉพำะของสญัญำ 
“Khối lượng lô” có nghĩa là số lượng cổ phần, tài sản cơ sở hoặc đơn vị Đồng tiền cơ sở hay đơn vị troy oz đối với 

Kim loại quý trong một Lô, như quy định trong Thông tin chi tiết hợp đồng. 
“Manifest Error” means a manifest or obvious misquote by the Company, or any market, or official price source on 

which the Company have relied in connection with any Transaction, having regard to the current market conditions at 

the time an Order is placed as determined by the Company. When determining whether a situation amounts to a 

Manifest Error, the Company may take into account any information in its possession, including information 

concerning all relevant market conditions and any error in, or lack of clarity of, any information source or 

announcement. The Company will, when making a determination as to whether a situation amounts to a Manifest Error, 

act fairly towards the Client but the fact that the Client may have entered into, or refrained from entering into, a 

corresponding financial commitment, contract or Transaction in reliance on an Order placed with the Company (or that 

the Client have suffered or may suffer any loss) will not be taken into account by the Company in determining whether 

there has been a Manifest Error.  In respect of any Manifest Error, the Company may (but will not be obliged to): 

“明显错误”是指在考虑到下达买卖指示时的当前市场状况(由公司决定) ，由公司或由公司依赖(与任何交易有关)的任何市场或官价的

显然或明显的错误报价。在判定某种情况是否构成明显错误时，公司可能会考虑其拥有的任何资讯，包括有关所有相关市场状况的资

讯以及任何资讯来源或公告的任何错误或缺乏明确性。公司在判定某情况是否构成明显错误时，公司将公平地对待客户，但客户可能

由于依赖向公司下达的买卖指示而订立或避免参与的相应财务承诺，合同或交易（或客户已经遭受或可能遭受任何损失）。对于任何

明显错误，公司可能（但没有义务）: 

“ขอ้ผิดพลำดอยำ่งชดัเจน” หมำยถึง กำรเสนอรำคำที่ผิดพลำดอยำ่งชดัเจนโดยบรษิัท หรือตลำดใดๆ 
หรือแหล่งที่มำของรำคำอยำ่งเป็นทำงกำรท่ีบรษิัทใชง้ำนซึง่เก่ียวขอ้งกบัธุรกรรมใดๆ โดยพิจำรณำถึงสภำวะตลำดในปัจจบุนั ณ 
เวลำที่ส่งค ำสั่งซือ้ขำยตำมที่บรษิทัก ำหนด เมื่อประเมินว่ำสถำนกำรณถื์อเป็นขอ้ผิดพลำดอยำ่งชดัเจนหรือไม่ บรษิัทอำจพิจำรณำขอ้มลูใดๆ 
ท่ีถือกรรมสิทธ์ิอยู่ ซึง่รวมถึงขอ้มลูเก่ียวกบัสภำวะตลำดท่ีเก่ียวขอ้งทัง้หมดและขอ้ผิดพลำดใดๆ ในแหล่งขอ้มลูหรือประกำศ 
หรือกำรขำดควำมชดัเจนของแหล่งขอ้มลูหรือประกำศใดๆ เมื่อบรษิัทประเมินว่ำสถำนกำรณเ์ป็นขอ้ผิดพลำดอยำ่งชดัเจนหรือไม่ 
บรษิัทจะด ำเนินกำรอยำ่งเป็นธรรมต่อลกูคำ้ 
แต่บรษิัทจะไม่พจิำรณำขอ้เทจ็จรงิที่ว่ำลกูคำ้อำจด ำเนินกำรหรือไม่ด  ำเนินกำรทำงกำรเงินท่ีเก่ียวขอ้ง ท ำสญัญำ 
หรือท ำธุรกรรมที่อำศยักำรส่งค ำสั่งซือ้ขำยใหบ้รษิัท (หรือลกูคำ้ไดร้บัหรืออำจไดร้บัควำมสญูเสีย) 
ในกำรประเมินวำ่เกิดขอ้ผิดพลำดอย่ำงชดัเจนหรือไม่ ในสถำนกำรณท์ี่มีขอ้ผิดพลำดอยำ่งชดัเจน บรษิัทอำจด ำเนินกำรดงัต่อไปนี ้
(แต่ไม่ไดม้ีภำระผกูพนัใหด้  ำเนินกำร): 
“Lỗi rõ ràng” có nghĩa là việc Công ty, thị trường hay nguồn báo giá chính thống báo giá sai rõ ràng hoặc hiển nhiên, 

mà Công ty lại dựa vào báo giá sai đó để xử lý Giao dịch, theo các điều kiện thị trường mới nhất vào thời điểm Khách 

hàng đặt Lệnh như theo quyết định của Công ty. Khi xác định xem liệu một trường hợp có phải là do Lỗi rõ ràng hay 

không, Công ty có thể xem xét mọi thông tin mà Công ty sở hữu, bao gồm thông tin về tất cả các điều kiện thị trường 

có liên quan, Công ty cũng xem xét mọi sai sót hoặc kiểm tra tính minh bạch của bất kỳ thông báo hay nguồn thông tin 

nào. Khi xác định xem liệu một trường hợp có phải là do Lỗi rõ ràng hay không, Công ty sẽ xử lý sự việc một cách 

công bằng cho Khách hàng, nhưng Công ty sẽ không xem xét đến việc Khách hàng có thể đã tham gia hay không tham 

gia thỏa thuận tài chính, hợp đồng hay Giao dịch tương ứng dựa vào Lệnh đã đặt với Công ty (Công ty cũng không xét 

đến việc Khách hàng đã chịu hay có thể chịu bất kỳ tổn thất nào) khi xác định đó có phải là Lỗi rõ ràng hay không. 
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Trong trường hợp xảy ra Lỗi rõ ràng, Công ty có thể (nhưng không có nghĩa vụ): 
amend the details of each affected Transaction to reflect what the Company in its sole and absolute discretion consider 

to be the correct or fair terms of such Transaction absent such Manifest Error; or  
修改每项受影响交易的详细资料，以反映公司在没有明显错误的情况下，全权酌情认为是该交易的正确或公平条款；或 

แกไ้ขรำยละเอยีดของธุรกรรมที่ไดร้บัผลกระทบแต่ละรำยกำรเพื่อใหต้รงกบัขอ้ก ำหนดที่บรษิัทพิจำรณำโดยใชด้ลุยพินจิเดด็ขำดแตเ่พียงผูเ้ดยีวว่
ำเป็นขอ้ก ำหนดที่ถกูตอ้งและเป็นธรรมของธุรกรรมดงักลำ่ว เมื่อไม่มีขอ้ผิดพลำดอย่ำงชดัเจน หรือ 
sửa đổi thông tin chi tiết về từng Giao dịch chịu ảnh hưởng để ghi nhận những điều khoản của Giao dịch đó mà Công 

ty, theo quyết định riêng và tuyệt đối của mình, xét thấy là điều khoản chính xác hoặc hợp lý khi không có Lỗi rõ ràng 

như vậy; hoặc 
declare any or all affected Transactions void, in which case all such Transactions will be deemed not to have been 

entered into. 
宣布任何或所有受影响的交易无效，在这种情况下，所有此类交易将被视为未签订。 

ประกำศใหธุ้รกรรมที่ไดร้บัผลกระทบทัง้หมดเป็นโมฆะ และจะถือว่ำธุรกรรมเหล่ำนัน้ทัง้หมดไม่ไดเ้กิดขึน้ 
tuyên bố bất kỳ hoặc tất cả các Giao dịch chịu ảnh hưởng là Giao dịch không có hiệu lực, trong trường hợp đó, tất cả 

các Giao dịch như vậy sẽ được coi là không thể thực hiện. 
 “Margin” shall mean the necessary guarantee funds to maintain Open Positions, as determined in the Contract 

Specifications for each Instrument. 
“保证金”是指维持持仓头寸所需的担保资金，在合约细则中为每种工具定明。 

“มำรจิ์น้” หมำยถึง เงินทนุประกนัท่ีจ ำเป็นเพื่อรกัษำสถำนะเปิด ตำมที่ระบไุวใ้นขอ้ก ำหนดเฉพำะของสญัญำของเครื่องมือแต่ละรำยกำร 
“Tiền ký quỹ” có nghĩa là các khoản tiền đảm bảo cần có để duy trì Lệnh giao dịch mở, như quy định trong Thông tin 

chi tiết hợp đồng cho mỗi Công cụ. 
“Margin Level” shall mean the percentage of Equity to Necessary Margin ratio. It is calculated as 

(Equity/Necessary Margin) * 100%. 
“保证金水平”是指权益与必要保证金比率的百分比。 

（权益/必要保证金）*100%。 

“ระดับมำรจิ์น้” หมำยถึง อตัรำส่วนอิควติีต้่อมำรจ์ิน้ท่ีจ ำเป็นในรูปแบบเปอรเ์ซ็นต ์โดยค ำนวณเป็น  
(อิควติี/้มำรจ์ิน้ท่ีจ ำเป็น) * 100% 
“Mức ký quỹ” có nghĩa là tỷ lệ phần trăm Vốn luân chuyển/Tiền ký quỹ cần thiết, được tính bằng công thức (Vốn luân 

chuyển/Tiền ký quỹ cần thiết) * 100%. 
“Margin Trading” shall mean Leverage trading when the Client may make Transactions having far less funds on the 

Trading Account in comparison with the Transaction Size. 
“保证金交易”是指客户进行交易时交易账户的资金远远小于交易规模的杠杆交易。 

“กำรเทรดมำรจิ์น้” หมำยถึง กำรเทรดเลเวอเรจที่ลกูคำ้อำจด ำเนนิธุรกรรมโดยมเีงินทนุนอ้ยกวำ่ในบญัชีเทรดเมื่อเทยีบกบัขนำดธรุกรรม 
“Giao dịch ký quỹ” có nghĩa là hình thức giao dịch sử dụng Đòn bẩy khi Khách hàng thực hiện những Giao dịch với 

số tiền trong Tài khoản giao dịch ít hơn so với Khối lượng giao dịch. 
“Market Opening” means the resumption of trade after a weekend, a holiday or after a break between trading sessions.  

“Matched Positions” shall mean Long and Short Positions of the same Transaction Size opened on the Trading 

Account for the same Instrument. 
“匹配仓位”是指为同一金融工具在交易账户上开立相同交易规模的多头和空头头寸。 

“สถำนะทีต่รงกนั” หมำยถึงสถำนะซือ้และขำยของขนำดธุรกรรมเดียวกนัท่ีเปิดในบญัชีเทรดส ำหรบัเครื่องมอืเดยีวกนั 
“Lệnh giao dịch trùng khớp” có nghĩa là Lệnh giao dịch mua và bán có cùng Khối lượng giao dịch mà Khách hàng đã 

mở trên Tài khoản giao dịch cho cùng Công cụ. 

“Membership Account” shall mean the Client’s official private and personal space and gateway to all the services 

offered by the Company including but not limited to any trading and/or non-trading activity. 
"会员帐号"是指客户的官方私人空间和个人空间，以及进接公司提供的所有服务的门户， 

包括但不限于任何交易/非交易活动。 

“บัญชีสมำชิก” หมำยถึง พืน้ท่ีส่วนตวัอย่ำงเป็นทำงกำรของลกูคำ้และเกตเวยไ์ปยงับรกิำรทัง้หมดที่บรษิัทเสนอให ้
ซึ่งรวมถึงแต่ไม่จ ำกดัเพียงกจิกรรมกำรเทรดและ/หรือที่ไม่ใชก่ำรเทรดใดๆ 
“Tài khoản hội viên” có nghĩa là cổng thông tin và giao diện riêng tư, cá nhân, chính thức của Khách hàng chứa tất cả 

các dịch vụ do Công ty cung cấp, bao gồm nhưng không giới hạn ở bất kỳ hoạt động giao dịch và/hoặc phi giao dịch 
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风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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nào. 
“Necessary Margin” shall mean the margin required by the Company to maintain Open Positions. The details for each 

Instrument are specified in the Contract Specifications. 
“必要保证金”是指公司要求以保持持仓头寸的保证金。各种金融工具的详细信息见合约细则。 

“มำรจิ์น้ทีจ่ ำเป็น” หมำยถึง มำรจ์ิน้ท่ีบรษิัทก ำหนดใหม้ีเพื่อใชร้กัษำสถำนะเปิด 
รำยละเอียดของเครื่องมือแต่ละรำยกำรจะระบไุวใ้นขอ้ก ำหนดเฉพำะของสญัญำ 
“Tiền ký quỹ cần thiết” có nghĩa là số tiền ký quỹ cần thiết mà Công ty yêu cầu phải có để duy trì Lệnh giao dịch mở. 

Thông tin chi tiết về tiền ký quỹ cần thiết cho mỗi Công cụ được trình bày trong phần Thông tin chi tiết hợp đồng. 

“Normal Market Conditions” shall mean the market where there are no: 
“正常市场状况”是指不存在以下情况的市场： 

“สภำวะตลำดปกติ” หมำยถึง ตลำดที่ไม่มี: 
“Điều kiện thị trường bình thường” có nghĩa là thị trường không xảy ra tình trạng: 

- considerable breaks in the Quotes Flow in the Trading Platform;  
交易平台上报价流出现大规模中断；以及 

กระแสกำรเสนอรำคำหยดุชะงกัค่อนขำ้งนำนในแพลตฟอรม์กำรเทรด และ 
gián đoạn đáng kể trong Luồng báo giá trên Nền tảng giao dịch; và 
- fast price movements; or 
价格快速波动；以及 

กำรเปล่ียนแปลงของรำคำอย่ำงรวดเรว็ และ 
giá biến động nhanh; và 
- large Price Gap. 
较大价差。 

ช่องวำ่งรำคำขนำดใหญ่ 
Khoảng trồng giá lớn. 
“Open Position” shall mean a Long Position or a Short Position which is not a Completed Transaction. 
“持仓头寸”是指不属于已完成交易的多头或空头。 

“สถำนะเปิด” หมำยถึง สถำนะซือ้หรือสถำนะขำยที่ไม่ใช่ธุรกรรมที่เสรจ็สมบรูณ ์
“Lệnh giao dịch mở” có nghĩa là Lệnh giao dịch mua hoặc Lệnh giao dịch bán, không phải là Giao dịch đã hoàn tất. 

“Operative Agreements” shall have the meaning ascribed in Clause 2.3. The Client acknowledges that the Operative 

Agreements may be amended by the Company from time to time and the last version shall be available on the Website.  
“有效协议”是指本客户协议以及所有账户客户协议、政策和程序，可在网站中找到。客户承认，公司可能会不时修订有效协议，并应

访问网站 www.kcmtrade.com，获取最新版本。 

“ข้อตกลงกำรด ำเนินงำน” หมำยถึง ขอ้ตกลงส ำหรบัลกูคำ้ฉบบันีร้ว่มกบัขอ้ตกลง นโยบำย และขัน้ตอนส ำหรบัลกูคำ้ทกุบญัชี 
ซึ่งมีอยู่ในเว็บไซต ์ลกูคำ้รบัทรำบว่ำบรษิัทอำจแกไ้ขขอ้ตกลงกำรด ำเนินงำนเป็นครัง้ครำว และสำมำรถเขำ้ถงึฉบบัล่ำสดุไดท้ี่เว็บไซต:์ 
www.kcmtrade.com 
“Hợp đồng hoạt động” có nghĩa Hợp đồng khách hàng này, cùng với và gồm tất cả các Hợp đồng khách hàng, Chính 

sách và Quy trình trên Trang web. Khách hàng đồng ý rằng Công ty có thể điều chỉnh Hợp đồng hoạt động tùy từng 

thời điểm và phiên bản mới nhất sẽ được đăng tải trên trang: www.kcmtrade.com 
“Order” shall mean an instruction from the Client to the Company to open or close a position when the price reaches the 

Order Level. 
“买卖指示”是指客户向公司发出的指示，要求在价格达到买卖指示水平时开仓或平仓。 

“ค ำสั่งซือ้ขำย” หมำยถึง ค ำสั่งจำกลกูคำ้ใหบ้รษิัทเปิดหรือปิดสถำนะเมื่อรำคำถงึระดบัค ำสั่งซือ้ขำย 
“Lệnh” có nghĩa là chỉ lệnh Khách hàng gửi tới Công ty yêu cầu mở hoặc đóng lệnh giao dịch khi giá đạt tới Mức lệnh. 

“Order Level” shall mean the price indicated in the Order.  
“买卖指示水平”是指买卖指示中标明的价格。 

“ระดับค ำสั่งซือ้ขำย” หมำยถึง รำคำที่ระบใุนค ำสั่งซือ้ขำย 
“Mức lệnh” có nghĩa là mức giá được chỉ định trong Lệnh.  

“Precious Metal” shall mean spot gold or spot silver. 

http://www.kcmtrade.com/
http://www.kohlecap.com/
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 “贵金属”是指现货金或现货银。 

“โลหะมีค่ำ” หมำยถงึ สปอตทองค ำหรือสปอตเงิน 
“Kim loại quý” có nghĩa là vàng hoặc bạc giao ngay. 

“Price Gap” shall mean the following: 
“价差”是指： 

“ช่องว่ำงรำคำ” มีควำมหมำยดงัต่อไปนี:้ 
“Khoảng trống giá” có nghĩa là: 
(a) the current Quote Bid is higher than the Ask of the previous Quote; or 
当前报价的买入价高于上一报价的卖出价；或 

รำคำขำยที่เสนอ ณ ขณะนัน้สงูกว่ำรำคำซือ้ของกำรเสนอรำคำก่อนหนำ้ หรือ 
Giá mua của Báo giá hiện tại cao hơn Giá bán của Báo giá trước đó; hoặc 
(b) the current Quote Ask is lower than the Bid of the previous Quote. 
当前报价的卖出价低于上一报价的买入价。 

รำคำซือ้ที่เสนอ ณ ขณะนัน้ต ่ำกวำ่รำคำขำยของกำรเสนอรำคำกอ่นหนำ้ 
Giá bán của Báo giá hiện tại thấp hơn Giá mua của Báo giá trước đó. 
“Quote” shall mean the information of the current price for a specific Instrument, in the form of the Bid and Ask 

prices. 
“报价”是指特定金融工具的最新价格信息，采用卖出价和买入价的形式。 

“กำรเสนอรำคำ” หมำยถงึ ขอ้มลูของรำคำในปัจจบุนัของเครื่องมือที่เฉพำะเจำะจงในรูปแบบรำคำขำยและรำคำซือ้ 
“Báo giá” có nghĩa là thông tin về mức giá hiện tại của một Công cụ cụ thể, dưới dạng giá Mua và giá Bán. 

“Quote Currency” shall mean the second currency in the Currency Pair which can be bought or sold by the Client for 

the Base Currency. 
“报价货币”是指客户可以为了基础货币而购买或出售的货币对中的第二种货币。 

“สกุลเงนิทีเ่สนอรำคำ” หมำยถงึ สกลุเงินท่ีสองในคู่สกลุเงินท่ีลกูคำ้สำมำรถซือ้หรือขำยกบัสกลุเงนิหลกั 
“Đồng tiền định giá” có nghĩa là đồng tiền còn lại trong Cặp tiền tệ mà Khách hàng có thể mua hoặc bán với Đồng 

tiền cơ sở. 

“Quotes Base” shall mean Quotes Flow information stored on the Server. 
“报价库”是指存储在服务器上的报价流信息。 

“ฐำนกำรเสนอรำคำ” หมำยถงึ ขอ้มลูกระแสกำรเสนอรำคำที่จดัเก็บอยู่ในเซิรฟ์เวอร ์
“Cơ sở báo giá” có nghĩa là thông tin về Luồng báo giá được lưu trên Máy chủ. 

For example, if the Client has a Long Position of 2.0 Lots and a Short Position of 3.0 Lots in the same Instrument, then 

the Long Position and 2.0 Lots of the Short Position are considered as Matched Positions and 1.0 Lot of the Short 

Position is not a Matched Position. 
例如，如果客户在同一金融工具中持有 2.0 手多头仓位和 3.0 手空头仓位，那么多头仓位和 2.0 手空头仓位被视为匹配仓位，1.0 手空头

仓位不是匹配仓位。 

ตวัอยำ่งเช่น หำกลกูคำ้มีสถำนะซือ้อยู่ที่ 2.0 ล็อตและสถำนะขำยอยู่ที่ 3.0 ล็อตในเครื่องมือเดยีวกนั สถำนะซือ้และสถำนะขำยที่ 2.0 
ล็อตจะถือเป็นสถำนะท่ีตรงกนั และสถำนะขำยที่ 1.0 ล็อตถือเป็นสถำนะท่ีไม่ตรงกนั 
Ví dụ, nếu Khách hàng có Lệnh giao dịch mua là 2,0 Lô và Lệnh giao dịch bán là 3,0 Lô đối với cùng Công cụ, thì 

Lệnh giao dịch mua và 2,0 Lô của Lệnh giao dịch bán được coi là Lệnh giao dịch trùng khớp, còn 1,0 Lô của Lệnh giao 

dịch bán không được gọi là Lệnh giao dịch trùng khớp. 

“Quotes Flow” shall mean the stream of Quotes in the Trading Platform for each Instrument. 
“报价流”是指交易平台上对每种金融工具的报价流。 

“กระแสกำรเสนอรำคำ” หมำยถึง กระแสของกำรเสนอรำคำในแพลตฟอรม์กำรเทรดของเครื่องมือแต่ละรำยกำร 
“Luồng báo giá” có nghĩa là luồng thông tin Báo giá trong Nền tảng giao dịch đối với mỗi Công cụ. 

“Relevant Amount(s)” shall mean any free Equity in the Client’s Trading Account not used for margin purposes. 
“相关金额”是指客户交易账户中不用于保证金用途的任何自由权益。 

“จ ำนวนทีเ่กี่ยวข้อง” หมำยถึง อิควิตีท้ี่เหลืออยู่ในบญัชีเทรดของลกูคำ้ ซึ่งไม่ไดใ้ชส้ ำหรบัวตัถปุระสงคด์ำ้นมำรจ์ิน้ 
“Số tiền liên quan” có nghĩa là Vốn luân chuyển khả dụng trong Tài khoản giao dịch của Khách hàng mà Khách hàng 

không được sử dụng để ký quỹ. 
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“Request” shall mean a request from the Client to the Company given to obtain a Quote. Such a Request shall not 

constitute an obligation to make a Transaction. 
“请求”是指客户向公司发出的、要求获得报价的请求。此类请求不构成进行交易的义务。 

“ค ำขอ” หมำยถึง ค ำขอจำกลกูคำ้ไปยงับรษิัทเมื่อไดร้บักำรเสนอรำคำ ค ำขอดงักลำ่วไม่ถือเป็นขอ้บงัคบัใหด้  ำเนินธุรกรรม 
“Yêu cầu” có nghĩa là yêu cầu Khách hàng gửi tới Công ty để đề nghị Công ty gửi Báo giá. Yêu cầu như vậy không cấu 

thành nghĩa vụ thực hiện Giao dịch. 

“Server” shall mean the MetaTrader Server program, version 4 and/or 5 and/or Kohle Rapid Trader. The program is 

used to execute the Client’s Instructions or Requests, to provide trading information in real-time mode (the content is 

defined by the Company), in consideration of the mutual liabilities between the Client and the Company, subject to the 

terms of the Operative Agreements. 

“服务器”是指 MetaTrader 服务器程序，版本 4 和/或 5和/Kohle高捷交易平台。该程序用于执行客户的指示或请求，实时提供交易信

息（内容由公司定义），以客户与公司之间的相互责任为对价，并受有效协议条款的约束。 

“เซิรฟ์เวอร”์ หมำยถึง โปรแกรมเซิรฟ์เวอร ์MetaTrader เวอรช์นั 4 และ/หรือ 5 และ/หรือ Kohle Rapid Trader 
โปรแกรมดงักลำ่วใชด้  ำเนินกำรตำมค ำสั่งหรือค ำขอของลกูคำ้ มอบขอ้มลูกำรเทรดในแบบเรียลไทม ์
(บรษิัทเป็นผูก้  ำหนดเนือ้หำ)และอยู่ภำยใตข้อ้ก ำหนดในขอ้ตกลงกำรด ำเนินงำน โดยพิจำรณำควำมรบัผิดรว่มกนัระหว่ำงลกูคำ้และบรษิัท 
“Máy chủ” có nghĩa là chương trình Máy chủ MetaTrader phiên bản 4 và/hoặc 5 và/hoặc Kohle Rapid Trader. Chương 

trình này được sử dụng để thực hiện Chỉ lệnh hoặc Yêu cầu của Khách hàng, để cung cấp thông tin giao dịch theo chế 

độ thời gian thực (nội dung do Công ty quy định) có xét đến trách nhiệm chung giữa Khách hàng và Công ty, theo các 

Điều khoản trong Hợp đồng hoạt động. 

“Services” shall mean the services provided by the Company to the Client as set out in Clause 5 herein. 
“服务”是指本协议第 5 条列明的由公司向客户提供的服务。 

“บริกำร” หมำยถงึ บรกิำรท่ีบรษิทัจดัหำใหแ้ก่ลกูคำ้ตำมที่ระบใุนขอ้ 5 ในท่ีนี ้
“Dịch vụ” có nghĩa là các dịch vụ được Công ty cung cấp cho Khách hàng theo quy định tại Khoản 5 trong Hợp đồng 

này. 

“Short Position” shall mean a sell position that appreciates in value if market prices fall. For example, in respect of 

Currency Pairs, selling the Base Currency against the Quote Currency. 
“空头”是指一种在市场价格下跌时增值的卖出头寸。对于货币对：根据报价货币出售基础货币。 

“สถำนะขำย” หมำยถงึ สถำนะขำยที่มมีลูค่ำเมื่อรำคำในตลำดลดลง ส ำหรบัคู่สกลุเงินจะหมำยถงึ 
กำรขำยสกลุเงินหลกัเทียบกบัสกลุเงินที่เสนอรำคำ 
“Lệnh giao dịch bán” có nghĩa là lệnh tăng giá trị khi giá trị trường giảm xuống. Đối với Cặp tiền tệ, thì lệnh giao dịch 

bán có nghĩa là bán Đồng tiền cơ sở theo Đồng tiền định giá. 

“Spread” shall mean the difference between Ask and Bid. 
“利差”是指卖出价和买入价之差。 

“สเปรด” หมำยถงึ ควำมแตกตำ่งระหว่ำงรำคำซือ้และรำคำขำย 
“Chênh lệch” có nghĩa là chênh lệch giữa giá Bán và giá Mua. 
“Trading Account” shall mean the Client’s unique personified registration system of all Completed Transactions, 

Open Positions, Orders and deposit/withdrawal transactions in the Trading Platform. 
“交易账户”是指交易平台上所有已完成交易、持仓头寸、买卖指示和存款/取款交易的唯一个性化登记系统。 

“บัญชีเทรด” หมำยถึง ระบบกำรลงทะเบียนบคุคลท่ีไม่ซ  ำ้กนัของธุรกรรมที่เสรจ็สมบรูณ ์สถำนะเปิด ค ำสั่งซือ้ขำย 
และธุรกรรมฝำก/ถอนทัง้หมดในแพลตฟอรม์กำรเทรด 
“Tài khoản giao dịch” có nghĩa là hệ thống đăng ký cá nhân duy nhất gồm tất cả các Giao dịch đã hoàn tất, Lệnh giao 

dịch mở, Lệnh và giao dịch nạp/rút tiền trên Nền tảng giao dịch. 

“Trading Benefits Scheme” shall have the meaning given in Clause 26.1 herein. 
“交易收益方案”应具有本协议第 26.1 条载明的含义。 

“แบบแผนผลประโยชนข์องกำรเทรด” มคีวำมหมำยตำมที่ระบใุนขอ้ 26.1 ในท่ีนี ้
“Chương trình lợi nhuận giao dịch” có nghĩa như đề cập tại Khoản 26.1 trong Hợp đồng này. 

“Trading Platform” shall mean all programs and technical facilities which provide real-time Quotes and allow 

Transactions to be made, Orders to be placed/modified/deleted/executed and calculate all mutual obligations between 

the Client and the Company. The trading platform consists of the Server and the Client Terminal including, but not 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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limited to MetaTrader 4, MetaTrader 5 and Kohle Rapid Trader Platforms. 
“交易平台”是指提供实时报价并允许进行交易、下指示/修改/删除/执行买卖指示以及计算客户和公司之间所有相互义务的所有程序和技

术设施。交易平台由服务器和客户终端组成，包括但不限于 MetaTrader 4 ，MetaTrader 5 和Kohle高捷交易平台。 

“แพลตฟอรม์กำรเทรด” หมำยถึง 
โปรแกรมและส่ิงอ ำนวยควำมสะดวกทำงเทคนิคทัง้หมดที่มีกำรเสนอรำคำแบบเรียลไทมแ์ละอนญุำตใหด้ ำเนินธุรกรรม 
ส่ง/แกไ้ข/ลบ/ด ำเนินค ำสั่งซือ้ขำย และค ำนวณภำระผกูพนัรว่มกนัทัง้หมดระหว่ำงลกูคำ้กบับรษิัท 
แพลตฟอรม์กำรเทรดประกอบไปดว้ยเซิรฟ์เวอรแ์ละโปรแกรมปลำยทำงส ำหรบัลกูคำ้ ซึง่รวมถงึแต่ไม่จ ำกดัเพยีงแพลตฟอรม์ MetaTrader 4, 
MetaTrader 5 และ Kohle Rapid Trader 
“Nền tảng giao dịch” có nghĩa là tất cả các chương trình và tính năng kỹ thuật cung cấp Báo giá theo thời gian thực và 

cho phép Khách hàng thực hiện Giao dịch, đặt/điều chỉnh/xóa/khớp Lệnh và thực hiện tất cả các nghĩa vụ chung giữa 

Khách hàng và Công ty. Nền tảng giao dịch bao gồm Máy chủ và Thiết bị đầu cuối của Khách hàng, bao gồm nhưng 

không giới hạn ở Nền tảng MetaTrader 4, MetaTrader 5 và Kohle Rapid Trader. 

“Transaction” shall mean any contract or transaction entered into or executed by the Client or on behalf of the Client 

arising under this Client Agreement and the Operative Agreements. 
“交易”是指根据本客户协议和有效协议由客户或代表客户达成或签署的任何合约或交易。 

“ธุรกรรม” หมำยถึง สญัญำหรือธุรกรรมใดๆ ที่กระท ำหรือด ำเนินกำรโดยลกูคำ้หรือในนำมของลกูคำ้ 
ซึ่งเกิดขึน้ภำยใตข้อ้ตกลงส ำหรบัลกูคำ้ฉบบันีแ้ละขอ้ตกลงกำรด ำเนินงำน 
“Giao dịch” có nghĩa là mọi hợp đồng hoặc giao dịch phát sinh theo Hợp đồng khách hàng này và Hợp đồng hoạt động 

mà Khách hàng hoặc người đại diện của Khách hàng đã ký kết hoặc thực hiện. 

“Transaction Size” shall mean Lot Size multiplied by number of Lots. 
“交易规模”是指每手数量乘以手数。 

“ขนำดธุรกรรม” หมำยถึง ขนำดล็อตคณูดว้ยจ ำนวนล็อต 
“Khối lượng giao dịch” có nghĩa là Khối lượng lô nhân với số lượng Lô. 

“Website” shall mean the Company’s website at  www.kcmtrade.com or such other website as the Company may maintain 

from time to time for access by Clients. 

“网站”是指公司网站 www.kcmtrade.com 或公司不时提供给客户的其他网站连接。 

“เว็บไซต”์ หมำยถึงเว็บไซตข์องบรษิัทท่ี Error! Hyperlink reference not valid 

หรือเว็บไซตอ์ื่นใดที่บรษิัทดแูลรกัษำเป็นครัง้ครำวเพื่อใหล้กูคำ้เขำ้ถึงได ้
“Trang web” có nghĩa là trang web của Công ty tại địa chỉ  www.kcmtrade.com hoặc trang web khác tương tự mà Công 

ty đôi khi có thể cung cấp để Khách hàng truy cập. 

“Written Notice” shall have the meaning set out in Clause 11 herein. 
“书面通知”具有本协议第 11 条载明的含义。 

“ประกำศทีเ่ป็นลำยลกัษณอ์ักษร” มีควำมหมำยตำมที่ระบใุนขอ้ 11 ในที่นี ้
“Thư thông báo” có nghĩa như đề cập tại Khoản 11 trong Hợp đồng này. 

1.2 All references to a statutory provision include references to: 
凡提及法定条文，均包括： 

กำรอำ้งอิงทัง้หมดถึงบทบงัคบัแห่งกฎหมำยรวมกำรอำ้งอิงถงึ: 
Tất cả các dẫn chiếu tới điều khoản pháp lý bao gồm các dẫn chiếu tới: 
(a) any statutory modification, consolidation or reenactment of it, whether before or after the date of these 

Operative Agreements, for the time being in force; 
当时有效的对该法定条文的任何法定修改、合并或重新颁布，不论是在这些有效协议生效日期之前或之后进行的； 

กำรแกไ้ข กำรรวม หรอืกำรน ำกลบัมำบงัคบัใชท้ี่ชอบดว้ยกฎหมำย ไม่วำ่จะก่อนหรือหลงัวนัท่ีของขอ้ก ำหนดกำรด ำเนนิงำนเหล่ำนี ้ณ 
เวลำที่มีผลบงัคบัใช ้
mọi điều khoản sửa đổi, hợp nhất hoặc tái ban hành hợp pháp, bất kể trước hay sau ngày có hiệu lực của các Hợp đồng 

hoạt động này, miễn sao điều khoản đó vẫn còn trong thời gian còn hiệu lực; 
(b) all statutory instruments or orders made pursuant to it; and 

http://www.kohlecap.com/
http://www.kcmtrade.com/
http://www.kohlecap.com/
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所有根据其订立的法定文书或命令；及 

เครื่องมือหรือค ำสั่งซือ้ขำยที่ชอบดว้ยกฎหมำยทัง้หมดที่เกดิขึน้โดยเก่ียวขอ้งกบับทบงัคบั และ 
tất cả các công cụ hoặc lệnh pháp lý theo điều khoản đó; và 

(c) any statutory provision of which that statutory provision is a re‐enactment or modification. 
其中的法律规定属于重新颁布或修改版的任何法律规定。 

บทบงัคบัแหง่กฎหมำยใดๆ ที่บทบงัคบัแห่งกฎหมำยนัน้เป็นกำรน ำกลบัมำบงัคบัใชห้รือกำรแกไ้ข 
mọi điều khoản pháp lý, trong đó, điều khoản pháp lý là điều khoản sửa đổi hoặc tái ban hành. 

1.3 Words denoting the singular include the plural and vice versa; words denoting any gender include all 
genders; and words denoting persons include corporations, partnerships, other unincorporated bodies and 
all other legal entities and vice versa. 
表示单数的词包括复数，反之亦然；表示任何性别的词包括所有性别；表示人的词包括公司、合伙企业、其他非法人团体

和所有其他法律实体，反之亦然。 

ค ำที่กล่ำวถึงรูปเอกพจนย์งัหมำยรวมถึงค ำพหพูจน ์ และค ำพหพูจนห์มำยรวมถงึค ำเอกพจน ์ ค ำที่กล่ำวถึงเพศใดๆ 
หมำยรวมถึงเพศทัง้หมด และค ำที่กล่ำวถงึบคุคลยงัหมำยรวมถงึองคก์ร หุน้ส่วน หน่วยงำนที่ไม่ไดจ้ดทะเบียนเป็นนิติบคุคล 
และนิติบคุคลอื่นใด รวมถึงในทำงตรงกนัขำ้มกนั 
Các từ biểu thị số ít bao hàm cả số nhiều và ngược lại; các từ biểu thị giới tính bất kỳ bao hàm mọi giới tính; 
các từ biểu thị cá nhân bao hàm cả tổ chức, công ty hợp danh, cơ quan chưa hợp nhất, cũng như tất cả các 
pháp nhân khác, và ngược lại. 

1.4 Unless otherwise stated, a reference to a clause, party or a schedule is a reference to a clause in or a party 
or schedule to this Agreement respectively. 

除非另有说明，否则提及某条款、当事一方或某附录时，即分别指的是本协议中的某条款、当事一方或某附录。 

กำรอำ้งอิงถึงขอ้ ฝ่ำย หรือก ำหนดกำรเป็นกำรอำ้งองิถึงขอ้ หรือฝ่ำย หรือก ำหนดกำรในขอ้ตกลงนีต้ำมล ำดบั 
เวน้แต่จะระบไุวเ้ป็นอื่น 
Dẫn chiếu tới một khoản, một bên hoặc phụ lục sẽ lần lượt tương ứng với dẫn chiếu đến một khoản, một 
bên hoặc phụ lục trong Hợp đồng này, trừ khi có quy định khác. 

1.5 The clause headings are inserted for ease of reference only and do not affect the construction of the terms 
of this Agreement. 

条款标题仅为方便阅读而设，不影响本协议条款的解释。 

ส่วนหวัของขอ้ที่แทรกไวม้ีเพื่อควำมสะดวกในกำรอำ้งอิงเท่ำนัน้ และไม่ส่งผลต่อกำรวำงขอ้ก ำหนดของขอ้ตกลงนี ้
Tiêu đề của khoản chỉ nhằm mục đích dễ tham chiếu và không ảnh hưởng đến cấu trúc của các điều khoản 
trong Hợp đồng này. 

1.6 Any words whose meaning is not defined in this Client Agreement, shall have the meaning provided in the 
Operative Agreements. 
本客户协议中未定义的词语具有有效协议中规定的含义。 

ค ำใดๆ ที่ไม่ไดน้ยิำมควำมหมำยไวใ้นขอ้ตกลงส ำหรบัลกูคำ้ฉบบันี ้จะมีควำมหมำยตำมที่ระบไุวใ้นขอ้ตกลงกำรด ำเนินงำน 
Mọi thuật ngữ không được giải thích trong Hợp đồng khách hàng này sẽ có nghĩa như đề cập trong Hợp 
đồng hoạt động. 

2. INTRODUCTION 

引言 

ข้อมูลเบือ้งต้น 
GIỚI THIỆU 

2.1 This Client Agreement (“Agreement”) is entered by and between KOHLE Capital Markets Limited 

(hereinafter called “the Company” or “KOHLE”) and the Client who has completed the on-line registration form with 

the title “Complete your Profile”. 
本客户协议由 KOHLE Capital Markets Limited（以下简称“公司”或 "KOHLE"）与填写了名为“填写您的个人资料”的在线登记表的客户

双方达成。 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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ขอ้ตกลงส ำหรบัลกูคำ้ฉบบันี ้(“ขอ้ตกลง”) จดัท ำขึน้โดยและระหว่ำง KOHLE Capital Markets Limited (ซึ่งต่อไปนีจ้ะเรียกว่ำ “บรษิัท” หรือ 
“KOHLE”) กบัลกูคำ้ที่ไดก้รอกแบบฟอรม์ลงทะเบียนทำงออนไลนช์ื่อ “กรอกโปรไฟลข์องคณุใหเ้สร็จสิน้” จนเสรจ็สมบรูณ ์
Hợp đồng khách hàng này (“Hợp đồng”) được ký kết bởi và giữa KOHLE Capital Markets Limited (sau đây gọi là 

“Công ty” hoặc “KOHLE”) và Khách hàng, người đã hoàn thiện biểu mẫu đăng ký trực tuyến “Complete your Profile” 

(Hoàn thiện hồ sơ). 
2.2 KOHLE Capital Markets Limited is a company registered in the Republic of Mauritius with registration No. 

