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Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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1. INTERPRETATION OF TERMS
AIE B
fafirua i
DIEN GIAI THUAT NGO

1.1 Inthis Agreement, the following terms shall have the following meaning:
AR, LR ARIERA TS X
Tudionnasil A dniishe asiehumshadato lUil:
Trong Hop déng nay, cac thuat nglr cé nghia nhu sau:
“Abnormal Market Conditions” shall mean conditions contrary to Normal Markets
Conditions, e.g., when there is low liquidity in the market, or rapid price movements in
the market, or Price Gaps.
"FETERA" ZIE S EE TR, RKAERFE TR, i, Wik, 1y
Mg tRodp s, B 2R .
“‘anneaaniauni” wihef ameiinstuiuadneaanaund 1w Wenmadaiwadaw®n
werhswdnuiamemmothmaimhiusmn  nietorhehan
“Piéu kién thi trwong bat thuong” c6 nghia la nhirng diéu kién trai ngugc véi biéu kién
thi trudng binh thudng, vi du: khi kha nang thanh khoan trén thj trudng & mirc thap hoac
gia ca trén thi truong bién ddng manh, hay con goi la Khoang tréng gia.
“Access Data” shall mean the Client’s access codes, any login code, password(s), his/her
Trading Account number and any information required to make Orders with the
Company.
“EERRBR L AR S B ANAEY . AR T E AR . B G IK S A A E] N K
NPT ESR AR AE B

“doyafsidde’ mhuf siadmdrds siadashdsun siashu whoiaetnyfine uadouala
yasandnitdios iioasen detnaruuiom

“Dir liéu truy cap” c6 nghia la ma truy cap, ma dang nhap, mat khau, sé Tai khoan giao
dich c@ia Khach hang va bat ky thong tin nao can cé dé dat Lénh giao dich vgi Cong ty.
“Affiliate” shall mean in relation to the Company, any entity controlled directly or

indirectly by the Company, any entity that controls directly or indirectly the Company, or
any entity directly or indirectly under common control with the Company. For this

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg5



Client Agreement 2026.10.V1

purpose, “control” means ownership of a majority of the voting power of the Company or
entity.

KRBT, BARITE, $8 A B B BRI B B A B AR AT S A
85 20 ) LR A 52 3 [ 428 1 Y

FEfT SR, whbm s, “IEH] "R IR I A 7 B 1 2 BRI AL

“wiinTwingo” nihufs osdinsTan iAndauiuusim deasdaTiiseuau Tauasmselnudoudnuii asdnsToy
finuanuatnlaonsimselnudon wisasdnslay foguldmemuanlasaswielnsdornufuuion shufansadil
“mupy” wihads iafudhvsseibhalumsaeauudhu Innjvawstunioasdng

“P0i tac lién két” c6 nghia la bén cé lién quan t&i Cong ty, bat ky phap nhan nao thudc
quyén quan ly trurc ti€p hodc gian ti€p ctia Cong ty, bat ky phap nhan nao quan ly truc
ti€p hodc gian ti€p Cong ty hoac bat ky phap nhan nao thudc quyén quan ly chung véi
Cong ty. Theo muc dich nay, “quan ly” cé nghia la quyén s& hiru phan I6n quyén biéu
quyét tai Cong ty hodc phap nhan dé.

"Agreed Process" means any process agreed between the parties in respect of a Dispute
other than the Procedure for Dispute Resolution, as may be amended between the

parties.
“TERRFE R AR U7 MBS R B SURE UMIAERTRE R, AR U W IZ AR P I 2
e

“nasumnsiianaeu’ mihsf nszmums‘[m

a o 4 & 4 al v Y A o a a4 o 2 o v Y a o o Y 8 o ) Y]
mmnaanusxmwmaaqmﬂmmﬂwawwmmaguaﬂmuamﬂ‘uumaum‘smwawwm “tN‘I/I\iﬁEJ\iN']FJEJ']QLLﬂVL‘UVLﬂ
“Quy trinh da théa thuan” c6 nghia la bat ky quy trinh nao dugc cac bén théa thuan,
lién quan dén Tranh chap, day khong phai Quy trinh gidi quyét tranh chap va cé thé dugc
cac bén stra doi.

“Ask"” shall mean the higher price in the Quote being the price at which the Client may
buy.

SRR IR BB T AT RIS A

w3y o o o o d A°[n oo 2 @ o o d oy oo &

Ha©  ANUIN NEAMHRNAN um‘smua‘nmmmummmgnmmwa

"@Gia ban” cé nghia la mulrc gid cao han trong Bao gia, turc la murc gia ma Khach hang cé
thé mua.

“Balance” shall mean the total financial result of all Completed Transactions and
depositing/withdrawal operations on the Trading Account.

"RB AR S BT O 58 RS 5 FAE B 55 I 55 45 R

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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‘oapawdd”  mhef  wadndinihstunsdnssnaiiaiaanysaliiauaee Suiluisihn nouludnd

ANJNIG

“S$8 du” c6 nghia la téng s6 tién con lai cda tat ca Giao dich d& hoan tat va hoat dong
nap/rat tién trén Tai khoan giao dich.

“Base Currency” shall mean the first currency in the Currency Pair against which the
Client buys or sells the Quote Currency.

“ERRE R AR B R B A B T, B DL O R SRS AR M B T

‘analundn’  whefe  anafuusnludanafuivuduanafuilauosiduduganaiufiandavietny
“Poéng tién co s&” co6 nghia la déng tién dau tién trong Cap tién té ma Khach hang dua
vao d6 dé mua hodc ban Bong tién dinh gia.

“Bid"” shall mean the lower price in the Quote being the price at which the Client may
sell.

SN RAR IR PR B REH BRI .

A0 n o @ oodl._o,?_‘ ATo o o & @ o o d Y o o

W WLN  NRNRNAN umsmuaswmﬁmLﬂu‘nmmgﬂmmw

“Gida mua” c6 nghia la mlrc gia thap hon trong Bdo gia, tirc la mdrc gid ma Khach hang cé
thé ban.

“Business Day"” shall mean any day between Monday and Friday (inclusive) other than
the 25th of December, or the 1st of January or any other holiday to be announced by the
Company on its Website.

UEMVH"RARRR 12250 1 A 1 HEA mlFE R E AR AR AN, A — 2= T
(BE) Z IR — K.

“Sun®nins” whofls Wl swheiudundiciudns (suriudundiasiuang) sndwiui 25 Suiaumetud 1

unshAumie Suneedu Tnsuusmevawisnuwiu ludvssiim

“Ngay lam viéc” cé nghia la bat ky ngay nao tur thr Hai dén thr Sau, bao géom ca thl Hai

va thir Sau, ngoai trir ngay 25 thang 12 hay ngay 1 thang 1 hoac bat ky ngay nghi 1€ nao

khac dugc Cong ty théng bao trén Trang web Céng ty.

“Business Hours” shall mean 8:00 a.m. to 5:00 p.m. (GMT+2) on a Business Day (Monday

to Friday).

"BV R ENH (A—2FH) L4 8:00 £ R4 5:00 (GMT+2).

“gmtng” mhode na 08:00 w. 3 17:00 . (GMT=+2) Tudun®ains (dunstiudns)

“Gio lam viéc” c6 nghia la tlir 8:00 sdng dén 5:00 chiéu (GMT+2) vao Ngay lam viéc (thu
Hai dén thir Sau).
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investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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“CFD” or “Contracts For Difference” shall mean a contract for difference by reference to
variations in the price of an underlying asset.

“ENEL"RIEN G,
“CFD” wihuile Arynndathudmshe
“CFD" c6 nghia la hgp déng chénh léch.

“Client” means an entity with whom the Company has a contract or is offering or
proposing to enter into a contract for the provision of the Services.

"R RR 5 A F A G R EUE AR I EER BT AL A [ LR BE IR 95 B SEAK

‘and”  whofe  ueeaituiE R miaauenodudaiamation drahrhsuouuis

“Khach hang” c6 nghia la ngudi ma Cong ty ky két hgp dong hodc dé nghi hay dé xuat
ky két hgp dong cung cap Dich vu.

“Client Terminal” shall mean the MetaTrader program version 4 and/or 5 and/or Kohle
Rapid Trader, which is used by the Client in order to obtain information of financial
markets (which content is defined by the Company) in real-time, to make technical
analysis of the markets, make Transactions, place/modify/delete Orders, as well as to
receive notices from the Company. The program can be downloaded on the Website free
of charge.

“ & PR L TR MetaTraderfe UfRA 4 /5K 551 /skKohlemi## 22 5P &, & il iZFE (st
BRECERTTAE R (WNEBAFESD , MW irE AR M, #1785, TH. Bok/Mkk
SIS i€ =PI ) N A1 /i i R E % s W o4 o oK gl N

“Tﬂsunsuﬂ;i'\uvi'mqa"e::‘:’:nvi's“uqnﬁ'\” mihuds TUsunsy MetaTrader Nodtu 4 uaz/via 5 uas/wdo Kohle Rapid
Trader fignéfiesudoyavawmaarinsiu (Geismdudn wuailevn) suissalud

Gz S ln isiinssiaana whaweiia A S ulluganTaw dy/uflo/auandsdety nufsulsannusEm
Tusunsuduhsasmitnan sundulodlas Lidue T

“Thiét bi dau cudi cia Khach hang” c6 nghia la chuong trinh MetaTrader phién ban 4
va/hoac 5 va/hoac Kohle Rapid Trader dugc Khach hang s dung dé thu thap thong tin
theo thai gian thuc vé cac thi trudng tai chinh (ndi dung

do Cong ty quy dinh) dé phan tich ky thuat vé cac thj trudng, thuc hién Giao dich,
dat/diéu chinh/x6a Lénh, cling nhu nhan thong bao tlr Céng ty. Khach hang co thé tai vé
mién phi chuong trinh nay trén Trang web.

“Company” shall mean KOHLE Capital Markets Limited, a company regulated by the
Financial Services

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Commission, Mauritius (the “FSC”) as an Investment Dealer (Full Service Dealer,
excluding Underwriting, Licence Ne (C117022600) pursuant to Section 29 of the Securities
Act 2005.

“/AH]"&18 KOHLE Capital Markets Limited (C117022600), — 5% & B3R i fl ik 552 51
2 (LUR#R“FSC™) M. R4 2005 4

CUEFRED) 28 29 S HEIE R EZ G W (BEWRESZHH, MFERY, TFilirks
(C117022600)) 2H 7 FI#HE A A,
“yan” mhuih KOHLE Capital Markets Limited (C117022600)
duduvsinisamudiadie limsmuauqualasaninssnsisusmaiisiuvaweiidua (“FSC”)
Tugwu:ﬁmmumsamu (MummudisdnsUuuy saiuisdaatwmhandnusng Tuau,ﬂjwmamﬁ (€C117022600)
shahn$ 29 easnguihahdnondnnswgd 2005

“Cong ty” cé nghia la KOHLE Capital Markets Limited (C117022600), m6t Cong ty dau
tu thudc quyén quan ly ctia Uy ban Dich vy Tai chinh, Mauritius (“FSC”), hoat dong véi tu
cach la Pai ly dau tu (Pai ly dich vu tron goi, khéng bao gom dich vu Tham dinh bao hiém,
Gidy phép s6 (€117022600) theo Muc 29 Pao luat chirng khoan nam 2005.

“Completed Transaction” shall mean two counter deals of the same size in different
directions

"CIEBEL S TR PIEAAE [F] L 7 1A R AR 5 5

" d a @y o Y 1) ®_ A o v oa } I a o o %

55n550MAsANYSAL” wihefle 53nsanie 2 shealaiiumsnudnae lasfishaideiu

“Giao dich da hoan tat” c6 nghia la hai giao dich déi ing c6 cung khéi lugng nhung
ngugc hudng nhau.

“Opening or Closing a position” buying and then selling or selling and then buying.
"I SRR A S S

"9 a a_a o n o 2 o Ay a o o v &

st andat aadus” minuils MsTauR Ty wiarsthaumze

“M& hoac déng Iénh giao dich” c6 nghia la mua réi ban hodc ban réi mua.
“Contract Specifications” shall mean principal trading terms (Spread, Lot Size, Initial
Margin, Hedged Margin etc.) for each Instrument, displayed on the Website.

A AN TE AT M (www.kemtrade.com) EREIREI . BERb SR T B A B 5 &4 CF)
Z BFHE. VIGHRIES. M fREE%) .

“don’ muamnzosdna’ o dent musmdnTumamsn (AUse wihaden i
induiiiimslasiuainuidss 4a4) amsuiedasiiowsiazsnas shuinansuudu leduasusin:

(www.kcmtrade.com)
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advice if necessary.
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“Thong tin chi tiét hgp déng” cé nghia la cac thuat ngi giao dich quan trong (Chénh
léch, Khéi lugng 16, Tién ky qu§ ban dau, Tién ky quy bao toan rdi ro, v.v.) cho méi Céng
cy, dugc dang tai trén Trang web cla Cong ty: (www.kcmtrade.com)

“CRS” shall mean the Common Reporting Standard.

“CRS"Z AR I [A] FH AR AE N o

“CRS” wihwit shasuisuanidsudeyaineiafiuiuusnlud

“CRS” c6 nghia la Tiéu chuan chung vé béo co.

“Currency of the Trading Account” shall mean the currency that the Client chooses
when opening the Trading Account.

"5 BT AR P AETT RS B K P I I B BT T

“analuvownydmen’ wihel  analuiigndidendelalnytime

“Ppoéng tién clia tai khoan giao dich” c6 nghia la déng tién ma Khach hang chon khi m&
Tai khoan giao dich. “Currency Pair” shall mean the object of a Transaction based on the
change in the value of one currency against the other.

“ER TN R AR LA —Fh B T 53— Fh R T A B AR A RS S0 AR

‘danaiu’  whofe  emslummtssnssuamsAsawadasianatuniliisufuinanaiu

“Cap tién té” c6 nghia la doi twong clia Giao dich dua trén chénh léch gia tri ciia dong
tién nay so vdi dong tién kia. “Client’s Information” shall mean any information or
documentation that the Company receives from the Client or otherwise obtains which
relates to him/her, his/her Account or the provision or the use of the Services.
“BPERTRIEAFMNE FREIME LA T AIRB M S BRI 8BRS AR R EE
A R B 8.

“donauasani” mhad deyansaiendrslng fusidsuinandmia dih dudumdesivandn taduasandn
wiofswouwiars duims

“Thong tin khach hang” cé nghia la bat ky thong tin hay tai liéu nao ma Céng ty nhan
dugc tir Khach hang hodc thu thap dugc bang cach khéc, lién quan dén Tai khodn clia
Khach hang hodc viéc cung cap hay st dung Dich vu. “Dispute” shall mean either:

"%"l«)‘("%j:gf:
‘o’ wihofsodhslnathamitesio Ui
“Tranh chap” c6 nghia la:

the conflict situation when the Client reasonably believes that the Company, as a result of
any action or failure to act, breaches one or more terms of the Operative Agreements; or

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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2 FE BN A w] AR N A E g s 1A R s — TEl 22 2% sk R rp A 0L B
aruisaidaudadeandiivn e lirhuitnauiadon® wuaudennassa ™ iiiuimotiioumildo
flouhinisa’ uiiumameisa nifius bia®iEa vio

tinh huéng mau thuan khi Khach hang cé ly do chinh dang tin rang Céng ty vi pham mét
hodc nhiéu diéu khoan trong Hgp déng hoat ddng do thuc hién hodc khéng thuc hién
hanh déng nao d6; hoac

the conflict situation when the Company reasonably believes that the Client, as a result of
any action or failure to act, breaches one or more terms of the Operative Agreements; or

2] GBI R A 9 sAME Dy ids S A Rb b — T 2 TR P B 0L B
arursaldaududevitniling g lihandaufadon wualudennasisa ifluhuethuienmiledi
floshhnmsn’ Wiuhavarsa s liatisa e

tinh huéng mau thuan khi Cong ty c6 ly do chinh dang tin rang Khach vi pham mot hoac
nhiéu diéu khodn trong Hgp déng hoat dong do thuc hién hoac khéng thuc hién hanh
ddng nao d6; hoac

the conflict situation when the Client makes a deal at an Error Quote (Spike), or before
the first Quote comes to the Trading Platform on the Market Opening, or at the Quote
received by the Client because the Company made a Manifest Error or because of a
software failure of the Trading Platform.

PR IR (ORI I, BE TR B MR EARZ 5T G 22, SER T AFIE T
B R R B 551 6 B BAT B R 155 100 4 B S 31 R i EA4T 42 5 Ty R A R B IR

amumsniﬁmLLﬁqtﬁazjﬂﬁm??nﬁamnaﬂuﬁmauamwﬁﬂmwﬁm (alUd)
vaafauiisauemmusnaznfunanwasunmamsaidolanae

wio lumaananitanén lsuilashnusimnsndeRandaotedaiau
vaaulavhngandinivasunanmasimamIam’ N uANma)

tinh huéng méu thuan khi Khach hang giao dich tai mdc Bao gia 16i (Sai l1éch gia I16n) hoac
giao dich trudc khi Bao gia dau tién dugc niém yét 1én Nén tang giao dich khi M& clra thi
trudng hodc & mdrc Bao gia Khach hang nhan dugc, nhung do Cong ty da phat sinh L6i ré
rang hodc do sy c6 phan mém trén Nén tang giao dich.

any Dispute between the parties (i) which, in the sole opinion of the party delivering the
relevant Dispute Notice, is required to be subject to the Dispute Resolution Procedure;
and (ii) in respect of which a Dispute Notice has been effectively delivered.

XT7 Z VAT 4 (i) ARG SRR, FER AR SC R VLR —T5 B K, HEMF
FURRILF (BIHABRERT) B4 DUk (i) EARGE 1 FBEE R FL.
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‘ZJE)WW'WITW] T MINAENY (1) PNHANNUTUADUNFFNUDINNIN

solinavitavash ladhovilaidwmoutssmedaivimiAmdousiieiso ua: (2)
Fadndosiuemadoinni|§dmeunadinatduTduh

bat ky tranh chap nao gilra cac bén (i) ma theo y kién riéng clia bén gtri Théng bao tranh
chap lién quan, tranh chap d6 bat budc phai theo Quy trinh giai quyét tranh chap; va (ii)
lién quan dén mot Thong bao tranh chap da glri thanh cong. "Dispute Date" means,
with respect to a Dispute, the date on which a Dispute Notice is effectively delivered by
one party to the other party save that if, with respect to a Dispute, both parties deliver a

Dispute Notice, the date on which the first in time of such notices is effectively delivered
will be the Dispute Date. Each Dispute Notice will be effectively

delivered if delivered in the manner agreed between the parties for the giving of notices
in respect of this Agreement. “S{(HI"”, MIEF WM, 38— I7 05— I7HBOKIEFU0E
SN E I, BRSSO 5, W7 BIRIE T GryCR A, TSR AT 5 — AN R0k % H I
AR UCH o A 4 U0 S R B4 B U5 A DM SR I8 38 R P v 7 1 7 2RGSO &%
e, aa o n o 2 o dd 4 Y v Y a0

MMNNNNT RINBEON WWNAEITNAUDINNIN

Folwiuiiirsdwevsiadoinmlnsiinatduld laoieladhonielugdadhe

ui lunseifivisaesrhdmautsmedeinmitiAndosiudenviwiu

uitwsnitusiasindniiisdweu TnodnatduTdaedouiuitivim
Unadeimmudasativasiohilisdweu Tasiinatidu dRsaion rsdweu InisihaoshumnasiuTusesrisds
Ueie AAsdesiudennasil

“Ngay tranh chap” c6 nghia la ngay mot bén glri Théng bao tranh chap thanh cong tdi
bén con lai néu xay ra Tranh chap, hoac trong trudng hop ca hai bén déu giri Théng bao
tranh chap, thi Ngay tranh chap sé& la ngay guri thanh céng théng bao dau tién. Moi Thong
bao tranh chap dugc coi la guri thanh cdng néu dugc guri theo dling quy trinh da dugc cac
bén thda thuan vé viéc glri théng bao theo Hgp déng nay.

“Dispute Notice” means a Written Notice served by one party to the other party stating
that the party serving the notice believes that there is a Dispute.

"YU R S B A R B HGE S, 18 EEE AR — AN EE S
Yesadoivim”  whole  UsieiiduiednuniEauaiidmenlaoihe Taihonilsluddnihe

d_a v

d 8§ a ° ) a o a &
‘tixi'izlp']DhU‘VIE’NJJE)U‘IJ'izmﬂL‘EIE)'J']JJ‘UE)WW'MLHGI‘ULL
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Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 12



Client Agreement 2026.10.V1

“Thdng bao tranh chap” c6 nghia la Thu thong bao dugc mét bén guri cho bén con lai,
cho biét bén gri thong bao tin rang da xay ra Tranh chap.

"Dispute Resolution Procedure” or “Procedure for Dispute Resolution” shall have the
meaning set out under Clause 23 herein.

"SRR N B AT 23 SRR o

‘Fumausssivdoivim’ uio “Dunoua® msumsssivdorivim’ fahumheshaiisulude 23 Tuil

"Quy trinh gidi quyét tranh chap” hay “Quy trinh dé giai quyét tranh chap” c6 nghia
nhu dé cap tai Khoan 23 trong Hgp dong nay.

“Dormant Account” or “Inactive Account” shall mean any Trading Account where the
Client/account holder/owner of that trading account has not initiated any trading activity
and/or which has been inactive for a period of six (6) consecutive months and/or where
the Company has not carried out any transactions in relation to the trading account by

and/or on the instructions of the Client/account holder/owner and/or his/her authorized
representative for a period of six

(6) consecutive months.

“ORBRAN [ERANEERIK 7 "R AR1Z AL 7 WK % 7 (WK R N T AAEESESS (6) AN H ARG 3)
FEARTAE i S AN [ SN TE SRR A R B P A B K, R BA RIEELE S (6) AN I E A,
ARIGHRE P U A N A N SRR BURR I F R 7R #EAT 5 22 5 K A R AT

A G WA AR 2% 2L 5 K

eyt liins Takuuag/mao 18 Takw wihois drymsavasandusimloy
fignén/ihwesstinydihwestiaydmsaiiu i IdiBua niuAanssumsmsa o uay/mio bifimsa s Duspenamn
(6) iiioustarilosriu ua/miawtousim W lda uilussnsau oy

A 4 Y v o a a o ®_ ¢ Y kJ v a5 ¥ 8 o Al v o o o 19
mmmaaﬂwﬂmmwimﬂLtax/mammﬂ-:;nawaa@ﬂm/mwawnﬂ/msaaqLLa:/vﬁamLmumvlmuauﬂm‘uaaLﬂm/tsamwsx
genAmA

(6) BRUARGIDA

“Tai khoan tam ngung va/hoac khong hoat dong” cé nghia la bat ky tai khoan giao
dich nao clia Khach hang véi Cong ty, trong dé chii/ngudi s& hitu tai khodn/Khach hang
chua khéi tao bat ky hoat dong giao dich nao va/hodc khéng hoat dong trong sau (6)
thang lién tuc va/hodc Cong ty chua thuc hién bat ky giao dich nao lién quan dén tai
khodn giao dich d6 tur va/hodc theo chi [énh clia chti/ngudi s& hitu tai khoan/Khach hang
va/hoac ngudi dai dién dugc Qy quyén trong sau (6) thang lién tuc.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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"Equity” shall mean the Balance plus or minus any Floating Profit or Floating Loss that
derives from an Open Position and shall be calculated as: Balance + Floating Profit -
Floating Loss.

“RER AT REHEENRNE-IF B T .

"SR’ o venrun + A" lsaouih - TanuADLAN

“Vén ludn chuyén” c6 nghia la: S6 du + Loi nhuan tha néi - L6 tha nai.

"Error Quotes" are Quotes received which are transmitted to the Client’s Terminal due

to a system technical error.

“MsiauasIMAanag’  wihoiy
Sl ssuuasludelsunsulaeinwasndnilevhndafiandhaianafiagas:uy
"Bao gia 16i" 1a ty gia nhan dugc, dugc glri t&i Thiét bi dau cudi ctia Khach hang do hé
théng gap 16i k§ thuat.
“HERIRAT R T R A EORENR TR IE B P 2 m P .
“Error Quote (Spike)” shall mean an Error Quote with the following characteristics and
which the Company shall
have the right to delete from the Server’s Quotes Base:
‘MSIARITIMARNAIN (a"ldﬁ)” whofle Msiananmilanaaiidnsaisdoia Ui
“HRRIRMT (DRI "R HAT DL N RHER R R AR
“Bao gia 16i (Sai 1&ch gia 1én)” c6 nghia 1a Bdo gia 16i, gdm cac dac diém sau day:
(a) asignificant Price Gap; and
FIERZEN 2 UK
doriunmaiia g wa
Khoang tréng gia rat 16n; va
(b) in ashort period of time the price rebounds with a Price Gap; and
FEFIFIAIN, Hrds SOsogF L 22 BL &
st usnadug Tnoddarihenn ua:
gia nhanh chéng phuc héi kém theo mt Khoang tréng gia; va
(c) before it appears there have been no rapid price movements; and
FEH I/, WA I ks PRk sl BLA
lufrswasuwammetunaddauiialufasunngdu uaz
giad chua tirng bién ddng nhanh nhu vay trudc khi xuat hién Bao gia 16i; va

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(d) before and immediately after it appears that no important macroeconomic indicators
and/or corporate reports are released; and

FEH I AT EBE LB 5, A RATE R A TR bR A B wl s AL
Aauntiuaziniifialudusingdu
Livsnghilinawsivedvinarsugaumaaiia® dauas/miamanpinssisimvssding uas
khong cé chi bao kinh té vi mé va/hoac bao cdo cdng ty quan trong nao dugc cong bd
trudc va ngay sau khi c6 bao gia nay; va

(e) asignificant variance from the market pricing.
Wi frErEER.
fahuunnshsathehndnsan unas
bién thién dang ké so vai gia thi truong.
2 El A BN & IR B R R AR (R0 .
UsdnilavsaumsiauoneAanana (a"ltlﬁ) pondAIUATALITIAVRLTINNDS
Céng ty c6 quyén xda Bao gia 16i (Sai l1éch gia I6n) khéi Co s& bao gia ctia May chd.
“Event of Default” shall have the meaning given in Clause 17 herein.
AT S AL 17 %,
“Wadauin” fahwmiosaisylude 17 Tuil
“Su ¢d vi wéc” c6 nghia nhu dé cap tai Khodn 17 trong Hgp dong nay. “FATCA” shall
mean the Foreign Account Tax Compliance Act. “FATCA” jZ1& (MK P B EHEZR) .
“FATCA”  whafle  nguhahsemsugofsudan® muasmummeindisma
“FATCA" c6 nghia la Dao luat tuan thd thué doi vai cac tai khoan nudc ngoai.

“Floating Profit/Loss” shall mean current profit/loss on Open Positions calculated at the
current Quotes.

“EEENFE [T R AR A R AR AN TSR S IR [

‘nalsfhavuaousy’  whofe  atls/snambaatuluariudaiatnashurisaueneiati

“Lgi nhudn/16 tha ndi” cé nghia 1a Igi nhuan/I6 hién dang huéng dua trén Lénh giao
dich mé& dugc tinh tai mdrc Bao gia mdi nhat.

“Force Majeure Event” shall have the meaning as set out in Clause 19 herein.
ATHAEG" BA AR 19 FHE R o

‘AL ﬁmiwﬁwmﬁizﬂwﬁa 19 Tuid

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Su cd bat kha khang” c6 nghia nhu dé cap tai Khoan 19 trong Hop déng nay.
“Free Margin” shall mean funds on the Trading Account, which may be used to open a
position. It is calculated as Equity minus Necessary Margin.

“A RARER" 21 5K B TIT e R B e. 1H5E 77 SOV R 25 b EARIE S .
“sauaainde” mhofs Qum wlutnydmse deduhsnldiedaadusls
TovasawnanDudriiiiosniuhsduiatwiu

“Tién ky quy kha dung” cé nghia la tién trong Tai khodn giao dich, c6 thé dugc dung dé
md& lénh giao dich. Tién ky quy kha dung bang Vén luan chuyén trir di Tién ky quy can
thiét.

“Hedged Margin” shall mean the margin required by the Company and which is
sufficient to open and maintain Matched Positions. The details for each Instrument are
found in the Contract Specifications.

ST ORIE S 18 A ) EOR ) 2 DUITSLANERF ULAC O AL I ORAIE G o % Fh Bl T B vEgn {5 B
AR

o o

“Yirfiuiddnstosuniundoe  whede  isTuitussnn® s haomeiiaedauasnthadusdinsiiu
Huauduaaneiodioustaoisazauey Tudon wuanrhvasdayni

“Tién ky quy bao toan rui ro” c6 nghia la sé tién ky quy can thiét ma Céng ty yéu cau
phai c6 d€ md va duy tri Lénh giao dich trung khdp. Théng tin chi tiét vé tién ky quy bao
toan rdi 12oc ho mdi Céng cu dugc trinh bay trong phan Théng tin chi tiét hgp déng.
“Indicative Quote” shall mean a Quote at which the Company has the right not to
accept any Instructions or execute any Orders.

TR 2 iR A WAL AT AT 7R BARAT A AT SE SRR AR A
“Srsianamimitradsuutald” vhofi fsanenaniiusimiians hivonsuardlay

wan uiumhuaddate Ty

“Bao gia chi thi” c6 nghia la Bao gid ma tai dé Cong ty c6 quyén khéng chap nhan bat ky
Chi [énh nao hoac khdng khép bat ky Lénh nao.

“Initial Margin” shall mean the margin required by the Company to open a position. The
details for each Instrument are found in the Contract Specifications.

“WIERAESE " ST A TN IT O E R R IE 4. SR 4t T A Ve B W& 21400 .
“hétwiEngn’ o ihsuitviemn®mun Bt miumsdnadue

fuauduaaneioiousaumsazauey Tudon mumnrhuasdayni

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy awun’nmﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwarUsnsvensiulasdasnindu uazlimnzdmsuinamuunsau Aousiiiugsnssusianan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Tién ky quy ban dau” cé nghia la s6 tién ky quy can thiét ma Cong ty yéu cau phai ¢
dé m& mot 1énh giao dich. Théng tin chi tiét vé tién ky quy ban dau cho méi Céng cu dugc
trinh bay trong phan Théng tin chi tiét hgp dong. “Instruction” shall mean an
instruction from the Client to the Company to open/close a position or to
place/modify/delete an Order.

TR RAR R P AV A FR TG P BN SE SRR R B 2 MR IK R R o

‘oA whos m?f:nﬁqf-hﬂgﬂﬁﬂﬁu%ﬁmfiJmﬁlmamw%aéa/uﬁ"lﬁu/aum?f:nﬁq%aﬁﬂw

“Chi Iénh"” c6 nghia la chi Iénh Khach hang guri téi Cong ty yéu cau mé/doéng Iénh giao
dich hoac dat/diéu chinh/x6a Lénh.

“Instrument” shall mean any Currency Pair, Precious Metal, stock CFD, energy CFD.
“SRETR"RIBEMBETX. BEE. REENEGL. k.

“ingoudle” mhole Aanaiiu, Tamedieh, CFD fiu, nasu

“Céng cu” c6 nghia la Cap tién té, Kim loai quy, CFD c6 phiéu, nang lugng.

“Illicit Profit” shall mean profit which has been generated as a result of an Event of
Default and/or during Abnormal Market Conditions:

(a) Exploitation of system errors, technical vulnerabilities, or price latency;

(b) Market manipulation, fraudulent acts, or fictitious transactions (including but not limited
to spoofing and layering);

(c) Abuse of liquidity mechanisms (e.g., disrupting markets through high-frequency mass
order placement and cancellation);

(d) Any strategies similar or related to Gap trading used with All-In Trading strategy or using
high leverage to try to obtain illegitimate profits.

(e) Arbitrage strategies executed during Abnormal Market Conditions;

(f)  which can be characterized as excessive without a legitimate intent, to profit from market
movements;

(g) Abuse of hedging or lock-position mechanisms for the purpose of repeated arbitrage;
W X e e L, BEAT R R BRI
msTgnalnnstlesduanudss (Hedging) niennsdenanus (Lock Position) Tuvaiitin

o innUszasd lumsvindn lsanndusiwwesman (Arbitrage) 4 4
Lam dung cac co ché phong ngtra rui ro (hedging) hodc co ché khéa vi thé (lock-position)
nham muc dich thuc hién hanh vi khai thac chénh Iéch gia (arbitrage) lap di lap lai.

