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1.1 Merchant Information /7 /' {7 2. /@oyas udn/Théng tin don vi chdp nhan thanh todn
Merchant Name: KOHLE Capital Markets Limited

Merchant Country: Republic of Mauritius

Merchant Address: The Cyberati Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40 Cybercity,
Ebene 72201, Republic of Mauritius.

i 4 %K. KOHLE Capital Markets Limited

TR BER LA

i Hibik:  The Cyberati Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40 Cybercity, Ebene
72201, Republic of Mauritius.

Fo¥udn: KOHLE Capital Markets Limited

UTanAY 095 1UAN: AN515USgN03 T A

ﬁag’%’wuﬁﬂ: The Cyberati Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40 Cybercity, Ebene
72201, Republic of Mauritius.

Tén donvi chip nhan thanh todn: KOHLE Capital Markets Limited

Quéc gia cta don vi chdp nhan thanh todn: Cong hda Mauritius

Dia chi clia don vi ch3dp nhan thanh todn: The Cyberati Lounge, Ground Floor, The Catalyst, Silicon
Avenue, 40 Cybercity, Ebene 72201, Republic of Mauritius.



1.2 Transaction Currency /28 5 5% i /analuii (4 Tunsvingsnssu /Don vi tign té giao dich
Transaction Currency: US Dollar (USD $)

All transactions are processed in US Dollars. If your payment card is denominated in a different
currency, your card issuer may apply a currency conversion fee. The exact amount will be
displayed on the payment page before you confirm the transaction.

Lok 3KJt (USD$)
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Pon vj tién té giao dich: D6 la My (USD $)

Tat ca cac giao dich dwoc xr ly bang D6 la My. N&u thé thanh toan clia ban dugc dinh gia bang
mot loai tién té khac, t6 chirc phat hanh thé cé thé ap dung phi chuyén déi tién té. S8 tién chinh
xac s& dugc hién thj trén trang thanh toan trudc khi ban xac nhan giao dich.

1.3 Refund and Withdrawal Policy /3B 52 ILECH /ulovnansfiuRuuazmsnouidu/Chinh sach
hodn tién va rat tién

KCM Trade provides digital trading services (CFDs) and does not involve the delivery of any
physical goods. Deposits do not constitute the purchase of any physical goods or services, and
therefore the return or refund policy for physical goods does not apply. Clients may withdraw
unused funds in accordance with Clause 8 of the Client Agreement and related withdrawal rules.
Digital services commence immediately upon account activation, and clients acknowledge that
the "cooling-off period" for physical goods does not apply.

(a)Source of Funds:The Company does not accept payments from third parties. All deposits must
originate from an account or payment card held in the sole name of the Client.

(b) Original Source Principle: To comply with Anti-Money Laundering (AML) regulations and card
scheme rules (including Visa rules), all withdrawals and refunds shall be processed back to the
exact same source and payment method used for the initial deposit, up to the initial deposited
amount.

(c) Any profits or amounts exceeding the cumulative card deposits may be withdrawn via other
approved methods, provided the destination account is in the Client's name.
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KCM Trade cung cdp dich vu giao dich k§ thuat s6 (CFD) va khéng lién quan dén viéc giao nhan
b4t ky hang hda vat chat nao. Viéc nap tién khdng cau thanh viéc mua bat ky hang hda hodc dich
vu vat chat ndo, do d6 chinh sach tra lai hodc hoan tién ddi véi hang hda vat chat khéng duoc dp
dung. Khach hang cé thé rat s6 tién chua st dung theo Diéu 8 clia Thoa thuin khach hang va cac
quy tac rat tién lién quan. Dich vu ky thuat s& bat dau ngay khi tai khoan dwoc kich hoat va khach
hang xac nhan rang "thdi gian cAn nhac" d6i véi hang hoéa vat chat khéng duoc ap dung.

(a) Ngudn tién: Céng ty khdng chdp nhan thanh todn tir bén thi ba. Tat cd cdc khodn nap tién
phai xuat phat tir tai khoan hodc thé thanh todn dirng tén duy nhat clia Khach hang.