C153797 C1/GBL. 
KOHLE Capital Markets 是一家在毛里求斯共和国注册的公司，注册号为 C153797 C1/GBL。 

KOHLE Capital Markets Limited เป็นบรษิัทที่จดทะเบียนในสำธำรณรฐัมอรเิชียสดว้ยเลขที่จดทะเบียน C153797 C1/GBL 
KOHLE Capital Markets Limited là công ty đã đăng ký tại Cộng hòa Mauritius theo số C153797 C1/GBL. 
2.3 This Client Agreement, together with the Complaint Handling Procedure, the Risk Disclosure Statement, the 

Order Execution Policy, the Conflict of Interest Policy, the Order Execution Policy, the Product Specifications, the 

Privacy Policy, the Website Terms of Use and the Regulations for Non-Trading Operations documents (collectively, the 

“Operative Agreements”, and each individually, an “Operative Agreement”), as well as any other document located in 

the Website as these may be amended or supplemented from time to time, constitute the entire agreement between the 

Company and the Client. The Operative Agreements, as amended from time to time, set out the terms upon which the 

Company shall deal with the Client in respect of Instruments. 
本客户协议，连同投诉处理程序、风险披露、买卖指示执行政策文件（统称为“有效协议”或“协议”）以及网站中的任何其他文件及其不

时修订或补充构成公司与客户之间的完整协议。有效协议及其不时修订列明了公司就金融工具与客户进行业务往来时须遵循的条款。 

ขอ้ตกลงส ำหรบัลกูคำ้ฉบบันี ้รว่มกบัเอกสำรขัน้ตอนกำรจดักำรขอ้รอ้งเรียน ค ำแถลงว่ำดว้ยกำรเปิดเผยควำมเส่ียง 
นโยบำยกำรด ำเนินกำรตำมค ำสั่งซือ้ขำย (เรียกรวมกนัว่ำ “ขอ้ตกลงกำรด ำเนินงำน” หรือ “ขอ้ตกลง”) 
รวมถึงเอกสำรอื่นใดที่มีอยู่ในเว็บไซตซ์ึ่งอำจมีกำรแกไ้ขหรือเสรมิเนือ้หำเป็นครัง้ครำว เป็นส่วนหนึ่งของขอ้ตกลงทัง้หมดระหว่ำงบรษิัทกบัลกูคำ้ 
ขอ้ตกลงกำรด ำเนินงำนที่มีกำรแกไ้ขเป็นครัง้ครำวจะระบขุอ้ก ำหนดที่บรษิัทตอ้งตกลงกบัลกูคำ้เก่ียวกบัเครื่องมือ 
Hợp đồng khách hàng này, cùng với tài liệu Quy trình xử lý khiếu nại, Thông báo rủi ro, Chính sách khớp lệnh (gọi 

chung là “Hợp đồng hoạt động” hay “Hợp đồng”), cũng như bất kỳ tài liệu nào khác trên Trang web này, vốn được 

chỉnh lý hoặc bổ sung tùy từng thời điểm, sẽ cấu thành toàn bộ thỏa thuận giữa Công ty và Khách hàng. Hợp đồng hoạt 

động, vốn được chỉnh lý tùy từng thời điểm, đặt ra các điều khoản mà dựa vào đó, Công ty sẽ giao dịch Công cụ với 

Khách hàng. 

2.4 The Operative Agreements shall govern all trading activity and non-trading operations of the Client with the 

Company and shall be read carefully by the Client. Amongst other things, they set out those matters which the Company 

is required to disclose to the Client under the applicable regulations. 
客户与公司之间的所有交易活动和非交易操作均应遵守有效协议，且客户应仔细阅读。除其他事项外，它们还列明了根据适用规定公司

须向客户披露的事项。 

ขอ้ตกลงกำรด ำเนินงำนจะควบคมุกิจกรรมกำรเทรดทัง้หมดและกำรด ำเนินงำนที่ไม่ใช่กำรเทรดของลกูคำ้กบับรษิัท และลกูคำ้ตอ้งอ่ำนอย่ำงถ่ีถว้น 
นอกจำกนัน้ ขอ้ตกลงกำรด ำเนินงำนยงัก ำหนดหวัขอ้ต่ำงๆ ที่บรษิัทตอ้งเปิดเผยแก่ลกูคำ้ภำยใตข้อ้บงัคบัที่เก่ียวขอ้ง 
Hợp đồng hoạt động sẽ áp dụng đối với mọi hoạt động giao dịch và phi giao dịch mà Khách hàng thực hiện với Công ty 

và Khách hàng phải đọc kỹ Hợp đồng này. Hợp đồng này đề cập đến những nội dung mà Công ty phải thông báo cho 

Khách hàng theo các quy định hiện hành, cùng nhiều nội dung khác. 
2.5 The defined terms used in this Agreement are set out in Clause 1 (“Interpretation of Terms”). 
本协议中使用的定义术语见第 1 条（“术语解释”）。 

ค ำศพัทท์ี่นิยำมซึ่งใชใ้นขอ้ตกลงฉบบันีจ้ะระบไุวใ้นขอ้ที่ 1 (“กำรตีควำมค ำศพัท”์) 
Các thuật ngữ chính dùng trong Hợp đồng này được giải thích tại Khoản 1 (“Diễn giải thuật ngữ”). 
2.6 In relation to any Client transaction, the Company acts on a principal-to-principal basis and not as the agent on 

the Client’s behalf. This means that unless otherwise agreed, the Company shall treat the Client as a client for all 

purposes and the Client shall be directly and fully responsible for performing the obligations under each transaction 

made by the Client. If the Client acts in relation to or on behalf of another person, whether or not the Client makes the 

identity of that person known to the Company, the Company shall not accept that person as an indirect client and shall 

accept no obligation to that person, unless otherwise specifically agreed. 
就任何客户交易而言，公司以委托人对委托人的方式行事，而不是作为代理代表客户行事。即，除非另外商定，否则就所有目的而言公

司均须将客户作为客户对待，且在客户作出的每笔交易下，客户须直接并全面负责履行交易下的义务。如果客户与另一人相关或代表另



Client Agreement 2024.07.V2 

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  
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一人行事，不论客户是否将该人的身份告知公司，公司均不承认该人为间接客户，亦不承担对该人的任何义务，另外明确商定的除外。 

ในธุรกรรมของลกูคำ้ใดๆ บรษิัทจะด ำเนินกำรต่อกนัโดยตรง และไม่ไดเ้ป็นตวัแทนในนำมของลกูคำ้ ซึ่งหมำยควำมวำ่ หำกไม่ไดต้กลงกนัไวเ้ป็นอื่น 
บรษิัทตอ้งใหบ้รกิำรลกูคำ้ในฐำนะลกูคำ้ในทกุวตัถปุระสงค ์
และลกูคำ้มีควำมรบัผิดชอบโดยตรงทัง้หมดต่อกำรด ำเนินกำรตำมภำระผกูพนัในธุรกรรมแต่ละรำยกำรที่ลกูคำ้ด ำเนินกำร 
หำกลกูคำ้ด ำเนินกำรที่เก่ียวขอ้งกบับคุคลอื่นหรือในนำมของบคุคลอื่น ไม่ว่ำลกูคำ้จะแจง้ตวัตนของบคุคลนัน้ใหบ้รษิัททรำบหรือไม่ก็ตำม 
บรษิัทจะไม่ยอมรบับคุคลนัน้เป็นลกูคำ้ทำงออ้ม และไม่ยอมรบัภำระผกูพนัต่อบคุคลนัน้ เวน้แต่จะตกลงไวเ้ป็นอื่นโดยเฉพำะ 
Đối với mọi hoạt động giao dịch của khách hàng, Công ty đóng vai trò là bên tham gia trực tiếp, không phải đại diện 

cho Khách hàng. Hay nói cách khác, Công ty coi Khách hàng là khách hàng đối với mọi mục đích và Khách hàng là 

người trực tiếp chịu mọi trách nhiệm khi thực hiện các nghĩa vụ trong từng giao dịch đã thực hiện, trừ khi có quy định 

khác. Nếu Khách hàng giao dịch theo mối quan hệ với hoặc thay mặt cho người khác, dù Khách hàng có báo danh tính 

của người đó cho Công ty hay không, thì Công ty cũng không chấp nhận người đó là khách hàng gián tiếp và không 

chấp nhận nghĩa vụ đối với người đó, trừ khi có thỏa thuận cụ thể khác. 
3. COMMENCEMENT 

生效 

กำรเร่ิมต้น 
THỜI GIAN THỰC HIỆN HỢP ĐỒNG 

3.1 The Operative Agreements shall commence on the date on which the Client receives notice from the Company 

in accordance with Clause 4.1 and shall continue unless or until terminated by either party. 
有效协议应自客户收到公司根据第 4.1 条发出的通知之日起开始生效，直至任何一方终止。 

ขอ้ตกลงกำรด ำเนินงำนจะเริ่มตน้ในวนัที่ลกูคำ้ไดร้บัแจง้จำกบรษิัทตำมขอ้ที่ 4.1 และจะมีผลต่อไป เวน้แต่หรือจนกว่ำจะยตุิลงโดยฝ่ำยใดฝ่ำยหนึ่ง 
Hợp đồng hoạt động bắt đầu có hiệu lực vào ngày mà Khách hàng nhận được thông báo từ Công ty theo Khoản 4.1 và 

tiếp tục duy trì hiệu lực cho đến khi hoặc trừ khi một trong hai bên chấm dứt Hợp đồng. 

3.2 This Agreement is an initial service agreement which relates to a series of successive or separate operations 

including, without limitation, Transactions in Instruments. 
本协议是一项初始服务协议，涉及一系列连续的或单独的操作，包括但不限于金融工具交易。 

ขอ้ตกลงฉบบันีเ้ป็นขอ้ตกลงส ำหรบับรกิำรเริ่มตน้ที่เก่ียวขอ้งกบัชดุกำรด ำเนินงำนต่อเนื่องหรือแยกตำ่งหำก 
ซึ่งรวมถงึแต่ไม่จ ำกดัเพยีงธุรกรรมในเครื่องมือ 
Hợp đồng này là hợp đồng dịch vụ ban đầu, liên quan đến các hoạt động liên tiếp hoặc riêng lẻ, bao gồm nhưng không 

giới hạn ở hoạt động Giao dịch công cụ. 
3.3 The Client has no right to cancel the Agreement on the basis that it is a distance contract. 
客户无权以本协议是远程合约为由取消本协议。 

ลกูคำ้ไม่มีสิทธ์ิยกเลิกขอ้ตกลงดว้ยเหตผุลที่ว่ำขอ้ตกลงนีเ้ป็นสญัญำซึ่งอยู่หำ่งโดยระยะทำง 
Khách hàng không có quyền hủy Hợp đồng với lý do Hợp đồng này là hợp đồng từ xa. 
4. ACCOUNT ACTIVATION 

账户激活 

กำรเปิดใช้งำนบัญชี 
KÍCH HOẠT TÀI KHOẢN 

4.1 The Client’s Trading Account shall be activated by the Company giving notice to the Client as soon as: 
在以下情况下，公司应立即通过向客户发送通知的方式激活客户的交易账户： 

บญัชีเทรดของลกูคำ้จะไดร้บักำรเปิดใชง้ำนโดยบรษิัทซึ่งจะแจง้แกล่กูคำ้ทนัทีท่ี: 
Tài khoản giao dịch của Khách hàng được Công ty kích hoạt sau khi gửi thông báo cho Khách hàng ngay khi: 
(a) the Company has received f rom the Client a du ly  completed on-line registration form with the title 

“Registration”; and 
公司收到了已由客户填妥的名为“开立帐号”的在线登记表格；且 

บรษิัทไดร้บัแบบฟอรม์ลงทะเบยีนทำงออนไลนใ์นชื่อ “กำรลงทะเบียน” ท่ีลกูคำ้กรอกเสรจ็สมบรูณ ์และ 
Công ty nhận được biểu mẫu đăng ký trực tuyến có tiêu đề “Registration” (Đăng ký) đã điền đầy đủ thông tin của 

Khách hàng; và 
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(b) the Operative Agreements have been accepted in full by the Client; and 
客户已接受有效协议；以及 

ลกูคำ้ยอมรบัขอ้ตกลงกำรด ำเนนิงำน และ 
Hợp đồng hoạt động đã được Khách hàng chấp nhận; và 
(c) the relevant due diligence checks have been completed to the Company’s satisfaction in compliance with the 

applicable regulations. 
相关的身份检查已经完成，并公司满意该身份检查的结果。 

มีกำรด ำเนนิกำรตรวจสอบตวัตนที่เก่ียวขอ้งจนบรษิทัพึงพอใจแลว้ 
Công ty đã hoàn tất quy trình kiểm tra danh tính và kết quả là đạt yêu cầu. 
4.2 The Company reserves the right at its absolute discretion to accept or reject the Client subject to all 

documentation requested by the Company being provided, properly and fully completed by the Client. 
公司保留自行决定接受或拒绝客户的权利，但以公司已收到要求客户填写且客户已完整填妥的所有文件为条件。 

บรษิัทขอสงวนสิทธ์ิในกำรใชด้ลุยพินิจโดยเด็ดขำดเพื่อยอมรบัหรือปฏิเสธลกูคำ้เมื่อบรษิัทไดร้บัเอกสำรทัง้หมดที่จ ำเป็นอย่ำงถกูตอ้งและครบถว้น
สมบรูณจ์ำกลกูคำ้ 
Công ty có quyền chấp nhận hoặc từ chối Khách 23ang tùy theo quyết định riêng của mình sau khi Công ty đã nhận 

được toàn bộ hồ sơ được yêu cầu và được Khách 23ang hoàn thiện đầy đủ, đúng quy cách. 
4.3 The Company has the right to request a minimum initial deposit to allow the Client to start using his Trading 

Account. 
公司有权要求存入最低的初始存款，以允许客户开始使用其交易账户。 

บรษิัทมีสิทธ์ิรอ้งขอเงินฝำกเริ่มตน้ขัน้ต ่ำเพื่ออนญุำตใหล้กูคำ้เริ่มใชง้ำนบญัชีเทรดของตนเอง 
Công ty có quyền yêu cầu Khách hàng nạp một số tiền tối thiểu ban đầu trước khi bắt đầu sử dụng Tài khoản giao dịch. 
4.4 Following the account activation, the Client shall be able to view the amount due to him/her as account balance 

in Client’s Membership Account (Company’s online portal) at all times and shall have the right to withdraw the same, 

on demand. As a result, the Client hereby waives the right to receive a monthly statement, as per the applicable 

legislation. 
账户激活后，客户应随时能在客户的会员帐号（公司的在线门户）查看应支付给他/她的金额（即账户余额），并有权在提出要求后提取

余额。因此，客户特此根据适用法律放弃接收月结单的权利。 

หลงัจำกเปิดใชง้ำนบญัชี ลกูคำ้จะสำมำรถดจู ำนวนเงินของตนเองเป็นยอดคงเหลือของบญัชีในบญัชีสมำชิกของลกูคำ้ 
(พอรท์ลัออนไลนข์องบรษิัท) ไดทุ้กเมื่อ และมีสิทธ์ิถอนเงินจ ำนวนเดียวกนันีต้ำมตอ้งกำร ดงันัน้ 
ลกูคำ้จะสละสิทธ์ิรบัรำยงำนกำรเดินบญัชีรำยเดือนตำมกฎหมำยท่ีเก่ียวขอ้ง 
Sau khi kích hoạt tài khoản, Khách hàng luôn có thể xem số dư trong Tài khoản thành viên của Khách hàng (cổng 

thông tin trực tuyến của Công ty) và có quyền rút số tiền tương đương, nếu muốn. Do đó, Khách hàng theo đây từ bỏ 

quyền nhận bảng sao kê hàng tháng, theo luật hiện hành.  
5. SERVICES 

服务 

บริกำร 
DỊCH VỤ 

5.1 Subject to the Client’s compliance with its obligations under the Operative Agreements being fulfilled and any 

other rights of the Company under the Operative Agreements, the Company shall offer the following Services to the 

Client: 
在客户履行其在有效协议下的义务以及公司享有有效协议中规定的任何其他权利的前提下，公司应向客户提供以下服务： 

หำกมีกำรด ำเนินกำรตำมภำระผกูพนัของลกูคำ้ภำยใตข้อ้ตกลงกำรด ำเนินงำนและภำยใตสิ้ทธ์ิอ่ืนใดของบรษิัทท่ีระบใุนขอ้ตกลงกำรด ำเนินงำน 
บรษิัทจะเสนอบรกิำรต่อไปนีแ้ก่ลกูคำ้: 
Tùy thuộc vào nghĩa vụ của Khách hàng theo Hợp đồng hoạt động hiện đang được thực hiện và bất kỳ quyền hạn nào 

trong Hợp đồng hoạt động mà Công ty được hưởng, Công ty sẽ cung cấp những Dịch vụ sau đây cho Khách hàng: 
(a) Receive and transmit orders and/or execute (on an own account basis) orders for the Client in  Instruments. 
接收和传输及/或为客户执行（按照自有账户的方式）金融工具的买卖指示。 

รบัและส่งค ำสั่งซือ้ขำยและ/หรือด ำเนินกำร (ในบญัชีของตนเอง) ตำมค ำสั่งซือ้ขำยใหล้กูคำ้ในเครือ่งมือทำงกำรเงิน 
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Nhận và chuyển lệnh và/hoặc khớp (trên tài khoản của mình) lệnh cho Khách hàng giao dịch công cụ tài chính. 
(b) Provide foreign currency trading and/or investing services, provided they are associated with the provision of 

the service described at Clause 5.1(a) herein. 
提供外汇交易和/或投资服务，但前提是这些服务与提供本协议第 5.1(a) 条规定的投资服务相关。 

ใหบ้รกิำรเทรดสกลุเงินตำ่งประเทศและ/หรือกำรลงทนุ หำกเก่ียวขอ้งกบักำรมอบบรกิำรกำรลงทนุในขอ้ที่ 5.1(a) ในท่ีนี ้
Cung cấp Dịch vụ đầu tư và/hoặc giao dịch ngoại tệ, miễn sao liên quan đến việc cung cấp Dịch vụ đầu tư tại Khoản 

5.1(a) trong Hợp đồng này. 
(c) Grant credits to a Client (as and if applicable), to allow the Client to carry out a transaction in one or more 

Instruments, as described in the present clause, provided that the Company is involved in the aforesaid transaction. 
 向客户授予信贷（如适用），使其可以如本条所述,在一个或多个金融工具中进行交易，但前提是上述交易必须涉及公司。 

ใหเ้ครดติแก่ลกูคำ้ (ตำมที่เก่ียวขอ้ง หำกม)ี เพื่อใหล้กูคำ้สำมำรถด ำเนินธุรกรรมในเครื่องมือทำงกำรเงินอยำ่งนอ้ยหนึง่รำยกำร 
ตำมที่อธิบำยไวใ้นขอ้ปัจจบุนั หำกบรษิัทมีส่วนเก่ียวขอ้งในธุรกรรมที่กลำ่วมำขำ้งตน้ 
Cấp tín dụng cho Khách hàng (nếu có) để Khách hàng thực hiện giao dịch một hoặc nhiều công cụ tài chính, như mô tả 

tại khoản này, với điều kiện giao dịch đó liên quan đến Công ty. 
 (d) Provide safekeeping and administration of Instruments for the account of Client (as and if applicable). 
  为客户账户保管和管理客户的金融工具。 

 ใหบ้รกิำรดแูลรกัษำและบรหิำรจดักำรเครือ่งมือทำงกำรเงินส ำหรบับญัชขีองลกูคำ้ 
  Đảm bảo an toàn và quản trị các công cụ tài chính cho tài khoản Khách hàng. 

(e) Provide the Clients access to market data and research report which may be relevant for Clients’ consideration. 
  向客户提供对可能与客户考虑相关的市场数据和研究数据； 

  ใหสิ้ทธ์ิลกูคำ้เขำ้ถงึขอ้มลูของตลำดและรำยงำนกำรวิจยัท่ีอำจเก่ียวขอ้งส ำหรบักำรพิจำรณำของลกูคำ้ 
 Cấp quyền truy cập cho Khách hàng vào dữ liệu thị trường và báo cáo nghiên cứu mà Khách hàng quan tâm; 
5.2 Subject to the Client’s compliance with its obligations under the Operative Agreements being fulfilled, the 

Company may enter into Transactions with the Client in Instruments specified on the Website.  

在客户履行其在有效协议下义务的前提下，公司可与客户达成公司网站 www.kcmtrade.com 上列明的金融工具交易。 

หำกมีกำรด ำเนนิกำรตำมภำระผกูพนัของลกูคำ้ภำยใตข้อ้ก ำหนดกำรด ำเนินงำน บรษิัทสำมำรถด ำเนินธุรกรรมกบัลกูคำ้ในเครื่องมือต่ำงๆ 
ที่ระบไุวบ้นเว็บไซตข์องบรษิัทที่ www.kcmtrade.com 
Tùy thuộc vào nghĩa vụ của Khách hàng theo Hợp đồng hoạt động hiện đang được thực hiện, Công ty có thể thực hiện 

các Giao dịch với Khách hàng trên những Công cụ đã được quy định trên trang web của Công ty www.kcmtrade.com 
5.3 The Company shall carry out all Transactions with the Client on an execution-only basis. The Company is 

entitled to execute Transactions notwithstanding that a Transaction may be not suitable for the Client. The Company is 

under no obligation, unless otherwise agreed in the Operative Agreements, to monitor or advise the Client on the status 

of any Transaction, to make margin calls or to close out any Client’s Open Positions. 
公司在与客户进行交易时只负责执行。公司有权执行交易，即使某项交易可能不适合于客户。除非有效协议中另有约定，否则公司没有

义务监控或建议任何交易的状态或将其告知客户；要求追加保证金；或对客户的任何持仓头寸予以平仓。 

บรษิัทจะด ำเนินธุรกรรมทัง้หมดกบัลกูคำ้ตำมกำรด ำเนินกำรเท่ำนัน้ บรษิัทมีสิทธ์ิด ำเนินธุรกรรมถึงแมธุ้รกรรมอำจไม่เหมำะสมกบัลกูคำ้ 
บรษิัทไม่มีภำระผกูพนัใดๆ ในกำรตรวจสอบหรือใหค้  ำแนะน ำแก่ลกูคำ้เก่ียวกบัสถำนะของธุรกรรมใดๆ แจง้ใหเ้พิ่มมำรจ์ิน้ 
หรือปิดสถำนะเปิดของลกูคำ้ เวน้แต่จะตกลงไวเ้ป็นอื่นในขอ้ตกลงกำรด ำเนินงำน 
Công ty xử lý Giao dịch với khách hàng trên cơ sở xử lý đơn thuần. Công ty có quyền xử lý Giao dịch, bất kể Giao dịch 

đó có phù hợp với Khách hàng hay không. Công ty không có nghĩa vụ giám sát hoặc tư vấn cho Khách hàng về trạng 

thái của bất kỳ Giao dịch nào; Công ty cũng không có nghĩa vụ cảnh báo mức tiền ký quỹ hay đóng Lệnh giao dịch mở 

của Khách hàng, trừ khi được thỏa thuận khác. 
5.4 Card transactions are processed via major credit card service providers. 
卡交易是通过主要的信用卡服务提供商处理。 

ธุรกรรมผ่ำนบตัรจะด ำเนินกำรผ่ำนผูใ้หบ้รกิำรบตัรเครดิตรำยใหญ่ 
Giao dịch thẻ sẽ do các nhà cung cấp dịch vụ thẻ tín dụng lớn tiến hành xử lý. 
5.5 The Client shall not be entitled to ask the Company to provide investment advice or to make any statements of 

opinion to encourage the Client to carry out any particular Transaction. 
客户无权要求公司提供投资建议或发表鼓励客户进行任何特定交易的任何意见陈述。 

http://www.kohlecap.com/
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ลกูคำ้ไม่มีสิทธ์ิขอใหบ้รษิัทใหค้  ำแนะน ำในกำรลงทนุหรือออกถอ้ยแถลงควำมคดิเห็นเพื่อส่งเสรมิใหล้กูคำ้ด ำเนินธุรกรรมที่เฉพำะเจำะจงใดๆ 
Khách hàng không có quyền yêu cầu Công ty tư vấn đầu tư hay đưa ra ý kiến khuyến khích Khách hàng thực hiện một 

giao dịch cụ thể nào đó. 
5.6 The Company shall not provide physical delivery of the underlying asset of an Instrument in relation to any 

Transaction. Profit or loss in the Currency of the Trading Account is deposited in/withdrawn from the Trading Account 

once the Transaction is closed. 
公司不得就任何交易提供金融工具标的资产的实物交付。交易结束后，以交易账户货币表示的损益将存入交易账户或从交易账户中提

取。 

บรษิัทจะไม่ส่งมอบสินทรพัยพ์ืน้ฐำนทำงกำยภำพของเครื่องมือที่เก่ียวขอ้งกบัธุรกรรมใดๆ ก ำไรหรือขำดทนุในสกลุเงินของบญัชี 
เทรดจะฝำกไวใ้น/ถอนจำกบญัชีเทรดเมื่อปิดธุรกรรมแลว้ 
Công ty không cung cấp tài sản cơ sở của Công cụ được giao dịch theo hình thức hữu hình. Lợi nhuận hoặc lỗ theo 

Đồng tiền của Tài khoản giao dịch được nạp vào/rút khỏi Tài khoản giao dịch sau khi Giao dịch đóng. 
5.7 The Company shall not provide personal recommendations or advice on the merits of any specific Transactions. 
公司不得就任何特定交易的优劣提供个人推荐或建议。 

บรษิัทจะไม่ใหค้  ำแนะน ำหรือค ำปรกึษำส่วนตวัเก่ียวกบัธุรกรรมที่เฉพำะเจำะจงใดๆ 
Công ty không đưa ra đề xuất hay tư vấn cá nhân về giá trị của bất kỳ Giao dịch cụ thể nào. 
5.8 The Company may from time to time and at its discretion provide information and recommendations in 

newsletters which it may post on its Website or provide to subscribers via its Website or otherwise. Where it does so: 
公司可不时自行决定以通讯形式提供信息及建议，并可将该等信息及建议发布在其网站上，或通过其网站或其他方式提供给订户。如果

公司这样做： 

บรษิัทอำจใหข้อ้มลูและค ำแนะน ำในจดหมำยข่ำวเป็นครัง้ครำวตำมดลุยพินิจ 
ซึ่งอำจโพสตบ์นเว็บไซตข์องบรษิทัหรือใหบ้รกิำรแก่ผูส้มคัรรบัขอ้มลูผ่ำนทำงเว็บไซตห์รือช่องทำงอื่น ในกรณีดงักล่ำวนัน้: 
Tùy từng thời điểm và tùy theo quyết định của mình, Công ty có thể cung cấp thông tin và đề xuất thông qua hình thức 

đăng tải thư thông báo lên Trang web Công ty hoặc gửi cho người đăng ký qua Trang web Công ty hoặc bằng cách 

khác. Theo đó: 
(a) this information is provided solely to enable the Client to make his/her own investment decisions and does not 

amount to investment advice; 
其提供此类信息只是为了使客户能够自行作出投资决策，不构成投资建议； 

ขอ้มลูนีจ้ะมอบใหเ้พยีงเพื่อใหล้กูคำ้ตดัสนิใจลงทนุดว้ยตนเองและไม่ถือเป็นส่วนหน่ึงของค ำแนะน ำกำรลงทนุ 
Công ty chỉ cung cấp thông tin này để Khách hàng tự đưa ra quyết định đầu tư của mình và đó không phải là tư vấn đầu 

tư; 
(b) if the document contains a restriction on the person or category of persons for whom that document is intended 

or to whom it is distributed, the Client agrees that he shall not pass it on to any such person or category of persons; 
如此类信息中包含有限制向某人或某类人分发该等信息的规定，则客户同意不会将该等信息传递给任何该等人或该类人； 

หำกเอกสำรมีขอ้จ ำกดัเก่ียวกบับคุคลหรือหมวดหมู่ของบคุคลส ำหรบัผูท้ี่ตอ้งอำ่นเอกสำรดงักลำ่วหรือผูท้ี่ตอ้งไดร้บัเอกสำรดงักลำ่ว 
ลกูคำ้ตกลงวำ่ตนเองตอ้งไม่สง่ตอ่เอกสำรไปยงับคุคลหรือหมวดหมู่ของบคุคลเหล่ำนัน้ 
nếu tài liệu nêu giới hạn phạm vi đối tượng hoặc nhóm đối tượng được tiếp nhận và sử dụng thông tin đó, Khách hàng 

đồng ý không chuyển thông tin cho bất kỳ cá nhân hoặc nhóm cá nhân nào; 
(c) the Company gives no representation, warranty or guarantee as to the accuracy of completeness of such 

information or as to the tax consequences of any Transaction; 
公司不对此类信息的完整性、准确性或任何交易的税务后果作出任何陈述、保证或担保； 

บรษิัทไม่รบัรอง รบัประกนั หรือยนืยนัถงึควำมถกูตอ้งแมน่ย ำในควำมสมบรูณข์องขอ้มลูดงักลำ่วหรือภำษีที่เกดิขึน้ต่อเนื่องจำกธุรกรรมใดๆ 
Công ty không đưa ra bất kỳ tuyên bố, đảm bảo hay cam đoan nào về tính chính xác hoặc tính đầy đủ của thông tin như 

vậy hoặc hệ quả về thuế của bất kỳ Giao dịch nào; 
(d) the Client accepts that prior to dispatch, the Company may have acted upon it itself to make use of the 

information on which it is based. The Company does not make representations as to the time of receipt by the Client 

and cannot guarantee that he shall receive such information at the same time as other Clients. Any published research 

reports or recommendations may appear in one or more screen information service. 
客户承认，在分发之前，公司可能已自行采取行动利用其所依据的信息。公司对客户收到信息的时间不做任何陈述，也不保证客户与其

他客户同时收到此类信息。任何已发表的研究报告或建议均可能出现在一种或多种屏幕信息服务中。 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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ลกูคำ้ยอมรบัว่ำก่อนกำรเผยแพร ่บรษิัทอำจไดด้  ำเนินกำรดว้ยตนเองเพื่อใชป้ระโยชนจ์ำกขอ้มลูที่อำ้งองิ บรษิัทไม่ไดน้ ำเสนอขอ้มลู ณ 
เวลำที่ลกูคำ้ไดร้บั และไม่สำมำรถยืนยนัวำ่ลกูคำ้จะไดร้บัขอ้มลูดงักล่ำวในเวลำเดียวกนักบัลกูคำ้รำยอื่นๆ 
รำยงำนวิจยัหรอืค ำแนะน ำที่เผยแพรอ่ำจปรำกฏในบรกิำรคดักรองขอ้มลูอยำ่งนอ้ยหนึง่รำยกำร 
Khách hàng chấp nhận rằng trước khi gửi thông tin, Công ty có thể đã hành động dựa trên thông tin đó. Công ty không 

cam kết về thời gian Khách hàng nhận được thông tin và không đảm bảo rằng Khách hàng sẽ nhận được những thông 

tin đó cùng lúc với các Khách hàng khác. Mọi đề xuất hoặc báo cáo nghiên cứu đã công bố có thể xuất hiện ở một hoặc 

nhiều dịch vụ sàng lọc thông tin. 
(e) It is provided solely to assist the Client to make the Client’s own investment decisions and does not amount to 

investment advice or unsolicited financial promotions to the Client. 
提供这些信息是为了帮助客户做出自己的投资决策，不构成向客户提供投资建议或主动进行金融促销。 

มีกำรจดัหำใหเ้พยีงเพื่อใหค้วำมช่วยเหลือลกูคำ้ในกำรตดัสินใจลงทนุดว้ยตวัลกูคำ้เอง 
และไม่ถือเป็นส่วนหนึ่งของค ำแนะน ำกำรลงทนุหรือกำรส่งเสรมิทำงกำรเงินท่ีไม่ไดร้อ้งขอที่มอบใหแ้ก่ลกูคำ้ 
Công ty chỉ cung cấp thông tin nhằm giúp Khách hàng tự đưa ra quyết định đầu tư và không phải là tư vấn đầu tư hay 

thông tin quảng cáo tài chính không mong muốn mà Công ty tự động gửi tới Khách hàng. 
(f) It does not necessarily take into consideration the relevant legislative or regulatory framework of the country 

where the Client is resident and it is the Client’s responsibility to ensure compliance therewith. 
这些信息不一定考虑客户居住所在国家/地区的相关法律或监管框架，客户有责任自行确保遵守这些法律或监管框架。 

ไม่จ ำเป็นตอ้งพิจำรณำกรอบกฎหมำยหรอืขอ้บงัคบัท่ีเก่ียวขอ้งของประเทศที่ลกูคำ้พ ำนกัอำศยั 
และลกูคำ้มหีนำ้ที่ตรวจสอบกำรปฏิบตัิตำมกฎดงักล่ำว 
Công ty không nhất thiết phải xét đến khung pháp lý hoặc lập pháp liên quan tại quốc gia cư trú của Khách hàng. Khách 

hàng có trách nhiệm tuân thủ. 
5.9 The Company shall have the right to request and the Client shall be obliged to provide information about the 

Client’s knowledge and experience in the investment field so that it can assess whether the service or product 

envisaged is appropriate for the Client. If the Client elects not to provide such information to the Company or if the 

Client provides insufficient information, the Company shall not be able to determine whether the service or product 

envisaged is appropriate for the Client. The Company shall assume that information about his/her knowledge and 

experience provided from the Client to the Company is accurate and the Company shall have no responsibility to the 

Client if such information is incomplete or misleading or changes or becomes inaccurate unless the Client has informed 

the Company of such changes. 
公司有权要求，且客户有义务提供有关客户对投资领域的知识和经验的信息，以便评估所设想的服务或产品是否适合客户。如果客户选

择不向公司提供此类信息，或者如果客户提供的信息不充分，公司将无法确定所设想的服务或产品是否适合客户。公司应假设客户向

公司提供的有关其知识和经验的信息是准确的，如果此类信息不完整或具有误导性、或有变更或变得不准确，公司不对客户承担任何

责任，除非客户已将此类变更告知公司。 

บรษิัทจะมีสิทธ์ิรอ้งขอและลกูคำ้จะมีภำระผกูพนัในกำรมอบขอ้มลูเก่ียวกบัควำมรูแ้ละประสบกำรณข์องลกูคำ้ในดำ้นกำรลงทนุ 
เพื่อใหบ้รษิัทสำมำรถประเมินไดว้่ำบรกิำรหรือผลิตภณัฑท์ี่อำจมอบใหเ้หมำะสมกบัลกูคำ้หรือไม่ 
หำกลกูคำ้เลือกที่จะไม่มอบขอ้มลูดงักล่ำวใหแ้ก่บรษิัท หรือหำกลกูคำ้มอบขอ้มลูไม่เพยีงพอ 
บรษิัทจะไม่สำมำรถประเมินไดว้ำ่บรกิำรหรือผลิตภณัฑท์ี่อำจมอบใหเ้หมำะสมกบัลกูคำ้หรือไม่ 
บรษิัทจะสนันิษฐำนว่ำขอ้มลูเก่ียวกบัควำมรูแ้ละประสบกำรณข์องลกูคำ้ที่ลกูคำ้มอบใหแ้ก่บรษิัทนัน้ถกูตอ้ง 
และบรษิัทจะไม่รบัผิดชอบต่อลกูคำ้หำกขอ้มลูดงักล่ำวไม่ครบถว้นสมบรูณ ์ชวนใหเ้ขำ้ใจผิด มกีำรเปล่ียนแปลง หรือกลำยเป็นขอ้มลูที่ไม่ถกูตอ้ง 
เวน้แต่ลกูคำ้ไดแ้จง้ใหบ้รษิัททรำบถึงกำรเปล่ียนแปลงดงักลำ่ว 
Công ty có quyền yêu cầu và Khách hàng có nghĩa vụ cung cấp thông tin về kiến thức và kinh nghiệm của bản thân 

trong lĩnh vực đầu tư để Công ty có thể đánh giá xem dịch vụ hoặc sản phẩm dự kiến có phù hợp với Khách hàng hay 

không. Nếu Khách hàng quyết định không cung cấp cho Công ty thông tin đó hoặc nếu Khách hàng cung cấp thông tin 

không đầy đủ, Công ty sẽ không thể xác định được liệu dịch vụ hoặc sản phẩm dự kiến có phù hợp với Khách hàng hay 

không. Công ty sẽ giả định những thông tin về kiến thức và kinh nghiệm mà Khách hàng cung cấp cho Công ty là thông 

tin chính xác và Công ty không chịu trách nhiệm trước Khách hàng nếu thông tin đó chưa đầy đủ hoặc sai lệch hoặc đã 

thay đổi hay không còn chính xác, trừ khi Khách hàng thông báo cho Công ty về những thay đổi đó. 



Client Agreement 2024.07.V2 

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
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5.10 The Company reserves the right, at its discretion, at any time to refuse to provide the Services to the Client and 

the Client agrees that the Company shall have no obligation to inform the Client of the reasons. The Company further 

reserves the right to suspend, delay and/or amend the provision of any Services in the event of Abnormal Market 

Conditions. 
公司保留随时拒绝向客户提供服务的权利，客户同意公司无义务将原因告知客户。公司还保留在异常市场条件下暂停、延迟和/或修改任

何服务的权利。 

บรษิัทขอสงวนสิทธ์ิโดยใชด้ลุยพินิจในกำรปฏิเสธกำรใหบ้รกิำรแกล่กูคำ้ไดท้กุเมื่อ 
และลกูคำ้ยอมรบัว่ำบรษิัทจะไมม่ีภำระผกูพนัในกำรแจง้เหตผุลใหล้กูคำ้ทรำบ บรษิัทยงัขอสงวนสิทธ์ิในกำรระงบั เล่ือน 
และ/หรือแกไ้ขกำรมอบบรกิำรใดๆ หำกเกิดสภำวะตลำดผิดปกต ิ
Công ty có quyền từ chối Cung cấp dịch vụ cho Khách hàng vào bất kỳ thời điểm nào tùy theo quyết định của Công ty. 

Khách hàng đồng ý rằng Công ty không có nghĩa vụ phải thông báo cho khách hàng lý do từ chối. Ngoài ra, Công ty có 

quyền tạm ngừng, hoãn và/hoặc điều chỉnh việc cung cấp Dịch vụ bất kỳ trong trường hợp xảy ra Điều kiện thị trường 

bất thường. 
5.11 All trade Requests are subject to size considerations. If the requested trade size is larger than what the Company 

is able to fill at any particular moment due to market conditions, then the Order may be executed partially or the entire 

trade or Order may be rejected at the Company’s sole discretion. 
所有交易请求均受规模限制。如果在任何特定时刻根据市场条件客户请求的交易规模大于公司有能力完成的交易，则公司可自行决定分

开执行买卖指示或拒绝全部交易或买卖指示。 

ค ำขอเทรดทัง้หมดตอ้งมีกำรพิจำรณำขนำด 
หำกขนำดกำรเทรดที่ขอใหญ่กว่ำที่บรษิัทจะสำมำรถท ำตำมค ำขอไดใ้นช่วงเวลำใดชว่งเวลำหนึ่งเนื่องจำกสภำวะตลำด 
อำจมีกำรด ำเนินกำรตำมค ำสั่งซือ้ขำยเพียงบำงส่วนหรือบรษิัทอำจใชด้ลุยพินิจแต่เพียงผูเ้ดียวในกำรปฏิเสธกำรเทรดหรือค ำสั่งซือ้ขำยทัง้หมด 
Khách hàng phải xét đến khối lượng khi gửi bất kỳ Yêu cầu giao dịch nào. Nếu khối lượng giao dịch được yêu cầu lớn 

hơn khối lượng mà Công ty có thể đáp ứng vào bất kỳ thời điểm cụ thể nào do điều kiện thị trường, thì Công ty chỉ 

khớp Lệnh một phần hoặc có thể từ chối toàn bộ giao dịch hoặc Lệnh đó, tùy theo quyết định của mình. 
5.12 Market commentary, news, or other information are subject to change and may be withdrawn at any time 

without notice. 
市场评论、新闻或其他信息可能会有更改，也可能随时撤回，恕不另行通知。 

ควำมคดิเห็นในตลำด ข่ำวสำร หรือขอ้มลูอื่นๆ อำจมีกำรเปล่ียนแปลง และอำจมีกำรเพิกถอนไดท้กุเมื่อโดยไม่ตอ้งแจง้ใหท้รำบ 
Công ty có thể thay đổi và xóa báo cáo thị trường, tin tức hoặc thông tin khác vào bất kỳ lúc nào mà không thông báo.  
5.13 The Client understands, confirms and accepts herein that any and/or all of his/her trading history in MetaTrader 

4, MetaTrader 5 and/or Kohle Rapid Trader Platforms may at any time and without prior written consent and/or notice 

to the Client, further be archived by the Company to a single summarized line in the respective MetaTrader 4, 

MetaTrader 5 and/or Kohle Rapid Trader trading account, where such trading history records exceed a timeframe of 

one (1) month. 