(h)  Any other acts violating regulatory provisions or the Company's principles of fair trading.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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AR A R B 2 AR [ B T S A T R AR R

(@) FIHRSGH R HARRIES S TR ;

(b) TR WIESUERAL S (RS 2R 5D

(O MHRAENLS] SR BRI

(d) Rk LA 5 SR BRSNS, 540058 Zy e & B fd F s AT AT DATREEAS I Ui & s

(e) TEFRH AT N S B A SR

(f) AIHCEMNEAGEEENEER S, LT3+ 3]

(@) FIH RS R BRI ZER

Ch) oAt S 8 I B W] A28 5 JR AT A
“nfA siRanguine” vaheds A lsfilAeduinnmersaifain wioswiadnmmanafiiaund: (n)
s ldiuss loaldndoRawanvassuy andauvnemaiia wioaiuathwaesA
(1) Asdarsnane Asnsu®ndalng ®3055NTTNANNG (smﬁqﬁwsﬂaauLLanu,u,a:miumszﬁU%u)
(A) AsTgna lnasiwados Tuvindide (1w
ﬁ'ﬁ’iumuma'mﬁwuﬁwﬁq%aaﬁﬂmumﬂLl,a:ﬁw'iﬂm?mﬁﬁﬂ’imﬁaq) (1) AsTgnagnsmswmsauuy Gap
wionagnsiinanuadsiu Sudumamsauuy All-in niarsldianaisass
WWongnguuasvinnan® s bivoudhungushe
(3) nagundrsifin? lsfia®iilufssrinasnimaneiiiadns
(a)deduhsnsudneaclginihadululas lifrmihfiveushongrahoien™n lsinnainuedoulm Tus
aa (v) s st luaindofanaiauadsuy Fodninamaia wiaa a1t oA
(w) Finsnsuulafiaafinuminaifvswinsiun® fuguaniondnrisisdernuililusssuvesuitng
“Lgi nhuan bat chinh” cé nghia la Igi nhuan thu dugc do Sy ¢é vi udc va/hoac trong thoi
gian xay ra Diéu kién thi trudng bat thudong:

(a) Loidung I6i hé théng, 16 héng k§ thuat hoac dé tré gia;

(b) Hanh vi thao ting thi trudng, gian 1an hoac giao dich gid mao (bao gém nhung khéng
gidi han & hanh vi Bat 1énh gia danh Ilra thi trudng va Gai Iénh gia theo tang);

(c) Lam dung co ché thanh khodn (vi du: gay nhiéu thj trudng théng qua viéc dat va hay
hang loat Iénh véi tan suat cao);

(d) S dung cac chién lugc giao dich dua trén khodng tréng gia (gap trading) hodc cac chién
lugc tuong tu, két hgp vai giao dich ky quy toan phan hoac str dung don bay cao nham
thu lgi nhuan bat hgp phap.

(e) Chién lugc kinh doanh chénh Iéch gia dugc thuc hién trong diéu kién thi truong bat
thuong;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mmﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(f)  qua muic cho phép, ma khong cé muc dich chinh dang, nham kiém 1&i tir bién déng thi
trudng;

(g) lgidung 16i hé théng, 16 hdng k§ thuat hoac d6 tré gia:

(h)  Bat ky hanh vi nao khac vi pham quy dinh phap luat hodc nguyén tac giao dich céng bang
cla Cong ty.
“Leverage” shall mean a ratio in respect of Transaction Size and Initial Margin. For
example, a 1:100 ratio means that in order to open a position the Initial Margin is one
hundred times less than Transaction Size.
“KLAF”, B G BRYIE RIS S, &8 1:204 1:25. 1:40. 1:50. 1:100. 1:200. 1:500.
1:1000 kL%, 1:100 [tL 250 T IF
B, WIIRIRIE SRS Z I E 72—
“ianaeR” wihufs dasdn 1:20, 1:25, 1:40, 1:50, 1:100, 1:200, 1:500, 1:1000 aerhAsIATIHLAIIWENHU Soshdm
1:100 wehpf shsAuiansui ldiied aadusionntharihnssnasu 100 wh
“Pon bay"” c6 nghia la ty 1é 1:20, 1:25, 1:40, 1:50, 1:100, 1:200, 1:500, 1:1000 gilra Khéi
lwgng giao dich va Tién ky quy ban dau. Ty |& 1:100 c6 nghia la dé mé& Iénh giao dich, Tién
ky quy ban dau phai nhd hon mot tram lan so véi Khoi
lugng giao dich.
“Long Position” shall mean a buy position that appreciates in value if market prices
increase. For example, in respect of Currency Pairs, buying the Base Currency against the
Quote Currency.

"% 3KMREAAE T A IS LK G (R R SN St X TRt ARGEIRAN BT T KSRt BT 1T

a L= |

‘Ao’ mhofarusdenifuamifonmunmaingedu abwiudanatuamhoda

U

fatoanalundnifisuiuanaluitauenan

“Lénh giao dich mua” c6 nghia la Iénh tang gia tri khi gia tri truong tang 1én. D6i véi Cap
tién té thi lénh giao dich mua c6 nghia la mua Bong tién co s& theo Bong tién dinh gia.
“Lot” shall mean a unit of measuring the transaction amount specified for each
underlying asset in an Instrument.

“FRAGL GV & ISR R R A B 4 R S
gow’  whofle  whonAnwindTuanatundanionseuoaudusslavidn luimanasumsimaa

“L6" c6 nghia la don vi déng tién ca s& ddi véi chirng khoan hay don vi troy oz doi vdi
Kim loai quy trén Nén tang giao dich.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Lot Size” shall mean the underlying number of assets in one Lot as defined in the
Contract Specifications.

"FFHE" LIRS T HE K — TR BCE . ARE T IR T AL BB R e
ik ¢

“iindon” wihuf A% Auswditugu viamhesvawanaluman
ﬂ%amsauaawﬁmaﬂamﬁﬁw‘[uﬂﬁaﬁamﬁuﬂszﬂwﬁaﬂ-:i'?::emummwasuaqﬁfyﬂjw

“Khéi lwgng 16" c6 nghia la s6 lugng c6 phan, tai sdn co s& hodc don vi Déng tién co s&
hay don vi troy oz d6i v&i Kim loai quy trong mét L6, nhu quy dinh trong Théng tin chi tiét
hop dong.
“Manifest Error” means a manifest or obvious misquote by the Company, or any
market, or official price source on which the Company have relied in connection with any
Transaction, having regard to the current market conditions at the time an Order is
placed as determined by the Company. When determining whether a situation amounts
to a Manifest Error, the Company may take into account any information in its
possession, including information concerning all relevant market conditions and any
error in, or lack of clarity of, any information source or announcement. The Company will,
when making a determination as to whether a situation amounts to a Manifest Error, act
fairly towards the Client but the fact that the Client may have entered into, or refrained
from entering into, a corresponding financial commitment, contract or Transaction in
reliance on an Order placed with the Company (or that the Client have suffered or may
suffer any loss) will not be taken into account by the Company in determining whether
there has been a Manifest Error. In respect of any Manifest Error, the Company may (but
will not be obliged to):
U ATR R IRAE S B A SRR S BT TR A R PUE) 5 A E e 2w A
(5 AEAISE 58 %) AR T 7 BUE O () SR AR B S AR R AR AT o 2 5 B R 00 2 7 ) ol ) S
RN, AT AR R AN MR BN, A5 SPGB R A BT A B TRCR
BN T AR AR IR Bk Z WA I o 28 WAL S DU TS M ] AR ORI, 2 R A fr 2
Jr, B2 ] e HTRAS ] 2 F] R A S SRR T SR S 2 5 A NIV 55 K, A TR S S
(B P DAl R BT REIE AR o« X TARTWIRARR, AFATaE (HEA X5 .

FoRanametngaRw whefs Msianoaiidawdinetudaianlnsuien vionmalag

wiounashwasmmathuluwiisiivisnBiududndesiussnssuTon Tavdsahfasimaaluiaaiu
o AR Asdathshuitudsun e WetsiiwhamursalfioBudoRananatudniauns
vimanaidsahdoyalay fiflonsaududer dinudonaiinfuadmenmaiifndosimunuasdoranda o
TuundsdioyavioUs:ria wismstarhudaruvsumadayanats:ia oy

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Y a

dovstmsiiuhamursaldudoiandnatudniaunieli Ui ilusetuDussusoand
wivdsmazliidhsnihdoriasseihaninanan iluiavie lin uiumsinerstuiidndes uthdrah

a8 o

Wian ngsnaaiiaduisdindidoteTHusim (Wleandn lsumiesnalsuaimandn)
Tususiiwhindafianhaathedaaundol TuadumsaliifidoRonanathedaim

vsimanan iurissaso Wil (uslallgdmanniuliatiiudns):

“L&i rd rang” c6 nghia la viéc Cong ty, thi trudng hay nguédn béo gia chinh thdng bao gia
sai rd rang hoac hién nhién, ma Céng ty lai dua vao bao gia sai d6 dé xur ly Giao dich, theo
cac diéu kién thi trudng mdi nhat vao thdi diém Khach hang dat Lénh nhu theo quyét
dinh cGia Céng ty. Khi xac dinh xem liéu mot trudng hgp ¢ phai la do L6i rd rang hay
khéng, Cong ty c6 thé xem xét moi théng tin ma Cong ty s& hitu, bao gém thong tin vé
tat ca cac diéu kién thj trudng co lién quan, Cong ty cling xem xét moi sai sét hoac kiém
tra tinh minh bach cda bat ky théng bao hay nguon thdng tin nao. Khi xac dinh xem liéu
mot trudng hop c6 phai la do L6i rd rang hay khéng, Cong ty sé& x{ ly su viéc mot cach
c6ng bang cho Khach hang, nhung Céng ty sé khéng xem xét dén viéc Khach hang cé thé
da tham gia hay khéng tham gia théa thuan tai chinh, hgp dong hay Giao dich tuong Ung
dua vao Lénh da dat vai Cong ty (Cong ty cling khdong xét dén viéc Khach hang da chiu
hay c6 thé chiu bat ky tén that nao) khi xac dinh dé c6 phai la L6i rd rang hay khéng.
Trong trudng hgp xay ra Léi ré rang, Cong ty c6 thé (nhung khéng c6 nghia vu):

amend the details of each affected Transaction to reflect what the Company in its sole
and absolute discretion consider to be the correct or fair terms of such Transaction
absent such Manifest Error; or

BRI S AE 3 W VE R RE, DU A m A B AR TS OL T, RIS A 215 5
M IERR LA 5K B
utloshwasiBuavaissnsauitigsunansmuisiashoraite Wnseduden musitussuissni laoTdauinaifagnausi
fvsdidon  SudentmuaiigndomanDusssuvasssnssusenan e lifidoAawanothedniau wio

stra doi théng tin chi tiét vé tirng Giao dich chiu anh hudng dé ghi nhan nhirng diéu
khoan cua Giao dich d6 ma Cong ty, theo quyét dinh riéng va tuyét doi cia minh, xét thay
la diéu khoan chinh xac hodc hop ly khi khdng cé L6i ré rang nhu vay; hoac

declare any or all affected Transactions void, in which case all such Transactions will be
deemed not to have been entered into.

FATEAT A SR IS 5 TR, AERXAROL T, I MR G R e A R8T

Ussrhalisanssuit igsumansuimuniBulume uasasAohasnssumantiusiom i ldinndu

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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tuyén bd bat ky hoac tat ca cac Giao dich chiu anh huéng la Giao dich khong ¢6 hiéu luc,
trong trudng hop do, tat ca cac Giao dich nhu vay sé& dugc coi la khéng thé thuc hién.
“Margin” shall mean the necessary guarantee funds to maintain Open Positions, as
determined in the Contract Specifications for each Instrument.

“ORIES" RIGAERFRF O ST T AR AR IR T 4, AE S 4N oA R T H 2 W,

“hrdan” mhofle Sunussuiia®wiesasadusda

switsy Bludon muaiasisvasdnniwounesioudasnurs

“Tién ky quy” c6 nghia la cac khodn tién dam bdo can cé dé duy tri Lénh giao dich ma,
nhu quy dinh trong Théng tin chi tiét hgp déng cho méi Cong cu.

“Margin Level” shall mean the percentage of Equity to Necessary Margin ratio. It is
calculated as (Equity/Necessary Margin) * 100%.

“PRAESIKF" AR 5 W BEARIIE S LR E 43 L.

CBLaE [ EARIES) *100%.
“syfusirdau’ whofs Sesnamdeiisasndduiia nDulusuiuuedidud Tava swnudu
(5eA6/3n5auia” ) * 100%
“Mirc ky quy” c6 nghia la ty 1€ phan tram Vén luan chuyén/Tién ky quy can thiét, dugc
tinh bang céng thirc (Von luan chuyén/Tién ky quy can thiét) * 100%.
“Margin Trading” shall mean Leverage trading when the Client may make Transactions
having far less funds on the Trading Account in comparison with the Transaction Size.

"PRUEBR 5 " 105 7 AT 22 S I A2 53 K R B8 st izt /N T 58 S AR AL AT 22 5
“MamsaisAam’ el
msmsaianaisaiandd e ussnssy lauiudonnh it dwsadeisuivahagsns

“Giao dich ky quy” c6 nghia la hinh thirc giao dich sir dung Bon bay khi Khach hang
thuc hién nhirng Giao dich v&i s6 tién trong Tai khoan giao dich it hon so v&i Khéi lugng
giao dich.

“Market Opening” means the resumption of trade after a weekend, a holiday or after a
break between trading sessions. “Matched Positions” shall mean Long and Short
Positions of the same Transaction Size opened on the Trading Account for the same
Instrument.

“ILEE AL AR N R — R T RAEAZ 5 K PSR AE S SR 22 S A as 3k Sk

Ug ol v oy o @ o & o o mwda"[wd v 4 A a o
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Lénh giao dich trung khép” c6 nghia la Lénh giao dich mua va ban c6 cung Khéi lugng
giao dich ma Khach hang da ma trén Tai khoan giao dich cho cung Céng cu.
“Membership Account” shall mean the Client’s official private and personal space and
gateway to all the services offered by the Company including but not limited to any
trading and/or non-trading activity.

"SRMKS " RARE S E RN R N A, PSR A m SR AR A RS TR,
BFFAEAR TR 5 [AE5E 5 15 o

“Yeydashadn” wihufs Muitdusethaluissvasanduasnand lUfwsmaimuaitusimans i

o WatdaisRanssumsmsauay me i lmswmea oy

“Tai khoan hdi vién" c6 nghia la cong thdng tin va giao dién riéng tu, cad nhan, chinh
thdrc cia Khach hang chira tat ca cac dich vu do Cong ty cung cap, bao gém nhung khong
gidi han & bat ky hoat déng giao dich va/hoac phi giao dich

nao.

“Necessary Margin” shall mean the margin required by the Company to maintain Open
Positions. The details for each Instrument are specified in the Contract Specifications.

“DBELRIESE" R TR A A EOR LR FFRF O ST I ORIUE S o & Fh Gt TH 1 VR4ME 2 0 & 204000
“Sduitat b’ wihofle shiAutusiun’ e Tiute lsniharhusda
suadunvaneiaausasisas i udon wuainrnzvesdayan

“Tién ky quy can thiét” c6 nghia la so tién ky quy can thiét ma Cong ty yéu cau phai cé
dé duy tri L&énh giao dich ma. Théng tin chi tiét vé tién ky qu§ can thiét cho méi Céng cu
duogc trinh bay trong phan Thong tin chi tiét hgp dong. “Normal Market Conditions”
shall mean the market where there are no:

“IEE TR IRAAFAE L BRI 18

“agmemanaUn’ wiwi e i

“Piéu kién thj trudng binh thuong” cé nghia la thi trudng khéng xay ra tinh trang:
- considerable breaks in the Quotes Flow in the Trading Platform;

A8 oV G EARAT I IR A s ALK

nsarsanenAmaavsinaouthaiu luumannesumsnn ua:

gian doan dang ké trong Ludng bao gia trén Nén tang giao dich; va

- fast price movements; or

ks PR EN; LA

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Aadsuiawammainad uaz

gia bién déng nhanh; va

- large Price Gap.

LN P

darhenming ey

Khodng tréng gia 16n.

“Open Position” shall mean a Long Position or a Short Position which is not a Completed
Transaction.

"R RIEAE T LR S ML ke k.

“arual 0" wihofle adudevsearuanuilhilissnsaiiaSaaysal

“Lénh giao dich mé&"” c6 nghia la Lénh giao dich mua hodc Lénh giao dich ban, khéng
phai la Giao dich da hoan tat. “Operative Agreements” shall have the meaning ascribed
in Clause 2.3. The Client acknowledges that the Operative Agreements may be amended
by the Company from time to time and the last version shall be available on the Website.
BRI R FEARZ L A A K P BORAIAR R, wIER R Bl AR,
NEIARER AT AR, I

7 18 sk www.kemtrade.com, FREUEHTRAS .

“Fonnasirsa” uiludm” nihuf doanasa msuandaduilhududennas uluhy

1Y) o a |

uatunauaTwsugnémntad duitey Twuled gnénsuvshuhusivaud ludennasisniiuiwbuesies

3 v v

va &

wazhihsnishiiatuaan §iduled: www.kemtrade.com

“Hop dong hoat déng” c6 nghia Hop dong khach hang nay, cung v&i va gom tat ca cac
Hgop déng khach hang, Chinh sach va Quy trinh trén Trang web. Khach hang déng y rang
Cong ty c6 thé diéu chinh Hgp dong hoat ddng tuy tirng thai diém va phién ban mai nhat
sé dugc dang tai trén trang: www.kcmtrade.com

“Order” shall mean an instruction from the Client to the Company to open or close a
position when the price reaches the Order Level.

“SEERRRRAR R S A F AR R, EORAEMAR I B KSR G BB
”&cﬂﬂo n o fe‘-,d'° uTuava 4 _a 0 o 2 o ;Q.‘Jadfo

AN RNBEN ANNNGNM vuEnlavioladimslonmiisiuadwothy

“Lénh” c6 nghia la chi lénh Khach hang gtri t&i Cong ty yéu cau mé hoac déng Iénh giao
dich khi gia dat tgi Murc 1énh.

“Order Level” shall mean the price indicated in the Order.

SR AT AR SR R

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“syfun Aetiotny” whofl meniisyluetddoty

“Murc Iénh” c6 nghia la mirc gid dugc chi dinh trong Lénh.
“Precious Metal” shall mean spot gold or spot silver.
"B IR PRI IR

Tanedian” whofl aoamosn’ wioatoniiu

2 n

“Kim loai quy” c6 nghia la vang hodc bac giao ngay.

“Price Gap” shall mean the following:

"HE" R

‘afprienm’ Sehamshosisto Uil:

“Khoang trong gia” c6 nghia la:
(@) the current Quote Bid is higher than the Ask of the previous Quote; or

A FRAT A SR T R i sE A 8-

nmthwiiaue o suatuginhnmdovssisiauenmouni v

Gid mua clia Bao gid hién tai cao hon Gia ban clia Bao gia trudc do; hoac
(b) the current Quote Ask is lower than the Bid of the previous Quote.

HHT RSSO T E— RO B KA.

ndoiaus s vneiustnhmmisvesihaawenmMAswh

Gia ban clia Bao gia hién tai thap hon Gid mua clia Bao gia trudc dé.

“Quote” shall mean the information of the current price for a specific Instrument, in the

form of the Bid and Ask prices.

"I RARRE i TR RS S, SRS A S R

“fsiguwesim”  mhfia ﬁaga%mmﬂu{laaﬁumqLfﬁaqﬁaﬁmw‘m’mﬂwgﬂuuuswmqhzJu,amm%a
“Bdo gia” c6 nghia la thong tin vé mdrc gid hién tai ctia mét Cong cu cu thé, dudi dang
gia Mua va gia Ban.

“Quote Currency” shall mean the second currency in the Currency Pair which can be
bought or sold by the Client for the Base Currency.

R B TR AR AT LU T A DR T T S B B A B 6 v R A

d Y o o

‘Fnaludiauona’  whwi  analuiiaedTudanaiuiiandrind

Y

Ysdiavietnafuanaiumdn
“Ppong tién dinh gid” c6 nghia la dong tién con lai trong Cap tién té ma Khach hang cé
thé mua hodc ban v&i Bong tién co sd.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Quotes Base"” shall mean Quotes Flow information stored on the Server.

“IRYBE " SEAR AR LIRSS S L AR RS R

“‘Srusiauona” whoile doyansuarsauenmiiaiivay udsines

“Co s& bao gia” c6 nghia la théng tin vé Ludng bao gia dugc luu trén May cha.

For example, if the Client has a Long Position of 2.0 Lots and a Short Position of 3.0 Lots in
the same Instrument, then the Long Position and 2.0 Lots of the Short Position are

considered as Matched Positions and 1.0 Lot of the Short Position is not a Matched
Position.

fltn, nEE PAEE— R T REPEA 2.0 T2 LA/ 3.0 Fakehn, BaZkafif 2.0
F2R AN A, 1.0 T2 LB ZILEEAL.

fhothatiu vnanddarusdeoti 2.0 Fomuacadusnoagii 3.0 Sonlwiadosdiofiondin arfusdouazarusanoi
20 Aonacfailuarnusiingidiu sasadunod 1.0 Sondoiduasusii hinsediu

Vi dy, néu Khach hang cé Lénh giao dich mua la 2,0 L6 va Lénh giao dich ban la 3,0 L6 doi
v@i cung Cong cy, thi Lénh giao dich mua va 2,0 L6 cla Lénh giao dich ban dugc coi la
Lénh giao dich trung khép, con 1,0 L6 clia Lénh giao dich ban khdong dugc goi la Lénh
giao dich trung khép.

“Quotes Flow” shall mean the stream of Quotes in the Trading Platform for each
Instrument.

B8] T (= Va7 B e W WO K L o = N G

‘aeuamaawenm’  whol  AsuAverhsAsuenA ARl savauASaTousas
“Ludng bao gia” c6 nghia la ludng thong tin Bao gia trong Nén tadng giao dich d6i vai
moi Cong cu.

“Relevant Amount(s)” shall mean any free Equity in the Client’s Trading Account not
used for margin purposes.

“HRER AR S A 5K AN T ORIE S A& AT H RS -
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“Sd tién lién quan” c6 nghia 1a Vén luan chuyén kha dung trong Tai khodn giao dich cda
Khach hang ma Khach hang khong dugc sir dung dé ky quy.

“Request” shall mean a request from the Client to the Company given to obtain a Quote.
Such a Request shall not constitute an obligation to make a Transaction.

“ERTRAIGE A AT R BRI IR . LI SR BRI TS 5 0 55
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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“Y&u cau” c6 nghia la yéu cau Khach hang gt téi Cong ty dé dé nghi Céng ty glri Bao gia.
Yéu cau nhu vay khong cau thanh nghia vu thuc hién Giao dich.

“Server” shall mean the MetaTrader Server program, version 4 and/or 5 and/or Kohle
Rapid Trader. The program is used to execute the Client’s Instructions or Requests, to
provide trading information in real-time mode (the content is

defined by the Company), in consideration of the mutual liabilities between the Client and
the Company, subject to the terms of the Operative Agreements.

“PR%5E8" 15 MetaTrader R4S 24 F2F, A 4 Ail/ok SHI1/Kohlem #5425 °F & . %F2F Tk
TR HEREOE K, ENREBEZSERE (WRHAFESD , RS SAFZEKHEETHEN
X, IR BRI LR

“géwnod” mihwi lUsunsuddiines MetaTrader nodtu 4 1az/uia 5 1az/uia Kohle Rapid Trader
Tusunsugiananldatniurhsima™dmaen nwovasgnin woudeyamsimsn usuuGualud

(ussmDugin wuailoviuazeyu liden mualudennasisailiuiu
Tnuidsnhahusufiaufiuswhegnduasuim

“May chl” c6 nghia la chuong trinh May ch MetaTrader phién ban 4 va/hoac 5 va/hoac
Kohle Rapid Trader. Chuong trinh nay dugc s&r dung dé thuc hién Chi lénh hoac Yéu cau
cla Khach hang, dé cung cap thong tin giao dich theo ché d6 thdi gian thuc (ndi dung do
Cong ty quy dinh) c6 xét dén trach nhiém chung gitra Khach hang va Cong ty, theo cac
Diéu khodn trong Hgp déng hoat dong.

“Services” shall mean the services provided by the Company to the Client as set out in
Clause 5 herein.

“HRSE AR AT ER 5 SR A ] 1 2 P SR A IR 55

“Yarins” wihufa varstuindavi udandnsaits:yTuda 5 Tudil

“Dich vu” cé nghia la cac dich vu dugc Céng ty cung cap cho Khach hang theo quy dinh
tai Khodn 5 trong Hgp dong nay.

“Short Position” shall mean a sell position that appreciates in value if market prices fall.

For example, in respect of Currency Pairs, selling the Base Currency against the Quote
Currency.

“EESKTRAR - MAE T AR R BRI B E R SE Sk o X T BN ARAE R 5% T R B 1T
“Fenusaing” wihois aushoifuaddonen lusaaanas &t msusanatuazmhad

Aatuanalundnifibufuanaluiiauenan

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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“Lénh giao dich ban” cé nghia la Iénh tang gia tri khi gia tri trudng giam xudng. Doi véi
Cap tién té, thi Iénh giao dich ban cé nghia la ban Bong tién co sé theo Bong tién dinh
gia.

“Spread” shall mean the difference between Ask and Bid.
“RETRIEZHIMMEAM

‘asa” wheflt Al douamg

“Chénh léch” c6 nghia la chénh Iéch gilra gia Ban va gia Mua.

“Trading Account” shall mean the Client’s unique personified registration system of all
Completed Transactions, Open Positions, Orders and deposit/withdrawal transactions in
the Trading Platform.

"XHWKP RIS GG LA O AL G Rk KRR AR GRS 2y i e — A
WEIL RS .

“Soydmsa” whus suuisamdouuanai ie® iuvosssnssuiliaiaanysal atusie atddets
uazqfinsiuﬂwn/aauﬁmmiuuwamvxla%umsmsm

“Tai khoan giao dich” c6 nghia la hé thdng dang ky cad nhan duy nhat géom tat ca cac
Giao dich da hoan tat, Lénh giao dich m@, Lénh va giao dich nap/rat tién trén Nén tang
giao dich.

“Trading Benefits Scheme” shall have the meaning given in Clause 26.1 herein.
"W TT R B EAT AU 26.1 SR BRI E .

“Yyuununals:lovivamamsn” fedumhasiwiszyluds 261 Tuiil

“Chuwong trinh Igi nhuadn giao dich” c6 nghia nhu dé cap tai Khoan 26.1 trong Hop
dong nay.

“Trading Platform” shall mean all programs and technical facilities which provide real-
time Quotes and allow Transactions to be made, Orders to be
placed/modified/deleted/executed and calculate all mutual obligations between the
Client and the Company. The trading platform consists of the Server and the Client
Terminal including, but not

limited to MetaTrader 4, MetaTrader 5 and Kohle Rapid Trader Platforms.

"R B AR IR L AN I AT AL Z . SRR MBS M Bk AT SES2 R oR DL TR
oy F] 2 B A B LSS T A R FE AR Wit . 28 57 & AR5 28 AL P a4 e, BLFREAS
[R-T MetaTrader 4, MetaTrader 5 flKohlem %2 5~ F & .

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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“‘uwanwasunsnsn” mihod

TusunsuuasAse npeiuazmnvnamafimusiiirsiauenauuuissa miuazeunhn ia S iflussnasu
A/uf lo/au/a° iiun°ddote uasA S eymiunNAwlmu s GARAULEEY
wnaavlasumsimsasznoulughaidsnesiaslusunsudaaving' wsuan denuio sia*iaueaumanesy
MetaTrader 4,

MetaTrader 5 Iias Kohle Rapid Trader

“Nén tang giao dich” c6 nghia la tat ca cac chuong trinh va tinh nang ky thuat cung cap
Bao gia theo thai gian thuc va cho phép Khach hang thuc hién Giao dich, dat/diéu
chinh/xéa/kh&p Lénh va thuc hién tat cd cac nghia vu chung gitra Khach hang va Cong ty.
Nén tang giao dich bao gébm May chl va Thiét bi dau cudi cdia Khach hang, bao gém
nhung khdng gidi han & Nén tang MetaTrader 4, MetaTrader 5 va Kohle Rapid Trader.

“Transaction” shall mean any contract or transaction entered into or executed by the
Client or on behalf of the Client arising under this Client Agreement and the Operative
Agreements.

"G " AR IRYE AR ORI R e 7 AR R Ik AR AT & LB 5
“senssn” wihufs A waesnsauloy finsm waeauus lasandwie luhuvesndn

danadusie lidonnaa’ mivandatuiluasdonnaisnuiiuiu

“Giao dich” c6 nghia la moi hgp déng hoac giao dich phat sinh theo Hgp déng khach
hang nay va Hgp déng hoat ddng ma Khach hang hoac nguai dai dién ctia Khach hang da
ky két hoac thurc hién.

“Transaction Size” shall mean Lot Size multiplied by number of Lots.
"R R T RO LT

“wiingsassn” whufle eihedenamawmaon

“Khai lvgng giao dich” cé nghia la Khéi lugng 16 nhan véi s6 lugng L6.

“"Website” shall mean the Company’s website at www.kcmtrade.com or such other

website as the Company may maintain from time to time for access by Clients.
R, 4R 2 7 3 www.kemtrade.com B8 F AL P I H AR R s i B

vl wieedu leduamssvi

a8 od d awv v_ o & ¥ o ] v v ¥ o=y
wiodulwddulaiusmauasninuesinsiteWandshaslg

“Trang web"” c6 nghia la trang web cta Céng ty tai dia chi www.kcmtrade.com hoac
trang web khac tuong ty ma Céng ty déi khi c6 thé cung cdp dé Khach hang truy cap.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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“Written Notice” shall have the meaning set out in Clause 11 herein.
“HEEA" BA A UCE 11 F8E L.
“Yazriraiiuawdnunidnus” dahwmoswisylude 11 Tuid
“Thu thong bao” c¢6 nghia nhu dé cap tai Khoan 11 trong Hgp déng nay.

1.2 All references to a statutory provision include references to:
AR SF e 530, ST
soudamuafaunisduenguinpTnAs B
T4t ca cac dan chiéu tgi diéu khoadn phap ly bao gém cac dan chiéu tai:

(a) any statutory modification, consolidation or reenactment of it, whether before or after
the date of these Operative Agreements, for the time being in force;
I A RZIE R 5 SRR B & IF B A, AR AR IR A R CE R H 2
AT B JE AT 1
fsud b s wiaraundushidu Tt iiveushunguing
lihazrauniondsiufivasdan muamsa iiiuiumail s naAfnaTsduTd
moi diéu khoan slra d6i, hgp nhat hoac tai ban hanh hgp phap, bat ké trugc hay sau ngay
6 hiéu luc cta cac Hgp déng hoat déng nay, mién sao diéu khodn d6 van con trong thoi
gian con hiéu luc;

(b) all statutory instruments or orders made pursuant to it; and
PP R HAT LA e 2 )

d oa oa e ¥ N o d v o 2 da & ‘I o ¥y o v v

IAFNNINRANNTIUUNTIUMUAYUIUINANAVIN AT IAINENTVNAVUNINAY - WA
tat cd cac céng cu hoac 1énh phap ly theo diéu khoan do; va

(c)  any statutory provision of which that statutory provision is a re-enactment or
modification.

Forb i L Je T EEE AT BRSSO AR A 2
untiduuinguielag fumsuuengnioiudumsuindushiedu Tdwersud e

moi diéu khoan phap ly, trong d6, diéu khodn phap ly 1a diéu khodn slra d6i hodc tai ban
hanh.

1.3 Words denoting the singular include the plural and vice versa; words denoting any
gender include all genders; and words denoting persons include corporations,
partnerships, other unincorporated bodies and all other legal entities and vice versa.

TR AR RE, RZIME; E R aAREITE T R ANIAaEAR. &
kAl FeAd AR N AR A HARE R S, RZ IR
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 30



Client Agreement 2026.10.V1

alniinanfsguionnatidmihsmufea i manaliuasa S mnnainissuise i eanail
®_a 3 =
afitnamdanalon

wihpnudanaimug e iindnisweradaenuiiemdngs Fudiu

g e dowduisuaea uasiiiunnaduls nuddwhmsdiud i
CAac tir biéu thi s6 it bao ham ca s6 nhiéu va ngugc lai; cac tir biéu thi gidi tinh bat ky bao
ham moi gidi tinh; cac tir bi€u thi cd nhan bao ham ca té chirc, cdng ty hop danh, co quan
chua hgp nhat, cling nhu tat cad cac phap nhan khac, va nguoc lai.
1.4 Unless otherwise stated, a reference to a clause, party or a schedule is a reference to a
clause in or a party or schedule to this Agreement respectively.
BRAESA U, BN L BT B R Bl AR R A IRk B
— 7B 3R
feonedefete thy  wian nmuarmsurisewdeiide wioK Y
wion"wuars udennaslua®iu duusassy Hidudu
Dan chiéu t&i mét khoan, mot bén hodc phu luc sé lan lugt twong Ung v&i dan chiéu dén
moét khodn, mét bén hodc phu luc trong Hop dong nay, trir khi cé quy dinh khac.
1.5 The clause headings are inserted for ease of reference only and do not affect the
construction of the terms of this Agreement.

AN RN AR B BT, AN A PSR K AR RE -
duhwasdounsn iliorhuazannTurssredaiu waclidsmasarsihdontmusnawdonnal
Tiéu dé cda khoan chi nham muc dich dé tham chiéu va khéng anh hudng dén cau truc
cla cac diéu khoan trong Hgp dong nay.

1.6 Any words whose meaning is not defined in this Client Agreement, shall have the
meaning provided in the Operative Agreements.

AR AR E SCHTR]TE FAT A R b RLE 8 3o

ya o

a’nlaq it bl ldsuerumshe i Tudennasa®msuaniacul astahumhasaiisy 3 udonnasmanifiuiu
Moi thuat nglr khong dugc gidi thich trong Hgp dong khach hang nay sé cé nghia nhu dé
cap trong Hgp dong hoat dong.
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2. INTRODUCTION
55
donaiodn
GIOI THIEU

2.1 This Client Agreement (“Agreement”) is entered by and between KOHLE Capital
Markets Limited

(hereinafter called “the Company” or “KOHLE") and the Client who has completed the
on-line registration form with the title “Complete your Profile”.

A% i KOHLE Capital Markets Limited (UL R fiifk“/A & 8"KOHLE") S5IHE T4
NG A NGER IR G IL R 2 ) BTk i o
domnasawsvaniatuil (‘doanar’) dandulasuazsihs KOHLE Capital Markets Limited
(Busialuilassont “v3n” wio “KOHLE") fuanénit Idnsenuuunlasuamedouvinsoau laide
“nson s InldvasnnuTiiasadu’ auafaauysol
Hop dong khach hang nay (“Hop dong”) dugc ky két bédi va gitta KOHLE Capital Markets
Limited (sau day goi la “Céng ty” hoac “KOHLE") va Khach hang, nguai da hoan thién
bi€u mau dang ky truc tuyén “Complete your Profile” (Hoan thién ho so).

