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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all 
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial 
advice if necessary. 
风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，请确保您完全了解所涉及的风险，并適當

地寻求独立的财务建议。 
ค ำเตอืนควำมเสีย่ง: โปรดทราบว่าการเทรดฟอเรก็ซแ์ละผลิตภณัฑ์ท่ีมเีลเวอเรจอื่นๆ อาจมคีวามเส่ียงในระดบัสูง คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเส่ียงท่ีเก่ียวขอ้งอย่างครบถว้น 

และขอค าปรกึษาทางการเงินโดยอิสระหากจ าเป็น และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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1. INTERPRETATION OF TERMS 

术语解释 

ก ำรตีคว ำมคำ̊ ำศัพท์ 

DIỄN GIẢI THUẬT NGỮ 

1.1 In this Agreement, the following terms shall have the following meaning: 

在本协议中，以下术语具有下述含义： 

ในขอ้ตกลงน้ี คำ̊ าศัพท์ต ่างๆ จะมคีว ามหม ายดงัต่อไปน้ี: 

Trong Hợp đồng này, các thuật ngữ có nghĩa như sau: 

“Abnormal Market Conditions” shall mean conditions contrary to Normal Markets 
Conditions, e.g., when there is low liquidity in the market, or rapid price movements in 
the market, or Price Gaps. 

“异常市场状况”是指与正常市场状况相比，发生的异常市场状况，例如，市场流动性低、市场

价格快速波动，或有价差时。 

“สภ ำวะตลำดผดิปกต”ิ หม ายถึง สภ าวะที่ตรงข า้มกบัสภ าวะตลาดปกติ เช่น เมื่อตลาดมสีภ าพคล่องต่ำ̊ า 

หรอืก ารเปล่ียนแปลงของร าค าอย ่างรวดเรว็ในตลาด  หรอืช่องว ่างร าค า 

“Điều kiện thị trường bất thường” có nghĩa là những điều kiện trái ngược với Điều kiện 
thị trường bình thường, ví dụ: khi khả năng thanh khoản trên thị trường ở mức thấp hoặc 
giá cả trên thị trường biến động mạnh, hay còn gọi là Khoảng trống giá. 

“Access Data” shall mean the Client’s access codes, any login code, password(s), his/her 
Trading Account number and any information required to make Orders with the 
Company. 

“连接数据”是指客户端的的接入代码、任何登录代码、密码、客户交易账号和向公司下买卖指

示所要求的任何信息。 

“ขอ้มูลก ำรเข ำ้ถงึ” หม ายถึง รหสัก ารเข า้ถึง รหสัก ารเข า้สู่ระบบ รหสัผ ่าน หม ายเลขบญัชเีทรด และขอ้มูลใดๆ 

ของลูกคา้ท่ีตอ้งใชเ้พ่ือสร า้งคำ̊ าส่ังซือ้ข ายกับบรษัิท 

“Dữ liệu truy cập” có nghĩa là mã truy cập, mã đăng nhập, mật khẩu, số Tài khoản giao 
dịch của Khách hàng và bất kỳ thông tin nào cần có để đặt Lệnh giao dịch với Công ty. 

“Affiliate” shall mean in relation to the Company, any entity controlled directly or 
indirectly by the Company, any entity that controls directly or indirectly the Company, or 
any entity directly or indirectly under common control with the Company. For this 
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purpose, “control” means ownership of a majority of the voting power of the Company or 
entity. 

“关联方”，就公司而言，指公司直接或间接控制的任何实体、直接或间接控制公司的任何实体，

或与公司直接或间接地受共同控制的 

任何实体。就此而言，“控制”是指拥有公司或实体的多数表决权。 

“บรษิทัในเครอื” หม ายถึง องคก์รใดๆ ที่เกี่ยวขอ้งกบับรษัิท ซึ่งอยู่ภ ายใตก้ ารควบคุมโดยตรงหรอืโดยออ้มจ ากบรษัิท องคก์รใดๆ 

ที่ควบคุมบรษัิทโดยตรงหรอืโดยออ้ม หรอืองคก์รใดๆ ที่อยู่ภ ายใตก้ ารควบคุมโดยตรงหรอืโดยออ้มรว่มกบับรษัิท ต ามวตัถุประสงคนี์้ 

“ควบคุม” หม ายถึง ก ารเป็นเจ า้ของอำ̊ าน าจในก ารลงคะแนนส่วนใหญ่ของบรษัิทหรอืองค์กร 

“Đối tác liên kết” có nghĩa là bên có liên quan tới Công ty, bất kỳ pháp nhân nào thuộc 
quyền quản lý trực tiếp hoặc gián tiếp của Công ty, bất kỳ pháp nhân nào quản lý trực 
tiếp hoặc gián tiếp Công ty hoặc bất kỳ pháp nhân nào thuộc quyền quản lý chung với 
Công ty. Theo mục đích này, “quản lý” có nghĩa là quyền sở hữu phần lớn quyền biểu 
quyết tại Công ty hoặc pháp nhân đó. 

"Agreed Process" means any process agreed between the parties in respect of a Dispute 
other than the Procedure for Dispute Resolution, as may be amended between the 
parties. 

“商定程序”是指双方就争议达成的、除争议解决程序以外的任何程序，以及双方对该程序的修

订。 

“กระบวนก ำรทีต่กลงกนั” หม ายถึง กระบวนก ารใดๆ 

ที่ตกลงกันระหว ่างทัง้สองฝ ่ ายเกี่ยวกับขอ้พิพ าทที่อยู่นอกเหนือจ ากขัน้ตอนก ารระงับขอ้พิพ าท ซ่ึงทัง้สองฝ ่ ายอ าจแก้ไขได ้

“Quy trình đã thỏa thuận” có nghĩa là bất kỳ quy trình nào được các bên thỏa thuận, 
liên quan đến Tranh chấp, đây không phải Quy trình giải quyết tranh chấp và có thể được 
các bên sửa đổi. 

“Ask” shall mean the higher price in the Quote being the price at which the Client may 
buy. 

“卖出价”是指报价中较高的、客户可能购买的价格。 

“ซือ้”  หม ายถึง  ร าค าที่สูงกว ่าในก ารเสนอร าค าซ่ึงเป็นร าค าที่ลูกคา้อ าจซือ้ 

“Giá bán” có nghĩa là mức giá cao hơn trong Báo giá, tức là mức giá mà Khách hàng có 
thể mua. 

“Balance” shall mean the total financial result of all Completed Transactions and 
depositing/withdrawal operations on the Trading Account. 
 
“余额”是指交易账户上所有已完成交易和存取款业务的财务结果总额。 
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“ยอดคงเหลือ”   หม ายถึง   ผลลัพธท์ างก ารเงินรวมจ ากธุรกรรมที่เสรจ็สมบูรณ์ทัง้หมดและก ารดำ̊ าเนินก ารฝ าก/ถอนในบญัชี 

การเทรด 

“Số dư” có nghĩa là tổng số tiền còn lại của tất cả Giao dịch đã hoàn tất và hoạt động 
nạp/rút tiền trên Tài khoản giao dịch. 

“Base Currency” shall mean the first currency in the Currency Pair against which the 
Client buys or sells the Quote Currency. 

“基础货币”是指货币对中的第一种货币，客户以其为基础买卖报价货币。 

“สกุลเงนิหลัก”   หม ายถึง   สกุลเงินแรกในคู่สกุลเงินเทียบกับสกุลเงินที่เสนอร าค าซ่ึงเป็นคู่สกุลเงินที่ลูกคา้ซือ้หรอืข าย 

“Đồng tiền cơ sở” có nghĩa là đồng tiền đầu tiên trong Cặp tiền tệ mà Khách hàng dựa 
vào đó để mua hoặc bán Đồng tiền định giá. 

“Bid” shall mean the lower price in the Quote being the price at which the Client may 
sell. 

“买入价”是指报价中较低的、客户可能出售的价格。 

“ข ำย”  หม ายถึง  ร าค าที่ต่ำ̊ ากว ่าในก ารเสนอร าค าซ่ึงเป็นร าค าที่ลูกคา้อ าจข าย 

“Giá mua” có nghĩa là mức giá thấp hơn trong Báo giá, tức là mức giá mà Khách hàng có 
thể bán. 

“Business Day” shall mean any day between Monday and Friday (inclusive) other than 
the 25th of December, or the 1st of January or any other holiday to be announced by the 
Company on its Website. 

“营业日”是指除 12月25日、1 月 1 日或公司在其网站上公布的任何其他假日外，周一至周五

（包含）之间的任何一天。 

“วนัทำ̊ ำก ำร” หม ายถึง วนัใดๆ ระหว ่างวันจนัทรถึ์งวันศุกร ์(รวมวนัจนัทรแ์ละวนัศุกร)์ ยกเวน้วันท่ี 25 ธนัว าคมหรอืวันท่ี 1 

มกร าคมหรอืวนัหยุดอ่ืนใดต ามประก าศของบรษัิทบนเว็บไซต์ของบรษัิท 

“Ngày làm việc” có nghĩa là bất kỳ ngày nào từ thứ Hai đến thứ Sáu, bao gồm cả thứ Hai 
và thứ Sáu, ngoại trừ ngày 25 tháng 12 hay ngày 1 tháng 1 hoặc bất kỳ ngày nghỉ lễ nào 
khác được Công ty thông báo trên Trang web Công ty. 

“Business Hours” shall mean 8:00 a.m. to 5:00 p.m. (GMT+2) on a Business Day (Monday 
to Friday). 

“营业时间”是指营业日（周一至周五） 上午 8:00 至下午 5:00 (GMT+2)。 

“เวล ำทำ̊ ำก ำร” หม ายถึง เวล า 08:00 น. ถึง 17:00 น. (GMT+2) ในวนัทำ̊ าก าร (วันจันทรถึ์งวันศุกร)์ 

“Giờ làm việc” có nghĩa là từ 8:00 sáng đến 5:00 chiều (GMT+2) vào Ngày làm việc (thứ 
Hai đến thứ Sáu). 
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“CFD” or “Contracts For Difference” shall mean a contract for difference by reference to 
variations in the price of an underlying asset. 

“差价合约”是指差价合约。 

“CFD” หม ายถึง สัญญ าซ้ือข ายส่วนต ่าง 

“CFD” có nghĩa là hợp đồng chênh lệch. 

“Client” means an entity with whom the Company has a contract or is offering or 
proposing to enter into a contract for the provision of the Services. 

“客户”是指与公司签有合同或正在提议或提议订立合同以提供服务的实体。 

“ลูกคำ้”  หม ายถึง  บุคคลที่บรษัิททำ̊ าสัญญ าหรอืเสนอหรอืยื่นขอ้เสนอเพื่อทำ̊ าสัญญ าก ารมอบบรกิ าร 

“Khách hàng” có nghĩa là người mà Công ty ký kết hợp đồng hoặc đề nghị hay đề xuất 
ký kết hợp đồng cung cấp Dịch vụ. 

“Client Terminal” shall mean the MetaTrader program version 4 and/or 5 and/or Kohle 
Rapid Trader, which is used by the Client in order to obtain information of financial 
markets (which content is defined by the Company) in real-time, to make technical 
analysis of the markets, make Transactions, place/modify/delete Orders, as well as to 
receive notices from the Company. The program can be downloaded on the Website free 
of charge. 

“客户终端”是指 MetaTrader程式版本 4 和/或 5和/或Kohle高捷交易平台，客户使用该程式实

时获取金融市场信息（内容由公司定义），对市场进行技术分析，进行交易，下单、修改/删除

买卖指示，以及接收公司通知。该程式可在网站上免费下载。 

“โปรแกรมปล ำยท ำงส˚ำ ำหรบัลูกคำ้” หม ายถึง โปรแกรม MetaTrader เวอรช์นั 4 และ/หรอื 5 และ/หรอื Kohle Rapid 

Trader ที่ลูกคา้ใชเ้พื่อรบัขอ้มูลของตลาดก ารเงนิ (ซึ่งบรษัิทเป็นผูก้˚ำ าหนดเน้ือห า) แบบเรยีลไทม ์

ซึ่งจะน˚ำ าไปท˚ำ าก ารวิเคร าะหต์ลาดในท างเทคนิค ด˚ำ าเนินธุรกรรม ส่ง/แกไ้ข/ลบค˚ำ าส่ังซือ้ข าย รวมถึงรบัประก าศจ ากบรษัิท 

โปรแกรมส าม ารถด าวน์โหลดไดบ้นเว็บไซตโ์ดยไม่เสียค ่าใชจ้ ่าย 

“Thiết bị đầu cuối của Khách hàng” có nghĩa là chương trình MetaTrader phiên bản 4 
và/hoặc 5 và/hoặc Kohle Rapid Trader được Khách hàng sử dụng để thu thập thông tin 
theo thời gian thực về các thị trường tài chính (nội dung 
 
do Công ty quy định) để phân tích kỹ thuật về các thị trường, thực hiện Giao dịch, 
đặt/điều chỉnh/xóa Lệnh, cũng như nhận thông báo từ Công ty. Khách hàng có thể tải về 
miễn phí chương trình này trên Trang web. 

“Company” shall mean KOHLE Capital Markets Limited, a company regulated by the 
Financial Services 
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Commission, Mauritius (the “FSC”) as an Investment Dealer (Full Service Dealer, 
excluding Underwriting, Licence № (C117022600) pursuant to Section 29 of the Securities 
Act 2005. 

“公司”是指 KOHLE Capital Markets Limited (C117022600)，一家受毛里求斯金融服务委员

会（以下简称“FSC”）监管、根据 2005 年 

《证券法》第 29 条规定作为投资交易商（全套服务交易商，不包括承销，许可证编号 
(C117022600)）组建的投资公司。 

“บรษิทั” หม ายถึง KOHLE Capital Markets Limited (C117022600) 

ซึ่งเป็นบรษัิทก ารลงทุนที่อยู่ภ ายใตก้ ารควบคุมดูแลโดยคณะกรรม าธกิ ารบรกิ ารท างก ารเงนิของมอรเิชยีส (“FSC”) 

ในฐ านะตวัแทนก ารลงทนุ (ตวัแทนบรกิ ารเต็มรูปแบบ ยกเวน้ก ารจดัจำ̊ าหน ่ายหลกัทรพัย ์ใบอนุญ าตเลขที่ (C117022600) 

ต ามม าตร า 29 ของกฎหม ายว ่าดว้ยหลกัทรพัยปี์ 2005 

“Công ty” có nghĩa là KOHLE Capital Markets Limited (C117022600), một Công ty đầu 
tư thuộc quyền quản lý của Ủy ban Dịch vụ Tài chính, Mauritius (“FSC”), hoạt động với tư 
cách là Đại lý đầu tư (Đại lý dịch vụ trọn gói, không bao gồm dịch vụ Thẩm định bảo hiểm, 
Giấy phép số (C117022600) theo Mục 29 Đạo luật chứng khoán năm 2005. 

“Completed Transaction” shall mean two counter deals of the same size in different 
directions 

“已完成交易”是指两笔规模相同、方向不同的相对交易。 

“ธุรกรรมทีเ่สร็จสมบูรณ์” หม ายถึง ธุรกรรมที่ทัง้ 2 ฝ ่ ายดำ̊ าเนินก ารกับอีกฝ ่ ายโดยมีขน าดเดียวกัน 

“Giao dịch đã hoàn tất” có nghĩa là hai giao dịch đối ứng có cùng khối lượng nhưng 
ngược hướng nhau. 

“Opening or Closing a position” buying and then selling or selling and then buying. 

“开仓和平仓“ 是指先买后卖或先卖再买。 

“ก ำรเปิ ดหรอืปิ ดสถ ำนะ” หม ายถึง ก ารซือ้แลว้ข าย หรอืก ารข ายแลว้ซือ้ 

“Mở hoặc đóng lệnh giao dịch” có nghĩa là mua rồi bán hoặc bán rồi mua. 

“Contract Specifications” shall mean principal trading terms (Spread, Lot Size, Initial 
Margin, Hedged Margin etc.) for each Instrument, displayed on the Website. 

“合约细则”是指公司网站 (www.kcmtrade.com) 上展示的、每种金融工具的主要交易条件（利

差、每手数量、初始保证金、对冲保证金等）。 

“ขอ้กำ̊ ำหนดเฉพ ำะของสญัญ ำ” หม ายถึง ขอ้กำ̊ าหนดหลักในการเทรด (สเปรด ขน าดล็อต ม ารจ์ิน้เร ิม่ตน้ 

ม ารจ์ิน้ท่ีมกี ารป้องกนัคว ามเส่ียง ฯลฯ) สำ̊ าหรบัเคร ือ่งมอืแต่ละร ายก าร ต ามที่แสดงบนเว็บไซตข์องบรษัิท: 

(www.kcmtrade.com) 

http://www.kcmtrade.com/
http://www.kcmtrade.com/
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Pg 10 

“Thông tin chi tiết hợp đồng” có nghĩa là các thuật ngữ giao dịch quan trọng (Chênh 
lệch, Khối lượng lô, Tiền ký quỹ ban đầu, Tiền ký quỹ bảo toàn rủi ro, v.v.) cho mỗi Công 
cụ, được đăng tải trên Trang web của Công ty: (www.kcmtrade.com) 

“CRS” shall mean the Common Reporting Standard. 

“CRS”是指共同申报准则。 

“CRS”  หม ายถึง  ม าตรฐ านก ารแลกเปล่ียนขอ้มูลท างก ารเงินแบบอัตโนมติั 

“CRS” có nghĩa là Tiêu chuẩn chung về báo cáo. 

“Currency of the Trading Account” shall mean the currency that the Client chooses 
when opening the Trading Account. 

“交易账户货币”是指客户在开设交易账户时选择的货币。 

“สกุลเงนิของบญัชีเทรด”  หม ายถึง  สกุลเงินที่ลูกคา้เลือกเมื่อเปิดบญัชเีทรด 

“Đồng tiền của tài khoản giao dịch” có nghĩa là đồng tiền mà Khách hàng chọn khi mở 
Tài khoản giao dịch. “Currency Pair” shall mean the object of a Transaction based on the 
change in the value of one currency against the other. 

“货币对”是指以一种货币对另一种货币的价值变化为基础的交易对象。 

“คู่สกุลเงนิ”  หม ายถึง   ร ายก ารในก ารทำ̊ าธุรกรรมต ามก ารเปล่ียนแปลงมูลค ่าของสกุลเงินหน่ึงเทียบกับอีกสกุลเงิน 

“Cặp tiền tệ” có nghĩa là đối tượng của Giao dịch dựa trên chênh lệch giá trị của đồng 
tiền này so với đồng tiền kia. “Client’s Information” shall mean any information or 
documentation that the Company receives from the Client or otherwise obtains which 
relates to him/her, his/her Account or the provision or the use of the Services. 

“客户信息”是指公司从客户收到的或以其他方式获得的与客户、客户账户、或服务的提供或使

用有关的任何信息或文件。 
 

“ขอ้มูลของลูกคำ้” หม ายถึง ขอ้มูลหรอืเอกส ารใดๆ ที่บรษัิทไดร้บัจ ากลูกคา้หรอืไดม้ า ซึ่งเกี่ยวขอ้งกบัลูกคา้ บญัชีของลูกคา้ 

หรอืก ารมอบหรอืก ารใชบ้รกิ าร 

“Thông tin khách hàng” có nghĩa là bất kỳ thông tin hay tài liệu nào mà Công ty nhận 
được từ Khách hàng hoặc thu thập được bằng cách khác, liên quan đến Tài khoản của 
Khách hàng hoặc việc cung cấp hay sử dụng Dịch vụ. “Dispute” shall mean either: 

“争议”是指： 

“ขอ้พพิ ำท” หม ายถึงอย ่างใดอย ่างหน่ึงต่อไปน้ี: 

“Tranh chấp” có nghĩa là: 

the conflict situation when the Client reasonably believes that the Company, as a result of 
any action or failure to act, breaches one or more terms of the Operative Agreements; or 

http://www.kcmtrade.com/
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Pg 11 

客户合理认为公司因任何作为或不作为而违反了有效协议中一项或多项条款时的冲突情况；或 

สถ านก ารณ์ขดัแยง้เมื่อลูกคา้มเีหตุใหเ้ช่ือไดว้ ่าบรษัิทละเมดิขอ้กำ̊ าหนดในขอ้ตกลงก ารดำ̊ าเนินง านอย ่างน้อยหน่ึงขอ้  

เน่ืองม าจ ากก ารดำ̊ าเนินก ารหรอืก ารดำ̊ าเนินก ารไม่สำ̊ าเร็จ หรอื 

tình huống mâu thuẫn khi Khách hàng có lý do chính đáng tin rằng Công ty vi phạm một 
hoặc nhiều điều khoản trong Hợp đồng hoạt động do thực hiện hoặc không thực hiện 
hành động nào đó; hoặc 

the conflict situation when the Company reasonably believes that the Client, as a result of 
any action or failure to act, breaches one or more terms of the Operative Agreements; or 

公司合理认为客户因任何作为或不作为而违反有效协议中一项或多项条款时的冲突情况；或 

สถ านก ารณ์ขดัแยง้เมื่อบรษัิทมเีหตุใหเ้ช่ือไดว้ ่าลูกคา้ละเมดิขอ้กำ̊ าหนดในขอ้ตกลงก ารดำ̊ าเนินง านอย ่างน้อยหน่ึงขอ้  

เน่ืองม าจ ากก ารดำ̊ าเนินก ารหรอืก ารดำ̊ าเนินก ารไม่สำ̊ าเร็จ หรอื 

tình huống mâu thuẫn khi Công ty có lý do chính đáng tin rằng Khách vi phạm một hoặc 
nhiều điều khoản trong Hợp đồng hoạt động do thực hiện hoặc không thực hiện hành 
động nào đó; hoặc 

the conflict situation when the Client makes a deal at an Error Quote (Spike), or before 
the first Quote comes to the Trading Platform on the Market Opening, or at the Quote 
received by the Client because the Company made a Manifest Error or because of a 
software failure of the Trading Platform. 

客户在错误报价（尖峰）时，或在市场开盘时第一个报价进入交易平台之前，或在由于公司犯了

明显错误或交易平台的软件故障的情况下按照其收到的报价进行交易而发生冲突的情况。 

สถ านก ารณ์ขดัแยง้เมื่อลูกคา้ทำ̊ าขอ้ตกลงในก ารเสนอราคาที่ผดิพล าด (สไปค์) 

หรอืก่อนท่ีก ารเสนอราคาแรกจะม าถึงแพลตฟอรม์การเทรดเมื่อเปิดตลาด 

หรอืในก ารเสนอราคาท่ีลูกคา้ไดร้บัเน่ืองจ ากบรษัิทกระทำ̊ าขอ้ผดิพล าดอย ่างชดัเจน 

หรอืเน่ืองจ ากซอฟต์แวรข์องแพลตฟอรม์การเทรดทำ̊ าง านลม้เหลว 

tình huống mâu thuẫn khi Khách hàng giao dịch tại mức Báo giá lỗi (Sai lệch giá lớn) hoặc 
giao dịch trước khi Báo giá đầu tiên được niêm yết lên Nền tảng giao dịch khi Mở cửa thị 
trường hoặc ở mức Báo giá Khách hàng nhận được, nhưng do Công ty đã phát sinh Lỗi rõ 
ràng hoặc do sự cố phần mềm trên Nền tảng giao dịch. 

any Dispute between the parties (i) which, in the sole opinion of the party delivering the 
relevant Dispute Notice, is required to be subject to the Dispute Resolution Procedure; 
and (ii) in respect of which a Dispute Notice has been effectively delivered. 

双方之间的任何如下争议：(i) 根据争议解决程序，在发出相关争议通知的一方看来，需要遵守

争议解决程序（或其他商定程序）的争议；以及 (ii) 已有效发送了争议通知的争议。 
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Pg 12 

ขอ้พพิ าทใดๆ ระหว ่างทัง้สองฝ ่ าย (1) ซ่ึงตอ้งผ ่านขัน้ตอนก ารระงบัขอ้พิพ าท 

ภ ายใตดุ้ลยพนิิจของฝ ่ ายใดฝ ่ ายหน่ึงที่ส่งมอบประก าศขอ้พพิ าทที่เกีย่วขอ้งแต่เพยีงผูเ้ดียว และ (2) 

ซ่ึงเก่ียวขอ้งกับประก าศขอ้พิพ าทท่ีไดส่้งมอบและมีผลบงัคับใชแ้ลว้ 

bất kỳ tranh chấp nào giữa các bên (i) mà theo ý kiến riêng của bên gửi Thông báo tranh 
chấp liên quan, tranh chấp đó bắt buộc phải theo Quy trình giải quyết tranh chấp; và (ii) 
liên quan đến một Thông báo tranh chấp đã gửi thành công. "Dispute Date" means, 
with respect to a Dispute, the date on which a Dispute Notice is effectively delivered by 
one party to the other party save that if, with respect to a Dispute, both parties deliver a 
Dispute Notice, the date on which the first in time of such notices is effectively delivered 
will be the Dispute Date. Each Dispute Notice will be effectively 
 
delivered if delivered in the manner agreed between the parties for the giving of notices 
in respect of this Agreement. “争议日期”，就某争议而言，是指一方向另一方有效发送争议通

知的日期，但如果就某争议而言，双方均发送了争议通知，则此类通知的第一个有效发送日期将

视为争议日期。每份争议通知只要按照双方就本协议发送通知所商定的方式发送，均将视为有效

送达。 

“วนัทีพ่พิ ำท” หม ายถึง วนัที่ที่เกี่ยวขอ้งกบัขอ้พพิ าท 

ซ่ึงเป็นวนัท่ีมกี ารส่งมอบประก าศขอ้พิพ าทโดยมผีลบงัคับใชโ้ดยฝ ่ ายใดฝ ่ ายหน่ึงไปยงัอีกฝ ่ าย 

แต่ในกรณีท่ีทัง้สองฝ ่ ายส่งมอบประก าศขอ้พิพ าทท่ีเก่ียวขอ้งกับขอ้พิพ าทน้ัน 

วนัท่ีแรกท่ีประก าศดังกล ่าวมีก ารส่งมอบโดยมผีลบงัคับใชจ้ะถือเป็นวนัท่ีพิพ าท 

ประก าศขอ้พพิ าทแต่ละฉบบัจะถือว ่ามกี ารส่งมอบโดยมผีลบงัคับใชก็้ต่อเมื่อทำ̊ าก ารส่งมอบโดยวิธท่ีีทัง้สองฝ ่ ายตกลงกนัในเรือ่งก ารส่ง

ประก าศ   ที่เก่ียวขอ้งกับขอ้ตกลงน้ี 

“Ngày tranh chấp” có nghĩa là ngày một bên gửi Thông báo tranh chấp thành công tới 
bên còn lại nếu xảy ra Tranh chấp, hoặc trong trường hợp cả hai bên đều gửi Thông báo 
tranh chấp, thì Ngày tranh chấp sẽ là ngày gửi thành công thông báo đầu tiên. Mỗi Thông 
báo tranh chấp được coi là gửi thành công nếu được gửi theo đúng quy trình đã được các 
bên thỏa thuận về việc gửi thông báo theo Hợp đồng này. 

“Dispute Notice” means a Written Notice served by one party to the other party stating 
that the party serving the notice believes that there is a Dispute. 

“争议通知”是指一方向另一方送达的书面通知，指出送达通知的一方认为存在争议。 

“ประก ำศขอ้พพิ ำท”  หม ายถึง   ประก าศที่เป็นล ายลักษณ์อักษรที่ส่งมอบโดยฝ ่ ายใดฝ ่ ายหน่ึงไปยงัอีกฝ ่ าย 

ซ่ึงระบุว ่าฝ ่ ายท่ีส่งมอบประก าศเช่ือว ่ามขีอ้พิพ าทเกิดขึน้ 
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ค ำเตอืนควำมเสีย่ง: โปรดทราบว่าการเทรดฟอเรก็ซแ์ละผลิตภณัฑ์ท่ีมเีลเวอเรจอื่นๆ อาจมคีวามเส่ียงในระดบัสูง คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเส่ียงท่ีเก่ียวขอ้งอย่างครบถว้น 

และขอค าปรกึษาทางการเงินโดยอิสระหากจ าเป็น และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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“Thông báo tranh chấp” có nghĩa là Thư thông báo được một bên gửi cho bên còn lại, 
cho biết bên gửi thông báo tin rằng đã xảy ra Tranh chấp. 

"Dispute Resolution Procedure” or “Procedure for Dispute Resolution” shall have the 
meaning set out under Clause 23 herein. 

“争议解决程序”应具有本协议第 23 条载明的含义。 

“ขัน้ตอนก ำรระงบัขอ้พพิ ำท” หรอื “ขัน้ตอนสำ̊ ำหรบัก ำรระงบัขอ้พพิ ำท” มคีว ามหม ายต ามที่ระบุในขอ้ 23 ในท่ีน้ี 

"Quy trình giải quyết tranh chấp” hay “Quy trình để giải quyết tranh chấp” có nghĩa 
như đề cập tại Khoản 23 trong Hợp đồng này. 

“Dormant Account” or “Inactive Account” shall mean any Trading Account where the 
Client/account holder/owner of that trading account has not initiated any trading activity 
and/or which has been inactive for a period of six (6) consecutive months and/or where 
the Company has not carried out any transactions in relation to the trading account by 
and/or on the instructions of the Client/account holder/owner and/or his/her authorized 
representative for a period of six 

(6) consecutive months. 

“休眠和/或不活跃账户”是指该交易账户的客户/账户持有人/所有人在连续六 (6) 个月内未启动

任何交易活动和/或不活动的任何公司客户交易账户，和/或公司在连续六（6）个月的时间内，

未按照客户/账户持有人/所有人和/或其授权代表的指示进行与交易账户有关的任何 

交易的任何公司客户交易账户。 

“บญัชีทีไ่ม่มกี ำรใช้ง ำนและ/หรอืไม่ไดใ้ช้ง ำน” หม ายถึง บญัชีเทรดของลูกคา้บรษัิทใดๆ 

ที่ลูกคา้/เจ า้ของบญัช/ีเจ า้ของบญัชเีทรดนั้นไม่ไดเ้ร ิม่ดำ̊ าเนินกิจกรรมการเทรดใดๆ และ/หรอืไม่มกี ารดำ̊ าเนินก ารเป็นระยะเวล าหก 

(6) เดือนต่อเน่ืองกนั และ/หรอืเมื่อบรษัิทไม่ไดด้ำ̊ าเนินธุรกรรมใดๆ 

ท่ีเก่ียวขอ้งกับบญัชีเทรดโดยและ/หรอืต ามคำ̊ าส่ังของลูกคา้/เจ า้ของบญัชี/เจ า้ของและ/หรอืตัวแทนท่ีไดร้บัอนุญ าตของเข า/เธอเป็นระ

ยะเวล าหก 

(6) เดือนติดต่อกัน 

“Tài khoản tạm ngưng và/hoặc không hoạt động” có nghĩa là bất kỳ tài khoản giao 
dịch nào của Khách hàng với Công ty, trong đó chủ/người sở hữu tài khoản/Khách hàng 
chưa khởi tạo bất kỳ hoạt động giao dịch nào và/hoặc không hoạt động trong sáu (6) 
tháng liên tục và/hoặc Công ty chưa thực hiên bất kỳ giao dịch nào liên quan đến tài 
khoản giao dịch đó từ và/hoặc theo chỉ lệnh của chủ/người sở hữu tài khoản/Khách hàng 
và/hoặc người đại diện được ủy quyền trong sáu (6) tháng liên tục. 
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“Equity” shall mean the Balance plus or minus any Floating Profit or Floating Loss that 
derives from an Open Position and shall be calculated as: Balance + Floating Profit - 
Floating Loss. 

“权益”是指：余额+浮动利润-浮动亏损。 
 

“อคิวิตี”้ หม ายถึง ยอดคงเหลือ + กำ̊ าไรลอยตวั - ข าดทุนลอยตวั 

“Vốn luân chuyển” có nghĩa là: Số dư + Lợi nhuận thả nổi - Lỗ thả nổi. 

"Error Quotes" are Quotes received which are transmitted to the Client’s Terminal due 
to a system technical error. 

“ก ำรเสนอรำคำผดิพล ำด”   หม ายถึง   

อัตร าที่ไดร้บัแลว้ส่งไปยงัโปรแกรมปล ายท างของลูกคา้เน่ืองจ ากขอ้ผิดพล าดท างเทคนิคของระบบ 

"Báo giá lỗi" là tỷ giá nhận được, được gửi tới Thiết bị đầu cuối của Khách hàng do hệ 
thống gặp lỗi kỹ thuật. 

“错误报价”是由于系统技术错误而发送到客户终端的价格。 

“Error Quote (Spike)” shall mean an Error Quote with the following characteristics and 
which the Company shall 

have the right to delete from the Server’s Quotes Base: 

“ก ำรเสนอรำคำผดิพล ำด (สไปค์)” หม ายถึง ก ารเสนอราคาผิดพล าดที่มีลักษณะดังต่อไปน้ี: 

“错误报价（尖峰）”是指具有以下特征的错误报价： 

“Báo giá lỗi (Sai lệch giá lớn)” có nghĩa là Báo giá lỗi, gồm các đặc điểm sau đây: 

(a) a significant Price Gap; and 

存在显著价差；以及 

ช่องว ่างราคาขน าดใหญ่ และ 

Khoảng trống giá rất lớn; và 

(b) in a short period of time the price rebounds with a Price Gap; and 

在短时间内，价格反弹并出现价差；以及 

ราคาที่รบี าวน์ในระยะเวล าสัน้ๆ โดยมีช่องว ่างราคา และ 

giá nhanh chóng phục hồi kèm theo một Khoảng trống giá; và 

(c) before it appears there have been no rapid price movements; and 

在其出现之前，没有出现过价格的快速波动；以及 

ไม่มีก ารเปลี่ยนแปลงราคาอย ่างรวดเรว็ก่อนที่สไปคจ์ะปร ากฏขึน้ และ 

giá chưa từng biến động nhanh như vậy trước khi xuất hiện Báo giá lỗi; và 
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(d) before and immediately after it appears that no important macroeconomic indicators 
and/or corporate reports are released; and 

在其出现之前和紧接着其出现之后，没有发布重要宏观经济指标和/或公司报告；以及 

ก่อนหน ้าและทันทีที่สไปค์ปร ากฏขึน้ 

ไม่ปร ากฏว ่ามีเกณฑ์บ่งชีท้ างเศรษฐกิจมหภ าคที่สำ̊ าคัญและ/หรอืก ารเผยแพรร่  ายง านขององค์กร และ 

không có chỉ báo kinh tế vĩ mô và/hoặc báo cáo công ty quan trọng nào được công bố 
trước và ngay sau khi có báo giá này; và 

(e) a significant variance from the market pricing. 

与市场定价存在显著差异。 

มีคว ามแตกต ่างอย ่างม ากจ ากราคาในตลาด 

biến thiên đáng kể so với giá thị trường. 

公司有权从服务器的报价库中删除错误报价（尖峰）。 

บรษิัทมีสิทธิล์บก ารเสนอราคาผิดพล าด (สไปค์) ออกจ ากฐ านก ารเสนอราคาของเซริฟ์เวอร ์

Công ty có quyền xóa Báo giá lỗi (Sai lệch giá lớn) khỏi Cơ sở báo giá của Máy chủ. 

“Event of Default” shall have the meaning given in Clause 17 herein. 

“违约事件”的含义见本协议第 17 条。 

“เหตุผดินัด” มีคว ามหม ายต ามที่ระบุในขอ้ 17 ในท่ีน้ี 

“Sự cố vi ước” có nghĩa như đề cập tại Khoản 17 trong Hợp đồng này. “FATCA” shall 
mean the Foreign Account Tax Compliance Act. “FATCA” 是指《海外账户税收合规法案》。 

“FATCA”  หม ายถึง  กฎหม ายว ่าดว้ยก ารปฏิบติัต ามขอ้กำ̊ าหนดด า้นภ าษีก ารบญัชีต ่างประเทศ 

“FATCA” có nghĩa là Đạo luật tuân thủ thuế đối với các tài khoản nước ngoài. 

“Floating Profit/Loss” shall mean current profit/loss on Open Positions calculated at the 
current Quotes. 

“浮动利润/亏损”是指按当前报价计算的持仓头寸的当期利润/亏损。 

“กำ̊ ำไร/ข ำดทุนลอยตัว”   หม ายถึง  กำ̊ าไร/ข าดทุนปัจจุบันในสถ านะเปิดท่ีคำ̊ านวณต ามก ารเสนอราคาปัจจุบัน 

“Lợi nhuận/lỗ thả nổi” có nghĩa là lợi nhuận/lỗ hiện đang hưởng dựa trên Lệnh giao 
dịch mở được tính tại mức Báo giá mới nhất. 
 
“Force Majeure Event” shall have the meaning as set out in Clause 19 herein. 

“不可抗力事件”具有本协议第 19 条规定的含义。 

“เหตุสุดวิสัย” มีคว ามหม ายต ามที่ระบุในขอ้ 19 ในท่ีน้ี 
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“Sự cố bất khả kháng” có nghĩa như đề cập tại Khoản 19 trong Hợp đồng này. 

“Free Margin” shall mean funds on the Trading Account, which may be used to open a 
position. It is calculated as Equity minus Necessary Margin. 

“可用保证金”是指交易账户上可用于开仓的资金。计算方式为权益减去必要保证金。 

“ม ำรจ์ิน้คงเหลอื” หม ายถึง เงนิทุนในบญัชเีทรด ซึ่งส าม ารถใชเ้พื่อเปิดสถ านะได ้

โดยจะคำ̊ านวณเป็นอิควิตีท่ี้น้อยกว ่าม ารจ์ิน้ท่ีจำ̊ าเป็น 

“Tiền ký quỹ khả dụng” có nghĩa là tiền trong Tài khoản giao dịch, có thể được dùng để 
mở lệnh giao dịch. Tiền ký quỹ khả dụng bằng Vốn luân chuyển trừ đi Tiền ký quỹ cần 
thiết. 

“Hedged Margin” shall mean the margin required by the Company and which is 
sufficient to open and maintain Matched Positions. The details for each Instrument are 
found in the Contract Specifications. 

“对冲保证金”是指公司要求的足以开立和维持匹配仓位的保证金。各种金融工具的详细信息见

合约细则。 

“ม ำรจ์ิน้ทีม่ีก ำรป้องกันคว ำมเสี่ยง”  หม ายถึง  ม ารจ์ิน้ที่บรษัิทกำ̊ าหนดไวว้ ่าเพียงพอที่จะเปิดและรกัษ าสถ านะที่ตรงกัน 

ร ายละเอียดของเครือ่งมอืแต่ละร ายก ารจะระบุอยู่ในขอ้กำ̊ าหนดเฉพ าะของสัญญ า 

“Tiền ký quỹ bảo toàn rủi ro” có nghĩa là số tiền ký quỹ cần thiết mà Công ty yêu cầu 
phải có để mở và duy trì Lệnh giao dịch trùng khớp. Thông tin chi tiết về tiền ký quỹ bảo 
toàn rủi 12oc ho mỗi Công cụ được trình bày trong phần Thông tin chi tiết hợp đồng. 

“Indicative Quote” shall mean a Quote at which the Company has the right not to 
accept any Instructions or execute any Orders. 

“指示性报价”是指公司有权不接受任何指示或执行任何买卖指示的报价。 

“ก ำรเสนอรำคำทีอ่ ำจเปลีย่นแปลงได”้ หม ายถึง ก ารเสนอราคาท่ีบรษัิทมีสิทธิไ์ม่ยอมรบัคำ̊ าส่ังใดๆ 

หรอืดำ̊ าเนินก ารต ามคำ̊ าส่ังซือ้ข ายใดๆ 

“Báo giá chỉ thị” có nghĩa là Báo giá mà tại đó Công ty có quyền không chấp nhận bất kỳ 
Chỉ lệnh nào hoặc không khớp bất kỳ Lệnh nào. 

“Initial Margin” shall mean the margin required by the Company to open a position. The 
details for each Instrument are found in the Contract Specifications. 

“初始保证金”是指公司为开仓所要求的保证金。各种金融工具的详细信息见合约细则。 

“ม ำรจ์ิน้เริม่ตน้” หม ายถึง ม ารจ์ิน้ที่บรษัิทกำ̊ าหนดไวส้ำ̊ าหรบัก ารเปิดสถ านะ 

ร ายละเอียดของเครือ่งมอืแต่ละร ายก ารจะระบุอยู่ในขอ้กำ̊ าหนดเฉพ าะของสัญญ า 
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“Tiền ký quỹ ban đầu” có nghĩa là số tiền ký quỹ cần thiết mà Công ty yêu cầu phải có 
để mở một lệnh giao dịch. Thông tin chi tiết về tiền ký quỹ ban đầu cho mỗi Công cụ được 
trình bày trong phần Thông tin chi tiết hợp đồng. “Instruction” shall mean an 
instruction from the Client to the Company to open/close a position or to 
place/modify/delete an Order. 

“指示”是指客户向公司发出的开仓/平仓或下买卖指示/修改/删除的指示。 

“คำ̊ ำส่ัง”  หม ายถึง  คำ̊ าส่ังจ ากลูกคา้ใหบ้รษัิทเปิด/ปิดสถ านะหรอืส่ง/แก้ไข/ลบคำ̊ าส่ังซ้ือข าย 

“Chỉ lệnh” có nghĩa là chỉ lệnh Khách hàng gửi tới Công ty yêu cầu mở/đóng lệnh giao 
dịch hoặc đặt/điều chỉnh/xóa Lệnh. 

“Instrument” shall mean any Currency Pair, Precious Metal, stock CFD, energy CFD. 

“金融工具”是指任何货币对、贵金属、股票差价合约、能源。 

“เครือ่งมอื” หม ายถึง คู่สกุลเงิน, โลหะมคี ่า, CFD หุน้, พลงัง าน 

“Công cụ” có nghĩa là Cặp tiền tệ, Kim loại quý, CFD cổ phiếu, năng lượng. 

“Illicit Profit” shall mean profit which has been generated as a result of an Event of 
Default and/or during Abnormal Market Conditions： 

(a) Exploitation of system errors, technical vulnerabilities, or price latency; 

(b) Market manipulation, fraudulent acts, or fictitious transactions (including but not limited 
to spoofing and layering); 

(c) Abuse of liquidity mechanisms (e.g., disrupting markets through high-frequency mass 
order placement and cancellation); 

(d) Any strategies similar or related to Gap trading used with All-In Trading strategy or using 
high leverage to try to obtain illegitimate profits. 

(e) Arbitrage strategies executed during Abnormal Market Conditions; 
 

(f) which can be characterized as excessive without a legitimate intent, to profit from market 
movements; 

(g) Abuse of hedging or lock-position mechanisms for the purpose of repeated arbitrage; 
滥用对冲或锁仓机制，进行反复套利； 

การใชก้ลไกการป้องกนัความเสี่ยง (Hedging) หรอืการล็อกสถานะ (Lock Position) ในทางที่ผดิ 

เพื่อวตัถุประสงคใ์นการท าก าไรจากส่วนต่างของราคา (Arbitrage) ซ า้ ๆ 

Lạm dụng các cơ chế phòng ngừa rủi ro (hedging) hoặc cơ chế khóa vị thế (lock-position) 
nhằm mục đích thực hiện hành vi khai thác chênh lệch giá (arbitrage) lặp đi lặp lại. 
 

(h) Any other acts violating regulatory provisions or the Company's principles of fair trading. 
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“非法利润”是指违约事件和/或异常市场条件下产生的利润： 

（a） 利用系统错误、技术漏洞或价格延迟； 

（b） 市场操纵、欺诈或虚假交易（如幌骗、分层交易）； 

（c） 滥用流动性机制（如高频大量报撤单干扰市场）； 

（d） 利用缺口交易策略或类似策略，与全仓交易配合或使用高杠杆以谋取不正当收益； 

（e） 在异常市场条件下实施的套利策略； 

（f） 可被定性为没有合法意图的过度交易，以从市场波动中获利； 

（g） 利用系统错误、技术漏洞或价格延迟 

（h） 其他违反监管规定或公司公平交易原则的行为。 

“กำ̊ าไรท่ีผิดกฎหม าย” หม ายถึง กำ̊ าไรท่ีเกิดขึน้จ ากเหตุก ารณ์ผิดนัด หรอืระหว ่างสภ าวะตลาดท่ีผิดปกติ: (ก) 

ก ารใชป้ระโยชน์จ ากขอ้ผดิพล าดของระบบ จดุอ่อนท างเทคนิค หรอืคว ามล ่าช า้ของราคา 

(ข) ก ารจดัก ารตลาด ก ารกระทำ̊ าฉ้อโกง หรอืธุรกรรมสมมติ (รวมถึงก ารปลอมแปลงและก ารแบ่งระดบัชัน้) 

(ค) ก ารใชก้ลไกสภ าพคล่องในท างที่ผดิ (เช่น 

ก ารรบกวนตลาดผ ่านก ารสั่งซือ้จำ̊ านวนม ากและก ารยกเลกิที่มคีว ามถีสู่ง) (ง) ก ารใชก้ลยุทธก์ารเทรดแบบ Gap 

หรอืกลยุทธท์ีค่ล า้ยคลงึกนั รว่มกบัการเทรดแบบ All-in หรอืก ารใชเ้ลเวอเรจสูง 

เพ่ือพย าย ามแสวงห าผลกำ̊ าไรท่ีไม่ชอบดว้ยกฎหม าย 

(จ) กลยุทธก์ ารเก็งกำ̊ าไรที่ดำ̊ าเนินก ารระหว ่างสภ าวะตลาดทีผ่ดิปกติ 

(ฉ)ซึ่งส าม ารถระบุลกัษณะไดว้ ่าม ากเกินไปโดยไม่มเีจตน าท่ีชอบดว้ยกฎหม ายเพ่ือทำ̊ ากำ̊ าไรจ ากคว ามเคล่ือนไหวในต

ลาด (ช) ก ารใชป้ระโยชน์จ ากขอ้ผดิพล าดของระบบ ช่องโหว่ท างเทคนิค หรอืคว ามล ่าช า้ของราคา 

(ซ) ก ารกระทำ̊ าอ่ืนใดท่ีละเมดิบทบญัญติัของหน่วยง านกำ̊ ากบัดูแลหรอืหลกัก ารก ารซือ้ข ายท่ีเป็นธรรมของบรษัิทฯ 

“Lợi nhuận bất chính” có nghĩa là lợi nhuận thu được do Sự cố vi ước và/hoặc trong thời 
gian xảy ra Điều kiện thị trường bất thường: 

(a) Lợi dụng lỗi hệ thống, lỗ hổng kỹ thuật hoặc độ trễ giá; 

(b) Hành vi thao túng thị trường, gian lận hoặc giao dịch giả mạo (bao gồm nhưng không 
giới hạn ở hành vi Đặt lệnh giả đánh lừa thị trường và Gài lệnh giả theo tầng); 

(c) Lạm dụng cơ chế thanh khoản (ví dụ: gây nhiễu thị trường thông qua việc đặt và hủy 
hàng loạt lệnh với tần suất cao); 

(d) Sử dụng các chiến lược giao dịch dựa trên khoảng trống giá (gap trading) hoặc các chiến 
lược tương tự, kết hợp với giao dịch ký quỹ toàn phần hoặc sử dụng đòn bẩy cao nhằm 
thu lợi nhuận bất hợp pháp. 

(e) Chiến lược kinh doanh chênh lệch giá được thực hiện trong điều kiện thị trường bất 
thường; 
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(f) quá mức cho phép, mà không có mục đích chính đáng, nhằm kiếm lời từ biến động thị 
trường; 

(g) lợi dụng lỗi hệ thống, lỗ hổng kỹ thuật hoặc độ trễ giá: 

(h) Bất kỳ hành vi nào khác vi phạm quy định pháp luật hoặc nguyên tắc giao dịch công bằng 
của Công ty. 

“Leverage” shall mean a ratio in respect of Transaction Size and Initial Margin. For 
example, a 1:100 ratio means that in order to open a position the Initial Margin is one 
hundred times less than Transaction Size. 

“杠杆”，就交易规模和初始保证金而言，是指 1:20、1:25、1:40、1:50、1:100、1:200、1:500、
1:1000 的比率。1:100 的比率是指为了开 

仓，初始保证金是交易规模的百分之一。 

“เลเวอเรจ” หม ายถึง อัตร าส่วน 1:20, 1:25, 1:40, 1:50, 1:100, 1:200, 1:500, 1:1000 ของขน าดธุรกรรมและม ารจ์ิน้เร ิม่ตน้ อตัร าส่วน 

1:100 หม ายถึง ม ารจิ์น้เริม่ตน้ท่ีใชเ้พ่ือเปิดสถ านะน้อยกว ่าขน าดธุรกรรม 100 เท ่า 

“Đòn bẩy” có nghĩa là tỷ lệ 1:20, 1:25, 1:40, 1:50, 1:100, 1:200, 1:500, 1:1000 giữa Khối 
lượng giao dịch và Tiền ký quỹ ban đầu. Tỷ lệ 1:100 có nghĩa là để mở lệnh giao dịch, Tiền 
ký quỹ ban đầu phải nhỏ hơn một trăm lần so với Khối 

lượng giao dịch. 

“Long Position” shall mean a buy position that appreciates in value if market prices 
increase. For example, in respect of Currency Pairs, buying the Base Currency against the 
Quote Currency. 

“多头”是指一种在市场价格上涨时增值的买入头寸。对于货币对：根据报价货币买入基础货币。 

“สถ ำนะซือ้” หม ายถึงสถ านะซือ้ที่มมีูลค ่าเมื่อราคาในตลาดเพิม่สูงขึน้ สำ̊ าหรบัคู่สกุลเงนิจะหม ายถึง 

ก ารซือ้สกุลเงนิหลักเทียบกับสกุลเงนิท่ีเสนอราคา 

“Lệnh giao dịch mua” có nghĩa là lệnh tăng giá trị khi giá trị trường tăng lên. Đối với Cặp 
tiền tệ thì lệnh giao dịch mua có nghĩa là mua Đồng tiền cơ sở theo Đồng tiền định giá. 

“Lot” shall mean a unit of measuring the transaction amount specified for each 
underlying asset in an Instrument. 

“手”是指交易平台中的证券基础货币单位或贵金属金衡盎司。 

“ล็อต”   หม ายถึง  หน่วยหลักทรพัยใ์นสกุลเงินหลักหรอืทรอยออนซ์ของโลหะมีค ่าในแพลตฟอรม์การเทรด 

“Lô” có nghĩa là đơn vị đồng tiền cơ sở đối với chứng khoán hay đơn vị troy oz đối với 
Kim loại quý trên Nền tảng giao dịch. 
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“Lot Size” shall mean the underlying number of assets in one Lot as defined in the 
Contract Specifications. 

“每手数量”是指合约细则中规定的一手股份数量、标的资产或基础货币单位、或贵金属的金衡

盎司数。 

“ขน ำดล็อต” หม ายถึง จำ̊ านวนหุน้ สินทรพัยพื์น้ฐ าน หรอืหน่วยของสกุลเงินหลัก 

หรอืทรอยออนซข์องโลหะมคี ่าในหน่ึงล็อตต ามท่ีระบุในขอ้กำ̊ าหนดเฉพ าะของสัญญ า 

“Khối lượng lô” có nghĩa là số lượng cổ phần, tài sản cơ sở hoặc đơn vị Đồng tiền cơ sở 
hay đơn vị troy oz đối với Kim loại quý trong một Lô, như quy định trong Thông tin chi tiết 
hợp đồng. 