(b) Nguyén tdc hoan trd vé ngudn ban dau: D& tuan thu cac quy dinh vé phong chdéng rlra tién
(AML) va quy tic cla céc t& chirc thé (bao gdm quy tic Visa), tat cd cac khodan rut tién va hoan
tién phai dugc xr ly hoan trd vé ding ngudn va phuong thirc thanh todn d3 st dung cho khodn
nap tién ban dau, t6i da bang s6 tién d3 nap ban dau.

(c) Bat ky khodn loi nhuan hodc s6 tién vuwot qua téng sb tién nap qua thé cé thé duwoc rut thong
qua cac phuong thirc khac da dwoc phé duyét, vai diéu kién tai khoadn dich phai dirng tén Khach
hang.

1.4 . Chargeback and Payment Disputes Policy/ ¥ £ 5 {1 #& 4 i B K
/uwlpunonsiBunAntuuaznns ldudannsenseidn/Chinh sdch hoan tign va tranh chip thanh todan
1.4.1. Chargeback Prevention & Pre-Dispute Communication

The Client agrees to contact the Company's Customer Support team to resolve any issues or
queries regarding a deposit or transaction before raising a dispute or Chargeback with their card
issuing bank.

1.4.2. Consequences of Charge backs

If we receive, for any reason, a dispute, claim, and/or chargeback from your credit card issuer or
any other payment method you use, you acknowledge that we have the right to take any of the



following measures, depending on each case, and the duration of such measures shall be at the
Company's sole discretion:

(a) The Company reserves the right to close any or all of the Client's Open Positions at current
market prices without prior notice;

(b) Restrict deposits to your Trading Account using any payment method, even in cases of margin
alert(s);

(c) Restrict withdrawals from your Trading Account;

(d) Restrict the opening of new positions on the Trading Platform;

(e) We may immediately terminate the User Agreement without written notice.

1.4.3. Chargeback Fees and Administrative Costs

We reserve the right to seek reimbursement from you if we receive a chargeback from any credit
card issuer or with respect to any other payment method, for any reason. We may obtain such
reimbursement by charging your Trading Account, deducting amounts from future payments
owed to you, charging your credit card, or obtaining reimbursement from you by any other lawful
means. You agree that the Company shall exercise its rights under this Section 1.4.3 reasonably
and in order to, but not limited to, reduce its risk of further loss, protect its own interests should
it be alleged that the Trading Account was opened or funded by a third party and not the
cardholder himself or make sure that the required Maintenance Margin shall be met in the end
(should any money be finally removed from the Trading Account as a result of the chargeback).
1.4.4.Compliance with Card Scheme Rules

All Visa and MasterCard transactions processed through the Company are subject to the rules,
regulations, and chargeback guidelines set forth by Visa International and relevant payment
schemes. The Company has the right to take appropriate measures in accordance with this
Agreement and applicable laws in respect of payment fraud, card testing, or any violation of card
scheme regulations.

Card deposits shall not be used for money transmitter services, cash advances, or unauthorized
currency exchange. Attempting to deposit via card and immediately request a refund to a
different payment mechanism without genuine trading activity will be treated as suspicious
activity and reported under AML guidelines.
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1.4.1 Phong nglra hoan tién & Lién lac trwdc khi tranh chap

Khach hang dong y lién hé véi bd phan H6 tro Khach hang cla Cong ty dé giai quyét moi van dé
hodc thac méac lién quan dén khoan nap tién hodc giao dich trudc khi dwa ra tranh chap hodc yéu
ciu hoan tién véi ngan hang phat hanh thé cta minh.

1.4.2 H3u qua cla viéc hoan tién

Né&u ching téi nhan duwoc, vi bat ky Iy do gi, mot tranh chap, khiéu nai va/hodc yéu cau hoan tién
tlr t& chirc phat hanh thé tin dung cla ban hodc bat ky phuwong thirc thanh todn nao khac ma ban
sir dung, ban xac nhan rang ching t6i cé quyén thuc hién bat ky bién phap nao sau day, tly theo
tirng trudrng hop va thoi gian cla cac bién phap d6 do Cong ty toan quyén quyét dinh:

(a) Cong ty bao lvu quyén dong tat cd hodc mot phan cac Vi thé dang mé cla Khich hang theo
gia thi trudng hién tai ma khéng can théng bao trudc;

(b) Han ché& nap tién vao Tai khoadn Giao dich clia ban bang bat ky phuong thirc thanh todn nao,
ngay ca trong truorng hop c6 canh bao ky quy;

(c) Han ché rat tién tir Tai khodn Giao dich cla ban;

(d) Han ch& mé vi thé méi trén Nén tang Giao dich;

(e) Chang t6i cé thé chdm dit Thda thuan Ngudi dung ngay 1ap tic ma khodng can théng bao
bang van ban.