2.2 KOHLE Capital Markets Limited is a company registered in the Republic of Mauritius
with registration No. C153797 C1/GBL.

KOHLE Capital Markets J&—57F & BR W R E A M AR, FE:MH5 A €153797 C1/GBL.

KOHLE Capital Markets Limited {uuiuiansdoulusssassiosdvasuiaiaauaou €153797
C1/GBL

KOHLE Capital Markets Limited la cong ty da dang ky tai Cong hoa Mauritius theo sé
C153797 C1/GBL.

2.3 This Client Agreement, together with the Complaint Handling Procedure, the Risk
Disclosure Statement, the Order Execution Policy, the Conflict of Interest Policy, the Order
Execution Policy, the Product Specifications, the Privacy Policy, the Website Terms of Use
and the Regulations for Non-Trading Operations documents (collectively, the “Operative
Agreements”, and each individually, an “Operative Agreement”), as well as any other
document located in the Website as these may be amended or supplemented from time
to time, constitute the entire agreement between the Company and the Client. The
Operative Agreements, as amended from time to time, set out the terms upon which the
Company shall deal with the Client in respect of Instruments.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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R P, EFRPRAC B . KSR . SRR AT BRI (Gek oy A R sl B oy
W BAA WA e AT A HAh SO S AN BT Bkb 78 M LA W) 5% 7 Z IR e B M. A R
WA FANHMEIT FURE T 2 ) it e i LB 55 %5 7 BEAT MV 250 SR 708 Y 2% 38K o
dannasa’msuandatuil Hudueadstunsufsdniatodeudoun alunarhdemadamsahudn
wlothersa™imishua’ ddots (Bunmnduh “Donnasrsailwhu’ vda “onnad’)
mudnondsdulaifeyTwiuleddenaimmudlovsoaduilovduadiesm
Dudunilsasdonnantmusswinusiniugni

donnasea iuhuiiirsud lwiduadasmazsudon wusitusivsiamnasiuandnidnduiniaio

Hop dong khach hang nay, cung véi tai liéu Quy trinh x(r ly khiéu nai, Théng bao rui ro,
Chinh sach khap 1énh (goi chung la “Hgp déng hoat dong” hay “Hop dong”), cling nhu
bat ky tai liéu nao khac trén Trang web nay, vén dugc chinh ly hodc bé sung tly tirng thoi
diém, sé cau thanh toan bo thda thuan gitra Cong ty va Khach hang. Hgp dong hoat
déng, vén dugc chinh ly tly tirng thoi diém, dat ra cac diéu khoan ma dua vao dé, Céng
ty sé giao dich Cong cu va@i Khach hang.

2.4 The Operative Agreements shall govern all trading activity and non-trading operations of
the Client with the Company and shall be read carefully by the Client. Amongst other
things, they set out those matters which the Company is required to disclose to the Client
under the applicable regulations.

B G NE A A 58 5y i S AN ARSE 5 BRAE B RGBT A 00, B 7 AT AR 3. R A o
WAk, EATIEFH T AR IE R R E A w25 A e I

donnasea uflwiuazmuanfanssumsmsaimuaiasiee S uflwiui i lomamsavssgnériuuiiu
uazanidassuatheidu wond iy damnasisaufluhuden muavdashig

fiussmsosdampuaninae TidatisduiiAmdos

Hop déng hoat dong sé ap dung do6i véi moi hoat ddng giao dich va phi giao dich ma
Khach hang thyc hién véi Cong ty va Khach hang phai doc k§ Hop déng nay. Hgp déng
nay dé cap dén nhirng néi dung ma Céng ty phai théng bao cho Khach hang theo cac quy
dinh hién hanh, cung nhiéu ndi dung khac.

2.5 The defined terms used in this Agreement are set out in Clause 1 (“Interpretation of
Terms”).

AU AT A E SORIE WA 1 5% CORIEMERE"D .

v da

andwiitigudild Tudennasatuilaeyludoit 1 (‘hafehuadnd’)
Cac thuat ngir chinh dung trong Hop déng nay dugc gidi thich tai Khodn 1 (“Dién gidi
thuat ngr”).
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advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mmﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 33



Client Agreement 2026.10.V1

2.6 Inrelation to any Client transaction, the Company acts on a principal-to-principal basis
and not as the agent on the Client’s behalf. This means that unless otherwise agreed, the
Company shall treat the Client as a client for all purposes and the Client shall be directly
and fully responsible for performing the obligations under each transaction made by the
Client. If the Client acts in relation to or on behalf of another person, whether or not the
Client makes the identity of that person known to the Company, the Company shall not
accept that person as an indirect client and shall accept no obligation to that person,
unless otherwise specifically agreed.

FAEME P Z SIS, AT URTEARN RN ATH, AR EARS 173, &,
BRAESISNEE, SIEHA H KM S 2 20 & P A v o, HAER AR EEERL S T,
B EEIF M A TIBITE S TR XSS WERE ) 55— AMREER S — A NTH, ArE)
R Z NS S RMAT, A FEBEAENZNNEELZ S, TR ZN R XS5, T35k
WA 75 72 FRIBR A o

Tugsnssuvasanénlag usdvazauiurasiadiulasnse uas i o Busum mbuvaignéh damshoerinarh
yon sl lgnnasiul3iudu vasmdesTWusrsanénTughusané uuninnusasd
uazanédeusuinveu Insasuimuasoise ilurssamanniu lussnssuuiashomsiianina’niiums

vnnanéaflurhsitiAndosiuyanadunie lulbhuvasanadu
lihanénasuduhauvawuenatiuliusimmsunse WiAdu uaiva:liseusuyeeatubugnévindan

| o o o & Y] 1 RITI | o
ua: hivansumsmiusiouanatiu uudazanas idudulasiann:
Da6i v&i moi hoat dong giao dich clia khach hang, Cong ty déng vai tro la bén tham gia
truec ti€ép, khdng phai dai dién cho Khach hang. Hay néi cach khac, Cong ty coi Khach hang
la khach hang d6éi véi moi muc dich va Khach hang la ngudi truc ti€p chiu moi trach
nhiém khi thuc hién cac nghia vu trong tirng giao dich da thuc hién, trur khi c6 quy dinh

khac. Néu Khach hang giao dich theo mdi quan hé véi hoac thay mat cho ngudi khac, du
Khach hang cé bao danh tinh clia ngudi dé cho Cong ty hay khdng, thi Cong ty cling
khong chap nhan ngudi d6 la khach hang gian tiép va khéng chap nhan nghia vu doi vdi
ngudi do, trir khi cé thda thudn cu thé khac.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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3. COMMENCEMENT
AR
fASIENAU
THOT GIAN THU'C HIEN HOP PONG

3.1 The Operative Agreements shall commence on the date on which the Client receives
notice from the Company in accordance with Clause 4.1 and shall continue unless or until
terminated by either party.

A RN E 2 I A AR S 4.1 SR B AN HAJTIRAERL, BB — 741k,
donnasiea uflwiuaziusulwiuiandn §sundehnusviudad 4.1 uaacinasialy
uusivioaunhazyiiaslaothaTadhonily

Hgp déng hoat dong bat dau c6 hiéu luc vao ngay ma Khach hang nhan dugc théng béao
tlr Cong ty theo Khodn 4.1 va tiép tuc duy tri hiéu luc cho dén khi hodc trir khi mot trong
hai bén cham ddt Hop dong.

3.2 This Agreement is an initial service agreement which relates to a series of successive or
separate operations including, without limitation, Transactions in Instruments.
KPR — IR RS ML, ¥ e — RPVELL B S A, AR EAR TS/ TR 5.
domnasatuililudonnasa® wiuuimeduduiiindesriugaian wiiuiwsailamiousnsain
demmaoust biatAnfisssnsan Tuiadadio
Hop déng nay la hgp dong dich vu ban dau, lién quan dén cac hoat dong lién ti€p hoac
riéng 1é, bao gém nhung khdéng gidi han & hoat dong Giao dich céng cu.

3.3 The Client has no right to cancel the Agreement on the basis that it is a distance contract.
% PR AA P BRI RE G 29 9 U A ML
anén lfavBeniandennasshumauaihdennaslibudayadwegvalasssing

Khach hang khéng c6 quyén hldy Hop déng véi ly do Hop dong nay la hgp dong tur xa.

4. ACCOUNTACTIVATION
W P s
fsin Tdnutind
KICH HOAT TAI KHOAN

4.1 The Client’s Trading Account shall be activated by the Company giving notice to the Client
as soon as:

FELLTAROLT, 2w Nz RV )7 7 A 38 RN 1 5 RIS % 7 158 50K -

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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trydmsavasninas ldsumain i lneusinduradunandinii:
Tai khoan giao dich cda Khach hang dugc Cong ty kich hoat sau khi gtri théng bao cho
Khach hang ngay khi:

(@) the Company has received f rom the Client a du | y completed on-line registration form
with the title “Registration”; and

NFEWCE] T C R T Z I AN I ALK S T IR S DR H

vign gsunuunosuamadowinvoaulaiTude “ssamatou’ fandnsoniafaauysal ua:

A

Céng ty nhan dugc biéu mau dang ky truc tuyén co tiéu dé “Registration” (Dang ky) da
dién day du thong tin ciia Khach hang; va

(b) the Operative Agreements have been accepted in full by the Client; and
T ORRZARINUG AL
anAuansudannasaifinhu uaz
Hop dong hoat ddng da dugc Khach hang chap nhan; va

(c) therelevant due diligence checks have been completed to the Company'’s satisfaction in
compliance with the applicable regulations.

MRS B ECL TR, AR EZS I ERE R .
frsa s maeusauiiAnderuuisuiane laud
Cong ty da hoan tat quy trinh kiém tra danh tinh va két qua la dat yéu cau.

4.2 The Company reserves the right at its absolute discretion to accept or reject the Client
subject to all documentation requested by the Company being provided, properly and
fully completed by the Client.

N R B AT OE 2 BB AR T RCR, EULA R SR ER % ORE B Ce B2
A3 AT

vismvaaruing lusldaauifalnuindhaesousumieufiasandudouiin ldsuendimuniia® 1 uathegnsio
ApsUiu  ANysatdnngnn
Cong ty c6 quyén chap nhan hodc tir chéi Khach 23ang tuy theo quyét dinh riéng clia
minh sau khi Céng ty d8 nhan dugc toan bd ho so dugc yéu cau va dugc Khach 23ang
hoan thién day du, ding quy cach.

4.3 The Company has the right to request a minimum initial deposit to allow the Client to
start using his Trading Account.

N FVEAERAENBARIIWILEAE A, LARVE P IT R F L SE Bk
Ustiiavssomwoiuihndusudus®nieaunin Tianéndn Idulnydmsavomues

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Céng ty cb quyén yéu cau Khach hang nap mot sé tién téi thi€u ban dau trudce khi bat dau
st dung Tai khoan giao dich.
Following the account activation, the Client shall be able to view the amount due to
him/her as account balance in Client’s Membership Account (Company’s online portal) at
all times and shall have the right to withdraw the same, on demand. As a result, the Client
hereby waives the right to receive a monthly statement, as per the applicable legislation.
MO IS, & MR REAER P s kS (ARIBITELRT T B RS AT 4h i/ b 440

(R P ARED , FHARERR HEOREHREURE. Ktl, 27 R R & AV S U ] 45
HIBCH) o
wdshnilalthutnd gnéasdihsnga’unuiuvasmealusonrmiovawnlundahinuasandn

o v o aw Y] o aa & a o® a v & o Y] ° v ¥

(Wa‘smaaauvlaumwiw) VLG]MHLJJE] HACNANDNIUNUANUILAINUULANADNATT 6N
anfasaadndsunehumaiiuiadnofousiunguihoiifndas
Sau khi kich hoat tai khoan, Khach hang luén cé thé xem sé du trong Tai khoan thanh
vién ctia Khach hang (cong théng tin truc tuyén ctia Céng ty) va cb quyén rut sé tién
tuwong duong, néu mudn. Do d6, Khach hang theo day tir bd quyén nhan bang sao ké
hang thang, theo luat hién hanh.

SERVICES
J&5%
vafing
DICH VU
Subject to the Client’s compliance with its obligations under the Operative Agreements

being fulfilled and any other rights of the Company under the Operative Agreements, the
Company shall offer the following Services to the Client:

TR JEAT HLAEAT OO 19 3055 LR A R 23 RO P RLE AR AR B RT3 T, 2 ]
N2 [ 7 7 SR AR AR e 55«

vnndisa uiumsihuisaniuvaandio idennashea ifluhuiasio iansaulausssiitey Tudennash

0

sl UsEMasiauauArhssio [Wilurignén:

Tuy thudc vao nghia vu cda Khach hang theo Hgp déng hoat dong hién dang dugc thuc
hién va bat ky quyén han nao trong Hgp déng hoat ddng ma Cong ty dugc hudng, Cong
ty sé cung cap nhirng Dich vu sau day cho Khach hang:

Receive and transmit orders and/or execute (on an own account basis) orders for the
Clientin Instruments.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

ool o
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PRI S [ BORE P PAT RIBERR 70 SRk TR R ES2 R,

SunasAsn ddetnuazmianuiurns (uonydvawmmey) shuaddennsTiandnTuisdasavereiu

Nhan va chuyén lénh va/hoadc khdp (trén tai khodn cda minh) Iénh cho Khach hang giao
dich cong cu tai chinh.

(b) Provide foreign currency trading and/or investing services, provided they are associated
with the provision of the service described at Clause 5.1(a) herein.

PRBLINIAZ 5 N B iR 5%, (T IR LR 35 SR BEA R 5.1(a) Z&HE LB R SSAHK
THusmmmsaanaiusheusmanazmiarsamu naifndasiuraeuuimarsamuludon 5.1(a) Tuitd

Cung cép Dich vu dau tu va/hodac giao dich ngoai t&, mién sao lién quan dén viéc cung
cap Dich vu dau tu tai Khodn 5.1(a) trong Hgp déng nay.

(c) Grantcredits to a Client (as and if applicable), to allow the Client to carry out a transaction
in one or more Instruments, as described in the present clause, provided that the
Company is involved in the aforesaid transaction.

2 PR TAESE (&M, AT LA IR AE — N e A e it TR #1758 5, HiTH
7e FIRAE Gy AP S AT

Yo o

Tiasiinunandn (shailiAndes vind) e andhdhsna®iltussnssu Tuedasiaviursiuathuiouwilehurs
shuitedung |3 Tudatiaaiu vinavssudawAundesussnasuiinanshahsiu
Cap tin dung cho Khach hang (néu c6) dé Khach hang thuc hién giao dich mot hoac nhiéu
céng cu tai chinh, nhu mé ta tai khodn nay, véi diéu kién giao dich dé lién quan dén Cong
ty.

(d) Provide safekeeping and administration of Instruments for the account of Client (as and
if applicable).
N I DR AN B 7 ) <p ik T A
Thusmsquasnuasusvhsdanmainasilovnemsiuausuinduasnd
Dam bao an toan va quan trj cadc cdng cu tai chinh cho tai khoan Khach hang.

(e) Provide the Clients access to market data and research report which may be relevant for
Clients’ consideration.

[ 2 S 0 RT e 5 55 2 REAH SR I T 3 s A FE 4
TravBandnishisonavasmauazhshumsidpiiafndsm miumsiisnihwasgndn

Cap quyén truy cap cho Khach hang vao dit liéu thi trudng va bado cdo nghién cru ma
Khach hang quan tam;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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5.2 Subject to the Client’s compliance with its obligations under the Operative Agreements
being fulfilled, the Company may enter into Transactions with the Client in Instruments
specified on the Website.

TR BAT HAEAG RO U R USRS B, A al 5% B s 7 s www.kemtrade.com F
FIBA Rt THAZ 5

vhnfimeaiiiwisiuAeniuuasgnaie dan i muamea tiinin

vitnduhsnauiussnsaurivanén Tuiasasiiasha sy Buwdu leduasusiil www.kemtrade.com

Tuy thudc vao nghia vu clia Khach hang theo Hgp déng hoat dong hién dang dugc thuc
hién, Cong ty c6 thé thuc hién cac Giao dich v&i Khach hang trén nhirng Céng cu da dugc
quy dinh trén trang web cla Cong ty www.kcmtrade.com

5.3 The Company shall carry out all Transactions with the Client on an execution-only basis.
The Company is entitled to execute Transactions notwithstanding that a Transaction may
be not suitable for the Client. The Company is under no obligation, unless otherwise
agreed in the Operative Agreements, to monitor or advise the Client on the status of any
Transaction, to make margin calls or to close out any Client’s Open Positions.
NEESR BT G RO ST . AR AT S, BMERDE S A E S T2 B
G R AE L, A FRA 5 I 15 B AT A 2 RPIRAS Bl 5 Fn e s 2oKiE
IERIEE s 5O 2 T AR FTREG Sk~ T BB
vinas Siilugsnasivioaadugndsaisatiuiawhili
Uituiansa iilugsnssufutsansusna limihzausuandn vii Wilmsaniulag
Tumanmaaeunia T uusu wAandiAnAvadusossnssn Ton wdeWiniahsdu vioUnaruedonosandn
Buusiaeanad [$0uduludomnasinen il

Cong ty xtr ly Giao dich vdi khach hang trén co sé x(r ly don thuan. Cong ty c6 quyén xur ly
Giao dich, bat ké Giao dich d6 c6 phu hgp véi Khach hang hay khéng. Céng ty khéng c6
nghia vu gidm sat hodc tu van cho Khach hang vé trang thai cla bat ky Giao dich nao;
Cong ty cling khéng c6 nghia vu canh bdo murc tién ky quy hay déng Lénh giao dich mé&
cla Khach hang, trir khi dugc théa thuan khac.

5.4 Card transactions are processed via major credit card service providers.
A Gy e ilid FE RS R AR St b B
ssnwsuulinsen iituihsiu uamstemesinny Tna)

Giao dich thé sé do cac nha cung cap dich vu thé tin dung I&n tién hanh xur ly.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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5.5 The Client shall not be entitled to ask the Company to provide investment advice or to
make any statements of opinion to encourage the Client to carry out any particular
Transaction.

I BCESR > FHR IR BT e W s R R i 2 7 BEAT AR AR 58 58 5 AR AR R BRI

anén bifavsva liusim e uwew S TushsamuniosandasunarhuAniuitodussu ania ilussnssuiiianh
:Lﬁwzaﬁm

Khach hang khdng cé quyén yéu cau Cong ty tu van dau tu hay dua ra y kién khuyén
khich Khach hang thuc hién mot giao dich cu thé nao do.

5.6 The Company shall not provide physical delivery of the underlying asset of an Instrument
in relation to any Transaction. Profit or loss in the Currency of the Trading Account is
deposited in/withdrawn from the Trading Account once the Transaction is closed.
NEAFHAEIAE 5 PR il T RAR B I SEAEAT . oA m, PS5 K B¢ T R 45
TR NAE K BONAE 5 K i B

U%ﬁmazvlﬂa'mauﬁum%wﬁﬁuﬁmmamﬂmwmaam‘?aaﬁaﬁtﬁmﬁaﬁuqsnisﬂm ﬂffrn"l'sw%aqhmﬂuaf}aﬁumqﬁm%
wanazihn 3 u/neuihntinydmsailelassnasuudy

Cong ty khéng cung cap tai san co s& clia Cong cu dugc giao dich theo hinh thirc hru
hinh. Lgi nhuan hoac 16 theo Béng tién cda Tai khoan giao dich dugc nap vao/rat khoi Tai
khoan giao dich sau khi Giao dich déng.

5.7 The Company shall not provide personal recommendations or advice on the merits of any
specific Transactions.

PN EIAFIAE AR € A2 5 A 25 S (1S N HERZ B

Uil et uusut wio inthanushinAussnasuiarianead oy

Cong ty khéng dua ra dé xuat hay tu van ca nhan vé gia tri clia bat ky Giao dich cu thé
nao.

5.8 The Company may from time to time and at its discretion provide information and
recommendations in newsletters which it may post on its Website or provide to
subscribers via its Website or otherwise. Where it does so: 7 & ] R AT P g LUl THIE
RGBSV, IF %55 B BORAT L Wl b, B0 i 5wl s A 5 s ka3 7
o WIRAFXFEA

Usivana doyanuaza s luaamshegniluadsnsmsunapiia

dea wasuuty lwgvasusunie luimsuniaiassudeyarhuinedu lednsaveninedu Tunsaldwnarfu;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Tuy tirng thai diém va tly theo quyét dinh ca minh, Cong ty c6 thé cung cép thong tin va
dé xuat thong qua hinh thirc dang tai thu théng bao 1én Trang web Coéng ty hodc guri cho
ngudi dang ky qua Trang web Céng ty hoac bang céach

khac. Theo do:

(a) this information is provided solely to enable the Client to make his/her own investment
decisions and does not amount to investment advice;

FARHEIERAE B AR TR e BATIR B RS, AN Bt i3
doyatiaouliiivaiteTandsinduTaamusuomuomaclifodudmmilwow i dsamu

Cdng ty chi cung cap thong tin nay dé Khach hang tu dua ra quyét dinh dau tu cia minh
va dé khong phai la tu van dau tu;

(b) if the document contains a restriction on the person or category of persons for whom
that document is intended or to whom it is distributed, the Client agrees that he shall not
pass it on to any such person or category of persons;
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néu tai liéu néu gidi han pham vi d6i tugng hodc nhém doi tugng dugc ti€p nhan va sir
dung théng tin d6, Khach hang déng y khéng chuyén théng tin cho bat ky cd nhan hoac
nhém ca nhan nao;

(c) the Company gives no representation, warranty or guarantee as to the accuracy of
completeness of such information or as to the tax consequences of any Transaction;

NE AR HCRAE BRI RN . MR BT 22 5 IR 55 Ja SR A AR TR . PRIEEAE R
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Cong ty khong dua ra bat ky tuyén bd, ddm bao hay cam doan nao vé tinh chinh xac hoac
tinh day du cdia thong tin nhu vay hodc hé qua vé thué cda bat ky Giao dich nao;

(d) the Client accepts that prior to dispatch, the Company may have acted upon it itself to
make use of the information on which it is based. The Company does not make
representations as to the time of receipt by the Client and cannot guarantee that he shall

receive such information at the same time as other Clients. Any published research
reports or recommendations may appear in one or more screen information service.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang chdp nhan rang trudc khi glri théng tin, Cong ty c6 thé d& hanh dong dua
trén thong tin d6. Cong ty khéng cam két vé thdi gian Khach hang nhan dugc théng tin
va khéng ddm bao rang Khach hang sé nhan dugc nhitng thong tin d6 cung lic véi cac
Khach hang khac. Moi dé xuat hoac bao cdo nghién clru da céng bo cé thé xuat hién &
mot hodc nhiéu dich vu sang loc théng tin.

(e) Itis provided solely to assist the Client to make the Client’s own investment decisions and
does not amount to investment advice or unsolicited financial promotions to the Client.
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Cong ty chi cung cap théng tin nham gidp Khach hang tu dua ra quyét dinh dau tu va
khéng phai la tu van dau tu hay thdng tin quang cao tai chinh khéng mong muén ma
Cong ty tu dong guri t&i Khach hang.

(f) It does not necessarily take into consideration the relevant legislative or regulatory
framework of the country where the Client is resident and it is the Client’s responsibility
to ensure compliance therewith.
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Cong ty khong nhat thiét phai xét dén khung phép ly hoac lap phéap lién quan tai quoc gia
cu trd cda Khach hang. Khach hang cé trach nhiém tuan tha.

5.9 The Company shall have the right to request and the Client shall be obliged to provide
information about the Client’s knowledge and experience in the investment field so that
it can assess whether the service or product envisaged is appropriate for the Client. If the
Client elects not to provide such information to the Company or if the Client provides

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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insufficient information, the Company shall not be able to determine whether the service
or product envisaged is appropriate for the Client. The Company shall assume that
information about his/her knowledge and experience provided from the Client to the
Company is accurate and the Company shall have no responsibility to the Client if such
information is incomplete or misleading or changes or becomes inaccurate unless the
Client has informed the Company of such changes.
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Cong ty c6 quyén yéu cau va Khach hang c¢6 nghia vu cung cap thdng tin vé kién thirc va
kinh nghiém cda ban than trong linh vurc dau tu dé Céng ty c6 thé danh gia xem dich vu
hodc san pham du kién cé phu hgp vdi Khach hang hay khéng. Néu Khach hang quyét
dinh khdng cung cép cho Céng ty théng tin d6 hodc néu Khach hang cung cap thdng tin
khéng day da, Cong ty sé khong thé xac dinh dugc liéu dich vu hodc san pham du kién cé
phu hgp véi Khach hang hay khéng. Cong ty sé gia dinh nhirng théng tin vé kién thirc va
kinh nghiém ma Khach hang cung cap cho Céng ty la théng tin chinh xac va Céng ty
khoéng chiu trach nhiém trudc Khach hang néu théng tin d6 chua day du hodc sai léch
hodc da thay doi hay khong con chinh xac, trir khi Khach hang thong bao cho Cong ty vé
nhitng thay déi do.

5.10 The Company reserves the right, at its discretion, at any time to refuse to provide the
Services to the Client and the Client agrees that the Company shall have no obligation to
inform the Client of the reasons. The Company further reserves the right to suspend,
delay and/or amend the provision of any Services in the event of Abnormal Market
Conditions.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Cong ty c6 quyén tir chéi Cung cap dich vu cho Khach hang vao bat ky thoi diém nao tuy
theo quyét dinh clia Céng ty. Khach hang déng y rang Céng ty khdng cé nghia vu phai
thdng bao cho khach hang ly do tir ch6i. Ngoai ra, Cong ty cé quyén tam nglrng, hoan
va/hoac diéu chinh viéc cung cap Dich vu bat ky trong truogng hgp xay ra Diéu kién thi
truong bat thuong.

5.11 All trade Requests are subject to size considerations. If the requested trade size is larger
than what the Company is able to fill at any particular moment due to market conditions,
then the Order may be executed partially or the entire trade or Order may be rejected at
the Company’s sole discretion.

FITA 58 5 1 RIS AR PR ) o B SRAEAT AT A5 78 I AR T 4 % A 25 P 5 SR B ZE 2 FUBER T A ml A
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Khach hang phai xét dén khéi lugng khi glri bat ky Yéu cau giao dich nao. Néu khéi lugng
giao dich dugc yéu cau Ién hon khéi lugng ma Coéng ty c6 thé dap irng vao bat ky thoi
diém cu thé nao do diéu kién thi trudng, thi Céng ty chi khép LEnh mot phan hoac cé thé
tlr chéi toan bé giao dich hodc Lénh do, tuy theo quyét dinh cdia minh.

5.12 Market commentary, news, or other information are subject to change and may be
withdrawn at any time without notice.

W BriE s E BT Re A ek, T REREI S, A ATIER.
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Cong ty c6 thé thay déi va xb6a bao céo thi trudng, tin tirc hoac thong tin khac vao bat ky
[dc nao ma khéng théng bao.

5.13 The Client understands, confirms and accepts herein that any and/or all of his/her
trading history in MetaTrader 4, MetaTrader 5 and/or Kohle Rapid Trader Platforms may
at any time and without prior written consent and/or notice to the Client, further be

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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archived by the Company to a single summarized line in the respective MetaTrader 4,
MetaTrader 5 and/or Kohle Rapid Trader trading account, where such trading history
records exceed a timeframe of one (1) month.

2RI . BARIRESZ, 4% (E MetaTrader 4, MetaTrader 5 f1/8iKohlem##%8 5 F &
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MetaTrader 5 Ias/#39 Kohle Rapid Trader
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Khach hang hiéu, xac nhan va theo day chap nhan rang moi va/hoac tat ca lich str giao
dich trong Nén tdng MetaTrader 4, MetaTrader 5 va/hodc Kohle Rapid Trader, néu vugt
qua khung thaoi gian mot (1) thang, sé dugc Cong ty ti€p tuc luu trir thanh mot dong
théng tin tong hgp duy nhat trong tai khodn giao dich MetaTrader 4, MetaTrader 5
va/hoac Kohle Rapid Trader twong (rng, vao bat ky thoi diém nao ma khong théng bao
va/hoac gtri thu théng bao trudc cho Khach hang.

5.14 The Client further understands, confirms and accepts herein that such archived trading
and non-trading history

shall be accessible and/or downloadable at any time from and/or within the Client’s
Membership Account.
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Ngoai ra, Khach hang hiéu, xac nhan va theo day chap nhan rang Khach hang c6 thé truy
cap va/hoac tai vé lich str giao dich va phi giao dich dugc luu trit nhu vay vao bat ky thoi
diém nao tir va/hodc trong Tai khodn thanh vién cla Khach hang.

5.15 The Company hereby confirms that Client’s archived original trading history records from
MetaTrader 4, MetaTrader 5 and Kohle Rapid Trader Platforms within the Client’s

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Membership Account shall be accessible and/or downloadable by the Client at any time
through his/her Membership Account.
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Cong ty theo day xac nhan rang Khach hang co thé truy cap va/hoac tai vé ho so vé lich
st giao dich g6c dugc luu trir trén Nén tdng MetaTrader 4, MetaTrader 5 va Kohle Rapid
Trader trong Tai khodn thanh vién cia khach hang vao bat ky thoi diém nao théng qua
Tai khodn thanh vién cda Khach hang.

The Company hereby confirms that all Client records and/or trading and non-trading
activity, current and/or past and/or archived shall be maintained for at least seven (7)
years after the termination of the business relationship with the Client and as per
applicable regulatory requirements.
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Cong ty theo day xac nhan rang tat ca ho so va/hoac hoat ddong giao dich va phi giao dich
cla Khach hang, hién c6 va/hoac trudc day va/hoac dugc luu trit phai dugc luu trong toi
thi€u bay (7) ndm sau khi chdm dit méi quan hé kinh doanh v&i Khach hang va theo cac
yéu cau phap ly hién hanh.

The Company reserves the right to suspend, close, or unwind any Transaction which has

resulted from any misconfiguration, technical error, or if the Company suspects any
fraud, manipulation, arbitrage, or other forms of

deceitful or fraudulent activity on the Client’s Trading Account(s) with the Company or
otherwise related or connected to any and/or all Transactions. Under such circumstances,
the Company shall be entitled to withdraw any profits and charge any costs which it
deems, in its sole discretion, to have been inappropriately gained and shall not be liable
for the cancellation of any Transaction or profits or in the event of any damages or losses
which may result from the suspension, closure or unwinding.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Cong ty c6 quyén tam nglirng, déng hoac dao chiéu bat ky Giao dich nao dugc thuc hién
do cau hinh sai, sur c6 ky thuat

hodc néu Cong ty nghi ngd Khach hang c6 hanh vi gian 1an, thao ting, va/hoac kiém i
chénh léch va/hoac thuc hién bat ky hinh thirc giao dich gian Ian hodc ltra ddo nao khac
trén moét hodc nhiéu tai khodn cdia Khach hang véi Cong ty hoac lién quan dén hoac moc
néi dén bat ky va/hoac tat ca cac Giao dich. Trong nhirng trudng hgp nhu vay, Cong ty c6
quyén hdy moi lgi nhuan va thu phi, néu Cong ty tu xét thay Igi nhuan d6 la Igi nhuan bat
chinh va Céng ty khéng phai chju trach nhiém phéap ly khi hily moi Giao dich hoac lgi
nhuan nhu vay. Céng ty cling khéng phai chju trach nhiém

trudc nhirng tén that hodc thiét hai phat sinh do Céng ty tam ngirng, d6ng hodc dao
chiéu nhu vay.