“Manifest Error” means a manifest or obvious misquote by the Company, or any 
market, or official price source on which the Company have relied in connection with any 
Transaction, having regard to the current market conditions at the time an Order is 
placed as determined by the Company. When determining whether a situation amounts 
to a Manifest Error, the Company may take into account any information in its 
possession, including information concerning all relevant market conditions and any 
error in, or lack of clarity of, any information source or announcement. The Company will, 
when making a determination as to whether a situation amounts to a Manifest Error, act 
fairly towards the Client but the fact that the Client may have entered into, or refrained 
from entering into, a corresponding financial commitment, contract or Transaction in 
reliance on an Order placed with the Company (or that the Client have suffered or may 
suffer any loss) will not be taken into account by the Company in determining whether 
there has been a Manifest Error. In respect of any Manifest Error, the Company may (but 
will not be obliged to): 

“明显错误”是指在考虑到下达买卖指示时的当前市场状况(由公司决定) ，由公司或由公司依赖

(与任何交易有关)的任何市场或官价的显然或明显的错误报价。在判定某种情况是否构成明显错

误时，公司可能会考虑其拥有的任何资讯，包括有关所有相关市场状况的资讯以及任何资讯来源

或公告的任何错误或缺乏明确性。公司在判定某情况是否构成明显错误时，公司将公平地对待客

户，但客户可能由于依赖向公司下达的买卖指示而订立或避免参与的相应财务承诺，合同或交易

（或客户已经遭受或可能遭受任何损失）。对于任何明显错误，公司可能（但没有义务）: 

“ขอ้ผิดพล าดอย ่างชดัเจน” หม ายถึง ก ารเสนอราคาที่ผิดพล าดอย ่างชัดเจนโดยบรษิัท หรอืตลาดใดๆ 

หรอืแหล่งท่ีม าของราคาอย ่างเป็นท างก ารท่ีบรษัิทใชง้ านซ่ึงเก่ียวขอ้งกับธุรกรรมใดๆ โดยพิจ ารณ าถึงสภ าวะตลาดในปัจจุบนั 

ณ เวล าที่ส่งคำ̊ าสั่งซือ้ข ายต ามที่บรษัิทกำ̊ าหนด เมื่อประเมนิว ่าสถ านก ารณ์ถือเป็นขอ้ผดิพล าดอย ่างชดัเจนหรอืไม่ 

บรษิัทอ าจพจิ ารณ าขอ้มูลใดๆ ท่ีถือกรรมสิทธิอ์ยู่ ซ่ึงรวมถึงขอ้มูลเก่ียวกับสภ าวะตลาดท่ีเก่ียวขอ้งทัง้หมดและขอ้ผิดพล าดใดๆ 

ในแหล่งขอ้มูลหรอืประก าศ หรอืก ารข าดคว ามชดัเจนของแหล่งขอ้มูลหรอืประก าศใดๆ 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all 
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial 
advice if necessary. 
风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，请确保您完全了解所涉及的风险，并適當

地寻求独立的财务建议。 
ค ำเตอืนควำมเสีย่ง: โปรดทราบว่าการเทรดฟอเรก็ซแ์ละผลิตภณัฑ์ท่ีมเีลเวอเรจอื่นๆ อาจมคีวามเส่ียงในระดบัสูง คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเส่ียงท่ีเก่ียวขอ้งอย่างครบถว้น 

และขอค าปรกึษาทางการเงินโดยอิสระหากจ าเป็น และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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เมื่อบรษัิทประเมนิว ่าสถ านก ารณ์เป็นขอ้ผดิพล าดอย ่างชดัเจนหรอืไม่ บรษัิทจะดำ̊ าเนินก ารอย ่างเป็นธรรมต่อลูกคา้ 

แต่บรษัิทจะไม่พิจ ารณ าขอ้เท็จจรงิท่ีว ่าลูกคา้อ าจดำ̊ าเนินก ารหรอืไม่ดำ̊ าเนินก ารท างก ารเงนิท่ีเก่ียวขอ้ง ทำ̊ าสัญญ า 

หรอืทำ̊ าธุรกรรมท่ีอ าศัยก ารส่งคำ̊ าส่ังซือ้ข ายใหบ้รษัิท (หรอืลูกคา้ไดร้บัหรอือ าจไดร้บัคว ามสูญเสีย) 

ในก ารประเมนิว ่าเกิดขอ้ผิดพล าดอย ่างชดัเจนหรอืไม่ ในสถ านก ารณ์ท่ีมขีอ้ผิดพล าดอย ่างชดัเจน 

บรษัิทอ าจดำ̊ าเนินก ารดังต่อไปน้ี (แต่ไม่ไดม้ภี าระผูกพนัใหด้ำ̊ าเนินก าร): 

“Lỗi rõ ràng” có nghĩa là việc Công ty, thị trường hay nguồn báo giá chính thống báo giá 
sai rõ ràng hoặc hiển nhiên, mà Công ty lại dựa vào báo giá sai đó để xử lý Giao dịch, theo 
các điều kiện thị trường mới nhất vào thời điểm Khách hàng đặt Lệnh như theo quyết 
định của Công ty. Khi xác định xem liệu một trường hợp có phải là do Lỗi rõ ràng hay 
không, Công ty có thể xem xét mọi thông tin mà Công ty sở hữu, bao gồm thông tin về 
tất cả các điều kiện thị trường có liên quan, Công ty cũng xem xét mọi sai sót hoặc kiểm 
tra tính minh bạch của bất kỳ thông báo hay nguồn thông tin nào. Khi xác định xem liệu 
một trường hợp có phải là do Lỗi rõ ràng hay không, Công ty sẽ xử lý sự việc một cách 
công bằng cho Khách hàng, nhưng Công ty sẽ không xem xét đến việc Khách hàng có thể 
đã tham gia hay không tham gia thỏa thuận tài chính, hợp đồng hay Giao dịch tương ứng 
dựa vào Lệnh đã đặt với Công ty (Công ty cũng không xét đến việc Khách hàng đã chịu 
hay có thể chịu bất kỳ tổn thất nào) khi xác định đó có phải là Lỗi rõ ràng hay không. 

Trong trường hợp xảy ra Lỗi rõ ràng, Công ty có thể (nhưng không có nghĩa vụ): 

amend the details of each affected Transaction to reflect what the Company in its sole 
and absolute discretion consider to be the correct or fair terms of such Transaction 
absent such Manifest Error; or 

修改每项受影响交易的详细资料，以反映公司在没有明显错误的情况下，全权酌情认为是该交易

的正确或公平条款；或 

แกไ้ขร ายละเอียดของธุรกรรมท่ีไดร้บัผลกระทบแต่ละร ายก ารเพื่อใหต้รงกบัขอ้กำ̊ าหนดท่ีบรษัิทพจิ ารณ าโดยใชดุ้ลยพนิิจเด็ดข าดแต่เ

พยีงผูเ้ดียวว่  ำ าเป็นขอ้กำ̊ าหนดท่ีถูกตอ้งและเป็นธรรมของธุรกรรมดังกล ่าว เมื่อไม่มขีอ้ผิดพล าดอย ่างชดัเจน หรอื 

sửa đổi thông tin chi tiết về từng Giao dịch chịu ảnh hưởng để ghi nhận những điều 
khoản của Giao dịch đó mà Công ty, theo quyết định riêng và tuyệt đối của mình, xét thấy 
là điều khoản chính xác hoặc hợp lý khi không có Lỗi rõ ràng như vậy; hoặc 

declare any or all affected Transactions void, in which case all such Transactions will be 
deemed not to have been entered into. 

宣布任何或所有受影响的交易无效，在这种情况下，所有此类交易将被视为未签订。 

ประก าศใหธุ้รกรรมที่ไดร้บัผลกระทบทัง้หมดเป็นโมฆะ และจะถือว ่าธุรกรรมเหล ่าน้ันทัง้หมดไม่ไดเ้กิดขึน้ 
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tuyên bố bất kỳ hoặc tất cả các Giao dịch chịu ảnh hưởng là Giao dịch không có hiệu lực, 
trong trường hợp đó, tất cả các Giao dịch như vậy sẽ được coi là không thể thực hiện. 

“Margin” shall mean the necessary guarantee funds to maintain Open Positions, as 
determined in the Contract Specifications for each Instrument. 

“保证金”是指维持持仓头寸所需的担保资金，在合约细则中为每种工具定明。 

“ม ำรจ์ิน้” หม ายถึง เงนิทุนประกนัที่จำ̊ าเป็นเพื่อรกัษ าสถ านะเปิด 

ต ามท่ีระบุไวใ้นขอ้กำ̊ าหนดเฉพ าะของสัญญ าของเครือ่งมอืแต่ละร ายก าร 

“Tiền ký quỹ” có nghĩa là các khoản tiền đảm bảo cần có để duy trì Lệnh giao dịch mở, 
như quy định trong Thông tin chi tiết hợp đồng cho mỗi Công cụ. 

“Margin Level” shall mean the percentage of Equity to Necessary Margin ratio. It is 
calculated as (Equity/Necessary Margin) * 100%. 

“保证金水平”是指权益与必要保证金比率的百分比。 

（权益/必要保证金）*100%。 

“ระดบัม ำรจ์ิน้” หม ายถึง อตัร าส่วนอิควิตีต่้อม ารจ์ิน้ทีจ่˚ำ าเป็นในรูปแบบเปอรเ์ซ็นต ์โดยค˚ำ านวณเป็น 

(อิควิตี/้ม ารจ์ิน้ที่จ˚ำ าเป็น) * 100% 

“Mức ký quỹ” có nghĩa là tỷ lệ phần trăm Vốn luân chuyển/Tiền ký quỹ cần thiết, được 
tính bằng công thức (Vốn luân chuyển/Tiền ký quỹ cần thiết) * 100%. 

“Margin Trading” shall mean Leverage trading when the Client may make Transactions 
having far less funds on the Trading Account in comparison with the Transaction Size. 

“保证金交易”是指客户进行交易时交易账户的资金远远小于交易规模的杠杆交易。 

“กำรเทรดม ำรจ์ิน้”   หม ายถึง   

การเทรดเลเวอเรจที่ลูกคา้อ าจดำ̊ าเนินธุรกรรมโดยมเีงินทุนน้อยกว ่าในบญัชเีทรดเมื่อเทียบกับขน าดธุรกรรม 

“Giao dịch ký quỹ” có nghĩa là hình thức giao dịch sử dụng Đòn bẩy khi Khách hàng 
thực hiện những Giao dịch với số tiền trong Tài khoản giao dịch ít hơn so với Khối lượng 
giao dịch. 

“Market Opening” means the resumption of trade after a weekend, a holiday or after a 
break between trading sessions. “Matched Positions” shall mean Long and Short 
Positions of the same Transaction Size opened on the Trading Account for the same 
Instrument. 

“匹配仓位”是指为同一金融工具在交易账户上开立相同交易规模的多头和空头头寸。 

“สถ ำนะที่ตรงกัน” หม ายถึงสถ านะซือ้และข ายของขน าดธุรกรรมเดียวกันท่ีเปิดในบญัชีเทรดสำ̊ าหรบัเครือ่งมอืเดียวกัน 
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“Lệnh giao dịch trùng khớp” có nghĩa là Lệnh giao dịch mua và bán có cùng Khối lượng 
giao dịch mà Khách hàng đã mở trên Tài khoản giao dịch cho cùng Công cụ. 

“Membership Account” shall mean the Client’s official private and personal space and 
gateway to all the services offered by the Company including but not limited to any 
trading and/or non-trading activity. 

"会员帐号"是指客户的官方私人空间和个人空间，以及进接公司提供的所有服务的门户， 

包括但不限于任何交易/非交易活动。 

“บญัชีสม ำชิก” หม ายถึง พืน้ที่ส่วนตวัอย ่างเป็นท างก ารของลูกคา้และเกตเวยไ์ปยงับรกิ ารทัง้หมดที่บรษัิทเสนอให ้

ซึ่งรวมถึงแต่ไม่จำ̊ ากดัเพยีงกิจกรรมการเทรดและ/หรอืท่ีไม่ใช่การเทรดใดๆ 

“Tài khoản hội viên” có nghĩa là cổng thông tin và giao diện riêng tư, cá nhân, chính 
thức của Khách hàng chứa tất cả các dịch vụ do Công ty cung cấp, bao gồm nhưng không 
giới hạn ở bất kỳ hoạt động giao dịch và/hoặc phi giao dịch 

nào. 

“Necessary Margin” shall mean the margin required by the Company to maintain Open 
Positions. The details for each Instrument are specified in the Contract Specifications. 

“必要保证金”是指公司要求以保持持仓头寸的保证金。各种金融工具的详细信息见合约细则。 

“ม ำรจิ์น้ทีจ่ำ̊ ำเป็น” หม ายถึง ม ารจ์ิน้ที่บรษัิทกำ̊ าหนดใหม้ีเพื่อใชร้กัษ าสถ านะเปิด 

ร ายละเอียดของเครือ่งมอืแต่ละร ายก ารจะระบุไวใ้นขอ้กำ̊ าหนดเฉพ าะของสัญญ า 

“Tiền ký quỹ cần thiết” có nghĩa là số tiền ký quỹ cần thiết mà Công ty yêu cầu phải có 
để duy trì Lệnh giao dịch mở. Thông tin chi tiết về tiền ký quỹ cần thiết cho mỗi Công cụ 
được trình bày trong phần Thông tin chi tiết hợp đồng. “Normal Market Conditions” 
shall mean the market where there are no: 

“正常市场状况”是指不存在以下情况的市场： 

“สภ ำวะตลำดปกติ” หม ายถึง ตลาดที่ไม่มี: 

“Điều kiện thị trường bình thường” có nghĩa là thị trường không xảy ra tình trạng: 

- considerable breaks in the Quotes Flow in the Trading Platform; 

交易平台上报价流出现大规模中断；以及 

กระแสก ารเสนอราคาหยุดชะงกัค่อนข า้งน านในแพลตฟอรม์การเทรด และ 

gián đoạn đáng kể trong Luồng báo giá trên Nền tảng giao dịch; và 

- fast price movements; or 

价格快速波动；以及 
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ก ารเปล่ียนแปลงของราคาอย ่างรวดเรว็ และ 

giá biến động nhanh; và 

- large Price Gap. 

较大价差。 

ช่องว ่างราคาขน าดใหญ่ 

Khoảng trồng giá lớn. 

“Open Position” shall mean a Long Position or a Short Position which is not a Completed 
Transaction. 

“持仓头寸”是指不属于已完成交易的多头或空头。 

“สถ ำนะเปิ ด” หม ายถึง สถ านะซือ้หรอืสถ านะข ายที่ไม่ใช่ธุรกรรมที่เสรจ็สมบูรณ์ 

“Lệnh giao dịch mở” có nghĩa là Lệnh giao dịch mua hoặc Lệnh giao dịch bán, không 
phải là Giao dịch đã hoàn tất. “Operative Agreements” shall have the meaning ascribed 
in Clause 2.3. The Client acknowledges that the Operative Agreements may be amended 
by the Company from time to time and the last version shall be available on the Website. 

“有效协议”是指本客户协议以及所有账户客户协议、政策和程序，可在网站中找到。客户承认，

公司可能会不时修订有效协议，并应 

访问网站 www.kcmtrade.com，获取最新版本。 

“ขอ้ตกลงก ำรดำ̊ ำเนินง ำน” หม ายถึง ขอ้ตกลงสำ̊ าหรบัลูกคา้ฉบบันี้รว่มกบัขอ้ตกลง นโยบ าย 

และขัน้ตอนสำ̊ าหรบัลูกคา้ทุกบญัช ีซึ่งมอียู่ในเว็บไซต ์ลูกคา้รบัทร าบว ่าบรษัิทอ าจแกไ้ขขอ้ตกลงก ารดำ̊ าเนินง านเป็นคร ัง้คร าว 

และส าม ารถเข า้ถึงฉบบัล ่าสุดไดท้ี่เว็บไซต:์ www.kcmtrade.com 

“Hợp đồng hoạt động” có nghĩa Hợp đồng khách hàng này, cùng với và gồm tất cả các 
Hợp đồng khách hàng, Chính sách và Quy trình trên Trang web. Khách hàng đồng ý rằng 
Công ty có thể điều chỉnh Hợp đồng hoạt động tùy từng thời điểm và phiên bản mới nhất 
sẽ được đăng tải trên trang: www.kcmtrade.com 

“Order” shall mean an instruction from the Client to the Company to open or close a 
position when the price reaches the Order Level. 

“买卖指示”是指客户向公司发出的指示，要求在价格达到买卖指示水平时开仓或平仓。 

“คำ̊ ำส่ังซ้ือข ำย”   หม ายถึง   คำ̊ าส่ังจ ากลูกคา้ใหบ้รษัิทเปิดหรอืปิดสถ านะเม่ือราคาถึงระดับคำ̊ าส่ังซ้ือข าย 

“Lệnh” có nghĩa là chỉ lệnh Khách hàng gửi tới Công ty yêu cầu mở hoặc đóng lệnh giao 
dịch khi giá đạt tới Mức lệnh. 

“Order Level” shall mean the price indicated in the Order. 

“买卖指示水平”是指买卖指示中标明的价格。 

http://www.kcmtrade.com/
http://www.kcmtrade.com/
http://www.kohlecap.com/
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“ระดับคำ̊ ำส่ังซ้ือข ำย” หม ายถึง ราคาท่ีระบุในคำ̊ าส่ังซ้ือข าย 

“Mức lệnh” có nghĩa là mức giá được chỉ định trong Lệnh. 

“Precious Metal” shall mean spot gold or spot silver. 

“贵金属”是指现货金或现货银。 

“โลหะมคี ่ำ” หม ายถึง สปอตทองคำ̊ าหรอืสปอตเงิน 

“Kim loại quý” có nghĩa là vàng hoặc bạc giao ngay. 

“Price Gap” shall mean the following: 

“价差”是指： 

“ช่องว ่ำงรำคำ” มีคว ามหม ายดังต่อไปน้ี: 

“Khoảng trống giá” có nghĩa là: 

(a) the current Quote Bid is higher than the Ask of the previous Quote; or 

当前报价的买入价高于上一报价的卖出价；或 

ราคาข ายที่เสนอ ณ ขณะนั้นสูงกว ่าราคาซือ้ของก ารเสนอราคาก่อนหน ้า หรอื 

Giá mua của Báo giá hiện tại cao hơn Giá bán của Báo giá trước đó; hoặc 

(b) the current Quote Ask is lower than the Bid of the previous Quote. 

当前报价的卖出价低于上一报价的买入价。 

ราคาซือ้ที่เสนอ ณ ขณะน้ันต่ำ̊ ากว ่าราคาข ายของก ารเสนอราคาก่อนหน ้า 

Giá bán của Báo giá hiện tại thấp hơn Giá mua của Báo giá trước đó. 

“Quote” shall mean the information of the current price for a specific Instrument, in the 
form of the Bid and Ask prices. 

“报价”是指特定金融工具的最新价格信息，采用卖出价和买入价的形式。 

“ก ำรเสนอรำคำ”   หม ายถึง   ขอ้มูลของราคาในปัจจุบนัของเครือ่งมือที่เฉพ าะเจ าะจงในรูปแบบราคาข ายและราคาซือ้ 

“Báo giá” có nghĩa là thông tin về mức giá hiện tại của một Công cụ cụ thể, dưới dạng 
giá Mua và giá Bán. 

“Quote Currency” shall mean the second currency in the Currency Pair which can be 
bought or sold by the Client for the Base Currency. 

“报价货币”是指客户可以为了基础货币而购买或出售的货币对中的第二种货币。 

“สกุลเงนิทีเ่สนอรำคำ”  หม ายถึง  สกุลเงินที่สองในคู่สกุลเงินที่ลูกคา้ส าม ารถซือ้หรอืข ายกับสกุลเงินหลัก 

“Đồng tiền định giá” có nghĩa là đồng tiền còn lại trong Cặp tiền tệ mà Khách hàng có 
thể mua hoặc bán với Đồng tiền cơ sở. 
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“Quotes Base” shall mean Quotes Flow information stored on the Server. 

“报价库”是指存储在服务器上的报价流信息。 

“ฐ ำนก ำรเสนอรำคำ”  หม ายถึง  ขอ้มูลกระแสก ารเสนอราคาที่จดัเก็บอยู่ในเซิรฟ์เวอร ์

“Cơ sở báo giá” có nghĩa là thông tin về Luồng báo giá được lưu trên Máy chủ. 

For example, if the Client has a Long Position of 2.0 Lots and a Short Position of 3.0 Lots in 
the same Instrument, then the Long Position and 2.0 Lots of the Short Position are 
considered as Matched Positions and 1.0 Lot of the Short Position is not a Matched 
Position. 

例如，如果客户在同一金融工具中持有 2.0 手多头仓位和 3.0 手空头仓位，那么多头仓位和 2.0 
手空头仓位被视为匹配仓位，1.0 手空头仓位不是匹配仓位。 

ตวัอย ่างเช่น ห ากลูกคา้มสีถ านะซือ้อยู่ที่ 2.0 ล็อตและสถ านะข ายอยู่ที่ 3.0 ล็อตในเคร ือ่งมอืเดียวกนั สถ านะซือ้และสถ านะข ายที่ 

2.0 ล็อตจะถือเป็นสถ านะที่ตรงกนั และสถ านะข ายที่ 1.0 ล็อตถือเป็นสถ านะที่ไม่ตรงกนั 

Ví dụ, nếu Khách hàng có Lệnh giao dịch mua là 2,0 Lô và Lệnh giao dịch bán là 3,0 Lô đối 
với cùng Công cụ, thì Lệnh giao dịch mua và 2,0 Lô của Lệnh giao dịch bán được coi là 
Lệnh giao dịch trùng khớp, còn 1,0 Lô của Lệnh giao dịch bán không được gọi là Lệnh 
giao dịch trùng khớp. 

“Quotes Flow” shall mean the stream of Quotes in the Trading Platform for each 
Instrument. 

“报价流”是指交易平台上对每种金融工具的报价流。 

“กระแสก ำรเสนอรำคำ”  หม ายถึง  กระแสของก ารเสนอราคาในแพลตฟอรม์การเทรดของเครือ่งมือแต่ละร ายก าร 

“Luồng báo giá” có nghĩa là luồng thông tin Báo giá trong Nền tảng giao dịch đối với 
mỗi Công cụ. 

“Relevant Amount(s)” shall mean any free Equity in the Client’s Trading Account not 
used for margin purposes. 

“相关金额”是指客户交易账户中不用于保证金用途的任何自由权益。 

“จำ̊ ำนวนทีเ่กีย่วขอ้ง” หม ายถึง อิควิตีท่ี้เหลืออยู่ในบญัชีเทรดของลูกคา้ ซึ่งไม่ไดใ้ชส้ำ̊ าหรบัวัตถุประสงคด์ า้นม ารจ์ิน้ 

“Số tiền liên quan” có nghĩa là Vốn luân chuyển khả dụng trong Tài khoản giao dịch của 
Khách hàng mà Khách hàng không được sử dụng để ký quỹ. 

“Request” shall mean a request from the Client to the Company given to obtain a Quote. 
Such a Request shall not constitute an obligation to make a Transaction. 

“请求”是指客户向公司发出的、要求获得报价的请求。此类请求不构成进行交易的义务。 

“คำ̊ ำขอ” หม ายถึง คำ̊ าขอจ ากลูกคา้ไปยงับรษัิทเม่ือไดร้บัก ารเสนอราคา คำ̊ าขอดังกล ่าวไม่ถือเป็นขอ้บังคับใหด้ำ̊ าเนินธุรกรรม 
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“Yêu cầu” có nghĩa là yêu cầu Khách hàng gửi tới Công ty để đề nghị Công ty gửi Báo giá. 
Yêu cầu như vậy không cấu thành nghĩa vụ thực hiện Giao dịch. 

“Server” shall mean the MetaTrader Server program, version 4 and/or 5 and/or Kohle 
Rapid Trader. The program is used to execute the Client’s Instructions or Requests, to 
provide trading information in real-time mode (the content is 

defined by the Company), in consideration of the mutual liabilities between the Client and 
the Company, subject to the terms of the Operative Agreements. 

“服务器”是指 MetaTrader 服务器程序，版本 4 和/或 5和/Kohle高捷交易平台。该程序用于执

行客户的指示或请求，实时提供交易信息（内容由公司定义），以客户与公司之间的相互责任为

对价，并受有效协议条款的约束。 

“เซิรฟ์เวอร”์ หม ายถึง โปรแกรมเซิรฟ์เวอร ์MetaTrader เวอรช์นั 4 และ/หรอื 5 และ/หรอื Kohle Rapid Trader 

โปรแกรมดังกล ่าวใชด้ำ̊ าเนินก ารต ามคำ̊ าส่ังหรอืคำ̊ าขอของลูกคา้ มอบขอ้มูลการเทรดในแบบเรยีลไทม์ 

(บรษิัทเป็นผูก้ำ̊ าหนดเน้ือห า)และอยู่ภ ายใตข้อ้กำ̊ าหนดในขอ้ตกลงก ารดำ̊ าเนินง าน 

โดยพจิ ารณ าคว ามรบัผดิรว่มกนัระหว ่างลูกคา้และบรษิัท 

“Máy chủ” có nghĩa là chương trình Máy chủ MetaTrader phiên bản 4 và/hoặc 5 và/hoặc 
Kohle Rapid Trader. Chương trình này được sử dụng để thực hiện Chỉ lệnh hoặc Yêu cầu 
của Khách hàng, để cung cấp thông tin giao dịch theo chế độ thời gian thực (nội dung do 
Công ty quy định) có xét đến trách nhiệm chung giữa Khách hàng và Công ty, theo các 
Điều khoản trong Hợp đồng hoạt động. 

“Services” shall mean the services provided by the Company to the Client as set out in 
Clause 5 herein. 

“服务”是指本协议第 5 条列明的由公司向客户提供的服务。 

“บรกิ ำร” หม ายถึง บรกิ ารที่บรษัิทจดัห าใหแ้ก่ลูกคา้ต ามที่ระบุในขอ้ 5 ในท่ีน้ี 

“Dịch vụ” có nghĩa là các dịch vụ được Công ty cung cấp cho Khách hàng theo quy định 
tại Khoản 5 trong Hợp đồng này. 

“Short Position” shall mean a sell position that appreciates in value if market prices fall. 
For example, in respect of Currency Pairs, selling the Base Currency against the Quote 
Currency. 

“空头”是指一种在市场价格下跌时增值的卖出头寸。对于货币对：根据报价货币出售基础货币。 

“สถ ำนะข ำย” หม ายถึง สถ านะข ายที่มมีูลค ่าเมื่อราคาในตลาดลดลง สำ̊ าหรบัคู่สกุลเงนิจะหม ายถึง 

ก ารข ายสกุลเงนิหลักเทียบกับสกุลเงนิท่ีเสนอราคา 
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และขอค าปรกึษาทางการเงินโดยอิสระหากจ าเป็น และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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“Lệnh giao dịch bán” có nghĩa là lệnh tăng giá trị khi giá trị trường giảm xuống. Đối với 
Cặp tiền tệ, thì lệnh giao dịch bán có nghĩa là bán Đồng tiền cơ sở theo Đồng tiền định 
giá. 

“Spread” shall mean the difference between Ask and Bid. 

“利差”是指卖出价和买入价之差。 

“สเปรด”  หม ายถึง  คว ามแตกต ่างระหว ่างราคาซือ้และราคาข าย 

“Chênh lệch” có nghĩa là chênh lệch giữa giá Bán và giá Mua. 

“Trading Account” shall mean the Client’s unique personified registration system of all 
Completed Transactions, Open Positions, Orders and deposit/withdrawal transactions in 
the Trading Platform. 

“交易账户”是指交易平台上所有已完成交易、持仓头寸、买卖指示和存款/取款交易的唯一个性

化登记系统。 

“บญัชีเทรด” หม ายถึง ระบบก ารลงทะเบยีนบุคคลที่ไม่ซำ้̊ำ ากนัของธุรกรรมที่เสรจ็สมบูรณ์ สถ านะเปิด คำ̊ าส่ังซือ้ข าย 

และธุรกรรมฝ าก/ถอนทัง้หมดในแพลตฟอรม์การเทรด 

“Tài khoản giao dịch” có nghĩa là hệ thống đăng ký cá nhân duy nhất gồm tất cả các 
Giao dịch đã hoàn tất, Lệnh giao dịch mở, Lệnh và giao dịch nạp/rút tiền trên Nền tảng 
giao dịch. 

“Trading Benefits Scheme” shall have the meaning given in Clause 26.1 herein. 

“交易收益方案”应具有本协议第 26.1 条载明的含义。 

“แบบแผนผลประโยชน์ของกำรเทรด” มีคว ามหม ายต ามที่ระบุในขอ้ 26.1 ในท่ีน้ี 

“Chương trình lợi nhuận giao dịch” có nghĩa như đề cập tại Khoản 26.1 trong Hợp 
đồng này. 

“Trading Platform” shall mean all programs and technical facilities which provide real-
time Quotes and allow Transactions to be made, Orders to be 
placed/modified/deleted/executed and calculate all mutual obligations between the 
Client and the Company. The trading platform consists of the Server and the Client 
Terminal including, but not 

limited to MetaTrader 4, MetaTrader 5 and Kohle Rapid Trader Platforms. 

“交易平台”是指提供实时报价并允许进行交易、下指示/修改/删除/执行买卖指示以及计算客户

和公司之间所有相互义务的所有程序和技术设施。交易平台由服务器和客户终端组成，包括但不

限于 MetaTrader 4 ，MetaTrader 5 和Kohle高捷交易平台。 
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“แพลตฟอรม์กำรเทรด” หม ายถึง 

โปรแกรมและส่ิงอ˚ำ านวยคว ามสะดวกท างเทคนิคทัง้หมดท่ีมีก ารเสนอราคาแบบเรยีลไทม์และอนุญ าตใหด้˚ำ าเนินธุรกรรม 

ส่ง/แก้ไข/ลบ/ด˚ำ าเนินค˚ำ าส่ังซือ้ข าย และค˚ำ านวณภ าระผูกพันรว่มกันทัง้หมดระหว ่างลูกคา้กับบรษัิท 

แพลตฟอรม์การเทรดประกอบไปดว้ยเซริฟ์เวอรแ์ละโปรแกรมปล ายท างส˚ำ าหรบัลูกคา้ ซึ่งรวมถึงแต่ไมจ่˚ำ ากดัเพยีงแพลตฟอรม์ 

MetaTrader 4, 

MetaTrader 5 และ Kohle Rapid Trader 

“Nền tảng giao dịch” có nghĩa là tất cả các chương trình và tính năng kỹ thuật cung cấp 
Báo giá theo thời gian thực và cho phép Khách hàng thực hiện Giao dịch, đặt/điều 
chỉnh/xóa/khớp Lệnh và thực hiện tất cả các nghĩa vụ chung giữa Khách hàng và Công ty. 
Nền tảng giao dịch bao gồm Máy chủ và Thiết bị đầu cuối của Khách hàng, bao gồm 
nhưng không giới hạn ở Nền tảng MetaTrader 4, MetaTrader 5 và Kohle Rapid Trader. 

“Transaction” shall mean any contract or transaction entered into or executed by the 
Client or on behalf of the Client arising under this Client Agreement and the Operative 
Agreements. 

“交易”是指根据本客户协议和有效协议由客户或代表客户达成或签署的任何合约或交易。 

“ธรุกรรม” หม ายถึง สัญญ าหรอืธุรกรรมใดๆ ท่ีกระทำ̊ าหรอืดำ̊ าเนินก ารโดยลูกคา้หรอืในน ามของลูกคา้ 

ซ่ึงเกิดขึน้ภ ายใตข้อ้ตกลงสำ̊ าหรบัลูกคา้ฉบบัน้ีและขอ้ตกลงก ารดำ̊ าเนินง าน 

“Giao dịch” có nghĩa là mọi hợp đồng hoặc giao dịch phát sinh theo Hợp đồng khách 
hàng này và Hợp đồng hoạt động mà Khách hàng hoặc người đại diện của Khách hàng đã 
ký kết hoặc thực hiện. 

“Transaction Size” shall mean Lot Size multiplied by number of Lots. 

“交易规模”是指每手数量乘以手数。 

“ขน ำดธุรกรรม” หม ายถึง ขน าดล็อตคูณดว้ยจำ̊ านวนล็อต 

“Khối lượng giao dịch” có nghĩa là Khối lượng lô nhân với số lượng Lô. 

“Website” shall mean the Company’s website at www.kcmtrade.com or such other 
website as the Company may maintain from time to time for access by Clients. 

“网站”是指公司网站 www.kcmtrade.com 或公司不时提供给客户的其他网站连接。 

“เว็บไซต”์ หม ายถึงเว็บไซต์ของบรษิัทที่  

หรอืเว็บไซตอ่ื์นใดท่ีบรษัิทดูแลรกัษ าเป็นคร ัง้คร าวเพื่อใหลู้กคา้เข า้ถึงได ้

“Trang web” có nghĩa là trang web của Công ty tại địa chỉ www.kcmtrade.com hoặc 
trang web khác tương tự mà Công ty đôi khi có thể cung cấp để Khách hàng truy cập. 

http://www.kohlecap.com/
http://www.kcmtrade.com/
http://www.kohlecap.com/
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“Written Notice” shall have the meaning set out in Clause 11 herein. 

“书面通知”具有本协议第 11 条载明的含义。 

“ประก ำศที่เป็นล ำยลักษณ์อักษร” มีคว ามหม ายต ามที่ระบุในขอ้ 11 ในท่ีน้ี 

“Thư thông báo” có nghĩa như đề cập tại Khoản 11 trong Hợp đồng này. 

1.2 All references to a statutory provision include references to: 

凡提及法定条文，均包括： 

ก ารอ า้งอิงทัง้หมดถึงบทบงัคับแห่งกฎหม ายรวมก ารอ า้งอิงถึง: 

Tất cả các dẫn chiếu tới điều khoản pháp lý bao gồm các dẫn chiếu tới: 

(a) any statutory modification, consolidation or reenactment of it, whether before or after 
the date of these Operative Agreements, for the time being in force; 

当时有效的对该法定条文的任何法定修改、合并或重新颁布，不论是在这些有效协议生效日期之

前或之后进行的； 

ก ารแกไ้ข ก ารรวม หรอืก ารนำ̊ ากลบัม าบงัคบัใชท้ี่ชอบดว้ยกฎหม าย 

ไม่ว ่าจะก่อนหรอืหลงัวนัที่ของขอ้กำ̊ าหนดก ารดำ̊ าเนินง านเหล ่านี้ ณ เวล าท่ีมีผลบงัคบัใช ้

mọi điều khoản sửa đổi, hợp nhất hoặc tái ban hành hợp pháp, bất kể trước hay sau ngày 
có hiệu lực của các Hợp đồng hoạt động này, miễn sao điều khoản đó vẫn còn trong thời 
gian còn hiệu lực; 

(b) all statutory instruments or orders made pursuant to it; and 

所有根据其订立的法定文书或命令；及 

เคร ือ่งมอืหรอืคำ̊ าสั่งซือ้ข ายที่ชอบดว้ยกฎหม ายทัง้หมดที่เกิดขึน้โดยเกี่ยวขอ้งกบับทบงัคบั  และ 

tất cả các công cụ hoặc lệnh pháp lý theo điều khoản đó; và 

(c) any statutory provision of which that statutory provision is a re-enactment or 
modification. 

其中的法律规定属于重新颁布或修改版的任何法律规定。 

บทบงัคับแห่งกฎหม ายใดๆ ท่ีบทบงัคับแห่งกฎหม ายน้ันเป็นก ารนำ̊ ากลับม าบงัคับใชห้รอืก ารแก้ไข 

mọi điều khoản pháp lý, trong đó, điều khoản pháp lý là điều khoản sửa đổi hoặc tái ban 
hành. 

1.3 Words denoting the singular include the plural and vice versa; words denoting any 
gender include all genders; and words denoting persons include corporations, 
partnerships, other unincorporated bodies and all other legal entities and vice versa. 

表示单数的词包括复数，反之亦然；表示任何性别的词包括所有性别；表示人的词包括公司、合

伙企业、其他非法人团体和所有其他法律实体，反之亦然。 
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คำ̊ าท่ีกล ่าวถึงรูปเอกพจน์ยงัหม ายรวมถึงคำ̊ าพหูพจน์ และคำ̊ าพหูพจน์หม ายรวมถึงคำ̊ าเอกพจน์

 คำ̊ าท่ีกล ่าวถึงเพศใดๆ 

หม ายรวมถึงเพศทัง้หมด และคำ̊ าท่ีกล ่าวถึงบุคคลยงัหม ายรวมถึงองค์กร หุน้ส่วน

 หน่วยง านท่ีไม่ไดจ้ดทะเบียนเป็นนิติบุคคล และนิติบุคคลอ่ืนใด รวมถึงในท างตรงกนัข า้มกนั 

Các từ biểu thị số ít bao hàm cả số nhiều và ngược lại; các từ biểu thị giới tính bất kỳ bao 
hàm mọi giới tính; các từ biểu thị cá nhân bao hàm cả tổ chức, công ty hợp danh, cơ quan 
chưa hợp nhất, cũng như tất cả các pháp nhân khác, và ngược lại. 

1.4 Unless otherwise stated, a reference to a clause, party or a schedule is a reference to a 
clause in or a party or schedule to this Agreement respectively. 

除非另有说明，否则提及某条款、当事一方或某附录时，即分别指的是本协议中的某条款、当事

一方或某附录。 

ก ารอ า้งอิงถึงขอ้ ฝ ่ าย หรอืกำ̊ าหนดก ารเป็นก ารอ า้งอิงถึงขอ้ หรอืฝ ่ าย

 หรอืกำ̊ าหนดก ารในขอ้ตกลงน้ีต ามลำ̊ าดบั เวน้แต่จะระบุไวเ้ป็นอ่ืน 

Dẫn chiếu tới một khoản, một bên hoặc phụ lục sẽ lần lượt tương ứng với dẫn chiếu đến 
một khoản, một bên hoặc phụ lục trong Hợp đồng này, trừ khi có quy định khác. 

1.5 The clause headings are inserted for ease of reference only and do not affect the 
construction of the terms of this Agreement. 

条款标题仅为方便阅读而设，不影响本协议条款的解释。 

ส่วนหวัของขอ้ที่แทรกไวม้เีพื่อคว ามสะดวกในก ารอ า้งอิงเท ่านั้น และไม่ส่งผลต่อก ารว างขอ้กำ̊ าหนดของขอ้ตกลงน้ี 

Tiêu đề của khoản chỉ nhằm mục đích dễ tham chiếu và không ảnh hưởng đến cấu trúc 
của các điều khoản trong Hợp đồng này. 

1.6 Any words whose meaning is not defined in this Client Agreement, shall have the 
meaning provided in the Operative Agreements. 

本客户协议中未定义的词语具有有效协议中规定的含义。 

คำ̊ าใดๆ ท่ีไม่ไดนิ้ย ามคว ามหม ายไวใ้นขอ้ตกลงสำ̊ าหรบัลูกคา้ฉบบัน้ี จะมคีว ามหม ายต ามท่ีระบุไวใ้นขอ้ตกลงก ารดำ̊ าเนินง าน 

Mọi thuật ngữ không được giải thích trong Hợp đồng khách hàng này sẽ có nghĩa như đề 
cập trong Hợp đồng hoạt động. 



Client Agreement 2026.10.V1 

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all 
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial 
advice if necessary. 
风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，请确保您完全了解所涉及的风险，并適當

地寻求独立的财务建议。 
ค ำเตอืนควำมเสีย่ง: โปรดทราบว่าการเทรดฟอเรก็ซแ์ละผลิตภณัฑ์ท่ีมเีลเวอเรจอื่นๆ อาจมคีวามเส่ียงในระดบัสูง คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเส่ียงท่ีเก่ียวขอ้งอย่างครบถว้น 
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2. INTRODUCTION 

引言 

ขอ้มูลเบือ้งตน้ 

GIỚI THIỆU 

2.1 This Client Agreement (“Agreement”) is entered by and between KOHLE Capital 
Markets Limited 

(hereinafter called “the Company” or “KOHLE”) and the Client who has completed the 
on-line registration form with the title “Complete your Profile”. 

本客户协议由 KOHLE Capital Markets Limited（以下简称“公司”或"KOHLE"）与填写了名

为“填写您的个人资料”的在线登记表的客户双方达成。 

ขอ้ตกลงสำ̊ าหรบัลูกคา้ฉบบัน้ี (“ขอ้ตกลง”) จดัทำ̊ าขึน้โดยและระหว ่าง KOHLE Capital Markets Limited 

(ซึ่งต่อไปน้ีจะเรยีกว ่า “บรษิัท” หรอื “KOHLE”) กบัลูกคา้ที่ไดก้รอกแบบฟอรม์ลงทะเบยีนท างออนไลน์ชื่อ 

“กรอกโปรไฟลข์องคุณใหเ้สรจ็สิน้” จนเสรจ็สมบูรณ์ 

Hợp đồng khách hàng này (“Hợp đồng”) được ký kết bởi và giữa KOHLE Capital Markets 
Limited (sau đây gọi là “Công ty” hoặc “KOHLE”) và Khách hàng, người đã hoàn thiện 
biểu mẫu đăng ký trực tuyến “Complete your Profile” (Hoàn thiện hồ sơ). 

2.2 KOHLE Capital Markets Limited is a company registered in the Republic of Mauritius 
with registration No. C153797 C1/GBL. 

KOHLE Capital Markets 是一家在毛里求斯共和国注册的公司，注册号为 C153797 C1/GBL。 

KOHLE Capital Markets Limited เป็นบรษิัทที่จดทะเบียนในส าธ ารณรฐัมอรเิชยีสดว้ยเลขที่จดทะเบยีน C153797 

C1/GBL 

KOHLE Capital Markets Limited là công ty đã đăng ký tại Cộng hòa Mauritius theo số 
C153797 C1/GBL. 

2.3 This Client Agreement, together with the Complaint Handling Procedure, the Risk 
Disclosure Statement, the Order Execution Policy, the Conflict of Interest Policy, the Order 
Execution Policy, the Product Specifications, the Privacy Policy, the Website Terms of Use 
and the Regulations for Non-Trading Operations documents (collectively, the “Operative 
Agreements”, and each individually, an “Operative Agreement”), as well as any other 
document located in the Website as these may be amended or supplemented from time 
to time, constitute the entire agreement between the Company and the Client. The 
Operative Agreements, as amended from time to time, set out the terms upon which the 
Company shall deal with the Client in respect of Instruments. 
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本客户协议，连同投诉处理程序、风险披露、买卖指示执行政策文件（统称为“有效协议”或“协
议”）以及网站中的任何其他文件及其不时修订或补充构成公司与客户之间的完整协议。有效协

议及其不时修订列明了公司就金融工具与客户进行业务往来时须遵循的条款。 

ขอ้ตกลงสำ̊ าหรบัลูกคา้ฉบบัน้ี รว่มกับเอกส ารขัน้ตอนก ารจัดก ารขอ้รอ้งเรยีน คำ̊ าแถลงว ่าดว้ยก ารเปิดเผยคว ามเส่ียง 

นโยบ ายก ารดำ̊ าเนินก ารต ามคำ̊ าส่ังซ้ือข าย (เรยีกรวมกันว ่า “ขอ้ตกลงก ารดำ̊ าเนินง าน” หรอื “ขอ้ตกลง”) 

รวมถึงเอกส ารอ่ืนใดที่มอียู่ในเว็บไซตซ์ึ่งอ าจมกี ารแกไ้ขหรอืเสรมิเน้ือห าเป็นคร ัง้คร าว 

เป็นส่วนหน่ึงของขอ้ตกลงทัง้หมดระหว ่างบรษัิทกบัลูกคา้ 

ขอ้ตกลงก ารดำ̊ าเนินง านท่ีมีก ารแก้ไขเป็นครัง้คร าวจะระบุขอ้กำ̊ าหนดท่ีบรษัิทตอ้งตกลงกับลูกคา้เก่ียวกับเครือ่งมือ 

Hợp đồng khách hàng này, cùng với tài liệu Quy trình xử lý khiếu nại, Thông báo rủi ro, 
Chính sách khớp lệnh (gọi chung là “Hợp đồng hoạt động” hay “Hợp đồng”), cũng như 
bất kỳ tài liệu nào khác trên Trang web này, vốn được chỉnh lý hoặc bổ sung tùy từng thời 
điểm, sẽ cấu thành toàn bộ thỏa thuận giữa Công ty và Khách hàng. Hợp đồng hoạt 
động, vốn được chỉnh lý tùy từng thời điểm, đặt ra các điều khoản mà dựa vào đó, Công 
ty sẽ giao dịch Công cụ với Khách hàng. 

2.4 The Operative Agreements shall govern all trading activity and non-trading operations of 
the Client with the Company and shall be read carefully by the Client. Amongst other 
things, they set out those matters which the Company is required to disclose to the Client 
under the applicable regulations. 

客户与公司之间的所有交易活动和非交易操作均应遵守有效协议，且客户应仔细阅读。除其他事

项外，它们还列明了根据适用规定公司须向客户披露的事项。 

ขอ้ตกลงก ารดำ̊ าเนินง านจะควบคมุกิจกรรมการเทรดทัง้หมดและก ารดำ̊ าเนินง านทีไ่ม่ใช่การเทรดของลกูคา้กบับรษิัท 

และลูกคา้ตอ้งอ ่านอย ่างถี่ถว้น นอกจ ากน้ัน ขอ้ตกลงก ารดำ̊ าเนินง านยงักำ̊ าหนดหัวขอ้ต ่างๆ 

ท่ีบรษัิทตอ้งเปิดเผยแก่ลูกคา้ภ ายใตข้อ้บงัคับท่ีเก่ียวขอ้ง 

Hợp đồng hoạt động sẽ áp dụng đối với mọi hoạt động giao dịch và phi giao dịch mà 
Khách hàng thực hiện với Công ty và Khách hàng phải đọc kỹ Hợp đồng này. Hợp đồng 
này đề cập đến những nội dung mà Công ty phải thông báo cho Khách hàng theo các quy 
định hiện hành, cùng nhiều nội dung khác. 

2.5 The defined terms used in this Agreement are set out in Clause 1 (“Interpretation of 
Terms”). 

本协议中使用的定义术语见第 1 条（“术语解释”）。 

คำ̊ าศัพท์ท่ีนิย ามซึ่งใชใ้นขอ้ตกลงฉบบัน้ีจะระบุไวใ้นขอ้ท่ี 1 (“ก ารตีคว ามคำ̊ าศัพท์”) 

Các thuật ngữ chính dùng trong Hợp đồng này được giải thích tại Khoản 1 (“Diễn giải 
thuật ngữ”). 
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2.6 In relation to any Client transaction, the Company acts on a principal-to-principal basis 
and not as the agent on the Client’s behalf. This means that unless otherwise agreed, the 
Company shall treat the Client as a client for all purposes and the Client shall be directly 
and fully responsible for performing the obligations under each transaction made by the 
Client. If the Client acts in relation to or on behalf of another person, whether or not the 
Client makes the identity of that person known to the Company, the Company shall not 
accept that person as an indirect client and shall accept no obligation to that person, 
unless otherwise specifically agreed. 

就任何客户交易而言，公司以委托人对委托人的方式行事，而不是作为代理代表客户行事。即，

除非另外商定，否则就所有目的而言公司均须将客户作为客户对待，且在客户作出的每笔交易下，

客户须直接并全面负责履行交易下的义务。如果客户与另一人相关或代表另一人行事，不论客户

是否将该人的身份告知公司，公司均不承认该人为间接客户，亦不承担对该人的任何义务，另外

明确商定的除外。 

ในธุรกรรมของลูกคา้ใดๆ บรษิัทจะดำ̊ าเนินก ารต่อกนัโดยตรง และไมไ่ดเ้ป็นตวัแทนในน ามของลูกคา้ ซึง่หม ายคว ามว ่า 

ห ากไม่ไดต้กลงกนัไวเ้ป็นอ่ืน บรษัิทตอ้งใหบ้รกิ ารลูกคา้ในฐ านะลูกคา้ในทุกวตัถุประสงค ์

และลูกคา้มีคว ามรบัผิดชอบโดยตรงทัง้หมดต่อก ารดำ̊ าเนินก ารต ามภ าระผูกพันในธุรกรรมแต่ละร ายก ารท่ีลูกคา้ดำ̊ าเนินก าร 

ห ากลูกคา้ดำ̊ าเนินก ารท่ีเก่ียวขอ้งกับบุคคลอ่ืนหรอืในน ามของบุคคลอ่ืน 

ไม่ว ่าลูกคา้จะแจง้ตัวตนของบุคคลน้ันใหบ้รษัิททร าบหรอืไม่ก็ต าม บรษัิทจะไม่ยอมรบับุคคลน้ันเป็นลูกคา้ท างออ้ม 

และไม่ยอมรบัภ าระผูกพันต่อบุคคลน้ัน เวน้แต่จะตกลงไวเ้ป็นอ่ืนโดยเฉพ าะ 

Đối với mọi hoạt động giao dịch của khách hàng, Công ty đóng vai trò là bên tham gia 
trực tiếp, không phải đại diện cho Khách hàng. Hay nói cách khác, Công ty coi Khách hàng 
là khách hàng đối với mọi mục đích và Khách hàng là người trực tiếp chịu mọi trách 
nhiệm khi thực hiện các nghĩa vụ trong từng giao dịch đã thực hiện, trừ khi có quy định 

khác. Nếu Khách hàng giao dịch theo mối quan hệ với hoặc thay mặt cho người khác, dù 
Khách hàng có báo danh tính của người đó cho Công ty hay không, thì Công ty cũng 
không chấp nhận người đó là khách hàng gián tiếp và không chấp nhận nghĩa vụ đối với 
người đó, trừ khi có thỏa thuận cụ thể khác. 
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3. COMMENCEMENT 

生效 

ก ำรเริม่ตน้ 

THỜI GIAN THỰC HIỆN HỢP ĐỒNG 

3.1 The Operative Agreements shall commence on the date on which the Client receives 
notice from the Company in accordance with Clause 4.1 and shall continue unless or until 
terminated by either party. 

有效协议应自客户收到公司根据第 4.1 条发出的通知之日起开始生效，直至任何一方终止。 

ขอ้ตกลงก ารดำ̊ าเนินง านจะเร ิม่ตน้ในวนัที่ลูกคา้ไดร้บัแจง้จ ากบรษัิทต ามขอ้ที่ 4.1 และจะมผีลต่อไป 

เวน้แต่หรอืจนกว ่าจะยุติลงโดยฝ ่ ายใดฝ ่ ายหน่ึง 

Hợp đồng hoạt động bắt đầu có hiệu lực vào ngày mà Khách hàng nhận được thông báo 
từ Công ty theo Khoản 4.1 và tiếp tục duy trì hiệu lực cho đến khi hoặc trừ khi một trong 
hai bên chấm dứt Hợp đồng. 

3.2 This Agreement is an initial service agreement which relates to a series of successive or 
separate operations including, without limitation, Transactions in Instruments. 

本协议是一项初始服务协议，涉及一系列连续的或单独的操作，包括但不限于金融工具交易。 

ขอ้ตกลงฉบบัน้ีเป็นขอ้ตกลงสำ̊ าหรบับรกิ ารเร ิม่ตน้ท่ีเก่ียวขอ้งกบัชุดก ารดำ̊ าเนินง านต่อเน่ืองหรอืแยกต ่างห าก 

ซ่ึงรวมถึงแต่ไม่จำ̊ ากัดเพียงธุรกรรมในเครือ่งมือ 

Hợp đồng này là hợp đồng dịch vụ ban đầu, liên quan đến các hoạt động liên tiếp hoặc 
riêng lẻ, bao gồm nhưng không giới hạn ở hoạt động Giao dịch công cụ. 

3.3 The Client has no right to cancel the Agreement on the basis that it is a distance contract. 

客户无权以本协议是远程合约为由取消本协议。 

ลูกคา้ไม่มสิีทธิย์กเลิกขอ้ตกลงดว้ยเหตุผลท่ีว ่าขอ้ตกลงน้ีเป็นสัญญ าซ่ึงอยู่ห ่างโดยระยะท าง 

Khách hàng không có quyền hủy Hợp đồng với lý do Hợp đồng này là hợp đồng từ xa. 