客户特此理解、确认和接受，当客户在 MetaTrader 4, MetaTrader 5 和/或Kohle高捷交易平台上的任何和/或所有交易历史超过一 

(1) 个月的时间范围时，公司可在任何时间将它们存档到相应的 MetaTrader 4, MetaTrader 5 和/或Kohle高捷交易平台交易账户中的某个汇

总行内，无需事先取得客户的书面同意和/或通知客户。 

ลกูคำ้เขำ้ใจ ยืนยนั และยอมรบัในที่นีว้่ำประวตัิกำรเทรดใดๆ และ/หรือทัง้หมดของลกูคำ้ในแพลตฟอรม์ MetaTrader 4, MetaTrader 5 และ/หรือ 
Kohle Rapid Trader 
อำจถกูเก็บถำวรโดยบรษิัทไดท้กุเมื่อโดยไม่ตอ้งขอควำมยินยอมเป็นลำยลกัษณอ์กัษรและ/หรือแจง้ใหท้รำบล่วงหนำ้ไปยงัลกูคำ้ 
โดยเก็บไวใ้นบญัชีเทรดของ MetaTrader 4, MetaTrader 5 และ/หรือ Kohle Rapid Trader ที่เก่ียวขอ้งเป็นขอ้มลูสรุปรวมรำยกำรเดียว 
ในกรณีที่บนัทึกประวตัิกำรเทรดดงักล่ำวมีอำยเุกินกรอบเวลำหนึ่ง (1) เดือน 
Khách hàng hiểu, xác nhận và theo đây chấp nhận rằng mọi và/hoặc tất cả lịch sử giao dịch trong Nền tảng MetaTrader 

4, MetaTrader 5 và/hoặc Kohle Rapid Trader, nếu vượt quá khung thời gian một (1) tháng, sẽ được Công ty tiếp tục lưu 

trữ thành một dòng thông tin tổng hợp duy nhất trong tài khoản giao dịch MetaTrader 4, MetaTrader 5 và/hoặc Kohle 

Rapid Trader tương ứng, vào bất kỳ thời điểm nào mà không thông báo và/hoặc gửi thư thông báo trước cho Khách 

hàng. 
5.14 The Client further understands, confirms and accepts herein that such archived trading and non-trading history 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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shall be accessible and/or downloadable at any time from and/or within the Client’s Membership Account. 
客户特此进一步理解、确认和接受，这些已存档的交易和非交易历史记录可随时从客户的 会员帐号取得和/或下载。 

ลกูคำ้เขำ้ใจ ยืนยนั 
และยอมรบัในที่นีว้่ำสำมำรถเขำ้ถึงและ/หรือดำวนโ์หลดประวตัิกำรเทรดและที่ไม่ใช่กำรเทรดที่เก็บถำวรดงักล่ำวไดท้กุเมื่อจำกและ/หรือภำยในบั
ญชีสมำชิกของลกูคำ้ 
Ngoài ra, Khách hàng hiểu, xác nhận và theo đây chấp nhận rằng Khách hàng có thể truy cập và/hoặc tải về lịch sử giao 

dịch và phi giao dịch được lưu trữ như vậy vào bất kỳ thời điểm nào từ và/hoặc trong Tài khoản thành viên của Khách 

hàng. 
5.15 The Company hereby confirms that Client’s archived original trading history records from MetaTrader 4, 

MetaTrader 5 and Kohle Rapid Trader Platforms within the Client’s Membership Account shall be accessible and/or 

downloadable by the Client at any time through his/her Membership Account. 

公司特此确认，客户可随时通过其会员帐号取得和/或下载客户会员帐号内的、存档于 MetaTrader 4, MetaTrader 5 和Kohle高捷交易平台

的原版交易历史记录。 

บรษิัทขอยืนยนัว่ำลกูคำ้สำมำรถเขำ้ถึงและ/หรือดำวนโ์หลดบนัทึกประวตัิกำรเทรดตน้ฉบบัที่เก็บถำวรของลกูคำ้จำกแพลตฟอรม์ MetaTrader 4, 
MetaTrader 5 และ Kohle Rapid Trader ภำยในบญัชีสมำชิกของลกูคำ้ไดท้กุเมื่อผ่ำนทำงบญัชีสมำชิกของลกูคำ้ 
Công ty theo đây xác nhận rằng Khách hàng có thể truy cập và/hoặc tải về hồ sơ về lịch sử giao dịch gốc được lưu trữ 

trên Nền tảng MetaTrader 4, MetaTrader 5 và Kohle Rapid Trader trong Tài khoản thành viên của khách hàng vào bất 

kỳ thời điểm nào thông qua Tài khoản thành viên của Khách hàng. 
5.16 The Company hereby confirms that all Client records and/or trading and non-trading activity, current and/or 

past and/or archived shall be maintained for at least seven (7) years after the termination of the business relationship 

with the Client and as per applicable regulatory requirements. 
公司特此确认，所有客户记录和/或交易和非交易活动，无论是当前的和/或过去的和/或已存档的，应按适用的法律要求在其与客户的业

务关系终止后至少保存七 (7) 年。 

บรษิัทขอยืนยนัว่ำบนัทึกและ/หรือกิจกรรมกำรเทรดและที่ไม่ใช่กำรเทรดทัง้หมดของลกูคำ้ ทัง้ที่เป็นขอ้มลูปัจจบุนั และ/หรือในอดีต 
และ/หรือที่เก็บถำวรนัน้ จะมีกำรเก็บรกัษำไวอ้ยำ่งนอ้ยเจ็ด (7) ปีหลงัจำกยตุิควำมสมัพนัธท์ำงธุรกิจกบัลกูคำ้ 
และเป็นไปตำมขอ้ก ำหนดทำงกฎหมำยที่เก่ียวขอ้ง 
Công ty theo đây xác nhận rằng tất cả hồ sơ và/hoặc hoạt động giao dịch và phi giao dịch của Khách hàng, hiện có 

và/hoặc trước đây và/hoặc được lưu trữ phải được lưu trong tối thiểu bảy (7) năm sau khi chấm dứt mối quan hệ kinh 

doanh với Khách hàng và theo các yêu cầu pháp lý hiện hành. 
5.17 The Company reserves the right to suspend, close, or unwind any Transaction which has resulted from any 

misconfiguration, technical error, or if the Company suspects any fraud, manipulation, arbitrage, or other forms of 

deceitful or fraudulent activity on the Client’s Trading Account(s) with the Company or otherwise related or connected 

to any and/or all Transactions. Under such circumstances, the Company shall be entitled to withdraw any profits and 

charge any costs which it deems, in its sole discretion, to have been inappropriately gained and shall not be liable for 

the cancellation of any Transaction or profits or in the event of any damages or losses which may result from the 

suspension, closure or unwinding. 
公司保留暂停、关闭或撤销因任何错误配置、技术错误导致的任何交易的权利，或在其怀疑客户的某个或多个公司账户上存在任何欺

诈、操纵、套利或其他形式的欺骗或欺诈活动、或与任何和/或所有交易相关或有关联的其他形式的欺诈活动时，暂停、关闭或撤销任何

交易的权利。在这种情况下，公司有权撤回其认为属于不当获取的任何利润并收取公司认为必需的任何费用，且对于任何交易或利润的

取消，或因暂停、关闭或平仓而造成的任何损害或损失，公司概不负责。 

บรษิัทขอสงวนสิทธ์ิในกำรระงบั ปิด หรือเลิกท ำธุรกรรมใดๆ ที่เป็นผลมำจำกกำรก ำหนดค่ำผิดพลำด ขอ้ผิดพลำดทำงเทคนิค 
หรือหำกบรษิัทสงสยัว่ำมีกำรฉอ้โกง กำรยกัยำ้ย กำรเก็งก ำไร หรือกิจกรรมหลอกลวงหรือฉอ้โกงรูปแบบอื่นๆ 
ในบญัชีของลกูคำ้หรือบญัชีหลำยรำยกำรกบับรษิัท หรือเก่ียวขอ้งหรือเชื่อมโยงกบัธุรกรรมใดๆ และ/หรือทัง้หมด ในกรณีดงักล่ำว 
บรษิัทจะมีสิทธ์ิเพิกถอนก ำไรหรือเรียกเก็บคำ่ใชจ้่ำยที่บรษิัทใชด้ลุยพินิจแต่เพียงผูเ้ดียวพิจำรณำเห็นว่ำเป็นกำรไดม้ำโดยไม่เหมำะสม 
และไม่มีควำมรบัผิดต่อกำรยกเลิกธุรกรรมหรือก ำไร หรือในกรณีที่เกิดควำมเสียหำยหรือกำรขำดทนุที่อำจเป็นผลจำกกำรระงบั กำรปิด 
หรือกำรเลิกท 
Công ty có quyền tạm ngừng, đóng hoặc đảo chiều bất kỳ Giao dịch nào được thực hiện do cấu hình sai, sự cố kỹ thuật 
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hoặc nếu Công ty nghi ngờ Khách hàng có hành vi gian lận, thao túng, và/hoặc kiếm lời chênh lệch và/hoặc thực hiện 

bất kỳ hình thức giao dịch gian lận hoặc lừa đảo nào khác trên một hoặc nhiều tài khoản của Khách hàng với Công ty 

hoặc liên quan đến hoặc móc nối đến bất kỳ và/hoặc tất cả các Giao dịch. Trong những trường hợp như vậy, Công ty có 

quyền hủy mọi lợi nhuận và thu phí, nếu Công ty tự xét thấy lợi nhuận đó là lợi nhuận bất chính và Công ty không phải 

chịu trách nhiệm pháp lý khi hủy mọi Giao dịch hoặc lợi nhuận như vậy. Công ty cũng không phải chịu trách nhiệm 

trước những tổn thất hoặc thiệt hại phát sinh do Công ty tạm ngừng, đóng hoặc đảo chiều như vậy. 
5.18 In accordance with CRS and FATCA, the Client agrees to submit to the Company all the necessary information 

about the Client (name, address, jurisdiction of residence, TIN (tax identification number), date and place of the birth, 

account number of the Client, and any necessary additional documents and information at the request of the 

Company) and agrees to the systematic and periodic transmission of bulk taxpayer information by the source country to 

the country of residence. The Client agrees to transfer his/her personal data to the Company, which is registered as a 

data controller according to the law, for identification, administrative, and business purposes necessary for the 

Company to fulfil its legal and contractual obligations under this and other agreements between the parties, with rights 

to transfer such personal data to auditors, lawyers, financial consultants, and other service providers and agents 

contracted by the Company. 
根据共同申报准则，客户同意向公司提交有关客户的所有必要信息（姓名、地址、居住管辖区、纳税人识别号 (TIN)、出生日期和地

点、客户账号以及公司要求的任何必要的额外文件和信息），并同意由来源国系统性的和定期性地向居住地国传送大量纳税人信息。客

户同意将其个人资料传输给已依法注册为资料控制者的公司，用于公司履行其在本协议和双方其他协议项下的法律和合约义务所必需

的识别、管理和业务目的，且公司有权将这些个人资料传输给公司所聘用的审计师、律师、财务顾问及其他服务提供商及柜台服务代

理人。 

ตำมมำตรฐำนกำรแลกเปล่ียนขอ้มลูทำงกำรเงินแบบอตัโนมตัิ ลกูคำ้ยินยอมที่จะสง่ขอ้มลูที่จ  ำเป็นทัง้หมดเก่ียวกบัลกูคำ้ (ชื่อ, ที่อยู่, 
เขตอ ำนำจศำลที่พ ำนกัอำศยั, TIN (หมำยเลขประจ ำตวัผูเ้สียภำษี), วนัเกดิและสถำนท่ีเกิด, หมำยเลขบญัชีของลกูคำ้ 
รวมถงึเอกสำรและขอ้มลูเพิม่เตมิที่จ  ำเป็นตำมค ำขอของบรษิัท) ใหแ้ก่บรษิัท 
และยินยอมใหม้ีกำรส่งชดุขอ้มลูผูเ้สียภำษีจำกประเทศตน้ทำงไปยงัประเทศที่พ ำนกัอำศยัอย่ำงเป็นระบบเป็นครัง้ครำว 
ลกูคำ้ยินยอมใหถ้่ำยโอนขอ้มลูส่วนบคุคลของตนเองไปยงับรษิัทที่จดทะเบยีนเป็นผูค้วบคมุขอ้มลูตำมกฎหมำย 
เพื่อวตัถปุระสงคใ์นกำรตรวจสอบยืนยนั บรหิำรจดักำร 
และดำ้นธุรกจิที่จ  ำเป็นส ำหรบับรษิัทเพื่อท ำตำมภำระผกูพนัตำมกฎหมำยและสญัญำภำยใตข้อ้ตกลงฉบบันีแ้ละอื่นๆ ระหว่ำงทัง้สองฝ่ำย 
โดยมีสิทธ์ิถ่ำยโอนขอ้มลูส่วนบคุคลดงักล่ำวไปยงัผูต้รวจสอบ ทนำยควำม ท่ีปรกึษำทำงกำรเงิน และผูใ้หบ้รกิำรรำยอ่ืนๆ 
และตวัแทนอีกฝ่ำยที่บรษิัทท ำสญัญำดว้ 
Theo các tiêu chuẩn chung về báo cáo, Khách hàng đồng ý gửi cho Công ty toàn bộ thông tin cần thiết về Khách hàng 

(tên, địa chỉ, quyền tài phán tại nơi cư trú, TIN (mã số định danh thuế), ngày và nơi sinh, số tài khoản của Khách hàng, 

cùng mọi giấy tờ và thông tin bổ sung cần thiết theo yêu cầu của Công ty) và đồng ý gửi lượng lớn thông tin người nộp 

thuế theo lịch định kỳ và có hệ thống từ quốc gia xuất xứ đến quốc gia cư trú. Khách hàng đồng ý gửi dữ liệu cá nhân 

cho Công ty (đã đăng ký làm bên kiểm soát dữ liệu theo pháp luật) để Công ty định danh, quản lý hành chính và vận 

hành hoạt động, nhằm hoàn thành nghĩa vụ pháp lý và nghĩa vụ hợp đồng theo Hợp đồng này và các hợp đồng khác 

giữa các bên, theo đó Công ty có quyền gửi dữ liệu cá nhân như vậy cho kiểm toán viên, luật sư, cố vấn tài chính, các 

nhà cung cấp dịch vụ khác và đại lý tại sàn giao dịch ký hợp đồng với Công ty. 
6. CONFLICT OF INTEREST AND MATERIAL INTERESTS 

利益冲突和重大利益 

ผลประโยชนท์ับซ้อนและผลประโยชนท์ีม่ีนัยส ำคัญ 
XUNG ĐỘT LỢI ÍCH VÀ LỢI ÍCH TRỌNG YẾU 

6.1 When the Company deals with or on behalf of the Client, the Company, an Affiliate, or some other person 

connected or associated with the Company, may have an interest, relationship, or arrangement that is material in 

relation to the transaction concerned or that conflicts with the Client’s interest. By way of example only, when the 

Company deals with a transaction for or on behalf of the Client the Company may be: 
在公司与客户进行交易或代表客户进行交易时，公司、同事或与公司相关或有关联的其他人可能存在与相关交易有关或与客户利益冲突

的重大利益、关系或安排。举例而言，当公司为客户或代表客户处理交易时，公司可以： 

เมื่อบรษิัทท ำขอ้ตกลงกบัลกูคำ้หรือในนำมของลกูคำ้ บรษิัท ผูเ้ก่ียวขอ้ง หรือบคุคลอื่นๆ ที่เก่ียวขอ้งหรือสงักดักบับรษิัทอำจมีผลประโยชน ์
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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ควำมสมัพนัธ ์หรือกำรจดัสรรที่มีนยัส ำคญัต่อธุรกรรมที่เก่ียวขอ้งหรือทบัซอ้นกบัผลประโยชนข์องลกูคำ้ ตวัอยำ่งเช่น 
เมื่อบรษิัทจดักำรธุรกรรมใหล้กูคำ้หรือในนำมของลกูคำ้ บรษิัทอำจด ำเนินกำรต่อไปนี:้ 
Khi Công ty giao dịch trực tiếp với Khách hàng hoặc xử lý thay mặt cho Khách hàng, thì Công ty, nhân viên hoặc cá 

nhân có mối quan hệ hoặc liên kết với Công ty, đều có thể phát sinh lợi ích, mối quan hệ hoặc thỏa thuận trọng yếu liên 

quan đến giao dịch đó hoặc xung đột với lợi ích của Khách hàng. Chẳng hạn, khi Công ty xử lý giao dịch cho hoặc thay 

mặt Khách hàng, Công ty có thể: 
(a) dealing in the respective Instrument as principal for the Company’s own account by selling to or buying the 

Instrument from the Client; and/or 
通过向客户出售或从客户购买金融工具，以公司自己的帐户作为委托人进行各金融工具的交易；和/或 

ด ำเนินกำรในเครื่องมือที่เก่ียวขอ้งในนำมของบญัชีของบรษิัทโดยขำยหรือซือ้เครื่องมือจำกลกูคำ้ และ/หรือ 
sử dụng tài khoản riêng của Công ty làm tài khoản chính để giao dịch Công cụ tương ứng bằng cách bán Công cụ cho 

Khách hàng hoặc mua Công cụ từ Khách hàng; và/hoặc 
(b) matching the Client’s transaction with that or another client by acting on such other client’s behalf as well as on 

the Client’s behalf; and/or 
同时代表其他客户以及客户行事，撮合客户与该客户或其他客户的交易；和/或 

จบัคู่ธรุกรรมของลกูคำ้กบัธุรกรรมของลกูคำ้รำยอืน่โดยด ำเนินกำรในนำมของลกูคำ้รำยอืน่นัน้ รวมถงึในนำมของลกูคำ้ และ/หรือ 
đối sánh giao dịch của Khách hàng với chính Khách hàng hoặc với khách hàng khác bằng cách hành động dựa trên 

quyền đại diện khách hàng khác này và chính Khách hàng; và/hoặc 
(c) dealing in the Instrument which the Company may have recommended to the Client (including holding a long 

or short position); and/or 
进行公司可能已向客户推荐的金融工具的交易（包括持有多头或空头头寸）；和/或 

ด ำเนินกำรในเครื่องมือที่บรษิัทอำจแนะน ำใหแ้ก่ลกูคำ้ (รวมถึงกำรถือสถำนะซือ้หรือขำย) และ/หรือ 
giao dịch Công cụ mà Công ty đã đề xuất cho Khách hàng (bao gồm giữ lệnh giao dịch mua hoặc bán); và/hoặc 
(d) advising and providing other services to Affiliates or other clients of the Company who may have interests 

in investments or underlying assets which conflict with the Client’s interests. 
为可能在与客户利益冲突的投资或标的资产中享有利益关系的公司关联人或其他客户提供咨询和其他服务。 

แนะน ำและมอบบรกิำรอื่นๆ แก่ผูเ้ก่ียวขอ้งหรือลกูคำ้รำยอื่นๆ 
ของบรษิัทท่ีอำจสนใจกำรลงทนุหรือสินทรพัยพ์ืน้ฐำนท่ีทบัซอ้นกบัผลประโยชนข์องลกูคำ้ 
tư vấn và cung cấp các dịch vụ khác cho nhân viên hoặc khách hàng khác của Công ty để họ có thể hưởng lãi suất đầu 

tư hoặc lãi suất từ tài sản cơ sở mà vốn dĩ xung đột với lợi ích của Khách hàng. 
6.2 The Client consents to and authorizes the Company to deal with or on behalf of the Client in any manner which 

the Company considers appropriate, notwithstanding any conflict of interest or the existence of any material interest in a 

transaction, without prior reference to the Client. The Company’s employees are required to comply with the Conflict of 

Interest Policy when dealing with the Client. 
客户同意并授权公司可以公司认为适当的方式与客户或代表客户进行交易，即使在交易中存在任何利益冲突或任何重大利益，无需事先

告知客户。公司员工在向客户提供建议时，必须遵守独立政策，不得考虑任何此类重大利益或利益冲突。 

ลกูคำ้ยินยอมและอนญุำตใหบ้รษิัทท ำขอ้ตกลงกบัลกูคำ้หรือในนำมของลกูคำ้ในลกัษณะใดๆ ที่บรษิัทพิจำรณำวำ่เหมำะสม 
โดยไม่ค ำนึงถึงผลประโยชนท์บัซอ้นหรือผลประโยชนท์ี่มีนยัส ำคญัในธุรกรรม และไม่ตอ้งอำ้งอิงถึงลกูคำ้ก่อน 
พนกังำนของบรษิัทตอ้งปฏิบตัิตำมนโยบำยควำมเป็นอิสระและไม่น ำผลประโยชนท์ี่มีนยัส ำคญัหรือผลประโยชนท์บัซอ้นดงักล่ำวมำพิจำรณำเมื่อใ
หค้  ำแนะน ำลกูคำ้ 
Khách hàng chấp thuận và cho phép Công ty xử lý hoặc thay mặt Khách hàng xử lý theo cách mà Công ty thấy hợp lý, 

bất kể có xung đột lợi ích hay tồn tại bất kỳ lợi ích trọng yếu nào hay không, mà không cần tham khảo ý kiến của 

Khách hàng. Nhân viên của Công ty phải tuân thủ chính sách về quyền tự lập và phải bác bỏ mọi lợi ích trọng yếu hoặc 

xung đột lợi ích tương tự khi tư vấn cho Khách hàng. 
7. COMMISSIONS, CHARGES AND OTHER COSTS 

佣金、费用和其他费用 

ค่ำคอมมิชชัน ค่ำบริกำร และค่ำใช้จ่ำยอ่ืนๆ 
TIỀN HOA HỒNG, PHÍ TỔN VÀ CHI PHÍ KHÁC 
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7.1 The Client shall be obliged to pay the Company the commissions, charges and other costs set out in the 

Contracts Specifications. The Company shall display all current commissions, charges and other costs on its  Website. 
客户有义务向公司支付合约细则中规定的佣金、费用和其他费用。公司应在其网站上显示所有当前的佣金、费用和其他费用。 

ลกูคำ้มีภำระผกูพนัในกำรช ำระคำ่คอมมิชชนั ค่ำบรกิำร และค่ำใชจ้่ำยอื่นๆ ใหแ้ก่บรษิัทตำมที่ระบใุนขอ้ก ำหนดเฉพำะของสญัญำ 
บรษิัทจะแสดงค่ำคอมมิชชนั ค่ำบรกิำร และค่ำใชจ้่ำยอื่นๆ ในปัจจบุนัทัง้หมดบนเว็บไซตข์องบรษิทั 
Khách hàng có nghĩa vụ thanh toán cho Công ty tiền hoa hồng, phí tổn và các chi phí khác như được quy định trong 

Thông tin chi tiết hợp đồng. Công ty sẽ đăng tải toàn bộ tiền hoa hồng, phí tổn hiện có và các chi phí khác lên Trang 

web của Công ty. 
7.2 The Company may vary commissions, charges and other costs from time to time without prior Written Notice to 

the Client. All changes in commissions, charges and other costs are displayed on the Company’s Website and posting 

on the Website shall be considered due notice. 
公司可不时变更佣金、收费及其他费用，无须事先书面通知客户。佣金、费用和其他费用的所有变动均显示在公司网站上，且在网站上

发布应视为妥善通知。 

บรษิัทอำจคิดคำ่คอมมชิชนั ค่ำบรกิำร และค่ำใชจ้ำ่ยอื่นๆ 
แตกต่ำงกนัไปในแต่ละครัง้โดยไม่ตอ้งแจง้ใหล้กูคำ้ทรำบล่วงหนำ้ผ่ำนประกำศที่เป็นลำยลกัษณอ์กัษร กำรเปล่ียนแปลงค่ำคอมมิชชนั ค่ำบรกิำร 
และค่ำใชจ้ำ่ยอื่นๆ ทัง้หมดจะแสดงบนเว็บไซตข์องบรษิัท และกำรโพสตบ์นเว็บไซตจ์ะถือเป็นประกำศตำมก ำหนดกำร 
Công ty có thể thay đổi tiền hoa hồng, phí tổn và các chi phí khác tùy từng thời điểm mà không cần gửi Thư thông báo 

trước cho Khách hàng. Toàn bộ thay đổi về tiền hoa hồng, phí tổn và các chi phí khác sẽ được đăng tải lên Trang web 

của Công ty và nội dung đăng tải trên Trang web được coi là thông báo hợp lệ. 
7.3 The Company may from time to time deal on the Client’s behalf with persons with whom the Company has a 

soft commission agreement which permits the Company (or an Affiliate) to receive goods or services in return for 

transacting investment business with such persons or others. It is the policy of the Company in relation to such 

agreements to ensure that such arrangements operate in the best interest of the Client as far as practicable, for example, 

because the arrangements allow access to information or other benefits which would not otherwise be available. 
公司可不时代表客户同与公司签订了软佣金协议的人士进行交易，该协议允许公司（或公司集团的另一成员）接收货物或服务，作为与

该等人士或其他人士进行投资业务的回报。公司对此类协议的政策是，确保此类安排尽可能以客户的最佳利益为出发点，因为（举例

而言）这些安排允许获取资讯或其他本不可能获得的利益。 

บรษิัทอำจท ำขอ้ตกลงในนำมของลกูคำ้เป็นครัง้ครำวกบับคุคลท่ีบรษิัทท ำขอ้ตกลงคำ่คอมมิชชนัที่มิใชต่วัเงินซึง่อนญุำตใหบ้รษิัท 
(หรือสมำชกิรำยอื่นในกลุ่มบรษิทั) รบัสินคำ้หรือบรกิำรเพื่อแลกเปล่ียนกบักำรท ำธุรกรรมในธุรกิจกำรลงทนุกบับคุคลนัน้หรือบคุคลอื่นๆ 
บรษิัทมีนโยบำยที่เก่ียวขอ้งกบัขอ้ตกลงดงักล่ำวที่ก ำหนดใหต้รวจสอบว่ำกำรจดักำรนัน้เป็นไปโดยค ำนึงถึงผลประโยชนส์งูสดุของลกูคำ้มำกที่สุ
ดเท่ำที่จะปฏิบตัิไดจ้รงิ ตวัอยำ่งเช่น กำรจดักำรท่ีอนญุำตใหเ้ขำ้ถงึขอ้มลูหรือสิทธิประโยชนอ์ื่นๆ ที่ไม่ไดเ้ปิดใหเ้ขำ้ถึงหำกไม่มีกำรจดักำรนัน้ 
Tùy từng thời điểm, Công ty có thể xử lý giao dịch thay cho Khách hàng với những cá nhân đã ký kết thỏa thuận tiền 

hoa hồng linh hoạt với Công ty, theo đó, Công ty (hoặc một công ty thành viên khác thuộc nhóm Công ty) được phép 

nhận hàng hóa hoặc dịch vụ khi thực hiện giao dịch đầu tư với những cá nhân đó hoặc cá nhân khác. Khi liên quan đến 

những thỏa thuận như vậy, Công ty có chính sách nhằm đảm bảo những thỏa thuận đó được thực hiện vì lợi ích tối ưu 

nhất có thể cho khách hàng, chẳng hạn như vì các thỏa thuận đó cho phép truy cập thông tin hoặc các lợi ích khác mà 

nếu không có thỏa thuận đó thì không thể. 
7.4 The Client accepts to be notified if the Company pays commissions/fees to any third party who introduced him 

or who acts on the Client’s behalf. 
如果公司要向介绍客户或代表客户行事的任何第三方支付佣金/费用，客户同意接收通知。 

ลกูคำ้ยินยอมที่จะรบักำรแจง้ขอ้มลูหำกบรษิัทช ำระค่ำคอมมิชชนั/คำ่ธรรมเนียมใหแ้ก่บคุคลที่สำมที่แนะน ำลกูคำ้หรือด ำเนินกำรในนำมของลกูคำ้ 
Khách hàng đồng ý nhận thư thông báo khi Công ty trả tiền hoa hồng/lệ phí cho bất kỳ bên thứ ba nào đã giới thiệu 

Khách hàng hoặc hành động thay cho Khách hàng. 
7.5 The Client undertakes to pay all stamp expenses relating to this Agreement and any documentation which may 

be required for the carrying out of the Transactions. 
客户承诺支付与本协议有关的所有印花费用，提供进行交易可能需要的任何文件。 

ลกูคำ้จะรบัภำระในกำรช ำระคำ่แสตมป์ทัง้หมดที่เก่ียวขอ้งกบัขอ้ตกลงนีแ้ละเอกสำรใดๆ ที่อำจตอ้งใชเ้พื่อด ำเนินธุรกรรม 
Khách hàng có nghĩa vụ thanh toán toàn bộ phí đóng dấu liên quan đến Hợp đồng này và mọi hồ sơ tài liệu cần có để 

thực hiện Giao dịch. 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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7.6 The Client shall be solely responsible for all filings, tax returns and reports on any Transactions which should 

be made to any relevant authority, whether governmental or otherwise, and for payment of all taxes (including but not 

limited to any transfer or value added taxes), arising out of or in connection with any Transaction. 
客户应全权负责向任何相关当局（无论是政府机构还是其他机构）提交任何交易的所有备案、纳税申报表和报告，并负责缴纳任何交易

产生的或与任何交易相关的所有税款（包括但不限于任何转让税或增值税）。 

ลกูคำ้มีหนำ้ที่รบัผิดชอบแต่เพียงผูเ้ดียวต่อกำรยื่นเอกสำร กำรขอคืนภำษี และรำยงำนธุรกรรมใดๆ 
ทัง้หมดที่ควรด ำเนินกำรกบัหน่วยงำนที่เก่ียวขอ้ง ทัง้ที่เป็นเจำ้หนำ้ที่รฐัและอื่นๆ รวมถึงตอ้งรบัผิดชอบในกำรช ำระภำษีทัง้หมด 
(ซึ่งรวมถึงแต่ไมจ่ ำกดัเพียงภำษีกำรโอนหรือภำษีมลูค่ำเพิ่ม) ซึ่งเกดิขึน้จำกหรือโดยเก่ียวขอ้งกบัธุรกรรมใดๆ 
Khách hàng phải tự chịu trách nhiệm soạn toàn bộ hồ sơ, tờ khai thuế và báo cáo phải nộp cho cơ quan hữu quan, bất kể 

là cơ quan nhà nước hay tư nhân, khi thực hiện bất cứ Giao dịch nào. Khách hàng cũng phải đóng đầy đủ thuế (bao gồm 

nhưng không giới hạn ở thuế giá trị gia tăng hoặc thuế chuyển giao), phát sinh hoặc liên quan đến bất kỳ Giao dịch nào.  
  
7.7 In case the Client performs a withdrawal request without any trading activity from the last deposit made; and/or 

if the Client does not have any trading activity on all of Client’s Trading Accounts for a period equal to 6 (Six) 

consecutive calendar months or more starting from the Client’s last trading activity, the Company will:  

如果客户在自上次存款之后没有在所有客户交易账户中进行任何交易活动的情况下申请提款，和/或 如客户在自上次客户交易活动之后

的 6（六）个连续日历月或更长时间内没有在所有客户交易账户中进行任何交易活动，公司将会： 

ในกรณีที่ลกูคำ้ส่งค ำขอถอนเงินโดยไม่มีกิจกรรมกำรเทรดใดๆ จำกกำรฝำกเงินครัง้ล่ำสดุ และ/หรือหำกลกูคำ้ไม่มีกจิกรรมกำร 
เทรดใดๆ ในบญัชีเทรดของลกูคำ้ทัง้หมดเป็นระยะเวลำ 6 (หก) เดอืนปฏิทินติดต่อกนัหรือมำกกว่ำนัน้นบัจำกกิจกรรมกำรเทรดล่ำสดุของลกูคำ้ 
บรษิัทจะด ำเนินกำรดงัต่อไปนี ้
Trong trường hợp Khách hàng gửi yêu cầu rút tiền khi không có bất kỳ hoạt động giao dịch nào kể từ lần nạp tiền gần 

nhất; và/hoặc nếu Khách hàng không thực hiện bất kỳ hoạt động giao dịch nào trên tất cả các Tài khoản giao dịch của 

Khách hàng trong khoảng thời gian tương đương 6 (sáu) tháng liên tiếp trở lên kể từ hoạt động giao dịch lần cuối, Công 

ty sẽ: 
(a) charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is more than USD100 or 

its equivalent, or 

向客戶收取不多於提款总额10%的手續費。 

เรียกเกบ็คำ่บรกิำรจำกลกูคำ้สงูสดุ 10% ของยอดถอนเงินทัง้หมด 
thu Khách hàng 10% trong tổng số tiền rút, 
 (b) charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is lower than or equal 

to USD100. 

如提款申請金額少於或等如100美元，公司將會向客戶收取不多於提款總額10%的手續費。 

บรษิัทจะเรียกเก็บคำ่บรกิำรสงูสดุ 10% ของยอดถอนเงินทัง้หมดหำกยอดถอนเงินต ่ำกว่ำหรือเท่ำกบั US$100 
Thu tối đa 10% trong tổng số tiền rút nếu số tiền rút có giá trị từ US$100 trở xuống. 

The Client shall be notified via email about processed withdrawal request and actual charges applied. 
客户应通过电子邮件收到已处理的提款请求和相应的费用的通知。 

ลกูคำ้จะไดร้บัแจง้ผ่ำนทำงอีเมลเก่ียวกบัค ำขอถอนเงินท่ีด ำเนินกำรและค่ำบรกิำรจรงิที่เรยีกเก็บ 
Khách hàng sẽ được thông báo qua email khi yêu cầu rút tiền đã được xử lý và về các khoản phí thực tế phải chịu. 
7.8 When making a withdrawal request, the Client shall be responsible to monitor the positions of each Instrument, in 

order to meet the Margin Level as set out by the Company.  The stop-out (or liquidation MT4 margin level) is 50%, for 

details please refer to Product Specifications. 

當申請提款时，客户有責任监控每种工具的头寸，以达到公司规定的保证金水平。止损（或清算MT4保证金水平）为50％，有关详细信

息，请参阅产品规格。 

เมื่อส่งค ำขอถอนเงิน ลกูคำ้จะมีหนำ้ที่รบัผิดชอบในกำรตรวจสอบสถำนะของเครื่องมือแต่ละรำยกำรเพื่อใหต้รงตำมระดบั 
มำรจ์ิน้ที่บรษิัทก ำหนด กำรบงัคบัปิดสถำนะ (หรือระดบัมำรจ์ิน้ MT4 ในกำรช ำระบญัชี) อยู่ที่ 50% 
โปรดดรูำยละเอียดในขอ้มลูจ ำเพำะของผลิตภณัฑ ์
Khi gửi yêu cầu rút tiền, Khách hàng có trách nhiệm giám sát lệnh giao dịch trên mỗi công cụ để đáp ứng Mức ký quỹ 
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theo quy định của Công ty. Mức ngưng giao dịch (hay mức ký quỹ bị thanh lý trên MT4) là 50%, để biết thông tin chi 

tiết, vui lòng tham khảo Thông số sản phẩm. 
8. CURRENCY AND PAYMENTS  

货币和付款 

สกุลเงินและกำรช ำระเงิน 
ĐỒNG TIỀN VÀ THANH TOÁN 

8.1 The Company is entitled, without prior notice to the Client, to make any currency conversions which the 

Company considers necessary or desirable for the purposes of complying with its obligations or exercising its rights 

under the Operative Agreements or any Transaction. Any such conversion shall be effected by the Company in such 

manner and at such rates as the Company may in its discretion determine, having regards to the prevailing rates for 

freely convertible currencies. 
公司有权在不事先通知客户的情况下，进行公司认为必要或可取的任何货币兑换，以履行其在有效协议或任何交易项下的义务或行使其

权利。任何此类兑换均须由公司按其酌情决定的方式及汇率进行，并须考虑自由兑换货币的现行汇率。 

บรษิัทมีสิทธ์ิแปลงสกลุเงินใดๆ 
ที่บรษิัทพิจำรณำว่ำจ ำเป็นหรือเหมำะสมส ำหรบัวตัถปุระสงคใ์นกำรปฏิบตัิตำมภำระผกูพนัของบรษิัทหรือใชสิ้ทธ์ิภำยใตข้อ้ตกลงกำรด ำเนินงำนห
รือธุรกรรมใดๆ โดยไม่ตอ้งแจง้ใหล้กูคำ้ทรำบล่วงหนำ้ 
กำรแปลงดงักล่ำวจะด ำเนินกำรโดยบรษิัทในลกัษณะดงักล่ำวและในอตัรำดงักล่ำวตำมที่บรษิัทอำจใชด้ลุยพินิจในกำรประเมิน 
โดยพิจำรณำอตัรำที่สงูกวำ่ส ำหรบัสกลุเงินที่แปลงไดโ้ดยอิสระ 
Công ty có quyền quy đổi tiền tệ nếu Công ty thấy cần thiết hoặc mong muốn để hoàn thành nghĩa vụ của mình hoặc để 

thực thi quyền theo Hợp đồng hoạt động hoặc bất kỳ Giao dịch nào, mà không  cần thông báo trước cho Khách hàng. 