In accordance with CRS and FATCA, the Client agrees to submit to the Company all the
necessary information about the Client (name, address, jurisdiction of residence, TIN (tax
identification number), date and place of the birth, account number of the Client, and any
necessary additional documents and information at the request of the Company) and
agrees to the systematic and periodic transmission of bulk taxpayer information by the
source country to the country of residence. The Client agrees to transfer his/her personal
data to the Company, which is registered as a data controller according to the law, for
identification, administrative, and business purposes necessary for the Company to fulfil
its legal and contractual obligations under this and other agreements between the
parties, with rights to transfer such personal data to auditors, lawyers, financial
consultants, and other service providers and agents contracted by the Company.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Theo cac tiéu chuan chung vé bao cdo, Khach hang déng y glri cho Cong ty toan bé théng
tin can thiét vé Khach hang (tén, dia chi, quyén tai phan tai noi cu trd, TIN (ma s dinh
danh thué), ngay va noi sinh, sé tai khodn ctdia Khach hang, cing moi gidy t& va thong tin
b6 sung can thiét theo yéu cau ctia Céng ty) va dong y gii lugng 16n théng tin ngudi ndp
thué theo lich dinh ky va c6 hé théng tir qudc gia xuat x&r dén qudc gia cu trd. Khach
hang déng y gt dit liéu ca nhan cho Cong ty (& dang ky lam bén kiém soat dir liéu theo
phap luat) dé Cong ty dinh danh, quan ly hanh chinh va van hanh hoat déng, nham hoan
thanh nghia vu phap ly va nghia vu hgp dong theo Hgp déng nay va cac hgp déng khac
gilra cac bén, theo d6 Cong ty c6 quyén guri dir liéu cd nhan nhu vay cho kiém toan vién,
luat su, c6 van tai chinh, cac nha cung cap dich vu khac va dai ly tai san giao dich ky hgp
dong vai Cong ty.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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6. CONFLICT OF INTERESTANDMATERIALINTERESTS
F] 25 1 SR B K F 2
waUsApwiviudonuamass luaniiiiiuatndny
XUNG POT LOT ICH VA LOT ICH TRONG YEU

6.1 When the Company deals with or on behalf of the Client, the Company, an Affiliate, or
some other person connected or associated with the Company, may have an interest,
relationship, or arrangement that is material in relation to the transaction concerned or
that conflicts with the Client’s interest. By way of example only, when the Company deals
with a transaction for or on behalf of the Client the Company may be:

RTS8 P AT S BARE AT SN, AR FFECE 2 R S E R AR A AT BE
FAE SR HE R EGZ T F P R E R RRBCZHE 2805, HAF AR 8
REPAHEAZ G, Aw] AL

ilausdm dannasiugningo lmihwvsigni vaem fiendas niounnaduy
fidndomiodiinfuustvsainas: o

o

awAug wiarsdnassiifiiva dnsessnsauiiindamianiudeusunavs: lowivasand shathaeu
dlousivdnrhsssnsan Iandnuse wihuwawnd viiudan ifturssia Uil
Khi Céng ty giao dich truc ti€p véi Khach hang hoac xtr ly thay mat cho Khach hang, thi
Cdng ty, nhan vién hodc cd nhan c6 méi quan hé hoac lién két vagi Cong ty, déu c6 thé
phat sinh |gi ich, m6i quan hé hodc thda thuan trong yéu lién quan dén giao dich d6 hoac
xung doét véi lgi ich cda Khach hang. Chang han, khi Cong ty x(r ly giao dich cho hodc thay
mat Khach hang, Cong ty cé thé:

(a) dealing in the respective Instrument as principal for the Company’s own account by
selling to or buying the Instrument from the Client; and/or
I I EEAE PSR TR, Plan ik P EARTENEAT &SR TR S
A/ sk

mﬁ:’:mﬁumﬂum‘?adﬁaﬁLﬁm«ﬂ’aﬂuﬂm«uaaﬁzyﬁ'z’maw%ﬁmiwﬁwzm%‘aﬁaLﬂ%mﬁaahﬂzjnﬁw uAz/13d
sir dung tai khoan riéng cia Céng ty lam tai khoan chinh dé giao dich Céng cu tuong ting
bang cach ban Cong cu cho Khach hang hoac mua Céng cu tir Khach hang; va/hoac

(b) matching the Client’s transaction with that or another client by acting on such other
client’s behalf as well as on the Client’s behalf; and/or

RN AREARE P LU AT, &% 558 B3R s s ek

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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fudssnsaandfussnsswesandddulasai uiumsTmhuvssgduduin nddwinesand
Uas/waa
déi sanh giao dich cda Khach hang véi chinh Khach hang hoac véi khach hang khac bang
cach hanh dong dua trén quyén dai dién khach hang khac nay va chinh Khach hang;
va/hoac

(c) dealing in the Instrument which the Company may have recommended to the Client
(including holding a long or short position); and/or

BEAT A F] AT RE O % PR N SRl LRI s (SR 2 Sk mliskk~) 5 A R
m?:fnLﬁums&[um?aaﬁaﬁu%ﬁmdwauu:u?’:’::-ﬁﬁufi@ﬂﬁw (nferhsfioausdansonny) uaz/mie

giao dich Céng cu ma Cong ty da dé xuat cho Khach hang (bao gom gitr Iénh giao dich
mua hoac ban); va/hoac

(d) advising and providing other services to Affiliates or other clients of the Company who
may have interests in investments or underlying assets which conflict with the Client’s

interests.
T BEAE S 2 R 5 i SR AR T BOAR [ 5% 7 v A R 28 08 R ) w] SRR N B A 2 A it b
HoAth 255 o

uusuSuANEUUAANEIY uARiAtndomioanAuduy
gowssuiisnaaulamsamunioduninditugwitiudeusunats:lovivosgnd

tu van va cung cap cac dich vu khac cho nhan vién hoac khach hang khac cdia Céng ty dé
ho c6 thé hudng |ai sudt dau tu hodc 1ai suat tir tai sdn co s& ma vén di xung doét véi lgi
ich clia Khach hang.

6.2 The Client consents to and authorizes the Company to deal with or on behalf of the Client
in any manner which the Company considers appropriate, notwithstanding any conflict of
interest or the existence of any material interest in a transaction, without prior reference
to the Client. The Company’s employees are required to comply with the Conflict of
Interest Policy when dealing with the Client.

2 A IR A T LA A E 2 075 S5 % 7 Bk & AT AL 5y, BIEAE RS 5 TR A7 AT
A ) G R AR AT HORA 7, W A FIE . AR R TAER % S U, AU Ay 57
BUK, A3 75 B AT AT IS 3 KOR) 2 B i P 2R

andBusonuazaunn usEvm dennasriuanémie whuvesgnén Tudnumslag fiusiidsaihmheau
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang chap thuan va cho phép Cong ty xt ly hodc thay mat Khach hang x(r ly theo

cach ma Céng ty thay hop ly, bat ké cé xung dot lgi ich hay ton tai bat ky Igi ich trong yéu
nao hay khéng, ma khong can tham khao y kién ciia Khach hang. Nhan vién ctia Céng ty
phai tuan tha chinh sach vé quyén tu 1ap va phai bac bd moi lgiich trong yéu hoac xung

dot Igi ich tuong tu khi tu van cho Khach hang.

7. COMMISSIONS, CHARGES ANDOTHER COSTS
4. FAMRMZEA
rhnondatiu fusrs uas s
TIEN HOA HONG, PHi TON VA CHI PHi KHAC

Client shall be obliged to pay the Company the commissions, charges and other costs set
out in the Contracts Specifications. The Company shall display all current commissions,
charges and other costs on its Website. 2} 4 55 1] A 7 SCAS& 29400 e IR 6. 9%
ANFABDE o 2w R Rl B S Bra Har ie. PTAnHAl 3 A -

anénilansuniiulurssts:ehaoniiudi Aus uaseh dhodug Tiuduiswshuits:y Tudon i mumiarhzvosdnah

Ustvazuanenmouiledu Auams s [ddhodug Tulaatudmusuwu leduawssm

Khach hang c6 nghia vu thanh toan cho Céng ty tién hoa héng, phi tén va cac chi phi khac
nhu dugc quy dinh trong Théng tin chi tiét hgp déng. Cong ty sé dang tai toan b tién
hoa héng, phi ton hién c6 va cac chi phi khac 1én Trang web cda Cong ty.

7.1 The Company may vary commissions, charges and other costs from time to time without
prior Written Notice to the Client. All changes in commissions, charges and other costs
are displayed on the Company’s Website and posting on the Website shall be considered
due notice.

NE) AT AR L WSk R AR S, Al e BmEiEmE . e, SHAAR S T
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Cong ty c6 thé thay déi tién hoa hong, phi tén va cac chi phi khac tuy tirng thoi diém ma
khong can glri Thu thdng bao trude cho Khach hang. Toan bo thay déi vé tién hoa héng,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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phi ton va cac chi phi khac sé dugc dang tai Ién Trang web ctia Céng ty va ndi dung dang
tai trén Trang web dugc coi la thong bao hogp I&.

7.2 The Company may from time to time deal on the Client’s behalf with persons with whom
the Company has a soft commission agreement which permits the Company (or an
Affiliate) to receive goods or services in return for transacting investment business with
such persons or others. It is the policy of the Company in relation to such agreements to
ensure that such arrangements operate in the best interest of the Client as far as
practicable, for example, because the arrangements allow access to information or other
benefits which would not otherwise be available.

AFEAARAERZ RS AR TN BT S, A F (B0 m 4R
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Tuy tirng thai diém, Céng ty co thé xr ly giao dich thay cho Khach hang véi nhirng ca
nhan da ky két thda thuan tién hoa héng linh hoat véi Cong ty, theo dé, Cong ty (hoac
mét cdng ty thanh vién khac thuéc nhém Cong ty) dugc phép nhan hang héa hoac dich
vu khi thuc hién giao dich dau tu véi nhitng cd nhan d6 hodc ca nhan khac. Khi lién quan
dén nhirng thoa thuan nhu vay, Cong ty c6 chinh sach nham dam bdo nhirng thda thuan
dé dugc thuc hién vi lgi ich t6i uu nhat c6 thé cho khach hang, chang han nhu vi cac thoa
thuan dé cho phép truy cap théng tin hoac cac lgi ich khac ma néu khdng c6 théa thuan
dé thi khdng thé.

7.3 The Client accepts to be notified if the Company pays commissions/fees to any third party
who introduced him or who acts on the Client’s behalf.

ISR A A A P AR AT RS =07 S /S, B R AR GE
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang déng y nhan thu théng bao khi Céng ty tra tién hoa héng/Ié phi cho bat ky
bén thir ba nao da gidi thiéu Khach hang hodc hanh ddng thay cho Khach hang.

The Client undertakes to pay all stamp expenses relating to this Agreement and any
documentation which may be required for the carrying out of the Transactions.

PR ST S A AT R PR ENAE B, SR OEEEAT 58 &) vl RE 6 2 AR 34

andnazsus: lusstsruandimmeiidndeiudennailiasendslay fisradosldiion iliugsnssu
Khach hang cé nghia vu thanh toan toan bé phi déng dau lién quan dén Hgp dong nay va
moi hd sa tai liéu can cé dé thuc hién Giao dich.The Client shall be solely responsible for
all filings, tax returns and reports on any Transactions which should be made to any
relevant authority, whether governmental or otherwise, and for payment of all taxes
(including but not limited to any transfer or value added taxes), arising out of or in
connection with any Transaction.
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Khach hang phai tu chiu trach nhiém soan toan bd ho so, td khai thué va bao cdo phai
ndp cho cag quan hiru quan, bat ké la co quan nha nudc hay tu nhan, khi thyuc hién bat c&r
Giao dich nao. Khach hang ciling phai déng day da thué (bao gom nhung khdng gidi han
& thué gia tri gia tang hodc thué chuyén giao), phat sinh hodac lién quan dén bat ky Giao
dich nao.

In case the Client performs a withdrawal request without any trading activity from the
last deposit made; and/or if the Client does not have any trading activity on all of Client’s
Trading Accounts for a period equal to 6 (Six) consecutive calendar months or more
starting from the Client’s last trading activity, the Company will:
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Trong trudng hgp Khach hang gtri yéu cau rut tién khi khdng cé bat ky hoat dong giao
dich nao ké tir 1an nap tién gan nhat; va/hodc néu Khach hang khdng thuc hién bat ky
hoat ddng giao dich nao trén tat ca cac Tai khoan giao dich clia Khach hang trong khodng
thdi gian twong duong 6 (sau) thang lién ti€p trd 1€n ké tir hoat ddng giao dich lan cudi,
Céng ty sé:

(@) charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is
more than USD100 or its equivalent, or

[7] %5 5 SO 22 R 4R AR 0% ) T4 24
Benifuruiisngnaan 10% vaiwannauluikmn
thu Khach hang 10% trong téng sé tién rut,

(b) charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is
lower than or equal to USD100.

UNFER HE R R BEE AN 00978, 2 R 81 1) 2 2 WACHOAS 22 1A Sk AR 0% [ T4 2
UsivaziBunifiuduamagan 10% saswannoulwimuainnsannauiud nhmianidy US$100
Thu t6i da 10% trong tong so tién rut néu sé tién rat cé gia tri tlr US$100 trd xudng.

The Client shall be notified via email about processed withdrawal request and actual
charges applied.

2 NI I FL S AU LA PR AR R SRONTAH 2 R i T B0 38 1
andnazlisundshwisdiainduawenouluiia illuhsuasusrsaeiisuniiy

Khach hang sé dugc thong bao qua email khi yéu cau rat tién da duge xur ly va vé cac
khoan phi thyrc té phai chiju.

7.6 When making a withdrawal request, the Client shall be responsible to monitor the
positions of each Instrument, in order to meet the Margin Level as set out by the
Company. The stop-out (or liquidation MT4 margin level) is 50%, for details please refer to
Product Specifications.

BRI, oA BRI TR, DOARIARHE R RIESK . 1B (S5
MTARAEG/KT) N50%, AREAIER, ES M g .

odun ™ wanouliu andnazimhisuAnmeuTumsmmaseuaruswauniosausazhorse Tiassusssu
shiiuiiussunmua matedulaanue (wSesdushsiu MT4 Tuds™etnd) oyt 50%
TusapshuaziBun ludoyaa™ivinzuasnansin

Khi gUri yéu cau rut tién, Khach hang cé trach nhiém giam sat Iénh giao dich trén moi
cbng cu dé dap irng Mdrc ky quy

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 54



Client Agreement 2026.10.V1

theo quy dinh clia Cong ty. M{c ngung giao dich (hay mirc ky quy bi thanh ly trén MT4) la
50%, d€ biét thong tin chi tiét, vui Iong tham khdo Théng sé san pham.

8. CURRENCY ANDPAYMENTS
AR
GBI IIE T R EL e CRITY
PONGTIENVATHANHTOAN

8.1 The Company is entitled, without prior notice to the Client, to make any currency
conversions which the Company considers necessary or desirable for the purposes of
complying with its obligations or exercising its rights under the Operative Agreements or
any Transaction. Any such conversion shall be effected by the Company in such manner
and at such rates as the Company may in its discretion determine, having regards to the
prevailing rates for freely convertible currencies.

NAARAEAESIERE G OLT, BT A RO ZE T BURAE (T B8 T e, DUEAT HAEAT
RO ERAT AR 5 5 30T 1) SC 55 AT A6 AR o AR AT 08 S ety 20 ey 2 W) 42 FL I 156 k5 19 3R
AT, IS B L B TIC R .

UstnilAvSuaanaiulon
fussmissabiatuvdomsheana® msuTnnus:ae lusUfoBimuisnniuvewiiunie loaus o lidonnasis
atiluhun  Fosansanlay TaslidoaudIandmsuamih
fswassnamaaiuris lasuiin udnuardindua: lusnndsnansuiiusivana ldaasiiialumsusd
u lapidsaldniigenhatmiuanaluitialglndas:

Céng ty cd quyén quy déi tien té néu Cong ty thay can thiét hodc mong mudn dé hoan
thanh nghfa vu ciia minh hodc dé thuc thi quyén theo Hgp dong hoat déng hoac bat ky
Giao dich nao, ma khdng can thong béo trudc cho Khach hang.

Moi quy doi nhu vay sé dugc Cong ty thuc hién theo cach thirc nhu vay va tai ty gia do
Cong ty tu quyét dinh, sau khi xem xét ty gia hién hanh cho nhitng déng tién dugc tu do
quy doi.

8.2 Allforeign currency exchange risks arising from any Transaction or from the compliance
by the Company with its obligations or the exercise by it of its rights under the Operative
Agreements shall be borne by the Client.

DA A2 5y BRI 2> ) JEAT HAEAT RS0 9 355 AT AR AT R 0T (R BOR i 7 A= ) i A
AN 5 45 AU 1 25 P AR

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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° 4 ° a a 3 & aa o

F’TJ']JJLﬁﬂ\is[uﬂﬁuaﬂL‘UaU‘I«Lﬁf]al\m{f]']\iﬂ‘i:m@‘l/l\i‘lfmﬂ‘l/llﬂﬂﬁl'lﬂﬁﬁﬂi‘ills[ﬂ‘]
wiohnmsufiRsmudon”mua lnsusinsasenniunsernsTdavsvasatnmuidon wuaman iiiuhuasa fua
PNURATAVY 899N
Khach hang phai chiu moi rui ro phat sinh khi d6i ngoai té doi vai bat ky Giao dich nao
hodac do viéc Cong ty phai tuan thd nghia vu ciia minh hodc thyc thi quyén cdia minh theo
Hop déng hoat dong.

8.3 The Client may deposit funds to his/her Trading Account at any time in respect of any
Services provided or to be provided by the Company.

77 AT BE IR BE e AF NS 5 K D m PR A ks ZE SR S AR IR 35 A ]

andndshsashnunu ludsdndmsavasiiasldnnile (a5 msuuarsTan davi ivdoaziavh W lauusin]
Khach hang c6 thé nap tién vao Tai khoan giao dich vao bat ky thoi diém nao [d6i vGi bat
ky Dich vu nao do Céng ty dang hoac sé cung cap].

8.4 Funds deposits and withdrawals to/from the Trading Account shall be governed by the
Regulations for Non-Trading Operations.

peidi e Rl N R e A AR | 7N 2 WL

fsthnuasisnauium Ude/ndnydimsnazetiseTimsmueuvssdetduatmsuman it i limemsn
Hoat dong nap va rat tién vao/tur Tai khodn giao dich phai tuan thi Quy dinh d6i véi Hoat
déng phi giao dich.

8.5 If the Client has an obligation to pay any amount to the Company which exceeds the
Equity on his/her Trading Account, the Client shall pay the amount representing the
excess within 2 (Two) Business Days of the obligation arising.

R Z A U551 A 7 AT IS HAZ 5 W FBLES AT AT &40, & NAE L5551 2 A TAEH
PN S AR AR 73 ) < 80 o

vhnanénimsuniulumse ssoafuuruisudaiunhdeii undinsnvannd
andnazsios eenRusinam uat umitiAuwhie Ty 2 untisluhniuiiAnds:ariudu

Néu Khach hang c6 nghia vu thanh todn cho Cong ty bat ky khodn tién nao I&n hon Von
luan chuyén trong Tai khoan giao dich clia minh, thi Khach hang phai thanh toan khoan
VUgt qua do trong vong 2 ngay lam viéc ké tir khi nghia vu phat sinh.

8.6 The Client acknowledges and agrees (without prejudice to any of the Company's other
rights under the

Agreement to close out the Client’s Open Positions and exercise other default remedies
against the Client) that where a sum is due and payable to the Company in accordance

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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with the Operative Agreements and sufficient cleared funds have not yet been credited to
the Client’s Trading Account, the Company shall be entitled to treat the Client as having
failed to make a payment to the Company and to exercise its rights under the Operative
Agreements.

& PURWIE AR (FEANFEN 2w FEAS BRSO 9% 7 B Sk <) 3 LS R0 25 P AT A H b 2
AR AR DL ), WRAFAERYE A RO L RN AT 25 22 w0, - B R 2 6
IR R SILABT LK, AFAPONNE P RIAX TS, FEEBAT AR R T
HIBCH) o

anénsununasiuan (low bidwadodnsauy

vauusinielidamnaslursaadwsilavaignduaa iwhasiashing Aninduy dognén)

TiifovonRusmasun’muanassios s ustviudonnassa ifluhuuasds b s Runumauniivone Ui

YU

Uadimsnag g

u

a &a o °

Ustvaefiavsidhsairhand bidshsaetneiuliidusim lduasdshsnldansmeTiden muarsa ifiuhuee
AN 1§

Khach hang xac nhan va dong y rang (khdng dnh hudng dén bat ky quyén nao khac clia
Cong ty theo Hgp dong nay vé viéc Cong ty dugc phép dong Lénh giao dich mé cla
Khach hang va thuc hién cac bién phap khac dé xir ly su ¢6 vi wdc cdia Khach hang) néu
da dén han tra tién cho Céng ty theo Hgp dong hoat dong, nhung Tai khoan giao dich
clia Khach hang chua cé dd khoan tién bu trir, thi Cong ty cé quyén coi Khach hang chua
thanh toan thanh cdng cho Céng ty va Cong ty c6 thé thuc thi quyén han clia minh theo
Hop dong hoat ddng nay.

t

8.7 The Company shall update on a regular basis the available payment system on the
‘deposit & withdrawal’ section of the Website. The availability of each payment system
may differ depending on country of residence therefore the payment systems available
shall be located in the Membership Account.

D) NAEAF AU ER 73 58 I H v SO R GE . B SO R GERI T TP TT RE DR AT [ /3 X
M5, P ISR RGBT 2 m

Usinalssmuumss e Ruludumsthauasnouituiisos Tuysa™

arhaman umsvassuuisy siuusasussauansheiu shudsamaitn g dy
duusuurse e iuitliuimsaey Tuwesiiavasgnén

Cong ty sé thudng xuyén cap nhat thong tin Ién phan nap va rat tién trén hé théng thanh
toan kha dung. Tinh kha dung cda tirng hé thong thanh toan cé thé khac nhau, tuy thudc

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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vao qudc gia cu trd, nhirng hé théng thanh toan kha dung sé hién thij trén Céng théng tin
danh cho Khach hang.

9. CREDIT CARD PAYMENT POLICY
8 FRSUNBUR
ulgnumsthsRughuinsiashin
Chinh sach thanh toan bang thé tin dung

9.1 Merchant Information /% {5 B /9238371461 /Thdng tin don vi chap nhan thanh toan
Merchant Name: KOHLE Capital Markets Limited
Merchant Country: Republic of Mauritius

Merchant Address: The Cyberati Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40
Cybercity, Ebene 72201, Republic of Mauritius.

F& 14 %% KOHLE Capital Markets Limited
B TERE: B E RN E

i F k. The Cyberati Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40 Cybercity,
Ebene 72201, Republic of Mauritius.

o udn: KOHLE Capital Markets Limited
UsUNAYDIIUAN: AN6190US 5N DY A

fiagisudn: The Cyberati Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40 Cybercity,
Ebene 72201, Republic of Mauritius.

Tén don vi chap nhan thanh toan: KOHLE Capital Markets Limited

Quéc gia cda don vi chap nhan thanh toan: Cong hoa Mauritius

Dia chi cla don vi chap nhan thanh toan: The Cyberati Lounge, Ground Floor, The
Catalyst, Silicon Avenue, 40 Cybercity, Ebene 72201, Republic of Mauritius.

9.2 Transaction Currency [ 55 Hi/anakuii I« Tunnsvingsnssu /Don vi tién té giao dich
Transaction Currency: US Dollar (USD $)

All transactions are processed in US Dollars. If your payment card is denominated in a
different currency, your card issuer may apply a currency conversion fee. The exact
amount will be displayed on the payment page before you confirm the transaction.

THtem: 3o (USD $)

P22 G AR TeA BE . W SR AG A ST R DA BT v, S8R A RALA AT RE 2 O BE 23t .
FETNAZ G, SO U B R i A

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WL, '%/I FNHADATIT = f 2 Rm A 58 5, BRI ANE & P R . FERMT RIS 5 20, WEH RIS TE & T MR Rt R, il e
HuT SRS 55 2

Audiouanndua: TﬂsmmwmfwmsmsmwaL%ﬂ%uauuamnm%ﬁﬁLanamaw} snafianuidnTussdvge amsanasouiuilanasudh laamnudiiAsidesetnmsudn
uazwarUsnsvensiulasdasnindu uazlimnzdmsuinamuunsau Aousiiiugsnssusianan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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analuii 14 Tunsvingsnssu: eeaansansg (USD $)

sanssuvaruesdiunsiduneaansansg vntnstsiuvesnn danadudu
KoonUnsonalsuniAuesssuiiounsulasanatin
Fuufuduausuaasuuntitgisziufouninmaziusussnssu

Don vi tién té giao dich: B6 la My (USD $)

Tat ca cac giao dich dugc xtr ly bang D6 la M. Néu thé thanh toan clia ban dugc dinh gia
bang mét loai tién té khac, t6 chirc phat hanh thé c6 thé ap dung phi chuyén dai tién té.
S6 tién chinh xac sé dugc hién thi trén trang thanh toan trudc khi ban xac nhan giao dich.

9.3 Refund and Withdrawal Policy /B 5#®INBUE /mlovronmsiutuuaznisaoudin/Chinh
sach hoan tién va rat tién

KCM Trade provides digital trading services (CFDs) and does not involve the delivery of
any physical goods. Deposits do not constitute the purchase of any physical goods or
services, and therefore the return or refund policy for physical goods does not apply.
Clients may withdraw unused funds in accordance with Clause 8 of the Client Agreement
and related withdrawal rules. Digital services commence immediately upon account
activation, and clients acknowledge that the "cooling-off period" for physical goods does
not apply.

(a)Source of Funds:The Company does not accept payments from third parties. All
deposits must originate from an account or payment card held in the sole name of the
Client.

(b) Original Source Principle: To comply with Anti-Money Laundering (AML) regulations
and card scheme rules (including Visa rules), all withdrawals and refunds shall be
processed back to the exact same source and payment method used for the initial
deposit, up to the initial deposited amount.

(c) Any profits or amounts exceeding the cumulative card deposits may be withdrawn via
other approved methods, provided the destination account is in the Client's name.

KCM Trade $RAERI RN 44 (CFD) MFABM%, AW RALMSMRMINAAT. PN E
TR ) A AT S0 W R 26 AT, TR S8 P S 3 B s e . 2 TG

(P 55 8 K BASE GBI, o IR P bR B 0% 4 BT IR TE K P i
BDEFAAH0E, 2P B IE P SR 1 74 B I AL

(a) Vedookeli: AR RERATME =I5, T A 7 4 K 1 AP A N 344 T S K
A

(b) FEHGRENE I : A7 & IR AR R AN (035 Visa BN , B 200 538 5o 4

5 A ) 0 4 7 L 0 P AR IR S e U, RO 7 (B 4

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(c) AEATE R R TR 7S (8 S A AR e AR B 6, IR Fl At R AR DT SR B, TP
PRI T L AUN B IR NA TR

KCM Trade T#usmsdoenviavia (CFD) wazbiiAsntosdunisdunovaudiaze oy

mannndu bifioldunsdedudmsousnnsasa
sariunlovnsmsfududndoduiudmnsududaseds biihanTd gndhaunsanoulduiss il Tdaudo 8
wvasdonnasgninuazngmanauluilidsndas usnsaaviaazsn Iwusnsviuidlede [Sonudays
wazgnANwaNSUTN "sroznaWouiL" Ansududnass livihunTg

(a) unasfiinvosRuvu: UsEn WsuTssRuANNYARaTIAN
mMahnRuiimuagounanntdnsetinstnstiuiidiaTudevasandudiiseiidien

(b) nanmsdedugumne: o Tidulueanungsudsutlosdunmsnonitu (AML) uazngoouaiornutng
(sudennues Visa)

MsnoulRunazmsAuRuimunassiossiiiunsasdu ludunasiinuazgewmnemstnssdudini 14 unsuin
Ruasiusn BiAnwuRuicdnasiusn

(c) A lsvdoiuuluilAuninseacnazaumuinsaansnnou ldiuIsnsdui Igsuousia

Tosddou lvinduasvnesiesfiudevasand

KCM Trade cung cap dich vu giao dich ky thuat sé (CFD) va khéng lién quan dén viéc giao
nhan bat ky hang héa vat chat nao. Viéc nap tién khong cau thanh viéc mua bat ky hang
hda hoac dich vu vat chat nao, do dé chinh sach tra lai hoac hoan tién déi véi hang héa
vat chat khong dugc ap dung. Khach hang c6 thé rit so tién chua sir dung theo Piéu 8
cla Thda thuan khach hang va cac quy tac rut tién lién quan. Dich vu k§ thuat sé bat dau
ngay khi tai khodn dugc kich hoat va khach hang xac nhan rang "thdi gian cdn nhac" déi
vGi hang hoéa vat chat khong dugc ap dung.

(a) Ngudn tién: Cong ty khong chap nhan thanh toan tir bén thr ba. Tat ca cac khoan nap
tién phai xuat phat tir tai khoan hodc thé thanh toan drng tén duy nhat cta Khach hang.
(b) Nguyén tac hoan trad vé ngudn ban dau: Dé tuan thu cac quy dinh vé phong chéng rira
tién (AML) va quy tac cla cac to chirc thé (bao gdm quy tac Visa), tat ca cac khoan rat tién
va hoan tién phai dugc xtr ly hoan tra vé ding nguén va phuong thirc thanh todn da s
dung cho khodn nap tién ban dau, téi da bang so tién da nap ban dau.

(c) Bat ky khodn lgi nhuan hodac sé tién vugt qua téng s6 tién nap qua thé co6 thé dugc rat
thdng qua cac phuong thirc khac da dugc phé duyét, véi diéu kién tai khoan dich phai
dung tén Khach hang.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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9.4 Chargeback and Payment Disputes Policy/Eff 545k S-SR
ulgurunsiBundniduiaznis laudsniseisadn/Chinh sach hoan tién va tranh chap
thanh toan
Chargeback Prevention & Pre-Dispute Communication

The Client agrees to contact the Company's Customer Support team to resolve any issues
or queries regarding a deposit or transaction before raising a dispute or Chargeback with
their card issuing bank.

Consequences of Charge backs

If we receive, for any reason, a dispute, claim, and/or chargeback from your credit card
issuer or any other payment method you use, you acknowledge that we have the right to
take any of the following measures, depending on each case, and the duration of such
measures shall be at the Company's sole discretion:

(a) The Company reserves the right to close any or all of the Client's Open Positions at
current market prices without prior notice;

(b) Restrict deposits to your Trading Account using any payment method, even in cases of
margin alert(s);

(c) Restrict withdrawals from your Trading Account;

(d) Restrict the opening of new positions on the Trading Platform;

(e) We may immediately terminate the User Agreement without written notice.
Chargeback Fees and Administrative Costs

We reserve the right to seek reimbursement from you if we receive a chargeback from
any credit card issuer or with respect to any other payment method, for any reason. We
may obtain such reimbursement by charging your Trading Account, deducting amounts
from future payments owed to you, charging your credit card, or obtaining
reimbursement from you by any other lawful means. You agree that the Company shall
exercise its rights under this Section 9.4 reasonably and in order to, but not limited to,
reduce its risk of further loss, protect its own interests should it be alleged that the
Trading Account was opened or funded by a third party and not the cardholder himself or
make sure that the required Maintenance Margin shall be met in the end (should any
money be finally removed from the Trading Account as a result of the chargeback).

Compliance with Card Scheme Rules

All Visa and MasterCard transactions processed through the Company are subject to the
rules, regulations, and chargeback guidelines set forth by Visa International and relevant
payment schemes. The Company has the right to take appropriate measures in

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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accordance with this Agreement and applicable laws in respect of payment fraud, card
testing, or any violation of card scheme regulations.

Card deposits shall not be used for money transmitter services, cash advances, or
unauthorized currency exchange. Attempting to deposit via card and immediately
request a refund to a different payment mechanism without genuine trading activity will
be treated as suspicious activity and reported under AML guidelines.
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9.4 Phong ngira hoan tién & Lién lac trudc khi tranh chap
Khach hang déng y lién hé véi bd phan Hb trg Khach hang cha Céng ty dé gidi quyét moi
van dé hodc thac mac lién quan dén khodan nap tién hodc giao dich trudc khi dua ra tranh
chap hodc yéu cau hoan tién véi ngan hang phat hanh thé ctia minh.
Hau qua cta viéc hoan tién
Néu chdng t6i nhan dugc, vi bat ky ly do gi, mét tranh chap, khi€u nai va/hoac yéu cau
hoan tién tir t6 chirc phat hanh thé tin dung cdia ban hoac bat ky phuong thirc thanh toan
nao khac ma ban sr dung, ban xac nhan rang chiing téi c6 quyén thuc hién bat ky bién
phap nao sau day, tuy theo tirng trudng hop va thai gian cla cac bién phap dé do Cong
ty toan quyén quyét dinh:
(a) Céng ty bdo luu quyén déng tat ca hodc mét phan cac Vi thé dang mé clia Khach hang
theo gia thi truong hién tai ma khong can thong bo trudc;
(b) Han ché nap tién vao Tai khoan Giao dich clia ban bang bat ky phuong thirc thanh
toan nao, ngay ca trong trudng hop c6 canh bao ky quy;
(c) Han ché rut tién tir Tai khoan Giao dich clia ban;
(d) Han ché mé& vi thé méi trén Nén tang Giao dich;
(e) Chiing téi cé thé cham dirt Thda thuan Ngudi dung ngay lap tdc ma khdng can théng
bao bang van ban.
Phi hoan tién va Chi phi Hanh chinh
Chung t6i bao luu quyén yéu cau boi hoan tir ban néu chiing t6i nhan dugc yéu cau hoan
tién tir bat ky té chirc phat hanh thé tin dung nao hodc d6i véi bat ky phuang thirc thanh
toan nao khac, vi bat ky ly do gi. Chiing téi c6 thé thu héi khoan béi hoan dé bang cach
tinh vao Tai khodn Giao dich cla ban, khau trir tir cac khoan thanh toan trong tuong lai
ma chdng t6i ng ban, tinh vao thé tin dung cla ban hoac thu héi tir ban bang bat ky
phuong tién hgp phap nao khac. Ban déng y rang Cong ty sé thuc hién cac quyén cla
minh theo Diéu nay mét cach hgp ly va nham muc dich, bao gém nhung khong gidi han &
viéc gidm rui ro tén that thém, bao vé Igi ich cla chinh minh trong trudng hop cé cao
buéc rang Tai khodn Giao dich dugc mé hodc cap vén bdi bén thr ba chir khdng phai
chinh cht thé, hoac ddm bdo rang Ky quy Duy tri can thiét cuéi cung sé dugc dap ing
(néu cé bat ky khoan tién nao cudi cung bij rat khoi Tai khoan Giao dich do hau qua cla
viéc hoan tién).
Tuan thu Quy tac ctia T6 chirc Thé
Tat ca cac giao dich Visa va MasterCard dugc xtr ly thong qua Cong ty déu phai tuan theo
cac quy tac, quy dinh va hudng dan hoan tién do Visa International va cac hé théng thanh
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investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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toan lién quan dat ra. Cong ty c6 quyén thurc hién cac bién phap thich hgp theo Thoa
thuan nay va luat hién hanh d6i vdi gian 1an thanh toan, thir nghiém thé hoac bat ky hanh
vi vi pham quy téc cda té chirc thé nao.
Nap tién qua thé khdng dugc s&r dung cho dich vu chuyén tién, (rng tién mat hodac trao
déi ngoai té trai phép. Viéc ¢6 gang nap tién qua thé va ngay lap tc yéu cau hoan tién
sang mot co ché thanh toan khac ma khong c6 hoat déng giao dich thuc sy sé dugc coi la
hoat ddng dang ngd va sé bi bao cdo theo hudng dan AML.
9.5 Payment Card Data Security/>f}-REH#E Z/anudaondvvosdonainsss«3u/Bao mat
dir liéu thé thanh toan

The Company is committed to protecting the security of Client payment card data. In
connection with the transmission and processing of payment card details, the Company:

(a) Uses SSL/TLS encryption to protect payment card data during transmission;
(b) Complies with the Payment Card Industry Data Security Standard (PCI DSS);

(c) Supports 3D Secure authentication (Visa Secure / Mastercard Identity Check) to verify
cardholder identity where applicable;

(d) Stores payment card data in secure, access-controlled systems, with access restricted
to authorized personnel only;

(e) Does not store CVV/CVC codes in any system. Such data is used solely for real-time
authorization processing and is immediately destroyed upon completion of processing;

(f) Conducts regular security audits and vulnerability assessments to maintain the
integrity of its payment systems.