4. ACCOUNTACTIVATION 

账户激活 

ก ำรเปิดใช้ง ำนบญัชี 

KÍCH HOẠT TÀI KHOẢN 

4.1 The Client’s Trading Account shall be activated by the Company giving notice to the Client 
as soon as: 

在以下情况下，公司应立即通过向客户发送通知的方式激活客户的交易账户： 
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บญัชีเทรดของลูกคา้จะไดร้บัก ารเปิดใชง้ านโดยบรษัิทซ่ึงจะแจง้แก่ลูกคา้ทนัทีท่ี: 

Tài khoản giao dịch của Khách hàng được Công ty kích hoạt sau khi gửi thông báo cho 
Khách hàng ngay khi: 

(a) the Company has received f rom the Client a du l y completed on-line registration form 
with the title “Registration”; and 

公司收到了已由客户填妥的名为“开立帐号”的在线登记表格；且 

บรษิัทไดร้บัแบบฟอรม์ลงทะเบียนท างออนไลน์ในชื่อ “ก ารลงทะเบียน” ที่ลูกคา้กรอกเสรจ็สมบูรณ์ และ 

Công ty nhận được biểu mẫu đăng ký trực tuyến có tiêu đề “Registration” (Đăng ký) đã 
điền đầy đủ thông tin của Khách hàng; và 

(b) the Operative Agreements have been accepted in full by the Client; and 

客户已接受有效协议；以及 

ลูกคา้ยอมรบัขอ้ตกลงก ารดำ̊ าเนินง าน และ 

Hợp đồng hoạt động đã được Khách hàng chấp nhận; và 

(c) the relevant due diligence checks have been completed to the Company’s satisfaction in 
compliance with the applicable regulations. 

相关的身份检查已经完成，并公司满意该身份检查的结果。 

มกี ารดำ̊ าเนินก ารตรวจสอบตัวตนท่ีเก่ียวขอ้งจนบรษัิทพึงพอใจแลว้ 

Công ty đã hoàn tất quy trình kiểm tra danh tính và kết quả là đạt yêu cầu. 

4.2 The Company reserves the right at its absolute discretion to accept or reject the Client 
subject to all documentation requested by the Company being provided, properly and 
fully completed by the Client. 

公司保留自行决定接受或拒绝客户的权利，但以公司已收到要求客户填写且客户已完整填妥的所

有文件为条件。 

บรษัิทขอสงวนสิทธิใ์นก ารใชดุ้ลยพินิจโดยเด็ดข าดเพื่อยอมรบัหรอืปฏิเสธลูกคา้เมื่อบรษัิทไดร้บัเอกส ารทัง้หมดท่ีจำ̊ าเป็นอย ่างถูกตอ้งแ

ละครบถว้น  สมบูรณ์จ ากลูกคา้ 

Công ty có quyền chấp nhận hoặc từ chối Khách 23ang tùy theo quyết định riêng của 
mình sau khi Công ty đã nhận được toàn bộ hồ sơ được yêu cầu và được Khách 23ang 
hoàn thiện đầy đủ, đúng quy cách. 

4.3 The Company has the right to request a minimum initial deposit to allow the Client to 
start using his Trading Account. 

公司有权要求存入最低的初始存款，以允许客户开始使用其交易账户。 

บรษัิทมีสิทธิร์อ้งขอเงินฝ ากเริม่ตน้ขัน้ต่ำ̊ าเพ่ืออนุญ าตใหลู้กคา้เริม่ใชง้ านบญัชีเทรดของตนเอง 
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Công ty có quyền yêu cầu Khách hàng nạp một số tiền tối thiểu ban đầu trước khi bắt đầu 
sử dụng Tài khoản giao dịch. 

4.4 Following the account activation, the Client shall be able to view the amount due to 
him/her as account balance in Client’s Membership Account (Company’s online portal) at 
all times and shall have the right to withdraw the same, on demand. As a result, the Client 
hereby waives the right to receive a monthly statement, as per the applicable legislation. 

账户激活后，客户应随时能在客户的会员帐号（公司的在线门户）查看应支付给他/她的金额

（即账户余额），并有权在提出要求后提取余额。因此，客户特此根据适用法律放弃接收月结单

的权利。 

หลังจ ากเปิดใชง้ านบญัชี ลูกคา้จะส าม ารถดูจำ̊ านวนเงินของตนเองเป็นยอดคงเหลือของบญัชีในบญัชีสม าชิกของลูกคา้ 

(พอรท์ลัออนไลน์ของบรษิัท) ไดทุ้กเมื่อ และมสิีทธิถ์อนเงนิจำ̊ านวนเดียวกนันี้ต ามตอ้งก าร ดงันัน้ 

ลูกคา้จะสละสิทธิร์บัร ายง านก ารเดินบญัชีร ายเดือนต ามกฎหม ายท่ีเก่ียวขอ้ง 

Sau khi kích hoạt tài khoản, Khách hàng luôn có thể xem số dư trong Tài khoản thành 
viên của Khách hàng (cổng thông tin trực tuyến của Công ty) và có quyền rút số tiền 
tương đương, nếu muốn. Do đó, Khách hàng theo đây từ bỏ quyền nhận bảng sao kê 
hàng tháng, theo luật hiện hành. 

5. SERVICES 

服务 

บรกิ ำร 

DỊCH VỤ 

5.1 Subject to the Client’s compliance with its obligations under the Operative Agreements 
being fulfilled and any other rights of the Company under the Operative Agreements, the 
Company shall offer the following Services to the Client: 

在客户履行其在有效协议下的义务以及公司享有有效协议中规定的任何其他权利的前提下，公司

应向客户提供以下服务： 

ห ากมกี ารดำ̊ าเนินก ารต ามภ าระผูกพนัของลูกคา้ภ ายใตข้อ้ตกลงก ารดำ̊ าเนินง านและภ ายใตสิ้ทธิอ่ื์นใดของบรษัิทท่ีระบุในขอ้ตกลงก า

รดำ̊ าเนินง าน บรษัิทจะเสนอบรกิ ารต่อไปน้ีแก่ลูกคา้: 

Tùy thuộc vào nghĩa vụ của Khách hàng theo Hợp đồng hoạt động hiện đang được thực 
hiện và bất kỳ quyền hạn nào trong Hợp đồng hoạt động mà Công ty được hưởng, Công 
ty sẽ cung cấp những Dịch vụ sau đây cho Khách hàng: 

(a) Receive and transmit orders and/or execute (on an own account basis) orders for the 
Client in Instruments. 
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接收和传输及/或为客户执行（按照自有账户的方式）金融工具的买卖指示。 

รบัและส่งคำ̊ าส่ังซือ้ข ายและ/หรอืดำ̊ าเนินก าร (ในบญัชีของตนเอง) ต ามคำ̊ าส่ังซือ้ข ายใหลู้กคา้ในเครือ่งมอืท างก ารเงนิ 

Nhận và chuyển lệnh và/hoặc khớp (trên tài khoản của mình) lệnh cho Khách hàng giao 
dịch công cụ tài chính. 

(b) Provide foreign currency trading and/or investing services, provided they are associated 
with the provision of the service described at Clause 5.1(a) herein. 

提供外汇交易和/或投资服务，但前提是这些服务与提供本协议第 5.1(a) 条规定的投资服务相关。 

ใหบ้รกิารเทรดสกุลเงนิต ่างประเทศและ/หรอืก ารลงทุน ห ากเกี่ยวขอ้งกบัก ารมอบบรกิ ารก ารลงทุนในขอ้ที่ 5.1(a) ในท่ีน้ี 

Cung cấp Dịch vụ đầu tư và/hoặc giao dịch ngoại tệ, miễn sao liên quan đến việc cung 
cấp Dịch vụ đầu tư tại Khoản 5.1(a) trong Hợp đồng này. 

(c) Grant credits to a Client (as and if applicable), to allow the Client to carry out a transaction 
in one or more Instruments, as described in the present clause, provided that the 
Company is involved in the aforesaid transaction. 

向客户授予信贷（如适用），使其可以如本条所述,在一个或多个金融工具中进行交易，但前提

是上述交易必须涉及公司。 

ใหเ้ครดิตแก่ลูกคา้ (ต ามที่เกี่ยวขอ้ง ห ากม)ี เพื่อใหลู้กคา้ส าม ารถดำ̊ าเนินธุรกรรมในเคร ือ่งมอืท างก ารเงนิอย ่างน้อยหน่ึงร ายก าร 

ต ามท่ีอธบิ ายไวใ้นขอ้ปัจจุบนั ห ากบรษัิทมส่ีวนเก่ียวขอ้งในธุรกรรมท่ีกล ่าวม าข า้งตน้ 

Cấp tín dụng cho Khách hàng (nếu có) để Khách hàng thực hiện giao dịch một hoặc nhiều 
công cụ tài chính, như mô tả tại khoản này, với điều kiện giao dịch đó liên quan đến Công 
ty. 

(d) Provide safekeeping and administration of Instruments for the account of Client (as and 
if applicable). 

为客户账户保管和管理客户的金融工具。 

ใหบ้รกิ ารดูแลรกัษ าและบรหิ ารจดัก ารเครือ่งมอืท างก ารเงนิสำ̊ าหรบับญัชีของลูกคา้ 

Đảm bảo an toàn và quản trị các công cụ tài chính cho tài khoản Khách hàng. 

(e) Provide the Clients access to market data and research report which may be relevant for 
Clients’ consideration. 

向客户提供对可能与客户考虑相关的市场数据和研究数据； 

ใหสิ้ทธิลู์กคา้เข า้ถึงขอ้มูลของตลาดและร ายง านก ารวิจยัท่ีอ าจเก่ียวขอ้งสำ̊ าหรบัก ารพิจ ารณ าของลูกคา้ 

Cấp quyền truy cập cho Khách hàng vào dữ liệu thị trường và báo cáo nghiên cứu mà 
Khách hàng quan tâm; 
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5.2 Subject to the Client’s compliance with its obligations under the Operative Agreements 
being fulfilled, the Company may enter into Transactions with the Client in Instruments 
specified on the Website. 

在客户履行其在有效协议下义务的前提下，公司可与客户达成公司网站 www.kcmtrade.com 上
列明的金融工具交易。 

ห ากมกี ารดำ̊ าเนินก ารต ามภ าระผกูพนัของลูกคา้ภ ายใตข้อ้กำ̊ าหนดก ารดำ̊ าเนินง าน 

บรษัิทส าม ารถดำ̊ าเนินธุรกรรมกบัลูกคา้ในเคร ือ่งมอืต ่างๆ ที่ระบุไวบ้นเว็บไซตข์องบรษัิทที่ www.kcmtrade.com 

Tùy thuộc vào nghĩa vụ của Khách hàng theo Hợp đồng hoạt động hiện đang được thực 
hiện, Công ty có thể thực hiện các Giao dịch với Khách hàng trên những Công cụ đã được 
quy định trên trang web của Công ty www.kcmtrade.com 

5.3 The Company shall carry out all Transactions with the Client on an execution-only basis. 
The Company is entitled to execute Transactions notwithstanding that a Transaction may 
be not suitable for the Client. The Company is under no obligation, unless otherwise 
agreed in the Operative Agreements, to monitor or advise the Client on the status of any 
Transaction, to make margin calls or to close out any Client’s Open Positions. 

公司在与客户进行交易时只负责执行。公司有权执行交易，即使某项交易可能不适合于客户。除

非有效协议中另有约定，否则公司没有义务监控或建议任何交易的状态或将其告知客户；要求追

加保证金；或对客户的任何持仓头寸予以平仓。 

บรษิัทจะดำ̊ าเนินธุรกรรมทัง้หมดกบัลูกคา้ต ามก ารดำ̊ าเนินก ารเท ่านัน้ 

บรษัิทมสิีทธิด์ำ̊ าเนินธุรกรรมถึงแมธุ้รกรรมอ าจไมเ่หม าะสมกบัลูกคา้ บรษิัทไม่มภี าระผูกพนัใดๆ 

ในก ารตรวจสอบหรอืใหค้ำ̊ าแนะนำ̊ าแก่ลูกคา้เกี่ยวกบัสถ านะของธุรกรรมใดๆ แจง้ใหเ้พิ่มม ารจ์ิน้ หรอืปิดสถ านะเปิดของลูกคา้ 

เวน้แต่จะตกลงไวเ้ป็นอ่ืนในขอ้ตกลงก ารดำ̊ าเนินง าน 

Công ty xử lý Giao dịch với khách hàng trên cơ sở xử lý đơn thuần. Công ty có quyền xử lý 
Giao dịch, bất kể Giao dịch đó có phù hợp với Khách hàng hay không. Công ty không có 
nghĩa vụ giám sát hoặc tư vấn cho Khách hàng về trạng thái của bất kỳ Giao dịch nào; 
Công ty cũng không có nghĩa vụ cảnh báo mức tiền ký quỹ hay đóng Lệnh giao dịch mở 
của Khách hàng, trừ khi được thỏa thuận khác. 

5.4 Card transactions are processed via major credit card service providers. 

卡交易是通过主要的信用卡服务提供商处理。 

ธุรกรรมผ ่านบตัรจะดำ̊ าเนินก ารผ ่านผูใ้หบ้รกิ ารบตัรเครดิตร ายใหญ่ 

Giao dịch thẻ sẽ do các nhà cung cấp dịch vụ thẻ tín dụng lớn tiến hành xử lý. 

http://www.kcmtrade.com/
http://www.kohlecap.com/
http://www.kcmtrade.com/
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5.5 The Client shall not be entitled to ask the Company to provide investment advice or to 
make any statements of opinion to encourage the Client to carry out any particular 
Transaction. 

客户无权要求公司提供投资建议或发表鼓励客户进行任何特定交易的任何意见陈述。

ลูกคา้ไม่มสิีทธิข์อใหบ้รษัิทใหค้˚ำ าแนะน˚ำ าในก ารลงทุนหรอืออกถอ้ยแถลงคว ามคิดเห็นเพื่อส่งเสรมิใหลู้กคา้ด˚ำ าเนินธุรกรรมท่ีเฉพ า

ะเจ าะจงใดๆ 

Khách hàng không có quyền yêu cầu Công ty tư vấn đầu tư hay đưa ra ý kiến khuyến 
khích Khách hàng thực hiện một giao dịch cụ thể nào đó. 

5.6 The Company shall not provide physical delivery of the underlying asset of an Instrument 
in relation to any Transaction. Profit or loss in the Currency of the Trading Account is 
deposited in/withdrawn from the Trading Account once the Transaction is closed. 

公司不得就任何交易提供金融工具标的资产的实物交付。交易结束后，以交易账户货币表示的损

益将存入交易账户或从交易账户中提取。 

บรษัิทจะไม่ส่งมอบสินทรพัยพ์ืน้ฐ านท างก ายภ าพของเคร ือ่งมอืที่เกี่ยวขอ้งกบัธุรกรรมใดๆ กำ̊ าไรหรอืข าดทุนในสกุลเงนิของบญัช ี

เทรดจะฝ ากไวใ้น/ถอนจ ากบญัชีเทรดเมื่อปิดธุรกรรมแลว้ 

Công ty không cung cấp tài sản cơ sở của Công cụ được giao dịch theo hình thức hữu 
hình. Lợi nhuận hoặc lỗ theo Đồng tiền của Tài khoản giao dịch được nạp vào/rút khỏi Tài 
khoản giao dịch sau khi Giao dịch đóng. 

5.7 The Company shall not provide personal recommendations or advice on the merits of any 
specific Transactions. 

公司不得就任何特定交易的优劣提供个人推荐或建议。 

บรษัิทจะไม่ใหค้ำ̊ าแนะนำ̊ าหรอืคำ̊ าปรกึษ าส่วนตัวเก่ียวกับธุรกรรมท่ีเฉพ าะเจ าะจงใดๆ 

Công ty không đưa ra đề xuất hay tư vấn cá nhân về giá trị của bất kỳ Giao dịch cụ thể 
nào. 

5.8 The Company may from time to time and at its discretion provide information and 
recommendations in newsletters which it may post on its Website or provide to 
subscribers via its Website or otherwise. Where it does so: 公司可不时自行决定以通讯形式

提供信息及建议，并可将该等信息及建议发布在其网站上，或通过其网站或其他方式提供给订户

。如果公司这样做： 

บรษัิทอ าจใหข้อ้มูลและคำ̊ าแนะนำ̊ าในจดหม ายข ่าวเป็นครัง้คร าวต ามดุลยพินิจ 

ซึ่งอ าจโพสตบ์นเว็บไซตข์องบรษัิทหรอืใหบ้รกิ ารแก่ผูส้มคัรรบัขอ้มูลผ ่านท างเว็บไซตห์รอืช่องท างอ่ืน ในกรณีดงักล ่าวนั้น: 
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Tùy từng thời điểm và tùy theo quyết định của mình, Công ty có thể cung cấp thông tin và 
đề xuất thông qua hình thức đăng tải thư thông báo lên Trang web Công ty hoặc gửi cho 
người đăng ký qua Trang web Công ty hoặc bằng cách 

khác. Theo đó: 

(a) this information is provided solely to enable the Client to make his/her own investment 
decisions and does not amount to investment advice; 

其提供此类信息只是为了使客户能够自行作出投资决策，不构成投资建议； 

ขอ้มูลน้ีจะมอบใหเ้พียงเพ่ือใหลู้กคา้ตัดสินใจลงทุนดว้ยตนเองและไม่ถือเป็นส่วนหน่ึงของคำ̊ าแนะนำ̊ าก ารลงทุน 

Công ty chỉ cung cấp thông tin này để Khách hàng tự đưa ra quyết định đầu tư của mình 
và đó không phải là tư vấn đầu tư; 

(b) if the document contains a restriction on the person or category of persons for whom 
that document is intended or to whom it is distributed, the Client agrees that he shall not 
pass it on to any such person or category of persons; 

如此类信息中包含有限制向某人或某类人分发该等信息的规定，则客户同意不会将该等信息传递

给任何该等人或该类人； 

ห ากเอกส ารมีขอ้จำ̊ ากดัเก่ียวกับบุคคลหรอืหมวดหมู่ของบุคคลสำ̊ าหรบัผูท่ี้ตอ้งอ ่านเอกส ารดงักล ่าวหรอืผูท่ี้ตอ้งไดร้บัเอกส ารดงักล ่าว  

ลูกคา้ตกลงว ่าตนเองตอ้งไม่ส่งต่อเอกส ารไปยงับุคคลหรอืหมวดหมู่ของบุคคลเหล ่าน้ัน 

nếu tài liệu nêu giới hạn phạm vi đối tượng hoặc nhóm đối tượng được tiếp nhận và sử 
dụng thông tin đó, Khách hàng đồng ý không chuyển thông tin cho bất kỳ cá nhân hoặc 
nhóm cá nhân nào; 

(c) the Company gives no representation, warranty or guarantee as to the accuracy of 
completeness of such information or as to the tax consequences of any Transaction; 

公司不对此类信息的完整性、准确性或任何交易的税务后果作出任何陈述、保证或担保； 

บรษัิทไม่รบัรอง รบัประกนั 

หรอืยนืยนัถึงคว ามถูกตอ้งแม่นยำ̊ าในคว ามสมบูรณ์ของขอ้มูลดงักล ่าวหรอืภ าษีท่ีเกิดขึน้ต่อเน่ืองจ ากธุรกรรมใดๆ 

Công ty không đưa ra bất kỳ tuyên bố, đảm bảo hay cam đoan nào về tính chính xác hoặc 
tính đầy đủ của thông tin như vậy hoặc hệ quả về thuế của bất kỳ Giao dịch nào; 

(d) the Client accepts that prior to dispatch, the Company may have acted upon it itself to 
make use of the information on which it is based. The Company does not make 
representations as to the time of receipt by the Client and cannot guarantee that he shall 
receive such information at the same time as other Clients. Any published research 
reports or recommendations may appear in one or more screen information service. 
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客户承认，在分发之前，公司可能已自行采取行动利用其所依据的信息。公司对客户收到信息的

时间不做任何陈述，也不保证客户与其他客户同时收到此类信息。任何已发表的研究报告或建议

均可能出现在一种或多种屏幕信息服务中。ลูกคา้ยอมรบัว ่าก่อนก ารเผยแพร ่

บรษิัทอ าจไดด้˚ำ าเนินก ารดว้ยตนเองเพื่อใชป้ระโยชน์จ ากขอ้มูลที่อ า้งอิง บรษิัทไม่ไดน้˚ำ าเสนอขอ้มูล ณ เวล าที่ลูกคา้ไดร้บั 

และไม่ส าม ารถยนืยนัว ่าลูกคา้จะไดร้บัขอ้มูลดงักล ่าวในเวล าเดียวกนักบัลูกคา้ร ายอ่ืนๆ 

ร ายง านวิจัยหรอืค˚ำ าแนะน˚ำ าท่ีเผยแพรอ่ าจปร ากฏในบรกิ ารคัดกรองขอ้มูลอย ่างน้อยหน่ึงร ายก าร 

Khách hàng chấp nhận rằng trước khi gửi thông tin, Công ty có thể đã hành động dựa 
trên thông tin đó. Công ty không cam kết về thời gian Khách hàng nhận được thông tin 
và không đảm bảo rằng Khách hàng sẽ nhận được những thông tin đó cùng lúc với các 
Khách hàng khác. Mọi đề xuất hoặc báo cáo nghiên cứu đã công bố có thể xuất hiện ở 
một hoặc nhiều dịch vụ sàng lọc thông tin. 

(e) It is provided solely to assist the Client to make the Client’s own investment decisions and 
does not amount to investment advice or unsolicited financial promotions to the Client. 

提供这些信息是为了帮助客户做出自己的投资决策，不构成向客户提供投资建议或主动进行金融

促销。 

มกี ารจดัห าใหเ้พียงเพ่ือใหค้ว ามช่วยเหลือลูกคา้ในก ารตัดสินใจลงทุนดว้ยตัวลูกคา้เอง 

และไม่ถือเป็นส่วนหน่ึงของคำ̊ าแนะนำ̊ าก ารลงทุนหรอืก ารส่งเสรมิท างก ารเงนิท่ีไม่ไดร้อ้งขอท่ีมอบใหแ้ก่ลูกคา้ 

Công ty chỉ cung cấp thông tin nhằm giúp Khách hàng tự đưa ra quyết định đầu tư và 
không phải là tư vấn đầu tư hay thông tin quảng cáo tài chính không mong muốn mà 
Công ty tự động gửi tới Khách hàng. 

(f) It does not necessarily take into consideration the relevant legislative or regulatory 
framework of the country where the Client is resident and it is the Client’s responsibility 
to ensure compliance therewith. 

这些信息不一定考虑客户居住所在国家/地区的相关法律或监管框架，客户有责任自行确保遵守

这些法律或监管框架。 

ไม่จำ̊ าเป็นตอ้งพจิ ารณ ากรอบกฎหม ายหรอืขอ้บงัคับท่ีเก่ียวขอ้งของประเทศท่ีลูกคา้พำ̊ านักอ าศัย 

และลูกคา้มีหน ้าท่ีตรวจสอบก ารปฏิบติัต ามกฎดังกล ่าว 

Công ty không nhất thiết phải xét đến khung pháp lý hoặc lập pháp liên quan tại quốc gia 
cư trú của Khách hàng. Khách hàng có trách nhiệm tuân thủ. 

5.9 The Company shall have the right to request and the Client shall be obliged to provide 
information about the Client’s knowledge and experience in the investment field so that 
it can assess whether the service or product envisaged is appropriate for the Client. If the 
Client elects not to provide such information to the Company or if the Client provides 
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insufficient information, the Company shall not be able to determine whether the service 
or product envisaged is appropriate for the Client. The Company shall assume that 
information about his/her knowledge and experience provided from the Client to the 
Company is accurate and the Company shall have no responsibility to the Client if such 
information is incomplete or misleading or changes or becomes inaccurate unless the 
Client has informed the Company of such changes. 

公司有权要求，且客户有义务提供有关客户对投资领域的知识和经验的信息，以便评估所设想的

服务或产品是否适合客户。如果客户选择不向公司提供此类信息，或者如果客户提供的信息不充

分，公司将无法确定所设想的服务或产品是否适合客户。公司应假设客户向公司提供的有关其知

识和经验的信息是准确的，如果此类信息不完整或具有误导性、或有变更或变得不准确，公司不

对客户承担任何责任，除非客户已将此类变更告知公司。 

บรษัิทจะมสิีทธิร์อ้งขอและลูกคา้จะมภี าระผูกพนัในก ารมอบขอ้มูลเก่ียวกับคว ามรูแ้ละประสบก ารณ์ของลูกคา้ในด า้นก ารลงทุน 

เพ่ือใหบ้รษัิทส าม ารถประเมนิไดว้ ่าบรกิ ารหรอืผลิตภัณฑ์ท่ีอ าจมอบใหเ้หม าะสมกับลูกคา้หรอืไม่ 

ห ากลูกคา้เลือกที่จะไม่มอบขอ้มูลดงักล ่าวใหแ้ก่บรษิัท หรอืห ากลูกคา้มอบขอ้มูลไม่เพยีงพอ 

บรษัิทจะไม่ส าม ารถประเมนิไดว้ ่าบรกิ ารหรอืผลิตภัณฑ์ท่ีอ าจมอบใหเ้หม าะสมกับลูกคา้หรอืไม่ 

บรษัิทจะสันนิษฐ านว ่าขอ้มูลเก่ียวกับคว ามรูแ้ละประสบก ารณ์ของลูกคา้ท่ีลูกคา้มอบใหแ้ก่บรษัิทน้ันถูกตอ้ง 

และบรษิัทจะไม่รบัผดิชอบต่อลูกคา้ห ากขอ้มูลดงักล ่าวไม่ครบถว้นสมบูรณ์ ชวนใหเ้ข า้ใจผดิ มกี ารเปล่ียนแปลง 

หรอืกล ายเป็นขอ้มูลที่ไม่ถูกตอ้ง เวน้แต่ลูกคา้ไดแ้จง้ใหบ้รษัิททร าบถึงก ารเปล่ียนแปลงดังกล ่าว 

Công ty có quyền yêu cầu và Khách hàng có nghĩa vụ cung cấp thông tin về kiến thức và 
kinh nghiệm của bản thân trong lĩnh vực đầu tư để Công ty có thể đánh giá xem dịch vụ 
hoặc sản phẩm dự kiến có phù hợp với Khách hàng hay không. Nếu Khách hàng quyết 
định không cung cấp cho Công ty thông tin đó hoặc nếu Khách hàng cung cấp thông tin 
không đầy đủ, Công ty sẽ không thể xác định được liệu dịch vụ hoặc sản phẩm dự kiến có 
phù hợp với Khách hàng hay không. Công ty sẽ giả định những thông tin về kiến thức và 
kinh nghiệm mà Khách hàng cung cấp cho Công ty là thông tin chính xác và Công ty 
không chịu trách nhiệm trước Khách hàng nếu thông tin đó chưa đầy đủ hoặc sai lệch 
hoặc đã thay đổi hay không còn chính xác, trừ khi Khách hàng thông báo cho Công ty về 
những thay đổi đó. 
 

5.10 The Company reserves the right, at its discretion, at any time to refuse to provide the 
Services to the Client and the Client agrees that the Company shall have no obligation to 
inform the Client of the reasons. The Company further reserves the right to suspend, 
delay and/or amend the provision of any Services in the event of Abnormal Market 
Conditions. 



Client Agreement 2026.10.V1 

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all 
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial 
advice if necessary. 
风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，请确保您完全了解所涉及的风险，并適當

地寻求独立的财务建议。 
ค ำเตอืนควำมเสีย่ง: โปรดทราบว่าการเทรดฟอเรก็ซแ์ละผลิตภณัฑ์ท่ีมเีลเวอเรจอื่นๆ อาจมคีวามเส่ียงในระดบัสูง คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเส่ียงท่ีเก่ียวขอ้งอย่างครบถว้น 

และขอค าปรกึษาทางการเงินโดยอิสระหากจ าเป็น และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 

Pg 44 

公司保留随时拒绝向客户提供服务的权利，客户同意公司无义务将原因告知客户。公司还保留在

异常市场条件下暂停、延迟和/或修改任何服务的权利。 

บรษัิทขอสงวนสิทธิโ์ดยใชดุ้ลยพินิจในก ารปฏิเสธก ารใหบ้รกิ ารแก่ลูกคา้ไดทุ้กเมื่อ 

และลูกคา้ยอมรบัว ่าบรษัิทจะไม่มภี าระผูกพนัในก ารแจง้เหตผุลใหลู้กคา้ทร าบ บรษัิทยงัขอสงวนสิทธิใ์นก ารระงบั เล่ือน 

และ/หรอืแกไ้ขก ารมอบบรกิ ารใดๆ ห ากเกิดสภ าวะตลาดผดิปกติ 

Công ty có quyền từ chối Cung cấp dịch vụ cho Khách hàng vào bất kỳ thời điểm nào tùy 
theo quyết định của Công ty. Khách hàng đồng ý rằng Công ty không có nghĩa vụ phải 
thông báo cho khách hàng lý do từ chối. Ngoài ra, Công ty có quyền tạm ngừng, hoãn 
và/hoặc điều chỉnh việc cung cấp Dịch vụ bất kỳ trong trường hợp xảy ra Điều kiện thị 
trường bất thường. 

5.11 All trade Requests are subject to size considerations. If the requested trade size is larger 
than what the Company is able to fill at any particular moment due to market conditions, 
then the Order may be executed partially or the entire trade or Order may be rejected at 
the Company’s sole discretion. 

所有交易请求均受规模限制。如果在任何特定时刻根据市场条件客户请求的交易规模大于公司有

能力完成的交易，则公司可自行决定分开执行买卖指示或拒绝全部交易或买卖指示。 

คำ̊ าขอเทรดทัง้หมดตอ้งมกี ารพิจ ารณ าขน าด 

ห ากขน าดการเทรดท่ีขอใหญ่กว ่าท่ีบรษัิทจะส าม ารถทำ̊ าต ามคำ̊ าขอไดใ้นช่วงเวล าใดช่วงเวล าหน่ึงเน่ืองจ ากสภ าวะตลาด 

อ าจมกี ารดำ̊ าเนินก ารต ามคำ̊ าส่ังซือ้ข ายเพยีงบ างส่วนหรอืบรษัิทอ าจใชดุ้ลยพนิิจแต่เพยีงผูเ้ดียวในก ารปฏิเสธการเทรดหรอืคำ̊ าส่ังซือ้

ข ายทัง้หมด 

Khách hàng phải xét đến khối lượng khi gửi bất kỳ Yêu cầu giao dịch nào. Nếu khối lượng 
giao dịch được yêu cầu lớn hơn khối lượng mà Công ty có thể đáp ứng vào bất kỳ thời 
điểm cụ thể nào do điều kiện thị trường, thì Công ty chỉ khớp Lệnh một phần hoặc có thể 
từ chối toàn bộ giao dịch hoặc Lệnh đó, tùy theo quyết định của mình. 

5.12 Market commentary, news, or other information are subject to change and may be 
withdrawn at any time without notice. 

市场评论、新闻或其他信息可能会有更改，也可能随时撤回，恕不另行通知。 

คว ามคิดเห็นในตลาด ข ่าวส าร หรอืขอ้มูลอ่ืนๆ อ าจมกี ารเปล่ียนแปลง และอ าจมกี ารเพกิถอนไดทุ้กเมื่อโดยไม่ตอ้งแจง้ใหท้ร าบ 

Công ty có thể thay đổi và xóa báo cáo thị trường, tin tức hoặc thông tin khác vào bất kỳ 
lúc nào mà không thông báo. 

5.13 The Client understands, confirms and accepts herein that any and/or all of his/her 
trading history in MetaTrader 4, MetaTrader 5 and/or Kohle Rapid Trader Platforms may 
at any time and without prior written consent and/or notice to the Client, further be 
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archived by the Company to a single summarized line in the respective MetaTrader 4, 
MetaTrader 5 and/or Kohle Rapid Trader trading account, where such trading history 
records exceed a timeframe of one (1) month. 

客户特此理解、确认和接受，当客户在 MetaTrader 4, MetaTrader 5 和/或Kohle高捷交易平台

上的任何和/或所有交易历史超过一 

(1) 个月的时间范围时，公司可在任何时间将它们存档到相应的 MetaTrader 4, MetaTrader 5 
和/或Kohle高捷交易平台交易账户中的某个汇总行内，无需事先取得客户的书面同意和/或通知

客户。 

ลูกคา้เข า้ใจ ยนืยนั และยอมรบัในที่นี้ว ่าประวตัิการเทรดใดๆ และ/หรอืทัง้หมดของลูกคา้ในแพลตฟอรม์ MetaTrader 4, 

MetaTrader 5 และ/หรอื Kohle Rapid Trader 

อ าจถูกเก็บถ าวรโดยบรษัิทไดทุ้กเมื่อโดยไม่ตอ้งขอคว ามยนิยอมเป็นล ายลักษณ์อักษรและ/หรอืแจง้ใหท้ร าบล่วงหน ้าไปยงัลูกค้

า โดยเก็บไวใ้นบญัชีเทรดของ MetaTrader 4, MetaTrader 5 และ/หรอื Kohle Rapid Trader 

ท่ีเก่ียวขอ้งเป็นขอ้มูลสรุปรวมร ายก ารเดียว ในกรณีท่ีบนัทึกประวติัการเทรดดังกล ่าวมีอ ายุเกินกรอบเวล าหน่ึง (1) เดือน 

Khách hàng hiểu, xác nhận và theo đây chấp nhận rằng mọi và/hoặc tất cả lịch sử giao 
dịch trong Nền tảng MetaTrader 4, MetaTrader 5 và/hoặc Kohle Rapid Trader, nếu vượt 
quá khung thời gian một (1) tháng, sẽ được Công ty tiếp tục lưu trữ thành một dòng 
thông tin tổng hợp duy nhất trong tài khoản giao dịch MetaTrader 4, MetaTrader 5 
và/hoặc Kohle Rapid Trader tương ứng, vào bất kỳ thời điểm nào mà không thông báo 
và/hoặc gửi thư thông báo trước cho Khách hàng. 

5.14 The Client further understands, confirms and accepts herein that such archived trading 
and non-trading history 
 
shall be accessible and/or downloadable at any time from and/or within the Client’s 
Membership Account. 

客户特此进一步理解、确认和接受，这些已存档的交易和非交易历史记录可随时从客户的 会员

帐号取得和/或下载。 

ลูกคา้เข า้ใจ ยนืยนั 

และยอมรบัในท่ีน้ีว ่าส าม ารถเข า้ถึงและ/หรอืด าวน์โหลดประวติัการเทรดและท่ีไม่ใช่การเทรดท่ีเก็บถ าวรดงักล ่าวไดทุ้กเมื่อจ ากและ/หรอื

ภ ายในบ ั  ญชีสม าชิกของลูกคา้ 

Ngoài ra, Khách hàng hiểu, xác nhận và theo đây chấp nhận rằng Khách hàng có thể truy 
cập và/hoặc tải về lịch sử giao dịch và phi giao dịch được lưu trữ như vậy vào bất kỳ thời 
điểm nào từ và/hoặc trong Tài khoản thành viên của Khách hàng. 

5.15 The Company hereby confirms that Client’s archived original trading history records from 
MetaTrader 4, MetaTrader 5 and Kohle Rapid Trader Platforms within the Client’s 
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Membership Account shall be accessible and/or downloadable by the Client at any time 
through his/her Membership Account. 

公司特此确认，客户可随时通过其会员帐号取得和/或下载客户会员帐号内的、存档于 
MetaTrader 4, MetaTrader 5 和Kohle高捷交易平台的原版交易历史记录。 

บรษัิทขอยนืยนัว ่าลูกคา้ส าม ารถเข า้ถึงและ/หรอืด าวน์โหลดบนัทกึประวตัิการเทรดตน้ฉบบัที่เก็บถ าวรของลูกคา้จ ากแพลตฟอรม์ 

MetaTrader 4, MetaTrader 5 และ Kohle Rapid Trader 

ภ ายในบญัชสีม าชกิของลูกคา้ไดทุ้กเมื่อผ ่านท างบญัชสีม าชกิของลูกคา้ 

Công ty theo đây xác nhận rằng Khách hàng có thể truy cập và/hoặc tải về hồ sơ về lịch 
sử giao dịch gốc được lưu trữ trên Nền tảng MetaTrader 4, MetaTrader 5 và Kohle Rapid 
Trader trong Tài khoản thành viên của khách hàng vào bất kỳ thời điểm nào thông qua 
Tài khoản thành viên của Khách hàng. 

5.16 The Company hereby confirms that all Client records and/or trading and non-trading 
activity, current and/or past and/or archived shall be maintained for at least seven (7) 
years after the termination of the business relationship with the Client and as per 
applicable regulatory requirements. 

公司特此确认，所有客户记录和/或交易和非交易活动，无论是当前的和/或过去的和/或已存档

的，应按适用的法律要求在其与客户的业务关系终止后至少保存七 (7) 年。 

บรษัิทขอยนืยนัว ่าบนัทกึและ/หรอืกิจกรรมการเทรดและที่ไม่ใช่การเทรดทัง้หมดของลูกคา้ ทัง้ที่เป็นขอ้มูลปัจจบุนั และ/หรอืในอดีต 

และ/หรอืท่ีเก็บถ าวรน้ัน จะมีก ารเก็บรกัษ าไวอ้ย ่างน้อยเจ็ด (7) ปีหลังจ ากยุติคว ามสัมพนัธท์ างธุรกิจกับลูกคา้ 

และเป็นไปต ามขอ้กำ̊ าหนดท างกฎหม ายท่ีเก่ียวขอ้ง 

Công ty theo đây xác nhận rằng tất cả hồ sơ và/hoặc hoạt động giao dịch và phi giao dịch 
của Khách hàng, hiện có và/hoặc trước đây và/hoặc được lưu trữ phải được lưu trong tối 
thiểu bảy (7) năm sau khi chấm dứt mối quan hệ kinh doanh với Khách hàng và theo các 
yêu cầu pháp lý hiện hành. 

5.17 The Company reserves the right to suspend, close, or unwind any Transaction which has 
resulted from any misconfiguration, technical error, or if the Company suspects any 
fraud, manipulation, arbitrage, or other forms of 

deceitful or fraudulent activity on the Client’s Trading Account(s) with the Company or 
otherwise related or connected to any and/or all Transactions. Under such circumstances, 
the Company shall be entitled to withdraw any profits and charge any costs which it 
deems, in its sole discretion, to have been inappropriately gained and shall not be liable 
for the cancellation of any Transaction or profits or in the event of any damages or losses 
which may result from the suspension, closure or unwinding. 
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公司保留暂停、关闭或撤销因任何错误配置、技术错误导致的任何交易的权利，或在其怀疑客户

的某个或多个公司账户上存在任何欺 诈、操纵、套利或其他形式的欺骗或欺诈活动、或与任何

和/或所有交易相关或有关联的其他形式的欺诈活动时，暂停、关闭或撤销任何交易的权利。在

这种情况下，公司有权撤回其认为属于不当获取的任何利润并收取公司认为必需的任何费用，且

对于任何交易或利润的取消，或因暂停、关闭或平仓而造成的任何损害或损失，公司概不负责。 

บรษัิทขอสงวนสิทธิใ์นก ารระงบั ปิด หรอืเลิกทำ̊ าธุรกรรมใดๆ ท่ีเป็นผลม าจ ากก ารกำ̊ าหนดค ่าผิดพล าด ขอ้ผิดพล าดท างเทคนิค 

หรอืห ากบรษัิทสงสยัว ่ามกี ารฉ้อโกง ก ารยกัย า้ย ก ารเก็งกำ̊ าไร หรอืกิจกรรมหลอกลวงหรอืฉ้อโกงรูปแบบอ่ืนๆ 

ในบญัชขีองลูกคา้หรอืบญัชีหล ายร ายก ารกบับรษัิท หรอืเกี่ยวขอ้งหรอืเชื่อมโยงกบัธุรกรรมใดๆ และ/หรอืทัง้หมด ในกรณีดงักล ่าว 

บรษัิทจะมสิีทธิเ์พกิถอนกำ̊ าไรหรอืเรยีกเก็บค ่าใชจ้ ่ายท่ีบรษัิทใชดุ้ลยพินิจแต่เพยีงผูเ้ดียวพจิ ารณ าเห็นว ่าเป็นก ารไดม้ าโดยไม่เหม าะสม  

และไม่มคีว ามรบัผดิต่อก ารยกเลิกธุรกรรมหรอืกำ̊ าไร หรอืในกรณีที่เกิดคว ามเสียห ายหรอืก ารข าดทุนที่อ าจเป็นผลจ ากก ารระงบั 

ก ารปิด หรอืก ารเลิกท 

Công ty có quyền tạm ngừng, đóng hoặc đảo chiều bất kỳ Giao dịch nào được thực hiện 
do cấu hình sai, sự cố kỹ thuật 
 
hoặc nếu Công ty nghi ngờ Khách hàng có hành vi gian lận, thao túng, và/hoặc kiếm lời 
chênh lệch và/hoặc thực hiện bất kỳ hình thức giao dịch gian lận hoặc lừa đảo nào khác 
trên một hoặc nhiều tài khoản của Khách hàng với Công ty hoặc liên quan đến hoặc móc 
nối đến bất kỳ và/hoặc tất cả các Giao dịch. Trong những trường hợp như vậy, Công ty có 
quyền hủy mọi lợi nhuận và thu phí, nếu Công ty tự xét thấy lợi nhuận đó là lợi nhuận bất 
chính và Công ty không phải chịu trách nhiệm pháp lý khi hủy mọi Giao dịch hoặc lợi 
nhuận như vậy. Công ty cũng không phải chịu trách nhiệm 

trước những tổn thất hoặc thiệt hại phát sinh do Công ty tạm ngừng, đóng hoặc đảo 
chiều như vậy. 

5.18 In accordance with CRS and FATCA, the Client agrees to submit to the Company all the 
necessary information about the Client (name, address, jurisdiction of residence, TIN (tax 
identification number), date and place of the birth, account number of the Client, and any 
necessary additional documents and information at the request of the Company) and 
agrees to the systematic and periodic transmission of bulk taxpayer information by the 
source country to the country of residence. The Client agrees to transfer his/her personal 
data to the Company, which is registered as a data controller according to the law, for 
identification, administrative, and business purposes necessary for the Company to fulfil 
its legal and contractual obligations under this and other agreements between the 
parties, with rights to transfer such personal data to auditors, lawyers, financial 
consultants, and other service providers and agents contracted by the Company. 
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根据共同申报准则，客户同意向公司提交有关客户的所有必要信息（姓名、地址、居住管辖区、

纳税人识别号 (TIN)、出生日期和地 

点、客户账号以及公司要求的任何必要的额外文件和信息），并同意由来源国系统性的和定期性

地向居住地国传送大量纳税人信息。客户同意将其个人资料传输给已依法注册为资料控制者的公

司，用于公司履行其在本协议和双方其他协议项下的法律和合约义务所必需的识别、管理和业务

目的，且公司有权将这些个人资料传输给公司所聘用的审计师、律师、财务顾问及其他服务提供

商及柜台服务代理人。 

ต ามม าตรฐ านก ารแลกเปล่ียนขอ้มูลท างก ารเงนิแบบอตัโนมติั ลูกคา้ยนิยอมที่จะส่งขอ้มูลที่จำ̊ าเป็นทัง้หมดเก่ียวกบัลูกคา้ 

(ชื่อ, ที่อยู่, เขตอำ̊ าน าจศ าลท่ีพำ̊ านักอ าศัย, TIN (หม ายเลขประจำ̊ าตัวผูเ้สียภ าษี), วนัเกิดและสถ านท่ีเกิด, 

หม ายเลขบญัชีของลูกคา้ รวมถึงเอกส ารและขอ้มูลเพ่ิมเติมท่ีจำ̊ าเป็นต ามคำ̊ าขอของบรษัิท) ใหแ้ก่บรษัิท 

และยนิยอมใหม้กี ารส่งชุดขอ้มูลผูเ้สียภ าษีจ ากประเทศตน้ท างไปยงัประเทศท่ีพำ̊ านักอ าศัยอย ่างเป็นระบบเป็นครัง้คร าว 

ลูกคา้ยนิยอมใหถ้ ่ายโอนขอ้มูลส่วนบุคคลของตนเองไปยงับรษัิทท่ีจดทะเบยีนเป็นผูค้วบคุมขอ้มูลต ามกฎหม าย 

เพื่อวตัถุประสงคใ์นก ารตรวจสอบยนืยนั บรหิ ารจดัก าร 

และด า้นธุรกิจท่ีจำ̊ าเป็นสำ̊ าหรบับรษัิทเพ่ือทำ̊ าต ามภ าระผูกพันต ามกฎหม ายและสัญญ าภ ายใตข้อ้ตกลงฉบบัน้ีและอ่ืนๆ 

ระหว ่างทัง้สองฝ ่ าย โดยมสิีทธิถ์ ่ายโอนขอ้มูลส่วนบุคคลดังกล ่าวไปยงัผูต้รวจสอบ ทน ายคว าม ท่ีปรกึษ าท างก ารเงนิ 

และผูใ้หบ้รกิ ารร ายอ่ืนๆ และตัวแทนอีกฝ ่ ายท่ีบรษัิททำ̊ าสัญญ าดว้ 

Theo các tiêu chuẩn chung về báo cáo, Khách hàng đồng ý gửi cho Công ty toàn bộ thông 
tin cần thiết về Khách hàng (tên, địa chỉ, quyền tài phán tại nơi cư trú, TIN (mã số định 
danh thuế), ngày và nơi sinh, số tài khoản của Khách hàng, cùng mọi giấy tờ và thông tin 
bổ sung cần thiết theo yêu cầu của Công ty) và đồng ý gửi lượng lớn thông tin người nộp 
thuế theo lịch định kỳ và có hệ thống từ quốc gia xuất xứ đến quốc gia cư trú. Khách 
hàng đồng ý gửi dữ liệu cá nhân cho Công ty (đã đăng ký làm bên kiểm soát dữ liệu theo 
pháp luật) để Công ty định danh, quản lý hành chính và vận hành hoạt động, nhằm hoàn 
thành nghĩa vụ pháp lý và nghĩa vụ hợp đồng theo Hợp đồng này và các hợp đồng khác 
giữa các bên, theo đó Công ty có quyền gửi dữ liệu cá nhân như vậy cho kiểm toán viên, 
luật sư, cố vấn tài chính, các nhà cung cấp dịch vụ khác và đại lý tại sàn giao dịch ký hợp 
đồng với Công ty. 
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6. CONFLICT OF INTERESTANDMATERIALINTERESTS 

利益冲突和重大利益 

ผลประโยชน์ทับซอ้นและผลประโยชน์ท่ีมีนัยสำ̊ ำคัญ 

XUNG ĐỘT LỢI ÍCH VÀ LỢI ÍCH TRỌNG YẾU 

6.1 When the Company deals with or on behalf of the Client, the Company, an Affiliate, or 
some other person connected or associated with the Company, may have an interest, 
relationship, or arrangement that is material in relation to the transaction concerned or 
that conflicts with the Client’s interest. By way of example only, when the Company deals 
with a transaction for or on behalf of the Client the Company may be: 

在公司与客户进行交易或代表客户进行交易时，公司、同事或与公司相关或有关联的其他人可能

存在与相关交易有关或与客户利益冲突的重大利益、关系或安排。举例而言，当公司为客户或代

表客户处理交易时，公司可以： 

เมื่อบรษัิททำ̊ าขอ้ตกลงกบัลูกคา้หรอืในน ามของลูกคา้ บรษิัท ผูเ้กี่ยวขอ้ง หรอืบุคคลอ่ืนๆ 

ท่ีเก่ียวขอ้งหรอืสังกดักับบรษัิทอ าจมผีลประโยชน์ 
 

คว ามสมัพนัธ ์หรอืก ารจดัสรรที่มนัียสำ̊ าคญัต่อธุรกรรมที่เกี่ยวขอ้งหรอืทบัซอ้นกบัผลประโยชน์ของลูกคา้ ตวัอย ่างเช่น 

เม่ือบรษัิทจัดก ารธุรกรรมใหลู้กคา้หรอืในน ามของลูกคา้ บรษัิทอ าจดำ̊ าเนินก ารต่อไปน้ี: 

Khi Công ty giao dịch trực tiếp với Khách hàng hoặc xử lý thay mặt cho Khách hàng, thì 
Công ty, nhân viên hoặc cá nhân có mối quan hệ hoặc liên kết với Công ty, đều có thể 
phát sinh lợi ích, mối quan hệ hoặc thỏa thuận trọng yếu liên quan đến giao dịch đó hoặc 
xung đột với lợi ích của Khách hàng. Chẳng hạn, khi Công ty xử lý giao dịch cho hoặc thay 
mặt Khách hàng, Công ty có thể: 

(a) dealing in the respective Instrument as principal for the Company’s own account by 
selling to or buying the Instrument from the Client; and/or 

通过向客户出售或从客户购买金融工具，以公司自己的帐户作为委托人进行各金融工具的交易；

和/或 

ดำ̊ าเนินก ารในเคร ือ่งมือที่เกี่ยวขอ้งในน ามของบญัชีของบรษิัทโดยข ายหรอืซือ้เคร ือ่งมือจ ากลูกคา้ และ/หรอื 

sử dụng tài khoản riêng của Công ty làm tài khoản chính để giao dịch Công cụ tương ứng 
bằng cách bán Công cụ cho Khách hàng hoặc mua Công cụ từ Khách hàng; và/hoặc 

(b) matching the Client’s transaction with that or another client by acting on such other 
client’s behalf as well as on the Client’s behalf; and/or 

同时代表其他客户以及客户行事，撮合客户与该客户或其他客户的交易；和/或 
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จบัคู่ธุรกรรมของลูกคา้กบัธุรกรรมของลูกคา้ร ายอ่ืนโดยดำ̊ าเนินก ารในน ามของลูกคา้ร ายอ่ืนนัน้ รวมถงึในน ามของลกูคา้ 

และ/หรอื 

đối sánh giao dịch của Khách hàng với chính Khách hàng hoặc với khách hàng khác bằng 
cách hành động dựa trên quyền đại diện khách hàng khác này và chính Khách hàng; 
và/hoặc 

(c) dealing in the Instrument which the Company may have recommended to the Client 
(including holding a long or short position); and/or 

进行公司可能已向客户推荐的金融工具的交易（包括持有多头或空头头寸）；和/或 

ดำ̊ าเนินก ารในเคร ือ่งมอืที่บรษัิทอ าจแนะนำ̊ าใหแ้ก่ลูกคา้ (รวมถึงก ารถือสถ านะซือ้หรอืข าย) และ/หรอื 

giao dịch Công cụ mà Công ty đã đề xuất cho Khách hàng (bao gồm giữ lệnh giao dịch 
mua hoặc bán); và/hoặc 

(d) advising and providing other services to Affiliates or other clients of the Company who 
may have interests in investments or underlying assets which conflict with the Client’s 
interests. 

为可能在与客户利益冲突的投资或标的资产中享有利益关系的公司关联人或其他客户提供咨询和

其他服务。 

แนะนำ̊ าและมอบบรกิ ารอ่ืนๆ แก่ผูเ้ก่ียวขอ้งหรอืลูกคา้ร ายอ่ืนๆ 

ของบรษัิทท่ีอ าจสนใจก ารลงทุนหรอืสินทรพัยพ์ืน้ฐ านท่ีทับซอ้นกบัผลประโยชน์ของลูกคา้ 

tư vấn và cung cấp các dịch vụ khác cho nhân viên hoặc khách hàng khác của Công ty để 
họ có thể hưởng lãi suất đầu tư hoặc lãi suất từ tài sản cơ sở mà vốn dĩ xung đột với lợi 
ích của Khách hàng. 

6.2 The Client consents to and authorizes the Company to deal with or on behalf of the Client 
in any manner which the Company considers appropriate, notwithstanding any conflict of 
interest or the existence of any material interest in a transaction, without prior reference 
to the Client. The Company’s employees are required to comply with the Conflict of 
Interest Policy when dealing with the Client. 