Mọi quy đổi như vậy sẽ được Công ty thực hiện theo cách thức như vậy và tại tỷ giá do Công ty tự quyết định, sau khi 

xem xét tỷ giá hiện hành cho những đồng tiền được tự do quy đổi. 
8.2 All foreign currency exchange risks arising from any Transaction or from the compliance by the Company with 

its obligations or the exercise by it of its rights under the Operative Agreements shall be borne by the Client. 
因任何交易或因公司履行其在有效协议项下的义务或行使其在有效协议项下的权利而产生的所有外汇兑换风险将由客户承担。 

ควำมเส่ียงในกำรแลกเปล่ียนสกลุเงินต่ำงประเทศทัง้หมดที่เกิดจำกธุรกรรมใดๆ 
หรือจำกกำรปฏิบตัิตำมขอ้ก ำหนดโดยบรษิัทต่อภำระผกูพนัหรือกำรใชสิ้ทธ์ิของบรษิัทภำยใตข้อ้ก ำหนดกำรด ำเนินงำนจะอยู่ในควำมรบัผิดชอบข
องลกูคำ้ 
Khách hàng phải chịu mọi rủi ro phát sinh khi đổi ngoại tệ đối với bất kỳ Giao dịch nào hoặc do việc Công ty phải tuân 

thủ nghĩa vụ của mình hoặc thực thi quyền của mình theo Hợp đồng hoạt động. 
8.3 The Client may deposit funds to his/her Trading Account at any time in respect of any Services provided or to 

be provided by the Company. 
客户可随时将资金存入其交易账户[为公司已提供或将要提供的任何服务的代价]。 

ลกูคำ้สำมำรถฝำกเงินทนุไปยงับญัชีเทรดของตวัเองไดท้กุเมื่อ [ส ำหรบับรกิำรใดๆ ที่จดัหำใหห้รือจะจดัหำใหโ้ดยบรษิัท] 
Khách hàng có thể nạp tiền vào Tài khoản giao dịch vào bất kỳ thời điểm nào [đối với bất kỳ Dịch vụ nào do Công ty 

đang hoặc sẽ cung cấp]. 
8.4 Funds deposits and withdrawals to/from the Trading Account shall be governed by the Regulations for Non-

Trading Operations. 
进出交易账户的资金存取应遵守非交易业务规则。 

กำรฝำกและกำรถอนเงินทนุไปยงั/จำกบญัชีเทรดจะอยู่ภำยใตก้ำรควบคมุของขอ้บงัคบัส ำหรบักำรด ำเนินงำนที่ไม่ใช่กำรเทรด 
Hoạt động nạp và rút tiền vào/từ Tài khoản giao dịch phải tuân thủ Quy định đối với Hoạt động phi giao dịch. 
8.5 If the Client has an obligation to pay any amount to the Company which exceeds the Equity on his/her Trading 

Account, the Client shall pay the amount representing the excess within 2 (Two) Business Days of the obligation 

arising. 
如果客户有义务向公司支付超过其交易账户权益的任何金额，客户应在义务产生后的 2 个工作日内支付超额部分的金额。 

หำกลกูคำ้มีภำระผกูพนัในกำรช ำระยอดเงินแก่บรษิัทซึ่งเกินกว่ำอิควิตีใ้นบญัชเีทรดของลกูคำ้ 
ลกูคำ้จะตอ้งช ำระยอดเงินดงักล่ำวในจ ำนวนที่เกินมำภำยใน 2 วนัท ำกำรนบัจำกวนัที่เกิดภำระผกูพนัขึน้ 
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ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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Nếu Khách hàng có nghĩa vụ thanh toán cho Công ty bất kỳ khoản tiền nào lớn hơn Vốn luân chuyển trong Tài khoản 

giao dịch của mình, thì Khách hàng phải thanh toán khoản vượt quá đó trong vòng 2 ngày làm việc kể từ khi nghĩa vụ 

phát sinh. 
8.6 The Client acknowledges and agrees (without prejudice to any of the Company’s other rights under the 

Agreement to close out the Client’s Open Positions and exercise other default remedies against the Client) that where a 

sum is due and payable to the Company in accordance with the Operative Agreements and sufficient cleared funds have 

not yet been credited to the Client’s Trading Account, the Company shall be entitled to treat the Client as having failed 

to make a payment to the Company and to exercise its rights under the Operative Agreements. 
客户承认并同意（在不影响公司在本协议项下为客户的持仓头寸予以平仓和对客户行使其他违约补救的任何其他权利的情况下），如果

存在根据有效协议到期应付给公司的款项，且尚未将足够的清算资金记入客户交易账户，公司有权认为客户未向公司付款，并有权行使

其在有效协议项下的权利。 

ลกูคำ้รบัทรำบและยินยอม (โดยไม่ส่งผลต่อสิทธ์ิอ่ืนๆ 
ของบรษิัทภำยใตข้อ้ตกลงในกำรปิดสถำนะเปิดของลกูคำ้และด ำเนินมำตรกำรเยียวยำเหตผิุดนดัอืน่ๆ ต่อลกูคำ้) 
ว่ำเมื่อยอดเงินรวมครบก ำหนดและตอ้งช ำระใหบ้รษิัทตำมขอ้ตกลงกำรด ำเนินงำนและยงัไม่ไดช้ ำระเงินทนุทดแทนที่เพียงพอไปยงับญัชีเทรดของ
ลกูคำ้ บรษิัทจะมีสิทธ์ิพิจำรณำวำ่ลกูคำ้ไม่สำมำรถช ำระเงินใหแ้กบ่รษิัทไดแ้ละสำมำรถใชสิ้ทธ์ิภำยใตข้อ้ก ำหนดกำรด ำเนินงำนของบรษิัทได ้
Khách hàng xác nhận và đồng ý rằng (không ảnh hưởng đến bất kỳ quyền nào khác của Công ty theo Hợp đồng này về 

việc Công ty được phép đóng Lệnh giao dịch mở của Khách hàng và thực hiện các biện pháp khác để xử lý sự cố vi ước 

của Khách hàng) nếu đã đến hạn trả tiền cho Công ty theo Hợp đồng hoạt động, nhưng Tài khoản giao dịch của Khách 

hàng chưa có đủ khoản tiền bù trừ, thì Công ty có quyền coi Khách hàng chưa thanh toán thành công cho Công ty và 

Công ty có thể thực thi quyền hạn của mình theo Hợp đồng hoạt động này. 
t 

8.7 The Company shall update on a regular basis the available payment system on the ‘deposit & withdrawal’ section 

of the Website. The availability of each payment system may differ depending on country of residence therefore the 

payment systems available shall be located in the Membership Account. 
公司应在存款和取款部分定期更新可用的支付系统。每个支付系统的可用性可能因居住国/地区而异，因此可用的支付系统应设于客户端

门户。 

บรษิัทจะปรบัปรุงระบบกำรช ำระเงินในส่วนกำรฝำกและถอนที่ใหบ้รกิำรอยู่เป็นประจ ำ 
ควำมพรอ้มใหบ้รกิำรของระบบกำรช ำระเงินแต่ละรำยกำรอำจแตกต่ำงกนัไปตำมประเทศที่พ ำนกัอำศยั 
ดงันัน้ระบบกำรช ำระเงินที่ใหบ้รกิำรจะอยู่ในพอรท์ลัของลกูคำ้ 
Công ty sẽ thường xuyên cập nhật thông tin lên phần nạp và rút tiền trên hệ thống thanh toán khả dụng. Tính khả dụng 

của từng hệ thống thanh toán có thể khác nhau, tùy thuộc vào quốc gia cư trú, những hệ thống thanh toán khả dụng sẽ 

hiển thị trên Cổng thông tin dành cho Khách hàng.  
9. LIMITATIONS OF LIABILITY AND INDEMNITY 

责任限制和赔偿 

กำรจ ำกัดควำมรับผิดและกำรชดเชย 
GIỚI HẠN TRÁCH NHIỆM PHÁP LÝ VÀ BỒI THƯỜNG 

9.1 In the event the Company provides advice, information or recommendations to the Client, the Company shall not be 

responsible for the profitability of such advice, information or recommendations. The Client acknowledges that the 

Company shall not, in the absence of its fraud, willful default or gross negligence, be liable for any losses, costs, 

expenses or damages suffered by the Client arising from any inaccuracy or mistake in any information given to the 

Client including, without limitation, information relating to any Transactions. Subject to the right of the Company to 

void or close any Transaction in the specific circumstances set out in the Operative Agreements, any Transaction 

following such inaccuracy or mistake shall nonetheless remain valid and binding in all respects on both the Company 

and the Client. 
如果公司向客户提供建议、资讯或推荐，公司对此类建议、资讯或推荐是否可以盈利概不负责。客户承认，在没有欺诈、故意违约或重

大过失的情况下，公司对客户因公司提供给客户的任何资讯（包括但不限于与任何交易有关的资讯）的任何不准确或错误而遭受的任何

损失、成本、费用或损害概不负责。在公司有权在有效协议规定的特定情况下撤销或终止任何交易的前提下，按照此类不准确或错误而

进行的任何交易仍然应该有效，并在所有方面对公司和客户均具有约束力。 

ในกรณีที่บรษิัทใหค้  ำปรกึษำ ขอ้มลู หรือค ำแนะน ำแก่ลกูคำ้ บรษิทัจะไม่มีหนำ้ที่รบัผิดชอบต่อควำมสำมำรถในกำรท ำก ำไรของค ำปรกึษำ ขอ้มลู 

https://www.myalpari.org/
https://www.myalpari.org/
https://www.myalpari.org/
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 
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Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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หรือค ำแนะน ำนัน้ หำกบรษิัทไม่ไดก้ระท ำกำรฉอ้โกง ผิดนดัโดยเจตนำ หรือประมำทเลินเล่ออย่ำงรำ้ยแรง 
ลกูคำ้รบัทรำบว่ำบรษิัทจะไม่มีควำมรบัผิดต่อกำรขำดทนุ ตน้ทนุ ค่ำใชจ้่ำย 
หรือควำมเสียหำยของลกูคำ้ที่เกดิจำกควำมไม่ถกูตอ้งแม่นย ำหรือควำมผิดพลำดในขอ้มลูใดๆ ที่มอบใหแ้ก่ลกูคำ้ 
ซึ่งรวมถงึแต่ไม่จ ำกดัเพยีงขอ้มลูเก่ียวกบัธุรกรรมใดๆ 
ภำยใตสิ้ทธ์ิของบรษิัทในกำรยกเลิกหรือปิดธุรกรรมในบำงสถำนกำรณท่ี์ก ำหนดในขอ้ตกลงกำรด ำเนินงำน 
ธุรกรรมที่เกิดจำกควำมไม่ถกูตอ้งแม่นย ำหรือควำมผิดพลำดดงักล่ำวจะยงัคงถกูตอ้งและมีผลผกูพนัทกุดำ้นทัง้ในฝ่ังบรษิัทและลกูคำ้ 
 Trong trường hợp Công ty tư vấn, cung cấp thông tin hoặc đề xuất cho Khách hàng, Công ty sẽ không chịu trách nhiệm 

về khả năng sinh lời từ ý kiến tư vấn, thông tin hoặc đề xuất đó. Khách hàng xác nhận rằng Công ty, trong trường hợp 

không gian lận, không cố ý vi phạm thỏa ước hoặc sai sót nghiêm trọng, sẽ không phải chịu trách nhiệm pháp lý đối với 

mọi tổn thất, chi phí, phí tổn hoặc thiệt hại mà Khách hàng phải chịu do thông tin được cung cấp cho Khách hàng 

không chính xác hoặc nhầm lẫn, những thông tin đó bao gồm nhưng không giới hạn ở thông tin liên quan đến Giao 

dịch. Công ty có quyền vô hiệu hoặc đóng bất kỳ Giao dịch nào trong một số trường hợp cụ thể được quy định trong 

Hợp đồng hoạt động, tuy nhiên, mọi Giao dịch được thực hiện theo thông tin không chính xác hoặc nhầm lẫn nêu trên 

vẫn duy trì hiệu lực và có giá trị ràng buộc Công ty và Khách hàng về mọi mặt.  
9.2 The Company shall not be liable for any loss or expense incurred by the Client in connection with, or directly 

or indirectly arising from: 
公司对客户因以下原因而产生的任何直接、间接损失、或费用概不负责： 

บรษิัทจะไม่มีควำมรบัผิดต่อกำรขำดทนุหรือค่ำใชจ้่ำยใดๆ ที่เกิดขึน้จำกลกูคำ้ซึ่งเก่ียวขอ้งกบัหรือเกิดจำกกรณีต่อไปนีโ้ดยทำงตรงหรือทำงออ้ม: 
Công ty không phải chịu trách nhiệm pháp lý đối với mọi tổn thất hoặc phí tổn mà Khách hàng phải chịu, phát sinh trực 

tiếp hoặc gián tiếp do: 
any error or failure in the operation of the Trading Platform or any delay caused by the Client Terminal; 
交易平台运行发生错误、故障或客户终端造成的延误； 

ขอ้ผิดพลำดหรือควำมลม้เหลวใดๆ ในกำรท ำงำนของแพลตฟอรม์กำรเทรดหรือควำมลำ่ชำ้ใดๆ ท่ีเกดิจำกโปรแกรมปลำยทำงส ำหรบัลกูคำ้ 
Nền tảng giao dịch gặp sự cố hoặc trục trặc hoặc Thiết bị đầu cuối của Khách hàng gây chậm trễ 
Transactions made via the Client Terminal; 
通过客户终端进行的交易； 

ธุรกรรมที่ด  ำเนินกำรผ่ำนทำงโปรแกรมปลำยทำงส ำหรบัลกูคำ้ 
Các Giao dịch được thực hiện qua Thiết bị đầu cuối của Khách hàng; 

(c)any failure by the Company to perform any of its obligations under the Operative Agreements as a result of a cause 

beyond its control; or 
公司因其无法控制的原因未能履行其在有效协议项下的任何义务；或 

ควำมลม้เหลวใดๆ จำกบรษิัทในกำรด ำเนินกำรตำมภำระผกูพนัภำยใตข้อ้ตกลงกำรด ำเนนิงำน 
ซึ่งเป็นผลมำจำกสำเหตทุี่อยูเ่หนือกำรควบคมุของบรษิทั หรือ 
Công ty không thể thực hiện nghĩa vụ của mình theo Hợp đồng hoạt động do sự cố vượt ngoài tầm kiểm soát; hoặc 
(d) acts, omissions or negligence of any third party. 
任何第三方的行为，疏忽或过失。 

กำรด ำเนินกำร กำรละเวน้ หรือกำรเพกิเฉยของบคุคลท่ีสำม 
hành động, sai sót hoặc sơ xuất của bất kỳ bên thứ ba nào. 
9.3The Client shall indemnify the Company and keep the Company indemnified on demand in respect of all liabilities, 

costs, claims, demands and expenses of any nature whatsoever which the Company suffers or incurs as a direct or 

indirect result of any failure by the Client to perform any of the Client’s obligations under the Operative Agreements. 
对于公司因客户未能履行其在有效协议项下的任何义务而直接或间接遭受或招致的任何性质的所有责任、成本、索赔、要求和费用，客

户应赔偿公司，并根据公司要求予以赔偿。 

ลกูคำ้จะชดเชยแก่บรษิัทต่อเมื่อมกีำรรอ้งขอเก่ียวกบัควำมรบัผิด คำ่ใชจ้่ำย กำรเรียกรอ้ง ควำมตอ้งกำร และค่ำใชจ้ำ่ยทัง้หมดในลกัษณะใดๆ 
ที่เกิดกบับรษิัทหรือเป็นผลทำงตรงหรือทำงออ้มจำกควำมลม้เหลวของลกูคำ้ในกำรด ำเนินกำรตำมภำระผกูพนัของลกูคำ้ภำยใตข้อ้ตกลงกำรด ำเนิ
นงำน 
Khách hàng phải bồi thường cho Công ty và cam kết luôn bồi thường cho Công ty theo yêu cầu đối với mọi trách nhiệm 
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pháp lý, chi phí, khiếu nại, yêu cầu và phí tổn, thuộc bất kỳ bản chất nào, mà Công ty phải gánh chịu hoặc do Khách 

hàng không thể thực hiện nghĩa vụ của Khách hàng theo Hợp đồng hoạt động này, dù trực tiếp hay gián tiếp. 
9.4 The Company shall in no circumstances be liable to the Client for any consequential, special or indirect losses, 

loss of profits, loss of opportunity (including in relation to subsequent market movements), costs, expenses or damages 

the Client may suffer in relation to the Operative Agreements, unless otherwise agreed in writing. 
对于客户可能遭受的与有效协议有关的任何相应的特殊或间接损失、利润损失、机会损失（包括与后续市场变动有关的损失）、成本、

费用或损害，公司在任何情况下概不负责，除非另有书面约定。 

บรษิัทจะไม่มีควำมรบัผิดในทกุกรณีต่อลกูคำ้ส ำหรบักำรขำดทนุ กำรสญูเสียก ำไร กำรสญูเสียโอกำส 
(รวมถึงที่เก่ียวขอ้งกบัควำมเคล่ือนไหวต่อเนื่องของตลำด) ตน้ทนุ ค่ำใชจ้่ำย 
หรือควำมเสียหำยต่อเนื่องที่ลกูคำ้อำจไดร้บัซึ่งเก่ียวขอ้งกบัขอ้ตกลงกำรด ำเนินงำน เวน้แต่จะตกลงไวเ้ป็นอย่ำงอื่นในรูปแบบลำยลกัษณอ์กัษร 
Trừ khi được thỏa thuận bằng văn bản, nếu không, Công ty tuyệt đối không chịu trách nhiệm đối với Khách hàng khi 

Khách hàng phải chịu bất kỳ tổn thất nào, bị sụt giảm lợi nhuận, mất cơ hội (liên quan đến cả biến động thị trường sau 

đó), tổn thất chi phí, phí tổn, hoặc thiệt hại, dù trực tiếp hay gián tiếp, liên quan đến Hợp đồng hoạt động. 
10. COMMUNICATIONS 

沟通 

กำรส่ือสำร 
THÔNG TIN LIÊN LẠC 

10.1 The rules of communication between the Client and the Company are set out in the Operative Agreements. 
 客户与公司之间的沟通规则参见有效协议。 

 กฎกำรส่ือสำรระหว่ำงลกูคำ้กบับรษิัทจะระบอุยู่ในขอ้ตกลงกำรด ำเนินงำน 
 Quy tắc thông tin liên lạc giữa Khách hàng và Công ty được quy định trong Hợp đồng hoạt động. 
10.2 The Client shall give Instructions and Requests only via the Client Terminal, in accordance with the Operative 

Agreements. 
 根据有效协议，客户只能通过客户终端发出指示和请求。 

 ลกูคำ้จะส่งค ำสั่งและค ำขอผ่ำนทำงโปรแกรมปลำยทำงส ำหรบัลกูคำ้เท่ำนัน้ตำมขอ้ตกลงกำรด ำเนินงำน 
 Khách hàng chỉ được gửi Chỉ lệnh và Yêu cầu qua Thiết bị đầu cuối của Khách hàng, theo quy định trong Hợp 

đồng hoạt động. 
11. WRITTEN NOTICE  

书面通知 

ประกำศที่เป็นลำยลักษณอ์ักษร 
THƯ THÔNG BÁO 

11.1 Any Written Notice given under this Agreement may be made as follows: 
本协议下的任何书面通知可通过如下方式发出： 

 ประกำศที่เป็นลำยลกัษณอ์กัษรภำยใตข้อ้ตกลงนีอ้ำจอยู่ในรูปแบบต่อไปนี:้ 
Mọi Thư thông báo theo Hợp đồng này có thể được soạn lập theo những cách thức sau đây: 
Trading Platform internal mail; 
交易平台内部邮件； 

อีเมลภำยในแพลตฟอรม์กำรเทรด 
Thư nội bộ trên Nền tảng giao dịch; 
email; 
电子邮件； 

อีเมล 
email; 

telephone call 
电话； 

กำรโทรตดิตอ่ 
gọi điện thoại 

post; or 
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邮寄；或 

ไปรษณีย ์หรือ 
qua đường bưu điện; hoặc 

information published on the Company News section on the Website. 
在公司新闻网页上发布的信息。 

ขอ้มลูที่เผยแพรบ่นหนำ้เว็บข่ำวสำรของบรษิัท 
đăng tải thông tin lên Trang web tin tức của Công ty. 

11.2.All contact details provided by the Client, e.g. address or email address as last notified shall be used as applicable. 

The Client agrees to accept any notices or messages from the Company at any time. 
应视情况使用客户最新提供的联系方式，如最近通知的地址或电子邮件地址。客户同意随时接收公司的任何通知或信息。

รำยละเอียดกำรติดต่อทัง้หมดที่ลกูคำ้แจง้ เช่น ที่อยู่หรืออีเมลล่ำสดุที่บรษิัทไดร้บัแจง้จะถกูใช ้หำกท ำได ้
ลกูคำ้ยินยอมที่จะรบัประกำศหรอืขอ้ควำมใดๆ จำกบรษิัททกุเมื่อ 

Công ty sẽ sử dụng toàn bộ thông tin liên lạc mới nhất được Khách hàng cung cấp, như địa chỉ nhà hoặc địa chỉ email, 

nếu có thể. Khách hàng đồng ý nhận tất cả thông báo hoặc thư do Công ty gửi vào bất kỳ thời điểm nào. 
11.3 Any such Written Notice shall be deemed to have been served: 
任何此类书面通知应视为在以下时间点送达： 

ประกำศที่เป็นลำยลกัษณอ์กัษรดงักล่ำวจะถือว่ำไดส่้งมอบแลว้: 
Mọi Thư thông báo như vậy được coi là đã gửi: 
if sent by email, within one hour after emailing it; 
如果通过电子邮件发送，则在发送电子邮件后一小时内送达； 

หำกสง่ผ่ำนทำงอเีมล จะนบัวำ่ส่งมอบแลว้หลงักำรส่งอเีมลหน่ึงชั่วโมง 
trong vòng một giờ sau khi gửi email, nếu được gửi qua email; 
if sent by Trading Platform internal mail, immediately after sending it; 
如果通过交易平台内部邮件发送，则在发送后立即送达； 

หำกสง่ผ่ำนทำงอเีมลภำยในของแพลตฟอรม์กำรเทรด จะนบัวำ่ส่งมอบแลว้ทนัทีหลงัจำกส่ง 
ngay sau khi gửi, nếu được gửi qua thư nội bộ trên Nền tảng giao dịch; 
if sent by post, seven calendar days after posting it; 
如果采用邮寄，则在邮寄后七个日历日内送达； 

หำกสง่ผ่ำนทำงไปรษณีย ์จะนบัวำ่ส่งมอบแลว้ในเจด็วนัปฏิทินหลงัจำกสง่ 
bảy ngày sau khi gửi, nếu được gửi qua đường bưu điện; 

if posted on the Website, within one hour after it has been posted. 
如果在公司新闻网页上发布，则在发布后一小时内送达。 

หำกโพสตบ์นหนำ้เวบ็ขำ่วสำรของบรษิัท จะนบัวำ่ส่งมอบแลว้ภำยในหน่ึงชั่วโมงหลงัจำกโพสต ์
trong vòng một giờ sau khi đăng tải, nếu được đăng tải lên Trang web tin tức của Công ty. 

12. AMENDMENT AND TERMINATION 

修订和终止 

กำรแก้ไขและกำรยุติ 
SỬA ĐỔI VÀ CHẤM DỨT 

12.1 The Client acknowledges that the Company has the right to unilaterally modify the terms and conditions of the 

Operative Agreements at any time and at its sole discretion, giving Written Notice to the Client by email and/or by 

posting the modification on the Website and the Client shall have an option to terminate the Operative Agreements by 

giving Written Notice. 
客户承认，公司有权在任何时候自行决定单方面修订有效协议的条款和条件，通过电子邮件和/或在公司网站上发布修订内容的方式向客

户发出书面通知，且客户有权通过发出书面通知终止有效协议。 

ลกูคำ้รบัทรำบว่ำบรษิัทมีสิทธ์ิโดยฝ่ำยเดียวในกำรแกไ้ขขอ้ก ำหนดและเงื่อนไขใดๆ ของขอ้ตกลงกำรด ำเนินงำนไดท้กุเมื่อ 
และสำมำรถใชด้ลุยพินิจแตเ่พียงผูเ้ดียวในกำรแจง้ประกำศที่เป็นลำยลกัษณอ์กัษรแก่ลกูคำ้ทำงอีเมลและ/หรือโพสตก์ำรแกไ้ขบนเว็บไซตข์องบรษิั
ท และลกูคำ้สำมำรถเลือกที่จะยตุิขอ้ตกลงกำรด ำเนินงำนไดผ่้ำนประกำศที่เป็นลำยลกัษณอ์กัษร 
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Khách hàng xác nhận rằng Công ty có quyền đơn phương sửa đổi các điều khoản và điều kiện trong Hợp đồng hoạt 

động vào bất kỳ thời điểm nào, tùy theo quyết định của Công ty, sau khi gửi Thư thông báo cho Khách hàng qua email 

và/hoặc sau khi đăng tải nội dung sửa đổi lên Trang web của Công ty. Khách hàng có thể chấm dứt Hợp đồng hoạt động 

bằng cách gửi Thư thông báo. 
12.2 Any party to this Agreement can terminate this Agreement by giving Written Notice to the other party. 
协议双方均可向另一方发出书面通知终止本协议。 

ทัง้สองฝ่ำยสำมำรถยตุิขอ้ตกลงไดโ้ดยส่งประกำศที่เป็นลำยลกัษณอ์กัษรใหแ้ก่อีกฝ่ำย 
Cả hai bên trong Hợp đồng này có thể chấm dứt Hợp đồng bằng cách gửi Thư thông báo cho Bên kia. 
12.3 Upon termination of this Agreement or any of the Operative Agreements, the Company shall be entitled 

without prior notice to the Client to cease to grant the Client access to the Trading Platform. 
本协议或任何有效协议终止后，公司有权在不事先通知客户的情况下停止授予客户进入交易平台的权利。 

เมื่อยตุิขอ้ตกลงนีห้รือขอ้ตกลงกำรด ำเนินงำนใดๆ 
บรษิัทมีสิทธ์ิหยดุใหสิ้ทธ์ิเขำ้ถงึแพลตฟอรม์กำรเทรดแก่ลกูคำ้โดยไม่ตอ้งแจง้ใหล้กูคำ้ทรำบล่วงหนำ้ 
Sau khi chấm dứt Hợp đồng này hay bất kỳ Hợp đồng hoạt động nào, Công ty có quyền chấm dứt quyền truy cập của 

Khách hàng vào Nền tảng giao dịch mà không cần gửi thông báo trước cho Khách hàng. 
12.4 Upon termination of this Agreement, all amounts payable by the Client to the Company shall become 

immediately due and payable including (but without limitation): 
本协议终止后，客户应向公司支付的所有款项应立即到期应付，包括（但不限于）： 

เมื่อยตุิขอ้ตกลงนี ้ยอดเงินที่ลกูคำ้ตอ้งช ำระใหแ้ก่บรษิัททัง้หมดจะครบก ำหนดทนัทีและตอ้งช ำระ ซึ่งรวมถึง (แต่ไมจ่ ำกดัเพียง): 
Sau khi chấm dứt Hợp đồng này, toàn bộ số tiền mà Khách hàng phải thanh toán cho Công ty sẽ đến hạn thanh toán 

ngay lập tức, bao gồm (nhưng không giới hạn): 
(a) all outstanding fees, charges and commissions; 
所有未付的费用、收费和佣金； 

ค่ำธรรมเนยีม คำ่บรกิำร และคำ่คอมมชิชนัคำ้งช ำระทัง้หมด 
tất cả các loại lệ phí, phí tổn và tiền hoa hồng chưa thanh toán; 
(b) any dealing expenses incurred by terminating this Agreement and charges incurred for transferring the Client’s 

investments to another investment firm; and 
终止本协议所产生的任何交易费用，以及将客户的投资转让给另一家投资公司所产生的费用；以及 

ค่ำใชจ้ำ่ยในกำรจดักำรใดๆ ท่ีเกดิขึน้จำกกำรยตุขิอ้ตกลงนีแ้ละคำ่บรกิำรท่ีเกดิขึน้จำกกำรถำ่ยโอนกำรลงทนุของลกูคำ้ไปยงับรษิัทกำรลงทนุอื่น 
และ 
mọi chi phí giao dịch phát sinh khi chấm dứt Hợp đồng này và phí tổn phát sinh khi chuyển vốn đầu tư của Khách hàng 

sang cho công ty đầu tư khác; và 
(c) any losses and expenses realized in closing out any Transactions or settling or concluding outstanding 

obligations incurred by the Company on the Client’s behalf. 
在公司代表客户关闭任何交易或解决或终结未履行的义务时发生的任何损失和费用。 

กำรขำดทนุหรือคำ่ใชจ้ำ่ยใดๆ ท่ีเกิดขึน้ในกำรปิดธุรกรรมใดๆ 
หรือกำรแกไ้ขหรือสิน้สดุภำระผกูพนัคงเหลือที่บรษิทัตอ้งด ำเนนิกำรในนำมของลกูคำ้ 
mọi tổn thất và phí tổn phát sinh khi Công ty đóng bất kỳ Giao dịch hay quyết toán hoặc hoàn thành nốt những nghĩa vụ 

chưa thực hiện mà Công ty phải chịu thay cho Khách hàng. 
12.5 The Company, under the terms and conditions of the Operative Agreements, reserves the right at its absolute 

discretion, to disable the Client’s Trading Account(s) without prior notice in case it places abnormal number of 

erroneous requests which creates an extra-load on the Company’s servers and can cause negative trading experience to 

the other clients of the respective servers. Erroneous requests may include but not limited to invalid stops or 

modifications, invalid TP (take profit) or SL (stop loss), over limit volume or number of orders, requests with not 

enough account funds and others. 
根据有效协议的条款和条件，如果客户的账户出现异常数量或错误的请求，从而给公司服务器造成额外负载，并可能给相应服务器的其

他客户带来负面交易体验，则公司保留其绝对酌情决定权，在不事先通知的情况下禁用该客户的账户。错误请求可能包括但不限于无效

的停止或修改、错误的 获利（TP）和止损（SL）、超过限制的买卖指示量或数、账户资金不足时的请求等。 

ภำยใตข้อ้ก ำหนดและเงื่อนไขของขอ้ตกลงกำรด ำเนินงำน 
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คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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บรษิัทขอสงวนสิทธ์ิโดยใชด้ลุยพินิจอย่ำงเด็ดขำดในกำรปิดใชง้ำนบญัชีของลกูคำ้โดยไมต่อ้งแจง้ใหท้รำบล่วงหนำ้ 
ในกรณีที่มีกำรส่งค ำขอผิดพลำดมำกผิดปกติจนสรำ้งภำระงำนเพิม่เติมใหก้บัเซิรฟ์เวอรข์องบรษิัท 
และอำจส่งผลเสียต่อประสบกำรณก์ำรเทรดของลกูคำ้รำยอื่นๆ ในเซิรฟ์เวอรเ์ดยีวกนันัน้ ค ำขอผิดพลำดอำจรวมถึงแต่ไม่จ ำกดัเพียง 
กำรหยดุหรือกำรแกไ้ขที่ไมถ่กูตอ้ง, TP (กำรบรหิำรก ำไร) หรือ SL (กำรบรหิำรผลขำดทนุ) ที่ไม่ถกูตอ้ง, 
ปรมิำณหรือจ ำนวนค ำสั่งซือ้ขำยที่เกินขีดจ ำกดั, ค ำขอที่มีเงินทนุในบญัชีไม่เพียงพอ และอื่นๆ 
Theo các điều khoản và điều kiện trong Hợp đồng hoạt động, Công ty có quyền vô hiệu hóa tài khoản của Khách hàng 

tùy theo quyết định riêng mà không phải thông báo trước, nếu Khách hàng gửi nhiều yêu cầu lỗi một cách bất thường, 

gây quá tải cho hệ thống máy chủ của Công ty và tạo trải nghiệm giao dịch tiêu cực cho những khách hàng khác trên hệ 

thống máy chủ tương ứng. Những yêu cầu lỗi có thể bao gồm, nhưng không giới hạn ở lệnh chốt hoặc điều chỉnh không 

hợp lệ, chốt lời hoặc cắt lỗ sai, vượt quá hạn mức khối lượng hoặc số lượng lệnh, gửi yêu cầu không đủ tiền trong tài 

khoản, v.v. 
13. PERSONAL DATA AND RECORDING OF TELEPHONE CALLS 

个人资料及电话录音 

ข้อมูลส่วนบุคคลและกำรบันทึกสำยสนทนำทำงโทรศัพท ์
DỮ LIỆU CÁ NHÂN VÀ GHI ÂM ĐIỆN THOẠI 

13.1 The Company may use, store or otherwise process personal information provided by the Client in connection 

with the provision of the Services. 
公司可以使用、储存或以其他方式处理客户提供的与提供服务有关的个人资料。 

  บรษิัทอำจใช ้จดัเก็บ หรือประมวลผลขอ้มลูส่วนบคุคลที่ลกูคำ้มอบใหใ้นกำรใหบ้รกิำร 
Công ty có thể sử dụng, lưu trữ hoặc xử lý thông tin cá nhân được Khách hàng cung cấp để cung cấp Dịch vụ. 
13.2 If the Client is an individual, the Company is obliged to supply the Client, on request, with a copy of personal 

data which it holds about the Client (if any) on payment by the Client of a nominal administrative fee. 
如果客户是个人，公司有义务应客户要求向客户提供其持有的有关该客户的个人资料（如有）的副本，前提是客户需支付费用。 

หำกลกูคำ้เป็นบคุคล บรษิัทมีภำระผกูพนัในกำรมอบส ำเนำขอ้มลูส่วนบคุคลเก่ียวกบัลกูคำ้ที่ครอบครองไว ้(หำกมี) ใหแ้ก่ลกูคำ้ตำมค ำขอ 
โดยลกูคำ้เป็นผูช้  ำระค่ำธรรมเนียม 
Nếu Khách hàng là cá nhân, Công ty có nghĩa vụ cung cấp cho Khách hàng bản sao dữ liệu cá nhân của Khách hàng mà 

Công ty lưu trữ (nếu có), theo yêu cầu, miễn sao Khách hàng đóng một khoản lệ phí. 
13.3 By entering into this Agreement, the Client expressly consents to the Company transmitting the Client’s 

Information to any third parties which may require same in order to effectively implement the Services or effectively 

executing any operational function performed by the Company to Client (e.g. refunding the Client his money). 
签订本客户协议及/或其他有效协议即表示客户明确同意公司向可能需要此类资料以便有效执行服务或有效地为客户履行任何运营职能

（如退还客户的款项）的任何第三方传输客户的资料。 

เมื่อท ำขอ้ตกลงส ำหรบัลกูคำ้ฉบบันีแ้ละ/หรือขอ้ตกลงกำรด ำเนินงำน 
ลกูคำ้ไดแ้สดงควำมยินยอมอย่ำงชดัแจง้ใหบ้รษิัทส่งขอ้มลูของลกูคำ้ไปยงับคุคลที่สำมใดๆ 
ซึ่งอำจตอ้งใชข้อ้มลูเดียวกนันีเ้พื่อใหใ้ชง้ำนบรกิำรไดอ้ย่ำงมีประสิทธิภำพหรือเพื่อใหบ้รษิัทด ำเนินงำนใหแ้ก่ลกูคำ้ไดอ้ยำ่งมีประสิทธิภำพ (เช่น 
กำรคืนเงินของลกูคำ้) 
Khi ký kết Hợp đồng khách hàng này và/hoặc Hợp đồng hoạt động, Khách hàng chấp thuận rõ ràng rằng Công ty có thể 

gửi thông tin Khách hàng cho bất kỳ bên thứ ba nào nếu bên thứ ba yêu cầu, nhằm triển khai Dịch vụ hiệu quả hoặc 

thực hiện hiệu quả chức năng vận hành nào đó mà Công ty cung cấp cho Khách hàng.  
13.4 Telephone conversations between the Client and the Company may be recorded. Any recordings shall be and 

remain the sole property of the Company and shall be accepted by the Client as conclusive evidence of the 

Instructions/Requests or conversations so recorded. The Client agrees that the Company may deliver copies of 

transcripts of such recordings to any court, regulatory or government authority. 
客户和公司之间的电话交谈可能会被记录下来。任何记录均属公司全权所有，且客户接受该记录作为指示/请求或该对话记录的最终证

据。客户同意，公司可向任何法院、监管机构或政府机构提交此类笔录记录的副本。 

บทสนทนำทำงโทรศพัทร์ะหว่ำงลกูคำ้กบับรษิัทอำจไดร้บักำรบนัทึกไว ้บนัทึกใดๆ จะเป็นทรพัยสิ์นของบรษิัทแต่เพียงผูเ้ดียว 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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และลกูคำ้จะยอมรบัว่ำเป็นหลกัฐำนชดัแจง้ของค ำสั่ง/ค ำขอหรือบทสนทนำตำมที่บนัทึกไว ้
ลกูคำ้ยอมรบัว่ำบรษิัทอำจส่งมอบส ำเนำบทถอดเสียงบนัทึกนัน้ใหแ้ก่ศำล หน่วยงำนควบคมุดแูล หรือหน่วยงำนรฐัใดๆ 
Thông tin trao đổi qua điện thoại giữa Khách hàng và Công ty có thể được ghi âm. Mọi bản ghi âm phải và luôn thuộc 

quyền sở hữu riêng của Công ty và được Khách hàng coi là bằng chứng thuyết phục chứa các Chỉ lệnh/Yêu cầu hoặc 

thông tin trao đổi được ghi âm. Khách hàng đồng ý rằng Công ty có thể đệ trình bản phiên tả những bản ghi âm đó lên 

bất kỳ tòa án, cơ quan quản lý hay chính quyền nào. 
14. CONSENT TO DIRECT CONTACT  

同意直接联系 

กำรยินยอมให้ติดต่อโดยตรง 
CHẤP THUẬN HÌNH THỨC LIÊN LẠC TRỰC TIẾP 

14.1 The Client accepts that the Company, for the purpose of marketing financial services and products, may, from 

time to time, make direct contact with the Client by telephone or otherwise upon the Client’s consent. Once such a 

consent is obtained the Client agrees to such communications and agrees that the Client shall not consider such 

communication a breach of any of the Client’s rights under any relevant data protection and/or privacy regulations. 