1.4.3 Phi hoan tién va Chi phi Hanh chinh

Chung t6i bao luu quy@n yéu cau bdi hoan tir ban néu ching téi nhan duwoc yéu cau hoan tién tir
bat ky t6 chirc phat hanh thé tin dung ndo hodc d6i vdi bat ky phwong thirc thanh toan nao khac,
vi bat ky Iy do gi. Ching t6i cé thé thu hoi khodn bdi hoan d6 bang cach tinh vao Tai khodn Giao
dich cla ban, khau trir tir cdc khodn thanh toan trong twong lai ma ching tdi no ban, tinh vao thé
tin dung clia ban hodc thu hoi tir ban bang bat ky phuong tién hop phap nao khac. Ban dong y
rang Cong ty sé& thyc hién cac quyén clia minh theo Diéu 1.4.3 ndy mdt cach hop ly va nham muc
dich, bao gdbm nhung khéng gidi han & viéc gidm rii ro ton that thém, bdo vé lgi ich cha chinh
minh trong truedng hop cé cdo budc rang Tai khoan Giao dich dwoc mé hodc cap von bdi bén thir
ba chit khéng phai chinh chl thé, hodc ddm bao rang Ky quy Duy tri can thiét cudi cung s& duoc
dap &ng (néu cb bat ky khodan tién ndo cudi cung bi rut khoi Tai khodn Giao dich do hau qua cla
viéc hoan tién).

1.4.4 Tuan th Quy tic cta T6 chirc Thé

Tat ca cac giao dich Visa va MasterCard duoc xt ly thdng qua Céng ty déu phai tudn theo cac quy
tac, quy dinh va huéng din hoan tién do Visa International va cac hé théng thanh todn lién quan
dat ra. Cong ty cd quyén thuc hién cac bién phap thich hgp theo Théa thuan nay va luat hién
hanh d6i véi gian 1an thanh toan, thr nghiém thé hodc bat ky hanh vi vi pham quy tac cla t6
chirc thé nao.

Nap tién qua thé khéng duoc sir dung cho dich vu chuyén tién, &rng tién mat hodc trao d6i ngoai
té trai phép. Viéc cd ging nap tién qua thé va ngay lap tirc yéu cau hoan tién sang mét co ché
thanh todn khac ma khong cé hoat déng giao dich thyc sy sé duoc coi la hoat dong dang ngo va



s& bi bao cdo theo hudng dan AML.

1.5. Payment Card Data Security/>Zf} K %# % 4 /anudaonsdvvasdoyatinstsziu/Bao mat
di¥ liéu thé thanh toan

The Company is committed to protecting the security of Client payment card data. In connection
with the transmission and processing of payment card details, the Company:

(a) Uses SSL/TLS encryption to protect payment card data during transmission;

(b) Complies with the Payment Card Industry Data Security Standard (PCI DSS);

(c) Supports 3D Secure authentication (Visa Secure / Mastercard Identity Check) to verify
cardholder identity where applicable;

(d) Stores payment card data in secure, access-controlled systems, with access restricted to
authorized personnel only;

(e) Does not store CVV/CVC codes in any system. Such data is used solely for real-time
authorization processing and is immediately destroyed upon completion of processing;

(f) Conducts regular security audits and vulnerability assessments to maintain the integrity of its
payment systems.
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Céng ty cam k&t bdo vé an toan dir liéu thé thanh todn cla Khach hang. Lién quan dén viéc
truyén va xtr ly théng tin chi tiét thé thanh todn, Cong ty:
(a) S& dung ma héa SSL/TLS dé bao vé dir liéu thé thanh todn trong qua trinh truyén;



(b) Tuan tha Tiéu chudn Bao mat D liéu Nganh Thé thanh toan (PCI DSS);