AR BT R S R BRI 22 4o A2 -RVE AR A AR BT T, A ] -

(a) A SSL/TLS M HAR GRI 2 Favid A o 1 ST Heda

(b) My S AR AT I Bl 22 4 bk (PCIDSS)
(c

) 7E3&E s L T 3 FF 3D Secure KiE (Visa Secure [ Mastercard Identity Check) PAAZ SRR
Jﬁ)\%fn;

(d) R SCAT RBHRAFAEAE 22 42 VT REERIR RS, U7 T AL BRALBRABZAN 5 5
(e) AEALMI ARG CVW/ICVC Z4hdh, ZHUE U T SR SRAAL B, A PH 58 A ST RIS ES
(f) % BIHEAT 22 4 o T AN VT Al DAZES SRS RGERT SE B

0

vsimsjsiuiiasuntlasmnuiasnsduvastoyatinstnsziusesandn
TuauiliAsdosdunisdiuaznisussnanaswandoatnstns=du ussu:
(a) Tafmmidhgwa SSL/TLS weuntlesdioyatinstnestu luswinansas;

(b) Uaudmuunmsguaulassfdudoyagnannssntinstns=iu (PCI DSS);
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() affuauunsnsiaaaudns 3D Secure (Visa Secure [ Mastercard Identity Check)
wodudushauydovnslunseifiAudos;

(d) fAudioyatinstnatulusuuiivasnsuuaziinisamuaumeidn g

Tasidamsithfaanzunainsit Idsusuanawindy;

(e) LisaAusia CVV/CVC TuszuuTay doyasunanIddmsumsusanananisounauuuida ndivindu
ua:azqﬂvhmyﬁuﬁLﬁaﬂﬁﬂfs:mawal,a%aﬁ”u;

(f) duilumsasiaaaumnulaondsuaznmsusafiugos iidudsedn

IWaSAENANNANYSATITUUASTNTRL

Cong ty cam két bao vé an toan d liéu thé thanh toan clia Khach hang. Lién quan dén
viéc truyén va xtr ly thong tin chi tiét thé thanh toan, Cong ty:

(a) S&r dung ma hoéa SSL/TLS dé bao vé dir liéu thé thanh toan trong qua trinh truyén;

(b) Tuan tha Tiéu chudn Bao mat D liéu Nganh Thé thanh toan (PCI DSS);

(c) HO trg xac thuc 3D Secure (Visa Secure [ Mastercard Identity Check) dé xac minh danh
tinh cht thé trong trudng hgp ap dung;

(d) Luu trir dir liéu thé thanh toan trong cac hé thong an toan, c6 kiém soat truy cap, vdi
quyén truy cap chi gidi han cho nhan vién dugc Uy quyén;

(e) Khdng luu trir ma CVV/CVC trong bat ky hé théng nao. DU liéu d6 chi dugc str dung
cho qua trinh xtr ly dy quyén theo thai gian thuc va dugc tiéu hdy ngay sau khi xtr ly xong;
(f) Thuc hién kiém toan bao mat va danh gia 16 hong dinh ky dé duy tri tinh toan ven cla
hé théng thanh toan.

9.6 Restricted Regions/3[RH#iX/ ninand1dn/Khu vurec han ché

The Company does not offer its services to residents of certain jurisdictions, including but
not limited to the USA, Canada, Japan, North Korea, Iran, Syria, and Sudan. The Company
reserves the right to update the list of Restricted Regions at any time without prior notice.
It is the Client's responsibility to ensure that their use of the Company's services complies
with the laws and regulations of their country of residence or location.

If you reside in Australia, please visit www.kcmtradeplus.com.au, operated by Kohle
Capital Markets Pty Limited (AFSL 489437).

RAF A FELEFEE X 1R RAG RS, GRBEARTRE, MR, AR, SEE. F.
AUMNEFN G5 FF o A 2w OR B B I 537 52 PR X 44 SRR, ZEAN S AT AN . B P A SRR RS
FHAR A R R 55 AT A6 5 Jee 3 1 BB 7 [ ik At

RS EAEAEMOCFITE, 57 www.kemtradeplus.com.au, %M # Kohle Capital
Markets Pty Limited (AFSL 489437) iz’ .
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wnAuanduag Tussainsids Tuse lUi www.kcmtradeplus.com.au @ssufiunisiae Kohle Capital
Markets Pty Limited (AFSL 489437)

Cong ty khéng cung cap dich vu cho cu dan clia mot sé khu vuc tai phan nhat dinh, bao
gdém nhung khdng gidi han & Hoa Ky, Canada, Nhat Ban, Triéu Tién, Iran, Syria va Sudan.
Cong ty bao luu quyén cap nhat danh sach cac Khu vuc Han ché bat ky ltic nao ma khdng
can théng bao trudc. Khach hang cé trach nhiém dam bdo rang viéc sir dung dich vu cla
Cong ty tuan thad luat phap va quy dinh cdia quéc gia cu trd hoac dia diém cda minh.

Néu ban cu tra tai Uc, vui ldng truy cap www.kcmtradeplus.com.au, dugc van hanh bdi
Kohle Capital Markets Pty Limited (AFSL 489437).

9.7 Delivery Policy/3ffB% /uluununnssnsgs/Chinh sach giao hang

The Company provides digital trading services (CFDs) and does not provide physical
delivery of the underlying asset of any Instrument. Profit or loss in the Currency of the
Trading Account is deposited in/withdrawn from the Trading Account once the
Transaction is closed. Platform access is granted immediately upon account activation
and deposit.
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Cdng ty cung cap dich vu giao dich k¥ thuat sé6 (CFD) va khdng cung cap viéc giao nhan
vat chat d6i vdi tai san co sd clia bat ky Cong cu ndo. Loi nhudn hodc thua 16 bang Baon vi
tién té clia Tai khodn Giao dich sé dugc ghi c6 vao/ghi ng tir Tai khodn Giao dich sau khi
Giao dich dugc dong. Quyén truy cap nén tang dugc cap ngay khi tai khoan dugc kich
hoat va nap tién.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 67



Client Agreement 2026.10.V1

9.8 Customer Service Contact/EFRFBEKA G /dosnunsiasiodouinisandn/
Thong tin lién hé dich vu khach hang
Website: https://www.kcmtrade.com/about/contact

International Hotline: +230 5297 0961

Email Support: CS@kcmtrade.com

Rk https://www.kcmtrade.com/about/contact
[ prafsk: +230 5297 0961

B HBAF: CS@kemtrade.com

Su'lwd: https://www.kcmtrade.com/about/contact

AuenuszniNusasne: +230 5297 0961

dwa: CS@kcmtrade.com

Trang web: https://www.kcmtrade.com/about/contact

budng day néng quoc té: +230 5297 0961

Email: CS@kcmtrade.com

10. LIMITATIONS OF LIABILITY ANDINDEMNITY
TR PR 1l ARG £
s fipriusuRAuRsB A
GIOT HAN TRACH NHIEM PHAP LY VA BOI THUONG

10.1 In the event the Company provides advice, information or recommendations to the
Client, the Company shall not be responsible for the profitability of such advice,
information or recommendations. The Client acknowledges that the Company shall not,
in the absence of its fraud, willful default or gross negligence, be liable for any losses,
costs, expenses or damages suffered by the Client arising from any inaccuracy or mistake
in any information given to the Client including, without limitation, information relating to
any Transactions. Subject to the right of the Company to void or close any Transaction in
the specific circumstances set out in the Operative Agreements, any Transaction
following such inaccuracy or mistake shall nonetheless remain valid and binding in all
respects on both the Company and the Client.

IR A F R R RIHEESR, A FS N BRI 5 T DA A 15T
RN AERAIRE, MERABE K R AEIL R, AR A AR M 5 AR 5T
W CEFEEART SRR A RGN FEFARER B R T 2 PR A, 2

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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AR FEMA T, R A FIA BUEA RO BCIE AR E 17 DL T U A AR T2 5 IR T 4408
WESRASHERA BB DR 110 2EAT AR S S SRR A 2, FFAE T 7 DR A m Mg P B B 217

Tunsiiussmlitawint doya vaoa umsuurandn

vatva: liiwhisuilavousiarudshsn fumau™nt lswasatiinih doya

wion uwswwiu vhnusem i |fnsmisdolns AariaTastasir wious:dmiduasathehuuss
andnsumsu o bifiadusuiiasarstnemu sunu a ge

v_ o

wsorhiAnvhsvasndfiiAahnai ligndowsius S werthuiandaudayalay inauTiurandn
Gt biatiidayaifindussnamla
o Tiavsuonainumsunanvselinssnsan luthsaursaiiin®mua ludomnasriea ifluhu
ssnssuiAnsnaTu lgnsouiu S wieahufianaadinaasdnsgndouadnannriunnsuri uilwsimuaand
Trong trudng hgp Céng ty tu van, cung cap théng tin hodc dé xuat cho Khach hang, Céng
ty sé khong chju trach nhiém vé kha nang sinh 16i tir y kién tu van, théng tin hodc dé xuat
dé. Khach hang xac nhan rang Cong ty, trong trudng hop khong gian 1an, khéng cé y vi
pham thoéa udc hodc sai sét nghiém trong, sé khong phai chiu trach nhiém phap ly déi véi
moi ton that, chi phi, phi tdn hodc thiét hai ma Khach hang phai chiu do théng tin dugc
cung cap cho Khach hang khéng chinh xac hodc nham 1an, nhirng thong tin d6 bao gom
nhung khdéng gidi han & thong tin lién quan dén Giao dich. Cong ty cé quyén vé hiéu hoac
déng bat ky Giao dich nao trong mot sé trudng hop cu thé dugc quy dinh trong Hgp
dong hoat dong, tuy nhién, moi Giao dich dugc thuc hién theo thong tin khéng chinh xac
hodc nham 1an néu trén van duy tri hiéu luc va cé gia tri rang budc Céng ty va Khach
hang vé moi mat.

10.2 The Company shall not be liable for any loss or expense incurred by the Client in
connection with, or directly or indirectly arising from:

NE) S B AR SR I AR AR T B R BB AN 15T

vitna: Wiehasuinsersthamunsern gy Tog

Ada & vy o A v o a4 a o a & o & oW
‘1/ILﬂﬂ‘ZJ‘LLQ']ﬂ@ﬂﬂ'\“ﬁ\iLﬂU'J‘ZJENﬂ‘UVﬁE)lﬂﬂ;]']ﬂﬂ‘immav[,ﬂuz[ﬂUM']\?GI‘EGMWMNEJEJJJ:

Céng ty khéng phai chiu trach nhiém phap ly d6i véi moi tén that hodc phi tén ma Khach
hang phai chiu, phat sinh tryc ti€p hodac gian tiép do:

any error or failure in the operation of the Trading Platform or any delay caused by the
Client Terminal;

o GIaAT KA R . MR 7 2 m i R E IR

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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fﬁaﬁmwmw%aﬂmﬁumaﬂm Tumimﬁhd’wumaqLLwamwas’mmimsw%mmﬁw%ﬁm
fiinsnlUsunsutd e msuand
Nén tang giao dich gap su ¢6 hodc truc trac hodc Thiét bi dau cuéi cia Khach hang gay
cham tré Transactions made via the Client Terminal;
I % P A AT A By s

ad @ a o 4 o ° o ® ) [
Sﬁﬂ‘i‘iﬂ‘l/lﬂi.ﬁ']LLLILﬂ']‘iN']u‘VIW\iIU‘iLLﬂiNUmU‘I/ﬂ\iﬁfi..i'WﬁUEjﬂﬂ'l
Cac Giao dich dugc thuc hién qua Thiét bj dau cudi cia Khach hang;

(c) any failure by the Company to perform any of its obligations under the Operative
Agreements as a result of a cause beyond its control; or

23w PR L TE A2 B iR R R B B AT FLAE A R I AT AR] 555 B
ahwinma I s luea uiushudsaiuiolidonnasiee S uluhu
Fuluwaihdndunaitegmilafsmuenyaiuium wio
Cong ty khéng thé thuc hién nghia vu cdia minh theo Hgp déng hoat dong do su ¢ vugt
ngoai tam kiém soat; hoac
(d) acts, omissions or negligence of any third party.
FEAR 26 =I5 AT 9, A EGE k.
an’ifiuris Msasiu wioraansaduARaid W
hanh déng, sai sét hodc so xuat cla bat ky bén thir ba nao.

10.3 The Client shall indemnify the Company and keep the Company indemnified on demand
in respect of all liabilities, costs, claims, demands and expenses of any nature whatsoever
which the Company suffers or incurs as a direct or indirect result of any failure by the
Client to perform any of the Client’s obligations under the Operative Agreements. X T2
w) K% )7 R RE AT HAEA RIS R 55 10 L1 B B 42 18 52 B S AT AT PR o 1 T DA E:
v RS R BRI, NI AT, R A R E R T DU

andnasaiwsuAviEudeiledsfawaidmnduaiusuia e ldie msdundes ahuiesis

) LR & o
wazeh [evkanun Iudnuoilon
fiAnfuusEwEe DunahmsivsanhnA udnmMzasn Iusa iiumhueniugssane Tidon
naaatl  wdhu
Khach hang phai boi thudng cho Cong ty va cam két ludn boi thudng cho Cong ty theo
yéu cau doéi véi moi trach nhiém

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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phap ly, chi phi, khi€u nai, yéu cau va phi ton, thudc bat ky ban chat nao, ma Cong ty phai
ganh chiu hodc do Khach hang khéng thé thuc hién nghia vu cda Khach hang theo Hop
dong hoat ddng nay, du truc ti€p hay gian tiép.

10.4 The Company shall in no circumstances be liable to the Client for any consequential,
special or indirect losses, loss of profits, loss of opportunity (including in relation to
subsequent market movements), costs, expenses or damages the Client may suffer in
relation to the Operative Agreements, unless otherwise agreed in writing.

XF 1% AT BRI A2 1 5 A RO U R AT AT AR B AR PR B IR e 412K . R . HLa itk (R
HREWHARNARKIK) « A THEERE, AFIEEMER AT, BRARSA B
2)5E o

vsdvaelsifiehusuiin unnnselsognéna miumstianu isgeuidun™ls msandeTerna
(‘mﬁqﬁLﬁmsﬁmﬂmimLﬂaauvlmmatuawaqmmm) AUNL f gy
wianhuidmhusoilesianinenaldsuduindasiudennasisailuiu

Huusiazanas Bifuathedulusuuuanudnualdnus

Tru khi dugc thda thuan bang van ban, néu khéng, Cong ty tuyét doi khéng chju trach
nhiém d6i v&i Khach hang khi Khach hang phai chiu bat ky ton that nao, bi sut gidm |gi
nhuan, mat co hoi (lién quan dén ca bién déng thi trudng sau do), ton that chi phi, phi
tén, hoac thiét hai, du truc tiép hay gian tiép, lién quan dén Hgp dong hoat déng.

11. COMMUNICATIONS
3y i)
Asdodns
THONG TIN LIEN LAC

11.1 The rules of communication between the Client and the Company are set out in the
Operative Agreements.

B 5 A E] Z AR E RN 2 WA R
npfsAodswhandfuuiinasuey ludonnassn iluhu
Quy tac théng tin lién lac gitra Khach hang va Cong ty dugc quy dinh trong Hop dong
hoat dong.

11.2 The Client shall give Instructions and Requests only via the Client Terminal, in accordance
with the Operative Agreements.

MRAEA R, 7 R el % 5 Sim & R s AR K
andnazdse szt washwind lusunsaneveawsuandwhiushudennasianiiuiu

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang chi dugc glri Chi lénh va Yéu cau qua Thiét bi dau cudi cia Khach hang, theo
quy dinh trong Hgp déng hoat déng.

12. WRITTENNOTICE
PHE
Unaiiludednunidngs
THU THONG BAO
12.1 Any Written Notice given under this Agreement may be made as follows:
AP BT AR 45 38 0wl g a7 UK
Usmaffunudnualdnuamolidonnasiiaaey Tusuuwusialuil:

Moi Thu théng bao theo Hgp dong nay c6 thé dugc soan lap theo nhitng cach thirc sau
day: Trading Platform internal mail;

A2 5576 N ERHEL

uamuTuumanwosumsinas

Thu ndi bé trén Nén tang giao dich; email;

FL S

dwa

email; telephone call /i

s lnsfinse

goi dién thoai post; orfifZy; Bk

Tusweld wao

qua dudng buu dién; hoac

information published on the Company News section on the Website.
FE 23 7B I P 0T R AT S

doyatiupunwsuumhBumdveiem

dang tai thong tin [én Trang web tin tirc cta Cong ty.

11.2.All contact details provided by the Client, e.g. address or email address as last

notified shall be used as applicable. The Client agrees to accept any notices or messages
from the Company at any time.

PR GUE 2 7 W S B 2205 3, il B R g b ik B R R bk . B (R R I A
O F] B AEATE RS B

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
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oA

swazi3unrsinsarimuniiandude i foywiodimamaniiudin dsunderenn e antalg
anénduveniinzsutszianiedoniinlag avsdumnide

Cong ty sé sir dung toan bd théng tin lién lac méi nhat dugc Khach hang cung cap, nhu
dia chi nha hoac dia chi email, néu cé thé. Khach hang déng y nhan tat ca théng bao hoac
thu do Cong ty guri vao bat ky thai diém nao.

11.3 Any such Written Notice shall be deemed to have been served:

A AR S T 3 R0 AR 9 AE BA I IS ] Rk

Uemafifunodnuaidnusiinanasioh Iddmeuud:

Moi Thu thdng bao nhu vay dugc coi la da guri:

if sent by email, within one hour after emailing it;

AN Sl TR A, AR AR R T IR A S — N AR

vnawhuwhedua aiuhadmeuudmdsrisddmantieh

trong vong mot gid sau khi glri email, néu dugc gui qua email;

if sent by Trading Platform internal mail, immediately after sending it;

INAE A 51 G W ERIEAE A, TAE A% e LRIk

ynnashwihsdmams luvesnanesumemsn  asfuhasouudwiniindsings

ngay sau khi guri, néu dugc gl qua thu ndi bd trén Nén tang giao dich; if sent by post,
seven calendar days after posting it;

N R AR, WS ER 5B H D H N akak

vindsuinglUsuald asivhameuud ndaiuddiundehnas

bay ngay sau khi gtri, néu dugc giri qua dudng buu dién;

if posted on the Website, within one hour after it has been posted.

AN SRAE 2w WX 0 AT, AR AT Ja — /N IR

vin Inasiuumiiugnasussuion asivhdweuudie Tuniledh lumdeha Tnad

trong vong mot gid sau khi dang tai, néu dugc dang tai [én Trang web tin tirc ciia Cong
ty.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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13. AMENDMENT ANDTERMINATION
(ARSI

fsud lonasinsui
SUA pOI VA CHAM DU'T

13.1 The Client acknowledges that the Company has the right to unilaterally modify the terms
and conditions of the Operative Agreements at any time and at its sole discretion, giving
Written Notice to the Client by email and/or by posting the modification on the Website
and the Client shall have an option to terminate the Operative Agreements by giving
Written Notice.

ZPRIN, A FEBEATAT I 47 Ve g B0 BT A R 20k 264, i e mR 1A
BE A B WG R AT N 10 5 A 2 7 Ok AT E &, HL& P AUE Tﬁﬁ%ﬁﬁi BEnZ& A
L

v w

andnsunhuhussniaus lsihaidn lumsud ldon wuauastouluTan vostomnasen uiniuldnaide
Ltazéwﬂw'snﬁ"ﬁ@aﬂﬂﬁaumﬁm@LﬁﬂﬂumiuﬁqﬂizmmﬁLﬂuﬁwﬁﬂwﬂia”nmuﬁ@ﬂﬁwmaﬁmaLLa:/u%aTWaﬁmsu,ﬁ"lwuf"m"lsﬁ
fuowdd v uasnddihsndeniinzuidonnasisa uiluiuldhulsmaiiduiuinunidnus
Khach hang xac nhan rang Céng ty c6 quyén don phuong stra d6i cac diéu khoan va diéu
kién trong Hgp dong hoat déng vao bat ky thdi diém nao, tly theo quyét dinh ctia Céng
ty, sau khi gtri Thu théng bao cho Khach hang qua email va/hoac sau khi dang tai noi
dung slra d6i I1én Trang web clia Cong ty. Khach hang cé thé cham dirt Hop déng hoat
déng bang cach glri Thu thong bao.

13.2 Any party to this Agreement can terminate this Agreement by giving Written Notice to
the other party.

PRSCRT 39 AT 16 53— 5t A5 TR RN 2 AT
waosthuduhsnuidonnas i lavassmaiuspénualsnus iuAsnie

Ca hai bén trong Hgp déng nay c6 thé cham dat Hgp dong bang cach guri Thu théng béo
cho Bén kia.

13.3 Upon termination of this Agreement or any of the Operative Agreements, the Company
shall be entitled without prior notice to the Client to cease to grant the Client access to
the Trading Platform.

AP EAETA R IE G, AR BHEAF Rl Z 7 ML MME IR TR P AL ST 6
IBCH] .

doddonnasiinsedennasinenifinimloy

¥

Visnitanswun avsishiumaniosumamsauandh Tao sidoande andmsusmb

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Sau khi cham dit Hgp dong nay hay bat ky Hop dong hoat ddng nao, Cong ty c6 quyén
cham dut quyén truy cap ctia Khach hang vao Nén tang giao dich ma khéng can gui
théng bao trudc cho Khach hang.

13.4 Upon termination of this Agreement, all amounts payable by the Client to the Company
shall become immediately due and payable including (but without limitation):

AWLILSE, 27 BL) 2 ) ST RTINS B B INAT, A (EARR T -
eusidonnasil veniuiianénsos™ s uAussmimunazpsun  uaviuinazsows e Senude (ut i douie):
Sau khi cham dit Hgp dong nay, toan b sé tien ma Khach hang phai thanh toan cho
Cong ty sé dén han thanh toan ngay lap tirc, bao gém (nhung khong gidi han):

(a) all outstanding fees, charges and commissions;
P RASTI B . W A 4
fsssilen MUEAS uasAoNiloduAm srimun
tat ca cac loai | phi, phi ton va tién hoa hong chua thanh toan;

(b) any dealing expenses incurred by terminating this Agreement and charges incurred for
transferring the Client’s investments to another investment firm; and
ZAE AT AR SE B A, AR 2 P R B 1k 4s 5 — AR A m = AR S s B
K
ehldaeTudsdansTag
fiRadunisyidonnasiiiaiuimstiaaduinsme loumsammuoaand Ufwsinmsamudn uas
moi chi phi giao dich phat sinh khi chdm ddt Hgp déng nay va phi ton phat sinh khi
chuyén vén dau tu cdia Khach hang sang cho céng ty dau tu khac; va

(c) anylosses and expenses realized in closing out any Transactions or settling or concluding
outstanding obligations incurred by the Company on the Client’s behalf.

FEA TR EE 7 R AMEAR 52 5 B 1R B2 45 R JBAT 1) SCS5 I A A AR AT 53 2R A0 2 o
fsthanunern [9ahe Tnn MiAadulumstagsnssuTog
wiorhsuh lowseAuandeniunimdoiiuiiusosn uiums uhuvasnd
moi tén that va phi tén phat sinh khi Cong ty dong bat ky Giao dich hay quyét toan hoac
hoan thanh nét nhitng nghia vu chua thuc hién ma Céng ty phai chju thay cho Khach
hang.

13.5 The Company, under the terms and conditions of the Operative Agreements, reserves the

right at its absolute discretion, to disable the Client’s Trading Account(s) without prior
notice in case it places abnormal number of erroneous requests which creates an extra-

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 75



Client Agreement 2026.10.V1

load on the Company’s servers and can cause negative trading experience to the other
clients of the respective servers. Erroneous requests may include but not limited to

invalid stops or modifications, invalid TP (take profit) or SL (stop loss), over limit volume

or number of orders, requests with not enough account funds and others.

AR AT R BRI 2 AN S AT s 7 BN P L I S 8 O B R IV oK, AT 45 4 m) IR 85 4 ide
JRASN K, I AT RELE AR AR 55 4% X FL A 2 77 s R DA i A2 By AR, D2 ) R B HL A0 15 R E AL
FEAFSCIEAM TS 0L T 2EANZE PR P o BHRE R T RE L FEEANR T8 s b sus e, 4R
{1 3RA (TP) AESE (SLD . ad PR SESEFR S . K B < AN R I I SR 4% .
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uAsDug

Theo cac diéu khoan va diéu kién trong Hgp dong hoat déng, Cong ty c6 quyén vo hiéu
héa tai khodn clia Khach hang tuy theo quyét dinh riéng ma khéng phai thdong bao trudc,
néu Khach hang glri nhiéu yéu cau 16i mot cach bat thudng, gy qua tai cho hé théng
may chu cla Cong ty va tao trai nghiém giao dich tiéu cuc cho nhitng khach hang khac
trén hé théng may chd tuang ang. Nhitng yéu cau 16i c6 thé bao gébm, nhung khéng gidi
han & I1énh chét hodc diéu chinh khdng hap 1€, chét 16 hoac cét 16 sai, vugt qua han mirc
khoi lugng hoac so lugng Iénh, glri yéu cau khong du tién trong tai khoan, v.v.

14. PERSONAL DATAAND RECORDING OF TELEPHONECALLS
MAER R ERE
doyaduunranaisTuindwaumivhe nsdwi
DU’ LIEU CA NHAN VA GHI AM BIEN THOAI

14.1 The Company may use, store or otherwise process personal information provided by the
Client in connection with the provision of the Services.

AR UMER . A7 s DA A 75 U B P BRI S R A AR 2% A ORI AN N BERL

vitndald i viousinanadayaduunnaiiandwouTilumsTiuiis

Céng ty cé thé s&r dung, luu trir hodc x&r ly théng tin cad nhan dugc Khach hang cung cap
dé cung cap Dich vu.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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14.2 If the Client is an individual, the Company is obliged to supply the Client, on request, with
a copy of personal data which it holds about the Client (if any) on payment by the Client
of a nominal administrative fee.

MREF RN, AFE LN ZOR A PR E A RZE A NER (D 1
AIA, AR /A 2

ynnandniBuuana vatmildsmu lumsueuatwhdeyaduuanaiiuanéiirseuasatld (vhnd)
Tiudandnshuaee Tasandidudes:isssuiilon

Néu Khach hang la ca nhan, Cong ty c6 nghia vu cung cap cho Khach hang ban sao dir
liéu cad nhan cdia Khach hang ma Céng ty luu trir (néu cb), theo yéu ciu, mién sao Khach
hang déng mét khoan & phi.

14.3 By entering into this Agreement, the Client expressly consents to the Company
transmitting the Client’s Information to any third parties which may require same in
order to effectively implement the Services or effectively executing any operational
function performed by the Company to Client (e.g. refunding the Client his money).

REAT AR P U B HARAT RS BRI R 25 7 B 5] 5 2 ) 1) ) i 5 B SR BERL LU AT
HR 55 B ROt v % 7 R AT AR IE E IR AE
CHBIER 2 7 BRI BT 2E =I5 %% I Bk}

ot ndomnaia®msugndnatuiluas/wiatamnasisn ifuim

Y

anén Isuassp udusanatedauds usivdsionavesanén ldamatiduTag
diaadlidayaidniuielildiuusmsldothailus:aussmniantoTusima iituiuTiuand Idotedus:an
S (19U MsAuRuyasgn)

Khi ky két Hop dong khach hang nay va/hoac Hogp dong hoat déng, Khach hang chap
thuan rd rang rang Cong ty cé thé glri thdng tin Khach hang cho bat ky bén thd ba nao
néu bén th ba yéu cau, nham trién khai Dich vu hiéu qua hoac thuc hién hiéu qua chirc
nang van hanh nao d6 ma Cong ty cung cap cho Khach hang.

14.4 Telephone conversations between the Client and the Company may be recorded. Any
recordings shall be and remain the sole property of the Company and shall be accepted
by the Client as conclusive evidence of the Instructions/Requests or conversations so
recorded. The Client agrees that the Company may deliver copies of transcripts of such
recordings to any court, regulatory or government authority.

B A E Z A IR AS IR AT BE DSk B ok ARk B A m ey, B2z
VE IR [VE R EGZA IR IC R R AR . 2P R, A FAEAERE . B D BT LAY
FEATWERE FAL KA BIA

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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unauminie nsdniswhegndduuisnsaldsumsiuiinly dudinTag
fuwvsndAuvosisndiindifiuagniasonsunilundngudauiasa®ds/anwaviounaumieuiiuii
nlf anduensuhuisudnadeevauhunnendsiuiinduliudda mhsimmuaugua wiombhoihusslog
Thong tin trao d6i qua dién thoai gitta Khach hang va Céng ty cé thé dugc ghi am. Moi
ban ghi am phai va ludn thudc quyén s& hitu riéng clla Cong ty va dugc Khach hang coi la
bang ching thuyét phuc chira cac Chilénh/Yéu cau hoac théng tin trao d6i dugc ghi am.
Khach hang déng y rang Céng ty c6 thé dé trinh ban phién ta nhirng ban ghi &m dé lén
bat ky toa an, co quan quan ly hay chinh quyén nao.

15. CONSENT TO DIRECTCONTACT
RIS EZERR

stusan TWdnsiolaunss
CHAP THUAN HINH THUC LIEN LAC TRU'C TIEP

15.1 The Client accepts that the Company, for the purpose of marketing financial services and
products, may, from time to time, make direct contact with the Client by telephone or
otherwise upon the Client’s consent. Once such a consent is obtained the Client agrees to
such communications and agrees that the Client shall not consider such communication a
breach of any of the Client’s rights under any relevant data protection and/or privacy
regulations.

The Client may opt out of receiving such communications by sending the Company an e-
mail at: cs@kcmtrade.com
B, ARHELZ P FRESG, AR ELRE AR T 30 % BRI R A SRR O% S
—HIRRMRFR, 2R REREIEREE, R AR ISl E el S & AR A 5%
GORMRA RN [ BB RL 260 FAEFTAURI AT . % AT AR cs@kemtrade.com & #L -1,
PRI o
anduansUhusEvsdindernand lasnsiine Insdwinsateninduy oldsurhudusendnandniduadinsm
otnausad umsutisnanauimsuasandaivneisfuile lsusudusen

Y a vl o a g d o o 4 o 3 Y] & b o a a d o ¥ g o a_a
anéaziuven Tiimsiinsiedodssianduaznansunanéae ifiehisiinsiedodsiudumsasiindnalay
vosninsmo lidotdushumsdunsamua: miaahuludusvadeyafiindos

andndshsnideniia: Lisuisinsiadosdnan g Tavasduadeusiil cs@kemtrade.com

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang déng y rang sau khi dugc Khach hang chdp thuén, Céng ty c6 thé lién lac truc
ti€p vdi Khach hang qua dién thoai hodc cach khac, tuy tirng thai diém, dé ti€p thi cac san
pham va dich vu tai chinh. Sau khi Cong ty dugc

Khach hang chap thuan, Khach hang dong y dé Cong ty trao déi thong tin theo hinh thirc
nhu vay va dong y rang Khach hang khong coi hinh thirc lién lac dé la vi pham bat ky
quyén nao clia Khach hang theo bat ky quy dinh vé quyén riéng tu va/hoac bao vé dir liéu
lién quan nao. Khach hang c6 thé hiy hinh thic trao déi nhu vay bang cach gdri email cho
Cong ty dén dia chi cs@kcmtrade.com

15.2 The Client accepts that the Company, for the purpose of complying with FATCA and CRS,
shall have the right to request any information or documentation reasonably required
and the Client shall be obliged to provide the same to the Company immediately.
TR, 9 T IESF FATCA ML CRS, A FIAACERE P S UEM S B BRecct:, & A
55 LA 2 7] S S BB A

o

Y o 3 a aa Ky Y o ° 3 o o ® _ o A o 13 a va o
ANFNBINAUNUIBNNAND E]\i‘UE]‘ZJEJJgaWiEJLi]ﬂﬁ']‘ii]iﬂ\iﬁﬂL‘ViG]ﬁJJNamuﬂ']'miliﬁ'll,ﬂu Lwamqm:mﬂumsﬂgummu
FATCA Ua: CRS uasgnéndlananniulursuoudioyansaiondaidefuduusim assiud
Khach hang déng y rang Cong ty cé quyén yéu cau Khach hang cung cap moi thong tin
hodc ho so can thiét néu hgp ly dé tuan thd FATCA va CRS, khi @6, Khach hang cé nghia vu
cung cap théng tin ngay lap tuec.