The Client may opt out of receiving such communications by sending the Company an e-mail at: cs@kcmtrade.com 
客户接受，公司在经客户同意后，可不时以电话或其他方式与客户直接联系推销金融服务及产品。一旦获得此类同意，客户将同意接收

此类通信，并同意不会将此类通信视为违反客户在任何相关资料保护和/或隐私条例下任何权利的行为。客户可向公司的 

cs@kcmtrade.com 发送电子邮件，选择不接收此类通信。 

ลกูคำ้ยอมรบัวำ่บรษิัทอำจตดิต่อหำลกูคำ้โดยตรงทำงโทรศพัทห์รือช่องทำงอื่นๆ เมื่อไดร้บัควำมยนิยอมจำกลกูคำ้เป็นครัง้ครำว 
เพื่อวตัถปุระสงคใ์นกำรท ำกำรตลำดบรกิำรและผลิตภณัฑท์ำงกำรเงินเมื่อไดร้บัควำมยินยอม 
ลกูคำ้จะยินยอมใหม้กีำรตดิต่อส่ือสำรดงักลำ่วและยอมรบัวำ่ลกูคำ้จะไม่ถือว่ำกำรติดต่อสื่อสำรนัน้เป็นกำรละเมิดสิทธ์ิใดๆ 
ของลกูคำ้ภำยใตข้อ้บงัคบัดำ้นกำรคุม้ครองและ/หรือควำมเป็นส่วนตวัของขอ้มลูที่เก่ียวขอ้ง 
ลกูคำ้สำมำรถเลือกที่จะไม่รบักำรติดต่อส่ือสำรดงักล่ำวไดโ้ดยส่งอีเมลถึงบรษิัทท่ี cs@kcmtrade.com 

Khách hàng đồng ý rằng sau khi được Khách hàng chấp thuận, Công ty có thể liên lạc trực tiếp với Khách hàng qua 

điện thoại hoặc cách khác, tùy từng thời điểm, để tiếp thị các sản phẩm và dịch vụ tài chính. Sau khi Công ty được 

Khách hàng chấp thuận, Khách hàng đồng ý để Công ty trao đổi thông tin theo hình thức như vậy và đồng ý rằng Khách 

hàng không coi hình thức liên lạc đó là vi phạm bất kỳ quyền nào của Khách hàng theo bất kỳ quy định về quyền riêng 

tư và/hoặc bảo vệ dữ liệu liên quan nào. Khách hàng có thể hủy hình thức trao đổi như vậy bằng cách gửi email cho 

Công ty đến địa chỉ cs@kcmtrade.com 
14.2 The Client accepts that the Company, for the purpose of complying with FATCA and CRS, shall have the right 

to request any information or documentation reasonably required and the Client shall be obliged to provide the same to 

the Company immediately. 
客户接受，为了遵守 FATCA 和 CRS，公司有权要求客户提供任何合理的资讯或文件，且客户有义务立即向公司提供此类资讯或文件。 

ลกูคำ้ยอมรบัว่ำบรษิัทมีสิทธ์ิรอ้งขอขอ้มลูหรือเอกสำรอย่ำงสมเหตสุมผลตำมควำมจ ำเป็น เพื่อวตัถปุระสงคใ์นกำรปฏิบตัิตำม FATCA และ CRS 
และลกูคำ้มีภำระผกูพนัในกำรมอบขอ้มลูหรือเอกสำรเดียวกนันัน้ใหบ้รษิัทโดยทนัที 
Khách hàng đồng ý rằng Công ty có quyền yêu cầu Khách hàng cung cấp mọi thông tin hoặc hồ sơ cần thiết nếu hợp lý 

để tuân thủ FATCA và CRS, khi đó, Khách hàng có nghĩa vụ cung cấp thông tin ngay lập tức. 
15. CONFIDENTIALITY AND WAIVER  

保密和弃权 

กำรรักษำควำมลับและกำรสละสิทธิ์ 
TÍNH BẢO MẬT VÀ MIỄN TRỪ TRÁCH NHIỆM 

15.1 The information which the Company holds about the Client is confidential and shall not be used for any purpose 

other than in connection with the provision of the Services. Information of a confidential nature shall be treated as such, 

provided that such information is not already in the public domain or in the legal possession of the Company and was 

not subject to an obligation of confidence or non-disclosure at the moment of its receipt by the Company. Information of 

a confidential nature shall only be disclosed to any person, in the following circumstances: 
公司持有的有关客户的资讯是保密的，不得用于除提供服务以外的任何目的。具有保密性质的资讯应被视为保密资讯，前提是在公司收

到此类资讯时其没有进入公共领域或由公司合法拥有，且在公司收到该资讯时不受保密或不披露义务的约束。只有在以下情况下，才可

mailto:cs@kohlecap.com
mailto:cs@kohlecap.com
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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披露保密资讯： 

ขอ้มลูเก่ียวกบัลกูคำ้ที่บรษิัทครอบครองถือเป็นควำมลบั และจะไม่น ำไปใชเ้พื่อวตัถปุระสงคอ์ื่นใดนอกเหนือจำกที่เก่ียวขอ้งกบักำรใหบ้รกิำร 
ขอ้มลูที่มีลกัษณะเป็นควำมลบัควรไดร้บักำรดแูลในลกัษณะที่เป็นควำมลบั 
หำกขอ้มลูดงักล่ำวยงัไม่ไดอ้ยู่บนโดเมนสำธำรณะหรือในควำมครอบครองตำมกฎหมำยของบรษิัท 
และไม่ไดม้ีภำระผกูพนัในกำรรกัษำควำมลบัหรือกำรไม่เปิดเผย ณ เวลำที่บรษิัทไดร้บัมำ 
ขอ้มลูที่มีลกัษณะเป็นควำมลบัจะเปิดเผยต่อบคุคลในกรณีต่อไปนีเ้ท่ำนัน้: 
Thông tin về Khách hàng được Công ty lưu trữ là thông tin bảo mật và không được sử dụng vì bất kỳ mục đích nào 

khác ngoài mục đích liên quan đến cung cấp Dịch vụ. Thông tin có tính chất bảo mật đều sẽ được coi là thông tin bảo 

mật, miễn sao thông tin đó chưa được công bố công khai hoặc không thuộc quyền sở hữu hợp pháp của Công ty, cũng 

như không phải chịu nghĩa vụ bảo mật hoặc không tiết lộ tại thời điểm Công ty tiếp nhận. Chỉ được tiết lộ thông tin có 

tính chất bảo mật cho người khác trong những trường hợp sau: 
in compliance with FATCA and CRS; 
履行《外国会计税务合规法》(FATCA) 和《共同申报准则》(CRS)； 

เป็นไปตำมกฎหมำยว่ำดว้ยกำรปฏิบตัิตำมขอ้ก ำหนดดำ้นภำษีกำรบญัชีต่ำงประเทศ (FATCA) 
และมำตรฐำนกำรแลกเปล่ียนขอ้มลูทำงกำรเงินแบบอตัโนมตัิ (CRS) 
nhằm tuân thủ Đạo luật tuân thủ thuế đối với các tài khoản ở nước ngoài (FATCA) và Tiêu chuẩn chung về báo cáo 

(CRS); 
(b) where required by law or as requested by regulatory and enforcement authorities, courts and similar bodies 

which have jurisdiction over the Company; 
在法律要求或监管和执法机构、法院和对公司有司法管辖权的类似机构要求时； 

เมื่อมคีวำมจ ำเป็นตำมกฎหมำยหรือมีกำรรอ้งขอโดยหน่วยงำนควบคมุดแูลและบงัคบัใชก้ฎหมำย ศำล 
และหน่วยงำนท่ีคลำ้ยคลงึกนัท่ีบรษิัทอยู่ในเขตอ ำนำจศำลนัน้ 
khi luật pháp bắt buộc hoặc theo yêu cầu của bất kỳ cơ quan quản lý hay cơ quan thi hành luật, tòa án nào và các cơ 

quan tương tự có thẩm quyền đối với Công ty; 
(c) to investigate or prevent fraud or other illegal activity; 
用于调查或者预防欺诈或者其他违法行为； 

เพื่อตรวจสอบหรือป้องกนักำรฉอ้โกงหรือกจิกรรมอื่นๆ ท่ีผิดกฎหมำย 
để điều tra hoặc ngăn chặn hoạt động gian lận hoặc phi pháp khác; 
(d) to those members of the Company personnel who require information thereof for the performance of their 

duties under the Operative Agreements or to any third party in connection with the provision of Services to the Client by 

the Company; 
披露给为履行有效协议项下的职责而需要相关资讯的公司人员，或与公司向客户提供服务有关的任何第三方； 

มอบใหแ้ก่บคุลำกรของบรษิัทท่ีตอ้งใชข้อ้มลูดงักลำ่วเพื่อปฏิบตัิหนำ้ที่ของตนเองภำยใตข้อ้ตกลงกำรด ำเนนิงำนหรอืมอบใหแ้ก่บคุคลที่สำมที่เก่ีย
วขอ้งกบักำรมอบบรกิำรของบรษิทัใหแ้ก่ลกูคำ้ 
cho những nhân sự Công ty cần đến thông tin để thực hiện nghĩa vụ theo Hợp đồng hoạt động hoặc cho bất kỳ bên thứ 

ba nào tham gia hoạt động cung cấp Dịch vụ của Công ty cho Khách hàng; 
(e) for purposes ancillary to the provision of the Services or the administration of the Client’s Trading Account, 

including, without limitation, for the purposes of credit or identification enquiries or assessments; 

为了提供与服务配套或管理客户交易账户的目的，包括但不限于信用或身份查询或评估目的； 

เป็นไปตำมวตัถปุระสงคเ์สรมิที่จ  ำเป็นในกำรใหบ้รกิำรหรือกำรบรหิำรจดักำรบญัชเีทรดของลกูคำ้ 
ซึ่งรวมถงึแตไ่ม่จ ำกดัเพยีงวตัถปุระสงคใ์นกำรสอบถำมหรือประเมนิเครดิตหรือขอ้มลูยืนยนัตวัตน 
để phụ trợ việc cung cấp Dịch vụ hoặc quản lý Tài khoản giao dịch của Khách hàng, bao gồm nhưng không giới hạn ở 

mục đích đánh giá hoặc truy vấn thông tin nhận dạng hoặc tín dụng; 
(f) at the Client’s request or with the Client’s consent; 
应客户要求或经客户同意； 

ตำมค ำขอของลกูคำ้หรือเมื่อไดร้บัควำมยินยอมจำกลกูคำ้ 
theo yêu cầu của Khách hàng hoặc được Khách hàng chấp thuận; 
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(g) to the Company’s consultants, lawyers, auditors, provided that in each case the relevant professional shall be 

informed about the confidential nature of such information and commit to the confidentiality obligations herein as well; 
披露给公司的顾问、律师、审计师，前提是在每一种情况下，相关专业人士应了解此类资讯的保密性质，并承担本协议规定的保密义

务； 

มอบใหแ้ก่ที่ปรกึษำ ทนำยควำม ผูต้รวจสอบของบรษิทั โดยในแตล่ะกรณี 
ผูเ้ชี่ยวชำญที่เก่ียวขอ้งตอ้งไดร้บัทรำบเก่ียวกบัลกัษณะที่เป็นควำมลบัของขอ้มลูนัน้ และรบัภำระผกูพนัในกำรรกัษำควำมลบัในท่ีนีเ้ช่นเดยีวกนั 
cho cố vấn, luật sư, kiểm toán viên của Công ty, miễn sao vào mỗi lần cung cấp, phải thông báo cho chuyên gia liên 

quan đó về bản chất bảo mật của thông tin, và chuyên gia cũng phải cam kết thực hiện nghĩa vụ bảo mật trong Hợp 

đồng này; 
(h) In judicial proceedings between the Company and the Client. 
在公司和客户之间的司法程序中。 

ในกระบวนกำรทำงศำลระหวำ่งบรษิัทกบัลกูคำ้ 
Trong thủ tục tố tụng giữa Công ty và Khách hàng. 
16. TIME OF ESSENCE 

时间的关键性 

ก ำหนดเวลำที่ส ำคัญ 
THỜI GIAN LÀ ĐIỀU CỐT YẾU 

16.1 Time shall be of the essence in the performance of the Client’s obligations under the Operative Agreements. 
时间在有效协议中至关重要。 

ขอ้ตกลงกำรด ำเนินงำนนีค้  ำนงึถงึเวลำเป็นส ำคญั 
Thời gian được coi là điều cốt yếu trong Hợp đồng hoạt động. 
17. DEFAULT  

违约 

เหตุผิดนัด 
VI ƯỚC (VI PHẠM THỎA ƯỚC) 

17.1 Each of the following constitutes an “Event of Default”: 
以下每一种情况均构成“违约事件”： 

กรณีแต่ละขอ้ต่อไปนีถื้อเป็น “เหตผิุดนดั”: 
Mỗi trường hợp dưới đây được coi là “Sự cố vi ước”: 
(a) the failure of the Client to provide any Initial Margin and/or Hedged Margin, or other amount due under the 

Operative Agreements; 
客户未能提供任何初始保证金和/或对冲保证金，或根据有效协议应支付的其他款项； 

ควำมลม้เหลวของลกูคำ้ในกำรมอบมำรจ์ิน้เริม่ตน้และ/หรอืมำรจ์ิน้ท่ีมีกำรป้องกนัควำมเส่ียง หรือจ ำนวนเงนิอื่นๆ 
ที่ครบก ำหนดภำยใตข้อ้ตกลงกำรด ำเนนิงำน 
Công ty không thể cung cấp Tiền ký quỹ ban đầu và/hoặc Tiền ký quỹ bảo toàn rủi ro hay bất kỳ khoản tiền nào đến 

hạn theo Hợp đồng hoạt động; 
(b) the failure of the Client to perform any obligation due to the Company; 

客户未能履行其应向公司承担的任何义务； 

ควำมลม้เหลวของลกูคำ้ในกำรด ำเนินกำรตำมภำระผกูพนัใดๆ ท่ีมีต่อบรษิัท 
Khách hàng không thể thực hiện bất kỳ nghĩa vụ nào do Công ty; 
(c) the initiation by a third party of proceedings for the Client’s bankruptcy (if the Client is an individual) or for the 

Client’s winding-up or for the appointment of an administrator, receiver, receiver-manager, liquidator or similar officer 

in respect of the Client or any of the Client’s assets (if the Client is a company, body corporate or non-individual) or (in 

both cases) if the Client makes an arrangement or composition with the Client’s creditors or any procedure which is 

similar or analogous to any of the above is commenced in respect of the Client; 
第三方就客户破产（如果客户是个人）或就客户清盘提起了诉讼，或就客户或客户的任何资产任命了管理人或接管人（如果客户是公司

或团体法人），或（在两种情况下）客户与客户债权人达成了安排或和解，或启动了就客户而言任何等效或类似于上述任何一项的任何

程序； 
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กระบวนกำรลม้ละลำยของลกูคำ้ (หำกลกูคำ้เป็นบคุคล) 
ที่บคุคลที่สำมเริม่ตน้หรือเมื่อลกูคำ้ยตุิหรือมอบหมำยผูด้แูลหรือผูร้บัท่ีเก่ียวขอ้งกบัลกูคำ้หรือสินทรพัยใ์ดๆ ของลกูคำ้ 
(หำกลกูคำ้เป็นบรษิัทหรือองคก์ร) หรือ (ในทัง้สองกรณี) หำกลกูคำ้ท ำกำรจดัช ำระหนีห้รือกำรประนอมหนีก้บัเจำ้หนีข้องลกูคำ้ หรือขัน้ตอนใดๆ 
ที่คลำ้ยคลงึหรือเหมือนกบักรณีใดๆ ขำ้งตน้ท่ีเริ่มด ำเนินกำรโดยเก่ียวขอ้งกบัลกูคำ้ 
bên thứ ba khởi kiện do Khách hàng phá sản (nếu Khách hàng là cá nhân) hoặc do Khách hàng giải thể hoặc do bổ 

nhiệm người quản trị hoặc người tiếp quản Khách hàng hoặc bất kỳ tài sản nào của Khách hàng (nếu Khách hàng là 

Công ty hoặc tổ chức) hoặc (trong cả hai trường hợp), nếu Khách hàng thỏa thuận hoặc khất nợ với chủ nợ của Khách 

hàng hoặc Khách hàng phải chịu bất kỳ thủ tục nào giống hoặc tương tự như các thủ tục kể trên. 
(d) where any representation or warranty made by the Client in Clause 18 herein is or becomes untrue; 

客户在本协议第 18 条中所作的任何陈述或保证不真实或变得不真实； 

เมื่อกำรรบัรองหรือกำรรบัประกนัโดยลกูคำ้ในขอ้ที่ 18 ในท่ีนีเ้ป็นหรือกลำยเป็นควำมเทจ็ 
nếu tuyên bố hoặc đảm bảo của Khách hàng tại Khoản 18 trong Hợp đồng này không chính xác; 
(e) the Client is unable to pay the Client’s debts when they fall due; 
客户到期不能清偿债务； 

ลกูคำ้ไม่สำมำรถช ำระหนีข้องลกูคำ้เมื่อครบก ำหนด 
Khách hàng không thể trả nợ khi đến hạn; 
(f) the Client (if the Client is an individual) dies or becomes of unsound mind; or 
客户（如果客户是个人）死亡或变得精神失常；或 

ลกูคำ้ (หำกลกูคำ้เป็นบคุคล) เสียชวีิตหรือวิกลจรติ หรือ 
Khách hàng (nếu Khách hàng là cá nhân) tử vong hoặc tâm thần không ổn định; hoặc 
(g) any other circumstance where the Company reasonably believes that it is necessary or desirable to take any 

action set out in Clause 17.2 herein. 
公司合理认为有必要或应当采取本协议第 17.2 条规定的任何行动的任何其他情况。 

กรณีอืน่ใดที่บรษิัทมเีหตใุหเ้ชื่อวำ่จ ำเป็นหรือควรด ำเนนิกำรใดๆ ตำมที่ระบใุนขอ้ที่ 17.2 ในท่ีนี ้
bất kỳ trường hợp nào khác mà Công ty có lý do chính đáng tin rằng Công ty cần hoặc muốn thực hiện hành động nêu 

tại Khoản 17.2 trong Hợp đồng này. 
(h) the Client attempts and/or performs any of the actions which shall be determined by the Company as fraud, 

manipulation, swap-arbitrage or other forms of deceitful or fraudulent activity in the Client’s Trading Account(s) with 

the Company; 
客户在客户账户或在公司的帐户执行了和/或试图执行任何公司认定为欺诈、操纵、掉期套利或其他形式的欺骗或欺诈活动的行为； 

ลกูคำ้พยำยำมและ/หรือด ำเนินกำรใดๆ ที่บรษิทัประเมนิวำ่เป็นกำรฉอ้โกง กำรยกัยำ้ย กำรเกง็ก ำไรสวอป 
หรือกจิกรรมหลอกลวงหรือฉอ้โกงรูปแบบอืน่ๆ ในบญัชีของลกูคำ้กบับรษิัท 
Khách hàng tìm cách và/hoặc thực hiện bất kỳ hành động nào mà Công ty đã xác định là hành vi gian lận, thao túng, 

kiếm lời chênh lệch từ phí qua đêm hoặc thực hiện bất kỳ hình thức giao dịch gian lận hoặc lừa đảo nào khác trên một 

hoặc nhiều tài khoản của Khách hàng với Công ty; 
(i)The Client has carried out trading to obtain illegitimate profits, including but not limited to: 
客户进行了具有以下特征的交易以获取非法利润，包括但不限于 ： 

ลูกคำ้ไดด้ ำเนินกำรซือ้ขำยทีม่ลีกัษณะดงัต่อไปนีเ้พือ่ใหไ้ดม้ำซึง่ผลก ำไรทีไ่ม่ชอบดว้ยกฎหมำย รวมถงึแต่ไม่จ ำกดัเพยีง: 

Khách hàng đã thực hiện các giao dịch nhằm thu lợi nhuận bất hợp pháp, bao gồm nhưng không giới hạn ở các hành vi 

có những đặc điểm sau: 

·which can be considered as market abuse; market manipulation, fraudulent acts, or fictitious transactions (including but 

not limited to spoofing and layering); 
可视作市场滥用；市场操纵、欺诈或虚假交易（如幌骗、分层交易）； 

ซึง่อำจถอืไดว้่ำเป็นกำรละเมดิตลำด กำรจดักำรตลำด กำรกระท ำฉอ้โกง หรอืธรุกรรมทีห่ลอกลวง (รวมถงึแตไ่มจ่ ำกดัเพยีง 

กำรปลอมแปลงและกำรซอ้น) 

có thể bị xem là hành vi lạm dụng thị trường; thao túng thị trường, hành vi gian lận hoặc các giao dịch giả tạo (bao gồm 

nhưng không giới hạn ở hành vi 'giả lệnh' (spoofing) và 'xếp lệnh' (layering); 

·  abuse of liquidity mechanisms (e.g., disrupting markets through high-frequency mass order placement and 

cancellation); 
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滥用流动性机制（如高频大量报撤单干扰市场）； 

กำรละเมดิกลไกสภำพคล่อง (เชน่ กำรรบกวนตลำดผ่ำนกำรสัง่ซ ือ้จ ำนวนมำกและกำรยกเลกิบ่อยคร ัง้) 

lạm dụng cơ chế thanh khoản (ví dụ: gây rối thị trường thông qua việc đặt và huỷ hàng loạt lệnh với tần suất cao): 

· Any strategies similar or related to Gap trading used with All-In Trading strategy or using high leverage to try to 

obtain illegitimate profits. 
利用缺口交易策略或类似策略，与全仓交易配合或使用高杠杆以谋取不正当收益； 

กำรใชก้ลยุทธก์ำรเทรดแบบ Gap หรอืกลยุทธท์ีค่ลำ้ยคลงึกนั รว่มกบักำรเทรดแบบ All-in หรอืกำรใชเ้ลเวอเรจสูง 

เพือ่พยำยำมแสวงหำผลก ำไรทีไ่ม่ชอบดว้ยกฎหมำย 

Sử dụng các chiến lược giao dịch dựa trên khoảng trống giá (gap trading) hoặc các chiến lược tương tự, kết hợp với 

giao dịch ký quỹ toàn phần hoặc sử dụng đòn bẩy cao nhằm thu lợi nhuận bất hợp pháp.·which can be characterized as 

excessive without a legitimate intent, to profit from market movements; 
可被定性为没有合法意图的过度交易，以从市场波动中获利； 

ซึ่งสำมำรถระบลุกัษณะไดว้่ำมำกเกินไปโดยไม่มเีจตนำที่ชอบดว้ยกฎหมำยเพื่อท ำก ำไรจำกควำมเคลื่อนไหวในตลำด 
quá mức cho phép, mà không có mục đích chính đáng, nhằm kiếm lời từ biến động thị trường; 

·exploitation of system errors, technical vulnerabilities, or price latency; 

กำรใชป้ระโยชนจ์ำกขอ้ผดิพลำดของระบบ ชอ่งโหว่ทำงเทคนิค หรอืควำมล่ำชำ้ของรำคำ 
利用系统错误、技术漏洞或价格延迟； 

lợi dụng lỗi hệ thống, lỗ hổng kỹ thuật hoặc độ trễ giá: 

·Arbitrage strategies executed during Abnormal Market Conditions. 

กลยุทธก์ำรเก็งก ำไรทีด่ ำเนินกำรระหว่ำงสภำวะตลำดทีผ่ดิปกต ิ
在异常市场条件下实施的套利策略； 

Các chiến lược kinh doanh chênh lệch giá được thực hiện trong điều kiện thị trường bất thường. 

·Any other acts violating regulatory provisions or the Company's principles of fair trading. 

กำรกระท ำอืน่ใดทีล่ะเมดิขอ้ก ำหนดทำงกฎหมำยหรอืหลกักำรกำรคำ้ทีเ่ป็นธรรมของบรษิทั 
其他违反监管规定或公司公平交易原则的行为。 

Bất kỳ hành vi nào khác vi phạm các quy định pháp lý hoặc nguyên tắc giao dịch công bằng của Công ty. 

17.2 Notwithstanding any provision to the contrary in the Operative Agreements, if an Event of Default occurs, the 

Company may, at its absolute discretion, at any time and without prior Written Notice, take one or more of the following 

steps: 
如果发生违约事件，公司可在任何时候，在无需事先书面通知的情况下，自行决定采取以下一项或多项措施： 

หำกเกิดเหตผิุดนดั 
บรษิัทอำจใชด้ลุยพินิจโดยเด็ดขำดไดท้กุเมื่อในกำรด ำเนินกำรต่อไปนีอ้ย่ำงนอ้ยหนึ่งรำยกำรโดยไมต่อ้งแจง้ใหท้รำบล่วงหนำ้ผ่ำนประกำศที่เป็นล
ำยลกัษณอ์กัษร 
Nếu xảy ra Sự cố vi ước, Công ty có quyền thực hiện một hoặc nhiều biện pháp dưới đây, tùy theo quyết định riêng của 

mình, vào bất kỳ thời điểm nào mà không cần gửi Thư thông báo trước: 

(a) close out all or any of the Client’s Open Positions at current Quotes; 
以当前报价为客户的所有或任何持仓头寸平仓； 

ปิดสถำนะเปิดใดๆ หรือทัง้หมดของลกูคำ้ตำมกำรเสนอรำคำปัจจบุนั 
đóng tất cả hoặc bất kỳ Lệnh giao dịch mở nào của Khách hàng tại mức Báo giá hiện tại; 
(b) debit the Client’s Trading Account(s) for the amounts which are due to the Company; 
从客户的交易账户中扣除应付给公司的款项； 

หกับญัชีเทรดของลกูคำ้ตำมจ ำนวนท่ีครบก ำหนดช ำระแก่บรษิทั 
ghi nợ vào (các) Tài khoản giao dịch của Khách hàng số tiền Khách hàng phải trả cho Công ty; 
(c) close any or all of the Client’s Trading Accounts held with the Company; 
关闭客户在公司的任何或所有交易账户； 

ปิดบญัชีเทรดใดๆ หรือทัง้หมดของลกูคำ้ที่ถือครองอยู่กบับรษิทั 
đóng bất kỳ hoặc tất cả các Tài khoản giao dịch của Khách hàng đã đăng ký với Công ty; 
(d) refuse to open new Trading Accounts for the Client; 

拒绝为客户开立新的交易账户； 

ปฏิเสธไมเ่ปิดบญัชเีทรดใหมใ่หล้กูคำ้ 
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từ chối mở Tài khoản giao dịch mới cho Khách hàng; 
(e) adjust the Client’s Trading Account balance to remove Illicit Profit. 
调整客户的交易账户余额，以取缔非法利润。 

ปรบัยอดคงเหลือในบญัชเีทรดของลกูคำ้เพื่อน ำก ำไรท่ีผิดกฎหมำยออก 
điều chỉnh số dư trong tài khoản giao dịch của Khách hàng để hủy lợi nhuận bất chính. 
18. REPRESENTATIONS AND WARRANTIES  

陈述和保证 

ค ำรับรองและกำรรับประกัน 
TUYÊN BỐ VÀ CAM KẾT 

18.1 The Client represents and warrants to the Company, and agrees that each such representation and warranty is 

deemed repeated each time the Client gives an Instruction or Request by reference to the circumstances prevailing at 

such time, that: 
 客户向公司陈述并保证，并同意在每次客户根据当时的情况发出指示或请求时，均视为重申了这些陈述和保证： 

   ลกูคำ้รบัรองและรบัประกนัต่อบรษิัท และยอมรบัว่ำค ำรบัรองและกำรรบัประกนัดงักล่ำวจะเกิดขึน้ซ  ำ้ทกุครัง้ที่ลกูคำ้ส่งค ำสั่งหรือค ำขอ 
โดยพิจำรณำกรณีที่ส  ำคญักวำ่ ณ ขณะนัน้ ซึ่ง: 
 Khách hàng tuyên bố và cam kết với Công ty nội dung bên dưới, cũng như đồng ý rằng tuyên bố và cam kết đó 

sẽ áp dụng mỗi lần Khách hàng gửi Chỉ lệnh hoặc Yêu cầu theo dẫn chiếu tới các trường hợp ưu tiên vào thời điểm đó: 
(a) the information provided by the Client to the Company in the “Complete your Profile” Form and the Operative 

Agreements and at any time thereafter is true, accurate and complete in all material respects; 
客户通过“填写您的个人资料”表格及有效协议向公司提供的资讯，在其后任何时间，在所有重大方面，均真实、准确、完整； 

ขอ้มลูที่ลกูคำ้มอบใหแ้กบ่รษิัทในแบบฟอรม์ “กรอกโปรไฟลข์องคณุใหเ้สรจ็สิน้” และขอ้ตกลงกำรด ำเนินงำนนัน้เป็นจรงิ ถกูตอ้ง 
และครบถว้นเสมอในทกุดำ้นที่ส  ำคญั 
thông tin được Khách hàng cung cấp cho Công ty trong Biểu mẫu “Hoàn thiện hồ sơ” và Hợp đồng hoạt động và vào 

bất kỳ thời điểm nào sau đó đều là thông tin trung thực, đúng và chính xác về mọi khía cạnh. 
(b) the Client has read and fully understood the terms of the Operative Agreements including the Risk Disclosure 

Statement; 
客户已阅读并完全理解有效协议的条款，包括风险披露； 

ลกูคำ้ไดอ้ำ่นและท ำควำมเขำ้ใจอยำ่งครบถว้นถงึขอ้ก ำหนดในขอ้ตกลงกำรด ำเนินงำน ซึง่รวมถงึค ำแถลงว่ำดว้ยกำรเปิดเผยควำมเส่ียง 
Khách hàng đã đọc và hiểu rõ các điều khoản trong Hợp đồng hoạt động, bao gồm cả Thông báo rủi ro; 
(c) the Client is duly authorized to enter into the Operative Agreements, to give Instructions and Requests and to 

perform its obligations thereunder; 
客户经正式授权签订有效协议、发出指示和请求以及履行其在这些协议项下的义务； 

ลกูคำ้มีอ  ำนำจอยำ่งเหมำะสมในกำรท ำขอ้ตกลงกำรด ำเนินงำนเพื่อส่งค ำสั่งและค ำขอ และด ำเนินกำรตำมภำระผกูพนัของลกูคำ้ดงักล่ำว 
Khách hàng đủ năng lực pháp lý để ký kết Hợp đồng hoạt động, gửi Chỉ lệnh và Yêu cầu, cũng như thực hiện nghĩa vụ 

Hợp đồng; 
(d) the Client acts as principal; 
客户以委托人身份行事； 

ลกูคำ้ด ำเนินกำรดว้ยตนเอง 
Khách hàng là bên tham gia trực tiếp; 
(e) the Client is an individual who has completed a “Complete your Profile” Form or, if the Client is not an 

individual, the person who has completed “Complete your Profile” Form on the Client’s behalf is duly authorized to do 

so; 
客户是填写了“填写您的个人资料”表格的个人，或者，如果客户是一家公司，则代表客户填写了“填写您的个人资料”表格的个人拥有填

写此表的合法授权； 

ลกูคำ้เป็นบคุคลที่ไดก้รอกแบบฟอรม์ “กรอกโปรไฟลข์องคณุใหเ้สรจ็สิน้” จนเสรจ็สมบรูณ ์หรอืหำกลกูคำ้เป็นบรษิัท 
เป็นบคุคลท่ีไดก้รอกแบบฟอรม์ “กรอกโปรไฟลข์องคณุใหเ้สรจ็สิน้” 
จนเสรจ็สมบรูณใ์นนำมของลกูคำ้ที่มีอ  ำนำจอยำ่งเหมำะสมในกำรด ำเนนิกำรเช่นนัน้ 
Khách hàng là cá nhân đã hoàn thiện Biểu mẫu “Hoàn thiện hồ sơ” hoặc nếu Khách hàng là công ty, thì người thay mặt 
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Khách hàng hoàn thiện Biểu mẫu “Hoàn thiện hồ sơ”phải có đủ năng lực pháp lý để hoàn thiện; 
(f) all actions performed under the Operative Agreements shall not violate the applicable regulations or any law, 

ordinance, charter, by-law or rule applicable to the Client or to the jurisdiction in which the Client is resident, or any 

agreement by which the Client is bound or by which any of the Client’s assets are affected; 
在有效协议项下采取的所有行动不得违反适用条例或适用于客户或客户居住的司法管辖区的任何法律、条例、规章、细则或规则，或客

户受其约束或客户资产受其影响的任何协议； 

กำรด ำเนินกำรทัง้หมดภำยใตข้อ้ตกลงกำรด ำเนินงำนตอ้งไมล่ะเมดิขอ้บงัคบัหรอืกฎหมำย ค ำสั่ง กฎบตัร ขอ้บญัญตัิ 
หรือกฎระเบยีบที่เก่ียวขอ้งซึง่บงัคบัใชก้บัลกูคำ้หรือในเขตอ ำนำจศำลที่ลกูคำ้พ ำนกัอำศยั หรือขอ้ตกลงใดๆ 
ที่ลกูคำ้มีภำระผกูพนัหรอืที่สินทรพัยข์องลกูคำ้ไดร้บัผลกระทบ 
tất cả các hành động được thực hiện theo Hợp đồng hoạt động không vi phạm quy định hiện hành hoặc bất kỳ luật, pháp 

lệnh, điều lệ, quy chế hoặc quy tắc nào áp dụng cho Khách hàng hoặc cho khu vực tài phán nơi Khách hàng cư trú, hoặc 

bất kỳ hợp hợp đồng nào ràng buộc Khách hàng hoặc hợp đồng ảnh hưởng đến tài sản của Khách hàng; 
(g) the Client consents to the provision of the information of the Operative Agreements by means of the Website 

and/or any other means which the Company chooses at its sole discretion; 
客户同意通过网站和/或公司自行选择的任何其他方式提供有效协议的资讯； 

ลกูคำ้ยินยอมในกำรมอบขอ้มลูของขอ้ตกลงกำรด ำเนินงำนผ่ำนทำงเวบ็ไซตแ์ละ/หรือชอ่งทำงอื่นๆ ที่บรษิัทเลือกตำมดลุยพินิจแตเ่พยีงผูเ้ดียว 
Khách hàng đồng ý với phương thức cung cấp thông tin trong Hợp đồng hoạt động, tức là đăng tải lên Trang web 

và/hoặc bất kỳ phương tiện nào khác mà Công ty tùy ý lựa chọn; 
(h) the Client confirms that he/she has regular access to the Internet and consents to the Company providing 

him/her with information, including, without limitation, information about amendments to the terms and conditions, 

costs, fees, the Operative Agreements, Policies, Procedures and information about the nature and risks of investments by 

posting such information on the Company’s Website; 
客户确认拥有定期连接互联网的渠道，并同意公司通过在公司网站发布的方式向其提供包括但不限于条款和条件的修订资讯、成本、费

用、有效协议、政策、程序以及与投资性质和风险相关的资讯； 

ลกูคำ้ยืนยนัวำ่ตนเองเขำ้ถงึอนิเทอรเ์นต็ไดเ้ป็นประจ ำและยินยอมใหบ้รษิัทมอบขอ้มลูใหต้นเอง ซึง่รวมถงึแต่ไมจ่ ำกดัเพียง 
ขอ้มลูเก่ียวกบักำรแกไ้ขขอ้ก ำหนดและเงื่อนไข คำ่ใชจ้ำ่ย คำ่ธรรมเนียม ขอ้ตกลงกำรด ำเนินงำน นโยบำย ขัน้ตอน 
และขอ้มลูเก่ียวกบัลกัษณะและควำมเส่ียงของกำรลงทนุโดยโพสตข์อ้มลูดงักลำ่วบนเว็บไซตข์องบรษิัท 
Khách hàng xác nhận rằng Khách hàng có quyền truy cập Internet thường xuyên và cho phép Công ty cung cấp cho 

Khách hàng thông tin bằng cách đăng tải lên Trang web của Công ty, các thông tin đó bao gồm nhưng không giới hạn ở 

những thông tin như nội dung sửa đổi điều khoản và điều kiện, chi phí, lệ phí, Hợp đồng hoạt động, Chính sách, Quy 

trình, cũng như thông tin về bản chất và rủi ro của các khoản đầu tư; 
(i) The Client hereby represents that the purpose of his/her transactions with the Company is one or more of the 

following: 
客户特此声明，其与公司进行交易的目的是以下一项或多项： 

ลกูคำ้รบัรองวำ่วตัถปุระสงคข์องธุรกรรมที่ตนเองท ำกบับรษิทัตรงกบัรำยกำรต่อไปนีอ้ยำ่งนอ้ยหนึง่ขอ้: 
Khách hàng theo đây tuyên bố rằng khách hàng giao dịch với Công ty vì một hoặc nhiều mục đích sau: 
· Speculative; 
投机； 

กำรเก็งก ำไร 
Đầu cơ; 
· Hedging; 
对冲； 

กำรป้องกนัควำมเส่ียง 
Bảo toàn rủi ro; 
· Investments; 
投资； 

กำรลงทนุ 
Đầu tư; 
· Intraday Trading; 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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日内交易； 

กำรเทรดรำยวนั 
Giao dịch trong ngày; 
· Manage Risk. 
管理风险。 

กำรบรหิำรจดักำรควำมเส่ียง 
Quản lý rủi ro. 
In the event where the purpose is other than the above, or at any stage during the course of the Operative Agreements the 

purpose changes, the Client undertakes to promptly notify the Company. 
如果是上述之外的目的，或在有效协议期间的任何阶段，交易目的发生变化，客户承担通知公司的严格义务。 

ในกรณีที่วตัถปุระสงคอ์ยู่นอกเหนือจำกที่กล่ำวมำขำ้งตน้ หรือมีกำรเปล่ียนแปลงวตัถปุระสงคใ์นระยะใดๆ 
ระหว่ำงด ำเนินกำรตำมขอ้ตกลงกำรด ำเนินงำน ลกูคำ้จะมีภำระผกูพนัอย่ำงเขม้งวดในกำรแจง้ใหบ้รษิัททรำบ 
Trong trường hợp Khách hàng giao dịch vì mục đích khác các mục đích kể trên hoặc thay đổi mục đích vào bất kỳ giai 

đoạn nào trong quá trình thực hiện Hợp đồng hoạt động, Khách hàng có nghĩa vụ báo cáo cho Công ty. 
(j) The Client hereby represents that the nature of business for entering into the present Agreement is one or more of 

the followings: 
 客户特此声明，签订本协议的业务性质为以下一项或多项： 

ลกูคำ้รบัรองวำ่ลกัษณะของธุรกจิที่ท  ำขอ้ตกลงปัจจบุนัตรงกบัธรุกจิตอ่ไปนีอ้ยำ่งนอ้ยหนึง่ประเภท: 
Khách hàng theo đây tuyên bố rằng Khách hàng ký kết Hợp đồng này vì một hoặc nhiều bản chất sau: 
· Trading in CFDs; 
差价合约交易； 

กำรเทรด CFD 
Giao dịch CFD; 
· Trading in Forex; 
外汇交易； 

กำรเทรดฟอเรก็ซ ์
Giao dịch Ngoại hối; 
· Trading in CFDs in commodities; 
商品差价合约交易； 

กำรเทรด CFD ประเภทสินคำ้โภคภณัฑ ์
Giao dịch CFD hàng hóa; 
· Trading in CFDs in Precious Metals; 
贵金属差价合约交易； 

กำรเทรด CFD ประเภทโลหะมีคำ่ 
Giao dịch CFD kim loại quý; 
· Trading in CFDs on indices; 
指数差价合约交易； 

กำรเทรด CFD ประเภทดชัน ี
Giao dịch CFD chỉ số; 
In the event where the nature is other than the above, or at any stage during the course of the Operative Agreements the 

nature changes, the Client undertakes to promptly notify the Company. 
如果是上述之外的性质，或在有效协议期间的任何阶段内，性质发生变化，客户承担通知公司的严格义务。 

ในกรณีที่ธุรกจิมีลกัษณะนอกเหนือจำกที่กล่ำวมำขำ้งตน้ หรือมีกำรเปล่ียนแปลงในระยะใดๆ ระหว่ำงด ำเนินกำรตำมขอ้ตกลงกำรด ำเนินงำน 
ลกูคำ้จะมีภำระผกูพนัอยำ่งเขม้งวดในกำรแจง้ใหบ้รษิัททรำบ 
Trong trường hợp Khách hàng ký kết vì bản chất khác các bản chất kể trên hoặc thay đổi bản chất vào bất kỳ giai đoạn 

nào trong quá trình thực hiện Hợp đồng hoạt động, Khách hàng có nghĩa vụ báo cáo cho Công ty. 
18.2 In addition to all other rights and remedies available to it, the Company has the right to render any position 

voidable or to close out any or all positions at the current Quotes at any time, at its absolute discretion, if the Client 

breaches Clause 18.1 herein. 
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除所有其他可用的权利和补救措施外，如果客户违反本协议第 18.1 条，公司有权随时自行决定撤销任何头寸或以当前报价为任何或所有

头寸予以平仓。 

นอกเหนือจำกสิทธ์ิและมำตรกำรเยียวยำอ่ืนๆ ทัง้หมดท่ีมใีห ้บรษิัทมีสิทธ์ิมอบสถำนะท่ีสละสิทธ์ิไดห้รือปิดสถำนะใดๆ 
หรือทัง้หมดตำมกำรเสนอรำคำ ณ ขณะนัน้ไดท้กุเมื่อ โดยใชด้ลุยพินิจอย่ำงเด็ดขำด หำกลกูคำ้ละเมิดขอ้ที่ 18.1 ในที่นี ้
Ngoài tất cả các quyền và biện pháp khắc phục hiện có khác, Công ty có quyền vô hiệu hóa bất kỳ lệnh giao dịch nào 

hoặc đóng bất kỳ hoặc tất cả các lệnh giao dịch tại mức Báo giá hiện tại vào bất kỳ thời điểm nào tùy theo quyết định 

riêng của Công ty, nếu Khách hàng vi phạm Khoản 18.1 trong Hợp đồng này. 