(c) HO tro xac thuc 3D Secure (Visa Secure / Mastercard Identity Check) dé xac minh danh tinh
cht thé trong trudng hop ap dung;

(d) Lwu trir di¥ liéu thé thanh toan trong cac hé théng an toan, cé kiém soat truy cap, vdi quyén
truy cap chi gidi han cho nhan vién duoc Oy quyén;

(e) Khoéng luu trir m3 CVV/CVC trong bat ky hé théng ndo. DIt liéu d6 chi dugc st dung cho qua
trinh x& ly Gy quyén theo thoi gian thyc va dugc tiéu hdy ngay sau khi xt ly xong;

(f) Thuc hién kiém toan bdo mat va danh gia 16 hong dinh ky dé duy tri tinh toan ven cla hé

théng thanh todn.

1.6. Restricted Regions/*Z [} [X /nfinnmiidndn/Khu vic han ché

The Company does not offer its services to residents of certain jurisdictions, including but not
limited to the USA, Canada, Japan, North Korea, Iran, Syria, and Sudan. The Company reserves
the right to update the list of Restricted Regions at any time without prior notice. It is the Client's
responsibility to ensure that their use of the Company's services complies with the laws and
regulations of their country of residence or location.

If you reside in Australia, please visit www.kcmtradeplus.com.au, operated by Kohle Capital
Markets Pty Limited (AFSL 489437).
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WIS JEAFAE KR, 515 www.kemtradeplus.com.au, %M Kohle Capital Markets
Pty Limited (AFSL 489437) i&’& .
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minantoduad Tuosalnsidy Tuse Ui www.kemtradeplus.com.au daghifiunslas Kohle Capital
Markets Pty Limited (AFSL 489437)

Céng ty khéng cung cdp dich vu cho cv dan cla mét s6 khu vuc tai phdn nhat dinh, bao gdm
nhung khdng gidi han & Hoa Ky, Canada, Nhat Ban, Triéu Tién, Iran, Syria va Sudan. Céng ty bao
Iwu quy@n cap nhat danh sach cac Khu vire Han ché bat ky luc nao ma khéng can théng béo trudc.
Khach hang cé trach nhiém dam bao rang viéc st dung dich vu clia Cong ty tuan thu luat phap va

quy dinh cta quéc gia cu trd hodc dia diém cda minh.

N&u ban cu trd tai Uc, vui long truy cap www.kemtradeplus.com.au, dugc van hanh bai Kohle
Capital Markets Pty Limited (AFSL 489437).

1.7. Delivery Policy/3Z AU /uluunonnsimas/Chinh sach giao hang

The Company provides digital trading services (CFDs) and does not provide physical delivery of
the underlying asset of any Instrument. Profit or loss in the Currency of the Trading Account is
deposited in/withdrawn from the Trading Account once the Transaction is closed. Platform access


https://www.kcmtradeplus.com.au/
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is granted immediately upon account activation and deposit.
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Cong ty cung cip dich vu giao dich k§ thuit s& (CFD) va khéng cung cap viéc giao nhan vat chat
d®i véi tai san co s& cla bat ky Cong cu nao. Loi nhudn hodc thua 16 bang Don vi tién té cha Tai
khoan Giao dich s& dwgc ghi c6 vao/ghi ng tir Tai khoan Giao dich sau khi Giao dich dugc déng.
Quyén truy cap nén tang dwoc cap ngay khi tai khodn dugc kich hoat va nap tién.

1.8. Customer Service Contact/% ]l 45 Bk & 5 2\/gosmemstiasiornuudnnsgn@i/Thong tin
lién hé dich vy khach hang

Website: https://www.kcmtrade.com/about/contact
International Hotline: +230 5297 0961
Email Support: CS@kcmtrade.com

Pk https://www.kcmtrade.com/about/contact
[ prfzk: +2305297 0961
HT-HE: cS@kemtrade.com

Sl https://www.kemtrade.com/about/contact
anumuszningdsuva: +230 5297 0961
dua:; CS@kecmtrade.com

Trang web: https://www.kcmtrade.com/about/contact
Pudng day ndng qudc té: +230 5297 0961
Email: CS@kcmtrade.com
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