客户同意并授权公司可以公司认为适当的方式与客户或代表客户进行交易，即使在交易中存在任

何利益冲突或任何重大利益，无需事先告知客户。公司员工在向客户提供建议时，必须遵守独立

政策，不得考虑任何此类重大利益或利益冲突。 

ลูกคา้ยนิยอมและอนุญ าตใหบ้รษัิททำ̊ าขอ้ตกลงกับลูกคา้หรอืในน ามของลูกคา้ในลกัษณะใดๆ ท่ีบรษัิทพิจ ารณ าว ่าเหม าะสม 

โดยไม่คำ̊ านึงถึงผลประโยชน์ทบัซอ้นหรอืผลประโยชน์ที่มนัียสำ̊ าคญัในธุรกรรม และไม่ตอ้งอ า้งอิงถงึลูกคา้ก่อน 
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พนักง านของบรษัิทตอ้งปฏิบติัต ามนโยบ ายคว ามเป็นอิสระและไม่นำ̊ าผลประโยชน์ท่ีมนัียสำ̊ าคญัหรอืผลประโยชน์ทับซอ้นดงักล ่าวม า

พจิ ารณ าเมื่อใ  หค้ำ̊ าแนะนำ̊ าลูกค้า 

Khách hàng chấp thuận và cho phép Công ty xử lý hoặc thay mặt Khách hàng xử lý theo 
cách mà Công ty thấy hợp lý, bất kể có xung đột lợi ích hay tồn tại bất kỳ lợi ích trọng yếu 
nào hay không, mà không cần tham khảo ý kiến của Khách hàng. Nhân viên của Công ty 
phải tuân thủ chính sách về quyền tự lập và phải bác bỏ mọi lợi ích trọng yếu hoặc xung 
đột lợi ích tương tự khi tư vấn cho Khách hàng. 

7. COMMISSIONS, CHARGES ANDOTHER COSTS 

佣金、费用和其他费用 

ค ่ำคอมมชิชัน ค ่ำบรกิ ำร และค ่ำใช้จ ่ำยอื่นๆ 

TIỀN HOA HỒNG, PHÍ TỔN VÀ CHI PHÍ KHÁC 

Client shall be obliged to pay the Company the commissions, charges and other costs set 
out in the Contracts Specifications. The Company shall display all current commissions, 
charges and other costs on its Website.客户有义务向公司支付合约细则中规定的佣金、费用

和其他费用。公司应在其网站上显示所有当前的佣金、费用和其他费用。 

ลูกคา้มภี าระผูกพนัในก ารชำ̊ าระค ่าคอมมชิชนั ค ่าบรกิ าร และค ่าใชจ้ ่ายอ่ืนๆ ใหแ้ก่บรษัิทต ามที่ระบุในขอ้กำ̊ าหนดเฉพ าะของสญัญ า 

บรษัิทจะแสดงค ่าคอมมิชชนั ค ่าบรกิ าร และค ่าใชจ้ ่ายอ่ืนๆ ในปัจจุบนัทัง้หมดบนเว็บไซต์ของบรษัิท 

Khách hàng có nghĩa vụ thanh toán cho Công ty tiền hoa hồng, phí tổn và các chi phí khác 
như được quy định trong Thông tin chi tiết hợp đồng. Công ty sẽ đăng tải toàn bộ tiền 
hoa hồng, phí tổn hiện có và các chi phí khác lên Trang web của Công ty. 

7.1 The Company may vary commissions, charges and other costs from time to time without 
prior Written Notice to the Client. All changes in commissions, charges and other costs 
are displayed on the Company’s Website and posting on the Website shall be considered 
due notice. 

公司可不时变更佣金、收费及其他费用，无须事先书面通知客户。佣金、费用和其他费用的所有

变动均显示在公司网站上，且在网站上发布应视为妥善通知。 

บรษิัทอ าจคิดค ่าคอมมิชชนั ค ่าบรกิ าร และค ่าใชจ้ ่ายอ่ืนๆ 

แตกต ่างกนัไปในแต่ละคร ัง้โดยไมต่อ้งแจง้ใหลู้กคา้ทร าบล่วงหน ้าผ ่านประก าศที่เป็นล ายลกัษณ์อกัษร ก ารเปล่ียนแปลงค ่าคอมมชิชนั 

ค ่าบรกิ าร และค ่าใชจ้ ่ายอ่ืนๆ ทัง้หมดจะแสดงบนเว็บไซตข์องบรษัิท และก ารโพสตบ์นเว็บไซตจ์ะถือเป็นประก าศต ามกำ̊ าหนดก าร 

Công ty có thể thay đổi tiền hoa hồng, phí tổn và các chi phí khác tùy từng thời điểm mà 
không cần gửi Thư thông báo trước cho Khách hàng. Toàn bộ thay đổi về tiền hoa hồng, 
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phí tổn và các chi phí khác sẽ được đăng tải lên Trang web của Công ty và nội dung đăng 
tải trên Trang web được coi là thông báo hợp lệ. 

7.2 The Company may from time to time deal on the Client’s behalf with persons with whom 
the Company has a soft commission agreement which permits the Company (or an 
Affiliate) to receive goods or services in return for transacting investment business with 
such persons or others. It is the policy of the Company in relation to such agreements to 
ensure that such arrangements operate in the best interest of the Client as far as 
practicable, for example, because the arrangements allow access to information or other 
benefits which would not otherwise be available. 

公司可不时代表客户同与公司签订了软佣金协议的人士进行交易，该协议允许公司（或公司集团

的另一成员）接收货物或服务，作为与该等人士或其他人士进行投资业务的回报。公司对此类协

议的政策是，确保此类安排尽可能以客户的最佳利益为出发点，因为（举例而言）这些安排允许

获取资讯或其他本不可能获得的利益。 

บรษัิทอ าจทำ̊ าขอ้ตกลงในน ามของลูกคา้เป็นครัง้คร าวกับบุคคลท่ีบรษัิททำ̊ าขอ้ตกลงค ่าคอมมิชชนัท่ีมิใช่ตัวเงนิซ่ึงอนุญ าตให้

บรษัิท (หรอืสม าชกิร ายอ่ืนในกลุ่มบรษัิท) 

รบัสินค า้หรอืบรกิ ารเพื่อแลกเปล่ียนกบัก ารทำ̊ าธุรกรรมในธุรกจิก ารลงทุนกบับุคคลนั้นหรอืบุคคลอ่ืนๆ 

บรษัิทมนีโยบ ายท่ีเก่ียวขอ้งกบัขอ้ตกลงดงักล ่าวท่ีกำ̊ าหนดใหต้รวจสอบว ่าก ารจดัก ารน้ันเป็นไปโดยคำ̊ านึงถึงผลประโยชน์สูงสุดของลู

กคา้ม ากท่ีสุ   ดเท ่าที่จะปฏิบตัิไดจ้รงิ ตวัอย ่างเช่น ก ารจดัก ารที่อนุญ าตใหเ้ข า้ถึงขอ้มูลหรอืสิทธปิระโยชน์อ่ืนๆ 

ที่ไม่ไดเ้ปิดใหเ้ข า้ถึงห ากไม่มกี ารจดัก ารนั้น 

Tùy từng thời điểm, Công ty có thể xử lý giao dịch thay cho Khách hàng với những cá 
nhân đã ký kết thỏa thuận tiền hoa hồng linh hoạt với Công ty, theo đó, Công ty (hoặc 
một công ty thành viên khác thuộc nhóm Công ty) được phép nhận hàng hóa hoặc dịch 
vụ khi thực hiện giao dịch đầu tư với những cá nhân đó hoặc cá nhân khác. Khi liên quan 
đến những thỏa thuận như vậy, Công ty có chính sách nhằm đảm bảo những thỏa thuận 
đó được thực hiện vì lợi ích tối ưu nhất có thể cho khách hàng, chẳng hạn như vì các thỏa 
thuận đó cho phép truy cập thông tin hoặc các lợi ích khác mà nếu không có thỏa thuận 
đó thì không thể. 

7.3 The Client accepts to be notified if the Company pays commissions/fees to any third party 
who introduced him or who acts on the Client’s behalf. 

如果公司要向介绍客户或代表客户行事的任何第三方支付佣金/费用，客户同意接收通知。 

ลูกคา้ยนิยอมท่ีจะรบัก ารแจง้ขอ้มูลห ากบรษัิทชำ̊ าระค ่าคอมมิชชนั/ค ่าธรรมเนียมใหแ้ก่บุคคลท่ีส ามท่ีแนะนำ̊ าลูกคา้หรอืดำ̊ าเนินก ารใน

น ามของลูกคา้ 
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Khách hàng đồng ý nhận thư thông báo khi Công ty trả tiền hoa hồng/lệ phí cho bất kỳ 
bên thứ ba nào đã giới thiệu Khách hàng hoặc hành động thay cho Khách hàng. 

7.4 The Client undertakes to pay all stamp expenses relating to this Agreement and any 
documentation which may be required for the carrying out of the Transactions. 

客户承诺支付与本协议有关的所有印花费用，提供进行交易可能需要的任何文件。 

ลูกคา้จะรบัภ าระในก ารชำ̊ าระค ่าแสตมป์ทัง้หมดที่เกี่ยวขอ้งกบัขอ้ตกลงนี้และเอกส ารใดๆ ท่ีอ าจต้องใชเ้พ่ือดำ̊ าเนินธุรกรรม 

Khách hàng có nghĩa vụ thanh toán toàn bộ phí đóng dấu liên quan đến Hợp đồng này và 
mọi hồ sơ tài liệu cần có để thực hiện Giao dịch.The Client shall be solely responsible for 
all filings, tax returns and reports on any Transactions which should be made to any 
relevant authority, whether governmental or otherwise, and for payment of all taxes 
(including but not limited to any transfer or value added taxes), arising out of or in 
connection with any Transaction. 

客户应全权负责向任何相关当局（无论是政府机构还是其他机构）提交任何交易的所有备案、纳

税申报表和报告，并负责缴纳任何交易产生的或与任何交易相关的所有税款（包括但不限于任何

转让税或增值税）。 

ลูกคา้มีหน ้าท่ีรบัผิดชอบแต่เพียงผูเ้ดียวต่อก ารยื่นเอกส าร ก ารขอคืนภ าษี และร ายง านธุรกรรมใดๆ 

ทัง้หมดที่ควรดำ̊ าเนินก ารกบัหน่วยง านที่เกี่ยวขอ้ง ทัง้ที่เป็นเจ า้หน ้าที่รฐัและอ่ืนๆ รวมถึงตอ้งรบัผดิชอบในก ารชำ̊ าระภ าษีทัง้หมด 

(ซึ่งรวมถึงแต่ไม่จำ̊ ากดัเพยีงภ าษีก ารโอนหรอืภ าษีมูลค ่าเพิ่ม) ซึ่งเกิดขึน้จ ากหรอืโดยเกี่ยวขอ้งกบัธุรกรรมใดๆ 

Khách hàng phải tự chịu trách nhiệm soạn toàn bộ hồ sơ, tờ khai thuế và báo cáo phải 
nộp cho cơ quan hữu quan, bất kể là cơ quan nhà nước hay tư nhân, khi thực hiện bất cứ 
Giao dịch nào. Khách hàng cũng phải đóng đầy đủ thuế (bao gồm nhưng không giới hạn 
ở thuế giá trị gia tăng hoặc thuế chuyển giao), phát sinh hoặc liên quan đến bất kỳ Giao 
dịch nào. 
 

7.5 In case the Client performs a withdrawal request without any trading activity from the 
last deposit made; and/or if the Client does not have any trading activity on all of Client’s 
Trading Accounts for a period equal to 6 (Six) consecutive calendar months or more 
starting from the Client’s last trading activity, the Company will: 

如果客户在自上次存款之后没有在所有客户交易账户中进行任何交易活动的情况下申请提款，和

/或 如客户在自上次客户交易活动之后的 6（六）个连续日历月或更长时间内没有在所有客户交

易账户中进行任何交易活动，公司将会： 

ในกรณีทีลู่กคา้ส่งคำ̊ าขอถอนเงนิโดยไม่มกีิจกรรมการเทรดใดๆ จ ากก ารฝ ากเงนิคร ัง้ล ่าสุด และ/หรอืห ากลูกคา้ไม่มกิีจกรรมก าร 

เทรดใดๆ ในบญัชเีทรดของลูกคา้ทัง้หมดเป็นระยะเวล า 6 (หก) 

เดือนปฏิทนิติดต่อกนัหรอืม ากกว ่านั้นนับจ ากกิจกรรมการเทรดล ่าสุดของลูกคา้ บรษัิทจะดำ̊ าเนินก ารดังต่อไปน้ี 
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Trong trường hợp Khách hàng gửi yêu cầu rút tiền khi không có bất kỳ hoạt động giao 
dịch nào kể từ lần nạp tiền gần nhất; và/hoặc nếu Khách hàng không thực hiện bất kỳ 
hoạt động giao dịch nào trên tất cả các Tài khoản giao dịch của Khách hàng trong khoảng 
thời gian tương đương 6 (sáu) tháng liên tiếp trở lên kể từ hoạt động giao dịch lần cuối, 
Công ty sẽ: 

(a) charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is 
more than USD100 or its equivalent, or 

向客戶收取不多於提款总额10%的手續費。 

เรยีกเก็บค ่าบรกิ ารจ ากลูกคา้สูงสุด 10% ของยอดถอนเงนิทัง้หมด 

thu Khách hàng 10% trong tổng số tiền rút, 

(b) charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is 
lower than or equal to USD100. 

如提款申請金額少於或等如100美元，公司將會向客戶收取不多於提款總額10%的手續費。 

บรษัิทจะเรยีกเก็บค ่าบรกิ ารสูงสุด 10% ของยอดถอนเงนิทัง้หมดห ากยอดถอนเงนิต่ำ̊ ากว ่าหรอืเท ่ากบั US$100 

Thu tối đa 10% trong tổng số tiền rút nếu số tiền rút có giá trị từ US$100 trở xuống. 

The Client shall be notified via email about processed withdrawal request and actual 
charges applied. 

客户应通过电子邮件收到已处理的提款请求和相应的费用的通知。 

ลูกคา้จะไดร้บัแจง้ผ ่านท างอีเมลเก่ียวกับคำ̊ าขอถอนเงนิท่ีดำ̊ าเนินก ารและค ่าบรกิ ารจรงิท่ีเรยีกเก็บ 

Khách hàng sẽ được thông báo qua email khi yêu cầu rút tiền đã được xử lý và về các 
khoản phí thực tế phải chịu. 

7.6 When making a withdrawal request, the Client shall be responsible to monitor the 
positions of each Instrument, in order to meet the Margin Level as set out by the 
Company. The stop-out (or liquidation MT4 margin level) is 50%, for details please refer to 
Product Specifications. 

當申請提款时，客户有責任监控每种工具的头寸，以达到公司规定的保证金水平。止损（或清算

MT4保证金水平）为50％，有关详细信息，请参阅产品规格。 

เมื่อส่งคำ̊ าขอถอนเงนิ ลูกคา้จะมหีน ้าที่รบัผดิชอบในก ารตรวจสอบสถ านะของเคร ือ่งมอืแต่ละร ายก ารเพื่อใหต้รงต ามระดบั 

ม ารจ์ิน้ที่บรษัิทกำ̊ าหนด ก ารบงัคบัปิดสถ านะ (หรอืระดับม ารจ์ิน้ MT4 ในก ารชำ̊ าระบญัช)ี อยู่ที่ 50% 

โปรดดูร ายละเอียดในขอ้มูลจำ̊ าเพ าะของผลิตภัณฑ์ 

Khi gửi yêu cầu rút tiền, Khách hàng có trách nhiệm giám sát lệnh giao dịch trên mỗi 
công cụ để đáp ứng Mức ký quỹ 
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theo quy định của Công ty. Mức ngưng giao dịch (hay mức ký quỹ bị thanh lý trên MT4) là 
50%, để biết thông tin chi tiết, vui lòng tham khảo Thông số sản phẩm. 

8. CURRENCY ANDPAYMENTS 

货币和付款 

สกุลเงนิและก ำรชำ̊ ำระเงนิ 

ĐỒNGTIỀNVÀTHANHTOÁN 

8.1 The Company is entitled, without prior notice to the Client, to make any currency 
conversions which the Company considers necessary or desirable for the purposes of 
complying with its obligations or exercising its rights under the Operative Agreements or 
any Transaction. Any such conversion shall be effected by the Company in such manner 
and at such rates as the Company may in its discretion determine, having regards to the 
prevailing rates for freely convertible currencies. 

公司有权在不事先通知客户的情况下，进行公司认为必要或可取的任何货币兑换，以履行其在有

效协议或任何交易项下的义务或行使其权利。任何此类兑换均须由公司按其酌情决定的方式及汇

率进行，并须考虑自由兑换货币的现行汇率。 

บรษัิทมีสิทธิแ์ปลงสกุลเงินใดๆ 

ท่ีบรษัิทพจิ ารณ าว ่าจำ̊ าเป็นหรอืเหม าะสมสำ̊ าหรบัวัตถุประสงคใ์นก ารปฏิบติัต ามภ าระผูกพนัของบรษัิทหรอืใชสิ้ทธิภ์ ายใตข้อ้ตกลงก าร

ดำ̊ าเนินง านห  รอืธุรกรรมใดๆ โดยไม่ตอ้งแจง้ใหลู้กคา้ทร าบล่วงหน ้า 

ก ารแปลงดังกล ่าวจะดำ̊ าเนินก ารโดยบรษัิทในลักษณะดังกล ่าวและในอัตร าดังกล ่าวต ามท่ีบรษัิทอ าจใชดุ้ลยพินิจในก ารประเมิ

น โดยพิจ ารณ าอัตร าท่ีสูงกว ่าสำ̊ าหรบัสกุลเงนิท่ีแปลงไดโ้ดยอิสระ 

Công ty có quyền quy đổi tiền tệ nếu Công ty thấy cần thiết hoặc mong muốn để hoàn 
thành nghĩa vụ của mình hoặc để thực thi quyền theo Hợp đồng hoạt động hoặc bất kỳ 
Giao dịch nào, mà không cần thông báo trước cho Khách hàng. 

Mọi quy đổi như vậy sẽ được Công ty thực hiện theo cách thức như vậy và tại tỷ giá do 
Công ty tự quyết định, sau khi xem xét tỷ giá hiện hành cho những đồng tiền được tự do 
quy đổi. 

8.2 All foreign currency exchange risks arising from any Transaction or from the compliance 
by the Company with its obligations or the exercise by it of its rights under the Operative 
Agreements shall be borne by the Client. 

因任何交易或因公司履行其在有效协议项下的义务或行使其在有效协议项下的权利而产生的所有

外汇兑换风险将由客户承担。 
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คว ามเส่ียงในก ารแลกเปล่ียนสกุลเงนิต ่างประเทศทัง้หมดท่ีเกิดจ ากธุรกรรมใดๆ 

หรอืจ ากก ารปฏิบติัต ามขอ้กำ̊ าหนดโดยบรษัิทต่อภ าระผูกพนัหรอืก ารใชสิ้ทธิข์องบรษัิทภ ายใตข้อ้กำ̊ าหนดก ารดำ̊ าเนินง านจะอยู่ในค

ว ามรบัผดิชอบข องลูกคา้ 

Khách hàng phải chịu mọi rủi ro phát sinh khi đổi ngoại tệ đối với bất kỳ Giao dịch nào 
hoặc do việc Công ty phải tuân thủ nghĩa vụ của mình hoặc thực thi quyền của mình theo 
Hợp đồng hoạt động. 

8.3 The Client may deposit funds to his/her Trading Account at any time in respect of any 
Services provided or to be provided by the Company. 

客户可随时将资金存入其交易账户[为公司已提供或将要提供的任何服务的代价]。 

ลูกคา้ส าม ารถฝ ากเงนิทุนไปยงับญัชเีทรดของตวัเองไดทุ้กเมื่อ [สำ̊ าหรบับรกิ ารใดๆ ท่ีจดัห าใหห้รอืจะจดัห าใหโ้ดยบรษัิท] 

Khách hàng có thể nạp tiền vào Tài khoản giao dịch vào bất kỳ thời điểm nào [đối với bất 
kỳ Dịch vụ nào do Công ty đang hoặc sẽ cung cấp]. 

8.4 Funds deposits and withdrawals to/from the Trading Account shall be governed by the 
Regulations for Non-Trading Operations. 

进出交易账户的资金存取应遵守非交易业务规则。 

ก ารฝ ากและก ารถอนเงินทุนไปยงั/จ ากบญัชีเทรดจะอยู่ภ ายใตก้ ารควบคุมของขอ้บงัคับสำ̊ าหรบัก ารดำ̊ าเนินง านท่ีไม่ใช่การเทรด 

Hoạt động nạp và rút tiền vào/từ Tài khoản giao dịch phải tuân thủ Quy định đối với Hoạt 
động phi giao dịch. 

8.5 If the Client has an obligation to pay any amount to the Company which exceeds the 
Equity on his/her Trading Account, the Client shall pay the amount representing the 
excess within 2 (Two) Business Days of the obligation arising. 

如果客户有义务向公司支付超过其交易账户权益的任何金额，客户应在义务产生后的 2 个工作日

内支付超额部分的金额。 

ห ากลูกคา้มีภ าระผูกพนัในก ารชำ̊ าระยอดเงินแก่บรษัิทซ่ึงเกินกว ่าอิควิตีใ้นบญัชีเทรดของลูกคา้ 

ลูกคา้จะตอ้งชำ̊ าระยอดเงนิดงักล ่าวในจำ̊ านวนที่เกนิม าภ ายใน 2 วนัทำ̊ าก ารนับจ ากวนัที่เกิดภ าระผูกพนัขึน้ 
 

Nếu Khách hàng có nghĩa vụ thanh toán cho Công ty bất kỳ khoản tiền nào lớn hơn Vốn 
luân chuyển trong Tài khoản giao dịch của mình, thì Khách hàng phải thanh toán khoản 
vượt quá đó trong vòng 2 ngày làm việc kể từ khi nghĩa vụ phát sinh. 

8.6 The Client acknowledges and agrees (without prejudice to any of the Company’s other 
rights under the 

Agreement to close out the Client’s Open Positions and exercise other default remedies 
against the Client) that where a sum is due and payable to the Company in accordance 
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with the Operative Agreements and sufficient cleared funds have not yet been credited to 
the Client’s Trading Account, the Company shall be entitled to treat the Client as having 
failed to make a payment to the Company and to exercise its rights under the Operative 
Agreements. 

客户承认并同意（在不影响公司在本协议项下为客户的持仓头寸予以平仓和对客户行使其他违约

补救的任何其他权利的情况下），如果存在根据有效协议到期应付给公司的款项，且尚未将足够

的清算资金记入客户交易账户，公司有权认为客户未向公司付款，并有权行使其在有效协议项下

的权利。 

ลูกคา้รบัทร าบและยนิยอม (โดยไม่ส่งผลต่อสิทธิอ่ื์นๆ 

ของบรษัิทภ ายใตข้อ้ตกลงในก ารปิดสถ านะเปิดของลูกคา้และดำ̊ าเนินม าตรก ารเยยีวย าเหตุผิดนัดอ่ืนๆ ต่อลูกคา้) 

ว ่าเมื่อยอดเงนิรวมครบกำ̊ าหนดและตอ้งชำ̊ าระใหบ้รษัิทต ามขอ้ตกลงก ารดำ̊ าเนินง านและยงัไม่ไดช้ำ̊ าระเงนิทุนทดแทนท่ีเพยีงพอไปยงั

บญัชีเทรดของ ลูกคา้ 

บรษัิทจะมีสิทธิพิ์จ ารณ าว ่าลูกคา้ไม่ส าม ารถชำ̊ าระเงินใหแ้ก่บรษัิทไดแ้ละส าม ารถใชสิ้ทธิภ์ ายใตข้อ้กำ̊ าหนดก ารดำ̊ าเนินง านขอ

งบรษัิทได ้

Khách hàng xác nhận và đồng ý rằng (không ảnh hưởng đến bất kỳ quyền nào khác của 
Công ty theo Hợp đồng này về việc Công ty được phép đóng Lệnh giao dịch mở của 
Khách hàng và thực hiện các biện pháp khác để xử lý sự cố vi ước của Khách hàng) nếu 
đã đến hạn trả tiền cho Công ty theo Hợp đồng hoạt động, nhưng Tài khoản giao dịch 
của Khách hàng chưa có đủ khoản tiền bù trừ, thì Công ty có quyền coi Khách hàng chưa 
thanh toán thành công cho Công ty và Công ty có thể thực thi quyền hạn của mình theo 
Hợp đồng hoạt động này. 

t 

8.7 The Company shall update on a regular basis the available payment system on the 
‘deposit & withdrawal’ section of the Website. The availability of each payment system 
may differ depending on country of residence therefore the payment systems available 
shall be located in the Membership Account. 

公司应在存款和取款部分定期更新可用的支付系统。每个支付系统的可用性可能因居住国/地区

而异，因此可用的支付系统应设于客户端门户。 

บรษัิทจะปรบัปรุงระบบก ารชำ̊ าระเงินในส่วนก ารฝ ากและถอนท่ีใหบ้รกิ ารอยู่เป็นประจำ̊ า 

คว ามพรอ้มใหบ้รกิ ารของระบบก ารชำ̊ าระเงนิแต่ละร ายก ารอ าจแตกต ่างกนัไปต ามประเทศท่ีพำ̊ านักอ าศัย 

ดังน้ันระบบก ารชำ̊ าระเงนิท่ีใหบ้รกิ ารจะอยู่ในพอรท์ลัของลูกคา้ 

Công ty sẽ thường xuyên cập nhật thông tin lên phần nạp và rút tiền trên hệ thống thanh 
toán khả dụng. Tính khả dụng của từng hệ thống thanh toán có thể khác nhau, tùy thuộc 

https://www.myalpari.org/
https://www.myalpari.org/
https://www.myalpari.org/
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vào quốc gia cư trú, những hệ thống thanh toán khả dụng sẽ hiển thị trên Cổng thông tin 
dành cho Khách hàng. 
 

9.  CREDIT CARD PAYMENT POLICY 

 信用卡支付政策   

   นโยบำยกำรช ำระเงินดว้ยบตัรเครดิต 

  Chính sách thanh toán bằng thẻ tín dụng 

9.1     Merchant Information /商户信息/ขอ้มลูรำ้นคำ้/Thông tin đơn vị chấp nhận thanh toán 

Merchant Name: KOHLE Capital Markets Limited 

Merchant Country: Republic of Mauritius 

Merchant Address: The Cyberati Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40 
Cybercity, Ebene 72201, Republic of Mauritius. 
 

商户名称： KOHLE Capital Markets Limited 

商户所在国： 毛里求斯共和国 

商户地址： The Cyberati Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40 Cybercity, 
Ebene 72201, Republic of Mauritius. 
 

 

ชื่อรา้นคา้: KOHLE Capital Markets Limited 

ประเทศของรา้นคา้: สาธารณรฐัมอรเิชยีส 

ที่อยู่รา้นคา้: The Cyberati Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40 Cybercity, 
Ebene 72201, Republic of Mauritius. 
 

Tên đơn vị chấp nhận thanh toán: KOHLE Capital Markets Limited 

Quốc gia của đơn vị chấp nhận thanh toán: Cộng hòa Mauritius 

Địa chỉ của đơn vị chấp nhận thanh toán: The Cyberati Lounge, Ground Floor, The 
Catalyst, Silicon Avenue, 40 Cybercity, Ebene 72201, Republic of Mauritius. 
 

 

9.2     Transaction Currency /交易货币/สกลุเงนิทีใ่ชใ้นกำรท ำธรุกรรม /Đơn vị tiền tệ giao dịch 

Transaction Currency: US Dollar (USD $) 

All transactions are processed in US Dollars. If your payment card is denominated in a 
different currency, your card issuer may apply a currency conversion fee. The exact 
amount will be displayed on the payment page before you confirm the transaction. 

交易货币： 美元 (USD $) 

所有交易均以美元处理。如果您的支付卡以其他货币计价，您的发卡机构可能会收取货币转换费。

在您确认交易前，支付页面将显示精确金额。 
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สกลุเงนิที่ใชใ้นการท าธุรกรรม: ดอลลารส์หรฐั (USD $) 

ธุรกรรมทัง้หมดจะด าเนินการเป็นดอลลารส์หรฐั หากบตัรช าระเงนิของคุณใชส้กลุเงนิอื่น 

ผูอ้อกบตัรอาจเรยีกเก็บค่าธรรมเนียมการแปลงสกลุเงนิ 

จ านวนที่แน่นอนจะแสดงบนหน้าช าระเงนิก่อนที่คุณจะยนืยนัธุรกรรม 

Đơn vị tiền tệ giao dịch: Đô la Mỹ (USD $) 

Tất cả các giao dịch được xử lý bằng Đô la Mỹ. Nếu thẻ thanh toán của bạn được định giá 
bằng một loại tiền tệ khác, tổ chức phát hành thẻ có thể áp dụng phí chuyển đổi tiền tệ. 
Số tiền chính xác sẽ được hiển thị trên trang thanh toán trước khi bạn xác nhận giao dịch. 
 

9.3      Refund and Withdrawal Policy /退款与提现政策 /นโยบำยกำรคนืเงนิและกำรถอนเงนิ/Chính                  

sách hoàn tiền và rút tiền 

KCM Trade provides digital trading services (CFDs) and does not involve the delivery of 
any physical goods. Deposits do not constitute the purchase of any physical goods or 
services, and therefore the return or refund policy for physical goods does not apply. 
Clients may withdraw unused funds in accordance with Clause 8 of the Client Agreement 
and related withdrawal rules. Digital services commence immediately upon account 
activation, and clients acknowledge that the "cooling-off period" for physical goods does 
not apply. 

(a)Source of Funds:The Company does not accept payments from third parties. All 
deposits must originate from an account or payment card held in the sole name of the 
Client. 

(b) Original Source Principle: To comply with Anti-Money Laundering (AML) regulations 
and card scheme rules (including Visa rules), all withdrawals and refunds shall be 
processed back to the exact same source and payment method used for the initial 
deposit, up to the initial deposited amount. 

(c) Any profits or amounts exceeding the cumulative card deposits may be withdrawn via 
other approved methods, provided the destination account is in the Client's name. 

KCM Trade 提供的是差价合约（CFD）数字交易服务，不涉及任何实物商品的交付。客户入金

不构成购买任何实物商品或服务的行为，因此不适用实物商品的退货或退款政策。客户可依据

《客户协议》第 8 条及相关出金规则，申请提取其账户中未使用的资金。数字服务在账户激活时

即已开始提供，客户确认不适用实物商品的“冷静期”取消权。 

(a) 资金来源： 公司不接受任何第三方付款，所有充值资金必须来自以客户本人单名开立的账户

或支付卡。 

(b) 原路返回原则： 为符合反洗钱法规及卡组织规则（包括 Visa 规则），所有提现与退款必须

优先原路退回到初始充值时所使用的相同付款源及支付渠道，上限为初始充值金额。 



Client Agreement 2026.10.V1 

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all 
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(c) 任何超过累计刷卡充值金额的利润或剩余资金，可通过公司批准的其他方式提现，前提是目

标账户必须为客户本人名下账户。 
 

 

KCM Trade ใหบ้รกิารซือ้ขายดิจทิลั (CFD) และไม่เกี่ยวขอ้งกบัการส่งมอบสินคา้จรงิใดๆ 
การฝากเงนิไม่ถอืเป็นการซือ้สนิคา้หรอืบรกิารจรงิ 

ดงันัน้นโยบายการคืนสินคา้หรอืคืนเงนิส าหรบัสนิคา้จรงิจงึไมน่ ามาใช ้ลูกคา้สามารถถอนเงนิที่ยงัไม่ไดใ้ชต้ามขอ้ 8 

ของขอ้ตกลงลกูคา้และกฎการถอนเงนิที่เกี่ยวขอ้ง บรกิารดิจทิลัจะเร ิม่ใหบ้รกิารทนัทเีมื่อเปิดใชง้านบญัช ี

และลูกคา้ยอมรบัว่า "ระยะเวลาผ่อนผนั" ส าหรบัสนิคา้จรงิไมน่ ามาใช ้

(a) แหล่งที่มาของเงนิทุน: บรษิทัไม่รบัช าระเงนิจากบุคคลที่สาม 

การฝากเงนิทัง้หมดตอ้งมาจากบญัชหีรอืบตัรช าระเงนิที่เปิดในชื่อของลกูคา้แต่เพยีงผูเ้ดียว 

(b) หลกัการส่งคืนตน้ทาง: เพื่อใหเ้ป็นไปตามกฎระเบยีบป้องกนัการฟอกเงนิ (AML) และกฎของเครอืข่ายบตัร 
(รวมถงึกฎของ Visa) 
การถอนเงนิและการคนืเงนิทัง้หมดจะตอ้งด าเนินการส่งคนืไปยงัแหล่งทีม่าและช่องทางการช าระเงนิเดิมที่ใชใ้นการฝาก

เงนิคร ัง้แรก ไม่เกนิจ านวนเงนิที่ฝากครัง้แรก 

(c) ก าไรหรอืจ านวนเงนิที่เกนิกว่ายอดฝากสะสมผ่านบตัรสามารถถอนไดผ่้านวธิกีารอื่นทีไ่ดร้บัอนุมตัิ 
โดยมเีงื่อนไขว่าบญัชปีลายทางตอ้งเป็นชื่อของลูกคา้ 
 

KCM Trade cung cấp dịch vụ giao dịch kỹ thuật số (CFD) và không liên quan đến việc giao 
nhận bất kỳ hàng hóa vật chất nào. Việc nạp tiền không cấu thành việc mua bất kỳ hàng 
hóa hoặc dịch vụ vật chất nào, do đó chính sách trả lại hoặc hoàn tiền đối với hàng hóa 
vật chất không được áp dụng. Khách hàng có thể rút số tiền chưa sử dụng theo Điều 8 
của Thỏa thuận khách hàng và các quy tắc rút tiền liên quan. Dịch vụ kỹ thuật số bắt đầu 
ngay khi tài khoản được kích hoạt và khách hàng xác nhận rằng "thời gian cân nhắc" đối 
với hàng hóa vật chất không được áp dụng. 

(a) Nguồn tiền: Công ty không chấp nhận thanh toán từ bên thứ ba. Tất cả các khoản nạp 
tiền phải xuất phát từ tài khoản hoặc thẻ thanh toán đứng tên duy nhất của Khách hàng. 

(b) Nguyên tắc hoàn trả về nguồn ban đầu: Để tuân thủ các quy định về phòng chống rửa 
tiền (AML) và quy tắc của các tổ chức thẻ (bao gồm quy tắc Visa), tất cả các khoản rút tiền 
và hoàn tiền phải được xử lý hoàn trả về đúng nguồn và phương thức thanh toán đã sử 
dụng cho khoản nạp tiền ban đầu, tối đa bằng số tiền đã nạp ban đầu. 

(c) Bất kỳ khoản lợi nhuận hoặc số tiền vượt quá tổng số tiền nạp qua thẻ có thể được rút 
thông qua các phương thức khác đã được phê duyệt, với điều kiện tài khoản đích phải 
đứng tên Khách hàng. 
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9.4      Chargeback and Payment Disputes Policy/拒付与付款争议政策         

           นโยบำยกำรเรยีกคนืเงนิและกำรโตแ้ยง้กำรช ำระเงนิ/Chính sách hoàn tiền và tranh chấp   

            thanh toán 

Chargeback Prevention & Pre-Dispute Communication 

The Client agrees to contact the Company's Customer Support team to resolve any issues 
or queries regarding a deposit or transaction before raising a dispute or Chargeback with 
their card issuing bank. 

Consequences of Charge backs 

If we receive, for any reason, a dispute, claim, and/or chargeback from your credit card 
issuer or any other payment method you use, you acknowledge that we have the right to 
take any of the following measures, depending on each case, and the duration of such 
measures shall be at the Company's sole discretion: 

(a) The Company reserves the right to close any or all of the Client's Open Positions at 
current market prices without prior notice; 

(b) Restrict deposits to your Trading Account using any payment method, even in cases of 
margin alert(s); 

(c) Restrict withdrawals from your Trading Account; 

(d) Restrict the opening of new positions on the Trading Platform; 

(e) We may immediately terminate the User Agreement without written notice. 

Chargeback Fees and Administrative Costs 

We reserve the right to seek reimbursement from you if we receive a chargeback from 
any credit card issuer or with respect to any other payment method, for any reason. We 
may obtain such reimbursement by charging your Trading Account, deducting amounts 
from future payments owed to you, charging your credit card, or obtaining 
reimbursement from you by any other lawful means. You agree that the Company shall 
exercise its rights under this Section 9.4 reasonably and in order to, but not limited to, 
reduce its risk of further loss, protect its own interests should it be alleged that the 
Trading Account was opened or funded by a third party and not the cardholder himself or 
make sure that the required Maintenance Margin shall be met in the end (should any 
money be finally removed from the Trading Account as a result of the chargeback). 

Compliance with Card Scheme Rules 

All Visa and MasterCard transactions processed through the Company are subject to the 
rules, regulations, and chargeback guidelines set forth by Visa International and relevant 
payment schemes. The Company has the right to take appropriate measures in 
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accordance with this Agreement and applicable laws in respect of payment fraud, card 
testing, or any violation of card scheme regulations. 

Card deposits shall not be used for money transmitter services, cash advances, or 
unauthorized currency exchange. Attempting to deposit via card and immediately 
request a refund to a different payment mechanism without genuine trading activity will 
be treated as suspicious activity and reported under AML guidelines. 
 

拒付预防与前置沟通 

客户同意在就充值或交易向其发卡银行提出争议或拒付前，优先联系公司客服团队解决任何争议

或疑问。 

拒付后果 

如果我们因任何原因收到来自您的信用卡发卡机构或您使用的任何其他支付方式的争议、索赔和

/或拒付，您确认我们有权根据具体情况采取以下任何措施，且采取措施的持续时间由公司自行

决定： 

(a)公司保留在不事先通知的情况下，按当前市场价格平仓客户所有或部分持仓头寸的权利； 

(b)限制使用任何支付方式向您的交易账户存款，即使在保证金警报的情况下； 

(c)限制从您的交易账户请求提款； 

(d)限制在交易平台上开立新仓位； 

(e)我们可以立即终止用户协议，无需书面通知。 

拒付处理费及行政成本 

如果我们因任何原因收到来自任何信用卡发卡机构或就任何其他支付方式的拒付，我们保留向您

寻求补偿的权利。我们可以通过从您的交易账户中扣款、从未来应支付给您的款项中扣除、向您

的信用卡收费或通过任何其他合法方式向您寻求补偿。您同意公司应合理行使本第 9.4条下的权

利，以（但不限于）降低其进一步损失的风险、在有人声称交易账户是由第三方而非持卡人本人

开立或出资时保护自身利益，或确保最终满足所需的维持保证金（如果因拒付导致任何资金最终

从交易账户中被移除） 

遵守卡组织规则 

通过公司处理的所有 Visa 和 MasterCard 交易均受 Visa 国际组织及相关支付体系制定的规则、

监管要求及拒付指南约束。公司有权依据本协议及适用法律，就支付欺诈、刷卡测试或任何违反

卡组织规则的行为采取相应措施。 

卡充值不得用于资金传输服务、套现或未经授权的货币兑换。在没有真实交易活动的情况下尝试

通过卡充值并立即要求退款至其他支付渠道的行为，将被视为可疑活动，并根据反洗钱指南进行

上报。 
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กำรป้องกนักำรเรยีกคนืเงนิและกำรสื่อสำรก่อนเกดิขอ้พพิำท 

ลูกคา้ตกลงทีจ่ะติดต่อทมีสนับสนุนลกูคา้ของบรษิทัเพื่อแกไ้ขปัญหาหรอืขอ้สงสยัใดๆ 

เกี่ยวกบัการฝากเงนิหรอืธุรกรรม ก่อนที่จะยื่นขอ้พพิาทหรอืเรยีกคืนเงนิกบัธนาคารผูอ้อกบตัรของตน 

ผลของกำรเรยีกคนืเงนิ 

หากเราไดร้บัขอ้พพิาท ขอ้เรยีกรอ้ง 

และ/หรอืการเรยีกคนืเงนิจากผูอ้อกบตัรเครดิตของคุณหรอืวธิกีารช าระเงนิอื่นใดที่คณุใช ้ดว้ยเหตุผลใดก็ตาม 

คุณรบัทราบว่าเรามสีิทธิด์ าเนินมาตรการใดๆ ดงัต่อไปนี ้ตามแต่ละกรณี 

และระยะเวลาของมาตรการดงักล่าวขึน้อยู่กบัดลุพนิิจของบรษิทัแต่เพยีงผูเ้ดียว: 

(a) 
บรษิทัขอสงวนสิทธิใ์นการปิดสถานะที่เปิดอยู่ทัง้หมดหรอืบางส่วนของลูกคา้ในราคาตลาดปัจจบุนัโดยไม่ตอ้งแจง้ใหท้ร

าบล่วงหน้า 

(b) จ ากดัการฝากเงนิเขา้บญัชซีือ้ขายของคุณโดยใชว้ิธกีารช าระเงนิใดๆ แมใ้นกรณีทีม่กีารแจง้เตือนหลกัประกนั 

(c) จ ากดัการถอนเงนิจากบญัชซีือ้ขายของคุณ 

(d) จ ากดัการเปิดสถานะใหมบ่นแพลตฟอรม์ซือ้ขาย 

(e) เราอาจยกเลิกขอ้ตกลงผูใ้ชท้นัทโีดยไม่ตอ้งแจง้เป็นลายลกัษณ์อกัษร 

ค่ำธรรมเนียมกำรเรยีกคนืเงนิและค่ำใชจ่้ำยในกำรบรหิำร 

เราขอสงวนสิทธิใ์นการเรยีกค่าชดเชยจากคุณ หากเราไดร้บัการเรยีกคืนเงนิจากผูอ้อกบตัรเครดิตใดๆ 

หรอืเกี่ยวกบัวิธกีารช าระเงนิอื่นใด ดว้ยเหตุผลใดก็ตาม 

เราอาจไดร้บัค่าชดเชยดงักล่าวโดยการเรยีกเก็บจากบญัชซีือ้ขายของคุณ 

การหกัจากจ านวนเงนิที่เราจะตอ้งจ่ายใหค้ณุในอนาคต การเรยีกเก็บจากบตัรเครดิตของคณุ 

หรอืการไดร้บัค่าชดเชยจากคณุดว้ยวิธกีารทางกฎหมายอื่นใด คุณตกลงว่าบรษิทัจะใชส้ิทธิภ์ายใตข้อ้ 9.4 

นี้อย่างสมเหตุสมผล และเพื่อวตัถุประสงคร์วมถงึแต่ไม่จ ากดัเพยีงการลดความเสี่ยงจากการสูญเสียเพิ่มเตมิ 

การปกป้องผลประโยชน์ของตนเองในกรณีทีม่กีารกล่าวอา้งว่าบญัชซีือ้ขายถูกเปิดหรอืใหทุ้นโดยบุคคลทีส่ามแทนที่จ

ะเป็นเจา้ของบตัร หรอืเพื่อใหแ้น่ใจว่าหลกัประกนัการรกัษาสถานะที่ก าหนดจะไดร้บัการปฏิบตัิตามในทีสุ่ด 

(หากมเีงนิใดๆ ถูกถอนออกจากบญัชซีือ้ขายในทีสุ่ดอนัเป็นผลมาจากการเรยีกคืนเงนิ) 

กำรปฏบิตัติำมกฎของเครอืข่ำยบตัร 

ธุรกรรม Visa และ MasterCard ทัง้หมดที่ด าเนินการผ่านบรษิทัอยู่ภายใตก้ฎ ระเบยีบ 

และแนวทางการเรยีกคืนเงนิที่ก าหนดโดย Visa International และระบบการช าระเงนิที่เกี่ยวขอ้ง 
บรษิทัมสีิทธิด์ าเนินมาตรการที่เหมาะสมตามขอ้ตกลงนี้และกฎหมายที่ใชบ้งัคบัเกี่ยวกบัการฉ้อโกงการช าระเงนิ 

การทดสอบบตัร หรอืการละเมดิกฎของเครอืข่ายบตัรใดๆ 

การฝากเงนิผ่านบตัรจะตอ้งไมถู่กใชส้ าหรบับรกิารโอนเงนิ การเบกิเงนิสดล่วงหน้า 

หรอืการแลกเปลี่ยนสกุลเงนิที่ไม่ไดร้บัอนุญาต 

การพยายามฝากเงนิผ่านบตัรและขอคืนเงนิไปยงัช่องทางการช าระเงนิอื่นทนัทโีดยไมม่กีิจกรรมการซือ้ขายจรงิจะถือเ

ป็นกิจกรรมที่น่าสงสยัและจะถกูรายงานภายใตแ้นวทาง AML 
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9.4     Phòng ngừa hoàn tiền & Liên lạc trước khi tranh chấp 

Khách hàng đồng ý liên hệ với bộ phận Hỗ trợ Khách hàng của Công ty để giải quyết mọi 
vấn đề hoặc thắc mắc liên quan đến khoản nạp tiền hoặc giao dịch trước khi đưa ra tranh 
chấp hoặc yêu cầu hoàn tiền với ngân hàng phát hành thẻ của mình. 

Hậu quả của việc hoàn tiền 

Nếu chúng tôi nhận được, vì bất kỳ lý do gì, một tranh chấp, khiếu nại và/hoặc yêu cầu 
hoàn tiền từ tổ chức phát hành thẻ tín dụng của bạn hoặc bất kỳ phương thức thanh toán 
nào khác mà bạn sử dụng, bạn xác nhận rằng chúng tôi có quyền thực hiện bất kỳ biện 
pháp nào sau đây, tùy theo từng trường hợp và thời gian của các biện pháp đó do Công 
ty toàn quyền quyết định: 

(a) Công ty bảo lưu quyền đóng tất cả hoặc một phần các Vị thế đang mở của Khách hàng 
theo giá thị trường hiện tại mà không cần thông báo trước; 

(b) Hạn chế nạp tiền vào Tài khoản Giao dịch của bạn bằng bất kỳ phương thức thanh 
toán nào, ngay cả trong trường hợp có cảnh báo ký quỹ; 

(c) Hạn chế rút tiền từ Tài khoản Giao dịch của bạn; 

(d) Hạn chế mở vị thế mới trên Nền tảng Giao dịch; 

(e) Chúng tôi có thể chấm dứt Thỏa thuận Người dùng ngay lập tức mà không cần thông 
báo bằng văn bản. 

Phí hoàn tiền và Chi phí Hành chính 

Chúng tôi bảo lưu quyền yêu cầu bồi hoàn từ bạn nếu chúng tôi nhận được yêu cầu hoàn 
tiền từ bất kỳ tổ chức phát hành thẻ tín dụng nào hoặc đối với bất kỳ phương thức thanh 
toán nào khác, vì bất kỳ lý do gì. Chúng tôi có thể thu hồi khoản bồi hoàn đó bằng cách 
tính vào Tài khoản Giao dịch của bạn, khấu trừ từ các khoản thanh toán trong tương lai 
mà chúng tôi nợ bạn, tính vào thẻ tín dụng của bạn hoặc thu hồi từ bạn bằng bất kỳ 
phương tiện hợp pháp nào khác. Bạn đồng ý rằng Công ty sẽ thực hiện các quyền của 
mình theo Điều này một cách hợp lý và nhằm mục đích, bao gồm nhưng không giới hạn ở 
việc giảm rủi ro tổn thất thêm, bảo vệ lợi ích của chính mình trong trường hợp có cáo 
buộc rằng Tài khoản Giao dịch được mở hoặc cấp vốn bởi bên thứ ba chứ không phải 
chính chủ thẻ, hoặc đảm bảo rằng Ký quỹ Duy trì cần thiết cuối cùng sẽ được đáp ứng 
(nếu có bất kỳ khoản tiền nào cuối cùng bị rút khỏi Tài khoản Giao dịch do hậu quả của 
việc hoàn tiền). 

Tuân thủ Quy tắc của Tổ chức Thẻ 

Tất cả các giao dịch Visa và MasterCard được xử lý thông qua Công ty đều phải tuân theo 
các quy tắc, quy định và hướng dẫn hoàn tiền do Visa International và các hệ thống thanh 
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toán liên quan đặt ra. Công ty có quyền thực hiện các biện pháp thích hợp theo Thỏa 
thuận này và luật hiện hành đối với gian lận thanh toán, thử nghiệm thẻ hoặc bất kỳ hành 
vi vi phạm quy tắc của tổ chức thẻ nào. 

Nạp tiền qua thẻ không được sử dụng cho dịch vụ chuyển tiền, ứng tiền mặt hoặc trao 
đổi ngoại tệ trái phép. Việc cố gắng nạp tiền qua thẻ và ngay lập tức yêu cầu hoàn tiền 
sang một cơ chế thanh toán khác mà không có hoạt động giao dịch thực sự sẽ được coi là 
hoạt động đáng ngờ và sẽ bị báo cáo theo hướng dẫn AML. 
 

 

9.5      Payment Card Data Security/支付卡数据安/ควำมปลอดภยัของขอ้มูลบตัรช ำระเงนิ/Bảo mật 

dữ liệu thẻ thanh toán 

The Company is committed to protecting the security of Client payment card data. In 
connection with the transmission and processing of payment card details, the Company: 

(a) Uses SSL/TLS encryption to protect payment card data during transmission; 

(b) Complies with the Payment Card Industry Data Security Standard (PCI DSS); 

(c) Supports 3D Secure authentication (Visa Secure / Mastercard Identity Check) to verify 
cardholder identity where applicable; 

(d) Stores payment card data in secure, access-controlled systems, with access restricted 
to authorized personnel only; 

(e) Does not store CVV/CVC codes in any system. Such data is used solely for real-time 
authorization processing and is immediately destroyed upon completion of processing; 

(f) Conducts regular security audits and vulnerability assessments to maintain the 
integrity of its payment systems. 

公司致力于保护客户支付卡数据的安全。在支付卡详情的传输和处理方面，公司： 

(a) 使用 SSL/TLS 加密技术保护传输过程中的支付卡数据； 

(b) 遵守支付卡行业数据安全标准（PCI DSS）； 

(c) 在适用情况下支持 3D Secure 验证（Visa Secure / Mastercard Identity Check）以核实持

卡人身份； 

(d) 将支付卡数据存储在安全、受访问控制的系统中，访问权限仅限授权人员； 

(e) 不在任何系统中存储 CVV/CVC 安全码，该数据仅用于实时授权处理，处理完成后立即销毁； 

(f) 定期进行安全审计和漏洞评估，以维护支付系统的完整性。 
 

 

บรษิทัมุ่งมั่นทีจ่ะปกป้องความปลอดภยัของขอ้มลูบตัรช าระเงนิของลกูคา้ 

ในส่วนที่เกี่ยวขอ้งกบัการส่งและการประมวลผลรายละเอียดบตัรช าระเงนิ บรษิทั: 

(a) ใชก้ารเขา้รหสั SSL/TLS เพื่อปกป้องขอ้มลูบตัรช าระเงนิในระหว่างการส่ง; 

(b) ปฏิบตัิตามมาตรฐานความปลอดภยัขอ้มลูอตุสาหกรรมบตัรช าระเงนิ (PCI DSS); 
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(c) สนับสนุนการตรวจสอบสิทธิ ์3D Secure (Visa Secure / Mastercard Identity Check) 
เพื่อยนืยนัตวัตนผูถ้อืบตัรในกรณีที่เกี่ยวขอ้ง; 

(d) จดัเก็บขอ้มลูบตัรช าระเงนิในระบบที่ปลอดภยัและมกีารควบคุมการเขา้ถึง 
โดยจ ากดัการเขา้ถึงเฉพาะบุคลากรที่ไดร้บัอนุญาตเท่านั้น; 

(e) ไม่จดัเก็บรหสั CVV/CVC ในระบบใดๆ ขอ้มูลดงักล่าวใชส้ าหรบัการประมวลผลการอนุญาตแบบเรยีลไทมเ์ท่านั้น 

และจะถูกท าลายทนัทเีมื่อการประมวลผลเสรจ็สิน้; 

(f) ด าเนินการตรวจสอบความปลอดภยัและการประเมนิช่องโหว่เป็นประจ า 

เพื่อรกัษาความสมบูรณ์ของระบบการช าระเงนิ 
 

Công ty cam kết bảo vệ an toàn dữ liệu thẻ thanh toán của Khách hàng. Liên quan đến 
việc truyền và xử lý thông tin chi tiết thẻ thanh toán, Công ty: 

(a) Sử dụng mã hóa SSL/TLS để bảo vệ dữ liệu thẻ thanh toán trong quá trình truyền; 

(b) Tuân thủ Tiêu chuẩn Bảo mật Dữ liệu Ngành Thẻ thanh toán (PCI DSS); 

(c) Hỗ trợ xác thực 3D Secure (Visa Secure / Mastercard Identity Check) để xác minh danh 
tính chủ thẻ trong trường hợp áp dụng; 

(d) Lưu trữ dữ liệu thẻ thanh toán trong các hệ thống an toàn, có kiểm soát truy cập, với 
quyền truy cập chỉ giới hạn cho nhân viên được ủy quyền; 

(e) Không lưu trữ mã CVV/CVC trong bất kỳ hệ thống nào. Dữ liệu đó chỉ được sử dụng 
cho quá trình xử lý ủy quyền theo thời gian thực và được tiêu hủy ngay sau khi xử lý xong; 

(f) Thực hiện kiểm toán bảo mật và đánh giá lỗ hổng định kỳ để duy trì tính toàn vẹn của 
hệ thống thanh toán. 
 