19. FORCE MAJEURE  

不可抗力 

เหตุสุดวิสัย 
SỰ CỐ BẤT KHẢ KHÁNG 

19.1 The Company may, in its reasonable opinion, determine that a Force Majeure Event exists, in which case the 

Company will, in due course, take reasonable steps to inform the Client. A Force Majeure Event includes without 

limitation: 
公司可合理判断存在不可抗力事件，在这种情况下，公司将在适当时候采取合理措施通知客户。不可抗力事件包括但不限于： 

บรษิัทอำจวินิจฉยัอยำ่งสมเหตสุมผลเพื่อประเมินว่ำเกิดเหตสุดุวิสยัขึน้ ซึ่งในกรณีดงักล่ำว 
บรษิัทจะด ำเนินขัน้ตอนที่สมเหตสุมผลเพื่อแจง้ใหล้กูคำ้ทรำบในเวลำที่เหมำะสม โดยเหตสุดุวิสยัรวมถึงแต่ไม่จ ำกดัเพียง: 
Trong trường hợp Công ty có lý do chính đáng cho rằng hiện đang xảy ra Sự cố bất khả kháng, Công ty sẽ thực hiện 

những quy trình hợp lý vào đúng thời điểm để thông báo cho Khách hàng. Sự cố bất khả kháng bao gồm, nhưng không 

giới hạn ở: 
(a) any act, event or occurrence (including, without limitation, any strike, riot or civil commotion, terrorism, war, 

act of God, accident, fire, flood, storm, interruption of power supply, electronic, communication equipment or supplier 

failure, civil unrest, statutory provisions, lock-outs) which, in the Company’s reasonable opinion, prevents the Company 

from maintaining an orderly market in one or more of the Instruments; 
 公司合理认为会阻碍公司维护一项或多项金融工具的市场秩序的任何行为、事件或现象（包括但不限于任何罢工、暴乱或内

乱、恐怖主义、战争、天灾、意外事故、火灾、洪水、风暴、供电中断、电子、通信设备或供应商故障、民众动乱、法律规定、封

锁）； 

กำรด ำเนินกำร เหตกุำรณ ์หรือสถำนกำรณใ์ดๆ (ซึง่รวมถงึแต่ไมจ่ ำกดัเพยีงกำรประทว้ง กำรจลำจล หรือกำรกอ่ควำมวุ่นวำยทำงกำรเมือง 
กำรกอ่กำรรำ้ย สงครำม ปรำกฏกำรณธ์รรมชำต ิอบุตัเิหต ุอคัคีภยั อทุกภยั วำตภยั แหล่งจำ่ยไฟฟำ้ขดัขอ้ง 
อปุกรณห์รือกำรจำ่ยไฟหรือกำรส่ือสำรท ำงำนลม้เหลว กำรกอ่ควำมไม่สงบ บทบญัญัตทิำงกฎหมำย กำรปิดสถำนท่ีท ำงำน) 
ซึ่งบรษิทัวินจิฉยัอยำ่งสมเหตสุมผลวำ่ส่งผลใหบ้รษิทัไม่สำมำรถรกัษำตลำดของเครื่องมอือยำ่งนอ้ยหนึง่รำยกำรใหอ้ยูใ่นควำมเป็นระเบยีบได ้
bất kỳ hành động, sự kiện hoặc biến cố nào (bao gồm nhưng không giới hạn ở đình công, bạo loạn hoặc náo động dân 

sự, khủng bố, chiến tranh, thiên tai, tai nạn, hỏa hoạn, lũ lụt, bão, mất điện, nguồn cấp điện hoặc thiết bị truyền tín hiệu 

điện tử gặp sự cố, bất ổn dân sự, chính phủ ban hành quy định, lệnh đóng cửa) mà, theo ý kiến hợp lý của Công ty, 

những sự cố đó khiến Công ty không thể duy trì thị trường có trật tự cho một hoặc nhiều Công cụ; 

(b) the suspension, liquidation or closure of any market or the abandonment or failure of any event to which the 

Company relates its Quotes, or the imposition of limits or special or unusual terms on the trading in any such market or 

on any such event; or 
 任何市场被暂停、清算或关闭，或与公司报价相关的任何事件被中止或失败，或对任何此类市场或任何此类事件的交易施加了

限制或特殊或不寻常的条款；或 

กำรระงบั กำรช ำระบญัชี หรอืกำรปิดตลำดใดๆ หรือกำรละทิง้หรือควำมลม้เหลวของเหตกุำรณใ์ดๆ ที่บรษิัทเชื่อมโยงกำรเสนอรำคำไว ้
หรือกำรวำงขอ้จ ำกดัหรือขอ้ก ำหนดพเิศษหรือผิดปกตใินกำรเทรดในตลำดดงักลำ่วหรือเหตกุำรณใ์ดๆ หรือ 
một thị trường bất kỳ tạm nghỉ, giải thể hoặc đóng cửa hoặc một sự kiện bất kỳ có liên quan đến Báo giá của Công ty bị 

hủy bỏ hoặc không được thực hiện hoặc chính quyền ban hành quy định hạn chế hoặc điều khoản đặc biệt hay bất 

thường về hoạt động giao dịch tại thị trường kể trên hoặc trong sự kiện kể trên; hoặc 

(c) Abnormal Market Conditions. 

 异常市场状况。 

สภำวะตลำดผดิปกต ิ
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Điều kiện thị trường bất thường. 
19.2 If the Company determines in its reasonable opinion that a Force Majeure Event exists (without prejudice to any 

other of its rights under the Operative Agreements) the Company may without prior Written Notice and at any time take 

any of the following steps: 
 如公司合理认为存在不可抗力事件（在不损害任何其他根据有效协议享有的权利的原则下），则可在不事先书面通知的情况下

采取以下任何措施： 

   หำกบรษิัทประเมินตำมกำรวินิจฉยัอย่ำงสมเหตสุมผลว่ำเกดิเหตสุดุวิสยัขึน้ 
(โดยไม่ส่งผลต่อสิทธ์ิอ่ืนใดภำยใตข้อ้ก ำหนดกำรด ำเนินงำน) 
บรษิัทอำจด ำเนินขัน้ตอนต่อไปนีโ้ดยไม่ตอ้งแจง้ใหท้รำบล่วงหนำ้ผ่ำนประกำศที่เป็นลำยลกัษณอ์กัษรไดท้กุเมื่อ: 
 Nếu Công ty có lý do chính đáng cho rằng hiện đang xảy ra Sự cố bất khả kháng (không ảnh hưởng đến bất kỳ 

quyền nào khác theo Hợp đồng hoạt động), Công ty có thể thực hiện bất kỳ hành động nào dưới đây vào bất kỳ thời 

điểm nào mà không cần gửi Thư thông báo trước: 
(a) increase margin requirements; or 
 增加保证金要求；或 

เพิม่ขอ้ก ำหนดมำรจ์ิน้ หรือ 
tăng yêu cầu về ký quỹ; hoặc 
(b) close out any or all Open Positions at such prices as the Company considers in good faith to be appropriate; or 
 以公司善意认为合适的价格将任何或全部持仓头寸予以平仓；或 

ปิดสถำนะเปิดใดๆ หรือทัง้หมดในรำคำดงักลำ่วเมื่อบรษิทัพิจำรณำโดยสจุรติใจวำ่เหมำะสม หรือ 
đóng bất kỳ hoặc tất cả các Lệnh giao dịch mở tại mức giá đó nếu Công ty xét thấy là phù hợp; hoặc 
(c) suspend or freeze or modify the application of any or all terms of the Operative Agreements to the extent that 

the Force Majeure Event makes it impossible or impractical for the Company to comply with them; or 
 暂停、冻结或修改有效协议中任何或所有条款的应用，但仅限于该等不可抗力事件使公司无法或不能履行该等条款的范围内；

或 

ระงบัหรือหยดุหรอืแกไ้ขกำรบงัคบัใชข้อ้ก ำหนดใดๆ 
หรือทัง้หมดของขอ้ก ำหนดกำรด ำเนินงำนในขอบเขตที่วำ่เหตสุดุวิสยัท ำใหบ้รษิทัไม่สำมำรถหรอืไมม่วีิธีปฏิบตัติำมขอ้ก ำหนดนัน้ หรือ 
tạm ngừng hoặc đóng băng hoặc điều chỉnh việc áp dụng bất kỳ hoặc tất cả các điều khoản của Hợp đồng hoạt động nếu 

Sự cố bất khả kháng khiến Công ty không thể hoặc không có cách nào khả thi để tuân thủ các điều khoản đó; hoặc 
(d) take or omit to take all such other actions as the Company deems to be reasonably appropriate in the 

circumstances with regard to the position of the Company, the Client and other clients. 

 就公司，客户和其他客户的状况，采取或不采取公司认为合理适当的所有其他措施。 

ด ำเนินกำรหรือละเวน้กำรด ำเนินกำรอื่นๆ ทัง้หมดตำมที่บรษิัทเหน็สมควรอยำ่งสมเหตสุมผลในสถำนกำรณท์ี่เก่ียวขอ้งกบัสถำนะของบรษิัท 
ลกูคำ้ และลกูคำ้รำยอื่นๆ 
thực hiện hoặc không thực hiện tất cả các hành động khác đó nếu Công ty xét thấy hợp lý sau khi đánh giá tình hình của 

Công ty, Khách hàng hoặc các khác hàng khác. 
20. MISCELLANEOUS 

其他规定 

เบ็ดเตล็ด 
ĐIỀU KHOẢN KHÁC 

20.1 The Company has the right to suspend the Client’s Trading Account at any time for any good reason 

(including Abnormal Market Conditions) with or without Written Notice to the Client. 
 公司有权以任何正当理由（包括异常市场状况）随时中止客户的交易账户，並可以向客户发送或不发送书面通知。 

   บรษิัทมีสิทธ์ิระงบับญัชีเทรดของลกูคำ้ไดท้กุเมื่อดว้ยเหตผุลที่เหมำะสม (รวมถงึสภำวะตลำดผิดปกติ) 
โดยแจง้หรือไม่แจง้ใหล้กูคำ้ทรำบล่วงหนำ้ผ่ำนประกำศที่เป็นลำยลกัษณอ์กัษร 
 Công ty có quyền đình chỉ Tài khoản giao dịch của Khách hàng vào bất kỳ thời điểm nào vì bất kỳ lý do hợp lý 

nào (bao gồm Điều kiện thị trường bất thường) và có thể gửi hoặc không gửi Thư thông báo cho Khách hàng. 
20.2 In the event that a situation arises that is not covered under the Operative Agreements, the Company will 

resolve the matter on the basis of good faith and fairness and, where appropriate, by taking such action as is consistent 
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with market practice.  
 如果出现有效协议未涵盖的情况，公司将本着诚信和公平的原则解决问题，并在适当情况下采取符合一贯市场惯例的行动。 

   ในกรณีที่เกิดสถำนกำรณท์ี่ไม่อยู่ในขอ้ตกลงกำรด ำเนินงำน บรษิทัจะแกไ้ขเหตกุำรณโ์ดยสจุรติใจและเป็นธรรม 
และด ำเนินกำรตำมหลกัปฏิบตัิในตลำดอย่ำงเหมำะสม 
 Trong trường hợp phát sinh tình huống không được đề cập trong Hợp đồng hoạt động, Công ty sẽ giải quyết 

vấn đề đó trên cơ sở thiện chí và công bằng, bằng cách áp dụng cách xử lý thường thấy trên thị trường, nếu phù hợp,. 
20.3 No single or partial exercise of, or failure or delay in exercising any right, power or remedy (under these terms or 

at law) by the Company shall constitute a waiver by the Company of, or impair or preclude any exercise or further 

exercise of, that or any other right, power or remedy arising under the Operative Agreements or at law. 
 公司一次行使或部分行使、不行使或延迟行使任何权利、权力或补救措施（根据这些条款或依据法律）不构成公司对该权利、

权力或补救措施的放弃，亦不损害或阻止其根据有效协议或依据法律对该项或任何其他权利、权力或补救措施的行使或进一步行使。 

กำรด ำเนินกำรเดียวหรือส่วนหน่ึง หรือควำมลม้เหลวหรือควำมล่ำชำ้ในกำรใชสิ้ทธ์ิ อ ำนำจ หรือกำรเยียวยำ (ภำยใตข้อ้ตกลงเหล่ำนีห้รือกฎหมำย) 
โดยบรษิัทไม่ถือเป็นกำรสละสิทธ์ิโดยบรษิัท หรือบั่นทอนหรือหยดุกำรด ำเนินกำรใดๆ หรือกำรด ำเนินกำรเพ่ิมเติมเพ่ือใชสิ้ทธ์ิ อ ำนำจ 
หรือกำรเยียวยำนัน้หรืออื่นใดที่เกดิขึน้ภำยใตข้อ้ก ำหนดกำรด ำเนินงำนหรือกฎหมำย 
Việc Công ty thực thi một phần hay thực thi riêng lẻ, hoặc không thực thi hay chậm trễ thực thi bất kỳ quyền hạn, thẩm 

quyền hay giải pháp nào (theo những điều khoản này hoặc theo luật pháp) không đồng nghĩa với việc Công ty từ bỏ hay 

hạ bệ hoặc không thực thi hoặc thực thi tiếp quyền hạn, thẩm quyền hoặc giải pháp đó, hay bất kỳ quyền hạn, thẩm 

quyền hoặc giải pháp nào khác phát sinh theo Hợp đồng hoạt động hoặc theo luật. 
20.4 Any liability of the Client to the Company under the Operative Agreements may in whole or in part be released, 

compounded, compromised or postponed by the Company in its absolute discretion without affecting any rights in 

respect of that or any liability not so waived, released, compounded, compromised or postponed. A waiver by the 

Company of a breach of any of the terms of the Operative Agreements or of a default under these terms does not 

constitute a waiver of any other breach or default and shall not affect the other terms. A waiver by the Company of a 

breach of any of the terms of the Operative Agreements or a default under these terms will not prevent the Company 

from subsequently requiring compliance with the waived obligation. KOHLE có thể tùy ý đặc xá, gộp chung hay tạm 

hoãn cho Môi giới một phần hay toàn bộ trách nhiệm pháp lý, mà không ảnh hưởng đến bất kỳ quyền nào đối với trách 

nhiệm pháp lý đó hay bất kỳ trách nhiệm pháp lý nào được miễn, đặc xá, gộp chung, thỏa hiệp hay tạm hoãn. 
 客户在有效协议项下须对公司承担的任何法律责任，可由公司行使绝对酌情决定权，全部或部分予以缓解、复合、作出让步或

延后，但不影响就该等法律责任或没有豁免、缓解、复合、作出让步或延后的法律责任所享有的任何权利。公司对有效协议任何条款下

的违约或不履责行为的豁免，不构成其对任何其他违约或不履责行为的豁免，亦不影响其他条款。公司对有效协议任何条款下的违约或

不履责行为的豁免，不妨碍公司此后要求客户履行该项被豁免的义务。 

 ควำมรบัผิดของลกูคำ้ต่อบรษิัทภำยใตข้อ้ก ำหนดกำรด ำเนินงำนอำจมีกำรเผยแพร ่ประกอบกนั ปรบัเปล่ียน 
หรือเล่ือนเวลำทัง้หมดหรือบำงส่วนโดยบรษิัทตำมดลุยพินิจอย่ำงเด็ดขำด และไม่ส่งผลต่อสิทธ์ิเก่ียวกบัควำมรบัผิดท่ีไม่ไดส้ละสิทธ์ิ เผยแพร ่
ประกอบกนั ปรบัเปล่ียน หรือเล่ือนเวลำ กำรสละสิทธ์ิโดยบรษิัทจำกกำรละเมิดขอ้ก ำหนดใดๆ 
ในขอ้ตกลงกำรด ำเนินงำนหรือเหตผิุดนดัภำยใตข้อ้ก ำหนดเหล่ำนีไ้ม่ถือเป็นกำรสละสิทธ์ิต่อกำรละเมิดหรือเหตผิุดนดัอื่นใด 
และไม่ส่งผลต่อขอ้ก ำหนดอ่ืนๆ กำรสละสิทธ์ิโดยบรษิัทต่อกำรละเมิดขอ้ก ำหนดใดๆ 
ของขอ้ตกลงกำรด ำเนินงำนหรือเหตผิุดนดัภำยใตข้อ้ก ำหนดเหล่ำนีจ้ะไม่ขดัขวำงบรษิัทในกำรก ำหนดใหป้ฏิบตัิตำมภำระผกูพนัท่ีสละสิทธ์ิต่อไป 
 Công ty có thể tùy ý đặc xá, gộp chung hay tạm hoãn cho Khách hàng một phần hay toàn bộ trách nhiệm pháp 

lý, mà không ảnh hưởng đến bất kỳ quyền nào đối với trách nhiệm pháp lý đó hay bất kỳ trách nhiệm pháp lý nào được 

miễn, đặc xá, gộp chung, thỏa hiệp hay tạm hoãn. Việc Công ty miễn truy cứu hành vi vi phạm điều khoản bất kỳ trong 

Hợp đồng hoạt động này hoặc hành động sai trái theo những điều khoản này không miễn truy cứu đối với hành vi vi 

phạm hoặc hành động sai trái khác bất kỳ, đồng thời không ảnh hưởng đến các điều khoản khác. Dù Công ty miễn truy 

cứu hành vi vi phạm bất kỳ điều khoản nào trong Hợp đồng hoạt động hoặc hành động sai trái theo những điều khoản 

này, nhưng về sau, Công ty vẫn có thể yêu cầu phải tuân thủ nghĩa vụ được miễn truy cứu đó. 

20.5 The rights and remedies provided to the Company under the Operative Agreements are cumulative and are not 

exclusive of any rights or remedies provided by law.  
 有效协议下向公司提供的权利和补救措施是累积性的，不排除法律规定的任何权利或补救措施。 

   สิทธ์ิและกำรเยียวยำที่มอบใหบ้รษิัทภำยใตข้อ้ตกลงกำรด ำเนินงำนสำมำรถเพิ่มขึน้ได ้
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Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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และไม่ไดเ้ป็นสิทธ์ิหรือกำรเยียวยำท่ีกฎหมำยก ำหนดให ้
 Quyền và giải pháp được cung cấp cho Công ty theo Hợp đồng hoạt động mang tính tích lũy và không loại trừ 

bất kỳ quyền hay giải pháp nào được luật pháp ban hành. 
20.6 The Company may assign the benefit and novate the burden of the Operative Agreements to a third party in whole 

or in part, provided that such transferee agrees to abide by the terms of the Operative Agreements. Such assignment or 

novation shall come into effect ten Business Days following the day the Client is deemed to have received notice of the 

assignment or novation in accordance with the Operative Agreements. 
 公司可将有效协议的全部或部分利益转让及负担更替予第三者，但该受让人须同意遵守有效协议的条款。该转让或约务更替应

在客户被视为已收到根据有效协议发出的转让或约务更替通知后十个营业日生效。 

 บรษิัทอำจมอบหมำยผลประโยชนแ์ละเปล่ียนถ่ำยภำระตำมขอ้ก ำหนดกำรด ำเนินงำนไปยงับคุคลที่สำมทัง้หมดหรือบำงส่วน 
หำกผูร้บัโอนนัน้ยินยอมที่จะปฏิบตัิตำมขอ้ก ำหนดของขอ้ตกลงกำรด ำเนินงำน 
กำรมอบหมำยหรือกำรเปล่ียนถ่ำยนัน้จะมีผลบงัคบัใชใ้นสิบวนัท ำกำร 
หลงัวนัที่ถือว่ำลกูคำ้ไดร้บัประกำศแจง้กำรมอบหมำยหรือกำรเปล่ียนถ่ำยตำมขอ้ก ำหนดกำรด ำเนินงำน 
 Công ty có quyền chuyển nhượng toàn bộ hoặc một phần lợi nhuận và thay thế nghĩa vụ trong Hợp đồng hoạt 

động cho bên thứ ba, miễn sao, bên được chuyển nhượng đó đồng ý tuân thủ các điều khoản trong Hợp đồng hoạt động 

này. Quyết định chuyển nhượng hoặc thay thế nghĩa vụ đó có hiệu lực sau mười Ngày làm việc kể từ ngày Khách hàng 

được cho là đã nhận thông báo về quyết định chuyển nhượng hoặc thay thế nghĩa vụ theo Hợp đồng hoạt động. 
20.7 If any term of the Operative Agreements (or any part of any term) shall be held by a court of competent 

jurisdiction to be unenforceable for any reason then such term shall, to that extent, be deemed severable and not form 

part of the Operative Agreements, but the enforceability of the remainder of the Operative Agreements shall not be 

affected. 
 如果客户协议的任何条款（或任何条款的任何部分）因任何原因被具有司法管辖权的法院认定为不可执行，则该条款在该范围

内应被视为是可分割的，不构成客户协议或有效协议的一部分，但有效协议的其余部分的可执行性不受影响。 

   หำกขอ้ก ำหนดใดๆ ในขอ้ตกลงส ำหรบัลกูคำ้ (หรือบำงส่วนของขอ้ก ำหนดใดๆ) 
ถกูตดัสินว่ำไมม่ีผลบงัคบัใชโ้ดยเขตอ ำนำจศำลที่มีอ  ำนำจ ไม่ว่ำดว้ยเหตผุลใดๆ 
ขอ้ก ำหนดนัน้จะถือเป็นส่วนที่แยกออกไดแ้ละไม่ไดเ้ป็นส่วนหนึ่งของขอ้ตกลงส ำหรบัลกูคำ้ฉบบันีห้รือขอ้ตกลงกำรด ำเนินงำน 
แต่ควำมสำมำรถในกำรบงัคบัใชข้องขอ้ก ำหนดกำรด ำเนินงำนส่วนที่เหลือจะไม่ไดร้บัผลกระทบ 
 Nếu điều khoản bất kỳ trong Hợp đồng khách hàng này (hay một phần bất kỳ trong điều khoản bất kỳ) được tòa 

án có thẩm quyền tuyên bố là không thể thi hành vì bất kỳ lý do nào, thì điều khoản đó, trong phạm vi đó, được coi là 

tách biệt khỏi Hợp đồng và không cấu thành Hợp đồng khách hàng này, các điều khoản còn lại trong Hợp đồng hoạt 

động không bị ảnh hưởng và vẫn duy trì hiệu lực. 
20.8 The Client may not assign, charge or otherwise transfer or purport to assign, charge or otherwise transfer the 

Client’s rights or obligations under the Operative Agreements without prior written consent of the Company and any 

purported assignment, charge or transfer in violation of this term shall be void. 
 未经公司事先书面同意，客户不得转让、委托或以其他方式让与、或意图转让、委托或以其他方式让与客户在有效协议项下的

权利或义务，任何违反本条款的转让，委托或让与均无效。 

    ลกูคำ้ไม่สำมำรถมอบหมำย เรียกเก็บเงิน หรือถ่ำยโอน หรือแสดงควำมประสงคท์ี่จะมอบหมำย เรยีกเก็บเงิน 
หรือถ่ำยโอนสิทธ์ิหรือภำระผกูพนัของลกูคำ้ภำยใตข้อ้ก ำหนดกำรด ำเนินงำน 
โดยไม่ขอควำมยินยอมจำกบรษิัทล่วงหนำ้อย่ำงเป็นลำยลกัษณอ์กัษร และกำรแสดงควำมประสงคท์ี่จะมอบหมำย เรียกเก็บเงิน 
หรือถ่ำยโอนซึ่งละเมิดขอ้ก ำหนดนีจ้ะเป็นโมฆะ 
 Khách hàng không được chuyển nhượng, thu phí hoặc chuyển giao hay cố tình chuyển nhượng, thu phí hoặc 

chuyển giao quyền hoặc nghĩa vụ của mình theo Hợp đồng hoạt động khi chưa được Công ty chấp thuận trước bằng văn 

bản. Mọi hình thức cố tình chuyển nhượng, thu phí hoặc chuyển giao vi phạm điều khoản này được coi là không có 

hiệu lực. 
20.9 Where the Client comprises two or more persons, the liabilities and obligations under any agreement with the 

Company shall be joint and several. Any warning or other notice given to one of the persons which form the Client 

shall be deemed to have been given to all the persons who form the Client. Any Order given by one of the persons who 

form the Client shall be deemed to have been given by all the persons who form the Client.  
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คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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 当客户由两人以上组成时，与公司订立的任何协议所规定的责任和义务应当是连带的。向构成客户的其中一人发出的任何警告

或其他通知，须视为已向构成客户的所有人发出。由构成客户的其中一人发出的任何买卖指示，须视作由构成客户的所有人发出。 

   เมื่อลกูคำ้ประกอบดว้ยบคุคลสองคนขึน้ไป ควำมรบัผิดและภำระผกูพนัภำยใตข้อ้ตกลงใดๆ  กบับรษิัทจะเป็นของทกุคนรว่มกนั 
ค ำเตือนหรือประกำศแจง้อื่นๆ ที่มอบใหบ้คุคลใดบคุคลหนึ่งที่เป็นลกูคำ้จะถือว่ำมอบใหบ้คุคลทัง้หมดที่เป็นลกูคำ้ ค ำสั่งซือ้ขำยใดๆ 
ที่บคุคลใดบคุคลหนึ่งที่เป็นลกูคำ้ส่งมำจะถือว่ำมำจำกบคุคลทัง้หมดที่เป็นลกูคำ้ 
 Nếu Khách hàng bao gồm từ hai người trở lên, thì trách nhiệm pháp lý và nghĩa vụ theo mọi hợp đồng với 

Công ty sẽ mang bản chất chung và riêng. Tất cả các cảnh báo hoặc thông báo khác được gửi tới một trong số các thành 

viên cấu thành nên Khách hàng sẽ được coi là gửi tới tất cả các thành viên cấu thành nên Khách hàng. Tất cả các Lệnh 

do một trong số các thành viên cấu thành nên Khách hàng gửi sẽ được coi là do tất cả các thành viên cấu thành nên 

Khách hàng gửi. 
20.10 In the event of the death or mental incapacity of one of the persons which form the Client, all funds held by the 

Company or its nominee, will be for the benefit and at the order of the surviving account holder(s) and all obligations 

and liabilities owed to the Company will be owed by such survivor(s). 
如果构成客户的其中一人死亡或精神残疾，公司或其被提名人持有的所有资金将以幸存者账户持有人为受益人并执行其命令，并且该等

幸存者将承担客户对公司的所有义务和责任。 

ในกรณีที่บคุคลใดบคุคลหนึ่งที่เป็นลกูคำ้เสียชวีิตหรือวิกลจรติ 
เงินทนุทัง้หมดที่บรษิัทหรือตวัแทนของบรษิัทถือครองไวจ้ะตกเป็นผลประโยชนข์องเจำ้ของบญัชีที่รอดชีวิตตำมควำมตอ้งกำร 
และภำระผกูพนัและควำมรบัผิดทัง้หมดต่อบรษิัทจะเป็นของผูร้อดชีวิตรำยนัน้ 
Trong trường hợp một trong số các thành viên cấu thành nên Khách hàng tử vong hoặc bị tâm thần, toàn bộ số tiền do 

Công ty hoặc Người được chỉ định của Công ty nắm giữ sẽ vì quyền lợi và theo chỉ định của (các) Chủ tài khoản còn 

sống. Toàn bộ nghĩa vụ và trách nhiệm pháp lý đối với Công ty sẽ do (những) người còn sống đó đảm nhiệm. 
20.11 The Client accepts and understands that the Company’s official language is the English language and the Client 

should always read and refer to the Website for all information and disclosures about the Company and its activities. 

Translation or information provided in languages other than English in the Company’s Website is for informational 

purposes only and do not bind the Company or have any legal effect whatsoever, the Company having no responsibility 

or liability regarding the correctness of the translated information therein. If there is any inconsistency or ambiguity 

between the English version and the Chinese/Thai/Vietnamese version of the Operative Agreements, the English 

version shall prevail. 
 客户接受并理解，公司的官方语言为英语，客户应始终阅读并参考主网站，了解公司及其活动的所有资讯和披露。在公司的网

站上以英语以外的语言提供的翻译或资讯仅供参考，对公司不具有约束力或任何法律效力，公司对其中资讯的正确性不承担任何责任。

如客户协议和/或有效协议中、英文两个版本有任何抵触或不相符之处，应以英文版本为准。 

 ลกูคำ้ยอมรบัและเขำ้ใจว่ำภำษำอย่ำงเป็นทำงกำรของบรษิัทคือภำษำองักฤษ 
และลกูคำ้ควรอ่ำนและอำ้งอิงเว็บไซตห์ลกัส ำหรบัขอ้มลูและกำรเปิดเผยทัง้หมดเก่ียวกบับรษิัทและกจิกรรมของบรษิัท 
กำรแปลหรือขอ้มลูที่น ำเสนอในภำษำอื่นนอกเหนือจำกภำษำองักฤษในเว็บไซตข์องบรษิัทมีวตัถปุระสงคเ์พื่อใหข้อ้มลูเท่ำนัน้ 
และไม่ไดผ้กูมดับรษิัทหรือมีผลทำงกฎหมำย บรษิัทไม่มีหนำ้ที่รบัผิดชอบหรือควำมรบัผิดต่อควำมถกูตอ้งของขอ้มลูดงักล่ำว 
หำกขอ้ตกลงส ำหรบัลกูคำ้ฉบบันีแ้ละ/หรือขอ้ตกลงกำรด ำเนินงำนในฉบบัภำษำองักฤษและฉบบัภำษำจีนมีขอ้มลูที่ไม่ตรงกนัหรือคลมุเครือ 
ใหย้ึดฉบบัภำษำองักฤษเป็นหลกั 
 Khách hàng chấp nhận và hiểu rằng Công ty sử dụng ngôn ngữ chính thức là tiếng Anh. Khách hàng cần luôn 

đọc và truy cập Trang web chính để cập nhật toàn bộ thông tin và công bố về Công ty, cũng như các hoạt động của 

Công ty. Bản dịch hoặc thông tin được cung cấp bằng các ngôn ngữ khác không phải tiếng Anh trên các trang web của 

Công ty chỉ nhằm mục đích cung cấp thông tin và không có hiệu lực ràng buộc Công ty hay có bất kỳ hiệu lực pháp lý 

nào, Công ty không có trách nhiệm hay nghĩa vụ pháp lý về tính chính xác của những thông tin đó. Nếu phiên bản tiếng 

Anh và phiên bản tiếng Trung của Hợp đồng khách hàng này và/hoặc Hợp đồng hoạt động bất nhất hoặc mơ hồ, thì 

phiên bản tiếng Anh được ưu tiên áp dụng. 
20.12 The Company, under the terms and conditions of this Agreement and in accordance with its internal policies 

and procedures, reserves the right in its absolute discretion, to carry out the following: 
 公司根据本协议的条款和条件并依照公司的内部政策和程序，保留绝对酌情决定权，可针对在连续六 (6) 个月不活动期间和/或

之后制定休眠账户政策和/或对任何休眠和/或不活跃账户每月收取 5 美元或同等金额的手续费和/或关闭该交易账户，相关情况如下所

述：  



Client Agreement 2024.07.V2 

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 

 

 
 

Pg 53 

   ภำยใตข้อ้ก ำหนดและเงื่อนไขของขอ้ตกลงนีแ้ละตำมนโยบำยและขัน้ตอนภำยใน 
บรษิัทขอสงวนสิทธ์ิโดยใชด้ลุยพินิจอย่ำงเด็ดขำดในกำรวำงนโยบำยส ำหรบับญัชีที่ไม่เคล่ือนไหวและ/หรือเรียกเก็บค่ำธรรมเนียมกำรจดักำรบญัชี
ที่ไม่เคล่ือนไหวและ/หรือไม่มีกำรใชง้ำน $5 หรือเทียบเท่ำต่อเดือนและ/หรือปิดบญัชีเทรดเมื่อและ/หรือหลงัจำกไม่มีกำรใชง้ำนเป็นระยะเวลำหก 
(6) เดือนติดต่อกนัในกรณีต่อไปนี:้ 
 Theo các điều khoản và điều kiện trong Hợp đồng này, cũng như theo chính sách và thủ tục nội bộ của Công ty, 

Công ty có quyền tùy ý lập chính sách về tài khoản tạm ngưng và/hoặc thu phí xử lý $5 hoặc tương đương mỗi tháng 

đối với mọi tài khoản tạm ngưng và/hoặc không hoạt động và/hoặc đóng tài khoản giao dịch sau sáu (6) tháng liên tiếp 

không hoạt động, trong những trường hợp sau đây: 
(a) Where a Client has not transacted with the Company for a period of six (6) consecutive months, the Company 

will deem the Trading Account to be dormant/inactivate; 
客户连续六 (6) 个月未与公司进行交易，且公司认为该交易账户处于休眠和/或不活跃状态； 

เมื่อลกูคำ้ไม่ไดด้  ำเนินธุรกรรมกบับรษิัทเป็นระยะเวลำหก (6) เดือนติดต่อกนั และบรษิัทจะถือว่ำบญัชีเทรดไม่เคลื่อนไหวและ/หรือไม่มีกำรใชง้ำน 
 Nếu Khách hàng không giao dịch với Công ty trong sáu (6) tháng liên tiếp và Công ty xét tài khoản giao dịch 

đó là tạm ngưng và/hoặc không hoạt động; 

(b) The Company may apply a handling fee of USD5 or equivalent per month; 
如果客户的休眠账户和/或不活跃账户现金余额为正数，公司保留其绝对酌情决定权，每月征收和/或收取 5 美元或同等金额的手续费，且

公司可不时对此进行修订； 

หำกบญัชีที่ไม่เคลื่อนไหวและ/หรอืไม่มีกำรใชง้ำนของลกูคำ้มียอดเงินสดคงเหลืออยู่ 
บรษิัทขอสงวนสิทธิโ์ดยใชด้ลุยพินิจอย่ำงเด็ดขำดในกำรบงัคบัใชแ้ละ/หรือเรียกเก็บค่ำธรรมเนียมกำรจดักำร $5 หรือเทียบเท่ำต่อเดือน 
โดยอำจมีกำรเปลี่ยนแปลงเป็นครัง้ครำวจำกบรษิัท 
Nếu (các) tài khoản tạm ngưng và/hoặc không hoạt động của Khách hàng có số dư tiền mặt dương, Công ty có quyền 

áp dụng và/hoặc thu phí xử lý $5 hoặc tương đương mỗi tháng, tùy theo quyết định của mình. Công ty có thể điều chỉnh 

khoản phí này tùy từng thời điểm; 
(c) Where a Client makes a genuine attempt to resolve their account balances, the Company reserves the right to 

waive any and/or all payments and/or fees at its own and absolute discretion; 
如果客户确实试图处理其账户余额，公司保留自行决定放弃任何和/或所有付款和/或费用的权利； 

หำกลกูคำ้พยำยำมด ำเนินกำรแกไ้ขยอดคงเหลือในบญัชีของตนเองจรงิ บรษิัทขอสงวนสิทธิใ์นกำรยกเลิกกำรช ำระเงินและ/หรือค่ำธรรมเนียมใดๆ 
และ/หรือทัง้หมดดว้ยตวัเองโดยใชด้ลุยพินิจอย่ำงเด็ดขำด 
Nếu Khách hàng tìm cách xử lý số dư tài khoản của mình, Công ty có quyền miễn mọi và/hoặc tất cả các khoản thanh 

toán và/hoặc phí, tùy theo quyết định riêng và tuyệt đối của mình; 
(d) Where a Client’s dormant/inactivate Trading Account has a zero cash balance, the Company reserves the right 

to close the account(s). 
如果客户的休眠账户和/或不活跃账户的现金余额为零，则公司不应每月收取 5 美元或同等金额的手续费，但公司将保留在账户连续六 (6) 

个月不活动时和/或之后关闭该等账户的权利。 

หำกบญัชีที่ไม่เคลื่อนไหวและ/หรอืบญัชีที่ไม่มีกำรใชง้ำนของลกูคำ้มียอดเงินสดคงเหลือเป็นศนูย ์บรษิัทจะไม่เรียกเก็บค่ำธรรมเนียมกำรจดักำร $5 
หรือเทียบเท่ำต่อเดือน แต่บรษิัทขอสงวนสทิธิ์ในกำรปิดบญัชีเมื่อและ/หรอืหลงัจำกไม่มีกำรใชง้ำนเป็นระยะเวลำหก (6) เดือนติดต่อกนั 
Nếu (các) tài khoản tạm ngưng và/hoặc không hoạt động của Khách hàng có số dư tiền mặt bằng không, Công ty sẽ 

không thu phí xử lý $5 hoặc tương đương mỗi tháng, tuy nhiên, Công ty có quyền đóng (các) tài khoản sau sáu (6) 

tháng liên tiếp không hoạt động. 
20.13 In the case where the Client opens a swap-free Trading Account(s), the Client acknowledges and agrees to the 

following: 
 如果客户开立一个或多个无隔夜利息交易账户，客户承认并同意： 

    ในกรณีที่ลกูคำ้เปิดบญัชีเทรดปลอดค่ำสวอป ลกูคำ้รบัทรำบและยอมรบัขอ้ก ำหนดต่อไปนี:้ 
 Nếu Khách hàng mở một hoặc nhiều Tài khoản giao dịch miễn phí phí qua đêm, Khách hàng xác nhận và đồng 

ý với những điều khoản sau đây: 
(a) If the Company suspects any fraud, manipulation, swap-arbitrage or other forms of deceitful or fraudulent 

activity in a Client’s Trading Account(s) or otherwise related or connected to any and/or all Transactions, then the 

Company reserves the right, at its sole discretion, to close all Open Positions in the Client’s Trading Account(s) and 
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คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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deduct or add a penalty (equivalent to the swap and/or any profit amount) for all Transactions made in the account(s) 

and decline from accepting any further requests from the Client to be exempted from any swaps; 
如果公司怀疑客户账户中存在任何欺诈、操纵、掉期套利或其他形式的欺骗或欺诈活动或与任何和/或所有交易相关或有关联的此类活

动，则公司有权自行决定为客户交易账户中的所有持仓头寸予以平仓，并扣减或增加对该账户中进行的所有交易收取的罚款（相当于隔

夜利息和/或任何利润金额），并拒绝接受客户提出的免除隔夜利息的任何进一步请求； 

หำกบรษิัทสงสยัวำ่มีกำรฉอ้โกง กำรยกัยำ้ย กำรเก็งก ำไร หรือกิจกรรมหลอกลวงหรือฉอ้โกงรูปแบบอื่นๆ 
ในบญัชีของลกูคำ้หรือที่เก่ียวขอ้งหรือที่เชื่อมโยงกบัธุรกรรมใดๆ และ/หรือทัง้หมด 
บรษิัทจะขอสงวนสิทธ์ิโดยใชด้ลุยพินิจแต่เพียงผูเ้ดียวในกำรปิดสถำนะเปิดทัง้หมดในบญัชเีทรดของลกูคำ้ และหกัหรือเพ่ิมค่ำปรบั 
(เทียบเท่ำยอดเงินสวอปและ/หรือก ำไรใดๆ) ส ำหรบัธุรกรรมทกุรำยกำรที่เกิดขึน้ในบญัชี และปฏิเสธไม่ยอมรบัค ำขอเพิ่มเติมใดๆ 
จำกลกูคำ้เพื่อยกเวน้ค่ำสวอป 
Nếu Công ty nghi ngờ Khách hàng có hành vi gian lận, thao túng, kiếm lời chênh lệch từ phí qua đêm hoặc thực hiện 

bất kỳ hình thức giao dịch gian lận hoặc lừa đảo nào khác trên (các) tài khoản của mình hoặc liên quan hay móc nối đến 

bất kỳ và/hoặc tất cả các Giao dịch, thì Công ty có quyền tùy ý đóng tất cả các lệnh giao dịch mở trong Tài khoản giao 

dịch của Khách hàng và khấu trừ hoặc cộng tiền phạt (tương đương với phí qua đêm và/hoặc bất kỳ khoản lợi nhuận 

nào) đối với tất cả các Giao dịch được thực hiện trong tài khoản và từ chối mọi yêu cầu từ phía Khách hàng xin được 

miễn phí qua đêm; 
(b) The Client acknowledges and agrees to: 
客户承认并同意： 

ลกูคำ้รบัทรำบและยอมรบัวำ่: 
Khách hàng xác nhận và đồng ý: 
(i) trade only with Instruments shown in the Operative Agreements; and 
只会以有效协议中所列的金融工具进行交易；以及 