16. CONFIDENTIALITY ANDWAIVER
REEFFEAL
fssnhaiudunasinsaaans
TINH BAO MAT VA MIEN TRU TRACH NHIEM

16.1 The information which the Company holds about the Client is confidential and shall not
be used for any purpose other than in connection with the provision of the Services.
Information of a confidential nature shall be treated as such, provided that such
information is not already in the public domain or in the legal possession of the Company
and was not subject to an obligation of confidence or non-disclosure at the moment of its
receipt by the Company. Information of a confidential nature shall only be disclosed to
any person, in the following circumstances:

NIRRT R P B WO DR 1, A BRI HEAR 55 AN RARAT H (1. A R 52
TS PR B B, BT RAE 2w WSS BTN B #E N A LU E A w53, H
FE N A WCRZ BTN A2 OR 3 BN R S5 AR AAAEL TR T, AW

R PR B

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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vndoyasinands i lfedun lamudssninio Tuahuesounsasinungrsnyvssuii
ua il Ansnnsin Tushssrnernudunserns D ame s naniiuasv |§sush
v da o & ° o a 1 a A 4 ¥
“ZJE)JJuﬂMJJaﬂHm:LUuﬂ'ﬂNHUQ:LUQLNUMDUﬂﬂﬂTuﬂ‘immavlﬂulmuui
Théng tin vé Khach hang dugc Cong ty luu trit la thong tin bao mat va khdng dugc sur
dung vi bat ky muc dich nao khac ngoai muc dich lién quan dén cung cap Dich vu. Thdong
tin c6 tinh chat bdo méat déu sé& dugc coi la théng tin bdo mat, mién sao thong tin d6 chua
dugc cong b6 cong khai hoac khéng thudc quyén sé& hiru hop phap cldia Céng ty, cling
nhu khéng phai chiu nghia vu bdo mat hoac khong tiét 16 tai thdi diém Cong ty ti€p nhan.
Chi dugc tiét 16 thong tin cé tinh chat bao mat cho ngudi khac trong nhirng truong hop
sau:
in compliance with FATCA and CRS;
JEAT (OME SRS ALY (FATCA) 1 (BER FRRAENTD) (CRS);
Dulushunguanehénermsuatimaden muasmumimsiagdiusma (FATCA)
uazihasgusuanAsudoyarnerisfiunuudn i (CRS)
nham tuan thd Pao luat tudn tha thué doi véi cac tai khoan & nudc ngoai (FATCA) va Tiéu
chuan chung vé bao céao (CRS);

(b) where required by law or as requested by regulatory and enforcement authorities, courts
and similar bodies which have jurisdiction over the Company;

TEVFAREZIR B APIENIIG . IEBEAIRT A B A "SR N EE R
dediauatiushunguineniofiisfose laamishumuaguauastodu lnguine da
uaswhohuiiedoadiuiviimey wone whadatiu
khi luat phap bat budc hoac theo yéu cau clia bat ky co quan quan ly hay co quan thi
hanh lut, tba 4n nao va cac co quan tuong tu cd tham quyén déi vai Cong ty;

(c) toinvestigate or prevent fraud or other illegal activity;
FH TV 2 m o YUy SV B A 04T
iensiseuniotlasiursdelnimseAanssuduy iangunang

dé diéu tra hodc ngan chan hoat dong gian 1an hoac phi phap khac;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(d) tothose members of the Company personnel who require information thereof for the
performance of their duties under the Operative Agreements or to any third party in
connection with the provision of Services to the Client by the Company;

P2 N EAT A RSN IR ST I R EA R BRI AR A, 805 A R 7 IR BHIRS A R
AT =77 s

awva ¥ d

wouTRuruednsuassEitesidayadenanuftoliimhiivasmmosie lidannasen iuiunionouTiurunna
fdwitds  sfursusuuarhsveeusin Wurigndn
cho nhirng nhan sy Céng ty can dén théng tin dé thuc hién nghia vu theo Hgp déng hoat
dong hoac cho bat ky bén thir ba nao tham gia hoat ddng cung cap Dich vu ctia Céng ty
cho Khach hang;

(e) for purposes ancillary to the provision of the Services or the administration of the Client’s
Trading Account, including, without limitation, for the purposes of credit or identification
enquiries or assessments;

N TIRAE RS ESEHEE ST H B, AR EANR T E B 4 A EEAL H

Y a0

Dulushaingusadiasuiatulums usmemiomausvhsdamsndimsavasndn

Genudoun it rafiurinaUsaduissousuvioUsiunshimsedoyaiududau

dé phu trg viéc cung cap Dich vu hodc quan ly Tai khoan giao dich ctia Khach hang, bao
gom nhung khong gidi han & muc dich danh gia hoac truy van théng tin nhan dang hoac
tin dung;

(f)  atthe Client’s request or with the Client’s consent;

IVE-RE 3-SRl LI-¥
shuAwevasandmaaule ldsuahuBusondngndn
theo yéu cau ctia Khach hang hoac dugc Khach hang chap thuan;

(g) tothe Company’s consultants, lawyers, auditors, provided that in each case the relevant
professional shall be informed about the confidential nature of such information and
commit to the confidentiality obligations herein as well; # #4527 (B A« AT 8 1,
RIS RAERF—FEOL T, MG T NN TR R TR DR B I oL, AR A I SO E PR 25 S
%

wouuAiUEAL mihwahu damazeuvasuii lavTuustaznsedl

Y

AdmahayiliAndesioddsunhuindvdnsaeiiurhuduvosdouaiu
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wassussniuTuissnshahud Tudlgwdndu

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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cho c6 van, luat su, kiém toan vién cda Céng ty, mién sao vao mdi lan cung cap, phai
thdng bao cho chuyén gia lién quan do6 vé ban chat bao mat cldia thong tin, va chuyén gia
cling phai cam két thuc hién nghia vu bdo mat trong Hgp dong nay;

(h) Injudicial proceedings between the Company and the Client.
FEA m I 1 2 IR A ERR e
Tunsuumsiedasnihusiniugné

Trong thu tuc t6 tung gitra Cong ty va Khach hang.

17. TIME OFESSENCE
P [E] g St
At uAnATA iy
THOT GIAN LA PIEU COT YEU
17.1 Time shall be of the essence in the performance of the Client’s obligations under the
Operative Agreements.
I [R) 22 A RN AR R B B
domnasisa nilluhuila ildanailuaény

Thai gian dugc coi la diéu coét yéu trong Hgp dong hoat dong.

18. DEFAULT
pS:E4T)
mnRala
VI UGC(VI PHAMTHOA UGC)
18.1 Each of the following constitutes an “Event of Default”:
DA f— R LA BB 2 AR
nstilusiadiosia lUifaiu “maiatia”:
Méi trudng hgp dudi day dugc coi la “Su ¢6 vi udc”:

(@) the failure of the Client to provide any Initial Margin and/or Hedged Margin, or other
amount due under the Operative Agreements;

B AR BESR AR AT AR DRAE G A [ BN ORAIE G, BRAR S A RSB STAT A FAT K
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 82



Client Agreement 2026.10.V1

Céng ty khéng thé cung cap Tién ky quy ban dau va/hoac Tién ky quy bao toan rai ro hay
bat ky khoan tién nao dén han theo Hgp déng hoat dong;

(b) the failure of the Client to perform any obligation due to the Company;

% J R REJEAT FL ) 24 A O AET S5
ahwnmawesandn umsa ltushameniulay Afdousiv
Khach hang khéng thé thuc hién bat ky nghia vu nao do Cong ty;

(c) theinitiation by a third party of proceedings for the Client’s bankruptcy (if the Client is an
individual) or for the Client’s winding-up or for the appointment of an administrator,
receiver, receiver-manager, liquidator or similar officer in respect of the Client or any of
the Client’s assets (if the Client is a company, body corporate or non-individual) or (in
both cases) if the Client makes an arrangement or composition with the Client’s creditors
or any procedure which is similar or analogous to any of the above is commenced in
respect of the Client;
=0T 0T (IR RN Bt P E R TR, BUE T B T AR 5 E
i VEHANSERE N (WERE PR AFSEAIEN) , B0 FEMAER N B 5 HRNE
J% T RO, BUR BN T T S AT SRR T B AE AT — AR TR
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bén thr ba khai kién do Khach hang phéa san (néu Khach hang la cd nhan) hoac do Khach
hang gidi thé hodc do bé nhiém ngudi quan tri hodc ngudi ti€p quan Khach hang hoac
bat ky tai sdn nao cdia Khach hang (néu Khach hang 1a Cong ty hoac té chirc) hodc (trong
ca hai truong hop), néu Khach hang théa thuan hoac khat ng véi chd ng cia Khach hang
hoac Khach hang phai chiu bat ky thi tuc nao giéng hoadc tuong tu nhu cac thu tuc ké
trén.

(d) where any representation or warranty made by the Client in Clause 18 herein is or
becomes untrue;

B PHEAR UL 18 % h TR HIAEAT ik B AR UEAN LS B A3 AN LS
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néu tuyén bd hoac dam bdo cda Khach hang tai Khoan 18 trong Hgp déng nay khdng
chinh xac;

(e) the Clientis unable to pay the Client’s debts when they fall due;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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anén iduhsnetevilvssandnulonsun®mue
Khach hang khéng thé tra ng khi dén han;
(f)  the Client (if the Client is an individual) dies or becomes of unsound mind; or
B NRE RN FETERAR R B
and (MnanAiduuara) Asdianiainaadn i
Khach hang (néu Khach hang la cd nhan) t&r vong hodc tdm than khéng én dinh; hoac
(g) any other circumstance where the Company reasonably believes that it is necessary or
desirable to take any action set out in Clause 17.2 herein.

A F A BN W BN 2 SR BUAR MR 17.2 568058 B AIAT 3 BT T AR S Ot .
naridulausimilvn hdehatDuvsomsan iitursTan shadissyTudioft 17.2 Tuidl

bat ky trudng hgp nao khac ma Cong ty cé ly do chinh dang tin rang Céng ty can hoac
mudn thuc hién hanh déng néu tai Khoan 17.2 trong Hop déng nay.

(h)  the Client attempts and/or performs any of the actions which shall be determined by the
Company as fraud, manipulation, swap-arbitrage or other forms of deceitful or
fraudulent activity in the Client’s Trading Account(s) with the Company;

2 PHER K BAE A F R R AT TR EOR EAT AT A F A E IRVE . B BUHER| B
At 7% 2 39 B VE TS B AT D95
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Khach hang tim cach va/hoac thuc hién bat ky hanh déng nao ma Céng ty da xac dinh la
hanh vi gian lan, thao tlng, kiém 1&i chénh Iéch tUr phi qua dém hodc thuc hién bat ky
hinh thirc giao dich gian Ian hodc Ilra ddo nao khac trén mot hoac nhiéu tai khoan cltia
Khach hang v&i Cong ty;

(i)  The Client has carried out trading to obtain illegitimate profits, including but not limited to:
AT T B LURRHERZE 5 DSRIARERE, AR EART

oo

anén lda®iiursdedneitfidnuadusio luide Twlgindanan®1sit liraudhungring saudus lia®Aeuie:

Khach hang da thuc hién cac giao dich nham thu Igi nhuan bat hgp phap, bao gém
nhung khéng gidi han & cac hanh vi c6 nhitng dac diém sau:

‘which can be considered as market abuse; market manipulation, fraudulent acts, or
fictitious transactions (including but not limited to spoofing and layering);

AR TR WOEBUR AL S (s 258 5)

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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degnafie lsrhilursaziianaie fsdamsnana Asnsmindelng wiossnsauiinasna
(udaus It 1AnRe AnsUasnuladuazangdion)

6 thé bi xem la hanh vi lam dung thi trudng; thao tdng thi trudng, hanh vi gian 1an hoac
cac giao dich gia tao (bao gém nhung khéng gidi han & hanh vi 'gia Iénh' (spoofing) va
'xép lénh' (layering);

- abuse of liquidity mechanisms (e.g., disrupting markets through high-frequency mass
order placement and cancellation);

W A E L] Cins AU E SRR T I T )

fAsaznfinna lnasweaaas (1 ﬁwssumummm&humiﬁa%aafnmuﬁmLLa:ﬁﬁUmﬁnUaUﬂ%)

lam dung co ché thanh khodn (vi du: gy réi thi trudng thong qua viéc dat va huy hang
loat 1énh v&i tan suéat cao):

- Any strategies similar or related to Gap trading used with All-In Trading strategy or
using high leverage to try to obtain illegitimate profits.

MR 058 5 S BRSNS, 54058 Sy e & 8l I EATAT BLEE AN 1E U84
fsldnagusnsisauuy Gap nionagunsindoadeiu saudunamsauuu All-in M%aﬁﬁ‘[{fl,anaﬁasja
wWeanghinuuanwinnan? lsit liweushanguaine

St dung cac chién lugc giao dich dua trén khodng tréng gia (gap trading) hodc cac chién
luwgc tuong tu, két hgp vai giao dich ky quy toan phan hoac str dung don bay cao nham
thu lgi nhuan bat hgp phap.-which can be characterized as excessive without a legitimate
intent, to profit from market movements;

AIEMENEE SRR ENE A 5, AT sl TR A
deduhsnsudnuaelihinniiulllasliflashiivoushunguhuenntn lshnahuedeulmusan
qua murc cho phép, ma khéng c6 muc dich chinh dang, nham kiém 1gi tir bién dong thi
truong;

-exploitation of system errors, technical vulnerabilities, or price latency;

s ldiuss lpaidndoRawanvossuy dadlwiviamaiia wioaiuaithwssmen ] RSikEiR. A
IR BN SR

lgi dung 16i hé théng, 16 hdng k§ thuat hodc d6 tré gia:

-Arbitrage strategies executed during Abnormal Market Conditions.
nagusrisifsn i lsianiluisewinasneeaediauns

E 51 T 25 A0F 1 St ) B 0 SR

Céac chién lugc kinh doanh chénh Iéch giad dugc thuc hién trong diéu kién thj truong bat
thudng.

-Any other acts violating regulatory provisions or the Company's principles of fair trading.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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fsnsa®dulnilanfiadon®muavinenguinunsendnmsismitifiusssuvosussm
At i S I E BN ) AT AE B BRI AT O
Bat ky hanh vi nao khac vi pham cac quy dinh phép ly hodc nguyén tac giao dich céng
bang cda Cong ty.

18.2 Notwithstanding any provision to the contrary in the Operative Agreements, if an Event
of Default occurs, the Company may, at its absolute discretion, at any time and without
prior Written Notice, take one or more of the following steps:

MR RAESAFEMS, AR FRR, IS BmEREEL T, BATIuE RN —I
ESEL)F
iARMARALR
vaEmsa ldnaiiialauiindha livnieTumsa itusssie luiathatonvilenurnslas Wisfouds Bivshuaembshuys:
o a @ o o o’ o
MmAandua  cnodnealones
Néu xay ra Su ¢ vi udc, Cong ty cd quyén thuc hién mot hodc nhiéu bién phap dudi day,
tuy theo quyét dinh riéng cia minh, vao bat ky thdi diém nao ma khéng can giri Thu
théng bao trudc:

(a) close out all or any of the Client’s Open Positions at current Quotes;
LA TR 9% 7 B BT BUE AT RSP

Unaruadalag wiarmunuasgnénshamsiauenaiaatiu

dong tat ca hoac bat ky Lénh giao dich m& nao cldia Khach hang tai mirc Bao gia hién tai;
(b) debit the Client’s Trading Account(s) for the amounts which are due to the Company;

MEE A ERIAE 5 W PR TR AT 45 73 W] (00

v _ o

vmuﬂﬁm'maqaﬂﬁwmmﬁnmuﬁﬂwni‘:’::-mumﬁfmmﬁu%ﬁm
ghi ng vao (cac) Tai khodn giao dich clia Khach hang s6 tién Khach hang phai tra cho
Céng ty;

(c) close any or all of the Client’s Trading Accounts held with the Company;

FRMVE E N A AR AT 22 5 K 5

Y

Untnydmen oy niovkmunvasgnénitionsosariuusim

dong bat ky hodc tat ca cac Tai khoan giao dich cia Khach hang da dang ky vgi Cong ty;
(d) refuse to open new Trading Accounts for the Client;

T4 9% IS HIAE B K s

Ufias biiDaveydumsn T liand

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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tlr ch6i md Tai khoan giao dich m&i cho Khach hang;

(e) adjust the Client’s Trading Account balance to remove lllicit Profit.
k< IRE R Y JRE N T PN & | 2F b
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diéu chinh sé du trong tai khoan giao dich cda Khach hang dé hay Igi nhuan bét chinh.

19. REPRESENTATIONS ANDWARRANTIES
Brid A ERAIE
At RUTNIRSS U
TUYEN BO VA CAM KET

19.1 The Client represents and warrants to the Company, and agrees that each such
representation and warranty is deemed repeated each time the Client gives an
Instruction or Request by reference to the circumstances prevailing at such time, that:
B A A A RIRIORIIE, JF IR R P RYE 2 (5 U 1R R B RIS E R T I
LB R FH R IE -

AnA3UTRA YT s UAEW

uaspaNsU AT SusasAsias IR usinaNasAndunt S mnasiianddirndmiantnoe
TauRsainsaifiandeunth o veastu 2o

Khach hang tuyén bé va cam két véi Cong ty ndi dung bén dudi, cling nhu déng y rang
tuyén b6 va cam két d6 sé ap dung mai lan Khach hang giri Chi Iénh hodc Yéu cau theo
dan chiéu téi cac trudng hgp uu tién vao thi diém do:

(a) theinformation provided by the Client to the Company in the “Complete your Profile”
Form and the Operative Agreements and at any time thereafter is true, accurate and
complete in all material respects;

s E S A N TR R S RO R A m SR AR BN, AR R AT R, fEPTR EOK
Jith, JESE. HEF. e,

dayaitgnéwouTiurvisuTuuuuas “asenTus InAvesnaTiiagadu” uadonnasienufluhusiuluads andas
uAzASUEHUAND Tunne A Ay

thong tin dugc Khach hang cung cap cho Cong ty trong Bi€éu mau “Hoan thién hé so” va
Hgp dong hoat ddng va vao bat ky thoi diém nao sau dé déu la thong tin trung thure,
dang va chinh xac vé moi khia canh.

(b) the Client has read and fully understood the terms of the Operative Agreements

including the Risk Disclosure Statement;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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demminunarhthomsDameaiuides
Khach hang da doc va hiéu ré cac diéu khoan trong Hgp dong hoat déng, bao gém ca
Théng bao rdi ro;

(c) the Client is duly authorized to enter into the Operative Agreements, to give Instructions
and Requests and to perform its obligations thereunder;
P EIERIRBEE VT B R A FR A K PA K B AT HAETX LT [ 55

®

aninfla“ihaathamihzan Tumsdannasisn uiluiuitodn duaza™ve
uasnt i suAsyniuTasgAMfinaT
Khach hang dd nang luc phap ly dé ky két Hgp dong hoat dong, giri Chi I1énh va Yéu cau,
cing nhu thuc hién nghia vu Hop dong;
(d) the Client acts as principal;
Z T UERFEN S AT 5

ANARE AT ALY

Khach hang la bén tham gia truc tiép;

(e) the Clientis an individual who has completed a “Complete your Profile” Form or, if the
Client is not an individual, the person who has completed “Complete your Profile” Form
on the Client’s behalf is duly authorized to do so;

BRI [ IHSEIANNBR RSN, B3, GREP R K AR, WREEFIES T
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Khach hang |a ca nhan da hoan thién Bi€u mau “Hoan thién hd sa” hodc néu Khach hang
la cdng ty, thi ngudi thay matkhach hang hoan thién Biéu mau “Hoan thién hé sa”phai cd
dd nang luc phap ly dé hoan thién;

(f)  all actions performed under the Operative Agreements shall not violate the applicable
regulations or any law, ordinance, charter, by-law or rule applicable to the Client or to the
jurisdiction in which the Client is resident, or any agreement by which the Client is bound
or by which any of the Client’s assets are affected;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mmﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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tat ca cac hanh déng dugc thuc hién theo Hgp dong hoat dong khéng vi pham quy dinh
hién hanh hoac bat ky luat, phap Iénh, diéu I&, quy ché hoac quy tac nao ap dung cho
Khach hang hoac cho khu vurc tai phan noi Khach hang cu trd, hodc bat ky hop hgp dong
nao rang budc Khach hang hodc hgp dong anh hudng dén tai san ctia Khach hang;

(g) the Client consents to the provision of the information of the Operative Agreements by

means of the Website and/or any other means which the Company chooses at its sole
discretion;

% PR I I st A B ) AT e AR AR At 7 2GR A R R B R
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Khach hang déng y véi phuong thirc cung cap thong tin trong Hgp dong hoat dong, tirc
la dang tai [én Trang web va/hodc bat ky phuong tién nao khac ma Céng ty tuy y lua
chon;

(h) the Client confirms that he/she has regular access to the Internet and consents to the
Company providing him/her with information, including, without limitation, information
about amendments to the terms and conditions, costs, fees, the Operative Agreements,
Policies, Procedures and information about the nature and risks of investments by
posting such information on the Company’s Website;

2 WININAE € R LR P HURIE, IR AR w8 I AR 2w Wl A AT 0 2 ) R AR A
PR 2FMFAF BT B A SR AR, BUR. R LR S B FUR XURS AR 5 1
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Khach hang xac nhan rang Khach hang cé quyén truy cap Internet thuong xuyén va cho
phép Cong ty cung cdp cho Khach hang théng tin bang cach dang tai lén Trang web cla
Cong ty, cac thong tin d6 bao gém nhung khdng gidi han & nhirng théng tin nhu ndi

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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dung stra déi diéu khoan va diéu kién, chi phi, I& phi, Hop d6ng hoat ddng, Chinh sach,
Quy trinh, cling nhu thdng tin vé ban chat va rui ro cla cac khoan dau tu;
(i)  The Client hereby represents that the purpose of his/her transactions with the Company
is one or more of the following:
BRI, L5 AR BT 5 1 H 2 DU — I 2 I
andnsusarhingusavivessRsINium N AuUABMR AU arsse [Wilethsioauiled:
Khach hang theo day tuyén bé rang khach hang giao dich vgi Céng ty vi mdt hoac nhiéu
muc dich sau:
- Speculative;
Bl
e’ ls
bau co;
- Hedging;
X
Astosiuainuiins
Bdo toan rui ro;
- Investments;
Bt
ATV
Pau tu;
- Intraday Trading;
H WA 5
MSINATL U
Giao dich trong ngay;
- Manage Risk.
XU
AsusvisdnsA D
Quan ly rui ro.
In the event where the purpose is other than the above, or at any stage during the course

of the Operative Agreements the purpose changes, the Client undertakes to promptly
notify the Company.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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IR R Z AN H Y, BRAEA RSO AR RTRY B, 225 H AR, & P ARHIE A A
A% 55
ado - a o a 3 o ¥ Y] a4 a0 a Y

Tuﬂimmmmls:mﬂaguaﬂmuammnmammmu 794 mquaﬂuuﬂamqﬂszmﬂusmﬂm
swhenuiuishudennaiisniluiu gndnasimauiuathadiuna uisud s
Trong trudng hop Khach hang giao dich vi muc dich khac cac muc dich ké trén hoac thay
déi muc dich vao bat ky giai doan nao trong qua trinh thuc hién Hop déng hoat dong,
Khach hang c6 nghia vu bao cao cho Céng ty.

(j)  The Client hereby represents that the nature of business for entering into the present
Agreement is one or more of the followings:

FVRRICEE R, ZRUT A S5 B LR — I 2 0
andnsuserhanuaissAitn donnalaatunsiussiade lUiloshaiosmilusau:
Khach hang theo day tuyén bé rang Khach hang ky két Hgp déng nay vi mot hoac nhiéu
ban chat sau:

- Trading in CFDs;

E B LR T s

A CFD

Giao dich CFD;

- Trading in Forex;

HNEAE 5 s

mamsanaizng

Giao dich Ngoai hoi;

- Trading in CFDs in commodities;

i i Z N B LI5S0 5

AMamsn CFD ﬂs:mmﬁuﬁﬂnﬂﬁmvﬁ

Giao dich CFD hang héa;

- Trading in CFDs in Precious Metals;
StEmEMELIL S

mM3nsA CFD ssanlansdien

Giao dich CFD kim loai quy;

- Trading in CFDs on indices;

TREEN ELIZ 5

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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MImsn CFD Usuanaasil
Giao dich CFD chi s6;

In the event where the nature is other than the above, or at any stage during the course
of the Operative Agreements the nature changes, the Client undertakes to promptly
notify the Company.

WURAE LR 2 AMHIPERT,  BAEA R SO R T B, PEBURAEAR L, 28 P R AHIE S A 7] 1Y

a o =]

TunsrlfissAafidnuniusnmiloniindruhdhudu wiedimwAsuudastus:v:Tog
shantifluhshadennasisntuiiniu. gnénacissaniusiadinn umsud sy

Trong trudng hop Khach hang ky két vi ban chat khac cac ban chat ké trén hoac thay doi
ban chat vao bat ky giai doan nao trong qua trinh thuc hién Hop déng hoat déng, Khach
hang c6 nghia vu bao cado cho Céng ty.

19.2 In addition to all other rights and remedies available to it, the Company has the right to
render any position voidable or to close out any or all positions at the current Quotes at
any time, at its absolute discretion, if the Client breaches Clause 18.1 herein.
BT Fott T RO BCRIAN RN g it Ak, SR B A NES 18.1 2%, AR RN BATRE
SAATAT Sk~ B LS BT AR M AT T BRI A S~ 3 AP

woninlednansuazshasradinidug iomuaiil ¥ ussnilnsuavarusiiaa:ans inselnaruslag
a ¥ o o & v a4 Y aa 1) & o 13 Y a v d a4
wiarmuashuisiauona o vasiuldvaidle Taolonavitaethafinghe vnnandhasiiaded 18.1 Tudid

Ngoai tat cd cac quyén va bién phap khac phuc hién cé khac, Céng ty cb quyén vd hiéu
hda bat ky 1énh giao dich nao hodc déng bat ky hoadc tat ca cac Iénh giao dich tai mirc Bao
gia hién tai vao bat ky thoi diém nao tuy theo quyét dinh riéng clia Cong ty, néu Khach
hang vi pham Khoan 18.1 trong Hop ddéng nay.

20. FORCEMAJEURE
E W)
nAMIAY
su c6 BAT KHA KHANG

20.1 The Company may, in its reasonable opinion, determine that a Force Majeure Event
exists, in which case the Company will, in due course, take reasonable steps to inform the
Client. A Force Majeure Event includes without limitation:

N A A WA AT PU A, AERAEOL T, 2 FPR ARG 2 RIS B E R
AP E AR EAR T

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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av o aa o [ o a 3 a av X o a v 3
U‘SHMO'IQ'JLLQQUOUNHNL‘Vi(?’]ﬁllNaLWE)USZLJJLL’J']LﬂG\m&]E‘jGTJﬁU‘UIL ‘Yj\iTuﬂ‘iELLﬁl\iﬂaTJ

aw 00 _a ¥ = &) v Oy Y ° o a 0 aw 2 Y0 v oA
vitmen" iludumouiiaummannaiaudeigndwanu lunaimhean Towmnasidumudou i dauias:
Trong trudng hop Cong ty c6 ly do chinh dang cho rang hién dang xay ra Su co bat kha
khang, Cong ty sé thuc hién nhirng quy trinh hgp ly vao ddng thadi diém dé thong bao cho
Khach hang. Su c6 bat kha khang bao gém, nhung khéng gidi han &:
any act, event or occurrence (including, without limitation, any strike, riot or civil
commotion, terrorism, war, act of God, accident, fire, flood, storm, interruption of power
supply, electronic, communication equipment or supplier failure, civil unrest, statutory
provisions, lock-outs) which, in the Company’s reasonable opinion, prevents the
Company from maintaining an orderly market in one or more of the Instruments;
A FlE YN TG 2w 4R — T el 2 W it TR i a0 MR AT Dy SR (RFEE
APRFARAMTET, FAELERAEL. B3 L . R BAMERL Kok, ok, K. g
Wr. B EE RN R R RARSIEL. ERE . B 80
saluiurs narsal wioarursallan (Genuiud liatfassus:i sadaa
wiarsraaiiwhovimailos srasny awnsin Unngisaissautni attive Sadde aundy Tndd
unasans Inlihdiadas ounsalnsorinsdu InviersAoda niuduma mareatha biaw

] va o ° oA ° a e o

unusyaivinnguihe matlaaauininim)

av aa Y A o

dassuitadoatianmaannahamaiusin biduhsasnihamavousioeatilasmileharsTios TuahuBusdy
ulg

bat ky hanh déng, su kién hodc bién cé nao (bao gom nhung khong gidi han & dinh céng,
bao loan hodc ndo déng dan su, khiing bg, chién tranh, thién tai, tai nan, hoa hoan, It lut,
bdo, mat dién, nguodn cdp dién hoac thiét bi truyén tin hiéu dién tr gap su cd, bat 6n dan
su, chinh phd ban hanh quy dinh, 1énh déng clra) ma, theo y kién hgp ly ciia Céng ty,
nhirng su c6 d6 khién Céng ty khong thé duy tri thi trudng co trat tu cho mét hodc nhiéu
Céng cy;

the suspension, liquidation or closure of any market or the abandonment or failure of any
event to which the Company relates its Quotes, or the imposition of limits or special or
unusual terms on the trading in any such market or on any such event; or
TERT e 15 TEHEECCH], 805 A FHR AR A S g b BRI, SO 3E T
BAE AT ISR A AN 1 BR 1 B PR BN - 1) 263K B

sssiu syt wiomstanaalag wiomsasimsen hudumamoanarsnllag
fussmdonlserhsiauonen |3

wiarhshedar Aavsedon musiiruuseraUndlumsmsn lunaadenanmiomarsatlag wio

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

IR 7+

TEER, AMEAIEAALAT = o s S 20 5, BRIILIF A& A T SR . R AT R S 20, W AR s 4 T MR R s, R

HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

ool o
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mot thi trudng bat ky tam nghi, gidi thé hodc dong clra hoac mot su kién bat ky cé lién

quan dén Bao gia ctia Céng ty bi hdy bo hodc khdng dugc thyc hién hodc chinh quyén

ban hanh quy dinh han ché hoac diéu khoan dac biét hay bat

thudng vé hoat dong giao dich tai thi trudng ké trén hoac trong su kién ké trén; hoadc
(c) Abnormal Market Conditions.

FEHE TR .

anmneaaiaUnfibiéu kién thj truong bat thudng.

20.2 If the Company determines in its reasonable opinion that a Force Majeure Event exists
(without prejudice to any other of its rights under the Operative Agreements) the
Company may without prior Written Notice and at any time take any of the following
steps:

I w & BNNFEA TGOS EASEAR A AR RO SO A BRI TR
AT FEAN S5 5 T A 0 T R T AR o 445 it
yhnussnlmiusumsiiadeoivanmnauna uAamaaedadu
(Inwlidwasiodnsdulnsmolsdon wmuarsa’ ifinim)

awv o ®_ a ¥ ' & %% v o o ! ¥4 o A& o o o o % o
vismanan uiudunousio Uil law listoaude Wvshuaambshudssmeituiodnunalsnus dvaide:
Néu Cong ty cé ly do chinh dang cho rang hién dang xay ra Su c6 bat kha khang (khéng
anh hudng dén bat ky quyén nao khac theo Hop déng hoat déng), Cong ty cé thé thuc
hién bat ky hanh déng nao dudi day vao bat ky thoi
diém nao ma khéng can glri Thu thdng bao trudc:

(@) increase margin requirements; or
N ORAE R ZE K B
windoni muaisu nao
tang yéu cau vé ky quy; hoac

(b) close out any or all Open Positions at such prices as the Company considers in good faith
to be appropriate; or

DA A 3 BN & A M AR AT B A B ST T P 3.

Unarwadalag wiomununmdnanidovismiasnilovassnlatumizay vio

dong bat ky hodc tat ca cac Lénh giao dich m& tai mirc gid d6 néu Cong ty xét thay la phu
hgp; hoac

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(c) suspend or freeze or modify the application of any or all terms of the Operative
Agreements to the extent that the Force Majeure Event makes it impossible or impractical
for the Company to comply with them; or

B RES BB A RO SRR AT T 2K IR, ABAXPR T 5 AN AT 5t S 2 7] Jeik el
ANBE AT 1255 25 B N
o
siumionuavioud lurstisdu don mualay
wiavmuavasdan muamsailuim luveuaihinaaeddon Wusi idihsanie Lifsuoasudon mue
2 a
Wi %99
tam ngirng hodc déng bang hoac diéu chinh viéc 4p dung bat ky hodc tat ca cac diéu
khoan clia Hgp dong hoat ddng néu Su cd bat kha khang khién Céng ty khong thé hodc
khong c6 cach nao kha thi dé tuan thd cac diéu khoan d6; hoac

(d) take or omit to take all such other actions as the Company deems to be reasonably

appropriate in the circumstances with regard to the position of the Company, the Client
and other clients.

AT B REAL T EPROL, SRECEASR A 71N & BEE 2 ) fr Al He At 1 s
afuflurEeas iumantulluriadug
Tamuashuusiniiuauasosheaumaauna uamumseiiidmndesiuaiusuaiiim anén tazannsudug

thuc hién hoac khong thyc hién tat ca cac hanh déng khac d6 néu Céng ty xét thay hop ly
sau khi danh gia tinh hinh cia Céng ty, Khach hang hoac cac khac hang khac.

21. MISCELLANEOUS
HAt R e
\innan
PIEU KHOAN KHAC
21.1 The Company has the right to suspend the Client’s Trading Account at any time for any
good reason (including Abnormal Market Conditions) with or without Written Notice to

the Client.
NEIAR AT IE Bl CEFERE IR BN IEE P A 20K, WaT PARE P R IEE
AN IE A H A F

av aa &£ o o o Y Y 4 v = ° = ° a a
U‘iH‘MNHMS‘SNUUEQ‘ZILWM‘UEN@ﬂﬂﬂ@ﬂﬂLJJEJG]'JEJLW}NHMLWJ'RHN (mmanmmmmwmﬂnm)

Tosudwmao ik gndunumamshulsmafduiodnuaidnus

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan
Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Céng ty c6 quyén dinh chi Tai khodn giao dich cdia Khach hang vao bat ky thai di€ém nao vi
bat ky ly do hgp ly nao (bao gom Biéu kién thi trudng bat thudng) va cé thé glri hoac
khéng guri Thu thdng bdo cho Khach hang.