9.6      Restricted Regions/受限地区/ ภูมภิำคทีจ่ ำกดั/Khu vực hạn chế 

The Company does not offer its services to residents of certain jurisdictions, including but 
not limited to the USA, Canada, Japan, North Korea, Iran, Syria, and Sudan. The Company 
reserves the right to update the list of Restricted Regions at any time without prior notice. 
It is the Client's responsibility to ensure that their use of the Company's services complies 
with the laws and regulations of their country of residence or location. 

If you reside in Australia, please visit www.kcmtradeplus.com.au, operated by Kohle 
Capital Markets Pty Limited (AFSL 489437). 

本公司不向某些司法管辖区的居民提供服务，包括但不限于美国、加拿大、日本、朝鲜、伊朗、

叙利亚和苏丹。本公司保留随时更新受限地区名单的权利，恕不另行通知。客户有责任确保其使

用本公司服务的行为符合其居住国或所在国的法律法规。 

如果您居住在澳大利亚，请访问 www.kcmtradeplus.com.au，该网站由 Kohle Capital 
Markets Pty Limited (AFSL 489437) 运营。 
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บรษิทัไม่ใหบ้รกิารแก่ผูม้ถีิ่นทีอ่ยู่ในเขตอ านาจศาลบางแห่ง รวมถึงแต่ไมจ่ ากดัเพยีงสหรฐัอเมรกิา แคนาดา ญีปุ่่น 

เกาหลีเหนือ อิหรา่น ซเีรยี และซูดาน 

บรษิทัขอสงวนสิทธิใ์นการปรบัปรุงรายชื่อภูมภิาคที่จ ากดัไดต้ลอดเวลาโดยไม่ตอ้งแจง้ใหท้ราบล่วงหน้า 

เป็นความรบัผดิชอบของลูกคา้ที่จะตอ้งตรวจสอบใหแ้น่ใจว่าการใชบ้รกิารของบรษิทัเป็นไปตามกฎหมายและขอ้บงัคบั

ของประเทศที่ตนมถีิน่ที่อยู่หรอืที่ตัง้ 

หากคุณอาศยัอยู่ในออสเตรเลยี โปรดไปที ่www.kcmtradeplus.com.au ซึ่งด าเนินการโดย Kohle Capital 
Markets Pty Limited (AFSL 489437) 

Công ty không cung cấp dịch vụ cho cư dân của một số khu vực tài phán nhất định, bao 
gồm nhưng không giới hạn ở Hoa Kỳ, Canada, Nhật Bản, Triều Tiên, Iran, Syria và Sudan. 
Công ty bảo lưu quyền cập nhật danh sách các Khu vực Hạn chế bất kỳ lúc nào mà không 
cần thông báo trước. Khách hàng có trách nhiệm đảm bảo rằng việc sử dụng dịch vụ của 
Công ty tuân thủ luật pháp và quy định của quốc gia cư trú hoặc địa điểm của mình. 

Nếu bạn cư trú tại Úc, vui lòng truy cập www.kcmtradeplus.com.au, được vận hành bởi 
Kohle Capital Markets Pty Limited (AFSL 489437). 
 

9.7      Delivery Policy/交付政策  /นโยบำยกำรจดัส่ง/Chính sách giao hàng  

The Company provides digital trading services (CFDs) and does not provide physical 
delivery of the underlying asset of any Instrument. Profit or loss in the Currency of the 
Trading Account is deposited in/withdrawn from the Trading Account once the 
Transaction is closed. Platform access is granted immediately upon account activation 
and deposit. 

本公司提供的是数字交易服务（差价合约），不提供任何金融工具标的资产的实物交付。交易结

束后，以交易账户货币表示的损益将存入交易账户或从交易账户中提取。账户激活并入金后，平

台访问权限将立即开通。 

本公司提供數位交易服務（差價合約），不提供任何金融工具標的資產的實物交付。交易結束後，

以交易帳戶貨幣表示的損益將存入交易帳戶或從交易帳戶中提取。帳戶啟用並入金後，平台存取

權限將立即開通。 

บรษิทัใหบ้รกิารซือ้ขายดิจทิลั (CFD) และไมม่กีารส่งมอบสินคา้จรงิของสนิทรพัยอ์า้งอิงของเคร ือ่งมอืทางการเงนิใดๆ 
ก าไรหรอืขาดทุนในสกลุเงนิของบญัชซีือ้ขายจะถกูฝากเขา้บญัชซีือ้ขายหรอืถอนออกจากบญัชซีือ้ขายเมื่อธุรกรรมปิ

ดลง การเขา้ถึงแพลตฟอรม์จะไดร้บัทนัทเีมื่อเปิดใชง้านบญัชแีละฝากเงนิ 

Công ty cung cấp dịch vụ giao dịch kỹ thuật số (CFD) và không cung cấp việc giao nhận 
vật chất đối với tài sản cơ sở của bất kỳ Công cụ nào. Lợi nhuận hoặc thua lỗ bằng Đơn vị 
tiền tệ của Tài khoản Giao dịch sẽ được ghi có vào/ghi nợ từ Tài khoản Giao dịch sau khi 
Giao dịch được đóng. Quyền truy cập nền tảng được cấp ngay khi tài khoản được kích 
hoạt và nạp tiền. 
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9.8     Customer Service Contact/客户服务联系方式  /ช่องทำงกำรตดิต่อฝ่ำยบรกิำรลูกคำ้/ 

          Thông tin liên hệ dịch vụ khách hàng  

Website: https://www.kcmtrade.com/about/contact  

International Hotline: +230 5297 0961 

Email Support: CS@kcmtrade.com 
 

网址：https://www.kcmtrade.com/about/contact  

国际热线：+230 5297 0961 

电子邮件：CS@kcmtrade.com 
 

 

เว็บไซต:์ https://www.kcmtrade.com/about/contact  

สายด่วนระหว่างประเทศ: +230 5297 0961 

อีเมล: CS@kcmtrade.com 
 

Trang web: https://www.kcmtrade.com/about/contact  

Đường dây nóng quốc tế: +230 5297 0961 

Email: CS@kcmtrade.com 
 

 

 

10. LIMITATIONS OF LIABILITY ANDINDEMNITY 

责任限制和赔偿 

ก ำรจำ̊ ำกัดคว ำมรบัผิดและก ำรชดเชย 

GIỚI HẠN TRÁCH NHIỆM PHÁP LÝ VÀ BỒI THƯỜNG 

10.1 In the event the Company provides advice, information or recommendations to the 
Client, the Company shall not be responsible for the profitability of such advice, 
information or recommendations. The Client acknowledges that the Company shall not, 
in the absence of its fraud, willful default or gross negligence, be liable for any losses, 
costs, expenses or damages suffered by the Client arising from any inaccuracy or mistake 
in any information given to the Client including, without limitation, information relating to 
any Transactions. Subject to the right of the Company to void or close any Transaction in 
the specific circumstances set out in the Operative Agreements, any Transaction 
following such inaccuracy or mistake shall nonetheless remain valid and binding in all 
respects on both the Company and the Client. 

如果公司向客户提供建议、资讯或推荐，公司对此类建议、资讯或推荐是否可以盈利概不负责。

客户承认，在没有欺诈、故意违约或重大过失的情况下，公司对客户因公司提供给客户的任何资

讯（包括但不限于与任何交易有关的资讯）的任何不准确或错误而遭受的任何损失、成本、费用

https://www.kcmtrade.com/about/contact
https://www.kcmtrade.com/about/contact
https://www.kcmtrade.com/about/contact
https://www.kcmtrade.com/about/contact
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或损害概不负责。在公司有权在有效协议规定的特定情况下撤销或终止任何交易的前提下，按照

此类不准确或错误而进行的任何交易仍然应该有效，并在所有方面对公司和客户均具有约束力。 

ในกรณีท่ีบรษัิทใหค้ำ̊ าปรกึษ า ขอ้มูล หรอืคำ̊ าแนะนำ̊ าแก่ลูกคา้ 

บรษัิทจะไม่มีหน ้าท่ีรบัผิดชอบต่อคว ามส าม ารถในก ารทำ̊ ากำ̊ าไรของคำ̊ าปรกึษ า ขอ้มูล 

หรอืคำ̊ าแนะนำ̊ านั้น ห ากบรษิัทไม่ไดก้ระทำ̊ าก ารฉ้อโกง ผดินัดโดยเจตน า หรอืประม าทเลินเล่ออย ่างร า้ยแรง 

ลูกคา้รบัทร าบว ่าบรษิัทจะไม่มคีว ามรบัผดิต่อก ารข าดทุน ตน้ทุน ค ่าใชจ้ ่าย 

หรอืคว ามเสียห ายของลูกคา้ท่ีเกิดจ ากคว ามไม่ถูกตอ้งแม่นยำ̊ าหรอืคว ามผิดพล าดในขอ้มูลใดๆ ท่ีมอบใหแ้ก่ลูกคา้ 

ซ่ึงรวมถึงแต่ไม่จำ̊ ากัดเพียงขอ้มูลเก่ียวกับธุรกรรมใดๆ 

ภ ายใต้สิทธ์ิของบรษัิทในก ารยกเลิกหรอืปิดธุรกรรมในบ างสถ านก ารณ์ท่ีกำ̊ าหนดในขอ้ตกลงก ารดำ̊ าเนินง าน 

ธุรกรรมท่ีเกิดจ ากคว ามไม่ถูกตอ้งแม่นยำ̊ าหรอืคว ามผดิพล าดดงักล ่าวจะยงัคงถูกตอ้งและมผีลผูกพนัทุกด า้นทัง้ในฝ่ังบรษัิทและลูกคา้ 

Trong trường hợp Công ty tư vấn, cung cấp thông tin hoặc đề xuất cho Khách hàng, Công 
ty sẽ không chịu trách nhiệm về khả năng sinh lời từ ý kiến tư vấn, thông tin hoặc đề xuất 
đó. Khách hàng xác nhận rằng Công ty, trong trường hợp không gian lận, không cố ý vi 
phạm thỏa ước hoặc sai sót nghiêm trọng, sẽ không phải chịu trách nhiệm pháp lý đối với 
mọi tổn thất, chi phí, phí tổn hoặc thiệt hại mà Khách hàng phải chịu do thông tin được 
cung cấp cho Khách hàng không chính xác hoặc nhầm lẫn, những thông tin đó bao gồm 
nhưng không giới hạn ở thông tin liên quan đến Giao dịch. Công ty có quyền vô hiệu hoặc 
đóng bất kỳ Giao dịch nào trong một số trường hợp cụ thể được quy định trong Hợp 
đồng hoạt động, tuy nhiên, mọi Giao dịch được thực hiện theo thông tin không chính xác 
hoặc nhầm lẫn nêu trên vẫn duy trì hiệu lực và có giá trị ràng buộc Công ty và Khách 
hàng về mọi mặt. 

10.2 The Company shall not be liable for any loss or expense incurred by the Client in 
connection with, or directly or indirectly arising from: 

公司对客户因以下原因而产生的任何直接、间接损失、或费用概不负责： 

บรษัิทจะไม่มคีว ามรบัผดิต่อก ารข าดทุนหรอืค ่าใชจ้ ่ายใดๆ 

ท่ีเกิดขึน้จ ากลูกคา้ซ่ึงเก่ียวขอ้งกับหรอืเกิดจ ากกรณีต่อไปน้ีโดยท างตรงหรอืท างออ้ม: 

Công ty không phải chịu trách nhiệm pháp lý đối với mọi tổn thất hoặc phí tổn mà Khách 
hàng phải chịu, phát sinh trực tiếp hoặc gián tiếp do: 

any error or failure in the operation of the Trading Platform or any delay caused by the 
Client Terminal; 

交易平台运行发生错误、故障或客户终端造成的延误； 
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ขอ้ผดิพล าดหรอืคว ามลม้เหลวใดๆ ในก ารทำ̊ าง านของแพลตฟอรม์การเทรดหรอืคว ามล ่าช า้ใดๆ 

ท่ีเกิดจ ากโปรแกรมปล ายท างสำ̊ าหรบัลูกคา้ 

Nền tảng giao dịch gặp sự cố hoặc trục trặc hoặc Thiết bị đầu cuối của Khách hàng gây 
chậm trễ Transactions made via the Client Terminal; 

通过客户终端进行的交易； 

ธุรกรรมท่ีดำ̊ าเนินก ารผ ่านท างโปรแกรมปล ายท างสำ̊ าหรบัลูกคา้ 

Các Giao dịch được thực hiện qua Thiết bị đầu cuối của Khách hàng; 

(c) any failure by the Company to perform any of its obligations under the Operative 
Agreements as a result of a cause beyond its control; or 

公司因其无法控制的原因未能履行其在有效协议项下的任何义务；或 

คว ามลม้เหลวใดๆ จ ากบรษิัทในก ารดำ̊ าเนินก ารต ามภ าระผูกพนัภ ายใตข้อ้ตกลงก ารดำ̊ าเนินง าน 

ซึ่งเป็นผลม าจ ากส าเหตุที่อยู่เหนือก ารควบคุมของบรษิัท หรอื 

Công ty không thể thực hiện nghĩa vụ của mình theo Hợp đồng hoạt động do sự cố vượt 
ngoài tầm kiểm soát; hoặc 

(d) acts, omissions or negligence of any third party. 

任何第三方的行为，疏忽或过失。 

ก ารดำ̊ าเนินก าร ก ารละเวน้ หรอืก ารเพกิเฉยของบุคคลท่ีส าม 

hành động, sai sót hoặc sơ xuất của bất kỳ bên thứ ba nào. 

10.3 The Client shall indemnify the Company and keep the Company indemnified on demand 
in respect of all liabilities, costs, claims, demands and expenses of any nature whatsoever 
which the Company suffers or incurs as a direct or indirect result of any failure by the 
Client to perform any of the Client’s obligations under the Operative Agreements. 对于公

司因客户未能履行其在有效协议项下的任何义务而直接或间接遭受或招致的任何性质的所有责任

、成本、索赔、要求和费用，客户应赔偿公司，并根据公司要求予以赔偿。 

ลูกคา้จะชดเชยแก่บรษัิทต่อเมื่อมีก ารรอ้งขอเก่ียวกับคว ามรบัผิด ค ่าใชจ้ ่าย ก ารเรยีกรอ้ง คว ามตอ้งก าร 

และค ่าใชจ้ ่ายทัง้หมดในลักษณะใดๆ 

ท่ีเกิดกบับรษัิทหรอืเป็นผลท างตรงหรอืท างออ้มจ ากคว ามลม้เหลวของลูกคา้ในก ารดำ̊ าเนินก ารต ามภ าระผูกพนัของลูกคา้ภ ายใตข้อ้ต

กลงก ารดำ̊ าเนิ  นง าน 

Khách hàng phải bồi thường cho Công ty và cam kết luôn bồi thường cho Công ty theo 
yêu cầu đối với mọi trách nhiệm 
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pháp lý, chi phí, khiếu nại, yêu cầu và phí tổn, thuộc bất kỳ bản chất nào, mà Công ty phải 
gánh chịu hoặc do Khách hàng không thể thực hiện nghĩa vụ của Khách hàng theo Hợp 
đồng hoạt động này, dù trực tiếp hay gián tiếp. 

10.4 The Company shall in no circumstances be liable to the Client for any consequential, 
special or indirect losses, loss of profits, loss of opportunity (including in relation to 
subsequent market movements), costs, expenses or damages the Client may suffer in 
relation to the Operative Agreements, unless otherwise agreed in writing. 

对于客户可能遭受的与有效协议有关的任何相应的特殊或间接损失、利润损失、机会损失（包括

与后续市场变动有关的损失）、成本、费用或损害，公司在任何情况下概不负责，除非另有书面

约定。 

บรษัิทจะไม่มีคว ามรบัผิดในทุกกรณีต่อลูกคา้สำ̊ าหรบัก ารข าดทุน ก ารสูญเสียกำ̊ าไร ก ารสูญเสียโอก าส 

(รวมถึงท่ีเก่ียวขอ้งกับคว ามเคล่ือนไหวต่อเน่ืองของตลาด) ตน้ทุน ค ่าใชจ้ ่าย 

หรอืคว ามเสียห ายต่อเน่ืองที่ลูกคา้อ าจไดร้บัซึ่งเกีย่วขอ้งกบัขอ้ตกลงก ารดำ̊ าเนินง าน 

เวน้แต่จะตกลงไวเ้ป็นอย ่างอ่ืนในรูปแบบล ายลักษณ์อักษร 

Trừ khi được thỏa thuận bằng văn bản, nếu không, Công ty tuyệt đối không chịu trách 
nhiệm đối với Khách hàng khi Khách hàng phải chịu bất kỳ tổn thất nào, bị sụt giảm lợi 
nhuận, mất cơ hội (liên quan đến cả biến động thị trường sau đó), tổn thất chi phí, phí 
tổn, hoặc thiệt hại, dù trực tiếp hay gián tiếp, liên quan đến Hợp đồng hoạt động. 

11. COMMUNICATIONS 
沟通 

ก ำรสื่อส ำร 

THÔ NG TIN LIÊN LẠC 

11.1 The rules of communication between the Client and the Company are set out in the 
Operative Agreements. 

客户与公司之间的沟通规则参见有效协议。 

กฎก ารส่ือส ารระหว ่างลูกคา้กบับรษัิทจะระบุอยู่ในขอ้ตกลงก ารดำ̊ าเนินง าน 

Quy tắc thông tin liên lạc giữa Khách hàng và Công ty được quy định trong Hợp đồng 
hoạt động. 

11.2 The Client shall give Instructions and Requests only via the Client Terminal, in accordance 
with the Operative Agreements. 

根据有效协议，客户只能通过客户终端发出指示和请求。 

ลูกคา้จะส่งคำ̊ าส่ังและคำ̊ าขอผ ่านท างโปรแกรมปล ายท างสำ̊ าหรบัลูกคา้เท ่าน้ันต ามขอ้ตกลงก ารดำ̊ าเนินง าน 
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Khách hàng chỉ được gửi Chỉ lệnh và Yêu cầu qua Thiết bị đầu cuối của Khách hàng, theo 
quy định trong Hợp đồng hoạt động. 

12. WRITTENNOTICE 

书面通知 

ประก ำศท่ีเป็นล ำยลักษณ์อักษร 

THƯ THÔNG BÁO 

12.1 Any Written Notice given under this Agreement may be made as follows: 

本协议下的任何书面通知可通过如下方式发出： 

ประก าศท่ีเป็นล ายลักษณ์อักษรภ ายใตข้อ้ตกลงน้ีอ าจอยู่ในรูปแบบต่อไปน้ี: 

Mọi Thư thông báo theo Hợp đồng này có thể được soạn lập theo những cách thức sau 
đây: Trading Platform internal mail; 

交易平台内部邮件； 

อีเมลภ ายในแพลตฟอรม์การเทรด 

Thư nội bộ trên Nền tảng giao dịch; email; 

电子邮件； 

อีเมล 

email; telephone call电话； 

ก ารโทรติดต่อ 

gọi điện thoại post; or邮寄；或 

ไปรษณีย ์หรอื 

qua đường bưu điện; hoặc 

information published on the Company News section on the Website. 

在公司新闻网页上发布的信息。 

ขอ้มูลท่ีเผยแพรบ่นหน ้าเว็บข ่าวส ารของบรษัิท 

đăng tải thông tin lên Trang web tin tức của Công ty. 

11.2.All contact details provided by the Client, e.g. address or email address as last 
notified shall be used as applicable. The Client agrees to accept any notices or messages 
from the Company at any time. 

应视情况使用客户最新提供的联系方式，如最近通知的地址或电子邮件地址。客户同意随时接收

公司的任何通知或信息。 
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ร ายละเอียดก ารติดต่อทัง้หมดที่ลูกคา้แจง้ เช่น ที่อยู่หรอือีเมลล ่าสุดที่บรษัิทไดร้บัแจง้จะถูกใช ้ห ากทำ̊ าได ้

ลูกคา้ยนิยอมที่จะรบัประก าศหรอืขอ้คว ามใดๆ จ ากบรษิัททุกเมื่อ 

Công ty sẽ sử dụng toàn bộ thông tin liên lạc mới nhất được Khách hàng cung cấp, như 
địa chỉ nhà hoặc địa chỉ email, nếu có thể. Khách hàng đồng ý nhận tất cả thông báo hoặc 
thư do Công ty gửi vào bất kỳ thời điểm nào. 

11.3 Any such Written Notice shall be deemed to have been served: 

任何此类书面通知应视为在以下时间点送达： 

ประก าศท่ีเป็นล ายลักษณ์อักษรดังกล ่าวจะถือว ่าไดส่้งมอบแลว้: 

Mọi Thư thông báo như vậy được coi là đã gửi: 

if sent by email, within one hour after emailing it; 

如果通过电子邮件发送，则在发送电子邮件后一小时内送达； 

ห ากส่งผ ่านท างอีเมล จะนับว ่าส่งมอบแลว้หลังก ารส่งอีเมลหน่ึงชั่วโมง 

trong vòng một giờ sau khi gửi email, nếu được gửi qua email; 

if sent by Trading Platform internal mail, immediately after sending it; 

如果通过交易平台内部邮件发送，则在发送后立即送达； 

ห ากส่งผ ่านท างอีเมลภ ายในของแพลตฟอรม์การเทรด จะนับว ่าส่งมอบแลว้ทนัทีหลังจ ากส่ง 

ngay sau khi gửi, nếu được gửi qua thư nội bộ trên Nền tảng giao dịch; if sent by post, 
seven calendar days after posting it; 

如果采用邮寄，则在邮寄后七个日历日内送达； 

ห ากส่งผ ่านท างไปรษณีย ์จะนับว ่าส่งมอบแลว้ในเจ็ดวนัปฏิทินหลังจ ากส่ง 

bảy ngày sau khi gửi, nếu được gửi qua đường bưu điện; 

if posted on the Website, within one hour after it has been posted. 

如果在公司新闻网页上发布，则在发布后一小时内送达。 

ห ากโพสต์บนหน ้าเว็บข ่าวส ารของบรษิัท จะนับว ่าส่งมอบแลว้ภ ายในหน่ึงชั่วโมงหลังจ ากโพสต์ 

trong vòng một giờ sau khi đăng tải, nếu được đăng tải lên Trang web tin tức của Công 
ty. 
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13. AMENDMENT ANDTERMINATION 

修订和终止 

ก ำรแก้ไขและก ำรยุติ 

SỬA ĐỔI VÀ CHẤM DỨT 

13.1 The Client acknowledges that the Company has the right to unilaterally modify the terms 
and conditions of the Operative Agreements at any time and at its sole discretion, giving 
Written Notice to the Client by email and/or by posting the modification on the Website 
and the Client shall have an option to terminate the Operative Agreements by giving 
Written Notice. 

客户承认，公司有权在任何时候自行决定单方面修订有效协议的条款和条件，通过电子邮件和/
或在公司网站上发布修订内容的方式向客户发出书面通知，且客户有权通过发出书面通知终止有

效协议。 

ลูกคา้รบัทร าบว ่าบรษัิทมสิีทธิโ์ดยฝ ่ ายเดียวในก ารแกไ้ขขอ้กำ̊ าหนดและเงื่อนไขใดๆ ของขอ้ตกลงก ารดำ̊ าเนินง านไดทุ้กเมื่อ 

และส าม ารถใชดุ้ลยพนิิจแต่เพยีงผูเ้ดียวในก ารแจง้ประก าศท่ีเป็นล ายลักษณ์อักษรแก่ลูกคา้ท างอีเมลและ/หรอืโพสตก์ ารแกไ้ขบนเว็บไซ

ตข์องบรษัิ   ท และลูกคา้ส าม ารถเลือกท่ีจะยุติขอ้ตกลงก ารดำ̊ าเนินง านไดผ้ ่านประก าศท่ีเป็นล ายลักษณ์อักษร 

Khách hàng xác nhận rằng Công ty có quyền đơn phương sửa đổi các điều khoản và điều 
kiện trong Hợp đồng hoạt động vào bất kỳ thời điểm nào, tùy theo quyết định của Công 
ty, sau khi gửi Thư thông báo cho Khách hàng qua email và/hoặc sau khi đăng tải nội 
dung sửa đổi lên Trang web của Công ty. Khách hàng có thể chấm dứt Hợp đồng hoạt 
động bằng cách gửi Thư thông báo. 

13.2 Any party to this Agreement can terminate this Agreement by giving Written Notice to 
the other party. 

协议双方均可向另一方发出书面通知终止本协议。 

ทัง้สองฝ ่ ายส าม ารถยุติขอ้ตกลงไดโ้ดยส่งประก าศท่ีเป็นล ายลักษณ์อักษรใหแ้ก่อีกฝ ่ าย 

Cả hai bên trong Hợp đồng này có thể chấm dứt Hợp đồng bằng cách gửi Thư thông báo 
cho Bên kia. 

13.3 Upon termination of this Agreement or any of the Operative Agreements, the Company 
shall be entitled without prior notice to the Client to cease to grant the Client access to 
the Trading Platform. 

本协议或任何有效协议终止后，公司有权在不事先通知客户的情况下停止授予客户进入交易平台

的权利。 

เมื่อยุติขอ้ตกลงน้ีหรอืขอ้ตกลงก ารดำ̊ าเนินง านใดๆ 

บรษัิทมีสิทธิห์ยุดใหสิ้ทธิเ์ข า้ถึงแพลตฟอรม์การเทรดแก่ลูกคา้โดยไม่ตอ้งแจง้ใหลู้กคา้ทร าบล่วงหน ้า 
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Sau khi chấm dứt Hợp đồng này hay bất kỳ Hợp đồng hoạt động nào, Công ty có quyền 
chấm dứt quyền truy cập của Khách hàng vào Nền tảng giao dịch mà không cần gửi 
thông báo trước cho Khách hàng. 

13.4 Upon termination of this Agreement, all amounts payable by the Client to the Company 
shall become immediately due and payable including (but without limitation): 

本协议终止后，客户应向公司支付的所有款项应立即到期应付，包括（但不限于）： 

เมื่อยุติขอ้ตกลงน้ี ยอดเงนิท่ีลูกคา้ตอ้งชำ̊ าระใหแ้ก่บรษัิททัง้หมดจะครบกำ̊ าหนดทันทีและตอ้งชำ̊ าระ ซึ่งรวมถึง (แต่ไม่จำ̊ ากดัเพยีง): 

Sau khi chấm dứt Hợp đồng này, toàn bộ số tiền mà Khách hàng phải thanh toán cho 
Công ty sẽ đến hạn thanh toán ngay lập tức, bao gồm (nhưng không giới hạn): 

(a) all outstanding fees, charges and commissions; 

所有未付的费用、收费和佣金； 

ค ่าธรรมเนียม ค ่าบรกิ าร และค ่าคอมมชิชนัค า้งชำ̊ าระทัง้หมด 

tất cả các loại lệ phí, phí tổn và tiền hoa hồng chưa thanh toán; 

(b) any dealing expenses incurred by terminating this Agreement and charges incurred for 
transferring the Client’s investments to another investment firm; and 

终止本协议所产生的任何交易费用，以及将客户的投资转让给另一家投资公司所产生的费用；以

及 

ค ่าใชจ้ ่ายในก ารจดัก ารใดๆ 

ที่เกิดขึน้จ ากก ารยุติขอ้ตกลงนี้และค ่าบรกิ ารที่เกิดขึน้จ ากก ารถ ่ายโอนก ารลงทุนของลูกคา้ไปยงับรษัิทก ารลงทุนอ่ืน และ 

mọi chi phí giao dịch phát sinh khi chấm dứt Hợp đồng này và phí tổn phát sinh khi 
chuyển vốn đầu tư của Khách hàng sang cho công ty đầu tư khác; và 

(c) any losses and expenses realized in closing out any Transactions or settling or concluding 
outstanding obligations incurred by the Company on the Client’s behalf. 

在公司代表客户关闭任何交易或解决或终结未履行的义务时发生的任何损失和费用。 

ก ารข าดทุนหรอืค ่าใชจ้ ่ายใดๆ ท่ีเกิดขึน้ในก ารปิดธุรกรรมใดๆ 

หรอืก ารแกไ้ขหรอืสิน้สุดภ าระผูกพนัคงเหลือท่ีบรษัิทตอ้งดำ̊ าเนินก ารในน ามของลูกคา้ 

mọi tổn thất và phí tổn phát sinh khi Công ty đóng bất kỳ Giao dịch hay quyết toán hoặc 
hoàn thành nốt những nghĩa vụ chưa thực hiện mà Công ty phải chịu thay cho Khách 
hàng. 

13.5 The Company, under the terms and conditions of the Operative Agreements, reserves the 
right at its absolute discretion, to disable the Client’s Trading Account(s) without prior 
notice in case it places abnormal number of erroneous requests which creates an extra-
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load on the Company’s servers and can cause negative trading experience to the other 
clients of the respective servers. Erroneous requests may include but not limited to 
invalid stops or modifications, invalid TP (take profit) or SL (stop loss), over limit volume 
or number of orders, requests with not enough account funds and others. 

根据有效协议的条款和条件，如果客户的账户出现异常数量或错误的请求，从而给公司服务器造

成额外负载，并可能给相应服务器的其他客户带来负面交易体验，则公司保留其绝对酌情决定权，

在不事先通知的情况下禁用该客户的账户。错误请求可能包括但不限于无效的停止或修改、错误

的 获利（TP）和止损（SL）、超过限制的买卖指示量或数、账户资金不足时的请求等。 

ภ ายใตข้อ้กำ̊ าหนดและเง่ือนไขของขอ้ตกลงก ารดำ̊ าเนินง าน 

บรษัิทขอสงวนสิทธิโ์ดยใชดุ้ลยพินิจอย ่างเด็ดข าดในก ารปิดใชง้ านบญัชีของลูกคา้โดยไม่ตอ้งแจง้ใหท้ร าบล่วงหน ้า 

ในกรณีท่ีมกี ารส่งคำ̊ าขอผิดพล าดม ากผิดปกติจนสร า้งภ าระง านเพ่ิมเติมใหกั้บเซิรฟ์เวอรข์องบรษัิท 

และอ าจส่งผลเสียต่อประสบก ารณ์การเทรดของลูกคา้ร ายอ่ืนๆ ในเซริฟ์เวอรเ์ดียวกนันัน้ 

คำ̊ าขอผดิพล าดอ าจรวมถึงแต่ไมจ่ำ̊ ากดัเพยีง ก ารหยุดหรอืก ารแกไ้ขที่ไม่ถูกตอ้ง, TP (ก ารบรหิ ารกำ̊ าไร) หรอื SL 

(ก ารบรหิ ารผลข าดทุน) ที่ไม่ถูกตอ้ง, ปรมิ าณหรอืจำ̊ านวนคำ̊ าส่ังซ้ือข ายท่ีเกินขีดจำ̊ ากัด, คำ̊ าขอท่ีมีเงินทุนในบัญชีไม่เพียงพอ 

และอ่ืนๆ 

Theo các điều khoản và điều kiện trong Hợp đồng hoạt động, Công ty có quyền vô hiệu 
hóa tài khoản của Khách hàng tùy theo quyết định riêng mà không phải thông báo trước, 
nếu Khách hàng gửi nhiều yêu cầu lỗi một cách bất thường, gây quá tải cho hệ thống 
máy chủ của Công ty và tạo trải nghiệm giao dịch tiêu cực cho những khách hàng khác 
trên hệ thống máy chủ tương ứng. Những yêu cầu lỗi có thể bao gồm, nhưng không giới 
hạn ở lệnh chốt hoặc điều chỉnh không hợp lệ, chốt lời hoặc cắt lỗ sai, vượt quá hạn mức 
khối lượng hoặc số lượng lệnh, gửi yêu cầu không đủ tiền trong tài khoản, v.v. 

14. PERSONAL DATAAND RECORDING OF TELEPHONECALLS 

个人资料及电话录音 

ขอ้มูลส่วนบุคคลและก ำรบนัทึกส ำยสนทน ำท ำงโทรศพัท์ 

DỮ LIỆU CÁ NHÂN VÀ GHI ÂM ĐIỆN THOẠI 

14.1 The Company may use, store or otherwise process personal information provided by the 
Client in connection with the provision of the Services. 

公司可以使用、储存或以其他方式处理客户提供的与提供服务有关的个人资料。 

บรษัิทอ าจใช ้จดัเก็บ หรอืประมวลผลขอ้มูลส่วนบุคคลท่ีลูกคา้มอบใหใ้นก ารใหบ้รกิ าร 

Công ty có thể sử dụng, lưu trữ hoặc xử lý thông tin cá nhân được Khách hàng cung cấp 
để cung cấp Dịch vụ. 
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14.2 If the Client is an individual, the Company is obliged to supply the Client, on request, with 
a copy of personal data which it holds about the Client (if any) on payment by the Client 
of a nominal administrative fee. 

如果客户是个人，公司有义务应客户要求向客户提供其持有的有关该客户的个人资料（如有）的

副本，前提是客户需支付费用。 

ห ากลูกคา้เป็นบุคคล บรษิัทมภี าระผูกพนัในก ารมอบสำ̊ าเน าขอ้มูลส่วนบุคคลเกี่ยวกบัลูกคา้ที่ครอบครองไว ้(ห ากม)ี 

ใหแ้ก่ลูกคา้ต ามคำ̊ าขอ โดยลูกคา้เป็นผูช้ำ̊ าระค ่าธรรมเนียม 

Nếu Khách hàng là cá nhân, Công ty có nghĩa vụ cung cấp cho Khách hàng bản sao dữ 
liệu cá nhân của Khách hàng mà Công ty lưu trữ (nếu có), theo yêu cầu, miễn sao Khách 
hàng đóng một khoản lệ phí. 

14.3 By entering into this Agreement, the Client expressly consents to the Company 
transmitting the Client’s Information to any third parties which may require same in 
order to effectively implement the Services or effectively executing any operational 
function performed by the Company to Client (e.g. refunding the Client his money). 

签订本客户协议及/或其他有效协议即表示客户明确同意公司向可能需要此类资料以便有效执行

服务或有效地为客户履行任何运营职能 

（如退还客户的款项）的任何第三方传输客户的资料。 

เม่ือทำ̊ าขอ้ตกลงสำ̊ าหรบัลูกคา้ฉบบัน้ีและ/หรอืขอ้ตกลงก ารดำ̊ าเนินง าน 

ลูกคา้ไดแ้สดงคว ามยนิยอมอย ่างชดัแจง้ใหบ้รษัิทส่งขอ้มูลของลูกคา้ไปยงับุคคลท่ีส ามใดๆ 

ซึ่งอ าจตอ้งใชข้อ้มูลเดียวกนันีเ้พื่อใหใ้ชง้ านบรกิ ารไดอ้ย ่างมปีระสิทธภิ าพหรอืเพื่อใหบ้รษัิทดำ̊ าเนินง านใหแ้ก่ลูกคา้ไดอ้ย ่างมปีระสิท

ธภิ าพ (เช่น ก ารคืนเงนิของลูกคา้) 

Khi ký kết Hợp đồng khách hàng này và/hoặc Hợp đồng hoạt động, Khách hàng chấp 
thuận rõ ràng rằng Công ty có thể gửi thông tin Khách hàng cho bất kỳ bên thứ ba nào 
nếu bên thứ ba yêu cầu, nhằm triển khai Dịch vụ hiệu quả hoặc thực hiện hiệu quả chức 
năng vận hành nào đó mà Công ty cung cấp cho Khách hàng. 

14.4 Telephone conversations between the Client and the Company may be recorded. Any 
recordings shall be and remain the sole property of the Company and shall be accepted 
by the Client as conclusive evidence of the Instructions/Requests or conversations so 
recorded. The Client agrees that the Company may deliver copies of transcripts of such 
recordings to any court, regulatory or government authority. 

客户和公司之间的电话交谈可能会被记录下来。任何记录均属公司全权所有，且客户接受该记录

作为指示/请求或该对话记录的最终证据。客户同意，公司可向任何法院、监管机构或政府机构

提交此类笔录记录的副本。 
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บทสนทน าท างโทรศพัทร์ะหว ่างลูกคา้กบับรษิัทอ าจไดร้บัก ารบนัทกึไว ้บนัทกึใดๆ 

จะเป็นทรพัยสิ์นของบรษัิทแต่เพยีงผูเ้ดียวและลูกคา้จะยอมรบัว ่าเป็นหลักฐ านชัดแจง้ของคำ̊ าส่ัง/คำ̊ าขอหรอืบทสนทน าต ามท่ีบนัทึ

กไว ้ลูกคา้ยอมรบัว ่าบรษัิทอ าจส่งมอบสำ̊ าเน าบทถอดเสียงบนัทกึนัน้ใหแ้ก่ศ าล หน่วยง านควบคุมดูแล หรอืหน่วยง านรฐัใดๆ 

Thông tin trao đổi qua điện thoại giữa Khách hàng và Công ty có thể được ghi âm. Mọi 
bản ghi âm phải và luôn thuộc quyền sở hữu riêng của Công ty và được Khách hàng coi là 
bằng chứng thuyết phục chứa các Chỉ lệnh/Yêu cầu hoặc thông tin trao đổi được ghi âm. 
Khách hàng đồng ý rằng Công ty có thể đệ trình bản phiên tả những bản ghi âm đó lên 
bất kỳ tòa án, cơ quan quản lý hay chính quyền nào. 
 

15. CONSENT TO DIRECTCONTACT 

同意直接联系 

ก ำรยินยอมใหติ้ดต่อโดยตรง 

CHẤP THUẬN HÌNH THỨC LIÊN LẠC TRỰC TIẾP 

15.1 The Client accepts that the Company, for the purpose of marketing financial services and 
products, may, from time to time, make direct contact with the Client by telephone or 
otherwise upon the Client’s consent. Once such a consent is obtained the Client agrees to 
such communications and agrees that the Client shall not consider such communication a 
breach of any of the Client’s rights under any relevant data protection and/or privacy 
regulations. 

The Client may opt out of receiving such communications by sending the Company an e-
mail at: cs@kcmtrade.com 

客户接受，公司在经客户同意后，可不时以电话或其他方式与客户直接联系推销金融服务及产品。

一旦获得此类同意，客户将同意接收此类通信，并同意不会将此类通信视为违反客户在任何相关

资料保护和/或隐私条例下任何权利的行为。客户可向公司的 cs@kcmtrade.com 发送电子邮件，

选择不接收此类通信。 

ลูกคา้ยอมรบัว ่าบรษัิทอ าจติดต่อห าลูกคา้โดยตรงท างโทรศพัทห์รอืช่องท างอ่ืนๆ เมื่อไดร้บัคว ามยนิยอมจ ากลูกคา้เป็นคร ัง้คร าว 

เพ่ือวัตถุประสงค์ในก ารทำ̊ าก ารตลาดบรกิ ารและผลิตภัณฑ์ท างก ารเงนิเมื่อไดร้บัคว ามยนิยอม 

ลูกคา้จะยนิยอมใหม้กี ารติดต่อส่ือส ารดังกล ่าวและยอมรบัว ่าลูกคา้จะไม่ถือว ่าก ารติดต่อส่ือส ารน้ันเป็นก ารละเมดิสิทธิใ์ดๆ 

ของลูกคา้ภ ายใตข้อ้บงัคับด า้นก ารคุม้ครองและ/หรอืคว ามเป็นส่วนตัวของขอ้มูลท่ีเก่ียวขอ้ง 

ลูกคา้ส าม ารถเลือกที่จะไม่รบัก ารตดิต่อส่ือส ารดงักล ่าวไดโ้ดยส่งอีเมลถึงบรษัิทที่ cs@kcmtrade.com 

mailto:cs@kcmtrade.com
mailto:cs@kcmtrade.com
mailto:cs@kohlecap.com
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Khách hàng đồng ý rằng sau khi được Khách hàng chấp thuận, Công ty có thể liên lạc trực 
tiếp với Khách hàng qua điện thoại hoặc cách khác, tùy từng thời điểm, để tiếp thị các sản 
phẩm và dịch vụ tài chính. Sau khi Công ty được 

Khách hàng chấp thuận, Khách hàng đồng ý để Công ty trao đổi thông tin theo hình thức 
như vậy và đồng ý rằng Khách hàng không coi hình thức liên lạc đó là vi phạm bất kỳ 
quyền nào của Khách hàng theo bất kỳ quy định về quyền riêng tư và/hoặc bảo vệ dữ liệu 
liên quan nào. Khách hàng có thể hủy hình thức trao đổi như vậy bằng cách gửi email cho 
Công ty đến địa chỉ cs@kcmtrade.com 

15.2 The Client accepts that the Company, for the purpose of complying with FATCA and CRS, 
shall have the right to request any information or documentation reasonably required 
and the Client shall be obliged to provide the same to the Company immediately. 

客户接受，为了遵守 FATCA 和 CRS，公司有权要求客户提供任何合理的资讯或文件，且客户有

义务立即向公司提供此类资讯或文件。 

ลูกคา้ยอมรบัว ่าบรษัิทมสิีทธิร์อ้งขอขอ้มูลหรอืเอกส ารอย ่างสมเหตุสมผลต ามคว ามจำ̊ าเป็น เพื่อวตัถุประสงคใ์นก ารปฏิบตัิต าม 

FATCA และ CRS และลูกคา้มภี าระผูกพนัในก ารมอบขอ้มูลหรอืเอกส ารเดียวกันน้ันใหบ้รษัิทโดยทนัที 

Khách hàng đồng ý rằng Công ty có quyền yêu cầu Khách hàng cung cấp mọi thông tin 
hoặc hồ sơ cần thiết nếu hợp lý để tuân thủ FATCA và CRS, khi đó, Khách hàng có nghĩa vụ 
cung cấp thông tin ngay lập tức. 

16. CONFIDENTIALITY ANDWAIVER 

保密和弃权 

ก ำรรกัษ ำคว ำมลับและก ำรสละสิทธิ ์

TÍNH BẢO MẬT VÀ MIỄN TRỪ TRÁCH NHIỆM 

16.1 The information which the Company holds about the Client is confidential and shall not 
be used for any purpose other than in connection with the provision of the Services. 
Information of a confidential nature shall be treated as such, provided that such 
information is not already in the public domain or in the legal possession of the Company 
and was not subject to an obligation of confidence or non-disclosure at the moment of its 
receipt by the Company. Information of a confidential nature shall only be disclosed to 
any person, in the following circumstances: 

公司持有的有关客户的资讯是保密的，不得用于除提供服务以外的任何目的。具有保密性质的资

讯应被视为保密资讯，前提是在公司收到此类资讯时其没有进入公共领域或由公司合法拥有，且

在公司收到该资讯时不受保密或不披露义务的约束。只有在以下情况下，才可 

披露保密资讯： 

mailto:cs@kohlecap.com
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ขอ้มูลเกี่ยวกบัลูกคา้ที่บรษัิทครอบครองถือเป็นคว ามลบั 

และจะไม่น˚ำ าไปใชเ้พื่อวตัถุประสงคอ่ื์นใดนอกเหนือจ ากที่เกีย่วขอ้งกบัก ารใหบ้รกิ าร 

ขอ้มูลท่ีมลัีกษณะเป็นคว ามลับควรไดร้บัก ารดูแลในลักษณะท่ีเป็นคว ามลับ 

ห ากขอ้มูลดังกล ่าวยงัไม่ไดอ้ยู่บนโดเมนส าธ ารณะหรอืในคว ามครอบครองต ามกฎหม ายของบรษัิท 

และไม่ไดมี้ภ าระผูกพนัในก ารรกัษ าคว ามลับหรอืก ารไม่เปิดเผย ณ เวล าท่ีบรษัิทไดร้บัม า 

ขอ้มูลท่ีมลัีกษณะเป็นคว ามลับจะเปิดเผยต่อบุคคลในกรณีต่อไปน้ีเท ่าน้ัน: 

Thông tin về Khách hàng được Công ty lưu trữ là thông tin bảo mật và không được sử 
dụng vì bất kỳ mục đích nào khác ngoài mục đích liên quan đến cung cấp Dịch vụ. Thông 
tin có tính chất bảo mật đều sẽ được coi là thông tin bảo mật, miễn sao thông tin đó chưa 
được công bố công khai hoặc không thuộc quyền sở hữu hợp pháp của Công ty, cũng 
như không phải chịu nghĩa vụ bảo mật hoặc không tiết lộ tại thời điểm Công ty tiếp nhận. 
Chỉ được tiết lộ thông tin có tính chất bảo mật cho người khác trong những trường hợp 
sau: 

in compliance with FATCA and CRS; 

履行《外国会计税务合规法》(FATCA) 和《共同申报准则》(CRS)； 

เป็นไปต ามกฎหม ายว ่าดว้ยก ารปฏบิตัิต ามขอ้กำ̊ าหนดด า้นภ าษีก ารบญัชตี ่างประเทศ (FATCA) 

และม าตรฐ านก ารแลกเปล่ียนขอ้มูลท างก ารเงนิแบบอตัโนมติั (CRS) 

nhằm tuân thủ Đạo luật tuân thủ thuế đối với các tài khoản ở nước ngoài (FATCA) và Tiêu 
chuẩn chung về báo cáo (CRS); 

(b) where required by law or as requested by regulatory and enforcement authorities, courts 
and similar bodies which have jurisdiction over the Company; 

在法律要求或监管和执法机构、法院和对公司有司法管辖权的类似机构要求时； 

เมื่อมคีว ามจำ̊ าเป็นต ามกฎหม ายหรอืมกี ารรอ้งขอโดยหน่วยง านควบคุมดูแลและบงัคบัใชก้ฎหม าย ศ าล 

และหน่วยง านท่ีคล า้ยคลึงกันท่ีบรษัิทอยู่ในเขตอำ̊ าน าจศ าลน้ัน 

khi luật pháp bắt buộc hoặc theo yêu cầu của bất kỳ cơ quan quản lý hay cơ quan thi 
hành luật, tòa án nào và các cơ quan tương tự có thẩm quyền đối với Công ty; 

(c) to investigate or prevent fraud or other illegal activity; 

用于调查或者预防欺诈或者其他违法行为； 

เพื่อตรวจสอบหรอืป้องกนัก ารฉ้อโกงหรอืกิจกรรมอ่ืนๆ ที่ผดิกฎหม าย 

để điều tra hoặc ngăn chặn hoạt động gian lận hoặc phi pháp khác; 
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(d) to those members of the Company personnel who require information thereof for the 
performance of their duties under the Operative Agreements or to any third party in 
connection with the provision of Services to the Client by the Company; 

披露给为履行有效协议项下的职责而需要相关资讯的公司人员，或与公司向客户提供服务有关的

任何第三方； 

มอบใหแ้ก่บุคล ากรของบรษัิทท่ีตอ้งใชข้อ้มูลดงักล ่าวเพื่อปฏิบติัหน ้าท่ีของตนเองภ ายใตข้อ้ตกลงก ารดำ̊ าเนินง านหรอืมอบใหแ้ก่บุคคล

ท่ีส ามท่ีเก่ีย   วขอ้งกบัก ารมอบบรกิ ารของบรษัิทใหแ้ก่ลูกคา้ 

cho những nhân sự Công ty cần đến thông tin để thực hiện nghĩa vụ theo Hợp đồng hoạt 
động hoặc cho bất kỳ bên thứ ba nào tham gia hoạt động cung cấp Dịch vụ của Công ty 
cho Khách hàng; 

(e) for purposes ancillary to the provision of the Services or the administration of the Client’s 
Trading Account, including, without limitation, for the purposes of credit or identification 
enquiries or assessments; 

为了提供与服务配套或管理客户交易账户的目的，包括但不限于信用或身份查询或评估目的； 

เป็นไปต ามวัตถุประสงคเ์สรมิท่ีจำ̊ าเป็นในก ารใหบ้รกิ ารหรอืก ารบรหิ ารจดัก ารบญัชีเทรดของลูกคา้ 

ซึ่งรวมถึงแต่ไม่จำ̊ ากดัเพยีงวัตถุประสงคใ์นก ารสอบถ ามหรอืประเมนิเครดิตหรอืขอ้มูลยนืยนัตวัตน 

để phụ trợ việc cung cấp Dịch vụ hoặc quản lý Tài khoản giao dịch của Khách hàng, bao 
gồm nhưng không giới hạn ở mục đích đánh giá hoặc truy vấn thông tin nhận dạng hoặc 
tín dụng; 

(f) at the Client’s request or with the Client’s consent; 

应客户要求或经客户同意； 

ต ามคำ̊ าขอของลูกคา้หรอืเมื่อไดร้บัคว ามยนิยอมจ ากลูกคา้ 

theo yêu cầu của Khách hàng hoặc được Khách hàng chấp thuận; 

(g) to the Company’s consultants, lawyers, auditors, provided that in each case the relevant 
professional shall be informed about the confidential nature of such information and 
commit to the confidentiality obligations herein as well;披露给公司的顾问、律师、审计师，

前提是在每一种情况下，相关专业人士应了解此类资讯的保密性质，并承担本协议规定的保密义

务； 

มอบใหแ้ก่ที่ปรกึษ า ทน ายคว าม ผูต้รวจสอบของบรษิัท โดยในแต่ละกรณี 

ผูเ้ชี่ยวช าญที่เกี่ยวขอ้งตอ้งไดร้บัทร าบเกี่ยวกบัลกัษณะที่เป็นคว ามลบัของขอ้มูลนั้น  

และรบัภ าระผูกพนัในก ารรกัษ าคว ามลบัในที่นี้เช่นเดียวกนั 
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cho cố vấn, luật sư, kiểm toán viên của Công ty, miễn sao vào mỗi lần cung cấp, phải 
thông báo cho chuyên gia liên quan đó về bản chất bảo mật của thông tin, và chuyên gia 
cũng phải cam kết thực hiện nghĩa vụ bảo mật trong Hợp đồng này; 

(h) In judicial proceedings between the Company and the Client. 

在公司和客户之间的司法程序中。 

ในกระบวนก ารท างศ าลระหว ่างบรษัิทกับลูกคา้ 

Trong thủ tục tố tụng giữa Công ty và Khách hàng. 

17. TIME OFESSENCE 

时间的关键性 

กำ̊ ำหนดเวล ำท่ีสำ̊ ำคัญ 

THỜI GIAN LÀ ĐIỀU CỐT YẾU 

17.1 Time shall be of the essence in the performance of the Client’s obligations under the 
Operative Agreements. 

时间在有效协议中至关重要。 

ขอ้ตกลงก ารดำ̊ าเนินง านน้ีคำ̊ านึงถึงเวล าเป็นสำ̊ าคัญ 

Thời gian được coi là điều cốt yếu trong Hợp đồng hoạt động. 