เทรดดว้ยเครื่องมือที่ปรำกฏในขอ้ตกลงกำรด ำเนินงำนเทำ่นัน้ และ 
chỉ giao dịch những công cụ nêu tại Hợp đồng hoạt động; và 
(ii) the swap free charge for all positions open as these may be defined and/or issued by the Company from time to 

time (inclusive of the day of the position is opened and/or closed) and as such charges and duration is provided within 

the Contract Specifications for swap free accounts section on the Website; 
公司不时（包括该头寸的建仓日和/或平仓日）指定和/或发布的所有未平仓的无隔夜利息费用，该等费用和期限将在网站的“无隔夜利息

账户合约细则”部分中规定； 

ค่ำบรกิำรปลอดคำ่สวอปจะเรียกเก็บส ำหรบัทกุสถำนะท่ีเปิด โดยบรษิัทอำจก ำหนดและ/หรือออกใหเ้ป็นครัง้ครำว 
(รวมวนัท่ีสถำนะเปิดและ/หรือปิด) และคำ่บรกิำรดงักลำ่วและระยะเวลำจะระบุไวใ้นขอ้มลูจ ำเพำะในส่วนบญัชปีลอดคำ่สวอปบนเวบ็ไซต ์
thu phí đối với tất cả các lệnh giao dịch mở của tài khoản được miễn phí phí qua đêm, tùy thuộc vào quy định được 

Công ty công bố và/hoặc ban hành tùy từng thời điểm (bao gồm cả ngày mở và/hoặc đóng lệnh giao dịch). Thông tin về 

các khoản phí như vậy và thời gian đóng phí được đề cập trong phần Specification for swap free accounts (Thông số đối 

với các tài khoản miễn phí phí qua đêm) trên Trang web; 
(c) The Client acknowledges and accepts herein that, the Company reserves the right upon its sole discretion, from 

time to time, and/or at any time to: 
客户特此承认并接受，公司保留随时和/或不时自行决定以下事项的权利： 

ลกูคำ้รบัทรำบและยอมรบัในที่นีว้่ำ บรษิทัขอสงวนสิทธ์ิโดยใชด้ลุยพินิจแตเ่พียงผูเ้ดยีวเป็นครัง้ครำวและ/หรือทกุเมื่อในกำร: 
Khách hàng theo đây xác nhận và chấp nhận rằng Công ty có quyền tùy ý và tùy từng thời điểm và/hoặc vào bất kỳ thời 

điểm nào: 
(i) amend the swap free charge; and/or 
修改无隔夜利息收费；和/或 

แกไ้ขค่ำบรกิำรปลอดสวอป และ/หรือ 
điều chỉnh phí đối với tài khoản miễn phí phí qua đêm; và/hoặc 
(ii) amend the Instruments provided by posting on the ‘swap free accounts’ section, following which such 

amendments/changes shall be effective on the date stated thereof; and/or 
通过在无隔夜利息账户部分发布的方式修改所提供的金融工具，在发布之后修改/变更应在所述日期开始生效；和/或 

แกไ้ขเครื่องมือที่จดัหำให ้โดยโพสตใ์นส่วนบญัชีปลอดค่ำสวอป หลงัจำกกำรแกไ้ข/กำรเปล่ียนแปลงมีผลในวนัที่ระบดุงักล่ำว และ/หรือ 
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điều chỉnh các Công cụ được cung cấp bằng cách đăng tải lên phần tài khoản miễn phí phí qua đêm, sau khi đăng tải, 

nội dung thay đổi/điều chỉnh đó sẽ có hiệu lực vào ngày chỉ định; và/hoặc 
(iii) discontinue the swap free Trading Account without issuing further warning to the Client. 
终止无隔夜利息交易账户，无需向客户发出进一步警告。 

ยตุิบญัชีเทรดปลอดค่ำสวอปโดยไม่ออกค ำเตือนเพิ่มเติมใหแ้ก่ลกูคำ้ 
chấm dứt Tài khoản giao dịch miễn phí phí qua đêm mà không gửi thêm cảnh báo đến Khách hàng. 
20.14 In the event that the Company determines, in its sole discretion, that an Order(s) submitted by the Client is 

clearly erroneous, the Company reserves the right to disable the relevant account of the Client to Close Only Mode. A 

‘clearly erroneous’ order is defined as, but shall not be limited to, an order at a price substantially different from, or 

inconsistent with, the prevailing market for any given tradeable financial instrument on a trading day or, as applicable, 

outside the traded range for any given tradeable financial instrument for a particular moment in time that may be in 

question. 
倘公司决定(公司有权自行决定)认为客户提交的买卖指示有明显错误，公司保留禁用客户相关账户的权利並设为仅平仓模式。“有明显错

误的买卖指示”包括但不限于价格与交易日任何可交易金融工具的现行市场大不相同或不一致的买卖指示，或者（如适用）处于相关的

某段特定时间内任何可交易金融工具的交易范围之外。 

ในกรณีที่บรษิัทประเมินโดยใชด้ลุยพินิจแต่เพียงผูเ้ดียวว่ำค ำสั่งซือ้ขำยที่ลกูคำ้ส่งมำเป็นขอ้ผิดพลำดอย่ำงชดัเจน 
บรษิัทขอสงวนสิทธ์ิในกำรปิดใชง้ำนบญัชีท่ีเก่ียวขอ้งของลกูคำ้เป็นโหมดปิดเท่ำนัน้ “ค ำสั่งซือ้ขำยท่ีผิดพลำดอย่ำงชดัเจน” 
หมำยถึงแต่ไมจ่ ำกดัเพียง 
ค ำสั่งซือ้ขำยในรำคำที่แตกต่ำงอย่ำงมำกจำกหรือไม่สอดคลอ้งกบัตลำดหลกัส ำหรบัเครื่องมือทำงกำรเงินที่เทรดไดท้ี่ก ำหนดในวนัที่เทรด 
หรืออยู่นอกช่วงที่เทรดในเครื่องมอืทำงกำรเงินที่เทรดไดท้ี่ก ำหนดในช่วงระยะเวลำหนึ่งที่ตอ้งสงสยั หำกมี 
Trong trường hợp Công ty tự xét thấy (các) Lệnh Khách hàng gửi là lệnh lỗi rõ ràng, Công ty có quyền vô hiệu hóa tài 

khoản liên quan của Khách hàng sang Chế độ chỉ đóng. “Lệnh lỗi rõ ràng” bao gồm, nhưng không giới hạn ở lệnh mở 

tại mức giá chênh lệch hoặc khác quá nhiều so với giá trên thị trường hiện hành đối với công cụ tài chính bất kỳ có thể 

giao dịch trong ngày giao dịch hoặc nằm ngoài phạm vi được giao dịch, nếu có, đối với công cụ tài chính bất kỳ có thể 

giao dịch trong thời điểm cụ thể được đề cập. 
If the Company disables the Client’s Trading Account to Close Only Mode, it means that the Client shall not be 

permitted to open any new Transactions or increase exposure under existing Transactions, but the Client shall be 

permitted to close, part close or reduce exposure under the existing Transactions. 
如果公司禁用客户账户并设为仅平仓模式，则意味着不允许客户在现有交易下开立任何新交易或加仓，但应允许客户在现有交易下平

仓、部分平仓或减仓。 

หำกบรษิัทปิดใชง้ำนบญัชีของลกูคำ้เป็นโหมดปิดเทำ่นัน้ จะหมำยควำมวำ่ 
ลกูคำ้ไม่ไดร้บัอนญุำตใหเ้ปิดธุรกรรมใหม่หรือเพิม่ควำมเส่ียงในธุรกรรมที่มีอยู่ แต่ลกูคำ้สำมำรถปิด ปิดบำงส่วน 
หรือลดควำมเส่ียงในธุรกรรมที่มอียู่ได ้
Nếu Công ty vô hiệu hóa tài khoản của Khách hàng sang Chế độ chỉ đóng, tức là Khách hàng sẽ không được phép mở 

bất kỳ Giao dịch mới nào hay tăng mức rủi ro theo các Giao dịch hiện có, tuy nhiên, Khách hàng được phép đóng, đóng 

một phần hoặc giảm mức rủi ro theo các Giao dịch hiện có. 

The right of the Company to disable the Trading Account is subject to prior notification of the Client. The Company 

shall give the Client either oral or a Written Notice of its intention to disable the Trading Account. The Client shall have 

three (3) Business Days from the date of the Written Notice to withhold all clearly erroneous Orders. In the event that the 

Client has failed to do so, the Company shall disable the Trading Account as stated above until any of the erroneous 

Orders is ineffective. 
公司在行使禁用账户的权利前须事先通知客户。如公司打算禁用客户账户，应向客户发送口头或书面（包括电子）通知。客户应在收

到通知之日起三 (3) 个工作日内暂停所有明显错误的买卖指示。如果客户未能做到这一点，公司应按上述规定禁用账户，直到任何有错

误的买卖指示无效。 

สิทธ์ิของบรษิัทในกำรปิดใชง้ำนบญัชีจะมกีำรประกำศแจง้ใหล้กูคำ้ทรำบล่วงหนำ้ บรษิัทจะแจง้กบัลกูคำ้ทำงวำจำหรือเป็นลำยลกัษณอ์กัษร 
(รวมถึงแบบอเิล็กทรอนิกส)์ ถงึควำมประสงคใ์นกำรปิดใชง้ำนบญัชี ลกูคำ้จะมเีวลำสำม (3) 
วนัท ำกำรนบัตัง้แต่วนัท่ีประกำศแจง้เพื่อระงบัค ำสั่งซือ้ขำยที่ผิดพลำดอยำ่งชดัเจนทัง้หมด ในกรณีที่ลกูคำ้ไม่ด  ำเนินกำรดงักล่ำว 
บรษิัทจะปิดใชง้ำนบญัชีตำมที่ระบไุวข้ำ้งตน้จนกว่ำค ำสั่งซือ้ขำยที่ผิดพลำดจะไมม่ีผล 



Client Agreement 2024.07.V2 

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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Công ty phải thông báo cho Khách hàng trước khi vô hiệu hóa tài khoản. Công ty phải gửi thư thông báo (bao gồm cả 

thư điện tử) hoặc thông báo bằng lời cho Khách hàng về ý định vô hiệu hóa tài khoản. Khách hàng có ba (3) ngày làm 

việc kể từ ngày thông báo để thu lại toàn bộ Lệnh lỗi rõ ràng. Trong trường hợp Khách hàng không thể thu lại Lệnh, 

Công ty sẽ vô hiệu hóa tài khoản như đã đề cập cho đến khi không Lệnh lỗi nào còn hiệu lực. 

The Company shall not be liable for losses of the Client arising from or in connection with submission of the clearly 

erroneous Order(s) and any resulting inconvenience. The Client agrees to indemnify and hold the Company harmless 

from all damages or liability as a result of the foregoing. Any dispute arising in this regard shall be resolved by the 

Company in its sole and absolute discretion. 
对于客户因提交有错误的买卖指示以及随后的账户禁用而产生的或与之相关的损失，公司概不负责。客户同意向公司赔偿并使公司免

受因上述原因造成的所有损害或责任。公司拥有绝对的酌情权自行解决由此产生的任何争议。 

บรษิัทไม่มีควำมรบัผิดต่อกำรขำดทนุของลกูคำ้ที่เกิดจำกหรือท่ีเก่ียวขอ้งกบักำรส่งค ำสั่งซือ้ขำยที่ผิดพลำดและกำรปิดใชง้ำนหลงัจำกนัน้ 
ลกูคำ้ยินยอมที่จะชดเชยและไม่เรียกรอ้งกำรชดเชยจำกบรษิัทส ำหรบัควำมเสียหำยและควำมรบัผิดทัง้หมดซึ่งเป็นผลมำจำกกรณีขำ้งตน้ 
ขอ้พิพำทใดๆ เก่ียวกบักรณีนีท้ี่เกดิขึน้จะไดร้บักำรแกไ้ขโดยบรษิัทตำมดลุยพินิจอยำ่งเดด็ขำดแต่เพียงผูเ้ดยีว 
Công ty không phải chịu trách nhiệm pháp lý đối với những thiệt hại mà Khách hàng phải chịu phát sinh do hoặc liên 

quan đến việc gửi (các) Lệnh lỗi và quyết định vô hiệu tài khoản sau đó. Khách hàng đồng ý bồi thường và đảm bảo vô 

can cho Công ty trước những thiệt hại hoặc trách nhiệm pháp lý phát sinh từ sự cố nêu trên. Mọi tranh chấp phát sinh 

đều sẽ do Công ty giải quyết theo quyết định riêng và tuyệt đối của mình. 

20.15 All copyrights, trademarks, trade secrets, and other intellectual property rights and proprietary rights to the 

Website in its totality, its contents, and any related materials (“Company’s IP”) shall remain at all times the sole and 

exclusive property of the Company and the Client shall have no right or interest in the Company’s IP except for the 

right to access and use the Company’s IP as specified in the Operative Agreements. The Client acknowledges that the 

Company’s IP is confidential and has been developed by means of substantial investments of skill, time, effort, and 

money. The Client shall protect the confidentiality of the Company’s IP and not allow website access to any third party. 

The Client shall not publish, distribute, or otherwise make the Company liable to third parties, any information derived 

from or relating to the Company’s IP. The Client shall not copy, modify, decompile, reverse engineer, or make 

derivative works of the Company’s IP. 
网站的所有版权、商标、商业秘密以及其他知识产权和专有权、其全部内容和任何相关材料（“公司知识产权”）应始终是公司的独家和

专有的财产，除了获取和使用本协议中规定的公司知识产权的权利以外，客户对公司知识产权没有任何权利或权益。客户承认公司的知

识产权属于机密，是公司投入大量的技术、时间、努力和金钱开发而获得。客户应保护公司知识产权的机密性，不允许任何第三方进入

网站的连结。客户不得发布、分发任何来源于或与公司知识产权有关的资讯或以其他方式导致公司需对第三方承担责任。客户不得对公

司知识产权进行复制、修改、反编译或逆向工程，或制作公司知识产权的衍生作品。 

ลิขสิทธ์ิ เครื่องหมำยกำรคำ้ ควำมลบัทำงกำรคำ้ และสิทธ์ิในทรพัยสิ์นทำงปัญญำและสิทธ์ิในกรรมสิทธ์ิอ่ืนๆ ทัง้หมดของเว็บไซตท์ัง้หมด 
เนือ้หำบนเว็บไซต ์และองคป์ระกอบที่เก่ียวขอ้ง (“ทรพัยสิ์นทำงปัญญำของบรษิัท”) ถือเป็นทรพัยสิ์นของบรษิัทแต่เพียงผูเ้ดยีวเสมอ 
และลกูคำ้ไม่มีสิทธ์ิหรือผลประโยชนใ์นทรพัยสิ์นทำงปัญญำของบรษิัท 
ยกเวน้สิทธ์ิในกำรเขำ้ถึงและใชท้รพัยสิ์นทำงปัญญำของบรษิัทตำมท่ีระบใุนขอ้ตกลง 
ลกูคำ้รบัทรำบว่ำทรพัยสิ์นทำงปัญญำของบรษิัทเป็นควำมลบัและไดร้บักำรพฒันำขึน้โดยกำรทุ่มเททกัษะ เวลำ กำรด ำเนินกำร และเงิน 
ลกูคำ้ตอ้งปกป้องกำรรกัษำควำมลบัของทรพัยสิ์นทำงปัญญำของบรษิัทและไม่ใหบ้คุคลที่สำมเขำ้ถงึเว็บไซต ์ลกูคำ้ตอ้งไม่เผยแพร ่แจกจ่ำย 
หรือท ำใหบ้รษิัทมีควำมรบัผิดต่อบคุคลที่สำมในขอ้มลูที่มำจำกหรอืเก่ียวขอ้งกบัทรพัยสิ์นทำงปัญญำของบรษิัท ลกูคำ้ตอ้งไม่คดัลอก แกไ้ข 
แปลกลบั ท ำวิศวกรรมยอ้นกลบั หรือสรำ้งงำนดดัแปลงจำกทรพัยสิ์นทำงปัญญำของบรษิัท 
Mọi bản quyền, thương hiệu, bí mật thương mại, cũng như các quyền sở hữu trí tuệ và quyền sở hữu khác đối với Trang 

web, tổng thể, nội dung và mọi tài liệu liên quan trên Trang web (“Tài sản trí tuệ của Công ty”) sẽ luôn là tài sản riêng 

và độc quyền của Công ty. Khách hàng không có quyền hay lợi ích nào trong Tài sản trí tuệ của Công ty, ngoại trừ 

quyền truy cập và sử dụng Tài sản của Công ty theo quy định trong Hợp đồng này. Khách hàng xác nhận rằng Tài sản 

trí tuệ của Công ty là tài sản bảo mật và do Công ty nỗ lực phát triển bằng chuyên môn, thời gian, công sức và tiền bạc 

của mình. Khách hàng phải duy trì bảo mật cho Tài sản trí tuệ của Công ty và không cho phép bất kỳ bên thứ ba nào 

truy cập trang web. Khách hàng không được công bố hay phát tán bất kỳ thông tin nào thuộc hoặc liên quan đến Tài sản 

trí tuệ của Công ty cho bất kỳ bên thứ ba nào hoặc khiến Công ty phải chịu trách nhiệm pháp lý đối với các bên thứ ba 

đó. Khách hàng không được sao chép, chỉnh sửa, dịch ngược, thiết kế đối chiếu hay tạo tác phẩm phái sinh từ Tài sản trí 

tuệ của Công ty.  
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21. GOVERNING LAW AND JURISDICTION 

适用法律和司法管辖权 

กฎหมำยและเขตอ ำนำจศำลควบคุม 
QUYỀN TÀI PHÁN VÀ LUẬT CHI PHỐI 

21.1 This Agreement, and the other Operative Agreements, shall be governed by and construed in accordance with 

the laws of the Republic of Mauritius. 
本协议受毛里求斯共和国的法律管辖，并据其解释。 

ขอ้ตกลงนีไ้ดร้บักำรควบคมุและตคีวำมตำมกฎหมำยของสำธำรณรฐัมอรเิชียส 
Hợp đồng này tuân thủ và được diễn giải theo luật pháp của Cộng hòa Mauritius. 
21.2 In the event of a Dispute arising out of or relating to this Agreement, and the other Operative Agreements, the 

Client irrevocably agrees that the parties to the Client Agreement shall first seek settlement of that Dispute with the 

Company in accordance with the Dispute Resolution Procedure set out in Clause 23 of this Agreement. 
对于因本协议引起的或与本客户协议有关的争议，客户不可撤销地同意，本客户协议各方应首先根据本客户协议第23条中规定的争议解

决程序以及根据投诉处理程序，寻求解决与公司的该争议。 

ในกรณีที่เกิดขอ้พิพำทจำกหรือเก่ียวขอ้งกบัขอ้ตกลงส ำหรบัลกูคำ้ฉบบันี ้
ลกูคำ้ยอมรบัโดยเพิกถอนไม่ไดว้ำ่คู่สญัญำในขอ้ตกลงส ำหรบัลกูคำ้จะตอ้งหำทำงไกล่เกล่ียขอ้พิพำทนัน้ก่อนกบับรษิัทตำมขัน้ตอนกำรระงบัขอ้พิ
พำทที่ระบใุนขอ้ที่ 23 ของขอ้ตกลงส ำหรบัลกูคำ้ฉบบันี ้และตำมขัน้ตอนกำรจดักำรขอ้รอ้งเรียน 
Trong trường hợp xảy ra tranh chấp phát sinh hoặc liên quan đến Hợp đồng khách hàng này, Khách hàng đồng ý không 

hủy ngang rằng các bên trong Hợp đồng khách hàng trước tiên phải tìm cách giải quyết tranh chấp với Công ty theo 

Quy trình giải quyết tranh chấp tại Khoản 23 trong Hợp đồng khách hàng này, cũng như theo Quy trình xử lý khiếu nại. 
If the Dispute is not satisfactorily settled under the mechanism provided by Clause 21.3 of this Agreement, the parties 

shall seek the settlement thereof by mediation in accordance with the rules and process of the Financial Commission, an 

external dispute resolution organization of which the Company is a member and which rules and process are deemed to 

be incorporated by reference to the Operative Agreements. 

If the Dispute cannot be settled by mediation, the Dispute shall be referred to, and finally resolved by, the courts of the 

Republic of Mauritius. 
如果根据投诉处理程序未能圆满解决争议，协议各方应按照争议解决程序通过调解寻求解决。 

หำกไม่สำมำรถไกล่เกล่ียขอ้พิพำทไดต้ำมควำมประสงคต์ำมขัน้ตอนกำรจดักำรขอ้รอ้งเรียน 
คู่สญัญำในขอ้ตกลงตอ้งหำทำงไกล่เกล่ียโดยคนกลำงตำมขัน้ตอนกำรระงบัขอ้พิพำท 
Nếu Quy trình xử lý khiếu nại không giải quyết thỏa đáng tranh chấp đó, các bên trong Hợp đồng phải tìm cách giải 

quyết thông qua hòa giải theo Quy trình giải quyết tranh chấp. 

21.3 Rules/Process of the external dispute resolution organization – the Financial Commission 

(www.financialcommission.org) – are deemed to be incorporated into this chapter (the “Mediation Rules”). 

 外部争议解决组织——金融委员会 (www.FinancialCommission.org)——的规则/程序应视为已纳入本章（“调解规则”）中。 

    กฎ/กระบวนกำรจดักำรระงบัขอ้พิพำทภำยนอกโดยคณะกรรมำธิกำรทำงกำรเงิน  (www.financialcommission.org) 
ถือเป็นส่วนหนึ่งของบทนี ้(“กฎกำรไกล่เกล่ียโดยคนกลำง”) 
 Quy tắc/quy trình của tổ chức giải quyết tranh chấp bên ngoài – Ủy ban Tài chính 

(www.financialcommission.org) – đã được đưa vào chương này (“Quy tắc hòa giải”). 
21.4 With respect to any proceedings, the Client irrevocably:  
 对于任何诉讼，客户不可撤销地： 

   ในกำรด ำเนินกำรใดๆ ลกูคำ้ไม่มสิีทธ์ิเพิกถอน: 
 Đối với bất kỳ thủ tục tố tụng nào, Khách hàng: 
(a) agrees that the courts of the Republic of Mauritius shall have exclusive jurisdiction to settle any disputes in 

connection with the Operative Agreements; and 
同意毛里求斯共和国法院对解决与本协议有关的任何争议具有专属管辖权；并 

กำรยอมรบัวำ่ศำลของสำธำรณรฐัมอรเิชยีสเป็นเขตอ ำนำจศำลเดยีวท่ีมีสิทธ์ิไกล่เกล่ียขอ้พิพำทใดๆ ท่ีเก่ียวขอ้งกบัขอ้ตกลงฉบบันี ้และ 
đồng ý không hủy ngang rằng tòa án của Cộng hòa Mauritius có thẩm quyền tối cao phán xét bất kỳ tranh chấp nào liên 

quan đến Hợp đồng này; và 

http://www.financialcommission.org/
http://www.financialcommission.org/
http://www.financialcommission.org/
http://www.financialcommission.org/
http://www.financialcommission.org/
http://www.financialcommission.org/
http://www.financialcommission.org/
http://www.financialcommission.org/
http://www.financialcommission.org/
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(b) submits to the exclusive jurisdiction of the courts of the Republic of Mauritius; and 
服从毛里求斯共和国法院的管辖；以及 

กำรยอมรบัเขตอ ำนำจศำลของสำธำรณรฐัมอรเิชยีส และ 
tuân thủ không hủy ngang theo quyền tài phán của tòa án Cộng hóa Mauritius; và 
(c) waives his/her right to any objection which the Client may have at any time to the filing of any legal 

proceedings in any such courts; and 
放弃客户在任何时候可能享有的、对在任何此类法院提起的任何法律诉讼提出任何异议的权利；以及 

กำรสละสิทธ์ิของตนเองในกำรคดัคำ้นใดๆ ท่ีลกูคำ้อำจมใีนชว่งเวลำใดๆ ในกำรยื่นฟ้องทำงกฎหมำยในศำลดงักลำ่ว และ 
cam đoan không hủy ngang rằng Khách hàng sẽ từ bỏ quyền chống đối mà Khách hàng có thể được hưởng vào bất kỳ 

thời điểm nào đối với thủ tục khởi kiện lên bất kỳ tòa án nào như vậy; và 
(d) agrees not to claim that such proceedings have been brought in an inconvenient forum or that such court does 

not have jurisdiction over the Client. 
同意其不会主张此类诉讼是在不方便法院提起的，或主张该法院对客户没有管辖权。 

กำรยนิยอมที่จะไมก่ลำ่วอำ้งวำ่กระบวนกำรดงักล่ำวเป็นกรณีกำรไม่รบัฟ้องของศำลหรือศำลไม่มีอ ำนำจเหนือลกูคำ้ 
cam kết không hủy ngang rằng Khách hàng sẽ không tuyên bố những thủ tục tố tụng như vậy đã được đưa vào diễn đàn 

bất lợi hoặc rằng tòa án đó không có thẩm quyền đối với Khách hàng. 
21.5 The Client irrevocably waives to the fullest extent permitted by law, with respect to the Client and the Client’s 

revenues and assets (irrespective of their use or intended use), all immunity (including but not limited to grounds for 

diplomatic or sovereign immunity or other similar grounds) from (a) suit or arbitral proceedings, (b) the jurisdiction of 

any courts, (c) relief by way of injunction, order for specific performance, or for recovery of property, (d) attachment of 

their assets (whether obtained before or after judgment) and (e) the execution or enforcement of any judgment to 

which the Client or the Client's revenues or assets might otherwise be the subject matter in any proceedings in the 

courts of any jurisdiction and irrevocably agrees to the maximum extent permitted by any applicable law that the Client 

will not claim any such immunity in any proceedings. The Client consents generally in respect of any proceedings to 

the provision of any relief or the initiation of any process in connection with such proceedings, including, without 

limitation, the making, enforcement, or execution against any property whatsoever of any order or judgment which may 

be made or given in such proceedings.  
在客户或客户的收入或资产可能构成任何司法管辖区内某法院某项诉讼中的标的物的以下情况下，则客户在法律允许的最大范围内，不

可撤销地放弃其对客户及其收入和资产（无论其用途或预期用途如何）的所有豁免权（包括但不限于外交豁免权的依据或其他类似依

据）：(a) 诉讼或仲裁程序；(b) 任何法院的司法管辖权；(c) 通过禁令、具体履行令或财产追回令寻求补救；(d) 其资产（无论是在判决

前还是判决后获得的）被扣押；以及 (e) 执行或强制执行任何判决；并且在任何适用法律允许的范围内，客户不可撤销地同意其不会在

任何诉讼中主张任何此类豁免权。客户全面同意就任何法律程序提供任何补救措施或启动与该等法律程序有关的任何法律程序，包括

但不限于对任何财产判定、执行或强制执行在该等法律程序中可能下达或作出的任何命令或判决。 

  ลกูคำ้สละสิทธ์ิโดยเพิกถอนไม่ไดต้ำมขอบเขตสงูสดุที่กฎหมำยอนญุำตส ำหรบัลกูคำ้และรำยไดแ้ละสินทรพัยข์องลกูคำ้ 
(โดยไม่ค ำนึงถึงกำรใชง้ำนหรือวตัถปุระสงคก์ำรใชง้ำน) ควำมคุม้กนัทัง้หมด (ซึง่รวมถึงแต่ไม่จ ำกดัเพียง 
หลกัพืน้ฐำนของควำมคุม้กนัทำงกำรทตูหรือหลกัพืน้ฐำนอื่นที่คลำ้ยคลงึกนั) จำก (ก) กระบวนกำรฟ้องรอ้งหรืออนญุำโตตลุำกำร (ข) 
โดยเขตอ ำนำจศำลของศำลใดๆ (ค) ท่ีแกไ้ขโดยกำรออกค ำสั่งหำ้ม ค ำสั่งศำลใหด้  ำเนินกำรเฉพำะเจำะจง หรือกำรรบัทรพัยสิ์นคืน (ง) 
กำรอำยดัสินทรพัย ์(ทัง้ที่ไดม้ำกอ่นและหลงักำรตดัสิน) และ (จ) 
กำรด ำเนินกำรหรือกำรบงัคบัใชค้  ำตดัสินต่อลกูคำ้หรือรำยไดห้รือสินทรพัยข์องลกูคำ้ที่อำจเป็นประเด็นในกระบวนกำรพิจำรณำในศำลของเขต
อ ำนำจศำลใดๆ 
และยอมรบัโดยเพกิถอนไม่ไดต้ำมขอบเขตที่กฎหมำยที่เก่ียวขอ้งอนญุำตวำ่ลกูคำ้จะไมเ่รียกรอ้งควำมคุม้กนัดงักล่ำวในกระบวนกำรพิจำรณำใด
ๆ ลกูคำ้ยินยอมต่อกระบวนกำรพิจำรณำใดๆ ที่จะด ำเนินกำรหรือเริ่มขัน้ตอนใดๆ ที่เก่ียวขอ้งกบักระบวนกำรพิจำรณดงักล่ำว 
ซึ่งรวมถึงแต่ไม่จ ำกดัเพียง กำรท ำ บงัคบัใช ้หรือด ำเนินกำรต่อทรพัยสิ์นใดๆ ของค ำสั่งศำลหรือค ำตดัสินใดๆ 
ที่อำจเกิดขึน้ในกระบวนกำรพิจำรณำดงักล่ำว 
Khách hàng cam đoan không hủy ngang rằng, theo phạm vi tối đa được luật pháp cho phép, khi có liên quan đến 
Khách hàng, cũng như doanh thu và tài sản của Khách hàng (bất kể mục đích sử dụng), Khách hàng sẽ từ bỏ mọi quyền 
miễn trừ (bao gồm nhưng không giới hạn ở quyền miễn trừ ngoại giao hoặc các quyền tương tự khác) khỏi (a) vụ kiện 
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tụng hoặc thủ tục tố tụng có trọng tài phân xử, (b) quyền tài phán của bất kỳ tòa án nào, (c) biện pháp khẩn cấp theo 
lệnh huấn thị, lệnh đảm bảo cụ thể hoặc lệnh thu hồi tài sản, (d) tài sản đi kèm tài sản tương ứng (bất kể giành được 
trước hay sau khi phán xét) và (e) thực hiện hoặc thực thi bất kỳ phán xét nào trong đó Khách hàng hoặc doanh thu 
hay tài sản của Khách hàng có thể là đối tượng trong bất kỳ thủ tục tố tụng nào tại tòa án thuộc bất kỳ khu vực tài 
phán nào. Khách hàng cũng đồng ý không hủy ngang rằng trong phạm vi tối đa được luật pháp cho phép, Khách hàng 
sẽ không khiếu nại bất kỳ quyền miễn trừ nào như vậy trong bất kỳ thủ tục tố tụng nào. Nhìn chung, đối với mọi thủ 
tục tố tụng, Khách hàng đồng ý với các điều khoản về mọi biện pháp khẩn cấp hoặc quyền khởi kiện trong mọi quy 
trình liên quan đến thủ tục tố tụng như vậy, bao gồm nhưng không giới hạn ở việc sắp xếp, thực thi hoặc thực hiện 
chống lại mọi tài sản theo bất kỳ lệnh hoặc phán quyết nào có thể được thực hiện hoặc đưa ra trong thủ tục tố tụng như 

vậy. 
22. USE OF THE TRADING PLATFORM AND SAFETY 

交易平台的使用和安全性 

กำรใช้แพลตฟอรม์กำรเทรดและควำมปลอดภัย 
SỬ DỤNG NỀN TẢNG GIAO DỊCH VÀ ĐẢM BẢO AN TOÀN 

22.1 The Client shall not proceed in any action that may allow the irregular or unauthorized access or use of the 

Trading Platform. The Client accepts and understands the Company reserves the right, at its discretion, to terminate or 

limit his access to the Trading Platform if it suspects that he/she allowed such use. 
 客户不得采取任何可能允许非正常或未经授权连接或使用交易平台的行动。客户接受并理解，如果公司怀疑其允许对交易平台

进行此类使用，公司有权自行决定终止或限制其使用交易平台。 

    ลกูคำ้จะไม่ด ำเนนิกำรใดๆ ที่อำจท ำใหม้ีกำรเขำ้ถึงหรือกำรใชแ้พลตฟอรม์กำรเทรดที่ผิดปกติหรือไม่ไดร้บัอนญุำต 
ลกูคำ้ยอมรบัและเขำ้ใจว่ำบรษิัทขอสงวนสิทธ์ิแต่เพียงผูเ้ดียวในกำรยตุิหรือจ ำกดักำรเขำ้ถึงแพลตฟอรม์กำรเทรดหำกบรษิัทสงสยัว่ำลกูคำ้เป็นผู้
ท  ำใหเ้กิดกำรใชง้ำนนัน้ 
 Khách hàng không được thực hiện bất kỳ hành động nào cho phép truy cập hoặc sử dụng trái phép hoặc bất 

thường Nền tảng giao dịch. Khách hàng chấp nhận và hiểu rằng Công ty có quyền chấm dứt hoặc hạn chế quyền truy 

cập của Khách hàng vào Nền tảng giao dịch, tùy theo quyết định của mình nếu Công ty nghi ngờ Khách hàng cho phép 

việc sử dụng như trên. 
22.2 When using the Trading Platform, the Client shall not, whether by act or omission, do anything that shall or 

may violate the integrity of the Trading Platform or cause it to malfunction. 
 客户在使用交易平台时，无论是行为还是疏忽，均不得做出任何可能或将会违反交易平台完整性或导致交易平台发生故障的行

为。 

 เมื่อใชแ้พลตฟอรม์กำรเทรด 
ลกูคำ้จะไม่ด ำเนินกำรหรือละเวน้กำรด ำเนินกำรที่จะหรืออำจละเมดิควำมถกูตอ้งสมบรูณข์องแพลตฟอรม์หรือส่งผลใหท้ ำงำนผิดปกติ 
 Khi sử dụng Nền tảng giao dịch, Khách hàng không được thực hiện bất cứ hành động nào xâm phạm đến tính 

toàn vẹn của Nền tảng hoặc khiến Nền tảng gặp sự cố, dù cố tình hay do sơ xuất. 
22.3 The Client is permitted to store, display, analyze, modify, reformat and print the information made available 

through the Trading Platform. The Client is not permitted to publish, transmit, or otherwise reproduce that information, 

in whole or in part, in any format to any third party without the Company’s prior written consent. The Client may not 

alter, obscure or remove any copyright, trademark or any other notices that are provided on the Trading Platform.  
 客户可以存储、显示、分析、修改、重新格式化和打印通过交易平台提供的信息。未经公司同意，客户不得以任何形式向任何

第三方发布、传输或以其他方式复制全部或部分信息。客户不得更改、隐匿或移除交易平台上提供的任何版权、商标或任何其他声明。 

   ลกูคำ้ไดร้บัอนญุำตใหจ้ดัเก็บ แสดง วิเครำะห ์แกไ้ข จดัรูปแบบใหม่ และพิมพข์อ้มลูที่มีบนแพลตฟอรม์กำรเทรด 
ลกูคำ้ไม่ไดร้บัอนญุำตใหเ้ผยแพร ่ส่ง หรือท ำซ ำ้ขอ้มลูดงักล่ำวทัง้หมดหรือบำงส่วนในรูปแบบใดๆ 
ใหก้บับคุคลท่ีสำมโดยไม่ไดร้บัควำมยินยอมจำกบรษิัท ลกูคำ้ไม่สำมำรถเปล่ียนแปลง ปิดบงั หรือลบลิขสิทธ์ิ เคร่ืองหมำยกำรคำ้ 
หรือประกำศแจง้ใดๆ ที่ระบบุนแพลตฟอรม์กำรเทรด 
 Khách hàng được phép lưu trữ, hiển thị, phân tích, sửa đổi, định dạng lại và in thông tin được cung cấp qua Nền 

tảng giao dịch. Khách hàng không được phép công bố, gửi hoặc sao chép một phần hay toàn bộ thông tin đó, dù ở bất 

kỳ định dạng nào, cho bất kỳ bên thứ ba nào khi chưa được Công ty chấp thuận. Khách hàng không được sửa, che mờ 

hoặc xóa mọi nhãn bản quyền, thương hiệu hoặc bất kỳ thông báo nào khác được cung cấp trên Nền tảng giao dịch. 
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22.4 The Client agrees to keep secret and not to disclose any Access Data to any person other than an individual who 

has been expressly authorized to act on his behalf.  
 客户同意保守秘密，不将任何连接数据披露给任何未经明确授权代表其行事的个人。 

 ลกูคำ้ยินยอมที่จะรกัษำควำมลบัและไม่เปิดเผยขอ้มลูกำรเขำ้ถึงใดๆ แก่บคุคลใดๆ 
นอกเหนือจำกบคุคลที่ไดร้บัอนญุำตอย่ำงชดัแจง้ใหด้  ำเนินกำรในนำมของลกูคำ้ 
 Khách hàng đồng ý giữ bí mật và không tiết lộ bất kỳ Dữ liệu truy cập cho bất kỳ cá nhân nào không phải 

người đại diện được ủy quyền rõ ràng. 
22.5 The Client agrees to notify the Company immediately if he knows or suspect that his Access Data has or may 

have been disclosed to any unauthorized person. 
 如果客户知道或怀疑其连接数据已经或可能已经泄露给任何未经授权的人，客户同意立即通知公司。 

 ลกูคำ้ยินยอมที่จะแจง้ใหบ้รษิัททรำบทนัทีหำกลกูคำ้ทรำบหรือสงสยัว่ำขอ้มลูกำรเขำ้ถึงของตนเองไดห้รืออำจถกูเปิดเผยแก่บคุคลที่ไม่ไ
ดร้บัอนญุำต 
 Khách hàng đồng ý thông báo cho Công ty ngay lập tức nếu biết hoặc nghi ngờ Dữ liệu truy cập của mình đã 

hoặc có thể đã bị tiết lộ cho bất kỳ người nào không được ủy quyền. 
22.6 The Client agrees to fully cooperate with any investigation the Company may conduct into any misuse or 

suspected misuse of his Access Data. 
 客户同意配合公司对其连接数据的任何滥用或涉嫌滥用进行的任何调查。 

 ลกูคำ้ยินยอมใหค้วำมรว่มมือในกำรตรวจสอบที่บรษิัทอำจด ำเนินกำรในกรณีที่มีหรือสงสยัว่ำมีกำรใชง้ำนขอ้มลูของลกูคำ้ในทำงที่ผิด 
 Khách hàng đồng ý hợp tác khi Công ty điều tra hành vi sử dụng Dữ liệu truy cập sai trái hoặc khả nghi. 
22.7 The Client accepts that he shall be liable for all orders given through and under his/her Access Data and any such 

orders received by us shall be considered as received by him/her. In cases where a third person is assigned as an 

authorized representative to act on his/her behalf the Client shall be responsible for all orders given through and under 

his representative’s Access Data. 
 客户承认其对通过其连接数据和根据其连接数据发出的所有买卖指示负责，公司收到的任何此类买卖指示应视同客户收到。如

果第三方被指派为授权代表代表客户行事，则客户应对通过和根据其代表的连接数据发出的所有买卖指示负责。 

    ลกูคำ้ยินยอมว่ำตนเองมีควำมรบัผิดต่อค ำสั่งซือ้ขำยทัง้หมดที่ส่งผ่ำนทำงหรือภำยใตข้อ้มลูกำรเขำ้ถึงของตนเอง 
และค ำสั่งซือ้ขำยที่เรำไดร้บัจะถือว่ำลกูคำ้ไดร้บัเช่นกนั 
ในกรณีที่บคุคลที่สำมไดร้บัมอบหมำยใหเ้ป็นตวัแทนที่ไดร้บัอนญุำตเพื่อด ำเนินกำรในนำมของลกูคำ้ 
ลกูคำ้จะมีหนำ้ที่รบัผิดชอบค ำสั่งซือ้ขำยทัง้หมดที่ส่งผ่ำนและภำยใตข้อ้มลูกำรเขำ้ถึงของตวัแทนดงักล่ำว 
 Khách hàng chấp nhận chịu trách nhiệm pháp lý đối với tất cả các lệnh đã đặt qua và theo Dữ liệu truy cập của 

Khách hàng. Tất cả các lệnh mà chúng tôi nhận được như vậy được coi là giống như lệnh Khách hàng nhận được. 