21.2 Inthe event that a situation arises that is not covered under the Operative Agreements,
the Company will resolve the matter on the basis of good faith and fairness and, where
appropriate, by taking such action as is consistent

with market practice.

A0SR A RSO IR B B L, A FRE AT WS A0 A B0 S U e e 1) 8, SRR I 4 1 0 R SR
i — BT BB ATE .

TunsaliAnarursnii ey Tudennasianuiiuiu vdsunazud lomersal lasaasn lauasusssy

uazp N shandnuAn lusmaothamsizax

Trong trudng hgp phat sinh tinh hudéng khéng dugc dé cap trong Hop déng hoat dong,
Cong ty sé gidi quyét van dé do trén co sd thién chi va cong bang, bang cach ap dung
cach xtr ly thudng thay trén thi trudng, néu phu hop,.

21.3 No single or partial exercise of, or failure or delay in exercising any right, power or
remedy (under these terms or at law) by the Company shall constitute a waiver by the
Company of, or impair or preclude any exercise or further exercise of, that or any other
right, power or remedy arising under the Operative Agreements or at law.

A F AT B AT AT EGEIRAT AR FTBOR] . B kMR i (R 3% 8 2% R ik 4
D A B T ZBOR] . BTSN RIS, R AN B L AR S A R B A
XS IZ IS o] H AR« B S bR I AT A Bt — 2B AT

sauiuisdmsedunil wioahudumamsen uaah Tuis dans 0% wiha wiersudingh

(o Tddonnasmanilvgongmiing) Tnsuii lifieBursan:ans lasusin viotunounsenyarsa ilumslag
wiarhsa ilursadiniiiol9ans 0% wha
iorsdniiundedulaitiAaduiolidon wuadsa nifinhundanguine

Viéc Cong ty thuc thi mot phan hay thuc thi riéng 1é, hoac khéng thuc thi hay cham tré
thuc thi bat ky quyén han, thdm quyén hay gidi phap nao (theo nhirng diéu khoan nay
hodc theo luat phap) khéng déng nghta véi viéc Cong ty tr bd hay ha bé hodc khdng thuc
thi hoac thuec thi ti€p quyén han, thdm quyén hodac giai phap d6, hay bat ky quyén han,
tham quyén hoac gidi phap nao khac phat sinh theo Hgp dong hoat dong hoac theo luat.

21.4 Any liability of the Client to the Company under the Operative Agreements may in whole

or in part be released, compounded, compromised or postponed by the Company in its
absolute discretion without affecting any rights in respect of that or any liability not so

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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waived, released, compounded, compromised or postponed. A waiver by the Company of
a breach of any of the terms of the Operative Agreements or of a default under these
terms does not constitute a waiver of any other breach or default and shall not affect the
other terms. A waiver by the Company of a breach of any of the terms of the Operative
Agreements or a default under these terms will not prevent the Company from
subsequently requiring compliance with the waived obligation. KOHLE c6 thé tuy y dac
x4, gop chung hay tam hodn cho Méi gigi mét phan hay toan bd trach nhiém phap ly, ma
khéng anh hudng dén bat ky quyén nao déi vai trach nhiém phap ly d6 hay bat ky trach
nhiém phap ly nao dugc mién, dac xa, gdp chung, thoa hiép hay tam hoan.

B PVPEA R IT 00 2w AR AR AR 5T, AT A AT AR AN Y IE e AL, ey
TUGE. 6. EHibPEUE s, EARWRBIZEEET AR A . 2. 26, fEhik
A B J5 FE R DU IT A BT BUR o 2 R RO BSUE AR 253K RSB 29 8N B 5347 I HIFE 5,
ANKE B HE O A AR A 1 2 AN B 5 AT 9 ER S, IRASRE I A 25K . A WA O R AAT 55K R
L BN E TUAT AT S, AT A 7] IS5 R P B AT IZ I e () L 55 .
suRnvasnindouaEude liden muaisa illuhushalimamsuns Ussnoufu Usuasu
vsaldounaimuaviaT i lasusBushanasAfiaethufing
ualidanasiodndiAnduahusuiad i ldaazans wouns Usnausdu Usuideu wiaidouna

fsdasAus Inpussninisasiiadantmua oy

Tudonnasrhsa uiuhunsemaiariain idon  wuamai bife DumsasAvsomsaufoniomniiaiiaduln
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Cong ty c6 thé tuy y dac xa, gdp chung hay tam hodn cho Khach hang mot phan hay toan
b6 trach nhiém phép ly, ma khéng anh hudng dén bat ky quyén nao ddi véi trach nhiém
phap ly d6 hay bat ky trach nhiém phap ly nao dugc mién, dac xa, gép chung, thda hiép
hay tam hodan. Viéc Cong ty mién truy ciru hanh vi vi pham diéu khoan bat ky trong Hop
déng hoat déng nay hoac hanh ddng sai trai theo nhirng diéu khodn nay khéng mién
truy cru d6i véi hanh vi vi pham hodc hanh ddng sai trai khac bat ky, déng thai khéng
anh hudng dén cac diéu khoan khac. DU Cong ty mién truy ciru hanh vi vi pham bat ky
diéu khoan nao trong Hgp dong hoat ddng hoac hanh ddng sai trai theo nhirng diéu
khoan nay, nhung vé sau, Cong ty van c6 thé yéu cau phai tuan thd nghia vu dugc mién
truy ctru do.

The rights and remedies provided to the Company under the Operative Agreements are
cumulative and are not exclusive of any rights or remedies provided by law.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Quyén va gidi phap dugc cung cap cho Céng ty theo Hgp dong hoat ddng mang tinh tich
Ity va khéng loai trir bat ky quyén hay gidi phap nao dugc luat phap ban hanh.

21.6 The Company may assign the benefit and novate the burden of the Operative
Agreements to a third party in whole or in part, provided that such transferee agrees to
abide by the terms of the Operative Agreements. Such assignment or novation shall
come into effect ten Business Days following the day the Client is deemed to have
received notice of the assignment or novation in accordance with the Operative
Agreements.
2w R RO A B M R B Lk S A B T O =, HiZ s ik NI R TR R
(2. TZRIFEAE L 25 B AR 20 P A SO AR A A5 SO L PR e L s 55 B8 Bl 5 1
ANEDH AL
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Cong ty c6 quyén chuyén nhugng toan bd hodc mot phan lgi nhuén va thay thé nghia vu
trong Hgp déng hoat déng cho bén th ba, mién sao, bén dugc chuyén nhugng d6 déng
y tudn thu cac diéu khoan trong Hop dong hoat déng nay. Quyét dinh chuyén nhugng
hodc thay thé nghia vu dé c6 hiéu luc sau mudi Ngay lam viéc ké tir ngay Khach hang
dugc cho la da nhan thong bao vé quyét dinh chuyén nhugng hoac thay thé nghia vu
theo Hgp dong hoat dong.

21.7 If any term of the Operative Agreements (or any part of any term) shall be held by a court
of competent jurisdiction to be unenforceable for any reason then such term shall, to that
extent, be deemed severable and not form part of the Operative Agreements, but the
enforceability of the remainder of the Operative Agreements shall not be affected.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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cling phu hop véi hoat dong nay.
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Néu diéu khoan bat ky trong Hgp déng khach hang nay (hay mot phan bat ky trong diéu
khoan bat ky) dugc toa an c6 tham quyén tuyén bé 1a khdng thé thi hanh vi bat ky ly do
nao, thi diéu khoan d¢, trong pham vi d6, dugc coi la tach biét khoi Hgp dong va khéng
cau thanh Hop dong khach hang nay, cac diéu khoan con lai trong Hgp dong hoat déng
khong bi &nh hudng va van duy tri hiéu luc.

21.8 The Client may not assign, charge or otherwise transfer or purport to assign, charge or
otherwise transfer the Client’s rights or obligations under the Operative Agreements
without prior written consent of the Company and any purported assignment, charge or
transfer in violation of this term shall be void.
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Khach hang khéng dugc chuyén nhugng, thu phi hodc chuyén giao hay c6 tinh chuyén
nhugng, thu phi hoac chuyén giao quyén hoac nghia vu cia minh theo Hgp déng hoat
ddéng khi chua duge Cong ty chap thuén trudc bang van ban. Moi hinh thirc ¢6 tinh
chuyén nhugng, thu phi hodc chuyén giao vi pham diéu khoadn nay dugc coi la khéng co6
hiéu luc.

21.9 Where the Client comprises two or more persons, the liabilities and obligations under any
agreement with the Company shall be joint and several. Any warning or other notice
given to one of the persons which form the Client shall be deemed to have been given to
all the persons who form the Client. Any Order given by one of the persons who form the
Client shall be deemed to have been given by all the persons who form the Client.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Néu Khach hang bao goém tir hai nguai trd 1én, thi trach nhiém phéap ly va nghia vu theo
moi hgp dong vdi Cong ty sé mang ban chat chung va riéng. Tat ca cac canh bdo hoac
thdng bao khac dugc glri téi moét trong soé cac thanh vién cau thanh nén Khach hang sé
dugc coi la guri téi tat ca cac thanh vién cau thanh nén Khach hang. Tat ca cac Lénh do
mot trong so cac thanh vién cau thanh nén Khach hang gtri sé dugc coi la do tat ca cac
thanh vién cau thanh nén Khach hang guri.

21.10 In the event of the death or mental incapacity of one of the persons which form the
Client, all funds held by the Company or its nominee, will be for the benefit and at the
order of the surviving account holder(s) and all obligations and liabilities owed to the
Company will be owed by such survivor(s).

AR AR P I — NS T ORI, O m] BRI B 44 N3 RO PR B2 g ASEAF B I 55
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Trong trudng hgp moét trong so cac thanh vién cau thanh nén Khach hang tlr vong hoac
bi tdm than, toan b s6 tién do Cong ty hodac Ngudi dugc chi dinh cdia Cong ty nam gitr sé
vi quyén Igi va theo chi dinh ctia (cac) Cha tai khodn con séng. Toan bd nghia vu va trach
nhiém phap ly d6i véi Céng ty sé do (nhirng) ngudi con séng dé ddm nhiém.

21.11 The Client accepts and understands that the Company'’s official language is the English
language and the Client should always read and refer to the Website for all information
and disclosures about the Company and its activities. Translation or information provided
in languages other than English in the Company’s Website is for informational purposes
only and do not bind the Company or have any legal effect whatsoever, the Company
having no responsibility or liability regarding the correctness of the translated
information therein. If there is any inconsistency or ambiguity between the English
version and the Chinese/Thai/Vietnamese version of the Operative Agreements, the
English version shall prevail.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang chdp nhan va hiéu rang Céng ty s&r dung ngén ngir chinh thirc 1a ti€ng Anh.
Khach hang can ludn doc va truy cap Trang web chinh dé cap nhat toan bd thong tin va
cdng bd vé Cong ty, cling nhu cac hoat dong clia Cong ty. Ban dich hodc thong tin dugc
cung cap bang cac ngén ngtr khac khéng phai tiéng Anh trén cac trang web ctia Cong ty
chi nham muc dich cung cap théng tin va khéng cé hiéu luc rang budc Céng ty hay c6 bat
ky hiéu lyc phap ly nao, Céng ty khong c6 trach nhiém hay nghia vu phap ly vé tinh chinh
xac clia nhirng théng tin d6. Néu phién ban tiéng Anh va phién ban tiéng Trung cla Hop
dong khach hang nay va/hoac Hop dong hoat déng bat nhat hodac ma ho, thi phién ban
tiéng Anh dugc uu tién ap dung.

21.12 The Company, under the terms and conditions of this Agreement and in accordance with
its internal policies and procedures, reserves the right in its absolute discretion, to carry
out the following:

2 TR A U B 26 KA SR AR AR IR 2 R N B BCR MRy, IR B B0 BT e RL, 7T BT IR IE
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(6) itoudinsiariuTunseiso luil:
Theo cac diéu khoan va diéu kién trong Hgp dong nay, cling nhu theo chinh sach va thu
tuc ndi bd clia Céng ty, CoNng ty c6 quyén tuy y lap chinh sach vé tai khoan tam ngung
va/hodc thu phi xr ly $5 hoac twang duong moi thang d6i vai moi tai khodn tam ngung
va/hodc khéng hoat dong va/hoac dong tai khoadn giao dich sau sau (6) thang lién tiép
khéng hoat déng, trong nhirng trudng hop sau day:

(@)  Where a Client has not transacted with the Company for a period of six (6) consecutive
months, the Company will deem the Trading Account to be dormant/inactivate;
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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ioand lildatiiiussnasudvussndusingmn (6) 1feudasiadu
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Néu Khach hang khdng giao dich v&i Cong ty trong sau (6) thang lién ti€p va Cong ty xét
tai khoan giao dich dé la tam ngung va/hodc khéng hoat dong;

(b) The Company may apply a handling fee of USD5 or equivalent per month;
AN SR P PR BRI /0 R0 /B ANTE BRI 7 B RN IERL, 2w R B FLAa 0 W1 e AL, B AR
FECI 5 36 nER R S SR T2 8%, HA R AU X g TE1T s
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Néu (cac) tai khodn tam ngung va/hoac khéng hoat dong clia Khach hang cé sé du tién
mat duong, Cong ty c6 quyén ap dung va/hoac thu phi xtr ly $5 hodc twong duong méi
thang, tuy theo quyét dinh cdia minh. Cong ty c6 thé diéu chinh khodn phi nay tuy tirng
thoi diém;

(c) Where a Client makes a genuine attempt to resolve their account balances, the Company
reserves the right to waive any and/or all payments and/or fees at its own and absolute
discretion;

R P SR BB R, A R OR B B AT DU TR AT AN BT AT A ORT [ 552 F AR
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Né&u Khach hang tim cach x&r ly sé du tai khoan ciia minh, Céng ty c6 quy&n mién moi
va/hodc tat ca cac khoadn thanh toan va/hodc phi, tly theo quyét dinh riéng va tuyét doi
clia minh;

(d) Where a Client’s dormant/inactivate Trading Account has a zero cash balance, the
Company reserves the right to close the account(s).
AN SR RARBRIK A0 BN TR RRIK P I RAUNE, WA " AR H USCIL 5 36 70 B8 A 45 440
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Néu (cac) tai khoan tam ngung va/hodc khéng hoat dong cdia Khach hang c6 sé du tién
mat bang khdng, Cong ty sé khong thu phi xr ly $5 hoac tuong duong mai thang, tuy
nhién, Céng ty c6 quyén ddéng (cac) tai khoan sau sau (6) thang lién tiép khong hoat
dong.

21.13 In the case where the Client opens a swap-free Trading Account(s), the Client
acknowledges and agrees to the following:

IR PIFIL— A EEAN TR A R Z K, 2 RN TR [F =
Tunseilfignédadaydmsataondaey andhsuuhuuazuansudion munsia uil:
Né&u Khach hang md mét hoac nhiéu Tai khoan giao dich mién phi phi qua dém, Khach
hang xac nhan va déng y véi nhirng diéu khoan sau day:

(a) If the Company suspects any fraud, manipulation, swap-arbitrage or other forms of

deceitful or fraudulent activity in a Client’s Trading Account(s) or otherwise related or
connected to any and/or all Transactions, then the

Company reserves the right, at its sole discretion, to close all Open Positions in the
Client’s Trading Account(s) and

deduct or add a penalty (equivalent to the swap and/or any profit amount) for all
Transactions made in the account(s) and decline from accepting any further requests
from the Client to be exempted from any swaps;
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Néu Cong ty nghi ngd Khach hang c6 hanh vi gian lan, thao ting, ki€ém 1&i chénh Iéch tir
phi qua dém hodc thuc hién bat ky hinh thirc giao dich gian 1an hodc Itra dao nao khac
trén (cac) tai khoan ctia minh hoac lién quan hay méc ndi dén bat ky va/hoac tat ca cac
Giao dich, thi Céng ty cé quyén tuy y dong tat ca cac Iénh giao dich md trong Tai khoan
giao dich cda Khach hang va khau trir hodc cong tién phat (tuvong duong véi phi qua dém

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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HuF SRS I 55 L
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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va/hodc bat ky khodn Igi nhuan nao) d6i véi tat ca cac Giao dich dugc thuc hién trong tai
khodn va tir ch6i moi yéu cau tlr phia Khach hang xin dugc mién phi qua dém;

(b) The Client acknowledges and agrees to:
& AN IR
andsunsuLastaNsUT:
Khach hang xac nhan va dongy:

(i)  trade only with Instruments shown in the Operative Agreements; and
R DA R scb B ) el T HHEATE 5 AL
wsnshuirdouiefiuing Tudennasisa iiluimuiiiu uas
chi giao dich nhirng cdng cu néu tai Hgp déng hoat déng; va

(ii)  the swap free charge for all positions open as these may be defined and/or issued by the
Company from time to time (inclusive of the day of the position is opened and/or closed)
and as such charges and duration is provided within the Contract Specifications for swap
free accounts section on the Website;
AFIAR CEFFZANT RS BB aHD figE M 80 A BT AP JC R 298,
5 Bl FH NI BIRCR A sk 1 S B BRI 5 249 240 U ¥ PR R

muafatasammetazienifual msunnaiusitdo TnuusEmanantvuauay wi0aan HHumdiasm
(Muriuiiaduslauas/miala)
waFarsnamuasszanaazs:y B udoyaa i Tududnduasndamotuwiu lud
thu phi déi vdi tat ca cac Iénh giao dich ma cla tai khodn dugc mién phi phi qua dém, tly
thudc vao quy dinh dugc Cong ty cdng bo va/hoac ban hanh tly tirng thoi diém (bao
gdbm ca ngay mé va/hoac déng Iénh giao dich). Théng tin vé cac khodn phi nhu vay va
thaoi gian déng phi dugc dé cap trong phan Specification for swap free accounts (Théng
s6 ddi vdi cac tai khodn mién phi phi qua dém) trén Trang web;

(c) The Client acknowledges and accepts herein that, the Company reserves the right upon
its sole discretion, from time to time, and/or at any time to:

2 PR AR IR, A m) R B BN AN BN 54T 2R E LR SRR
andsunuasensuluiiih vadvoanuavs lasTdnavitausiissidindundensua: mionnuloTurs:
Khach hang theo day xac nhan va chap nhan rang Cong ty cé quyén tly y va tly tirng thdi
diém va/hoac vao bat ky thai diém nao:

(i)  amend the swap free charge; and/or

Bk aA B gt /el

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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uflorusisUasnaney TRHATEn)
diéu chinh phi d6i vai tai khoan mién phi phi qua dém; va/hoac

(i) amend the Instruments provided by posting on the ‘swap free accounts’ section,
following which such amendments/changes shall be effective on the date stated thereof;
and/or
ML AE TG RE BOR B 8 3 R A 77 sUAB BT R BEI <R TR, 7R R AT SR AE T AL B AR g
H I a4 Ainfeg
uh lwindasdiafisanin T Tnu Twad Tudusryduasndmet nashnmsud lo/mswasuiadinaluiufis:udinam
IAY/M30
diéu chinh cac Céng cu dugc cung cdp bang cach dang tai Ién phan tai khodn mién phi
phi qua dém, sau khi dang tai, néi dung thay déi/diéu chinh dé sé cé hiéu luc vao ngay
chi dinh; va/hoac

(iii) discontinue the swap free Trading Account without issuing further warning to the Client.

ZALTRBR B AL S, TR R Mt — &S,

o

pivrydmsauasndaeulas hivanaufiouisniu Turigndn
chdm dut Tai khodn giao dich mién phi phi qua dém ma khéng glri thém canh bao dén
Khach hang.

21.14 In the event that the Company determines, in its sole discretion, that an Order(s)

submitted by the Client is clearly erroneous, the Company reserves the right to disable
the relevant account of the Client to Close Only Mode. A ‘clearly erroneous’ order is
defined as, but shall not be limited to, an order at a price substantially different from, or
inconsistent with, the prevailing market for any given tradeable financial instrument on a
trading day or, as applicable, outside the traded range for any given tradeable financial
instrument for a particular moment in time that may be in question.
il 23 7 P8 (A F BB E AT RGE )N RS S SEf A B AR, A m DR S5 % 7 A kK
RSB BB A A B AR K SE SRR " B EA IR T i 538 5 BRI AT 28 5 <
R T E A ILAT 1 KA R BN — SO S sE R, B (A& DD AT 50 i 2L BUR: & 1N 18] A E
W] A2 5y ik TR HIAZ Hp el 2 b

ad aw a Y] aa | o Y o Iy e v & o 5| Y 1 o & Y a ° s o
TunsalivasmsdiulosdnasAfaudifipsidorhatnddethofianinduhdudefanaaothidairu
Usivmoanuaus luhsla dhudndfifndemssanéniiu nuetlawhiu ‘et ddotufiiandnathednaw’

mihoaus liaaies

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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atdedetns Tunanituanshethuihndanio liaesndosiunanandna™ wsuiadaulovinrsiuiimen 4 e uiu
fmsn wioatuontuilivee lwiadaiavinisiuitvge i mua lutwssnawilsidosdy vhnd

Trong trudng hgp Céng ty tu xét thay (cac) Lénh Khach hang giri la 1énh 16i rd rang, Cong
ty c6 quyén vo hiéu héa tai khoadn lién quan cdia Khach hang sang Ché dd chi déng. “Lénh
16i rd rang” bao gém, nhung khdng gidi han & Iénh mé& tai murc gia chénh Iéch hoac khac
qua nhiéu so vdi gia trén thj trudng hién hanh d6i véi cong cu tai chinh bat ky co6 thé giao
dich trong ngay giao dich hodc nam ngoai pham vi dugc giao dich, néu cé, doi véi cdng
cu tai chinh bat ky cé thé giao dich trong thai diém cu thé dugc dé cap.

If the Company disables the Client’s Trading Account to Close Only Mode, it means that
the Client shall not be permitted to open any new Transactions or increase exposure
under existing Transactions, but the Client shall be permitted to close, part close or
reduce exposure under the existing Transactions.

R A RIS W IFBONCE R, M EME A V% P AEILE R 5 R I SLARAE 22 2 Bl
e, (HR VR RIS T, #0-F oG .
vnusivaldihusnduesanddulmatawhiiu asmhuahih

[

anén il lgsuaunim i Tassnasu nuvdauuahudus Tussnssuiiitoy uianéashsntla Datau

= o a aa Y
vaoana i ussnesuiidoy s

Néu Cong ty vo hiéu héa tai khodn clia Khach hang sang Ché do chi déng, tuc la Khach
hang sé& khong dugc phép mé bat ky Giao dich mdi nao hay tang mdrc rai ro theo cac Giao
dich hién cé, tuy nhién, Khach hang dugc phép déng, déng mét phan hoac giam mdrc rui
ro theo cac Giao dich hién cé.

The right of the Company to disable the Trading Account is subject to prior notification of
the Client. The Company shall give the Client either oral or a Written Notice of its
intention to disable the Trading Account. The Client shall have three (3) Business Days
from the date of the Written Notice to withhold all clearly erroneous Orders. In the event
that the Client has failed to do so, the Company shall disable the Trading Account as
stated above until any of the erroneous Orders is ineffective.

ANTIEAT A I P BRI A SN2 . A RIT AR Pk P, L% P R % 1Sk
Forn CEIERTD @R B RAEWENER . HAE= (3) AN H PR Brfy B S A R 1 KL 4R
e WERZ P RAEMBNIX— 5, AR NIE ERBELZHK, BRI HR IS SRR TR

Audvasuitnuistaldihudadadmstsmaddiandmnuamh
vitmadiugndinehawmiadududnuaisnes  (nufuudidnuseiing) fsalsasduistaldihudnyd

anAaziingdm (3) Sun®rnstiudasiiuiiusmudaiassiua nddotheiilewanaotedmauimus

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Tunseilitanén lintiilussiendm

vsdna:Da dhudndimitey ithuaunhaddetheiiiandase ifia

Cong ty phai thong bdo cho Khach hang trudc khi vo hiéu héa tai khoan. Cong ty phai guri
thu thong bao (bao gém ca thu dién t&r) hodc thong bao bang I6i cho Khach hang véy
dinh v hiéu hoa tai khoan. Khach hang c6 ba (3) ngay lam viéc ké tir ngay théng bao dé
thu lai toan bd Lénh 16i ré rang. Trong trudng hgp Khach hang khéng thé thu lai Lénh,
Céng ty s& vo hiéu héa tai khodn nhu da dé cap cho dén khi khéng Lénh 16i nao con hiéu
luc.

The Company shall not be liable for losses of the Client arising from or in connection with
submission of the clearly erroneous Order(s) and any resulting inconvenience. The Client
agrees to indemnify and hold the Company harmless from all damages or liability as a
result of the foregoing. Any dispute arising in this regard shall be resolved by the
Company in its sole and absolute discretion.

X 1% P DRSS A B AR 1 S SR s DL B i BRI P A8 P T 7 AR B B A SR IR, A mTREAS
B0 2% /A R A E A TR A B A 2 R B DR R R BT 0 BT AR . A R A A0S I
BCE AT g B e AR AT R 41

Y

i il husuiinsierhsthavusasandinsnvioilidindasumsdindidetneiitandauasinslia uvasn

Fee

i)

andnduveniizwaizoia: iidandashmmmhausna wive huduhouasa husufiahmuedaBunashannsdidh

i doivimlng AnfunsdliiAndualdsumaud lolnuussnsuaauifaothadindhausiissiiin
Cong ty khong phai chiu trach nhiém phap ly déi véi nhirng thiét hai ma Khach hang phai
chiu phat sinh do hoac lién quan dén viéc guri (cac) Lénh 16i va quyét dinh vo hiéu tai
khodn sau d6. Khach hang dong y boi thudng va ddm bdo vo can cho Cong ty trudc
nhirng thiét hai hodc trach nhiém phap ly phat sinh tir su c6 néu trén. Moi tranh chap
phat sinh déu sé do Cong ty giai quyét theo quyét dinh riéng va tuyét doi cda minh.

21.15 All copyrights, trademarks, trade secrets, and other intellectual property rights and
proprietary rights to the Website in its totality, its contents, and any related materials
(“Company’s IP”) shall remain at all times the sole and exclusive property of the
Company and the Client shall have no right or interest in the Company’s IP except for the
right to access and use the Company'’s IP as specified in the Operative Agreements. The
Client acknowledges that the Company'’s IP is confidential and has been developed by
means of substantial investments of skill, time, effort, and

money. The Client shall protect the confidentiality of the Company’s IP and not allow
website access to any third party. The Client shall not publish, distribute, or otherwise

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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make the Company liable to third parties, any information derived from or relating to the
Company'’s IP. The Client shall not copy, modify, decompile, reverse engineer, or make

derivative works of the Company’s IP.

WSl FRTET A RSB s TR TR LR 25 DA S AR AR P BRI A A A 25 AT AT A DA Rk
D FFIRRL ) RARZE e 2 ISR LA 1 7, B 1 SRR A PP R F) 2 )
PRI LA, 2750 28w R P B A AT B B i o 25 7 AR 2w BRI AU T AL
T, RAFHRAKREREAR BE. FMEEIT MR . &7 ROR A =5 F R BRI,
A SCVHAEATEE =T7E NI RESS o B AR RAT . 73 RATFRIE T 805 2 7 KR BUE R 5T
B AAR 7 P BN 7 F 056 =T K T E. B AR AR R AT E 6] B &
B TR, BAIE A F ] FR B AT AR dh
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anddasunilosrhsnthahwduemindawindaahvewstmias i uaraitdwishdutulud gnédoslsimouns
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wnds wiant Wussniehusuinsoueaaiidu Tudoyafishanusaiindesiunsniiwidynhussitn
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Moi ban quyén, thuong hiéu, bi mat thuong mai, cling nhu cac quyén sé hiru tri tué va
quyén sd& hiru khac d6i véi Trang web, téng thé, ndi dung va moi tai liéu lién quan trén
Trang web (“Tai san tri tué cla Cong ty”) sé luén la tai sdn riéng va déc quyén ctia Cong
ty. Khach hang khong c6 quyén hay Igi ich nao trong Tai san tri tué cia Céng ty, ngoai trur
quyén truy cap va sir dung Tai san clia Cong ty theo quy dinh trong Hgp déng nay. Khach
hang xac nhan rang Tai san tri tué ctia Cong ty la tai sdn bdo méat va do Cong ty nd luc
phat trién bang chuyén mon, thai gian, cdng strc va tién bac cda minh. Khach hang phai
duy tri bdo mat cho Tai san tri tué clia Céng ty va khéng cho phép bat ky bén thir ba nao
truy cap trang web. Khach hang khéng dugc cdng bo hay phat tan bat ky théng tin nao
thudc hodc lién quan dén Tai san tri tué clia Cong ty cho bat ky bén thir ba nao hoac
khién Cong ty phai chiu trach nhiém phap ly d6i v&i cac bén thi ba dé. Khach hang khéng
dugc sao chép, chinh stra, dich ngugc, thiét ké doi chiéu hay tao tdc pham phai sinh tir Tai
san tri tué clia Céng ty.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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22. GOVERNING LAW ANDJURISDICTION
&R R R E R
aghelRURD’ NRFAMUAN
QUYEN TAI PHAN VA LUAT CHI PHOI

22.1 This Agreement, and the other Operative Agreements, shall be governed by and

construed in accordance with the laws of the Republic of Mauritius.

AU T HORGLAE R E R, R8I AR

donnadil lgsumsmuauasBiniushungmihsvasdssusgesidva

Hgp ddng nay tuan thid va dugc dién gidi theo luat phap cdia Cong hoa Mauritius.

22.2 Inthe event of a Dispute arising out of or relating to this Agreement, and the other
Operative Agreements, the Client irrevocably agrees that the parties to the Client
Agreement shall first seek settlement of that Dispute with the Company in accordance
with the Dispute Resolution Procedure set out in Clause 23 of this Agreement.
XA B S AR P CE R, B AR EE, AR AT N E
MRAEA T P 52326 T LE I 4 BB R Fr DLRRYE SR R A R/, SRR 5 2 A I

TunseliAndoihwinviaifndosiudonnam miuandaduil

Y v [}

andnvassulaoiinnon g hadah ludennasa miuandastonining indindededvimiudouduustvsnudunau

fasiuden ity Tudeft 23 veennasa wiuaniatuil uasihnuduneursiamadodousou

Trong trudng hgp xay ra tranh chap phat sinh hodc lién quan dén Hgp déng khach hang
nay, Khach hang dong y khong hdy ngang rang cac bén trong Hgp déng khach hang
trudc tién phai tim cach giai quyét tranh chap vai Cong ty theo Quy trinh gidi quyét tranh
chap tai Khoan 23 trong Hgp dong khach hang nay, cling nhu theo Quy trinh x(r ly khiéu
nai. If the Dispute is not satisfactorily settled under the mechanism provided by Clause
21.3 of this Agreement, the parties shall seek the settlement thereof by mediation in
accordance with the rules and process of the Financial Commission, an external dispute
resolution organization of which the Company is a member and which rules and process
are deemed to be incorporated by reference to the Operative Agreements.

If the Dispute cannot be settled by mediation, the Dispute shall be referred to, and finally
resolved by, the courts of the Republic of Mauritius.

I RARYEFR R A FRAE > R RS IR AR S, PN T N FR S DA U R e Jd o R i SR i e o
vin bidahsa lndindsdeivim dsuahulsasinndunoumsinmstodouiou

ddrunh udennassosiningndinds laseundsudumourss:iudefivim

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Néu Quy trinh xtr ly khi€u nai khong giai quyét thoa dang tranh chap dé, cac bén trong
Hop dong phai tim cach giai quyét théng qua hoa gidi theo Quy trinh giai quyét tranh
chap.

22.3 Rules/Process of the external dispute resolution organization - the Financial Commission
(www.financialcommission.org) - are deemed to be incorporated into this chapter (the
“Mediation Rules”).

AR AU TR A —— R 2 514> (www.FinancialCommission.org)——F 31U /F2FE R AL A 2
PANAE CRBERIND R

na/nszmumsﬁmﬁwssxﬁuﬁaﬁvﬁmmuuaﬂTmﬂmznﬁmSmsﬁNmsﬁu (www.financialcommission.org)

ﬁmﬂumuﬂﬁwmwﬁ(”ﬂaﬁﬁ"lﬂamﬁﬂmmuﬂéw”)
Quy tic/quy trinh clia t6 chirc gidi quyét tranh chdp bén ngoai - Uy ban Tai chinh
(www.financialcommission.org) - da dugc dua vao chuong nay (“Quy tac hoa giai”).
22.4 With respect to any proceedings, the Client irrevocably:
X FARATYRYS, 27 AS AT 1 -
Tusnsa™ilurislon anénlifiausiAinnou:
DGi vai bat ky thu tuc té tung nao, Khach hang:
(a) agrees that the courts of the Republic of Mauritius shall have exclusive jurisdiction to
settle any disputes in connection with the Operative Agreements; and

A B BRI B B i o 5 AT BT R IR - A R R E RS JIF

daa

sponsuhiavadsssses duaiune whadadiniiaus lhaindodoinm oy
fAndesiudonnamivil ua
déng y khdng hdly ngang rang toa an cia Cong hoa Mauritius c6 thdm quyén tdi cao
phan xét bat ky tranh chap nao lién quan dén Hgp déng nay; va

(b) submits to the exclusive jurisdiction of the courts of the Republic of Mauritius; and
JR AN B SR M LA R B A A s DL
Asuanfuine S nhadarasds s uedITua uAY
tuan thu khéng hdy ngang theo quyén tai phan cda toa 4n Cong hda Mauritius; va

(c)  waives his/her right to any objection which the Client may have at any time to the filing of
any legal proceedings in any such courts; and
JRFEZE PIAEAR AN T BE S 1 L X AEAT AR 2RI SRS AT ATVE SRR YR VA 3R H AT AT S AR«
PA K
san:Ansvasuiodlusdadulay fandrdradlusrondlng TuisduilosiwnguineTudasindn ua:

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mtﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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cam doan khong hlly ngang rang Khach hang sé tir bd quyén chéng d6i ma Khach hang
c6 thé dugc hudng vao bat ky thai di€ém nao d6i vai thd tuc khai kién 1&n bat ky toa an
nao nhu vay; va

(d) agrees not to claim that such proceedings have been brought in an inconvenient forum
or that such court does not have jurisdiction over the Client.
Al A BRI SRR AEA T R 1, B KRB 2 7 A E AL

1P

fstugenita lindnmrhasuuisdenanidunsdimslsisulososdanioa liiflethamileandn

cam két khéng hdy ngang rang Khach hang sé khéng tuyén bé nhirng thi tuc té tung
nhu vay da dugc dua vao dién dan bat Igi hodc rang tdoa an d6 khdng c6 tham quyén ddoi
v&i Khach hang.