18. DEFAULT 

违约 

เหตุผดินัด 

VI ƯỚC(VI PHẠMTHỎA ƯỚC) 

18.1 Each of the following constitutes an “Event of Default”: 

以下每一种情况均构成“违约事件”： 

กรณีแต่ละขอ้ต่อไปนี้ถือเป็น “เหตุผดินัด”: 

Mỗi trường hợp dưới đây được coi là “Sự cố vi ước”: 

(a) the failure of the Client to provide any Initial Margin and/or Hedged Margin, or other 
amount due under the Operative Agreements; 

客户未能提供任何初始保证金和/或对冲保证金，或根据有效协议应支付的其他款项； 

คว ามลม้เหลวของลูกคา้ในก ารมอบม ารจ์ิน้เร ิม่ตน้และ/หรอืม ารจ์ิน้ที่มกี ารป้องกนัคว ามเส่ียง หรอืจำ̊ านวนเงนิอ่ืนๆ 

ท่ีครบกำ̊ าหนดภ ายใตข้อ้ตกลงก ารดำ̊ าเนินง าน 
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Công ty không thể cung cấp Tiền ký quỹ ban đầu và/hoặc Tiền ký quỹ bảo toàn rủi ro hay 
bất kỳ khoản tiền nào đến hạn theo Hợp đồng hoạt động; 

(b) the failure of the Client to perform any obligation due to the Company; 

客户未能履行其应向公司承担的任何义务； 

คว ามลม้เหลวของลูกคา้ในก ารดำ̊ าเนินก ารต ามภ าระผูกพนัใดๆ ท่ีมีต่อบรษัิท 

Khách hàng không thể thực hiện bất kỳ nghĩa vụ nào do Công ty; 

(c) the initiation by a third party of proceedings for the Client’s bankruptcy (if the Client is an 
individual) or for the Client’s winding-up or for the appointment of an administrator, 
receiver, receiver-manager, liquidator or similar officer in respect of the Client or any of 
the Client’s assets (if the Client is a company, body corporate or non-individual) or (in 
both cases) if the Client makes an arrangement or composition with the Client’s creditors 
or any procedure which is similar or analogous to any of the above is commenced in 
respect of the Client; 

第三方就客户破产（如果客户是个人）或就客户清盘提起了诉讼，或就客户或客户的任何资产任

命了管理人或接管人（如果客户是公司或团体法人），或（在两种情况下）客户与客户债权人达

成了安排或和解，或启动了就客户而言任何等效或类似于上述任何一项的任何程序； 

กระบวนก ารลม้ละล ายของลูกคา้ (ห ากลูกคา้เป็นบุคคล) 

ท่ีบุคคลท่ีส ามเริม่ตน้หรอืเมื่อลูกคา้ยุติหรอืมอบหม ายผูดู้แลหรอืผูร้บัท่ีเก่ียวขอ้งกับลูกคา้หรอืสินทรพัยใ์ดๆ ของลูกคา้ 

(ห ากลูกคา้เป็นบรษิัทหรอืองคก์ร) หรอื (ในทัง้สองกรณี) ห ากลูกคา้ทำ̊ าก ารจดัชำ̊ าระหนี้หรอืก ารประนอมหนี้กบัเจ า้หนี้ของลูกคา้ 

หรอืขัน้ตอนใดๆ ท่ีคล า้ยคลึงหรอืเหมอืนกับกรณีใดๆ ข า้งตน้ท่ีเริม่ดำ̊ าเนินก ารโดยเก่ียวขอ้งกับลูกคา้ 

bên thứ ba khởi kiện do Khách hàng phá sản (nếu Khách hàng là cá nhân) hoặc do Khách 
hàng giải thể hoặc do bổ nhiệm người quản trị hoặc người tiếp quản Khách hàng hoặc 
bất kỳ tài sản nào của Khách hàng (nếu Khách hàng là Công ty hoặc tổ chức) hoặc (trong 
cả hai trường hợp), nếu Khách hàng thỏa thuận hoặc khất nợ với chủ nợ của Khách hàng 
hoặc Khách hàng phải chịu bất kỳ thủ tục nào giống hoặc tương tự như các thủ tục kể 
trên. 

(d) where any representation or warranty made by the Client in Clause 18 herein is or 
becomes untrue; 

客户在本协议第 18 条中所作的任何陈述或保证不真实或变得不真实； 

เมื่อก ารรบัรองหรอืก ารรบัประกนัโดยลูกคา้ในขอ้ที่ 18 ในท่ีน้ีเป็นหรอืกล ายเป็นคว ามเท็จ 

nếu tuyên bố hoặc đảm bảo của Khách hàng tại Khoản 18 trong Hợp đồng này không 
chính xác; 

(e) the Client is unable to pay the Client’s debts when they fall due; 
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客户到期不能清偿债务； 

ลูกคา้ไม่ส าม ารถชำ̊ าระหน้ีของลูกคา้เมื่อครบกำ̊ าหนด 

Khách hàng không thể trả nợ khi đến hạn; 

(f) the Client (if the Client is an individual) dies or becomes of unsound mind; or 

客户（如果客户是个人）死亡或变得精神失常；或 

ลูกคา้ (ห ากลูกคา้เป็นบุคคล) เสียชีวิตหรอืวิกลจรติ หรอื 

Khách hàng (nếu Khách hàng là cá nhân) tử vong hoặc tâm thần không ổn định; hoặc 

(g) any other circumstance where the Company reasonably believes that it is necessary or 
desirable to take any action set out in Clause 17.2 herein. 

公司合理认为有必要或应当采取本协议第 17.2 条规定的任何行动的任何其他情况。 

กรณีอ่ืนใดท่ีบรษัิทมเีหตุใหเ้ช่ือว ่าจำ̊ าเป็นหรอืควรดำ̊ าเนินก ารใดๆ ต ามท่ีระบุในขอ้ท่ี 17.2 ในท่ีน้ี 

bất kỳ trường hợp nào khác mà Công ty có lý do chính đáng tin rằng Công ty cần hoặc 
muốn thực hiện hành động nêu tại Khoản 17.2 trong Hợp đồng này. 

(h) the Client attempts and/or performs any of the actions which shall be determined by the 
Company as fraud, manipulation, swap-arbitrage or other forms of deceitful or 
fraudulent activity in the Client’s Trading Account(s) with the Company; 

客户在客户账户或在公司的帐户执行了和/或试图执行任何公司认定为欺诈、操纵、掉期套利或

其他形式的欺骗或欺诈活动的行为； 

ลูกคา้พย าย ามและ/หรอืดำ̊ าเนินก ารใดๆ ที่บรษัิทประเมนิว ่าเป็นก ารฉ้อโกง ก ารยกัย า้ย ก ารเก็งกำ̊ าไรสวอป 

หรอืกิจกรรมหลอกลวงหรอืฉ้อโกงรูปแบบอ่ืนๆ ในบญัชีของลูกคา้กบับรษัิท 

Khách hàng tìm cách và/hoặc thực hiện bất kỳ hành động nào mà Công ty đã xác định là 
hành vi gian lận, thao túng, kiếm lời chênh lệch từ phí qua đêm hoặc thực hiện bất kỳ 
hình thức giao dịch gian lận hoặc lừa đảo nào khác trên một hoặc nhiều tài khoản của 
Khách hàng với Công ty; 

(i) The Client has carried out trading to obtain illegitimate profits, including but not limited to:
客户进行了具有以下特征的交易以获取非法利润，包括但不限于 ： 

ลูกคา้ไดด้ำ̊ าเนินก ารซือ้ข ายที่มลีกัษณะดงัต่อไปนี้เพื่อใหไ้ดม้ าซึ่งผลกำ̊ าไรที่ไม่ชอบดว้ยกฎหม าย รวมถึงแต่ไม่จำ̊ ากดัเพยีง: 

Khách hàng đã thực hiện các giao dịch nhằm thu lợi nhuận bất hợp pháp, bao gồm 
nhưng không giới hạn ở các hành vi có những đặc điểm sau: 

·which can be considered as market abuse; market manipulation, fraudulent acts, or 
fictitious transactions (including but not limited to spoofing and layering); 

可视作市场滥用；市场操纵、欺诈或虚假交易（如幌骗、分层交易）； 
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ซึ่งอ าจถอืไดว้ ่าเป็นก ารละเมดิตลาด ก ารจดัก ารตลาด ก ารกระทำ̊ าฉ้อโกง หรอืธุรกรรมที่หลอกลวง 

(รวมถงึแต่ไม่จำ̊ ากดัเพยีง ก ารปลอมแปลงและก ารซอ้น) 

có thể bị xem là hành vi lạm dụng thị trường; thao túng thị trường, hành vi gian lận hoặc 
các giao dịch giả tạo (bao gồm nhưng không giới hạn ở hành vi 'giả lệnh' (spoofing) và 
'xếp lệnh' (layering); 

· abuse of liquidity mechanisms (e.g., disrupting markets through high-frequency mass 
order placement and cancellation); 

滥用流动性机制（如高频大量报撤单干扰市场）； 

ก ารละเมดิกลไกสภ าพคล่อง (เช่น ก ารรบกวนตลาดผ ่านก ารสั่งซือ้จำ̊ านวนม ากและก ารยกเลิกบ่อยครัง้) 

lạm dụng cơ chế thanh khoản (ví dụ: gây rối thị trường thông qua việc đặt và huỷ hàng 
loạt lệnh với tần suất cao): 

· Any strategies similar or related to Gap trading used with All-In Trading strategy or 
using high leverage to try to obtain illegitimate profits. 

利用缺口交易策略或类似策略，与全仓交易配合或使用高杠杆以谋取不正当收益； 

ก ารใชก้ลยุทธก์ารเทรดแบบ Gap หรอืกลยุทธท์ี่คล า้ยคลึงกนั รว่มกบัการเทรดแบบ All-in หรอืก ารใชเ้ลเวอเรจสูง 

เพ่ือพย าย ามแสวงห าผลกำ̊ าไรท่ีไม่ชอบดว้ยกฎหม าย 

Sử dụng các chiến lược giao dịch dựa trên khoảng trống giá (gap trading) hoặc các chiến 
lược tương tự, kết hợp với giao dịch ký quỹ toàn phần hoặc sử dụng đòn bẩy cao nhằm 
thu lợi nhuận bất hợp pháp.·which can be characterized as excessive without a legitimate 
intent, to profit from market movements; 

可被定性为没有合法意图的过度交易，以从市场波动中获利； 

ซ่ึงส าม ารถระบุลักษณะไดว้ ่าม ากเกินไปโดยไม่มีเจตน าท่ีชอบดว้ยกฎหม ายเพ่ือทำ̊ ากำ̊ าไรจ ากคว ามเคล่ือนไหวในตลาด 

quá mức cho phép, mà không có mục đích chính đáng, nhằm kiếm lời từ biến động thị 
trường; 

·exploitation of system errors, technical vulnerabilities, or price latency; 
ก ารใชป้ระโยชน์จ ากขอ้ผดิพล าดของระบบ ช่องโหว่ท างเทคนิค หรอืคว ามล ่าช า้ของราคา利用系统错误、技术

漏洞或价格延迟； 

lợi dụng lỗi hệ thống, lỗ hổng kỹ thuật hoặc độ trễ giá: 

·Arbitrage strategies executed during Abnormal Market Conditions. 

กลยุทธก์ ารเก็งกำ̊ าไรท่ีดำ̊ าเนินก ารระหว ่างสภ าวะตลาดท่ีผิดปกติ 

在异常市场条件下实施的套利策略； 

Các chiến lược kinh doanh chênh lệch giá được thực hiện trong điều kiện thị trường bất 
thường. 

·Any other acts violating regulatory provisions or the Company's principles of fair trading. 
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ก ารกระทำ̊ าอ่ืนใดท่ีละเมดิขอ้กำ̊ าหนดท างกฎหม ายหรอืหลกัก ารก ารค า้ท่ีเป็นธรรมของบรษัิท 

其他违反监管规定或公司公平交易原则的行为。 

Bất kỳ hành vi nào khác vi phạm các quy định pháp lý hoặc nguyên tắc giao dịch công 
bằng của Công ty. 

18.2 Notwithstanding any provision to the contrary in the Operative Agreements, if an Event 
of Default occurs, the Company may, at its absolute discretion, at any time and without 
prior Written Notice, take one or more of the following steps: 

如果发生违约事件，公司可在任何时候，在无需事先书面通知的情况下，自行决定采取以下一项

或多项措施： 

ห ากเกิดเหตุผิดนัด 

บรษัิทอ าจใชดุ้ลยพนิิจโดยเด็ดข าดไดทุ้กเมื่อในก ารดำ̊ าเนินก ารต่อไปน้ีอย ่างน้อยหน่ึงร ายก ารโดยไม่ตอ้งแจง้ใหท้ร าบล่วงหน ้าผ ่านประ

ก าศท่ีเป็นล  ำ ายลักษณ์อักษร 

Nếu xảy ra Sự cố vi ước, Công ty có quyền thực hiện một hoặc nhiều biện pháp dưới đây, 
tùy theo quyết định riêng của mình, vào bất kỳ thời điểm nào mà không cần gửi Thư 
thông báo trước: 

(a) close out all or any of the Client’s Open Positions at current Quotes; 

以当前报价为客户的所有或任何持仓头寸平仓； 

ปิดสถ านะเปิดใดๆ หรอืทัง้หมดของลูกคา้ต ามก ารเสนอราคาปัจจุบนั 

đóng tất cả hoặc bất kỳ Lệnh giao dịch mở nào của Khách hàng tại mức Báo giá hiện tại; 

(b) debit the Client’s Trading Account(s) for the amounts which are due to the Company; 

从客户的交易账户中扣除应付给公司的款项； 

หักบญัชีเทรดของลูกคา้ต ามจำ̊ านวนท่ีครบกำ̊ าหนดชำ̊ าระแก่บรษัิท 

ghi nợ vào (các) Tài khoản giao dịch của Khách hàng số tiền Khách hàng phải trả cho 
Công ty; 

(c) close any or all of the Client’s Trading Accounts held with the Company; 

关闭客户在公司的任何或所有交易账户； 

ปิดบญัชเีทรดใดๆ หรอืทัง้หมดของลูกคา้ท่ีถือครองอยู่กับบรษัิท 

đóng bất kỳ hoặc tất cả các Tài khoản giao dịch của Khách hàng đã đăng ký với Công ty; 

(d) refuse to open new Trading Accounts for the Client; 

拒绝为客户开立新的交易账户； 

ปฏิเสธไม่เปิดบญัชีเทรดใหม่ใหลู้กคา้ 
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từ chối mở Tài khoản giao dịch mới cho Khách hàng; 

(e) adjust the Client’s Trading Account balance to remove Illicit Profit. 

调整客户的交易账户余额，以取缔非法利润。 

ปรบัยอดคงเหลือในบญัชีเทรดของลูกคา้เพ่ือนำ̊ ากำ̊ าไรท่ีผิดกฎหม ายออก 

điều chỉnh số dư trong tài khoản giao dịch của Khách hàng để hủy lợi nhuận bất chính. 

19. REPRESENTATIONS ANDWARRANTIES 

陈述和保证 

คำ̊ ำรบัรองและก ำรรบัประกัน 

TUYÊN BỐ VÀ CAM KẾT 

19.1 The Client represents and warrants to the Company, and agrees that each such 
representation and warranty is deemed repeated each time the Client gives an 
Instruction or Request by reference to the circumstances prevailing at such time, that: 

客户向公司陈述并保证，并同意在每次客户根据当时的情况发出指示或请求时，均视为重申了这

些陈述和保证： 

ลูกคา้รบัรองและรบัประกนัต่อบรษิัท 

และยอมรบัว ่าคำ̊ ารบัรองและก ารรบัประกนัดงักล ่าวจะเกิดขึน้ซำ้̊ำ าทุกคร ัง้ที่ลูกคา้ส่งคำ̊ าสั่งหรอืคำ̊ าขอ 

โดยพจิ ารณ ากรณีที่สำ̊ าคัญกว ่า ณ ขณะนั้น ซึ่ง: 

Khách hàng tuyên bố và cam kết với Công ty nội dung bên dưới, cũng như đồng ý rằng 
tuyên bố và cam kết đó sẽ áp dụng mỗi lần Khách hàng gửi Chỉ lệnh hoặc Yêu cầu theo 
dẫn chiếu tới các trường hợp ưu tiên vào thời điểm đó: 

(a) the information provided by the Client to the Company in the “Complete your Profile” 
Form and the Operative Agreements and at any time thereafter is true, accurate and 
complete in all material respects; 

客户通过“填写您的个人资料”表格及有效协议向公司提供的资讯，在其后任何时间，在所有重大

方面，均真实、准确、完整； 

ขอ้มูลทีลู่กคา้มอบใหแ้ก่บรษิัทในแบบฟอรม์ “กรอกโปรไฟลข์องคุณใหเ้สรจ็สิน้” และขอ้ตกลงก ารดำ̊ าเนินง านนัน้เป็นจรงิ ถูกตอ้ง 

และครบถว้นเสมอในทุกด า้นท่ีสำ̊ าคัญ 

thông tin được Khách hàng cung cấp cho Công ty trong Biểu mẫu “Hoàn thiện hồ sơ” và 
Hợp đồng hoạt động và vào bất kỳ thời điểm nào sau đó đều là thông tin trung thực, 
đúng và chính xác về mọi khía cạnh. 

(b) the Client has read and fully understood the terms of the Operative Agreements 
including the Risk Disclosure Statement; 
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客户已阅读并完全理解有效协议的条款，包括风险披露； 

ลูกคา้ไดอ้ ่านและทำ̊ าคว ามเข า้ใจอย ่างครบถว้นถึงขอ้กำ̊ าหนดในขอ้ตกลงก ารดำ̊ าเนินง าน 

ซ่ึงรวมถึงคำ̊ าแถลงว ่าดว้ยก ารเปิดเผยคว ามเส่ียง 

Khách hàng đã đọc và hiểu rõ các điều khoản trong Hợp đồng hoạt động, bao gồm cả 
Thông báo rủi ro; 

(c) the Client is duly authorized to enter into the Operative Agreements, to give Instructions 
and Requests and to perform its obligations thereunder; 

客户经正式授权签订有效协议、发出指示和请求以及履行其在这些协议项下的义务； 

ลูกคา้มอีำ̊ าน าจอย ่างเหม าะสมในก ารทำ̊ าขอ้ตกลงก ารดำ̊ าเนินง านเพื่อส่งคำ̊ าส่ังและคำ̊ าขอ 

และดำ̊ าเนินก ารต ามภ าระผูกพนัของลูกคา้ดังกล ่าว 

Khách hàng đủ năng lực pháp lý để ký kết Hợp đồng hoạt động, gửi Chỉ lệnh và Yêu cầu, 
cũng như thực hiện nghĩa vụ Hợp đồng; 

(d) the Client acts as principal; 

客户以委托人身份行事； 

ลูกคา้ดำ̊ าเนินก ารดว้ยตนเอง 

Khách hàng là bên tham gia trực tiếp; 

(e) the Client is an individual who has completed a “Complete your Profile” Form or, if the 
Client is not an individual, the person who has completed “Complete your Profile” Form 
on the Client’s behalf is duly authorized to do so; 

客户是填写了“填写您的个人资料”表格的个人，或者，如果客户是一家公司，则代表客户填写了

“填写您的个人资料”表格的个人拥有填写此表的合法授权； 

ลูกคา้เป็นบุคคลที่ไดก้รอกแบบฟอรม์ “กรอกโปรไฟลข์องคุณใหเ้สรจ็สิน้” จนเสรจ็สมบูรณ์ หรอืห ากลูกคา้เป็นบรษิัท 

เป็นบุคคลท่ีไดก้รอกแบบฟอรม์ “กรอกโปรไฟล์ของคุณใหเ้สรจ็สิน้” 

จนเสร็จสมบูรณ์ในน ามของลูกคา้ท่ีมีอำ̊ าน าจอย ่างเหม าะสมในก ารดำ̊ าเนินก ารเช่นน้ัน 

Khách hàng là cá nhân đã hoàn thiện Biểu mẫu “Hoàn thiện hồ sơ” hoặc nếu Khách hàng 
là công ty, thì người thay mặtKhách hàng hoàn thiện Biểu mẫu “Hoàn thiện hồ sơ”phải có 
đủ năng lực pháp lý để hoàn thiện; 

(f) all actions performed under the Operative Agreements shall not violate the applicable 
regulations or any law, ordinance, charter, by-law or rule applicable to the Client or to the 
jurisdiction in which the Client is resident, or any agreement by which the Client is bound 
or by which any of the Client’s assets are affected; 
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Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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在有效协议项下采取的所有行动不得违反适用条例或适用于客户或客户居住的司法管辖区的任何

法律、条例、规章、细则或规则，或客户受其约束或客户资产受其影响的任何协议； 

ก ารดำ̊ าเนินก ารทัง้หมดภ ายใตข้อ้ตกลงก ารดำ̊ าเนินง านตอ้งไม่ละเมดิขอ้บงัคบัหรอืกฎหม าย คำ̊ าสั่ง กฎบตัร ขอ้บญัญตัิ 

หรอืกฎระเบยีบท่ีเก่ียวขอ้งซ่ึงบงัคับใชกั้บลูกคา้หรอืในเขตอำ̊ าน าจศ าลท่ีลูกคา้พำ̊ านักอ าศัย หรอืขอ้ตกลงใดๆ 

ท่ีลูกคา้มีภ าระผูกพนัหรอืท่ีสินทรพัยข์องลูกคา้ไดร้บัผลกระทบ 

tất cả các hành động được thực hiện theo Hợp đồng hoạt động không vi phạm quy định 
hiện hành hoặc bất kỳ luật, pháp lệnh, điều lệ, quy chế hoặc quy tắc nào áp dụng cho 
Khách hàng hoặc cho khu vực tài phán nơi Khách hàng cư trú, hoặc bất kỳ hợp hợp đồng 
nào ràng buộc Khách hàng hoặc hợp đồng ảnh hưởng đến tài sản của Khách hàng; 

(g) the Client consents to the provision of the information of the Operative Agreements by 
means of the Website and/or any other means which the Company chooses at its sole 
discretion; 

客户同意通过网站和/或公司自行选择的任何其他方式提供有效协议的资讯； 

ลูกคา้ยนิยอมในก ารมอบขอ้มูลของขอ้ตกลงก ารดำ̊ าเนินง านผ ่านท างเว็บไซตแ์ละ/หรอืช่องท างอ่ืนๆ 

ที่บรษิทัเลือกต ามดุลยพินิจแต่เพยีงผูเ้ดียว 

Khách hàng đồng ý với phương thức cung cấp thông tin trong Hợp đồng hoạt động, tức 
là đăng tải lên Trang web và/hoặc bất kỳ phương tiện nào khác mà Công ty tùy ý lựa 
chọn; 

(h) the Client confirms that he/she has regular access to the Internet and consents to the 
Company providing him/her with information, including, without limitation, information 
about amendments to the terms and conditions, costs, fees, the Operative Agreements, 
Policies, Procedures and information about the nature and risks of investments by 
posting such information on the Company’s Website; 

客户确认拥有定期连接互联网的渠道，并同意公司通过在公司网站发布的方式向其提供包括但不

限于条款和条件的修订资讯、成本、费用、有效协议、政策、程序以及与投资性质和风险相关的

资讯； 

ลูกคา้ยนืยนัว ่าตนเองเข า้ถึงอินเทอรเ์น็ตไดเ้ป็นประจำ̊ าและยนิยอมใหบ้รษัิทมอบขอ้มูลใหต้นเอง ซึ่งรวมถึงแต่ไม่จำ̊ ากดัเพยีง 

ขอ้มูลเกี่ยวกบัก ารแกไ้ขขอ้กำ̊ าหนดและเงื่อนไข ค ่าใชจ้ ่าย ค ่าธรรมเนียม ขอ้ตกลงก ารดำ̊ าเนินง าน นโยบ าย ขัน้ตอน 

และขอ้มูลเก่ียวกับลักษณะและคว ามเส่ียงของก ารลงทุนโดยโพสต์ขอ้มูลดังกล ่าวบนเว็บไซต์ของบรษัิท 

Khách hàng xác nhận rằng Khách hàng có quyền truy cập Internet thường xuyên và cho 
phép Công ty cung cấp cho Khách hàng thông tin bằng cách đăng tải lên Trang web của 
Công ty, các thông tin đó bao gồm nhưng không giới hạn ở những thông tin như nội 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all 
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial 
advice if necessary. 
风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，请确保您完全了解所涉及的风险，并適當

地寻求独立的财务建议。 
ค ำเตอืนควำมเสีย่ง: โปรดทราบว่าการเทรดฟอเรก็ซแ์ละผลิตภณัฑ์ท่ีมเีลเวอเรจอื่นๆ อาจมคีวามเส่ียงในระดบัสูง คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเส่ียงท่ีเก่ียวขอ้งอย่างครบถว้น 

และขอค าปรกึษาทางการเงินโดยอิสระหากจ าเป็น และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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dung sửa đổi điều khoản và điều kiện, chi phí, lệ phí, Hợp đồng hoạt động, Chính sách, 
Quy trình, cũng như thông tin về bản chất và rủi ro của các khoản đầu tư; 

(i) The Client hereby represents that the purpose of his/her transactions with the Company 
is one or more of the following: 

客户特此声明，其与公司进行交易的目的是以下一项或多项： 

ลูกคา้รบัรองว ่าวัตถุประสงค์ของธุรกรรมท่ีตนเองทำ̊ ากับบรษัิทตรงกับร ายก ารต่อไปน้ีอย ่างน้อยหน่ึงขอ้: 

Khách hàng theo đây tuyên bố rằng khách hàng giao dịch với Công ty vì một hoặc nhiều 
mục đích sau: 

· Speculative; 

投机； 

ก ารเก็งกำ̊ าไร 

Đầu cơ; 

· Hedging; 

对冲； 

ก ารป้องกันคว ามเส่ียง 

Bảo toàn rủi ro; 

· Investments; 

投资； 

ก ารลงทุน 

Đầu tư; 

· Intraday Trading; 

日内交易； 

การเทรดร ายวัน 

Giao dịch trong ngày; 

· Manage Risk. 

管理风险。 

ก ารบรหิ ารจดัก ารคว ามเส่ียง 

Quản lý rủi ro. 

In the event where the purpose is other than the above, or at any stage during the course 
of the Operative Agreements the purpose changes, the Client undertakes to promptly 
notify the Company. 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all 
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial 
advice if necessary. 
风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，请确保您完全了解所涉及的风险，并適當

地寻求独立的财务建议。 
ค ำเตอืนควำมเสีย่ง: โปรดทราบว่าการเทรดฟอเรก็ซแ์ละผลิตภณัฑ์ท่ีมเีลเวอเรจอื่นๆ อาจมคีวามเส่ียงในระดบัสูง คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเส่ียงท่ีเก่ียวขอ้งอย่างครบถว้น 

และขอค าปรกึษาทางการเงินโดยอิสระหากจ าเป็น และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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如果是上述之外的目的，或在有效协议期间的任何阶段，交易目的发生变化，客户承担通知公司

的严格义务。 

ในกรณีที่วตัถุประสงค์อยู่นอกเหนือจ ากที่กล ่าวม าข า้งตน้ หรอืมีก ารเปล่ียนแปลงวตัถุประสงค์ในระยะใดๆ 

ระหว ่างดำ̊ าเนินก ารต ามขอ้ตกลงก ารดำ̊ าเนินง าน ลูกคา้จะมภี าระผกูพนัอย ่างเขม้งวดในก ารแจง้ใหบ้รษัิททร าบ 

Trong trường hợp Khách hàng giao dịch vì mục đích khác các mục đích kể trên hoặc thay 
đổi mục đích vào bất kỳ giai đoạn nào trong quá trình thực hiện Hợp đồng hoạt động, 
Khách hàng có nghĩa vụ báo cáo cho Công ty. 

(j) The Client hereby represents that the nature of business for entering into the present 
Agreement is one or more of the followings: 

客户特此声明，签订本协议的业务性质为以下一项或多项： 

ลูกคา้รบัรองว ่าลักษณะของธุรกิจท่ีทำ̊ าขอ้ตกลงปัจจุบนัตรงกับธุรกิจต่อไปน้ีอย ่างน้อยหน่ึงประเภท: 

Khách hàng theo đây tuyên bố rằng Khách hàng ký kết Hợp đồng này vì một hoặc nhiều 
bản chất sau: 

· Trading in CFDs; 

差价合约交易； 

การเทรด CFD 

Giao dịch CFD; 

· Trading in Forex; 

外汇交易； 

การเทรดฟอเรก็ซ ์

Giao dịch Ngoại hối; 

· Trading in CFDs in commodities; 

商品差价合约交易； 

การเทรด CFD ประเภทสินค า้โภคภัณฑ์ 

Giao dịch CFD hàng hóa; 

· Trading in CFDs in Precious Metals; 

贵金属差价合约交易； 

การเทรด CFD ประเภทโลหะมีค ่า 

Giao dịch CFD kim loại quý; 

· Trading in CFDs on indices; 

指数差价合约交易； 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all 
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial 
advice if necessary. 
风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，请确保您完全了解所涉及的风险，并適當

地寻求独立的财务建议。 
ค ำเตอืนควำมเสีย่ง: โปรดทราบว่าการเทรดฟอเรก็ซแ์ละผลิตภณัฑ์ท่ีมเีลเวอเรจอื่นๆ อาจมคีวามเส่ียงในระดบัสูง คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเส่ียงท่ีเก่ียวขอ้งอย่างครบถว้น 

และขอค าปรกึษาทางการเงินโดยอิสระหากจ าเป็น และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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การเทรด CFD ประเภทดัชนี 

Giao dịch CFD chỉ số; 

In the event where the nature is other than the above, or at any stage during the course 
of the Operative Agreements the nature changes, the Client undertakes to promptly 
notify the Company. 

如果是上述之外的性质，或在有效协议期间的任何阶段内，性质发生变化，客户承担通知公司的

严格义务。 

ในกรณีที่ธุรกจิมลีกัษณะนอกเหนือจ ากที่กล ่าวม าข า้งตน้ หรอืมกี ารเปล่ียนแปลงในระยะใดๆ 

ระหว ่างดำ̊ าเนินก ารต ามขอ้ตกลงก ารดำ̊ าเนินง าน ลูกคา้จะมีภ าระผูกพนัอย ่างเขม้งวดในก ารแจง้ใหบ้รษัิททร าบ 

Trong trường hợp Khách hàng ký kết vì bản chất khác các bản chất kể trên hoặc thay đổi 
bản chất vào bất kỳ giai đoạn nào trong quá trình thực hiện Hợp đồng hoạt động, Khách 
hàng có nghĩa vụ báo cáo cho Công ty. 

19.2 In addition to all other rights and remedies available to it, the Company has the right to 
render any position voidable or to close out any or all positions at the current Quotes at 
any time, at its absolute discretion, if the Client breaches Clause 18.1 herein. 

除所有其他可用的权利和补救措施外，如果客户违反本协议第 18.1 条，公司有权随时自行决定

撤销任何头寸或以当前报价为任何或所有头寸予以平仓。 

นอกเหนือจ ากสิทธิแ์ละม าตรก ารเยยีวย าอ่ืนๆ ทัง้หมดที่มใีห ้บรษัิทมสิีทธิม์อบสถ านะที่สละสิทธิไ์ดห้รอืปิดสถ านะใดๆ 

หรอืทัง้หมดต ามก ารเสนอราคา ณ ขณะนั้นไดทุ้กเมื่อ โดยใชดุ้ลยพนิิจอย ่างเด็ดข าด ห ากลูกคา้ละเมดิขอ้ที่ 18.1 ในที่นี้ 

Ngoài tất cả các quyền và biện pháp khắc phục hiện có khác, Công ty có quyền vô hiệu 
hóa bất kỳ lệnh giao dịch nào hoặc đóng bất kỳ hoặc tất cả các lệnh giao dịch tại mức Báo 
giá hiện tại vào bất kỳ thời điểm nào tùy theo quyết định riêng của Công ty, nếu Khách 
hàng vi phạm Khoản 18.1 trong Hợp đồng này. 

20. FORCEMAJEURE 

不可抗力 

เหตุสุดวิสยั 

SỰ CỐ BẤT KHẢ KHÁNG 

20.1 The Company may, in its reasonable opinion, determine that a Force Majeure Event 
exists, in which case the Company will, in due course, take reasonable steps to inform the 
Client. A Force Majeure Event includes without limitation: 

公司可合理判断存在不可抗力事件，在这种情况下，公司将在适当时候采取合理措施通知客户。

不可抗力事件包括但不限于： 
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all 
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial 
advice if necessary. 
风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，请确保您完全了解所涉及的风险，并適當
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ค ำเตอืนควำมเสีย่ง: โปรดทราบว่าการเทรดฟอเรก็ซแ์ละผลิตภณัฑ์ท่ีมเีลเวอเรจอื่นๆ อาจมคีวามเส่ียงในระดบัสูง คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเส่ียงท่ีเก่ียวขอ้งอย่างครบถว้น 

และขอค าปรกึษาทางการเงินโดยอิสระหากจ าเป็น และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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บรษัิทอ าจวินิจฉัยอย ่างสมเหตุสมผลเพ่ือประเมินว ่าเกิดเหตุสุดวิสัยขึน้ ซ่ึงในกรณีดังกล ่าว 

บรษิัทจะด˚ำ าเนินขัน้ตอนที่สมเหตสุมผลเพื่อแจง้ใหลู้กคา้ทร าบในเวล าที่เหม าะสม โดยเหตุสุดวิสยัรวมถึงแต่ไม่จ˚ำ ากดัเพยีง: 

Trong trường hợp Công ty có lý do chính đáng cho rằng hiện đang xảy ra Sự cố bất khả 
kháng, Công ty sẽ thực hiện những quy trình hợp lý vào đúng thời điểm để thông báo cho 
Khách hàng. Sự cố bất khả kháng bao gồm, nhưng không giới hạn ở: 

(a) any act, event or occurrence (including, without limitation, any strike, riot or civil 
commotion, terrorism, war, act of God, accident, fire, flood, storm, interruption of power 
supply, electronic, communication equipment or supplier failure, civil unrest, statutory 
provisions, lock-outs) which, in the Company’s reasonable opinion, prevents the 
Company from maintaining an orderly market in one or more of the Instruments; 

公司合理认为会阻碍公司维护一项或多项金融工具的市场秩序的任何行为、事件或现象（包括但

不限于任何罢工、暴乱或内乱、恐怖主义、战争、天灾、意外事故、火灾、洪水、风暴、供电中

断、电子、通信设备或供应商故障、民众动乱、法律规定、封 锁）； 

ก ารดำ̊ าเนินก าร เหตุก ารณ์ หรอืสถ านก ารณ์ใดๆ (ซึ่งรวมถึงแต่ไม่จำ̊ ากดัเพยีงก ารประทว้ง ก ารจล าจล 

หรอืก ารก่อคว ามวุ่นว ายท างก ารเมอืง ก ารก่อก ารร า้ย สงคร าม ปร ากฏก ารณ์ธรรมช าติ อุบตัิเหตุ อคัคีภยั อุทกภยั ว าตภยั 

แหล่งจ ่ายไฟฟ ้ าขดัขอ้ง อุปกรณ์หรอืก ารจ ่ายไฟหรอืก ารส่ือส ารทำ̊ าง านลม้เหลว ก ารก่อคว ามไม่สงบ 

บทบญัญติัท างกฎหม าย ก ารปิดสถ านท่ีทำ̊ าง าน) 

ซึ่งบรษัิทวินิจฉัยอย ่างสมเหตุสมผลว ่าส่งผลใหบ้รษัิทไม่ส าม ารถรกัษ าตลาดของเครือ่งมอือย ่างน้อยหน่ึงร ายก ารใหอ้ยู่ในคว ามเป็นระเบีย

บได ้

bất kỳ hành động, sự kiện hoặc biến cố nào (bao gồm nhưng không giới hạn ở đình công, 
bạo loạn hoặc náo động dân sự, khủng bố, chiến tranh, thiên tai, tai nạn, hỏa hoạn, lũ lụt, 
bão, mất điện, nguồn cấp điện hoặc thiết bị truyền tín hiệu điện tử gặp sự cố, bất ổn dân 
sự, chính phủ ban hành quy định, lệnh đóng cửa) mà, theo ý kiến hợp lý của Công ty, 
những sự cố đó khiến Công ty không thể duy trì thị trường có trật tự cho một hoặc nhiều 
Công cụ; 

(b) the suspension, liquidation or closure of any market or the abandonment or failure of any 
event to which the Company relates its Quotes, or the imposition of limits or special or 
unusual terms on the trading in any such market or on any such event; or 

任何市场被暂停、清算或关闭，或与公司报价相关的任何事件被中止或失败，或对任何此类市场

或任何此类事件的交易施加了限制或特殊或不寻常的条款；或 

ก ารระงบั ก ารชำ̊ าระบญัชี หรอืก ารปิดตลาดใดๆ หรอืก ารละทิง้หรอืคว ามลม้เหลวของเหตุก ารณ์ใดๆ 

ที่บรษัิทเชื่อมโยงก ารเสนอราคาไว ้

หรอืก ารว างขอ้จำ̊ ากดัหรอืขอ้กำ̊ าหนดพเิศษหรอืผดิปกติในการเทรดในตลาดดงักล ่าวหรอืเหตุก ารณ์ใดๆ หรอื 
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advice if necessary. 
风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，请确保您完全了解所涉及的风险，并適當

地寻求独立的财务建议。 
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cũng phù hợp với hoạt động này.  
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một thị trường bất kỳ tạm nghỉ, giải thể hoặc đóng cửa hoặc một sự kiện bất kỳ có liên 
quan đến Báo giá của Công ty bị hủy bỏ hoặc không được thực hiện hoặc chính quyền 
ban hành quy định hạn chế hoặc điều khoản đặc biệt hay bất 

thường về hoạt động giao dịch tại thị trường kể trên hoặc trong sự kiện kể trên; hoặc 

(c) Abnormal Market Conditions. 

异常市场状况。 

สภ าวะตลาดผดิปกติĐiều kiện thị trường bất thường. 

20.2 If the Company determines in its reasonable opinion that a Force Majeure Event exists 
(without prejudice to any other of its rights under the Operative Agreements) the 
Company may without prior Written Notice and at any time take any of the following 
steps: 

如公司合理认为存在不可抗力事件（在不损害任何其他根据有效协议享有的权利的原则下），则

可在不事先书面通知的情况下采取以下任何措施： 

ห ากบรษัิทประเมนิต ามก ารวินิจฉัยอย ่างสมเหตุสมผลว ่าเกิดเหตุสุดวิสัยขึน้ 

(โดยไม่ส่งผลต่อสิทธิอ่ื์นใดภ ายใตข้อ้กำ̊ าหนดก ารดำ̊ าเนินง าน) 

บรษัิทอ าจดำ̊ าเนินขัน้ตอนต่อไปน้ีโดยไม่ตอ้งแจง้ใหท้ร าบล่วงหน ้าผ ่านประก าศท่ีเป็นล ายลักษณ์อักษรไดทุ้กเมื่อ: 

Nếu Công ty có lý do chính đáng cho rằng hiện đang xảy ra Sự cố bất khả kháng (không 
ảnh hưởng đến bất kỳ quyền nào khác theo Hợp đồng hoạt động), Công ty có thể thực 
hiện bất kỳ hành động nào dưới đây vào bất kỳ thời 

điểm nào mà không cần gửi Thư thông báo trước: 

(a) increase margin requirements; or 

增加保证金要求；或 

เพิ่มขอ้กำ̊ าหนดม ารจ์ิน้ หรอื 

tăng yêu cầu về ký quỹ; hoặc 

(b) close out any or all Open Positions at such prices as the Company considers in good faith 
to be appropriate; or 

以公司善意认为合适的价格将任何或全部持仓头寸予以平仓；或 

ปิดสถ านะเปิดใดๆ หรอืทัง้หมดในราคาดงักล ่าวเมื่อบรษัิทพจิ ารณ าโดยสุจรติใจว ่าเหม าะสม หรอื 

đóng bất kỳ hoặc tất cả các Lệnh giao dịch mở tại mức giá đó nếu Công ty xét thấy là phù 
hợp; hoặc 
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(c) suspend or freeze or modify the application of any or all terms of the Operative 
Agreements to the extent that the Force Majeure Event makes it impossible or impractical 
for the Company to comply with them; or 

暂停、冻结或修改有效协议中任何或所有条款的应用，但仅限于该等不可抗力事件使公司无法或

不能履行该等条款的范围内； 

或 

ระงบัหรอืหยุดหรอืแก้ไขก ารบงัคับใชข้อ้กำ̊ าหนดใดๆ 

หรอืทัง้หมดของขอ้กำ̊ าหนดก ารดำ̊ าเนินง านในขอบเขตที่ว ่าเหตุสุดวิสยัทำ̊ าใหบ้รษัิทไม่ส าม ารถหรอืไม่มวิีธปีฏิบตัิต ามขอ้กำ̊ าหนด

นั้น หรอื 

tạm ngừng hoặc đóng băng hoặc điều chỉnh việc áp dụng bất kỳ hoặc tất cả các điều 
khoản của Hợp đồng hoạt động nếu Sự cố bất khả kháng khiến Công ty không thể hoặc 
không có cách nào khả thi để tuân thủ các điều khoản đó; hoặc 

(d) take or omit to take all such other actions as the Company deems to be reasonably 
appropriate in the circumstances with regard to the position of the Company, the Client 
and other clients. 

就公司，客户和其他客户的状况，采取或不采取公司认为合理适当的所有其他措施。 

ดำ̊ าเนินก ารหรอืละเวน้ก ารดำ̊ าเนินก ารอ่ืนๆ 

ทัง้หมดต ามที่บรษัิทเห็นสมควรอย ่างสมเหตุสมผลในสถ านก ารณ์ที่เกี่ยวขอ้งกบัสถ านะของบรษัิท ลูกคา้ และลูกคา้ร ายอ่ืนๆ 

thực hiện hoặc không thực hiện tất cả các hành động khác đó nếu Công ty xét thấy hợp lý 
sau khi đánh giá tình hình của Công ty, Khách hàng hoặc các khác hàng khác. 

21. MISCELLANEOUS 

其他规定 

เบ็ดเตล็ด 

ĐIỀU KHOẢN KHÁC 

21.1 The Company has the right to suspend the Client’s Trading Account at any time for any 
good reason (including Abnormal Market Conditions) with or without Written Notice to 
the Client. 

公司有权以任何正当理由（包括异常市场状况）随时中止客户的交易账户，並可以向客户发送或

不发送书面通知。 

บรษัิทมสิีทธิร์ะงบับญัชเีทรดของลูกคา้ไดทุ้กเมื่อดว้ยเหตุผลทีเ่หม าะสม (รวมถึงสภ าวะตลาดผดิปกติ) 

โดยแจง้หรอืไม่แจง้ใหลู้กคา้ทร าบล่วงหน ้าผ ่านประก าศท่ีเป็นล ายลักษณ์อักษร 
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Công ty có quyền đình chỉ Tài khoản giao dịch của Khách hàng vào bất kỳ thời điểm nào vì 
bất kỳ lý do hợp lý nào (bao gồm Điều kiện thị trường bất thường) và có thể gửi hoặc 
không gửi Thư thông báo cho Khách hàng. 

21.2 In the event that a situation arises that is not covered under the Operative Agreements, 
the Company will resolve the matter on the basis of good faith and fairness and, where 
appropriate, by taking such action as is consistent 

with market practice. 

如果出现有效协议未涵盖的情况，公司将本着诚信和公平的原则解决问题，并在适当情况下采取

符合一贯市场惯例的行动。 

ในกรณีที่เกิดสถ านก ารณ์ที่ไม่อยู่ในขอ้ตกลงก ารดำ̊ าเนินง าน บรษิัทจะแกไ้ขเหตุก ารณ์โดยสุจรติใจและเป็นธรรม 

และดำ̊ าเนินก ารต ามหลักปฏิบติัในตลาดอย ่างเหม าะสม 

Trong trường hợp phát sinh tình huống không được đề cập trong Hợp đồng hoạt động, 
Công ty sẽ giải quyết vấn đề đó trên cơ sở thiện chí và công bằng, bằng cách áp dụng 
cách xử lý thường thấy trên thị trường, nếu phù hợp,. 

21.3 No single or partial exercise of, or failure or delay in exercising any right, power or 
remedy (under these terms or at law) by the Company shall constitute a waiver by the 
Company of, or impair or preclude any exercise or further exercise of, that or any other 
right, power or remedy arising under the Operative Agreements or at law. 

公司一次行使或部分行使、不行使或延迟行使任何权利、权力或补救措施（根据这些条款或依据

法律）不构成公司对该权利、权力或补救措施的放弃，亦不损害或阻止其根据有效协议或依据法

律对该项或任何其他权利、权力或补救措施的行使或进一步行使。 

ก ารดำ̊ าเนินก ารเดียวหรอืส่วนหน่ึง หรอืคว ามลม้เหลวหรอืคว ามล ่าช า้ในก ารใชสิ้ทธิ ์อำ̊ าน าจ หรอืก ารเยยีวย า 

(ภ ายใตข้อ้ตกลงเหล ่านี้หรอืกฎหม าย) โดยบรษัิทไม่ถือเป็นก ารสละสิทธิโ์ดยบรษัิท หรอืบั่นทอนหรอืหยุดก ารดำ̊ าเนินก ารใดๆ 

หรอืก ารดำ̊ าเนินก ารเพิ่มเติมเพื่อใชสิ้ทธิ ์อำ̊ าน าจ 

หรอืก ารเยยีวย าน้ันหรอือ่ืนใดท่ีเกิดขึน้ภ ายใตข้อ้กำ̊ าหนดก ารดำ̊ าเนินง านหรอืกฎหม าย 

Việc Công ty thực thi một phần hay thực thi riêng lẻ, hoặc không thực thi hay chậm trễ 
thực thi bất kỳ quyền hạn, thẩm quyền hay giải pháp nào (theo những điều khoản này 
hoặc theo luật pháp) không đồng nghĩa với việc Công ty từ bỏ hay hạ bệ hoặc không thực 
thi hoặc thực thi tiếp quyền hạn, thẩm quyền hoặc giải pháp đó, hay bất kỳ quyền hạn, 
thẩm quyền hoặc giải pháp nào khác phát sinh theo Hợp đồng hoạt động hoặc theo luật. 

21.4 Any liability of the Client to the Company under the Operative Agreements may in whole 
or in part be released, compounded, compromised or postponed by the Company in its 
absolute discretion without affecting any rights in respect of that or any liability not so 
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waived, released, compounded, compromised or postponed. A waiver by the Company of 
a breach of any of the terms of the Operative Agreements or of a default under these 
terms does not constitute a waiver of any other breach or default and shall not affect the 
other terms. A waiver by the Company of a breach of any of the terms of the Operative 
Agreements or a default under these terms will not prevent the Company from 
subsequently requiring compliance with the waived obligation. KOHLE có thể tùy ý đặc 
xá, gộp chung hay tạm hoãn cho Môi giới một phần hay toàn bộ trách nhiệm pháp lý, mà 
không ảnh hưởng đến bất kỳ quyền nào đối với trách nhiệm pháp lý đó hay bất kỳ trách 
nhiệm pháp lý nào được miễn, đặc xá, gộp chung, thỏa hiệp hay tạm hoãn. 

客户在有效协议项下须对公司承担的任何法律责任，可由公司行使绝对酌情决定权，全部或部分

予以缓解、复合、作出让步或延后，但不影响就该等法律责任或没有豁免、缓解、复合、作出让

步或延后的法律责任所享有的任何权利。公司对有效协议任何条款下的违约或不履责行为的豁免，

不构成其对任何其他违约或不履责行为的豁免，亦不影响其他条款。公司对有效协议任何条款下

的违约或不履责行为的豁免，不妨碍公司此后要求客户履行该项被豁免的义务。 

คว ามรบัผิดของลูกคา้ต่อบรษัิทภ ายใตข้อ้กำ̊ าหนดก ารดำ̊ าเนินง านอ าจมีก ารเผยแพร ่ประกอบกัน ปรบัเปล่ียน 

หรอืเล่ือนเวล าทัง้หมดหรอืบ างส่วนโดยบรษัิทต ามดุลยพินิจอย ่างเด็ดข าด 

และไม่ส่งผลต่อสิทธิเ์ก่ียวกับคว ามรบัผิดท่ีไม่ไดส้ละสิทธิ ์เผยแพร ่ประกอบกนั ปรบัเปล่ียน หรอืเล่ือนเวล า 

ก ารสละสิทธิโ์ดยบรษัิทจ ากก ารละเมดิขอ้กำ̊ าหนดใดๆ 

ในขอ้ตกลงก ารดำ̊ าเนินง านหรอืเหตุผดินัดภ ายใตข้อ้กำ̊ าหนดเหล ่าน้ีไม่ถือเป็นก ารสละสิทธิต่์อก ารละเมดิหรอืเหตุผดินัดอ่ืนใด 

และไม่ส่งผลต่อขอ้กำ̊ าหนดอ่ืนๆ ก ารสละสิทธิโ์ดยบรษัิทต่อก ารละเมิดขอ้กำ̊ าหนดใดๆ 

ของขอ้ตกลงก ารดำ̊ าเนินง านหรอืเหตุผดินัดภ ายใตข้อ้กำ̊ าหนดเหล ่าน้ีจะไม่ขดัขว างบรษัิทในก ารกำ̊ าหนดใหป้ฏิบติัต ามภ าระผูกพนัท่ี

สละสิทธิต่์อไป 

Công ty có thể tùy ý đặc xá, gộp chung hay tạm hoãn cho Khách hàng một phần hay toàn 
bộ trách nhiệm pháp lý, mà không ảnh hưởng đến bất kỳ quyền nào đối với trách nhiệm 
pháp lý đó hay bất kỳ trách nhiệm pháp lý nào được miễn, đặc xá, gộp chung, thỏa hiệp 
hay tạm hoãn. Việc Công ty miễn truy cứu hành vi vi phạm điều khoản bất kỳ trong Hợp 
đồng hoạt động này hoặc hành động sai trái theo những điều khoản này không miễn 
truy cứu đối với hành vi vi phạm hoặc hành động sai trái khác bất kỳ, đồng thời không 
ảnh hưởng đến các điều khoản khác. Dù Công ty miễn truy cứu hành vi vi phạm bất kỳ 
điều khoản nào trong Hợp đồng hoạt động hoặc hành động sai trái theo những điều 
khoản này, nhưng về sau, Công ty vẫn có thể yêu cầu phải tuân thủ nghĩa vụ được miễn 
truy cứu đó. 

21.5 The rights and remedies provided to the Company under the Operative Agreements are 
cumulative and are not exclusive of any rights or remedies provided by law. 
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有效协议下向公司提供的权利和补救措施是累积性的，不排除法律规定的任何权利或补救措施。 

สิทธิแ์ละก ารเยยีวย าท่ีมอบใหบ้รษัิทภ ายใตข้อ้ตกลงก ารดำ̊ าเนินง านส าม ารถเพ่ิมขึน้ได ้

และไม่ไดเ้ป็นสิทธิห์รอืก ารเยยีวย าท่ีกฎหม ายกำ̊ าหนดให ้

Quyền và giải pháp được cung cấp cho Công ty theo Hợp đồng hoạt động mang tính tích 
lũy và không loại trừ bất kỳ quyền hay giải pháp nào được luật pháp ban hành. 

21.6 The Company may assign the benefit and novate the burden of the Operative 
Agreements to a third party in whole or in part, provided that such transferee agrees to 
abide by the terms of the Operative Agreements. Such assignment or novation shall 
come into effect ten Business Days following the day the Client is deemed to have 
received notice of the assignment or novation in accordance with the Operative 
Agreements. 