Trong trường hợp Khách hàng chỉ định bên thứ ba làm người đại diện hành động thay cho mình, thì Khách hàng sẽ phải 

chịu trách nhiệm đối với tất cả các lệnh đã đặt qua và theo Dữ liệu truy cập của mình. 
22.8 The Client acknowledges that the Company bears no responsibility if unauthorized third persons have access to 

information, including electronic addresses, electronic communication and personal data, when the above are 

transmitted, using the Internet or other network communication facilities, post, telephone, or any other electronic 

means. 
客户承认，在使用互联网或其他网络通信设施、邮政、电话或任何其他电子手段传输信息（包括电子地址、电子通信和个人资料）时，

如果未经授权的第三方可以获得到这些信息，公司将不承担任何责任。 

ลกูคำ้รบัทรำบว่ำบรษิัทไม่มีหนำ้ที่รบัผิดชอบใดๆ หำกบคุคลที่สำมที่ไม่ไดร้บัอนญุำตไดเ้ขำ้ถึงขอ้มลู ซึ่งรวมถึงที่อยู่ทำงอเิล็กทรอนิกส ์
กำรส่ือสำรอิเล็กทรอนิกส ์และขอ้มลูส่วนบคุคล 
เมื่อมีกำรส่งขอ้มลูขำ้งตน้โดยใชอ้นิเทอรเ์น็ตหรือส่ิงอ ำนวยควำมสะดวกในกำรส่ือสำรผ่ำนเครือข่ำยอืน่ๆ ไปรษณีย ์โทรศพัท ์
หรือส่ืออิเล็กทรอนิกสอ์ื่นใด 
Khách hàng xác nhận rằng Công ty không phải chịu trách nhiệm nếu bên thứ ba truy cập trái phép vào thông tin, bao 

gồm địa chỉ liên hệ, dữ liệu cá nhân và thông tin liên lạc qua phương thức điện tử, khi những thông tin đó được gửi qua 

internet hoặc phương tiện liên lạc qua mạng khác, đường bưu điện, điện thoại hay bất kỳ phương tiện điện tử nào khác. 

22.9 In the event where the Company suspects any fraud, manipulation, swap-arbitrage or other forms of deceitful or 

fraudulent activity in a Client’s Trading Account(s) or otherwise related or connected to any and/or all Transactions, 
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then the Company reserves the right to decide, at its sole discretion, to close all Open Positions in the Client’s Trading 

Account and deduct or add a penalty (equivalent to the swap and/or any profit amount) for all Transactions currently 

and/or previously made in the Trading Account and/or annul all profits made as a result and decline from accepting any 

further Requests from the Client to be exempted from any swaps and/or terminate all agreements with the Client. 
如果公司怀疑客户在公司的一个或多个账户中存在欺诈、操纵、掉期套利或其他形式的欺骗或欺诈活动，或与任何和/或所有交易相关或

关联的此类活动，则公司保留自行决定的权利，将客户交易账户中的所有持仓头寸予以平仓、对当前和/或以前在该账户中进行的所有

交易扣减或增加罚金（相当于隔夜利息和/或任何利润金额）和/或取消由此产生的所有利润并拒绝接受客户提出的免除任何隔夜利息的

任何进一步请求和/或终止与客户的所有协议。 

ในกรณีที่บรษิัทสงสยัว่ำมกีำรฉอ้โกง กำรยกัยำ้ย กำรเก็งก ำไร หรือกิจกรรมหลอกลวงหรือฉอ้โกงรูปแบบอื่นๆ 
ในบญัชีของลกูคำ้กบับรษิัทหรือที่เก่ียวขอ้งหรือที่เชื่อมโยงกบัธุรกรรมใดๆ และ/หรือทัง้หมด 
บรษิัทของสงวนสิทธ์ิในกำรตดัสินใจโดยใชด้ลุยพินิจแต่เพียงผูเ้ดียวเพ่ือปิดสถำนะเปิดทัง้หมดในบญัชีเทรดของลกูคำ้ และหกัหรือเพิ่มค่ำปรบั 
(เทียบเท่ำยอดเงินสวอปและ/หรือก ำไรใดๆ) ส ำหรบัธุรกรรมทกุรำยกำรที่เกิดขึน้ในปัจจบุนัและ/หรือในอดีตในบญัชี 
และ/หรือยกเลิกก ำไรทัง้หมดที่ไดม้ำและปฏิเสธไม่ยอมรบัค ำขอเพิ่มเติมจำกลกูคำ้ที่ตอ้งกำรยกเวน้ค่ำสวอปและ/หรือยตุิขอ้ตกลงทัง้หมดกบัลกูคำ้ 
Trong trường hợp Công ty nghi ngờ Khách hàng có hành vi gian lận, thao túng, kiếm lời chênh lệch từ phí qua đêm 

hoặc thực hiện bất kỳ hành vi gian lận hoặc lừa đảo nào khác trên một hoặc nhiều tài khoản của mình hoặc liên quan 

hay móc nối đến bất kỳ và/hoặc tất cả các Giao dịch, thì Công ty có quyền tùy ý đóng tất cả các lệnh giao dịch mở trong 

Tài khoản giao dịch của Khách hàng và khấu trừ hoặc cộng tiền phạt (tương đương với phí qua đêm và/hoặc bất kỳ 

khoản lợi nhuận nào) đối với tất cả các giao dịch đã và/hoặc đang được thực hiện trong tài khoản và/hoặc hủy bỏ mọi 

lợi nhuận thu về, đồng thời từ chối mọi yêu cầu khác từ phía Khách hàng xin được miễn phí qua đêm và/hoặc chấm dứt 

mọi hợp đồng với Khách hàng; 
23. THE PROCEDURE FOR DISPUTE RESOLUTION 

争议解决程序 

ข้ันตอนกำรระงับข้อพิพำท 
QUY TRÌNH GIẢI QUYẾT TRANH CHẤP 

23.1 If any Dispute arises when the Client reasonably believes that the Company as a result of any action or failure 

to act has breached one or more of the terms of the Operative Agreements, the Client has the right to lodge a complaint 

with the Company as soon as reasonably practicable after the occurrence of the Dispute. 
如果客户合理认为公司因任何作为或不作为而违反了有效协议的一项或多项条款，并由此出现任何冲突情况，客户有权在事件发生后尽

快向公司提出投诉。 

หำกเกิดกรณีขอ้พิพำทขึน้เมื่อลกูคำ้มีเหตใุหเ้ชื่อไดว้่ำบรษิัทด ำเนินกำรหรือไม่ด  ำเนินกำรใดๆ 
จนส่งผลใหล้ะเมิดขอ้ก ำหนดอย่ำงนอ้ยหนึ่งขอ้ในขอ้ตกลงกำรด ำเนินงำน 
ลกูคำ้มีสิทธ์ิยื่นขอ้รอ้งเรียนต่อบรษิัททนัทีท่ีท ำไดต้ำมเหตสุมควรหลงัเกิดเหตกุำรณด์งักล่ำว 
Nếu phát sinh tình huống mâu thuẫn, trong đó Khách hàng có lý do chính đáng tin rằng Công ty đã vi phạm một hoặc 

nhiều điều khoản trong Hợp đồng hoạt động, do thực hiện hoặc không thực hiện hành động nào đó, thì Khách hàng có 

quyền gửi đơn khiếu nại đến Công ty ngay khi có thể, sau khi xảy ra sự việc. 
23.2 To file any complaint, the Client shall follow the procedure outlined in the Complaints Handling Procedure 

posted on the Website. 
如有任何投诉，客户须按照网站上公布的投诉处理程序所述的程序提出。 

ในกำรยื่นขอ้รอ้งเรียน ลกูคำ้ตอ้งท ำตำมขัน้ตอนที่ระบไุวใ้นขัน้ตอนกำรจดักำรขอ้รอ้งเรียนซึง่โพสตอ์ยู่บนเว็บไซต ์
Để nộp đơn khiếu nại, Khách hàng phải làm theo quy trình nêu tại mục Complaints Handling Procedure (Quy trình xử 

lý khiếu nại) trên Trang web. 
23.3 The Company has the right to dismiss a complaint in case it does not comply with the requirements set out in the 

Complaints Handling Procedure. 
公司有权对不符合上述要求的投诉予以驳回。 

บรษิัทมีสิทธ์ิเพิกเฉยต่อขอ้รอ้งเรยีนในกรณีที่ไม่เป็นไปตำมขอ้ก ำหนดที่ระบขุำ้งตน้ 
Công ty có quyền miễn xét đơn khiếu nại trong trường hợp đơn khiếu nại đó không tuân thủ các yêu cầu nêu trên. 
23.4 Disputes not mentioned in the Operative Agreements and/or Compliant Handling Procedure are resolved in 

accordance with common market practice and at the sole discretion of the Company. 
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对于有效协议和/或投诉处理程序中未提及的争议，将由公司根据通用市场惯例自行决定解决。 

ขอ้พิพำทที่ไม่ไดก้ล่ำวถึงในขอ้ตกลงกำรด ำเนินงำนและ/หรือขัน้ตอนกำรจดักำรขอ้รอ้งเรียนจะไดร้บักำรแกไ้ขตำมหลกัปฏิบตัิทั่วไปในตลำดและต
ำมดลุยพินิจของบรษิัทแตเ่พียงผูเ้ดียว 
Những tranh chấp không được đề cập trong Hợp đồng hoạt động và/hoặc Quy trình xử lý khiếu nại sẽ được giải quyết 

theo thông lệ bình trường trên thị trường, tùy theo quyết định của Công ty. 
23.5 If the Quotes Flow has been interrupted due to a software and/or hardware failure, all decisions in regard to the 

Dispute shall be made on a basis of the live Server’s Quotes Base synchronized in accordance with the Operative 

Agreements. 
如果报价流因软件和/或硬件故障而中断，则与争议有关的所有决定均应基于根据有效协议同步的实时服务器报价库做出。

หำกกระแสกำรเสนอรำคำหยดุชะงกัเนื่องจำกซอฟตแ์วรแ์ละ/หรือฮำรด์แวรท์  ำงำนลม้เหลว 
กำรตดัสินทัง้หมดเก่ียวกบัขอ้พิพำทจะเป็นไปตำมขอ้มลูกระแสกำรเสนอรำคำของเซิรฟ์เวอรท์ี่ใชง้ำนอยู่ซึ่งมีกำรซิงคข์อ้มลูตำมขอ้ตกลงกำรด ำเนิ
นงำน 

Nếu luồng báo giá bị gián đoạn do sự cố phần cứng và/hoặc phần mềm, mọi quyết định liên quan đến Tranh chấp phải 

được dựa trên Cơ sở báo giá được phát trực tiếp và được đồng bộ theo Hợp đồng hoạt động của Máy chủ. 
23.6 The Company shall not be liable to the Client if for any reason the Client has received less profit than the Client 

had hoped for or has incurred a loss as a result of uncompleted action which the Client had intended to complete. 
如因任何理由导致客户获得的利润少于客户所期望的利润，或因客户希望完成而未完成的行动导致客户发生损失，公司概不负责。 

 บรษิัทไม่มีควำมรบัผิดต่อลกูคำ้หำกลกูคำ้ไดร้บัก ำไรนอ้ยกวำ่ที่คำดไวเ้นื่องดว้ยเหตผุลใดๆ 
หรือกำรขำดทนุที่เกิดขึน้จำกกำรด ำเนินกำรที่ไม่เสรจ็สมบรูณซ์ึ่งลกูคำ้ประสงคจ์ะด ำเนินกำรใหเ้สรจ็สมบรูณ ์
Công ty không phải chịu trách nhiệm pháp lý với Khách hàng nếu vì lý do nào đó, lợi nhuận Khách hàng thu về thấp 

hơn dự kiến hoặc Khách hàng thua lỗ do chưa hoàn tất thao tác dự kiến. 
23.7 The Company shall not be liable to the Client in regard to any indirect, consequential or non‐financial damage 

(emotional distress, etc.). 
对于任何间接的、相应发生的或非财务方面的损失（情绪困扰等），公司不对客户负责。 

  บรษิัทไม่มคีวำมรบัผิดต่อลกูคำ้เก่ียวกบัควำมเสียหำยทำงออ้ม ต่อเนื่อง หรือที่ไม่ใช่ดำ้นกำรเงิน (ควำมทกุขท์ำงอำรมณ ์ฯลฯ) 
Công ty không phải chịu trách nhiệm pháp lý trước Khách hàng đối với mọi thiệt hại gián tiếp, phát sinh hoặc phi tài 

chính (nỗi khổ tâm, v.v.). 
24. REFUSAL OF COMPLAINT 

投诉的驳回 

กำรปฏิเสธข้อร้องเรียน 
 TỪ CHỐI KHIẾU NẠI 
24.1 The Company shall have the absolute right to refuse a complaint lodged by a Client. 
 公司有绝对权利驳回客户提出的投诉。 

   บรษิัทมีสิทธ์ิโดยเดด็ขำดในกำรปฏิเสธขอ้รอ้งเรียนที่ลกูคำ้ยื่น 
 Công ty có toàn quyền quyết định xem có từ chối khiếu nại của Khách hàng hay không. 
24.2 If the Client has been notified in advance either by Trading Platform internal mail or by some other means of 

communication about routine maintenance being carried out on the Server, complaints made in regard to any unexecuted 

Instructions which are given during such a maintenance period, shall not be entertained. The fact that the Client has not 

received a notice shall not constitute a reason to lodge a complaint.  
如果已将服务器的例行维护通过交易平台内部邮件或其他方式事先通知了客户，则就该维护期内任何未执行的指示而提出的投诉，一概

不予受理。客户未收到通知的事实不会构成提出投诉的正当理由。 

 หำกลกูคำ้ไดร้บัแจง้ล่วงหนำ้ทำงอีเมลภำยในของแพลตฟอรม์กำรเทรดหรือวิธีอื่นๆ ถึงกำรวำงโครงสรำ้งของเซิรฟ์เวอรต์ำมรอบปกติ 
ขอ้รอ้งเรียนเก่ียวกบัค ำสั่งที่ไม่ไดด้  ำเนินกำรใดๆ ที่ส่งมำระหว่ำงช่วงกำรวำงโครงสรำ้งนัน้จะถกูปฏิเสธ 
ขอ้เท็จจรงิที่วำ่ลกูคำ้ไม่ไดร้บัแจง้นัน้ไม่ถือเป็นเหตผุลในกำรยื่นขอ้รอ้งเรียน 
Công ty không chấp nhận những khiếu nại liên quan đến Chỉ lệnh chưa khớp được gửi trong giai đoạn bảo trì, sau khi 

Công ty đã thông báo trước cho Khách hàng qua Thư nội bộ trên Nền tảng giao dịch hoặc thư thông báo bảo trì thường 

quy khác trên Máy chủ. Việc Khách hàng chưa nhận được thông báo không cấu thành lý do gửi khiếu nại. 
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24.3 Complaints in regard to a Transaction or Order execution based on the difference in the prices for the Contract 

for Difference in the Trading Platform and for the underlying asset of the Contract for Difference shall not be 

entertained. 
对于基于交易平台差价合约和差价合约标的资产差价合约的交易或买卖指示执行的投诉不予受理。 

   

ขอ้รอ้งเรียนเก่ียวกบักำรด ำเนินธุรกรรมหรือค ำสั่งซือ้ขำยตำมควำมแตกต่ำงของรำคำของสญัญำซือ้ขำยส่วนต่ำงในแพลตฟอรม์กำรเทรดและสิน
ทรพัยพ์ืน้ฐำนของสญัญำซือ้ขำยส่วนต่ำงจะถกูปฏิเสธ 
Công ty không chấp nhận những khiếu nại liên quan đến Giao dịch hoặc khớp Lệnh dựa trên chênh lệch giá đối với 

Hợp đồng chênh lệch trong Nền tảng giao dịch và đối với tài sản cơ sở trong Hợp đồng chênh lệch. 
24.4 Complaints in regard to time of Order execution notwithstanding the amount of time the Company needed to 

execute the Order as well as the time when the Server Log‐File recorded Order execution are not accepted, unless the 

Order placed in the queue has not been executed as provided under the Operative Agreements. 
关于买卖指示执行时间提出的投诉， 无论经销商执行买卖指示所需的时间以及服务器日志文件记录的买卖指示执行时间如何，均不予

以受理，除非排在队列中的买卖指示未按照有效协议的规定执行。 

ขอ้รอ้งเรียนเก่ียวกบัเวลำด ำเนินกำรตำมค ำสั่งซือ้ขำยโดยไม่ค ำนงึถึงระยะเวลำที่บรษิัทตอ้งใชเ้พื่อด ำเนินกำรตำมค ำสั่งซือ้ขำย 
รวมถงึระยะเวลำที่ไฟลบ์นัทึกของเซิรฟ์เวอรบ์นัทึกกำรด ำเนินกำรตำมค ำสั่งซือ้ขำยจะถกูปฏิเสธ 
เวน้แตค่  ำสั่งซือ้ขำยที่รอส่งไม่ไดด้  ำเนินกำรตำมที่ระบใุนขอ้ตกลงกำรด ำเนินงำน 
Công ty không chấp nhận những khiếu nại liên quan đến thời gian khớp Lệnh, bao gồm thời gian Công ty cần để Khớp 

lệnh, cũng như thời điểm khớp Lệnh được ghi nhận trong Tệp nhật ký của Máy chủ, trừ khi Công ty không khớp Lệnh 

trong hàng đợi như quy định trong Hợp đồng hoạt động. 
24.5 No Client complaints shall be accepted in regard to the financial results of the deals made using temporary 

excess Free Margin on the Trading Account gained as a result of a profitable position (cancelled by the Company 

afterwards) opened at an Error Quote (Spike) or at a Quote received as a result of a Manifest Error. The Company will 

not be liable to the Client for any loss (including any incidental, indirect or consequential loss) the Client may suffer or 

incur as a result of or in connection with any Manifest Error (including any Manifest Error by the Company). 
关于客户对使用交易账户临时超额可用保证金进行的交易因在错误报价（尖峰）时建仓、或按照有明显错误的报价建仓而获得的财务结

果提出的投诉一概不予受理。对于由于明显错误（包括本公司的任何明显错误）或与之相关的客户可能遭受或蒙受的任何损失（包括任

何偶然的，间接的或后果性的损失）本公司将不承担客户的任何损失。 

บรษิัทจะไม่ยอมรบัขอ้รอ้งเรยีนของลกูคำ้เก่ียวกบัผลลพัธท์ำงกำรเงินของกำรท ำขอ้ตกลงโดยใชม้ำรจ์ิน้คงเหลือส่วนเกินชั่วครำวบนบญัชีเทรดที่ไ
ดร้บัจำกสถำนะท ำก ำไร (ถกูยกเลิกโดยบรษิัทในภำยหลงั) ซึ่งเปิดตอนกำรเสนอรำคำผิดพลำด (สไปค)์ 
หรือในกำรเสนอรำคำที่เป็นผลจำกขอ้ผิดพลำดอย่ำงชดัเจน บรษิัทจะไม่มีควำมรบัผิดต่อลกูคำ้ส ำหรบักำรขำดทนุใดๆ 
(รวมถึงกำรขำดทนุโดยไม่ไดต้ัง้ใจ โดยออ้ม หรือต่อเนื่อง) ท่ีลกูคำ้ไดร้บัหรือเป็นผลจำกหรือเก่ียวขอ้งกบัขอ้ผิดพลำดอยำ่งชัดเจน 
(ซึ่งรวมถึงขอ้ผิดพลำดอยำ่งชดัเจนโดยบรษิัท) 
Công ty không chấp nhận những khiếu nại của Khách hàng về kết quả tài chính của các giao dịch do Khách hàng thực 

hiện bằng cách tạm thời vượt quá Tiền ký quỹ khả dụng trên Tài khoản giao dịch thu được do lệnh giao dịch sinh lời (bị 

Công ty hủy bỏ sau đó) mở tại mức Báo giá lỗi (Sai lệch giá lớn); hoặc tại mức Báo giá nhận được do Lỗi rõ ràng. Công 

ty không chịu trách nhiệm pháp lý trước Khách hàng đối với mọi tổn thất (bao gồm cả tổn thất ngẫu nhiên, gián tiếp 

hoặc phát sinh) mà Khách hàng có thể phải chịu hoặc phát sinh do hoặc liên quan đến bất kỳ Lỗi rõ ràng nào (bao gồm 

cả Lỗi rõ ràng của Công ty). 
24.6 In regard to all Disputes any references by the Client to the Quotes of other companies or information systems 

shall not be taken into account.  
对于所有争议，客户对其他公司或信息系统的报价的引述均不予考虑。 

ในกรณีขอ้พิพำททัง้หมด กำรอำ้งอิงของลกูคำ้ถงึกำรเสนอรำคำของบรษิัทหรือระบบขอ้มลูอื่นๆ จะไม่ถกูน ำมำพิจำรณำ Trong mọi trường 

hợp Tranh chấp, Công ty không xét đến những dẫn chiếu của Khách hàng tới Báo giá của các công ty hoặc hệ thống 

thông tin khác. 
24.7 The Client acknowledges that he/she shall not be able to manage the position while the Dispute in regard to this 

position is being considered and no complaints in regard to that matter are accepted. 
客户了解，如有与某仓位相关的争议未决时，他/她将无法管理该仓位，且与该事项有关的投诉将一概不予受理。 

ลกูคำ้รบัทรำบว่ำตนเองไม่สำมำรถจดักำรสถำนะขณะที่ขอ้พิพำทเก่ียวกบัสถำนะนีอ้ยู่ระหว่ำงกำรพจิำรณำและขอ้พิพำทเก่ียวกบักรณีดงักล่ำวจะ
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Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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ถกูปฏิเสธ 
Khách hàng xác nhận rằng Khách hàng không thể quản lý lệnh giao dịch trong khi Công ty đang xem xét Tranh chấp 

liên quan đến lệnh giao dịch đó và Công ty sẽ không chấp nhận khiếu nại liên quan đến vấn đề đó. 
24.8 The Client acknowledges that the Company has no obligation to notify him/her that the Dispute has been resolved 

and the position has been reopened and the Client shall be responsible for all the risks in this respect. 
客户承认，在争议得到解决或已重新建仓时，公司没有义务通知客户，且客户应负责承担这方面的所有风险。 

ลกูคำ้รบัทรำบว่ำบรษิัทไม่มีภำระผกูพนัในกำรแจง้ใหล้กูคำ้ทรำบวำ่ขอ้พิพำทไดร้บักำรแกไ้ขแลว้และมีกำรเปิดสถำนะใหม่ 
และลกูคำ้ตอ้งรบัผิดชอบควำมเส่ียงทัง้หมดในกรณีนี ้
Khách hàng xác nhận rằng Công ty không có nghĩa vụ thông báo cho Khách hàng về việc Tranh chấp đã được giải quyết 

xong và lệnh giao dịch đã mở lại. Khách hàng tự chịu trách nhiệm đối với mọi rủi ro liên quan. 
24.9 Once the Dispute has been resolved the Company has the right to trigger the stop loss or take profit in the 

chronological order in which they would have been triggered if the stop out had not been executed. 
一旦争议得到解决，公司有权按照未执行强制平仓时本应触发的时间顺序触发止损或获利。 

เมื่อขอ้พิพำทไดร้บักำรแกไ้ขแลว้ บรษิัทมีสิทธ์ิเริ่มกำรบรหิำรผลขำดทนุหรือกำรบรหิำรก ำไรตำมล ำดบัเวลำ 
ซึ่งตอ้งเริ่มด ำเนินกำรหำกไม่ไดท้ ำกำรบงัคบัปิดสถำนะ 
Sau khi giải quyết Tranh chấp, Công ty có quyền kích hoạt lệnh cắt lỗ hoặc chốt lời theo trình tự thời gian kích hoạt nếu 

lệnh cắt lỗ chưa được khớp. 
24.10 The Company has the right to void any Transaction if the corresponding hedge trade has been cancelled by a 

liquidity provider. 
如果流动性提供商取消了相应的对冲交易，公司有权撤销任何交易。 

บรษิัทมีสิทธ์ิยกเลิกธุรกรรมใดๆ หำกกำรเทรดที่มีกำรป้องกนัควำมเส่ียงที่เก่ียวขอ้งถกูยกเลิกโดยผูใ้หบ้รกิำรสภำพคล่อง 
Công ty có quyền vô hiệu hóa Giao dịch bất kỳ nếu nhà cung cấp dịch vụ thanh khoản chưa hủy giao dịch bảo toàn rủi 

ro tương ứng. 
25. RISK ACKNOWLEDGEMENT AND DISCLOSURE 

风险确认与披露 

กำรรับทรำบและกำรเปิดเผยควำมเส่ียง 
THÔ NG BÁO VÀ XÁC NHẬN RỦI RO 

25.1 The Company discloses and the Client acknowledges that he/she runs a great risk of incurring losses and 

damages as a result of the purchase and/or sale of any financial instrument and accepts that he/she is willing to undertake 

this risk. 
公司披露，客户会因购买和/或出售任何金融工具而面临巨大的损失和损害风险，客户对此予以承认，并认可其愿意承担该等风险。 

   

บรษิัทเปิดเผยและลกูคำ้รบัทรำบว่ำตนเองมีควำมเส่ียงอยำ่งมำกตอ่กำรขำดทนุและควำมเสียหำยที่เกิดขึน้จำกกำรซือ้และ/หรือกำรขำยเครื่องมือ
ทำงกำรเงินใดๆ และยอมรบัว่ำลกูคำ้ประสงคจ์ะรบัควำมเส่ียงนี ้
Công ty thông báo và Khách hàng xác nhận rằng Khách hàng có nhiều nguy cơ thua lỗ và tổn thất khi mua và/hoặc bán 

bất kỳ công cụ tài chính nào. Khách hàng đồng ý rằng Khách hàng sẵn lòng chấp nhận rủi ro đó. 
26. TRADING BENEFITS 

交易收益 

ผลประโยชนใ์นกำรเทรด 
LỢI NHUẬN GIAO DỊCH 

26.1 In the event where the Client agrees to participate in a bonus scheme, and/or other promotion, and/or contest 

which offers a trading benefit (hereinafter the “Trading Benefit Scheme”), the following terms and conditions shall 

apply: 
如果客户同意参与提供交易收益的奖金计划和/或其他促销和/或竞赛（以下简称“交易收益方案”），则应适用以下条款和条件：  

ในกรณีที่ลกูคำ้ยินยอมเขำ้รว่มแผนโบนสั และ/หรือโปรโมชนัอื่นๆ และ/หรือกำรแข่งขนัที่เสนอผลประโยชนใ์นกำรเทรด (ซึ่งต่อไปนีจ้ะเรยีกว่ำ 
“แผนผลประโยชนใ์นกำรเทรด”) ขอ้ก ำหนดและเงื่อนไขต่อไปนีจ้ะมีผลบงัคบัใช:้ 
Trong trường hợp Khách hàng đồng ý tham gia chương trình tiền thưởng và/hoặc chương trình khuyến mại và/hoặc 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all investors. Before undertaking any such 
transaction you should ensure that you fully understand the risks involved and seek independent financial advice if necessary.  

风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，請确保您完全了解所涉及的风险，并適當地寻求独立的财务建议。 

ค ำเตือนควำมเส่ียง: โปรดทราบว่าการเทรดฟอเรก็ซ์และผลติภณัฑ์ทีม่เีลเวอเรจอื่นๆ อาจมคีวามเสีย่งในระดบัสูง และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเสีย่งทีเ่กีย่วขอ้งอย่างครบถ้วน และขอค าปรกึษาทางการเงนิโดยอสิระหากจ าเป็น 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào cũng phù hợp với hoạt động này. 
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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cuộc thi cung cấp lợi nhuận giao dịch (sau đây gọi là “Chương trình lợi nhuận giao dịch”), Khách hàng phải tuân thủ 

các điều khoản và điều kiện dưới đây: 
(a) The Client shall not be entitled to participate in more than one Trading Benefit Scheme at the same time, unless 

otherwise explicitly provided in the applicable terms and conditions of the Trading Benefit Scheme. 
客户不得同时参与多项交易收益方案，除非交易收益方案的适用条款和条件另有明确规定。 

ลกูคำ้จะไม่มีสิทธ์ิเขำ้รว่มแผนผลประโยชนใ์นกำรเทรดมำกกวำ่หน่ึงรำยกำรพรอ้มกนั 
เวน้แต่จะระบไุวอ้ยำ่งชดัแจง้ในขอ้ก ำหนดและเงื่อนไขที่เก่ียวขอ้งของแผนผลประโยชนใ์นกำรเทรด 
Khách hàng không được phép tham gia nhiều Chương trình lợi nhuận giao dịch cùng lúc, trừ khi được quy định rõ ràng 

trong các điều khoản và điều kiện áp dụng trong Chương trình lợi nhuận giao dịch. 
(b) The Company shall not be liable for any margin call or losses that the Client may suffer, including but not 

limited to losses due to stop-out level, if the trading benefit is withdrawn for any reason pursuant to the applicable terms 

and conditions of the Trading Benefit Scheme. 
如果根据交易收益方案的适用条款和条件交易收益因任何原因被撤回，公司对客户可能遭受的任何追加保证金或保证金损失概不负责，

包括但不限于因强制平仓水平而造成的损失。 

บรษิัทจะไม่มคีวำมรบัผิดต่อกำรแจง้ใหเ้พิม่มำรจ์ิน้หรือกำรขำดทนุใดๆ ที่ลกูคำ้อำจไดร้บั 
ซึ่งรวมถงึแต่ไม่จ ำกดัเพยีงกำรขำดทนุเนื่องจำกระดบักำรบงัคบัปิดสถำนะ หำกผลประโยชนใ์นกำรเทรดถกูเพิกถอนไปเนื่องดว้ยเหตผุลใดๆ 
ตำมขอ้ก ำหนดและเงื่อนไขที่เก่ียวขอ้งของแผนผลประโยชนใ์นกำรเทรด 
Công ty không phải chịu trách nhiệm pháp lý khi Khách hàng bị cảnh báo tiền ký quỹ hay thua lỗ, bao gồm nhưng 

không giới hạn ở trường hợp lỗ do mức cắt lỗ, nếu Công ty thu hồi lợi nhuận giao dịch vì bất kỳ lý do nào theo các điều 

khoản và điều kiện áp dụng trong Chương trình lợi nhuận giao dịch.  
(c) The Company reserves the right, as it in its sole discretion deems fit, to alter, amend, suspend, cancel or 

terminate the Trading Benefit Scheme, or any aspect of it, at any time and without any prior notice. Under no 

circumstances shall the Company be liable for any consequences of any alteration, amendment, suspension, cancelation 

or termination of the Trading Benefit Scheme. 
公司保留在其认为适当的情况下、在任何时间、在不事先通知的情况下更改、修订、暂停、取消或终止交易收益方案或其任何方面的权

利。在任何情况下，对于交易收益方案的任何变更、修订、暂停、取消或终止所造成的任何后果，公司概不负责。 

บรษิัทขอสงวนสิทธ์ิตำมดลุยพินิจแตเ่พียงผูเ้ดยีวท่ีเห็นวำ่เหมำะสมในกำรเปล่ียนแปลง แกไ้ข ระงบั ยกเลิก หรือยตุแิผนผลประโยชนใ์นกำรเทรด 
หรือในดำ้นใดๆ ของแผนไดท้กุเมื่อโดยไมต่อ้งแจง้ใหท้รำบล่วงหนำ้ บรษิัทไม่มคีวำมรบัผิดในทกุกรณีต่อผลของกำรเปล่ียนแปลง แกไ้ข ระงบั 
ยกเลิก หรือยตุแิผนผลประโยชนใ์นกำรเทรด 
Công ty có quyền sửa, điều chỉnh, tạm ngừng, hủy hoặc chấm dứt Chương trình lợi nhuận giao dịch hoặc bất kỳ khía 

cạnh nào trong Chương trình này, tùy theo quyết định của Công ty, vào bất kỳ thời điểm nào mà không phải gửi thông 

báo trước, nếu Công ty thấy phù hợp. Dù trong bất kỳ hoàn cảnh nào, Công ty cũng không phải chịu trách nhiệm đối 

với những hậu quả phát sinh do việc sửa, điều chỉnh, tạm ngừng, hủy hoặc chấm dứt Chương trình lợi nhuận giao dịch 

đó. 

(d) Any indication or suspicion of fraud, manipulation, cash-back or bonus or swap arbitrage, or other forms of 

deceitful or fraudulent activity in the Client’s Trading Account(s) with the Company or otherwise related or connected 

to the Trading Benefit Scheme shall nullify any and all transactions executed and/or profits or losses garnered therein. 
 客户的一个或多个公司账户中若有任何欺诈、操纵、现金返还或奖金或掉期套利的迹象或嫌疑，或存在与交易收益方案相关或

有关联的其他形式的欺骗或欺诈活动，将导致其账户内执行的任何和所有交易和/或获得的利润或损失无效。 

ขอ้บ่งชีห้รือขอ้สงสยัใดๆ ถงึกำรฉอ้โกง กำรยกัยำ้ย กำรเกง็ก ำไรจำกเงินคืน โบนสั หรอืสวอป หรือกจิกรรมหลอกลวงหรือฉอ้โกงรูปแบบอื่นๆ 
ในบญัชีของลกูคำ้กบับรษิัทหรือที่เก่ียวขอ้งหรือที่เชื่อมโยงกบัแผนผลประโยชนใ์นกำรเทรดจะส่งผลใหธุ้รกรรมใดๆ 
และทัง้หมดที่ด  ำเนินกำรและ/หรือผลก ำไรหรือขำดทนุที่ไดร้บัในที่นีเ้ป็นโมฆะ 
Công ty có quyền hủy bất kỳ và tất cả các giao dịch đã thực hiện và/hoặc lợi nhuận thu được hoặc lỗ phải chịu, nếu 

Công ty thấy dấu hiệu hay nghi ngờ Khách hàng có hoạt động gian lận, thao túng, kiếm lời chênh lệch từ phí qua đêm 

hay tiền thưởng hoặc hoàn tiền và/hoặc thực hiện bất kỳ hình vi giao dịch gian lận hoặc lừa đảo nào khác trên một hoặc 

nhiều tài khoản của Khách hàng với Công ty hoặc liên quan hay móc nối đến Chương trình lợi nhuận giao dịch. 
(e) The Company reserves the right, at its sole discretion, to disqualify any person from any Trading Benefit 

Scheme if the Company suspects a misuse or attempt to misuse a Trading Benefit Scheme, or breaches the Operative 

Agreements and/or any of the Company’s business terms and/or the terms and conditions of the Trading Benefit 
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Scheme and to nullify any and all transactions carried, cancel all orders and annul and/or withdraw all profits of such 

Client. In these circumstances, the Company shall not be liable for any consequences of the trading benefit cancellation. 
如果公司怀疑任何个人滥用或企图滥用交易收益方案、或违反本协议及/或公司的任何业务条款及/或交易收益方案的条款及条件，公司

有权自行决定取消其参与任何交易收益方案的资格，并取消任何及所有已进行的交易、取消所有买卖指示、取消及/或收回该客户的所

有利润。在这种情况下，公司对取消交易收益的任何后果概不负责。 

บรษิัทของสงวนสิทธ์ิโดยใชด้ลุยพนิิจแตเ่พียงผูเ้ดยีวในกำรตดัสิทธ์ิบคุคลไมใ่หเ้ขำ้รว่มแผนผลประโยชนใ์นกำรเทรด 
หำกบรษิัทสงสยัวำ่มีกำรใชง้ำนแผนผลประโยชนใ์นกำรเทรดในทำงที่ผิดหรือพยำยำมใชง้ำนแผนผลประโยชนใ์นกำรเทรดในทำงที่ผิด 
หรือกำรละเมิดขอ้ตกลงในปัจจบุนัและ/หรือขอ้ก ำหนดทำงธุรกจิของบรษิทัและ/หรอืขอ้ก ำหนดและเงื่อนไขของแผนผลประโยชนใ์นกำรเทรด 
และยกเลิกธรุกรรมใดๆ และทัง้หมดที่ด  ำเนินกำรไป ยกเลิกค ำสั่งซือ้ขำยทัง้หมด และยกเลิกและ/หรือเพกิถอนก ำไรทัง้หมดของลกูคำ้รำยนัน้ 
ในกรณีดงักลำ่ว บรษิัทจะไมม่ีควำมรบัผิดต่อผลจำกกำรยกเลิกผลประโยชนใ์นกำรเทรด 
Công ty có quyền hủy tư cách bất kỳ cá nhân nào khỏi Chương trình lợi nhuận giao dịch, tùy theo quyết định của mình 

nếu Công ty nghi ngờ cá nhân đó lạm dụng hoặc tìm cách lạm dụng Chương trình lợi nhuận giao dịch hoặc vi phạm 

Hợp đồng này và/hoặc bất kỳ điều khoản kinh doanh nào của Công ty và/hoặc điều khoản và điều kiện của Chương 

trình lợi nhuận giao dịch. Công ty cũng có quyền hủy bất kỳ và tất cả các giao dịch đã thực hiện, hủy mọi lệnh và hủy 

và/hoặc rút toàn bộ lợi nhuận của Khách hàng. Trong những trường hợp này, Công ty không chịu trách nhiệm pháp lý 

trước bất kỳ hậu quả nào phát sinh sau khi hủy lợi nhuận giao dịch. 
(f) In the event of Dispute, this shall be resolved in accordance with the Dispute Resolution Procedure set out 

herein. 
如有争议，应按照本协议规定的争议解决程序解决。 

ในกรณีที่เกิดขอ้พิพำท จะตอ้งมกีำรแกไ้ขตำมขัน้ตอนกำรระงบัขอ้พิพำทท่ีระบไุวใ้นท่ีนี ้
Trong trường hợp có tranh chấp, Công ty sẽ giải quyết tranh chấp đó theo Quy trình giải quyết tranh chấp quy định 

trong Hợp đồng này. 
(g) Notwithstanding the translated language of the terms and conditions of a Trading Benefit Scheme, the English 

wording shall be the prevailing version in the event of any discrepancy between the languages. 
即使交易收益方案的条款和条件有其他语言的翻译版本，但如果不同语言之间存在任何差异，应以英文为准。 

ตอ้งยดึถือขอ้ควำมฉบบัภำษำองักฤษเป็นหลกัในกรณีที่มคีวำมคลำดเคลือ่นระหวำ่งสองภำษำ 
โดยไม่ค ำนงึถึงภำษำที่ใชแ้ปลขอ้ก ำหนดและเงื่อนไขของแผนผลประโยชนใ์นกำรเทรด 
Bất kể các điều khoản và điều kiện trong Chương trình lợi nhuận giao dịch được dịch sang ngôn ngữ nào, phiên bản 

tiếng Anh sẽ được ưu tiên áp dụng trong trường hợp có sai lệch giữa hai ngôn ngữ. 