22.5 The Client irrevocably waives to the fullest extent permitted by law, with respect to the
Client and the Client’s revenues and assets (irrespective of their use or intended use), all
immunity (including but not limited to grounds for diplomatic or sovereign immunity or
other similar grounds) from (a) suit or arbitral proceedings, (b) the jurisdiction of any
courts, (c) relief by way of injunction, order for specific performance, or for recovery of
property, (d) attachment of their assets (whether obtained before or after judgment) and
(e) the execution or enforcement of any judgment to which the Client or the Client's
revenues or assets might otherwise be the subject matter in any proceedings in the
courts of any jurisdiction and irrevocably agrees to the maximum extent permitted by
any applicable law that the Client will not claim any such immunity in any proceedings.
The Client consents generally in respect of any proceedings to the provision of any relief
or the initiation of any process in connection with such proceedings, including, without
limitation, the making, enforcement, or execution against any property whatsoever of
any order or judgment which may be made or given in such proceedings.

TE25 7 B IS BB 7 T BEAL) AT AR m iR A 5 IX P9 02 B R R VA v AR OO LU R I L T
W2 PR SOV R BRI Y, AN AR R O 2 P S N 587 (Tg i HE T B IY)
RB&anfer) B prA# bl CRAREA R TAMEE AR R IR BSR4 - (a) URiAEfF#
s (b) AETERE R REE AL (o) i 454 BARIEAT & Bl ™18 [0 & TR AN (d) HBt
77 (B REAEHNRATIE R ARG TAFHD Beans LUK (e) PUTBRHIPATAEM AP I HAEAE
3 AR SR VR TE LN, B P AT b [ S AN S AR AT YR A o ESRAE AT R F L. 22
G T R) R AT ARV R e B (AT R B3 3 5 % SR R P A SR AT R R e, B {E
AR IR 2 5E « ShAT BB HI AT A SF R AL P TR i) B8 R Ik AR H AR ] & BFI R

anénaazaus laoiinnaw il ldsuveuiwngsaaiinguinsaunina ™ wmsuanduazy lduaAunsnvasand
(lnwliailedersTdihunioinnUszadsioiu) ahuduiwioun (Gemdud i iamiss
panNug TR NANAUNIayeriananNus uduadwadeiu) 0 ()

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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ﬂ‘sxmumsﬁlaa%am%aaufﬂﬂmma’wmi (v) TﬁmLsumai’f:nmaﬁ‘hafuaqﬁwa%q (A) fudlolnurseanatndai
Afdsa T iiuisarnadza wiorssunsniaudu () Asendadunsing (el ldinnousamdsrinadingu)
WAz (1)

faa’illurhawiomatiiu liaindudeqndwaens insodunsndvasanditdraiulsiulunsumsidsnilu
davaaesn o nihadaTay

waspousulansinnon i diuvauniingmhefidndoseunnahaninas idandos hudufugndn lunsumai
fahla 1 andduponsians:uiaidsnh Ing fins iursviaudunaulayg
fiAndasiunsumisiasadindn denudau iatdauiss e Geduls wseatiiurssonsndaulag
gaendhaniantindulag fiaiadulunsuumsiasaidngn

Khach hang cam doan khdng hdy ngang rang, theo pham vi t6i da dugc ludt phéap cho
phép, khi cé lién quan dén Khach hang, cling nhu doanh thu va tai san cia Khach hang
(bat ké muc dich sir dung), Khach hang sé tir bd moi quyén mién trir (bao gém nhung
khong gidi han & quyén mién trir ngoai giao hoac cac quyén tuong tu khac) khoi (a) vu
kién

tung hodc tha tuc to tung c6 trong tai phan x, (b) quyén tai phan cdia bat ky toa an nao,
(c) bién phap khan cdp theo Iénh huan thi, Iénh dam bao cu thé hoac Iénh thu héi tai san,
(d) tai san di kém tai sdn tuong ing (bat ké gianh dugc trudc hay sau khi phan xét) va (e)
thurc hién hoac thurc thi bat ky phan xét nao trong d6 Khach hang hoac doanh thu hay tai
san cla Khach hang cé thé la doi tugng trong bat ky thd tuc t6 tung nao tai tda an thudc
bat ky khu vuc tai phan nao. Khach hang cling déng y khéng hlly ngang rang trong pham
vi t6i da dugc luat phap cho phép, Khach hang s& khéng khi€u nai bat ky quyén mién trir
nao nhu vay trong bat ky thu tuc té tung nao. Nhin chung, doi v&i moi tha

tuc t6 tung, Khach hang déng y véi cac diéu khodn vé moi bién phap khan cap hoac
quyén khdi kién trong moi quy trinh lién quan dén thad tuc t6 tung nhu vay, bao gom
nhung khdng gidi han & viéc sap xép, thurc thi hodc thuc hién chéng lai moi tai san theo
bat ky Iénh hodc phan quyét nao c6 thé dugc thuc hién hodc dua ra trong tha tuc té tung
nhu vay.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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23. USE OF THETRADINGPLATFORMANDSAFETY
32 5 6 B AR ek

fsTduwannasumsimsauaanlaoady
sU’ DUNG NEN TANG GIAO DICH VA PAM BAO AN TOAN

23.1 The Client shall not proceed in any action that may allow the irregular or unauthorized
access or use of the Trading Platform. The Client accepts and understands the Company
reserves the right, at its discretion, to terminate or limit his access to the Trading
Platform if it suspects that he/she allowed such use.

B PSR IUE AT E VPR IR BUOR SR BOERRBUE 2L 5 T G AT 8. 2 P IR BE,
RA TG VX G- F QT IR, AR R EAT o Z LRI A Z 5 F 6
anénacliin®ifturslag s st fmders Iunanwasumamsaiiiaundnge i ldsuouan
andwonsuuazsh lhuiuveanuinduduiseifin lumssiviea iarsidAumanwesumamsavnuitvacdohy

(Y]

adnduy v TARAs T

Khach hang khéng dugc thuc hién bat ky hanh déng nao cho phép truy cap hoac sir dung
trai phép hoac bat thudng Nén tdng giao dich. Khach hang chdp nhan va hiéu rang Céng
ty c6 quyén cham durt hoac han ché quyén truy

cap clia Khach hang vao Nén tang giao dich, tly theo quyét dinh cdia minh néu Céng ty
nghi ngo Khach hang cho phép viéc s&r dung nhu trén.

23.2 When using the Trading Platform, the Client shall not, whether by act or omission, do
anything that shall or may violate the integrity of the Trading Platform or cause it to
malfunction.

BPEMHZ G AN, TRRITNIERRZ, AR AT R sk SR 5 6
B3 EE 5 6 KA SMBERAT

o lunannasumaman

|
4

Bk

ot

andnelin il avioasiuman ilursiiasiesaasilaa ugniesanysaluacmanwodimiediua i niu
RaUNG

Khi sir dung Nén tang giao dich, Khach hang khéng dugc thuc hién bat cr hanh déng nao
xam pham dén tinh toan ven cda Nén tang hodc khién Nén tang gap su c6, du c6 tinh hay
do so xuat.

23.3 The Client is permitted to store, display, analyze, modify, reformat and print the
information made available through the Trading Platform. The Client is not permitted to
publish, transmit, or otherwise reproduce that information, in whole or in part, in any

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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format to any third party without the Company'’s prior written consent. The Client may

not alter, obscure or remove any copyright, trademark or any other notices that are
provided on the Trading Platform.

FPATLAAE . BoR. i B0 B ST Bl 2 5 SR ERE R . REAFFE,
B AT UARATE AR 55 =07 A« AR sl LAl )7 sUR i e i B 5 2 . & P AMF
Kb BiRE B2 51 & LI BERAE TR, . R A AT AT oA 75 1
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anén bl |suaunnnTimouns & viene® doyadinanimmanietsdmusuuuTag
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Tiuunnaidulas i lésuahudusendinuion and biduhsaiasuudas Iad wioauauans ndawmiharhsen

q

wiousnAus Ton suuuuwanvlasunsmse

Khach hang dugc phép luu tri, hién thi, phan tich, sira d6i, dinh dang lai va in théng tin
dugc cung cap qua Nén tang giao dich. Khach hang khdng dugc phép cong bé, guiri hoac
sao chép mét phan hay toan bé thong tin do, du & bat ky dinh dang nao, cho bat ky bén
th(& ba nao khi chua dugc Cong ty chap thuan. Khach hang khéng dugc stra, che md hoac
x6a moi nhan ban quyén, thuong hiéu hodc bat ky thong bao nao khac dugc cung cap
trén Nén tang giao dich.The Client agrees to keep secret and not to disclose any Access
Data to any person other than an individual who has been expressly authorized to act on
his behalf.

BRI ERT I, AT TR 3R A AR TR 2 IR BURR FAT A
anfduouiizsntahuduna: bidamedeyatahilag urynaalag

uwonimilohnuamait ssuounheethedauds e ifiuis lwihaasgnin

Khach hang déng y gilr bi mat va khong tiét 16 bat ky D{r liéu truy cap cho bat ky cad nhan
nao khéng phai ngudi dai dién dugc dy quyén rd rang.

The Client agrees to notify the Company immediately if he knows or suspect that his
Access Data has or may have been disclosed to any unauthorized person.

ISR PRI B HOE R C 4 Bn] BE LM FR 4 AT TR RN, &7 [A) @S RIE R 2

o

il

2

néBusouiiaads Tussuvshuiniivnandmshuvdeandshdeyarmthiwosnad insasnagnilamsirunnai il

De ©

RibIpl

Khach hang doéng y thdng bao cho Céng ty ngay lap tirc néu biét hodc nghi ngd DI liéu
truy cap cia minh da hodc cé thé da bi tiét 16 cho bat ky ngudi nao khong dugce Gy quyén.
The Client agrees to fully cooperate with any investigation the Company may conduct
into any misuse or suspected misuse of his Access Data.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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anéndusen e hunafeTusemaaeuiivaimaran uiiumsunsdifiivieasdehitsldiudeyavesgninTu
Vil

Khach hang déng y hop tac khi Cong ty diéu tra hanh vi s&r dung D{t liéu truy cap sai trai
hoac kha nghi.

23.6 The Client accepts that he shall be liable for all orders given through and under his/her
Access Data and any such orders received by us shall be considered as received by
him/her. In cases where a third person is assigned as an authorized representative to act
on his/her behalf the Client shall be responsible for all orders given through and under
his representative’s Access Data.

P AN T8 T L AR AR L R A B A SE SRR R 15T, A IR AR A e S

SKSHARR AL R R A RS = D5 AR IOV AU RE AR E AT S, W% 7 RO I AR 4
HACKRMRE SR K L P SR s 7ot
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ane Niusanhanliausuiinsan’ wawamwmmmaamuwmemUTmmanamsmmmaammaa
uazAAotin [dsuasiohandn lsuiudu
Tunseilituanaiidwldsuneuming Tt Dusumildsuauahaienniiurs ushuvasgnén
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Khach hang chap nhan chiu trach nhiém phap ly déi véi tat ca cac Iénh da dat qua va theo
D{t liéu truy cap cdia Khach hang. Tat ca cac Iénh ma chdng téi nhan dugc nhu vay dugc
coi la giong nhu 1énh Khach hang nhan dugc.

Trong trudng hgp Khach hang chi dinh bén thi ba lam ngudi dai dién hanh dong thay
cho minh, thi Khach hang sé phai chiu trach nhiém doéi véi tat ca cac Iénh da dat qua va
theo Dt liéu truy cap cdia minh.

23.7 The Client acknowledges that the Company bears no responsibility if unauthorized third
persons have access to information, including electronic addresses, electronic
communication and personal data, when the above are transmitted, using the Internet or
other network communication facilities, post, telephone, or any other electronic means.
B AN, AR R ELIBCI B A P 2 TR AE O L BRI, RS BT A L T BB s . (B
Rk, R IEEAN NBERD B, IROR RPN S =05 W] LIRS 2K L5, A A A K
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang xac nhan rang Céng ty khéng phai chju trach nhiém néu bén th ba truy cap
trai phép vao thong tin, bao gom dia chi lién hé, dir liéu ca nhan va théng tin lién lac qua
phuong thirc dién td, khi nhirng thong tin d6 dugc glri qua internet hoac phuong tién
lién lac qua mang khac, dudng buu dién, dién thoai hay bat ky phuaong tién dién tlr nao
khac.

In the event where the Company suspects any fraud, manipulation, swap-arbitrage or
other forms of deceitful or fraudulent activity in a Client’s Trading Account(s) or
otherwise related or connected to any and/or all Transactions,

then the Company reserves the right to decide, at its sole discretion, to close all Open
Positions in the Client’s Trading Account and deduct or add a penalty (equivalent to the
swap and/or any profit amount) for all Transactions currently and/or previously made in
the Trading Account and/or annul all profits made as a result and decline from accepting
any further Requests from the Client to be exempted from any swaps and/or terminate
all agreements with the Client.
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Trong trudng hgp Cong ty nghi ngd Khach hang c6 hanh vi gian Ian, thao ting, kiém 15i
chénh léch tir phi qua dém hoac thuc hién bat ky hanh vi gian 1an hodc Itra dao nao khac
trén mot hodc nhiéu tai khodn ctia minh hoac lién quan hay méc néi dén bat ky va/hoac
tat ca cac Giao dich, thi Céng ty cé quyén tuy y dong tat ca cac Iénh giao dich ma trong
Tai khodn giao dich ctia Khach hang va khau trir hodc céng tién phat (tuong duong véi

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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phi qua dém va/hoac bat ky khodn lgi nhuan nao) d6i véi tat ca cac giao dich da va/hoac

dang dugc thuc hién trong tai khodn va/hodc hlly bd moi Igi nhuén thu vé, dong thai tur

ch8i moi yéu cau khac tir phia Khach hang xin dugc mién phi qua dém va/hoac chdm dut
moi hgp dong vdi Khach hang;

24. THE PROCEDURE FOR DISPUTE RESOLUTION
SR RIZ?
dunauirssiudoinim
QUY TRINH GIAI QUYET TRANH CHAP
24.1 If any Dispute arises when the Client reasonably believes that the Company as a result of
any action or failure to act has breached one or more of the terms of the Operative
Agreements, the Client has the right to lodge a complaint with the Company as soon as
reasonably practicable after the occurrence of the Dispute.
ISR % A BN A A PUEAAE B A E i S 7 A R — I 2 k5K, I it i BUE
RGO, 2 A BHESFAT A R R R A~ 7 S v

ynniRanstideivhvdudioandfng hideldhusive ifiumavie ia uiurnsTan

wawa azfiadon munataiouvilido ludennasan i

aninavsiudasouiuudousuiuiiiin dshumaaumsvanfomarsaidondm
NE&u phat sinh tinh huéng méu thuan, trong d6 Khach hang c6 ly do chinh dang tin rang
Cong ty da vi pham mot hodc nhiéu diéu khoan trong Hgp dong hoat dong, do thurc hién
hodc khéng thuc hién hanh déng nao dé, thi Khach hang cé quyén giri don khiéu nai dén
Cong ty ngay khi cé thé, sau khi xay ra su viéc.

24.2 To file any complaint, the Client shall follow the procedure outlined in the Complaints
Handling Procedure posted on the Website.

WA AERIER, 25 7 AU b A AR SR AL BRAR 7 ik AR P 3R

Turhstudosoudon andsiom™sudumeudiszy 3 ludusoursiamsdioosioudsInadoguwiulus

Dé n6p don khi€u nai, Khach hang phai lam theo quy trinh néu tai muc Complaints
Handling Procedure (Quy trinh xt ly khiéu nai) trén Trang web.

24.3 The Company has the right to dismiss a complaint in case it does not comply with the
requirements set out in the Complaints Handling Procedure.

NIRRT & LR SR I BEF T AL Al

av as

& a [ a adl g o )] ® a ¥ v
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Céng ty cb quyén mién xét don khi€u nai trong trudng hgp don khiéu nai dé khdng tuan
thd cac yéu cau néu trén.

24.4 Disputes not mentioned in the Operative Agreements and/or Compliant Handling
Procedure are resolved in accordance with common market practice and at the sole
discretion of the Company.

XF T R ORI [ R AL B v R S, 4 s m AR B 38 F T 3 15 4 B AT e ke
dofiviwii b l§ndnddludonnasea uiiuhuay miadumouisindsdesoesoualdsumaud lushundnug il
UHAAUALS  CINAALNIAVDILIENUGINERRAE
Nhirng tranh chap khdng dugc dé cap trong Hgp dong hoat déng va/hoac Quy trinh xur ly
khiéu nai sé dugc gidi quyét theo théng Ié binh trudng trén thi truong, tuy theo quyét
dinh cla Cong ty.

24.5 If the Quotes Flow has been interrupted due to a software and/or hardware failure, all
decisions in regard to the Dispute shall be made on a basis of the live Server’s Quotes
Base synchronized in accordance with the Operative Agreements.

A0 SRAR AL BRI A | SR s e 7, D5 480 SR BRI R E 2 R AR A R A
(¥ S il 55 A AR i 2R A o

mﬂﬂ's:uaﬁmauammwqmmﬁmﬁmﬁwﬂeﬁawsﬁl,nfs”u,ax/ﬂ%aﬁﬁmm%m?fm’wuﬁumm
ssdwimunfnfudeimazdulliudeyansuarmanenawondfnesibihueydeimsdeddoyasmudanna
il wdhn

Néu ludng bao gia bi gian doan do su ¢6 phan clrng va/hoac phan mém, moi quyét dinh
lién quan dén Tranh chap phai dugc dua trén Co sd bao gia dugc phat trurc tiép va dugc
dong bo theo Hop dong hoat ddng clia May cha.

24.6 The Company shall not be liable to the Client if for any reason the Client has received less
profit than the Client had hoped for or has incurred a loss as a result of uncompleted
action which the Client had intended to complete.

TR e 2 5 B0 AT R D T2 P B TR R, B A A B e BT R SE AT B
Beg PR, ARMAT T

vsim iflerhusuitasieandnvinnanén isunlaiieunhitene Biilosshomawalag
warstanuiAnduniea uiuisi siafaauysaldaniusadan iiuisTiiafaauysal

Cong ty khong phai chiu trach nhiém phap ly véi Khach hang néu vi ly do nao do, Igi
nhudn Khach hang thu vé thap hon dy kién hodac Khach hang thua 16 do chua hoan tat
thao tac du kién.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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24.7 The Company shall not be liable to the Client in regard to any indirect, consequential or
non-financial damage (emotional distress, etc.).

XEFAEMTIRIE . AR AR BRI 55 05 Bk (R INTESE) . AR A% i
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Cong ty khong phai chiu trach nhiém phap ly trudc Khach hang déi véi moi thiét hai gian
ti€p, phat sinh hodc phi tai chinh (néi khé tam, v.v.).

25. REFUSAL OFCOMPLAINT
BRI B
QRDIhHBENLEONE
TU CHOI KHIEU NAI

25.1 The Company shall have the absolute right to refuse a complaint lodged by a Client.
N AR BOMIER R1 2 7 B R
UsHitava laniiatha Tumsufiasdedosuuitandiu
Cong ty c6 toan quyén quyét dinh xem c¢6 tur chdi khi€u nai cila Khach hang hay khéng.
25.2 If the Client has been notified in advance either by Trading Platform internal mail or by
some other means of communication about routine maintenance being carried out on
the Server, complaints made in regard to any unexecuted Instructions which are given
during such a maintenance period, shall not be entertained. The fact that the Client has
not received a notice shall not constitute a reason to lodge a complaint.
ISR R R 55 as B0 4T 43P I8 I 52 5~ & A BRI AR BRCFA 7 S sl an &, Wiz 4 A
TEATRPAT I FE /R 037, — MR T323H . 2 7 AR USR8 S 5 SN 2 et # VR i) 1
LB
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Coéng ty khéng chap nhan nhirng khiéu nai lién quan dén Chi lénh chua khép dugc gui
trong giai doan bao tri, sau khi Cong ty da théng bao trudc cho Khach hang qua Thu ndi
b6 trén Nén tang giao dich hodc thu thdng bao bao tri thudng quy khac trén May cha.
Viéc Khach hang chua nhan dugc thong bdo khdng cau thanh ly do guri khi€u nai.

25.3 Complaints in regard to a Transaction or Order execution based on the difference in the
prices for the Contract for Difference in the Trading Platform and for the underlying asset
of the Contract for Difference shall not be entertained.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Cong ty khong chap nhan nhirng khiéu nai lién quan dén Giao dich hodc khép Lénh dua
trén chénh léch gia déi véi Hgp dong chénh Iéch trong Nén tang giao dich va déi vdi tai
san co sé trong Hop dong chénh léch.

25.4 Complaints in regard to time of Order execution notwithstanding the amount of time the
Company needed to execute the Order as well as the time when the Server Log-File
recorded Order execution are not accepted, unless the Order placed in the queue has not
been executed as provided under the Operative Agreements.

R LSRR PAT I (R HR HE BOBER,  TO IR R AT SE S48 I s I 1] DA S I 5545 H 3850
SR A K SEFR R PAT I (A0, BIAN T DAAZ B, BRARFRAE AS o 1 5K 324878 R IL G Rbh W0
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Cong ty khong chdp nhan nhirng khiéu nai lién quan dén thai gian khdp Lénh, bao gom
thai gian Cong ty can dé Khdp 1énh, cling nhu thoi diém khép LEnh dugc ghi nhan trong
Tép nhat ky ciia May chu, trir khi Cong ty khong khép Lénh trong hang dgi nhu quy dinh
trong Hgp déng hoat dong.

25.5 No Client complaints shall be accepted in regard to the financial results of the deals made

using temporary excess Free Margin on the Trading Account gained as a result of a
profitable position (cancelled by the Company afterwards) opened at an Error Quote
(Spike) or at a Quote received as a result of a Manifest Error. The Company will not be
liable to the Client for any loss (including any incidental, indirect or consequential loss)
the Client may suffer or incur as a result of or in connection with any Manifest Error
(including any Manifest Error by the Company).
K75 PRS2 2 M i e AT RT T ORAE e EAT IO 2SS & DIFE R IR AR A (ORI I, Bld% iR
A YRR IR 2 TSRS I 55 2R ST I BOF— A P32 2. X T UIRMR (B4
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R L WEER, AMCRUHABALAT = SO K RS I 2E 5, BRI ANIG & A Rt . TR AR LA 5 2 0, W IR e & T MR Je it A RS, JFa s
HuF SRS I 55 L

Audoumnandss: TsavswimsmsansSnduaznandnsiiiianesaduy mnﬁm‘mmﬁuﬁuizﬁuzjq anmsaradou i lainaauih TaanundseiiAndeseinasudu
uazwaAUsnwen1siulasdasniniu uas limunzdmsutinamuueau Aeusiilugsnssusenan

Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Cong ty khong chap nhan nhirng khiéu nai cia Khach hang vé két qua tai chinh ctia cac
giao dich do Khach hang thuc hién bang cach tam thai vugt qua Tién ky quy kha dung
trén Tai khodn giao dich thu dugc do Iénh giao dich sinh |Gi (bi Céng ty hdy bo sau dd)
ma tai mirc Bao gia 16i (Sai Iéch gia I6n); hodc tai mdc Bao gia nhan dugc do Loi ré rang.
Cong ty khéng chiu trach nhiém phap ly trudc Khach hang doi véi moi tén that (bao gém
ca tén that ngau nhién, gian tiép hoac phat sinh) ma Khach hang c6 thé phai chiu hoac
phat sinh do hodc lién quan dén bat ky L6i rd rang nao (bao gém ca Lbi rd rang cla Cong
ty).

25.6 Inregard to all Disputes any references by the Client to the Quotes of other companies or
information systems shall not be taken into account.

PR FUL % AR A m 8UE B ARG RIR O 5 R A T &

Tunseldoinmimun fsddwesnniiiaauenmuswisumaesuutoyadug aligautnihidsah
Trong moi trudng

hgp Tranh chap, Cong ty khong xét dén nhirng dan chiéu clia Khach hang t&i Bao gia cda
cac cong ty hoac hé théng théng tin khac.

25.7 The Client acknowledges that he/she shall not be able to manage the position while the
Dispute in regard to this position is being considered and no complaints in regard to that
matter are accepted.

BT R, A SRR RS UORRIN, Al /i ToVEE B G, H S SRS
Ko —BEA T 32 HL

andnsunhuhawes lidihsndamsamusnsideivhmAnduaiuslogewhmsisaihuadoivimam
Aunselsinanacgnufias

Khach hang xac nhan rang Khach hang khéng thé quan ly 1énh giao dich trong khi Céng
ty dang xem xét Tranh chap lién quan dén |énh giao dich d6 va Cong ty sé khong chap
nhan khiéu nai lién quan dén van dé do.

25.8 The Client acknowledges that the Company has no obligation to notify him/her that the

Dispute has been resolved and the position has been reopened and the Client shall be
responsible for all the risks in this respect.

FPAEWN, EFYERIRRECERECN, AFBA XSFEME, B M SR
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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andnsuvuhuion bifmenninlummideiandwhuhdeinm §suimmd louduasimaDaadmelm
uazanEndessuRnTauA A pivne Tunseilil
Khach hang xac nhan rang Céng ty khéng cé nghia vu thdng bao cho Khach hang vé viéc
Tranh chap da dugc gidi quyét xong va Iénh giao dich d&d md lai. Khach hang tu chiu trach
nhiém doi v&i moi rdi ro lién quan.

25.9 Once the Dispute has been resolved the Company has the right to trigger the stop loss or
take profit in the chronological order in which they would have been triggered if the stop
out had not been executed.

— B A BRI, A R AU HR AR BT 58 ST e AR 8 fid R 1 B R Ak % 1 45 Bk o
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Sau khi gidi quyét Tranh chap, Céng ty c6 quyén kich hoat Iénh cat 16 hoac chét 1oi theo
trinh tu thoi gian kich hoat néu Iénh cat 16 chua dugc khap.

25.10 The Company has the right to void any Transaction if the corresponding hedge trade has
been cancelled by a liquidity provider.

AR P PESR BERTHUE T AR R EE S, A R A BRI 5
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Cong ty ¢6 quyén vd hiéu héa Giao dich bat ky néu nha cung cap dich vu thanh khoan
chua huy giao dich bdo toan rdi ro tuong rng.

26. RISK ACKNOWLEDGEMENT ANDDISCLOSURE

RN\ S &
AAsUVEIRA S AINA MR
THONG BAO VA XAC NHAN RUI RO

26.1 The Company discloses and the Client acknowledges that he/she runs a great risk of
incurring losses and damages as a result of the purchase and/or sale of any financial
instrument and accepts that he/she is willing to undertake this risk.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Céng ty thong bao va Khach hang xac nhan rang Khach hang cé nhiéu nguy co thua 16 va
tén that khi mua va/hoac ban bat ky céng cu tai chinh nao. Khach hang déng y rang
Khach hang san long chdp nhan rdi ro dé.

27. TRADINGBENEFITS
L&

wavse luait lumsmsn
LOT NHUAN GIAO DICH

27.1 In the event where the Client agrees to participate in a bonus scheme, and/or other
promotion, and/or contest which offers a trading benefit (hereinafter the “Trading
Benefit Scheme”), the following terms and conditions shall apply:

WIS 2 R 5 AR 3 R RS G B A SR BE TR LA 22 Sl
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Trong trudng hgp Khach hang déng y tham gia chuong trinh tién thudng va/hoac
chuong trinh khuyén mai va/hoac
cudc thi cung cap lgi nhuan giao dich (sau day goi la “Chuong trinh lgi nhuan giao dich”),
Khach hang phai tuan thd cac diéu khoan va diéu kién dudi day:

(@) The Client shall not be entitled to participate in more than one Trading Benefit Scheme at
the same time, unless otherwise explicitly provided in the applicable terms and
conditions of the Trading Benefit Scheme.
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Khach hang khéng dugc phép tham gia nhiéu Chuang trinh Igi nhuan giao dich cung ldc,
trir khi dugc quy dinh rd rang trong cac diéu khoan va diéu kién ap dung trong Chuong
trinh Igi nhuan giao dich.

(b) The Company shall not be liable for any margin call or losses that the Client may suffer,
including but not limited to losses due to stop-out level, if the trading benefit is
withdrawn for any reason pursuant to the applicable terms and conditions of the Trading
Benefit Scheme.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Coéng ty khéng phai chiju trach nhiém phap ly khi Khach hang bi canh bo tién ky quy hay
thua 16, bao gdm nhung khéng gidi han & trudng hgp 16 do mirc cat 16, néu Cong ty thu
hoi lgi nhuan giao dich vi bat ky ly do nao theo cac diéu khoan va diéu kién ap dung trong
Chuong trinh [gi nhuan giao dich.

(c) The Company reserves the right, as it in its sole discretion deems fit, to alter, amend,
suspend, cancel or terminate the Trading Benefit Scheme, or any aspect of it, at any time
and without any prior notice. Under no circumstances shall the Company be liable for any
consequences of any alteration, amendment, suspension, cancelation or termination of
the Trading Benefit Scheme.
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Cong ty c6 quyén stra, diéu chinh, tam ngirng, hdy hoac cham ddt Chuong trinh lgi nhuan
giao dich hoac bat ky khia canh nao trong Chuong trinh nay, tuy theo quyét dinh cla
Cong ty, vao bat ky thai diém nao ma khéng phai giri théng bao trudc, néu Cong ty thay
phu hop. DU trong bat ky hoan canh nao, Cong ty cling khong phai chiu trach nhiém déi
vGi nhirng hau qua phat sinh do viéc stra, diéu chinh, tam nglrng, hly hodc cham dut
Chuong trinh Igi nhuan giao dich do6.

(d) Anyindication or suspicion of fraud, manipulation, cash-back or bonus or swap arbitrage,
or other forms of

deceitful or fraudulent activity in the Client’s Trading Account(s) with the Company or
otherwise related or connected to the Trading Benefit Scheme shall nullify any and all
transactions executed and/or profits or losses garnered therein.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Cong ty c6 quyén huy bat ky va tat ca cac giao dich da thuc hién va/hoac Igi nhuan thu
dugc hodc 16 phai chiu, néu Cong ty thdy dau hiéu hay nghi ngd Khach hang cé hoat
dong gian lan, thao ting, kiém 1&i chénh léch tir phi qua dém hay tién thudng hodc hoan
tién va/hoac thuc hién bat ky hinh vi giao dich gian 1an hoac Itra ddo nao khac trén mét
hodc nhiéu tai khoan clia Khach hang véi Céng ty hoac lién quan hay méc ndi dén
Chuong trinh [gi nhuan giao dich.

(e) The Company reserves the right, at its sole discretion, to disqualify any person from any
Trading Benefit Scheme if the Company suspects a misuse or attempt to misuse a

Trading Benefit Scheme, or breaches the Operative Agreements and/or any of the
Company’s business terms and/or the terms and conditions of the Trading Benefit

Scheme and to nullify any and all transactions carried, cancel all orders and annul and/or
withdraw all profits of such Client. In these circumstances, the Company shall not be
liable for any consequences of the trading benefit cancellation. i 5 2 5 PR EEAE AT A~ A\l H
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Cong ty ¢6 quyén hady tu cach bat ky ca nhan nao khoi Chuong trinh Igi nhuan giao dich,
tuy theo quyét dinh ciia minh néu Cong ty nghi ngd ca nhan dé lam dung hoac tim cach
lam dung Chuong trinh Igi nhuan giao dich hoac vi pham Hgp dong nay va/hoac bat ky
Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.

Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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diéu khodn kinh doanh nao clia Céng ty va/hodc diéu khoan va diéu kién ctia Chuong
trinh Igi nhuan giao dich. Cong ty cling c6 quyén huly bat ky va tat ca cac giao dich da
thuc hién, hily moi Iénh va hdy va/hodc rat toan bd lgi nhuan cta Khach hang. Trong
nhirng trudng hop nay, Céng ty khdng chiju trach nhiém phap ly trudc bat ky hau qua nao
phat sinh sau khi hily Igi nhuan giao dich.

(f)  Inthe event of Dispute, this shall be resolved in accordance with the Dispute Resolution
Procedure set out herein.
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Trong trudng hgp cé tranh chap, Cong ty sé gidi quyét tranh chap dé theo Quy trinh giai
quyét tranh chap quy dinh trong Hgp déng nay.

(g) Notwithstanding the translated language of the terms and conditions of a Trading
Benefit Scheme, the English wording shall be the prevailing version in the event of any
discrepancy between the languages.
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Bat ké cac diéu khoan va diéu kién trong Chuong trinh Igi nhuan giao dich dugc dich
sang ngon ngi nao, phién ban tiéng Anh sé dugc uu tién ap dung trong trudng hop cé
sai léch gilra hai ngbn ngr.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat dong giao dich ngoai héi va cac san phdm c6 don bay khac tiém &n nhiéu rai ro va khéng phai nha dau tu nao
cling phu hop véi hoat dong nay.
Trudc khi tién hanh bat ky giao dich nao nhu vay, ban cadn ndm rd nhirng rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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