公司可将有效协议的全部或部分利益转让及负担更替予第三者，但该受让人须同意遵守有效协议

的条款。该转让或约务更替应在客户被视为已收到根据有效协议发出的转让或约务更替通知后十

个营业日生效。 

บรษัิทอ าจมอบหม ายผลประโยชน์และเปล่ียนถ ่ายภ าระต ามขอ้กำ̊ าหนดก ารดำ̊ าเนินง านไปยงับุคคลท่ีส ามทัง้หมดหรอืบ างส่วน  

ห ากผูร้บัโอนน้ันยนิยอมท่ีจะปฏิบติัต ามขอ้กำ̊ าหนดของขอ้ตกลงก ารดำ̊ าเนินง าน 

ก ารมอบหม ายหรอืก ารเปล่ียนถ ่ายน้ันจะมีผลบงัคับใชใ้นสิบวนัทำ̊ าก าร 

หลังวันท่ีถือว ่าลูกคา้ไดร้บัประก าศแจง้ก ารมอบหม ายหรอืก ารเปล่ียนถ ่ายต ามขอ้กำ̊ าหนดก ารดำ̊ าเนินง าน 

Công ty có quyền chuyển nhượng toàn bộ hoặc một phần lợi nhuận và thay thế nghĩa vụ 
trong Hợp đồng hoạt động cho bên thứ ba, miễn sao, bên được chuyển nhượng đó đồng 
ý tuân thủ các điều khoản trong Hợp đồng hoạt động này. Quyết định chuyển nhượng 
hoặc thay thế nghĩa vụ đó có hiệu lực sau mười Ngày làm việc kể từ ngày Khách hàng 
được cho là đã nhận thông báo về quyết định chuyển nhượng hoặc thay thế nghĩa vụ 
theo Hợp đồng hoạt động. 

21.7 If any term of the Operative Agreements (or any part of any term) shall be held by a court 
of competent jurisdiction to be unenforceable for any reason then such term shall, to that 
extent, be deemed severable and not form part of the Operative Agreements, but the 
enforceability of the remainder of the Operative Agreements shall not be affected. 

如果客户协议的任何条款（或任何条款的任何部分）因任何原因被具有司法管辖权的法院认定为

不可执行，则该条款在该范围内应被视为是可分割的，不构成客户协议或有效协议的一部分，但

有效协议的其余部分的可执行性不受影响。 

ห ากขอ้กำ̊ าหนดใดๆ ในขอ้ตกลงสำ̊ าหรบัลูกคา้ (หรอืบ างส่วนของขอ้กำ̊ าหนดใดๆ) 

ถูกตัดสินว ่าไม่มีผลบงัคับใชโ้ดยเขตอำ̊ าน าจศ าลท่ีมีอำ̊ าน าจ ไม่ว ่าดว้ยเหตุผลใดๆ 
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ขอ้กำ̊ าหนดน้ันจะถือเป็นส่วนท่ีแยกออกไดแ้ละไม่ไดเ้ป็นส่วนหน่ึงของขอ้ตกลงสำ̊ าหรบัลูกคา้ฉบบัน้ีหรอืขอ้ตกลงก ารดำ̊ าเนินง าน 

แต่คว ามส าม ารถในก ารบังคับใชข้องขอ้กำ̊ าหนดก ารดำ̊ าเนินง านส่วนท่ีเหลือจะไม่ได้รบัผลกระทบ 

Nếu điều khoản bất kỳ trong Hợp đồng khách hàng này (hay một phần bất kỳ trong điều 
khoản bất kỳ) được tòa án có thẩm quyền tuyên bố là không thể thi hành vì bất kỳ lý do 
nào, thì điều khoản đó, trong phạm vi đó, được coi là tách biệt khỏi Hợp đồng và không 
cấu thành Hợp đồng khách hàng này, các điều khoản còn lại trong Hợp đồng hoạt động 
không bị ảnh hưởng và vẫn duy trì hiệu lực. 

21.8 The Client may not assign, charge or otherwise transfer or purport to assign, charge or 
otherwise transfer the Client’s rights or obligations under the Operative Agreements 
without prior written consent of the Company and any purported assignment, charge or 
transfer in violation of this term shall be void. 

未经公司事先书面同意，客户不得转让、委托或以其他方式让与、或意图转让、委托或以其他方

式让与客户在有效协议项下的权利或义务，任何违反本条款的转让，委托或让与均无效。 

ลูกคา้ไม่ส าม ารถมอบหม าย เรยีกเก็บเงนิ หรอืถ ่ายโอน หรอืแสดงคว ามประสงค์ท่ีจะมอบหม าย เรยีกเก็บเงนิ 

หรอืถ ่ายโอนสิทธิห์รอืภ าระผูกพันของลูกคา้ภ ายใตข้อ้กำ̊ าหนดก ารดำ̊ าเนินง าน 

โดยไม่ขอคว ามยนิยอมจ ากบรษัิทล่วงหน ้าอย ่างเป็นล ายลกัษณ์อกัษร และก ารแสดงคว ามประสงคท์ี่จะมอบหม าย เรยีกเก็บเงนิ 

หรอืถ ่ายโอนซ่ึงละเมิดขอ้กำ̊ าหนดน้ีจะเป็นโมฆะ 

Khách hàng không được chuyển nhượng, thu phí hoặc chuyển giao hay cố tình chuyển 
nhượng, thu phí hoặc chuyển giao quyền hoặc nghĩa vụ của mình theo Hợp đồng hoạt 
động khi chưa được Công ty chấp thuận trước bằng văn bản. Mọi hình thức cố tình 
chuyển nhượng, thu phí hoặc chuyển giao vi phạm điều khoản này được coi là không có 
hiệu lực. 

21.9 Where the Client comprises two or more persons, the liabilities and obligations under any 
agreement with the Company shall be joint and several. Any warning or other notice 
given to one of the persons which form the Client shall be deemed to have been given to 
all the persons who form the Client. Any Order given by one of the persons who form the 
Client shall be deemed to have been given by all the persons who form the Client. 

当客户由两人以上组成时，与公司订立的任何协议所规定的责任和义务应当是连带的。向构成客

户的其中一人发出的任何警告或其他通知，须视为已向构成客户的所有人发出。由构成客户的其

中一人发出的任何买卖指示，须视作由构成客户的所有人发出。 

เมื่อลูกคา้ประกอบดว้ยบุคคลสองคนขึน้ไป คว ามรบัผดิและภ าระผูกพนัภ ายใตข้อ้ตกลงใดๆ กบับรษิัทจะเป็นของทุกคนรว่มกนั 

คำ̊ าเตือนหรอืประก าศแจง้อ่ืนๆ ท่ีมอบใหบุ้คคลใดบุคคลหน่ึงท่ีเป็นลูกคา้จะถือว ่ามอบใหบุ้คคลทัง้หมดท่ีเป็นลูกคา้ 

คำ̊ าส่ังซือ้ข ายใดๆ ท่ีบุคคลใดบุคคลหน่ึงท่ีเป็นลูกคา้ส่งม าจะถือว ่าม าจ ากบุคคลทัง้หมดท่ีเป็นลูกคา้ 
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Pg 100 

Nếu Khách hàng bao gồm từ hai người trở lên, thì trách nhiệm pháp lý và nghĩa vụ theo 
mọi hợp đồng với Công ty sẽ mang bản chất chung và riêng. Tất cả các cảnh báo hoặc 
thông báo khác được gửi tới một trong số các thành viên cấu thành nên Khách hàng sẽ 
được coi là gửi tới tất cả các thành viên cấu thành nên Khách hàng. Tất cả các Lệnh do 
một trong số các thành viên cấu thành nên Khách hàng gửi sẽ được coi là do tất cả các 
thành viên cấu thành nên Khách hàng gửi. 

21.10 In the event of the death or mental incapacity of one of the persons which form the 
Client, all funds held by the Company or its nominee, will be for the benefit and at the 
order of the surviving account holder(s) and all obligations and liabilities owed to the 
Company will be owed by such survivor(s). 

如果构成客户的其中一人死亡或精神残疾，公司或其被提名人持有的所有资金将以幸存者账户持

有人为受益人并执行其命令，并且该等幸存者将承担客户对公司的所有义务和责任。 

ในกรณีท่ีบุคคลใดบุคคลหน่ึงท่ีเป็นลูกคา้เสียชีวิตหรอืวิกลจรติ 

เงนิทุนทัง้หมดท่ีบรษัิทหรอืตวัแทนของบรษัิทถือครองไวจ้ะตกเป็นผลประโยชน์ของเจ า้ของบญัชีท่ีรอดชีวิตต ามคว ามตอ้งก าร  

และภ าระผูกพนัและคว ามรบัผิดทัง้หมดต่อบรษัิทจะเป็นของผูร้อดชีวิตร ายน้ัน 

Trong trường hợp một trong số các thành viên cấu thành nên Khách hàng tử vong hoặc 
bị tâm thần, toàn bộ số tiền do Công ty hoặc Người được chỉ định của Công ty nắm giữ sẽ 
vì quyền lợi và theo chỉ định của (các) Chủ tài khoản còn sống. Toàn bộ nghĩa vụ và trách 
nhiệm pháp lý đối với Công ty sẽ do (những) người còn sống đó đảm nhiệm. 

21.11 The Client accepts and understands that the Company’s official language is the English 
language and the Client should always read and refer to the Website for all information 
and disclosures about the Company and its activities. Translation or information provided 
in languages other than English in the Company’s Website is for informational purposes 
only and do not bind the Company or have any legal effect whatsoever, the Company 
having no responsibility or liability regarding the correctness of the translated 
information therein. If there is any inconsistency or ambiguity between the English 
version and the Chinese/Thai/Vietnamese version of the Operative Agreements, the 
English version shall prevail. 

客户接受并理解，公司的官方语言为英语，客户应始终阅读并参考主网站，了解公司及其活动的

所有资讯和披露。在公司的网站上以英语以外的语言提供的翻译或资讯仅供参考，对公司不具有

约束力或任何法律效力，公司对其中资讯的正确性不承担任何责任。如客户协议和/或有效协议

中、英文两个版本有任何抵触或不相符之处，应以英文版本为准。 

ลูกคา้ยอมรบัและเข า้ใจว ่าภ าษ าอย ่างเป็นท างก ารของบรษัิทคือภ าษ าอังกฤษ 

และลูกคา้ควรอ ่านและอ า้งอิงเว็บไซต์หลักสำ̊ าหรบัขอ้มูลและก ารเปิดเผยทัง้หมดเก่ียวกับบรษัิทและกิจกรรมของบรษัิท 
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Pg 101 

ก ารแปลหรอืขอ้มูลท่ีนำ̊ าเสนอในภ าษ าอ่ืนนอกเหนือจ ากภ าษ าอังกฤษในเว็บไซตข์องบรษัิทมีวัตถุประสงค์เพื่อใหข้อ้มูลเท ่าน้ัน 

และไม่ไดผู้กมดับรษัิทหรอืมีผลท างกฎหม าย บรษัิทไม่มีหน ้าท่ีรบัผิดชอบหรอืคว ามรบัผิดต่อคว ามถูกตอ้งของขอ้มูลดังกล ่าว 

ห ากขอ้ตกลงสำ̊ าหรบัลูกคา้ฉบบัน้ีและ/หรอืขอ้ตกลงก ารดำ̊ าเนินง านในฉบบัภ าษ าอังกฤษและฉบบัภ าษ าจนีมขีอ้มูลท่ีไม่ตรงกนัหรอืค

ลุมเครอื  ใหย้ดึฉบบัภ าษ าอังกฤษเป็นหลัก 

Khách hàng chấp nhận và hiểu rằng Công ty sử dụng ngôn ngữ chính thức là tiếng Anh. 
Khách hàng cần luôn đọc và truy cập Trang web chính để cập nhật toàn bộ thông tin và 
công bố về Công ty, cũng như các hoạt động của Công ty. Bản dịch hoặc thông tin được 
cung cấp bằng các ngôn ngữ khác không phải tiếng Anh trên các trang web của Công ty 
chỉ nhằm mục đích cung cấp thông tin và không có hiệu lực ràng buộc Công ty hay có bất 
kỳ hiệu lực pháp lý nào, Công ty không có trách nhiệm hay nghĩa vụ pháp lý về tính chính 
xác của những thông tin đó. Nếu phiên bản tiếng Anh và phiên bản tiếng Trung của Hợp 
đồng khách hàng này và/hoặc Hợp đồng hoạt động bất nhất hoặc mơ hồ, thì phiên bản 
tiếng Anh được ưu tiên áp dụng. 

21.12 The Company, under the terms and conditions of this Agreement and in accordance with 
its internal policies and procedures, reserves the right in its absolute discretion, to carry 
out the following: 

公司根据本协议的条款和条件并依照公司的内部政策和程序，保留绝对酌情决定权，可针对在连

续六 (6) 个月不活动期间和/或 

之后制定休眠账户政策和/或对任何休眠和/或不活跃账户每月收取 5 美元或同等金额的手续费和/

或关闭该交易账户，相关情况如下所述：

ภ ายใตข้อ้ก˚ำ าหนดและเง่ือนไขของขอ้ตกลงน้ีและต ามนโยบ ายและขัน้ตอนภ ายใน 

บรษัิทขอสงวนสิทธิโ์ดยใชดุ้ลยพนิิจอย ่างเด็ดข าดในก ารว างนโยบ ายส˚ำ าหรบับญัชีท่ีไม่เคล่ือนไหวและ/หรอืเรยีกเก็บค ่าธรรมเนียมก า

รจดัก ารบญัชี  ที่ไม่เคล่ือนไหวและ/หรอืไม่มกี ารใชง้ าน $5 

หรอืเทยีบเท ่าต่อเดือนและ/หรอืปิดบญัชเีทรดเมื่อและ/หรอืหลงัจ ากไมม่กี ารใชง้ านเป็นระยะเวล าหก 

(6) เดือนติดต่อกันในกรณีต่อไปน้ี: 

Theo các điều khoản và điều kiện trong Hợp đồng này, cũng như theo chính sách và thủ 
tục nội bộ của Công ty, Công ty có quyền tùy ý lập chính sách về tài khoản tạm ngưng 
và/hoặc thu phí xử lý $5 hoặc tương đương mỗi tháng đối với mọi tài khoản tạm ngưng 
và/hoặc không hoạt động và/hoặc đóng tài khoản giao dịch sau sáu (6) tháng liên tiếp 
không hoạt động, trong những trường hợp sau đây: 

(a) Where a Client has not transacted with the Company for a period of six (6) consecutive 
months, the Company will deem the Trading Account to be dormant/inactivate; 

客户连续六 (6) 个月未与公司进行交易，且公司认为该交易账户处于休眠和/或不活跃状态； 
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Pg 102 

เมื่อลูกคา้ไม่ไดด้ำ̊ าเนินธุรกรรมกับบรษิัทเป็นระยะเวล าหก (6) เดือนติดต่อกัน 

และบรษัิทจะถือว ่าบญัชีเทรดไม่เคล่ือนไหวและ/หรอืไม่มีก ารใชง้ าน 

Nếu Khách hàng không giao dịch với Công ty trong sáu (6) tháng liên tiếp và Công ty xét 
tài khoản giao dịch đó là tạm ngưng và/hoặc không hoạt động; 

(b) The Company may apply a handling fee of USD5 or equivalent per month; 

如果客户的休眠账户和/或不活跃账户现金余额为正数，公司保留其绝对酌情决定权，每月征收

和/或收取 5 美元或同等金额的手续费，且公司可不时对此进行修订； 

ห ากบญัชีท่ีไม่เคล่ือนไหวและ/หรอืไม่มกี ารใชง้ านของลูกคา้มยีอดเงนิสดคงเหลืออยู่ 

บรษัิทขอสงวนสิทธิโ์ดยใชดุ้ลยพนิิจอย ่างเด็ดข าดในก ารบงัคบัใชแ้ละ/หรอืเรยีกเก็บค ่าธรรมเนียมก ารจดัก าร $5 

หรอืเทยีบเท ่าต่อเดือน โดยอ าจมกี ารเปล่ียนแปลงเป็นครัง้คร าวจ ากบรษัิท 

Nếu (các) tài khoản tạm ngưng và/hoặc không hoạt động của Khách hàng có số dư tiền 
mặt dương, Công ty có quyền áp dụng và/hoặc thu phí xử lý $5 hoặc tương đương mỗi 
tháng, tùy theo quyết định của mình. Công ty có thể điều chỉnh khoản phí này tùy từng 
thời điểm; 

(c) Where a Client makes a genuine attempt to resolve their account balances, the Company 
reserves the right to waive any and/or all payments and/or fees at its own and absolute 
discretion; 

如果客户确实试图处理其账户余额，公司保留自行决定放弃任何和/或所有付款和/或费用的权利； 

ห ากลูกคา้พย าย ามดำ̊ าเนินก ารแก้ไขยอดคงเหลือในบญัชีของตนเองจรงิ 

บรษัิทขอสงวนสิทธิใ์นก ารยกเลิกก ารชำ̊ าระเงนิและ/หรอืค ่าธรรมเนียมใดๆ 

และ/หรอืทัง้หมดดว้ยตัวเองโดยใชดุ้ลยพินิจอย ่างเด็ดข าด 

Nếu Khách hàng tìm cách xử lý số dư tài khoản của mình, Công ty có quyền miễn mọi 
và/hoặc tất cả các khoản thanh toán và/hoặc phí, tùy theo quyết định riêng và tuyệt đối 
của mình; 

(d) Where a Client’s dormant/inactivate Trading Account has a zero cash balance, the 
Company reserves the right to close the account(s). 

如果客户的休眠账户和/或不活跃账户的现金余额为零，则公司不应每月收取 5 美元或同等金额

的手续费，但公司将保留在账户连续六 (6) 

个月不活动时和/或之后关闭该等账户的权利。 

ห ากบญัชทีี่ไม่เคล่ือนไหวและ/หรอืบญัชทีี่ไม่มกี ารใชง้ านของลูกคา้มยีอดเงนิสดคงเหลือเป็นศนูย ์

บรษัิทจะไม่เรยีกเก็บค ่าธรรมเนียมก ารจดัก าร $5 หรอืเทยีบเท ่าต่อเดือน 

แต่บรษัิทขอสงวนสิทธิใ์นก ารปิดบญัชเีมื่อและ/หรอืหลงัจ ากไม่มกี ารใชง้ านเป็นระยะเวล าหก (6) เดือนติดต่อกนั 
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Nếu (các) tài khoản tạm ngưng và/hoặc không hoạt động của Khách hàng có số dư tiền 
mặt bằng không, Công ty sẽ không thu phí xử lý $5 hoặc tương đương mỗi tháng, tuy 
nhiên, Công ty có quyền đóng (các) tài khoản sau sáu (6) tháng liên tiếp không hoạt 
động. 

21.13 In the case where the Client opens a swap-free Trading Account(s), the Client 
acknowledges and agrees to the following: 

如果客户开立一个或多个无隔夜利息交易账户，客户承认并同意： 

ในกรณีที่ลูกคา้เปิดบัญชีเทรดปลอดค ่าสวอป ลูกคา้รบัทร าบและยอมรบัขอ้กำ̊ าหนดต่อไปน้ี: 

Nếu Khách hàng mở một hoặc nhiều Tài khoản giao dịch miễn phí phí qua đêm, Khách 
hàng xác nhận và đồng ý với những điều khoản sau đây: 

(a) If the Company suspects any fraud, manipulation, swap-arbitrage or other forms of 
deceitful or fraudulent activity in a Client’s Trading Account(s) or otherwise related or 
connected to any and/or all Transactions, then the 

Company reserves the right, at its sole discretion, to close all Open Positions in the 
Client’s Trading Account(s) and 

deduct or add a penalty (equivalent to the swap and/or any profit amount) for all 
Transactions made in the account(s) and decline from accepting any further requests 
from the Client to be exempted from any swaps; 

如果公司怀疑客户账户中存在任何欺诈、操纵、掉期套利或其他形式的欺骗或欺诈活动或与任何

和/或所有交易相关或有关联的此类活动，则公司有权自行决定为客户交易账户中的所有持仓头

寸予以平仓，并扣减或增加对该账户中进行的所有交易收取的罚款（相当于隔夜利息和/或任何

利润金额），并拒绝接受客户提出的免除隔夜利息的任何进一步请求； 

ห ากบรษัิทสงสยัว ่ามกี ารฉ้อโกง ก ารยกัย า้ย ก ารเก็งกำ̊ าไร หรอืกิจกรรมหลอกลวงหรอืฉ้อโกงรูปแบบอ่ืนๆ 

ในบญัชขีองลูกคา้หรอืที่เกี่ยวขอ้งหรอืที่เชื่อมโยงกบัธุรกรรมใดๆ และ/หรอืทัง้หมด 

บรษัิทจะขอสงวนสิทธิโ์ดยใชดุ้ลยพนิิจแต่เพยีงผูเ้ดียวในก ารปิดสถ านะเปิดทัง้หมดในบญัชเีทรดของลูกคา้ และหกัหรอืเพิ่มค ่าปรบั 

(เทยีบเท ่ายอดเงนิสวอปและ/หรอืกำ̊ าไรใดๆ) สำ̊ าหรบัธุรกรรมทุกร ายก ารที่เกิดขึน้ในบญัช ีและปฏิเสธไม่ยอมรบัคำ̊ าขอเพิ่มเตมิใดๆ 

จ ากลูกคา้เพื่อยกเวน้ค ่าสวอป 

Nếu Công ty nghi ngờ Khách hàng có hành vi gian lận, thao túng, kiếm lời chênh lệch từ 
phí qua đêm hoặc thực hiện bất kỳ hình thức giao dịch gian lận hoặc lừa đảo nào khác 
trên (các) tài khoản của mình hoặc liên quan hay móc nối đến bất kỳ và/hoặc tất cả các 
Giao dịch, thì Công ty có quyền tùy ý đóng tất cả các lệnh giao dịch mở trong Tài khoản 
giao dịch của Khách hàng và khấu trừ hoặc cộng tiền phạt (tương đương với phí qua đêm 
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và/hoặc bất kỳ khoản lợi nhuận nào) đối với tất cả các Giao dịch được thực hiện trong tài 
khoản và từ chối mọi yêu cầu từ phía Khách hàng xin được miễn phí qua đêm; 

(b) The Client acknowledges and agrees to: 

客户承认并同意： 

ลูกคา้รบัทร าบและยอมรบัว ่า: 

Khách hàng xác nhận và đồng ý: 

(i) trade only with Instruments shown in the Operative Agreements; and 

只会以有效协议中所列的金融工具进行交易；以及 

เทรดดว้ยเคร ือ่งมอืที่ปร ากฏในขอ้ตกลงก ารดำ̊ าเนินง านเท ่านัน้ และ 

chỉ giao dịch những công cụ nêu tại Hợp đồng hoạt động; và 

(ii) the swap free charge for all positions open as these may be defined and/or issued by the 
Company from time to time (inclusive of the day of the position is opened and/or closed) 
and as such charges and duration is provided within the Contract Specifications for swap 
free accounts section on the Website; 

公司不时（包括该头寸的建仓日和/或平仓日）指定和/或发布的所有未平仓的无隔夜利息费用，

该等费用和期限将在网站的“无隔夜利息账户合约细则”部分中规定； 

ค ่าบรกิ ารปลอดค ่าสวอปจะเรยีกเก็บสำ̊ าหรบัทุกสถ านะท่ีเปิด โดยบรษัิทอ าจกำ̊ าหนดและ/หรอืออกใหเ้ป็นครัง้คร าว 

(รวมวนัที่สถ านะเปิดและ/หรอืปิด)  

และค ่าบรกิ ารดงักล ่าวและระยะเวล าจะระบุไวใ้นขอ้มูลจำ̊ าเพ าะในส่วนบญัชปีลอดค ่าสวอปบนเว็บไซต ์

thu phí đối với tất cả các lệnh giao dịch mở của tài khoản được miễn phí phí qua đêm, tùy 
thuộc vào quy định được Công ty công bố và/hoặc ban hành tùy từng thời điểm (bao 
gồm cả ngày mở và/hoặc đóng lệnh giao dịch). Thông tin về các khoản phí như vậy và 
thời gian đóng phí được đề cập trong phần Specification for swap free accounts (Thông 
số đối với các tài khoản miễn phí phí qua đêm) trên Trang web; 

(c) The Client acknowledges and accepts herein that, the Company reserves the right upon 
its sole discretion, from time to time, and/or at any time to: 

客户特此承认并接受，公司保留随时和/或不时自行决定以下事项的权利： 

ลูกคา้รบัทร าบและยอมรบัในที่นี้ว ่า บรษัิทขอสงวนสิทธิโ์ดยใชดุ้ลยพินิจแต่เพียงผูเ้ดียวเป็นครัง้คร าวและ/หรอืทุกเมื่อในก าร: 

Khách hàng theo đây xác nhận và chấp nhận rằng Công ty có quyền tùy ý và tùy từng thời 
điểm và/hoặc vào bất kỳ thời điểm nào: 

(i) amend the swap free charge; and/or 

修改无隔夜利息收费；和/或 



Client Agreement 2026.10.V1 

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all 
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial 
advice if necessary. 
风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，请确保您完全了解所涉及的风险，并適當

地寻求独立的财务建议。 
ค ำเตอืนควำมเสีย่ง: โปรดทราบว่าการเทรดฟอเรก็ซแ์ละผลิตภณัฑ์ท่ีมเีลเวอเรจอื่นๆ อาจมคีวามเส่ียงในระดบัสูง คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเส่ียงท่ีเก่ียวขอ้งอย่างครบถว้น 

และขอค าปรกึษาทางการเงินโดยอิสระหากจ าเป็น และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 

Pg 105 

แกไ้ขค ่าบรกิ ารปลอดสวอป และ/หรอื 

điều chỉnh phí đối với tài khoản miễn phí phí qua đêm; và/hoặc 

(ii) amend the Instruments provided by posting on the ‘swap free accounts’ section, 
following which such amendments/changes shall be effective on the date stated thereof; 
and/or 

通过在无隔夜利息账户部分发布的方式修改所提供的金融工具，在发布之后修改/变更应在所述

日期开始生效；和/或 

แก้ไขเคร ือ่งมือที่จัดห าให ้โดยโพสต์ในส่วนบญัชีปลอดค ่าสวอป หลังจ ากก ารแก้ไข/ก ารเปลี่ยนแปลงมีผลในวันที่ระบุดงักล ่าว 

และ/หรอื 

điều chỉnh các Công cụ được cung cấp bằng cách đăng tải lên phần tài khoản miễn phí 
phí qua đêm, sau khi đăng tải, nội dung thay đổi/điều chỉnh đó sẽ có hiệu lực vào ngày 
chỉ định; và/hoặc 

(iii) discontinue the swap free Trading Account without issuing further warning to the Client. 

终止无隔夜利息交易账户，无需向客户发出进一步警告。 

ยุติบญัชีเทรดปลอดค ่าสวอปโดยไม่ออกคำ̊ าเตือนเพ่ิมเติมใหแ้ก่ลูกคา้ 

chấm dứt Tài khoản giao dịch miễn phí phí qua đêm mà không gửi thêm cảnh báo đến 
Khách hàng. 

21.14 In the event that the Company determines, in its sole discretion, that an Order(s) 
submitted by the Client is clearly erroneous, the Company reserves the right to disable 
the relevant account of the Client to Close Only Mode. A ‘clearly erroneous’ order is 
defined as, but shall not be limited to, an order at a price substantially different from, or 
inconsistent with, the prevailing market for any given tradeable financial instrument on a 
trading day or, as applicable, outside the traded range for any given tradeable financial 
instrument for a particular moment in time that may be in question. 

倘公司决定(公司有权自行决定)认为客户提交的买卖指示有明显错误，公司保留禁用客户相关账

户的权利並设为仅平仓模式。“有明显错误的买卖指示”包括但不限于价格与交易日任何可交易金

融工具的现行市场大不相同或不一致的买卖指示，或者（如适用）处于相关的某段特定时间内任

何可交易金融工具的交易范围之外。 

ในกรณีท่ีบรษัิทประเมนิโดยใชดุ้ลยพินิจแต่เพียงผูเ้ดียวว ่าคำ̊ าส่ังซือ้ข ายท่ีลูกคา้ส่งม าเป็นขอ้ผิดพล าดอย ่างชดัเจน 

บรษัิทขอสงวนสิทธิใ์นก ารปิดใชง้ านบญัชีท่ีเก่ียวขอ้งของลูกคา้เป็นโหมดปิดเท ่าน้ัน “คำ̊ าส่ังซือ้ข ายท่ีผิดพล าดอย ่างชัดเจน” 

หม ายถึงแต่ไม่จำ̊ ากัดเพียง 
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คำ̊ าส่ังซือ้ข ายในราคาท่ีแตกต ่างอย ่างม ากจ ากหรอืไม่สอดคลอ้งกับตลาดหลกัสำ̊ าหรบัเครือ่งมอืท างก ารเงนิท่ีเทรดไดท่ี้กำ̊ าหนดในวัน

ท่ีเทรด หรอือยู่นอกช่วงที่เทรดในเคร ือ่งมอืท างก ารเงนิที่เทรดไดท้ี่กำ̊ าหนดในช่วงระยะเวล าหน่ึงที่ตอ้งสงสยั ห ากม ี

Trong trường hợp Công ty tự xét thấy (các) Lệnh Khách hàng gửi là lệnh lỗi rõ ràng, Công 
ty có quyền vô hiệu hóa tài khoản liên quan của Khách hàng sang Chế độ chỉ đóng. “Lệnh 
lỗi rõ ràng” bao gồm, nhưng không giới hạn ở lệnh mở tại mức giá chênh lệch hoặc khác 
quá nhiều so với giá trên thị trường hiện hành đối với công cụ tài chính bất kỳ có thể giao 
dịch trong ngày giao dịch hoặc nằm ngoài phạm vi được giao dịch, nếu có, đối với công 
cụ tài chính bất kỳ có thể giao dịch trong thời điểm cụ thể được đề cập. 

If the Company disables the Client’s Trading Account to Close Only Mode, it means that 
the Client shall not be permitted to open any new Transactions or increase exposure 
under existing Transactions, but the Client shall be permitted to close, part close or 
reduce exposure under the existing Transactions. 

如果公司禁用客户账户并设为仅平仓模式，则意味着不允许客户在现有交易下开立任何新交易或

加仓，但应允许客户在现有交易下平仓、部分平仓或减仓。 

ห ากบรษิัทปิดใชง้ านบญัชขีองลูกคา้เป็นโหมดปิดเท ่านั้น จะหม ายคว ามว ่า 

ลูกคา้ไม่ไดร้บัอนุญ าตใหเ้ปิดธุรกรรมใหม่หรอืเพิ่มคว ามเส่ียงในธุรกรรมที่มอียู่ แต่ลูกคา้ส าม ารถปิด ปิดบ างส่วน 

หรอืลดคว ามเส่ียงในธุรกรรมท่ีมีอยู่ได ้

Nếu Công ty vô hiệu hóa tài khoản của Khách hàng sang Chế độ chỉ đóng, tức là Khách 
hàng sẽ không được phép mở bất kỳ Giao dịch mới nào hay tăng mức rủi ro theo các Giao 
dịch hiện có, tuy nhiên, Khách hàng được phép đóng, đóng một phần hoặc giảm mức rủi 
ro theo các Giao dịch hiện có. 

The right of the Company to disable the Trading Account is subject to prior notification of 
the Client. The Company shall give the Client either oral or a Written Notice of its 
intention to disable the Trading Account. The Client shall have three (3) Business Days 
from the date of the Written Notice to withhold all clearly erroneous Orders. In the event 
that the Client has failed to do so, the Company shall disable the Trading Account as 
stated above until any of the erroneous Orders is ineffective. 

公司在行使禁用账户的权利前须事先通知客户。如公司打算禁用客户账户，应向客户发送口头或

书面（包括电子）通知。客户应在收到通知之日起三 (3) 个工作日内暂停所有明显错误的买卖指

示。如果客户未能做到这一点，公司应按上述规定禁用账户，直到任何有错误的买卖指示无效。 

สิทธิข์องบรษัิทในก ารปิดใชง้ านบญัชจีะมกี ารประก าศแจง้ใหลู้กคา้ทร าบล่วงหน ้า  

บรษิัทจะแจง้กบัลูกคา้ท างว าจ าหรอืเป็นล ายลกัษณ์อกัษร (รวมถึงแบบอิเล็กทรอนิกส์) ถึงคว ามประสงคใ์นก ารปิดใชง้ านบญัช ี

ลูกคา้จะมเีวล าส าม (3) วันทำ̊ าก ารนับตัง้แต่วันท่ีประก าศแจง้เพ่ือระงบัคำ̊ าส่ังซือ้ข ายท่ีผิดพล าดอย ่างชัดเจนทัง้หมด 
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ในกรณีท่ีลูกคา้ไม่ดำ̊ าเนินก ารดังกล ่าว 

บรษัิทจะปิดใชง้ านบญัชีต ามท่ีระบุไวข้ า้งตน้จนกว ่าคำ̊ าส่ังซือ้ข ายท่ีผิดพล าดจะไม่มีผล 

Công ty phải thông báo cho Khách hàng trước khi vô hiệu hóa tài khoản. Công ty phải gửi 
thư thông báo (bao gồm cả thư điện tử) hoặc thông báo bằng lời cho Khách hàng về ý 
định vô hiệu hóa tài khoản. Khách hàng có ba (3) ngày làm việc kể từ ngày thông báo để 
thu lại toàn bộ Lệnh lỗi rõ ràng. Trong trường hợp Khách hàng không thể thu lại Lệnh, 
Công ty sẽ vô hiệu hóa tài khoản như đã đề cập cho đến khi không Lệnh lỗi nào còn hiệu 
lực. 

The Company shall not be liable for losses of the Client arising from or in connection with 
submission of the clearly erroneous Order(s) and any resulting inconvenience. The Client 
agrees to indemnify and hold the Company harmless from all damages or liability as a 
result of the foregoing. Any dispute arising in this regard shall be resolved by the 
Company in its sole and absolute discretion. 

对于客户因提交有错误的买卖指示以及随后的账户禁用而产生的或与之相关的损失，公司概不负

责。客户同意向公司赔偿并使公司免受因上述原因造成的所有损害或责任。公司拥有绝对的酌情

权自行解决由此产生的任何争议。 

บรษัิทไม่มคีว ามรบัผดิต่อก ารข าดทุนของลูกคา้ท่ีเกิดจ ากหรอืท่ีเก่ียวขอ้งกบัก ารส่งคำ̊ าส่ังซือ้ข ายท่ีผดิพล าดและก ารปิดใชง้ านหลังจ าก

น้ัน 

ลูกคา้ยนิยอมท่ีจะชดเชยและไม่เรยีกรอ้งก ารชดเชยจ ากบรษัิทสำ̊ าหรบัคว ามเสียห ายและคว ามรบัผดิทัง้หมดซึ่งเป็นผลม าจ ากกรณีข า้ง

ตน้ ขอ้พพิ าทใดๆ เกี่ยวกบักรณีนีท้ี่เกิดขึน้จะไดร้บัก ารแกไ้ขโดยบรษัิทต ามดุลยพนิิจอย ่างเด็ดข าดแต่เพยีงผูเ้ดียว 

Công ty không phải chịu trách nhiệm pháp lý đối với những thiệt hại mà Khách hàng phải 
chịu phát sinh do hoặc liên quan đến việc gửi (các) Lệnh lỗi và quyết định vô hiệu tài 
khoản sau đó. Khách hàng đồng ý bồi thường và đảm bảo vô can cho Công ty trước 
những thiệt hại hoặc trách nhiệm pháp lý phát sinh từ sự cố nêu trên. Mọi tranh chấp 
phát sinh đều sẽ do Công ty giải quyết theo quyết định riêng và tuyệt đối của mình. 

21.15 All copyrights, trademarks, trade secrets, and other intellectual property rights and 
proprietary rights to the Website in its totality, its contents, and any related materials 
(“Company’s IP”) shall remain at all times the sole and exclusive property of the 
Company and the Client shall have no right or interest in the Company’s IP except for the 
right to access and use the Company’s IP as specified in the Operative Agreements. The 
Client acknowledges that the Company’s IP is confidential and has been developed by 
means of substantial investments of skill, time, effort, and 

money. The Client shall protect the confidentiality of the Company’s IP and not allow 
website access to any third party. The Client shall not publish, distribute, or otherwise 
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make the Company liable to third parties, any information derived from or relating to the 
Company’s IP. The Client shall not copy, modify, decompile, reverse engineer, or make 

derivative works of the Company’s IP. 

网站的所有版权、商标、商业秘密以及其他知识产权和专有权、其全部内容和任何相关材料

（“公司知识产权”）应始终是公司的独家和专有的财产，除了获取和使用本协议中规定的公司知

识产权的权利以外，客户对公司知识产权没有任何权利或权益。客户承认公司的知识产权属于机

密，是公司投入大量的技术、时间、努力和金钱开发而获得。客户应保护公司知识产权的机密性，

不允许任何第三方进入网站的连结。客户不得发布、分发任何来源于或与公司知识产权有关的资

讯或以其他方式导致公司需对第三方承担责任。客户不得对公司知识产权进行复制、修改、反编

译或逆向工程，或制作公司知识产权的衍生作品。 

ลิขสิทธิ ์เครือ่งหม ายก ารค า้ คว ามลับท างก ารค า้ และสิทธิใ์นทรพัยสิ์นท างปัญญ าและสิทธิใ์นกรรมสิทธิอ่ื์นๆ 

ทัง้หมดของเว็บไซต์ทัง้หมด เน้ือห าบนเว็บไซต์ และองค์ประกอบท่ีเก่ียวขอ้ง (“ทรพัยสิ์นท างปัญญ าของบรษัิท”) 

ถือเป็นทรพัยสิ์นของบรษัิทแต่เพียงผูเ้ดียวเสมอ และลูกคา้ไม่มีสิทธิห์รอืผลประโยชน์ในทรพัยสิ์นท างปัญญ าของบรษัิท 

ยกเวน้สิทธิใ์นก ารเข า้ถึงและใชท้รพัยสิ์นท างปัญญ าของบรษัิทต ามท่ีระบุในขอ้ตกลง 

ลูกคา้รบัทร าบว ่าทรพัยสิ์นท างปัญญ าของบรษัิทเป็นคว ามลับและไดร้บัก ารพฒัน าขึน้โดยก ารทุ่มเททกัษะ เวล า 

ก ารดำ̊ าเนินก าร และเงิน 

ลูกคา้ตอ้งปกป้องก ารรกัษ าคว ามลบัของทรพัยสิ์นท างปัญญ าของบรษัิทและไม่ใหบุ้คคลที่ส ามเข า้ถึงเว็บไซต ์ลูกคา้ตอ้งไมเ่ผยแพร ่

แจกจ ่าย หรอืทำ̊ าใหบ้รษัิทมคีว ามรบัผดิต่อบุคคลที่ส ามในขอ้มูลที่ม าจ ากหรอืเกี่ยวขอ้งกบัทรพัยสิ์นท างปัญญ าของบรษัิท 

ลูกคา้ตอ้งไม่คดัลอก แกไ้ข แปลกลบั ทำ̊ าวิศวกรรมยอ้นกลับ หรอืสร า้งง านดัดแปลงจ ากทรพัยสิ์นท างปัญญ าของบรษัิท 

Mọi bản quyền, thương hiệu, bí mật thương mại, cũng như các quyền sở hữu trí tuệ và 
quyền sở hữu khác đối với Trang web, tổng thể, nội dung và mọi tài liệu liên quan trên 
Trang web (“Tài sản trí tuệ của Công ty”) sẽ luôn là tài sản riêng và độc quyền của Công 
ty. Khách hàng không có quyền hay lợi ích nào trong Tài sản trí tuệ của Công ty, ngoại trừ 
quyền truy cập và sử dụng Tài sản của Công ty theo quy định trong Hợp đồng này. Khách 
hàng xác nhận rằng Tài sản trí tuệ của Công ty là tài sản bảo mật và do Công ty nỗ lực 
phát triển bằng chuyên môn, thời gian, công sức và tiền bạc của mình. Khách hàng phải 
duy trì bảo mật cho Tài sản trí tuệ của Công ty và không cho phép bất kỳ bên thứ ba nào 
truy cập trang web. Khách hàng không được công bố hay phát tán bất kỳ thông tin nào 
thuộc hoặc liên quan đến Tài sản trí tuệ của Công ty cho bất kỳ bên thứ ba nào hoặc 
khiến Công ty phải chịu trách nhiệm pháp lý đối với các bên thứ ba đó. Khách hàng không 
được sao chép, chỉnh sửa, dịch ngược, thiết kế đối chiếu hay tạo tác phẩm phái sinh từ Tài 
sản trí tuệ của Công ty. 
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22. GOVERNING LAW ANDJURISDICTION 

适用法律和司法管辖权 

กฎหม ำยและเขตอำ̊ ำน ำจศ ำลควบคุม 

QUYỀN TÀI PHÁN VÀ LUẬT CHI PHỐI 

22.1 This Agreement, and the other Operative Agreements, shall be governed by and 
construed in accordance with the laws of the Republic of Mauritius. 

本协议受毛里求斯共和国的法律管辖，并据其解释。 

ขอ้ตกลงน้ีไดร้บัก ารควบคุมและตีคว ามต ามกฎหม ายของส าธ ารณรฐัมอรเิชียส 

Hợp đồng này tuân thủ và được diễn giải theo luật pháp của Cộng hòa Mauritius. 

22.2 In the event of a Dispute arising out of or relating to this Agreement, and the other 
Operative Agreements, the Client irrevocably agrees that the parties to the Client 
Agreement shall first seek settlement of that Dispute with the Company in accordance 
with the Dispute Resolution Procedure set out in Clause 23 of this Agreement. 

对于因本协议引起的或与本客户协议有关的争议，客户不可撤销地同意，本客户协议各方应首先

根据本客户协议第23条中规定的争议解决程序以及根据投诉处理程序，寻求解决与公司的该争议。 

ในกรณีท่ีเกิดขอ้พิพ าทจ ากหรอืเก่ียวขอ้งกับขอ้ตกลงสำ̊ าหรบัลูกคา้ฉบบัน้ี 

ลูกคา้ยอมรบัโดยเพกิถอนไม่ไดว้ ่าคู่สัญญ าในขอ้ตกลงสำ̊ าหรบัลูกคา้จะตอ้งห าท างไกล่เกล่ียขอ้พพิ าทน้ันก่อนกบับรษัิทต ามขัน้ตอน

ก ารระงบัขอ้พ ิ  พ าทท่ีระบุในขอ้ท่ี 23 ของขอ้ตกลงสำ̊ าหรบัลูกคา้ฉบบัน้ี และต ามขัน้ตอนก ารจัดก ารขอ้รอ้งเรยีน 

Trong trường hợp xảy ra tranh chấp phát sinh hoặc liên quan đến Hợp đồng khách hàng 
này, Khách hàng đồng ý không hủy ngang rằng các bên trong Hợp đồng khách hàng 
trước tiên phải tìm cách giải quyết tranh chấp với Công ty theo Quy trình giải quyết tranh 
chấp tại Khoản 23 trong Hợp đồng khách hàng này, cũng như theo Quy trình xử lý khiếu 
nại. If the Dispute is not satisfactorily settled under the mechanism provided by Clause 
21.3 of this Agreement, the parties shall seek the settlement thereof by mediation in 
accordance with the rules and process of the Financial Commission, an external dispute 
resolution organization of which the Company is a member and which rules and process 
are deemed to be incorporated by reference to the Operative Agreements. 

If the Dispute cannot be settled by mediation, the Dispute shall be referred to, and finally 
resolved by, the courts of the Republic of Mauritius. 

如果根据投诉处理程序未能圆满解决争议，协议各方应按照争议解决程序通过调解寻求解决。 

ห ากไม่ส าม ารถไกล่เกล่ียขอ้พพิ าทไดต้ ามคว ามประสงคต์ ามขัน้ตอนก ารจดัก ารขอ้รอ้งเรยีน  

คู่สัญญ าในขอ้ตกลงตอ้งห าท างไกล่เกล่ียโดยคนกล างต ามขัน้ตอนก ารระงบัขอ้พิพ าท 
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Nếu Quy trình xử lý khiếu nại không giải quyết thỏa đáng tranh chấp đó, các bên trong 
Hợp đồng phải tìm cách giải quyết thông qua hòa giải theo Quy trình giải quyết tranh 
chấp. 

22.3 Rules/Process of the external dispute resolution organization – the Financial Commission 
(www.financialcommission.org) – are deemed to be incorporated into this chapter (the 
“Mediation Rules”). 

外部争议解决组织——金融委员会 (www.FinancialCommission.org)——的规则/程序应视为已

纳入本章（“调解规则”）中。 

กฎ/กระบวนก ารจดัก ารระงบัขอ้พพิ าทภ ายนอกโดยคณะกรรม าธกิ ารท างก ารเงนิ (www.financialcommission.org) 

ถือเป็นส่วนหน่ึงของบทนี้ (“กฎก ารไกล่เกล่ียโดยคนกล าง”) 

Quy tắc/quy trình của tổ chức giải quyết tranh chấp bên ngoài – Ủy ban Tài chính 
(www.financialcommission.org) – đã được đưa vào chương này (“Quy tắc hòa giải”). 

22.4 With respect to any proceedings, the Client irrevocably: 

对于任何诉讼，客户不可撤销地： 

ในก ารดำ̊ าเนินก ารใดๆ ลูกคา้ไม่มีสิทธิเ์พิกถอน: 

Đối với bất kỳ thủ tục tố tụng nào, Khách hàng: 

(a) agrees that the courts of the Republic of Mauritius shall have exclusive jurisdiction to 
settle any disputes in connection with the Operative Agreements; and 

同意毛里求斯共和国法院对解决与本协议有关的任何争议具有专属管辖权；并 

ก ารยอมรบัว ่าศ าลของส าธ ารณรฐัมอรเิชียสเป็นเขตอำ̊ าน าจศ าลเดียวที่มีสิทธิไ์กล่เกลี่ยขอ้พิพ าทใดๆ 

ที่เกี่ยวขอ้งกับขอ้ตกลงฉบบันี้ และ 

đồng ý không hủy ngang rằng tòa án của Cộng hòa Mauritius có thẩm quyền tối cao 
phán xét bất kỳ tranh chấp nào liên quan đến Hợp đồng này; và 

(b) submits to the exclusive jurisdiction of the courts of the Republic of Mauritius; and 

服从毛里求斯共和国法院的管辖；以及 

ก ารยอมรบัเขตอำ̊ าน าจศ าลของส าธ ารณรฐัมอรเิชียส และ 

tuân thủ không hủy ngang theo quyền tài phán của tòa án Cộng hóa Mauritius; và 

(c) waives his/her right to any objection which the Client may have at any time to the filing of 
any legal proceedings in any such courts; and 

放弃客户在任何时候可能享有的、对在任何此类法院提起的任何法律诉讼提出任何异议的权利；

以及 

ก ารสละสิทธิข์องตนเองในก ารคัดค า้นใดๆ ที่ลูกคา้อ าจมีในช่วงเวล าใดๆ ในก ารยื่นฟ้องท างกฎหม ายในศ าลดังกล ่าว และ 

http://www.financialcommission.org/
http://www.financialcommission.org/
http://www.financialcommission.org/
http://www.financialcommission.org/
http://www.financialcommission.org/
http://www.financialcommission.org/
http://www.financialcommission.org/
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cam đoan không hủy ngang rằng Khách hàng sẽ từ bỏ quyền chống đối mà Khách hàng 
có thể được hưởng vào bất kỳ thời điểm nào đối với thủ tục khởi kiện lên bất kỳ tòa án 
nào như vậy; và 

(d) agrees not to claim that such proceedings have been brought in an inconvenient forum 
or that such court does not have jurisdiction over the Client. 

同意其不会主张此类诉讼是在不方便法院提起的，或主张该法院对客户没有管辖权。 

ก ารยนิยอมท่ีจะไม่กล ่าวอ า้งว ่ากระบวนก ารดังกล ่าวเป็นกรณีก ารไม่รบัฟ้องของศ าลหรอืศ าลไม่มีอำ̊ าน าจเหนือลูกคา้ 

cam kết không hủy ngang rằng Khách hàng sẽ không tuyên bố những thủ tục tố tụng 
như vậy đã được đưa vào diễn đàn bất lợi hoặc rằng tòa án đó không có thẩm quyền đối 
với Khách hàng. 

22.5 The Client irrevocably waives to the fullest extent permitted by law, with respect to the 
Client and the Client’s revenues and assets (irrespective of their use or intended use), all 
immunity (including but not limited to grounds for diplomatic or sovereign immunity or 
other similar grounds) from (a) suit or arbitral proceedings, (b) the jurisdiction of any 
courts, (c) relief by way of injunction, order for specific performance, or for recovery of 
property, (d) attachment of their assets (whether obtained before or after judgment) and 
(e) the execution or enforcement of any judgment to which the Client or the Client's 
revenues or assets might otherwise be the subject matter in any proceedings in the 
courts of any jurisdiction and irrevocably agrees to the maximum extent permitted by 
any applicable law that the Client will not claim any such immunity in any proceedings. 
The Client consents generally in respect of any proceedings to the provision of any relief 
or the initiation of any process in connection with such proceedings, including, without 
limitation, the making, enforcement, or execution against any property whatsoever of 
any order or judgment which may be made or given in such proceedings. 

在客户或客户的收入或资产可能构成任何司法管辖区内某法院某项诉讼中的标的物的以下情况下，

则客户在法律允许的最大范围内，不可撤销地放弃其对客户及其收入和资产（无论其用途或预期

用途如何）的所有豁免权（包括但不限于外交豁免权的依据或其他类似依  据）：(a) 诉讼或仲裁

程序；(b) 任何法院的司法管辖权；(c) 通过禁令、具体履行令或财产追回令寻求补救；(d) 其资

产（无论是在判决前还是判决后获得的）被扣押；以及 (e) 执行或强制执行任何判决；并且在任

何适用法律允许的范围内，客户不可撤销地同意其不会在任何诉讼中主张任何此类豁免权。客户

全面同意就任何法律程序提供任何补救措施或启动与该等法律程序有关的任何法律程序，包括但

不限于对任何财产判定、执行或强制执行在该等法律程序中可能下达或作出的任何命令或判决。 

ลูกคา้สละสิทธิโ์ดยเพิกถอนไม่ไดต้ ามขอบเขตสูงสุดท่ีกฎหม ายอนุญ าตสำ̊ าหรบัลูกคา้และร ายไดแ้ละสินทรพัยข์องลูกคา้ 

(โดยไม่คำ̊ านึงถึงก ารใชง้ านหรอืวตัถุประสงคก์ ารใชง้ าน) คว ามคุม้กนัทัง้หมด (ซึ่งรวมถึงแต่ไมจ่ำ̊ ากดัเพยีง 

หลักพืน้ฐ านของคว ามคุม้กันท างก ารทูตหรอืหลักพืน้ฐ านอ่ืนท่ีคล า้ยคลึงกัน) จ าก (ก) 
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กระบวนก ารฟ้องรอ้งหรอือนุญ าโตตุล าก าร (ข) โดยเขตอำ̊ าน าจศ าลของศ าลใดๆ (ค) ท่ีแก้ไขโดยก ารออกคำ̊ าส่ังห า้ม 

คำ̊ าส่ังศ าลใหด้ำ̊ าเนินก ารเฉพ าะเจ าะจง หรอืก ารรบัทรพัยสิ์นคืน (ง) ก ารอ ายดัสินทรพัย ์(ทัง้ที่ไดม้ าก่อนและหลงัก ารตดัสิน) 

และ (จ) 

ก ารดำ̊ าเนินก ารหรอืก ารบงัคับใชค้ำ̊ าตดัสินต่อลูกคา้หรอืร ายไดห้รอืสินทรพัยข์องลูกคา้ท่ีอ าจเป็นประเด็นในกระบวนก ารพจิ ารณ าใน

ศ าลของเขต  อำ̊ าน าจศ าลใดๆ 

และยอมรบัโดยเพกิถอนไม่ไดต้ ามขอบเขตท่ีกฎหม ายท่ีเก่ียวขอ้งอนุญ าตว ่าลูกคา้จะไม่เรยีกรอ้งคว ามคุม้กนัดงักล ่าวในกระบวนก ารพิ

จ ารณ าใด    ๆ ลูกคา้ยนิยอมต่อกระบวนก ารพจิ ารณ าใดๆ ท่ีจะดำ̊ าเนินก ารหรอืเร่มิขัน้ตอนใดๆ 

ท่ีเก่ียวขอ้งกับกระบวนก ารพิจ ารณดังกล ่าว ซึ่งรวมถึงแต่ไม่จำ̊ ากดัเพยีง ก ารทำ̊ า บงัคบัใช ้หรอืดำ̊ าเนินก ารต่อทรพัยสิ์นใดๆ 

ของคำ̊ าสั่งศ าลหรอืคำ̊ าตดัสินใดๆ ท่ีอ าจเกิดขึน้ในกระบวนก ารพิจ ารณ าดังกล ่าว 

Khách hàng cam đoan không hủy ngang rằng, theo phạm vi tối đa được luật pháp cho 
phép, khi có liên quan đến Khách hàng, cũng như doanh thu và tài sản của Khách hàng 
(bất kể mục đích sử dụng), Khách hàng sẽ từ bỏ mọi quyền miễn trừ (bao gồm nhưng 
không giới hạn ở quyền miễn trừ ngoại giao hoặc các quyền tương tự khác) khỏi (a) vụ 
kiện 

tụng hoặc thủ tục tố tụng có trọng tài phân xử, (b) quyền tài phán của bất kỳ tòa án nào, 
(c) biện pháp khẩn cấp theo lệnh huấn thị, lệnh đảm bảo cụ thể hoặc lệnh thu hồi tài sản, 
(d) tài sản đi kèm tài sản tương ứng (bất kể giành được trước hay sau khi phán xét) và (e) 
thực hiện hoặc thực thi bất kỳ phán xét nào trong đó Khách hàng hoặc doanh thu hay tài 
sản của Khách hàng có thể là đối tượng trong bất kỳ thủ tục tố tụng nào tại tòa án thuộc 
bất kỳ khu vực tài phán nào. Khách hàng cũng đồng ý không hủy ngang rằng trong phạm 
vi tối đa được luật pháp cho phép, Khách hàng sẽ không khiếu nại bất kỳ quyền miễn trừ 
nào như vậy trong bất kỳ thủ tục tố tụng nào. Nhìn chung, đối với mọi thủ 

tục tố tụng, Khách hàng đồng ý với các điều khoản về mọi biện pháp khẩn cấp hoặc 
quyền khởi kiện trong mọi quy trình liên quan đến thủ tục tố tụng như vậy, bao gồm 
nhưng không giới hạn ở việc sắp xếp, thực thi hoặc thực hiện chống lại mọi tài sản theo 
bất kỳ lệnh hoặc phán quyết nào có thể được thực hiện hoặc đưa ra trong thủ tục tố tụng 
như vậy. 
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23. USE OF THETRADINGPLATFORMANDSAFETY 

交易平台的使用和安全性 

ก ำรใช้แพลตฟอรม์กำรเทรดและคว ำมปลอดภัย 

SỬ DỤNG NỀN TẢNG GIAO DỊCH VÀ ĐẢM BẢO AN TOÀN 

23.1 The Client shall not proceed in any action that may allow the irregular or unauthorized 
access or use of the Trading Platform. The Client accepts and understands the Company 
reserves the right, at its discretion, to terminate or limit his access to the Trading 
Platform if it suspects that he/she allowed such use. 

客户不得采取任何可能允许非正常或未经授权连接或使用交易平台的行动。客户接受并理解，如

果公司怀疑其允许对交易平台进行此类使用，公司有权自行决定终止或限制其使用交易平台。 

ลูกคา้จะไม่ดำ̊ าเนินก ารใดๆ ที่อ าจทำ̊ าใหม้กี ารเข า้ถึงหรอืก ารใชแ้พลตฟอรม์การเทรดที่ผดิปกติหรอืไม่ไดร้บัอนุญ าต 

ลูกคา้ยอมรบัและเข า้ใจว ่าบรษัิทขอสงวนสิทธิแ์ต่เพยีงผูเ้ดียวในก ารยุติหรอืจำ̊ ากดัก ารเข า้ถึงแพลตฟอรม์การเทรดห ากบรษัิทสงสัยว ่าลู

กคา้เป็นผู ้  ทำ̊ าใหเ้กิดก ารใชง้ านน้ัน 

Khách hàng không được thực hiện bất kỳ hành động nào cho phép truy cập hoặc sử dụng 
trái phép hoặc bất thường Nền tảng giao dịch. Khách hàng chấp nhận và hiểu rằng Công 
ty có quyền chấm dứt hoặc hạn chế quyền truy 

cập của Khách hàng vào Nền tảng giao dịch, tùy theo quyết định của mình nếu Công ty 
nghi ngờ Khách hàng cho phép việc sử dụng như trên. 

23.2 When using the Trading Platform, the Client shall not, whether by act or omission, do 
anything that shall or may violate the integrity of the Trading Platform or cause it to 
malfunction. 

客户在使用交易平台时，无论是行为还是疏忽，均不得做出任何可能或将会违反交易平台完整性

或导致交易平台发生故障的行 

为。 

เมื่อใชแ้พลตฟอรม์การเทรด 

ลูกคา้จะไม่ดำ̊ าเนินก ารหรอืละเวน้ก ารดำ̊ าเนินก ารท่ีจะหรอือ าจละเมิดคว ามถูกตอ้งสมบูรณ์ของแพลตฟอรม์หรอืส่งผลใหท้ำ̊ าง าน

ผิดปกติ 

Khi sử dụng Nền tảng giao dịch, Khách hàng không được thực hiện bất cứ hành động nào 
xâm phạm đến tính toàn vẹn của Nền tảng hoặc khiến Nền tảng gặp sự cố, dù cố tình hay 
do sơ xuất. 

23.3 The Client is permitted to store, display, analyze, modify, reformat and print the 
information made available through the Trading Platform. The Client is not permitted to 
publish, transmit, or otherwise reproduce that information, in whole or in part, in any 
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format to any third party without the Company’s prior written consent. The Client may 
not alter, obscure or remove any copyright, trademark or any other notices that are 
provided on the Trading Platform. 

客户可以存储、显示、分析、修改、重新格式化和打印通过交易平台提供的信息。未经公司同意，

客户不得以任何形式向任何第三方发布、传输或以其他方式复制全部或部分信息。客户不得更改、

隐匿或移除交易平台上提供的任何版权、商标或任何其他声明。 

ลูกคา้ไดร้บัอนุญ าตใหจ้ดัเก็บ แสดง วิเคร าะห ์แกไ้ข จดัรูปแบบใหม่ และพมิพข์อ้มูลที่มบีนแพลตฟอรม์การเทรด 

ลูกคา้ไม่ไดร้บัอนุญ าตใหเ้ผยแพร ่ส่ง หรอืทำ̊ าซำ้̊ำ าขอ้มูลดังกล ่าวทัง้หมดหรอืบ างส่วนในรูปแบบใดๆ 

ใหก้บับุคคลที่ส ามโดยไม่ไดร้บัคว ามยนิยอมจ ากบรษัิท ลูกคา้ไม่ส าม ารถเปล่ียนแปลง ปิดบงั หรอืลบลิขสิทธิ ์เคร ือ่งหม ายก ารค า้ 

หรอืประก าศแจง้ใดๆ ท่ีระบุบนแพลตฟอรม์การเทรด 

Khách hàng được phép lưu trữ, hiển thị, phân tích, sửa đổi, định dạng lại và in thông tin 
được cung cấp qua Nền tảng giao dịch. Khách hàng không được phép công bố, gửi hoặc 
sao chép một phần hay toàn bộ thông tin đó, dù ở bất kỳ định dạng nào, cho bất kỳ bên 
thứ ba nào khi chưa được Công ty chấp thuận. Khách hàng không được sửa, che mờ hoặc 
xóa mọi nhãn bản quyền, thương hiệu hoặc bất kỳ thông báo nào khác được cung cấp 
trên Nền tảng giao dịch.The Client agrees to keep secret and not to disclose any Access 
Data to any person other than an individual who has been expressly authorized to act on 
his behalf. 

客户同意保守秘密，不将任何连接数据披露给任何未经明确授权代表其行事的个人。 

ลูกคา้ยนิยอมที่จะรกัษ าคว ามลบัและไม่เปิดเผยขอ้มูลก ารเข า้ถึงใดๆ แก่บุคคลใดๆ 

นอกเหนือจ ากบุคคลท่ีไดร้บัอนุญ าตอย ่างชดัแจง้ใหด้ำ̊ าเนินก ารในน ามของลูกคา้ 

Khách hàng đồng ý giữ bí mật và không tiết lộ bất kỳ Dữ liệu truy cập cho bất kỳ cá nhân 
nào không phải người đại diện được ủy quyền rõ ràng. 

23.4 The Client agrees to notify the Company immediately if he knows or suspect that his 
Access Data has or may have been disclosed to any unauthorized person. 

如果客户知道或怀疑其连接数据已经或可能已经泄露给任何未经授权的人，客户同意立即通知公

司。 

ลูกคา้ยนิยอมท่ีจะแจง้ใหบ้รษัิททร าบทันทีห ากลูกคา้ทร าบหรอืสงสัยว ่าขอ้มูลก ารเข า้ถึงของตนเองไดห้รอือ าจถูกเปิดเผยแก่บุคคลท่ีไม่ไ  

ดร้บัอนุญ าต 

Khách hàng đồng ý thông báo cho Công ty ngay lập tức nếu biết hoặc nghi ngờ Dữ liệu 
truy cập của mình đã hoặc có thể đã bị tiết lộ cho bất kỳ người nào không được ủy quyền. 

23.5 The Client agrees to fully cooperate with any investigation the Company may conduct 
into any misuse or suspected misuse of his Access Data. 
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客户同意配合公司对其连接数据的任何滥用或涉嫌滥用进行的任何调查。 

ลูกคา้ยนิยอมใหค้ว ามรว่มมือในก ารตรวจสอบท่ีบรษัิทอ าจดำ̊ าเนินก ารในกรณีท่ีมีหรอืสงสัยว ่ามีก ารใชง้ านขอ้มูลของลูกคา้ใน

ท างท่ีผิด 

Khách hàng đồng ý hợp tác khi Công ty điều tra hành vi sử dụng Dữ liệu truy cập sai trái 
hoặc khả nghi. 

23.6 The Client accepts that he shall be liable for all orders given through and under his/her 
Access Data and any such orders received by us shall be considered as received by 
him/her. In cases where a third person is assigned as an authorized representative to act 
on his/her behalf the Client shall be responsible for all orders given through and under 
his representative’s Access Data. 

客户承认其对通过其连接数据和根据其连接数据发出的所有买卖指示负责，公司收到的任何此类

买卖指示应视同客户收到。如果第三方被指派为授权代表代表客户行事，则客户应对通过和根据

其代表的连接数据发出的所有买卖指示负责。 

ลูกคา้ยนิยอมว ่าตนเองมคีว ามรบัผิดต่อคำ̊ าส่ังซือ้ข ายทัง้หมดท่ีส่งผ ่านท างหรอืภ ายใตข้อ้มูลก ารเข า้ถึงของตนเอง  

และคำ̊ าส่ังซือ้ข ายท่ีเร าไดร้บัจะถือว ่าลูกคา้ไดร้บัเช่นกัน 

ในกรณีท่ีบุคคลท่ีส ามไดร้บัมอบหม ายใหเ้ป็นตัวแทนท่ีไดร้บัอนุญ าตเพ่ือดำ̊ าเนินก ารในน ามของลูกคา้ 

ลูกคา้จะมีหน ้าท่ีรบัผิดชอบคำ̊ าส่ังซือ้ข ายทัง้หมดท่ีส่งผ ่านและภ ายใตข้อ้มูลก ารเข า้ถึงของตัวแทนดังกล ่าว 

Khách hàng chấp nhận chịu trách nhiệm pháp lý đối với tất cả các lệnh đã đặt qua và theo 
Dữ liệu truy cập của Khách hàng. Tất cả các lệnh mà chúng tôi nhận được như vậy được 
coi là giống như lệnh Khách hàng nhận được. 

Trong trường hợp Khách hàng chỉ định bên thứ ba làm người đại diện hành động thay 
cho mình, thì Khách hàng sẽ phải chịu trách nhiệm đối với tất cả các lệnh đã đặt qua và 
theo Dữ liệu truy cập của mình. 

23.7 The Client acknowledges that the Company bears no responsibility if unauthorized third 
persons have access to information, including electronic addresses, electronic 
communication and personal data, when the above are transmitted, using the Internet or 
other network communication facilities, post, telephone, or any other electronic means. 

客户承认，在使用互联网或其他网络通信设施、邮政、电话或任何其他电子手段传输信息（包括

电子地址、电子通信和个人资料）时，如果未经授权的第三方可以获得到这些信息，公司将不承

担任何责任。 

ลูกคา้รบัทร าบว ่าบรษัิทไม่มหีน ้าที่รบัผดิชอบใดๆ ห ากบุคคลที่ส ามที่ไม่ไดร้บัอนุญ าตไดเ้ข า้ถึงขอ้มูล 

ซึ่งรวมถึงที่อยู่ท างอิเล็กทรอนิกส ์ ก ารส่ือส ารอิเล็กทรอนิกส ์และขอ้มูลส่วนบุคคล 
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เมื่อมกี ารส่งขอ้มูลข า้งตน้โดยใชอิ้นเทอรเ์น็ตหรอืส่ิงอำ̊ านวยคว ามสะดวกในก ารส่ือส ารผ ่านเครอืข ่ายอ่ืนๆ ไปรษณีย ์โทรศพัท ์

หรอืส่ืออิเล็กทรอนิกส์อ่ืนใด 

Khách hàng xác nhận rằng Công ty không phải chịu trách nhiệm nếu bên thứ ba truy cập 
trái phép vào thông tin, bao gồm địa chỉ liên hệ, dữ liệu cá nhân và thông tin liên lạc qua 
phương thức điện tử, khi những thông tin đó được gửi qua internet hoặc phương tiện 
liên lạc qua mạng khác, đường bưu điện, điện thoại hay bất kỳ phương tiện điện tử nào 
khác. 

23.8 In the event where the Company suspects any fraud, manipulation, swap-arbitrage or 
other forms of deceitful or fraudulent activity in a Client’s Trading Account(s) or 
otherwise related or connected to any and/or all Transactions, 

then the Company reserves the right to decide, at its sole discretion, to close all Open 
Positions in the Client’s Trading Account and deduct or add a penalty (equivalent to the 
swap and/or any profit amount) for all Transactions currently and/or previously made in 
the Trading Account and/or annul all profits made as a result and decline from accepting 
any further Requests from the Client to be exempted from any swaps and/or terminate 
all agreements with the Client. 

如果公司怀疑客户在公司的一个或多个账户中存在欺诈、操纵、掉期套利或其他形式的欺骗或欺

诈活动，或与任何和/或所有交易相关或关联的此类活动，则公司保留自行决定的权利，将客户

交易账户中的所有持仓头寸予以平仓、对当前和/或以前在该账户中进行的所有交易扣减或增加

罚金（相当于隔夜利息和/或任何利润金额）和/或取消由此产生的所有利润并拒绝接受客户提出

的免除任何隔夜利息的任何进一步请求和/或终止与客户的所有协议。 

ในกรณีที่บรษัิทสงสยัว ่ามกี ารฉ้อโกง ก ารยกัย า้ย ก ารเก็งกำ̊ าไร หรอืกิจกรรมหลอกลวงหรอืฉ้อโกงรูปแบบอ่ืนๆ 

ในบญัชขีองลูกคา้กบับรษัิทหรอืที่เกี่ยวขอ้งหรอืที่เชื่อมโยงกบัธุรกรรมใดๆ และ/หรอืทัง้หมด 

บรษัิทของสงวนสิทธิใ์นก ารตดัสินใจโดยใชดุ้ลยพนิิจแต่เพยีงผูเ้ดยีวเพื่อปิดสถ านะเปิดทัง้หมดในบญัชเีทรดของลูกคา้ 

และหกัหรอืเพิ่มค ่าปรบั (เทยีบเท ่ายอดเงนิสวอปและ/หรอืกำ̊ าไรใดๆ) 

สำ̊ าหรบัธุรกรรมทุกร ายก ารที่เกิดขึน้ในปัจจบุนัและ/หรอืในอดีตในบญัช ี

และ/หรอืยกเลิกกำ̊ าไรทัง้หมดท่ีไดม้ าและปฏิเสธไม่ยอมรบัคำ̊ าขอเพิ่มเติมจ ากลูกคา้ท่ีตอ้งก ารยกเวน้ค ่าสวอปและ/หรอืยุติขอ้ตกลงทัง้

หมดกบัลูกคา้ 

Trong trường hợp Công ty nghi ngờ Khách hàng có hành vi gian lận, thao túng, kiếm lời 
chênh lệch từ phí qua đêm hoặc thực hiện bất kỳ hành vi gian lận hoặc lừa đảo nào khác 
trên một hoặc nhiều tài khoản của mình hoặc liên quan hay móc nối đến bất kỳ và/hoặc 
tất cả các Giao dịch, thì Công ty có quyền tùy ý đóng tất cả các lệnh giao dịch mở trong 
Tài khoản giao dịch của Khách hàng và khấu trừ hoặc cộng tiền phạt (tương đương với 
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phí qua đêm và/hoặc bất kỳ khoản lợi nhuận nào) đối với tất cả các giao dịch đã và/hoặc 
đang được thực hiện trong tài khoản và/hoặc hủy bỏ mọi lợi nhuận thu về, đồng thời từ 
chối mọi yêu cầu khác từ phía Khách hàng xin được miễn phí qua đêm và/hoặc chấm dứt 
mọi hợp đồng với Khách hàng; 

24. THE PROCEDURE FOR DISPUTE RESOLUTION 

争议解决程序 

ขัน้ตอนก ำรระงบัขอ้พพิ ำท 

QUY TRÌNH GIẢI QUYẾT TRANH CHẤP 

24.1 If any Dispute arises when the Client reasonably believes that the Company as a result of 
any action or failure to act has breached one or more of the terms of the Operative 
Agreements, the Client has the right to lodge a complaint with the Company as soon as 
reasonably practicable after the occurrence of the Dispute. 

如果客户合理认为公司因任何作为或不作为而违反了有效协议的一项或多项条款，并由此出现任

何冲突情况，客户有权在事件发生后尽快向公司提出投诉。 

ห ากเกิดกรณีขอ้พพิ าทขึน้เมื่อลูกคา้มเีหตุใหเ้ช่ือไดว้ ่าบรษัิทดำ̊ าเนินก ารหรอืไม่ดำ̊ าเนินก ารใดๆ 

จนส่งผลใหล้ะเมิดขอ้กำ̊ าหนดอย ่างน้อยหน่ึงขอ้ในขอ้ตกลงก ารดำ̊ าเนินง าน 

ลูกคา้มสิีทธิย์ื่นขอ้รอ้งเรยีนต่อบรษัิททันทีท่ีทำ̊ าไดต้ ามเหตุสมควรหลังเกิดเหตุก ารณ์ดงักล ่าว 

Nếu phát sinh tình huống mâu thuẫn, trong đó Khách hàng có lý do chính đáng tin rằng 
Công ty đã vi phạm một hoặc nhiều điều khoản trong Hợp đồng hoạt động, do thực hiện 
hoặc không thực hiện hành động nào đó, thì Khách hàng có quyền gửi đơn khiếu nại đến 
Công ty ngay khi có thể, sau khi xảy ra sự việc. 

24.2 To file any complaint, the Client shall follow the procedure outlined in the Complaints 
Handling Procedure posted on the Website. 

如有任何投诉，客户须按照网站上公布的投诉处理程序所述的程序提出。 

ในก ารยื่นขอ้รอ้งเรยีน ลูกคา้ตอ้งทำ̊ าต ามขัน้ตอนท่ีระบุไวใ้นขัน้ตอนก ารจดัก ารขอ้รอ้งเรยีนซึ่งโพสตอ์ยู่บนเว็บไซต ์

Để nộp đơn khiếu nại, Khách hàng phải làm theo quy trình nêu tại mục Complaints 
Handling Procedure (Quy trình xử lý khiếu nại) trên Trang web. 

24.3 The Company has the right to dismiss a complaint in case it does not comply with the 
requirements set out in the Complaints Handling Procedure. 

公司有权对不符合上述要求的投诉予以驳回。 

บรษัิทมีสิทธิเ์พกิเฉยต่อขอ้รอ้งเรยีนในกรณีท่ีไม่เป็นไปต ามขอ้กำ̊ าหนดท่ีระบุข า้งตน้ 
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Công ty có quyền miễn xét đơn khiếu nại trong trường hợp đơn khiếu nại đó không tuân 
thủ các yêu cầu nêu trên. 

24.4 Disputes not mentioned in the Operative Agreements and/or Compliant Handling 
Procedure are resolved in accordance with common market practice and at the sole 
discretion of the Company. 

对于有效协议和/或投诉处理程序中未提及的争议，将由公司根据通用市场惯例自行决定解决。 

ขอ้พพิ าทท่ีไม่ไดก้ล ่าวถึงในขอ้ตกลงก ารดำ̊ าเนินง านและ/หรอืขัน้ตอนก ารจดัก ารขอ้รอ้งเรยีนจะไดร้บัก ารแกไ้ขต ามหลักปฏิบติัท่ัวไปใ

นตลาดและต ำ ามดุลยพินิจของบรษัิทแต่เพียงผูเ้ดียว 

Những tranh chấp không được đề cập trong Hợp đồng hoạt động và/hoặc Quy trình xử lý 
khiếu nại sẽ được giải quyết theo thông lệ bình trường trên thị trường, tùy theo quyết 
định của Công ty. 

24.5 If the Quotes Flow has been interrupted due to a software and/or hardware failure, all 
decisions in regard to the Dispute shall be made on a basis of the live Server’s Quotes 
Base synchronized in accordance with the Operative Agreements. 

如果报价流因软件和/或硬件故障而中断，则与争议有关的所有决定均应基于根据有效协议同步

的实时服务器报价库做出。 

ห ากกระแสก ารเสนอราคาหยุดชะงกัเน่ืองจ ากซอฟต์แวรแ์ละ/หรอืฮ ารด์แวรท์ำ̊ าง านลม้เหลว 

ก ารตดัสินทัง้หมดเก่ียวกับขอ้พพิ าทจะเป็นไปต ามขอ้มูลกระแสก ารเสนอราคาของเซริฟ์เวอรท่ี์ใชง้ านอยู่ซึ่งมกี ารซงิคข์อ้มูลต ามขอ้ตกล

งก ารดำ̊ าเนิ  นง าน 

Nếu luồng báo giá bị gián đoạn do sự cố phần cứng và/hoặc phần mềm, mọi quyết định 
liên quan đến Tranh chấp phải được dựa trên Cơ sở báo giá được phát trực tiếp và được 
đồng bộ theo Hợp đồng hoạt động của Máy chủ. 

24.6 The Company shall not be liable to the Client if for any reason the Client has received less 
profit than the Client had hoped for or has incurred a loss as a result of uncompleted 
action which the Client had intended to complete. 

如因任何理由导致客户获得的利润少于客户所期望的利润，或因客户希望完成而未完成的行动导

致客户发生损失，公司概不负责。 

บรษัิทไม่มีคว ามรบัผิดต่อลูกคา้ห ากลูกคา้ไดร้บักำ̊ าไรน้อยกว ่าท่ีค าดไวเ้น่ืองดว้ยเหตุผลใดๆ 

หรอืก ารข าดทุนท่ีเกิดขึน้จ ากก ารดำ̊ าเนินก ารท่ีไม่เสรจ็สมบูรณ์ซึ่งลูกคา้ประสงคจ์ะดำ̊ าเนินก ารใหเ้สรจ็สมบูรณ์ 

Công ty không phải chịu trách nhiệm pháp lý với Khách hàng nếu vì lý do nào đó, lợi 
nhuận Khách hàng thu về thấp hơn dự kiến hoặc Khách hàng thua lỗ do chưa hoàn tất 
thao tác dự kiến. 
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24.7 The Company shall not be liable to the Client in regard to any indirect, consequential or 
non-financial damage (emotional distress, etc.). 

对于任何间接的、相应发生的或非财务方面的损失（情绪困扰等），公司不对客户负责。 

บรษิัทไม่มีคว ามรบัผิดต่อลูกคา้เกี่ยวกับคว ามเสียห ายท างออ้ม ต่อเน่ือง หรอืที่ไม่ใช่ด า้นก ารเงนิ (คว ามทุกขท์ างอ ารมณ์ ฯลฯ) 

Công ty không phải chịu trách nhiệm pháp lý trước Khách hàng đối với mọi thiệt hại gián 
tiếp, phát sinh hoặc phi tài chính (nỗi khổ tâm, v.v.). 

25. REFUSAL OFCOMPLAINT 

投诉的驳回 

ก ำรปฏเิสธขอ้รอ้งเรยีน 

TỪ CHỐI KHIẾU NẠI 

25.1 The Company shall have the absolute right to refuse a complaint lodged by a Client. 

公司有绝对权利驳回客户提出的投诉。 

บรษัิทมีสิทธิโ์ดยเด็ดข าดในก ารปฏิเสธขอ้รอ้งเรยีนท่ีลูกคา้ยื่น 

Công ty có toàn quyền quyết định xem có từ chối khiếu nại của Khách hàng hay không. 

25.2 If the Client has been notified in advance either by Trading Platform internal mail or by 
some other means of communication about routine maintenance being carried out on 
the Server, complaints made in regard to any unexecuted Instructions which are given 
during such a maintenance period, shall not be entertained. The fact that the Client has 
not received a notice shall not constitute a reason to lodge a complaint. 

如果已将服务器的例行维护通过交易平台内部邮件或其他方式事先通知了客户，则就该维护期内

任何未执行的指示而提出的投诉，一概不予受理。客户未收到通知的事实不会构成提出投诉的正

当理由。 

ห ากลูกคา้ไดร้บัแจง้ล่วงหน ้าท างอีเมลภ ายในของแพลตฟอรม์การเทรดหรอืวิธอ่ืีนๆ ถึงก ารว างโครงสร า้งของเซริฟ์เวอรต์ ามรอบปกติ 

ขอ้รอ้งเรยีนเกี่ยวกบัคำ̊ าสั่งที่ไมไ่ดด้ำ̊ าเนินก ารใดๆ ที่ส่งม าระหว ่างช่วงก ารว างโครงสร า้งนั้นจะถูกปฏิเสธ 

ขอ้เท็จจรงิท่ีว ่าลูกคา้ไม่ไดร้บัแจง้น้ันไม่ถือเป็นเหตุผลในก ารยื่นขอ้รอ้งเรยีน 

Công ty không chấp nhận những khiếu nại liên quan đến Chỉ lệnh chưa khớp được gửi 
trong giai đoạn bảo trì, sau khi Công ty đã thông báo trước cho Khách hàng qua Thư nội 
bộ trên Nền tảng giao dịch hoặc thư thông báo bảo trì thường quy khác trên Máy chủ. 
Việc Khách hàng chưa nhận được thông báo không cấu thành lý do gửi khiếu nại. 

25.3 Complaints in regard to a Transaction or Order execution based on the difference in the 
prices for the Contract for Difference in the Trading Platform and for the underlying asset 
of the Contract for Difference shall not be entertained. 
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对于基于交易平台差价合约和差价合约标的资产差价合约的交易或买卖指示执行的投诉不予受理。 

ขอ้รอ้งเรยีนเก่ียวกบัก ารดำ̊ าเนินธุรกรรมหรอืคำ̊ าส่ังซือ้ข ายต ามคว ามแตกต ่างของราคาของสัญญ าซือ้ข ายส่วนต ่างในแพลตฟอรม์กา

รเทรดและสิน  ทรพัยพื์น้ฐ านของสัญญ าซ้ือข ายส่วนต ่างจะถูกปฏิเสธ 

Công ty không chấp nhận những khiếu nại liên quan đến Giao dịch hoặc khớp Lệnh dựa 
trên chênh lệch giá đối với Hợp đồng chênh lệch trong Nền tảng giao dịch và đối với tài 
sản cơ sở trong Hợp đồng chênh lệch. 

25.4 Complaints in regard to time of Order execution notwithstanding the amount of time the 
Company needed to execute the Order as well as the time when the Server Log-File 
recorded Order execution are not accepted, unless the Order placed in the queue has not 
been executed as provided under the Operative Agreements. 

关于买卖指示执行时间提出的投诉， 无论经销商执行买卖指示所需的时间以及服务器日志文件

记录的买卖指示执行时间如何，均不予以受理，除非排在队列中的买卖指示未按照有效协议的规

定执行。 

ขอ้รอ้งเรยีนเก่ียวกบัเวล าดำ̊ าเนินก ารต ามคำ̊ าส่ังซือ้ข ายโดยไม่คำ̊ านึงถึงระยะเวล าท่ีบรษัิทตอ้งใชเ้พื่อดำ̊ าเนินก ารต ามคำ̊ าส่ังซือ้ข าย 

รวมถึงระยะเวล าท่ีไฟล์บนัทึกของเซิรฟ์เวอรบ์นัทึกก ารดำ̊ าเนินก ารต ามคำ̊ าส่ังซือ้ข ายจะถูกปฏิเสธ 

เวน้แต่คำ̊ าส่ังซือ้ข ายท่ีรอส่งไม่ไดด้ำ̊ าเนินก ารต ามท่ีระบุในขอ้ตกลงก ารดำ̊ าเนินง าน 

Công ty không chấp nhận những khiếu nại liên quan đến thời gian khớp Lệnh, bao gồm 
thời gian Công ty cần để Khớp lệnh, cũng như thời điểm khớp Lệnh được ghi nhận trong 
Tệp nhật ký của Máy chủ, trừ khi Công ty không khớp Lệnh trong hàng đợi như quy định 
trong Hợp đồng hoạt động. 

25.5 No Client complaints shall be accepted in regard to the financial results of the deals made 
using temporary excess Free Margin on the Trading Account gained as a result of a 
profitable position (cancelled by the Company afterwards) opened at an Error Quote 
(Spike) or at a Quote received as a result of a Manifest Error. The Company will not be 
liable to the Client for any loss (including any incidental, indirect or consequential loss) 
the Client may suffer or incur as a result of or in connection with any Manifest Error 
(including any Manifest Error by the Company). 

关于客户对使用交易账户临时超额可用保证金进行的交易因在错误报价（尖峰）时建仓、或按照

有明显错误的报价建仓而获得的财务结果提出的投诉一概不予受理。对于由于明显错误（包括本

公司的任何明显错误）或与之相关的客户可能遭受或蒙受的任何损失（包括任何偶然的，间接的

或后果性的损失）本公司将不承担客户的任何损失。 

บรษัิทจะไม่ยอมรบัขอ้รอ้งเรยีนของลูกคา้เก่ียวกบัผลลัพธท์ างก ารเงนิของก ารทำ̊ าขอ้ตกลงโดยใชม้ ารจ์ิน้คงเหลือส่วนเกินชั่วคร าวบนบั

ญชีเทรดท่ีไ  ดร้บัจ ากสถ านะทำ̊ ากำ̊ าไร (ถูกยกเลิกโดยบรษัิทในภ ายหลงั) ซ่ึงเปิดตอนก ารเสนอราคาผดิพล าด (สไปค)์ 
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หรอืในก ารเสนอราคาท่ีเป็นผลจ ากขอ้ผิดพล าดอย ่างชดัเจน บรษัิทจะไม่มคีว ามรบัผดิต่อลูกคา้สำ̊ าหรบัก ารข าดทุนใดๆ 

(รวมถึงก ารข าดทุนโดยไมไ่ดต้ัง้ใจ โดยออ้ม หรอืต่อเน่ือง) ที่ลูกคา้ไดร้บัหรอืเป็นผลจ ากหรอืเกี่ยวขอ้งกบัขอ้ผดิพล าดอย ่างชดัเจน 

(ซ่ึงรวมถึงขอ้ผิดพล าดอย ่างชดัเจนโดยบรษัิท) 

Công ty không chấp nhận những khiếu nại của Khách hàng về kết quả tài chính của các 
giao dịch do Khách hàng thực hiện bằng cách tạm thời vượt quá Tiền ký quỹ khả dụng 
trên Tài khoản giao dịch thu được do lệnh giao dịch sinh lời (bị Công ty hủy bỏ sau đó) 
mở tại mức Báo giá lỗi (Sai lệch giá lớn); hoặc tại mức Báo giá nhận được do Lỗi rõ ràng. 
Công ty không chịu trách nhiệm pháp lý trước Khách hàng đối với mọi tổn thất (bao gồm 
cả tổn thất ngẫu nhiên, gián tiếp hoặc phát sinh) mà Khách hàng có thể phải chịu hoặc 
phát sinh do hoặc liên quan đến bất kỳ Lỗi rõ ràng nào (bao gồm cả Lỗi rõ ràng của Công 
ty). 

25.6 In regard to all Disputes any references by the Client to the Quotes of other companies or 
information systems shall not be taken into account. 

对于所有争议，客户对其他公司或信息系统的报价的引述均不予考虑。 

ในกรณีขอ้พิพ าททัง้หมด ก ารอ า้งอิงของลูกคา้ถึงก ารเสนอราคาของบรษัิทหรอืระบบขอ้มูลอ่ืนๆ จะไม่ถูกนำ̊ าม าพิจ ารณ า 

Trong mọi trường 

hợp Tranh chấp, Công ty không xét đến những dẫn chiếu của Khách hàng tới Báo giá của 
các công ty hoặc hệ thống thông tin khác. 

25.7 The Client acknowledges that he/she shall not be able to manage the position while the 
Dispute in regard to this position is being considered and no complaints in regard to that 
matter are accepted. 

客户了解，如有与某仓位相关的争议未决时，他/她将无法管理该仓位，且与该事项有关的投诉

将一概不予受理。 

ลูกคา้รบัทร าบว ่าตนเองไม่ส าม ารถจดัก ารสถ านะขณะท่ีขอ้พิพ าทเก่ียวกับสถ านะน้ีอยู่ระหว ่างก ารพิจ ารณ าและขอ้พิพ าทเก่ียว

กับกรณีดังกล ่าวจะถูกปฏิเสธ 

Khách hàng xác nhận rằng Khách hàng không thể quản lý lệnh giao dịch trong khi Công 
ty đang xem xét Tranh chấp liên quan đến lệnh giao dịch đó và Công ty sẽ không chấp 
nhận khiếu nại liên quan đến vấn đề đó. 

25.8 The Client acknowledges that the Company has no obligation to notify him/her that the 
Dispute has been resolved and the position has been reopened and the Client shall be 
responsible for all the risks in this respect. 

客户承认，在争议得到解决或已重新建仓时，公司没有义务通知客户，且客户应负责承担这方面

的所有风险。 



Client Agreement 2026.10.V1 

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all 
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial 
advice if necessary. 
风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，请确保您完全了解所涉及的风险，并適當

地寻求独立的财务建议。 
ค ำเตอืนควำมเสีย่ง: โปรดทราบว่าการเทรดฟอเรก็ซแ์ละผลิตภณัฑ์ท่ีมเีลเวอเรจอื่นๆ อาจมคีวามเส่ียงในระดบัสูง คุณควรตรวจสอบใหแ้น่ใจว่าคุณเขา้ใจความเส่ียงท่ีเก่ียวขอ้งอย่างครบถว้น 

และขอค าปรกึษาทางการเงินโดยอิสระหากจ าเป็น และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 

Pg 122 

ลูกคา้รบัทร าบว ่าบรษัิทไม่มภี าระผูกพนัในก ารแจง้ใหลู้กคา้ทร าบว ่าขอ้พพิ าทไดร้บัก ารแกไ้ขแลว้และมกี ารเปิดสถ านะใหม่ 

และลูกคา้ตอ้งรบัผิดชอบคว ามเส่ียงทัง้หมดในกรณีน้ี 

Khách hàng xác nhận rằng Công ty không có nghĩa vụ thông báo cho Khách hàng về việc 
Tranh chấp đã được giải quyết xong và lệnh giao dịch đã mở lại. Khách hàng tự chịu trách 
nhiệm đối với mọi rủi ro liên quan. 

25.9 Once the Dispute has been resolved the Company has the right to trigger the stop loss or 
take profit in the chronological order in which they would have been triggered if the stop 
out had not been executed. 

一旦争议得到解决，公司有权按照未执行强制平仓时本应触发的时间顺序触发止损或获利。 

เมื่อขอ้พพิ าทไดร้บัก ารแกไ้ขแลว้ บรษัิทมสิีทธิเ์ร ิม่ก ารบรหิ ารผลข าดทุนหรอืก ารบรหิ ารกำ̊ าไรต ามลำ̊ าดับเวล า 

ซ่ึงตอ้งเริม่ดำ̊ าเนินก ารห ากไม่ไดท้ำ̊ าก ารบงัคับปิดสถ านะ 

Sau khi giải quyết Tranh chấp, Công ty có quyền kích hoạt lệnh cắt lỗ hoặc chốt lời theo 
trình tự thời gian kích hoạt nếu lệnh cắt lỗ chưa được khớp. 

25.10 The Company has the right to void any Transaction if the corresponding hedge trade has 
been cancelled by a liquidity provider. 

如果流动性提供商取消了相应的对冲交易，公司有权撤销任何交易。 

บรษัิทมสิีทธิย์กเลิกธุรกรรมใดๆ ห ากการเทรดท่ีมกี ารป้องกันคว ามเส่ียงท่ีเก่ียวขอ้งถูกยกเลิกโดยผูใ้หบ้รกิ ารสภ าพคล่อง 

Công ty có quyền vô hiệu hóa Giao dịch bất kỳ nếu nhà cung cấp dịch vụ thanh khoản 
chưa hủy giao dịch bảo toàn rủi ro tương ứng. 

26. RISK ACKNOWLEDGEMENT ANDDISCLOSURE 

风险确认与披露 

ก ำรรบัทร ำบและก ำรเปิดเผยคว ำมเส่ียง 

THÔ NG BÁO VÀ XÁC NHẬN RỦI RO 

26.1 The Company discloses and the Client acknowledges that he/she runs a great risk of 
incurring losses and damages as a result of the purchase and/or sale of any financial 
instrument and accepts that he/she is willing to undertake this risk. 

公司披露，客户会因购买和/或出售任何金融工具而面临巨大的损失和损害风险，客户对此予以

承认，并认可其愿意承担该等风险。 

บรษัิทเปิดเผยและลูกคา้รบัทร าบว ่าตนเองมคีว ามเส่ียงอย ่างม ากต่อก ารข าดทุนและคว ามเสียห ายท่ีเกิดขึน้จ ากก ารซือ้และ/หรอืก ารข ายเ

ครือ่งมอื   ท างก ารเงนิใดๆ และยอมรบัว ่าลูกคา้ประสงคจ์ะรบัคว ามเส่ียงนี้ 
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Công ty thông báo và Khách hàng xác nhận rằng Khách hàng có nhiều nguy cơ thua lỗ và 
tổn thất khi mua và/hoặc bán bất kỳ công cụ tài chính nào. Khách hàng đồng ý rằng 
Khách hàng sẵn lòng chấp nhận rủi ro đó. 

27. TRADINGBENEFITS 

交易收益 

ผลประโยชน์ในกำรเทรด 

LỢI NHUẬN GIAO DỊCH 

27.1 In the event where the Client agrees to participate in a bonus scheme, and/or other 
promotion, and/or contest which offers a trading benefit (hereinafter the “Trading 
Benefit Scheme”), the following terms and conditions shall apply: 

如果客户同意参与提供交易收益的奖金计划和/或其他促销和/或竞赛（以下简称“交易收益方

案”），则应适用以下条款和条件： 

ในกรณีทีลู่กคา้ยนิยอมเข า้รว่มแผนโบนัส และ/หรอืโปรโมชนัอ่ืนๆ และ/หรอืก ารแข่งขนัที่เสนอผลประโยชน์ในการเทรด 

(ซึ่งต่อไปนีจ้ะเรยีกว ่า “แผนผลประโยชน์ในการเทรด”) ขอ้กำ̊ าหนดและเงื่อนไขต่อไปนี้จะมผีลบงัคบัใช:้ 

Trong trường hợp Khách hàng đồng ý tham gia chương trình tiền thưởng và/hoặc 
chương trình khuyến mại và/hoặc 

cuộc thi cung cấp lợi nhuận giao dịch (sau đây gọi là “Chương trình lợi nhuận giao dịch”), 
Khách hàng phải tuân thủ các điều khoản và điều kiện dưới đây: 

(a) The Client shall not be entitled to participate in more than one Trading Benefit Scheme at 
the same time, unless otherwise explicitly provided in the applicable terms and 
conditions of the Trading Benefit Scheme. 

客户不得同时参与多项交易收益方案，除非交易收益方案的适用条款和条件另有明确规定。 

ลูกคา้จะไม่มีสิทธิเ์ข า้รว่มแผนผลประโยชน์ในการเทรดม ากกว ่าหน่ึงร ายก ารพรอ้มกัน 

เวน้แต่จะระบุไวอ้ย ่างชดัแจง้ในขอ้กำ̊ าหนดและเงื่อนไขท่ีเก่ียวขอ้งของแผนผลประโยชน์ในการเทรด 

Khách hàng không được phép tham gia nhiều Chương trình lợi nhuận giao dịch cùng lúc, 
trừ khi được quy định rõ ràng trong các điều khoản và điều kiện áp dụng trong Chương 
trình lợi nhuận giao dịch. 

(b) The Company shall not be liable for any margin call or losses that the Client may suffer, 
including but not limited to losses due to stop-out level, if the trading benefit is 
withdrawn for any reason pursuant to the applicable terms and conditions of the Trading 
Benefit Scheme. 
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advice if necessary. 
风险警告：请注意，外汇和其他杠杆产品是涉及高风险的交易，因此并不适合所有投资者。 在进行任何此类交易之前，请确保您完全了解所涉及的风险，并適當
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และขอค าปรกึษาทางการเงินโดยอิสระหากจ าเป็น และไม่เหมาะส าหรบันักลงทุนบางคน ก่อนด าเนินธุรกรรมดงักล่าว 
Cảnh báo rủi ro: Xin lưu ý rằng hoạt động giao dịch ngoại hối và các sản phẩm có đòn bẩy khác tiềm ẩn nhiều rủi ro và không phải nhà đầu tư nào 
cũng phù hợp với hoạt động này.  
Trước khi tiến hành bất kỳ giao dịch nào như vậy, bạn cần nắm rõ những rủi ro phát sinh và xin tư vấn tài chính riêng, nếu cần. 
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如果根据交易收益方案的适用条款和条件交易收益因任何原因被撤回，公司对客户可能遭受的任

何追加保证金或保证金损失概不负责，包括但不限于因强制平仓水平而造成的损失。 

บรษัิทจะไม่มีคว ามรบัผิดต่อก ารแจง้ใหเ้พ่ิมม ารจิ์น้หรอืก ารข าดทุนใดๆ ท่ีลูกคา้อ าจไดร้บั 

ซึ่งรวมถึงแต่ไมจ่ำ̊ ากดัเพยีงก ารข าดทุนเน่ืองจ ากระดบัก ารบงัคบัปิดสถ านะ 

ห ากผลประโยชน์ในการเทรดถูกเพกิถอนไปเน่ืองดว้ยเหตุผลใดๆ 

ต ามขอ้กำ̊ าหนดและเงื่อนไขท่ีเก่ียวขอ้งของแผนผลประโยชน์ในการเทรด 

Công ty không phải chịu trách nhiệm pháp lý khi Khách hàng bị cảnh báo tiền ký quỹ hay 
thua lỗ, bao gồm nhưng không giới hạn ở trường hợp lỗ do mức cắt lỗ, nếu Công ty thu 
hồi lợi nhuận giao dịch vì bất kỳ lý do nào theo các điều khoản và điều kiện áp dụng trong 
Chương trình lợi nhuận giao dịch. 

(c) The Company reserves the right, as it in its sole discretion deems fit, to alter, amend, 
suspend, cancel or terminate the Trading Benefit Scheme, or any aspect of it, at any time 
and without any prior notice. Under no circumstances shall the Company be liable for any 
consequences of any alteration, amendment, suspension, cancelation or termination of 
the Trading Benefit Scheme. 

公司保留在其认为适当的情况下、在任何时间、在不事先通知的情况下更改、修订、暂停、取消

或终止交易收益方案或其任何方面的权利。在任何情况下，对于交易收益方案的任何变更、修订、

暂停、取消或终止所造成的任何后果，公司概不负责。 

บรษัิทขอสงวนสิทธิต์ ามดุลยพนิิจแต่เพยีงผูเ้ดียวที่เห็นว ่าเหม าะสมในก ารเปล่ียนแปลง แกไ้ข ระงบั ยกเลิก 

หรอืยุติแผนผลประโยชน์ในการเทรด หรอืในด า้นใดๆ ของแผนไดทุ้กเมื่อโดยไม่ตอ้งแจง้ใหท้ร าบล่วงหน ้า 

บรษัิทไม่มคีว ามรบัผดิในทุกกรณีต่อผลของก ารเปล่ียนแปลง แกไ้ข ระงบั ยกเลิก หรอืยุติแผนผลประโยชน์ในการเทรด 

Công ty có quyền sửa, điều chỉnh, tạm ngừng, hủy hoặc chấm dứt Chương trình lợi nhuận 
giao dịch hoặc bất kỳ khía cạnh nào trong Chương trình này, tùy theo quyết định của 
Công ty, vào bất kỳ thời điểm nào mà không phải gửi thông báo trước, nếu Công ty thấy 
phù hợp. Dù trong bất kỳ hoàn cảnh nào, Công ty cũng không phải chịu trách nhiệm đối 
với những hậu quả phát sinh do việc sửa, điều chỉnh, tạm ngừng, hủy hoặc chấm dứt 
Chương trình lợi nhuận giao dịch đó. 

(d) Any indication or suspicion of fraud, manipulation, cash-back or bonus or swap arbitrage, 
or other forms of 

deceitful or fraudulent activity in the Client’s Trading Account(s) with the Company or 
otherwise related or connected to the Trading Benefit Scheme shall nullify any and all 
transactions executed and/or profits or losses garnered therein. 
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客户的一个或多个公司账户中若有任何欺诈、操纵、现金返还或奖金或掉期套利的迹象或嫌疑，

或存在与交易收益方案相关或有关联的其他形式的欺骗或欺诈活动，将导致其账户内执行的任何

和所有交易和/或获得的利润或损失无效。 

ขอ้บ่งชีห้รอืขอ้สงสยัใดๆ ถึงก ารฉ้อโกง ก ารยกัย า้ย ก ารเก็งกำ̊ าไรจ ากเงนิคนื โบนัส หรอืสวอป 

หรอืกิจกรรมหลอกลวงหรอืฉ้อโกงรูปแบบอ่ืนๆ 

ในบญัชีของลูกคา้กับบรษัิทหรอืท่ีเก่ียวขอ้งหรอืท่ีเช่ือมโยงกบัแผนผลประโยชน์ในการเทรดจะส่งผลใหธุ้รกรรมใดๆ 

และทัง้หมดท่ีดำ̊ าเนินก ารและ/หรอืผลกำ̊ าไรหรอืข าดทุนท่ีไดร้บัในท่ีน้ีเป็นโมฆะ 

Công ty có quyền hủy bất kỳ và tất cả các giao dịch đã thực hiện và/hoặc lợi nhuận thu 
được hoặc lỗ phải chịu, nếu Công ty thấy dấu hiệu hay nghi ngờ Khách hàng có hoạt 
động gian lận, thao túng, kiếm lời chênh lệch từ phí qua đêm hay tiền thưởng hoặc hoàn 
tiền và/hoặc thực hiện bất kỳ hình vi giao dịch gian lận hoặc lừa đảo nào khác trên một 
hoặc nhiều tài khoản của Khách hàng với Công ty hoặc liên quan hay móc nối đến 
Chương trình lợi nhuận giao dịch. 

(e) The Company reserves the right, at its sole discretion, to disqualify any person from any 
Trading Benefit Scheme if the Company suspects a misuse or attempt to misuse a 
Trading Benefit Scheme, or breaches the Operative Agreements and/or any of the 
Company’s business terms and/or the terms and conditions of the Trading Benefit 

Scheme and to nullify any and all transactions carried, cancel all orders and annul and/or 
withdraw all profits of such Client. In these circumstances, the Company shall not be 
liable for any consequences of the trading benefit cancellation.如果公司怀疑任何个人滥用

或企图滥用交易收益方案、或违反本协议及/或公司的任何业务条款及/或交易收益方案的条款及

条件，公司有权自行决定取消其参与任何交易收益方案的资格，并取消任何及所有已进行的交易

、取消所有买卖指示、取消及/或收回该客户的所有利润。在这种情况下，公司对取消交易收益

的任何后果概不负责。 

บรษัิทของสงวนสิทธิโ์ดยใชดุ้ลยพนิิจแต่เพยีงผูเ้ดียวในก ารตดัสิทธิบุ์คคลไม่ใหเ้ข า้รว่มแผนผลประโยชน์ในการเทรด 

ห ากบรษัิทสงสัยว ่ามกี ารใชง้ านแผนผลประโยชน์ในการเทรดในท างท่ีผดิหรอืพย าย ามใชง้ านแผนผลประโยชน์ในการเทรดในท างท่ีผดิ  

หรอืก ารละเมดิขอ้ตกลงในปัจจบุนัและ/หรอืขอ้กำ̊ าหนดท างธุรกิจของบรษัิทและ/หรอืขอ้กำ̊ าหนดและเงื่อนไขของแผนผลประโยชน์ใน

การเทรด และยกเลิกธุรกรรมใดๆ และทัง้หมดที่ดำ̊ าเนินก ารไป ยกเลกิคำ̊ าสั่งซือ้ข ายทัง้หมด 

และยกเลิกและ/หรอืเพกิถอนกำ̊ าไรทัง้หมดของลูกคา้ร ายนั้น ในกรณีดังกล ่าว 

บรษัิทจะไม่มีคว ามรบัผิดต่อผลจ ากก ารยกเลิกผลประโยชน์ในการเทรด 

Công ty có quyền hủy tư cách bất kỳ cá nhân nào khỏi Chương trình lợi nhuận giao dịch, 
tùy theo quyết định của mình nếu Công ty nghi ngờ cá nhân đó lạm dụng hoặc tìm cách 
lạm dụng Chương trình lợi nhuận giao dịch hoặc vi phạm Hợp đồng này và/hoặc bất kỳ 
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điều khoản kinh doanh nào của Công ty và/hoặc điều khoản và điều kiện của Chương 
trình lợi nhuận giao dịch. Công ty cũng có quyền hủy bất kỳ và tất cả các giao dịch đã 
thực hiện, hủy mọi lệnh và hủy và/hoặc rút toàn bộ lợi nhuận của Khách hàng. Trong 
những trường hợp này, Công ty không chịu trách nhiệm pháp lý trước bất kỳ hậu quả nào 
phát sinh sau khi hủy lợi nhuận giao dịch. 

(f) In the event of Dispute, this shall be resolved in accordance with the Dispute Resolution 
Procedure set out herein. 

如有争议，应按照本协议规定的争议解决程序解决。 

ในกรณีที่เกิดขอ้พพิ าท จะตอ้งมีก ารแก้ไขต ามขัน้ตอนก ารระงบัขอ้พิพ าทท่ีระบุไวใ้นท่ีน้ี 

Trong trường hợp có tranh chấp, Công ty sẽ giải quyết tranh chấp đó theo Quy trình giải 
quyết tranh chấp quy định trong Hợp đồng này. 

(g) Notwithstanding the translated language of the terms and conditions of a Trading 
Benefit Scheme, the English wording shall be the prevailing version in the event of any 
discrepancy between the languages. 

即使交易收益方案的条款和条件有其他语言的翻译版本，但如果不同语言之间存在任何差异，应

以英文为准。 

ตอ้งยดึถือขอ้คว ามฉบบัภ าษ าอังกฤษเป็นหลักในกรณีท่ีมีคว ามคล าดเคล่ือนระหว ่างสองภ าษ า 

โดยไม่คำ̊ านึงถึงภ าษ าท่ีใชแ้ปลขอ้กำ̊ าหนดและเงื่อนไขของแผนผลประโยชน์ในการเทรด 

Bất kể các điều khoản và điều kiện trong Chương trình lợi nhuận giao dịch được dịch 
sang ngôn ngữ nào, phiên bản tiếng Anh sẽ được ưu tiên áp dụng trong trường hợp có 
sai lệch giữa hai ngôn ngữ. 


