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1.1 Merchant Information /商户信息/ขอ้มูลรำ้นคำ้/Thông tin đơn vị chấp nhận thanh toán 

Merchant Name: KOHLE Capital Markets Limited 

Merchant Country: Republic of Mauritius 

Merchant Address: The Cyberati Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40 Cybercity, 

Ebene 72201, Republic of Mauritius. 

 

商户名称： KOHLE Capital Markets Limited 

商户所在国： 毛里求斯共和国 

商户地址： The Cyberati Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40 Cybercity, Ebene 

72201, Republic of Mauritius. 

 

ชื่อรำ้นคำ้: KOHLE Capital Markets Limited 

ประเทศของรำ้นคำ้: สำธำรณรฐัมอรเิชยีส 

ที่อยู่รำ้นคำ้: The Cyberati Lounge, Ground Floor, The Catalyst, Silicon Avenue, 40 Cybercity, Ebene 

72201, Republic of Mauritius. 

 

Tên đơn vị chấp nhận thanh toán: KOHLE Capital Markets Limited 

Quốc gia của đơn vị chấp nhận thanh toán: Cộng hòa Mauritius 

Địa chỉ của đơn vị chấp nhận thanh toán: The Cyberati Lounge, Ground Floor, The Catalyst, Silicon 

Avenue, 40 Cybercity, Ebene 72201, Republic of Mauritius. 



 

 

1.2 Transaction Currency /交易货币/สกุลเงนิที่ใชใ้นกำรท ำธุรกรรม /Đơn vị tiền tệ giao dịch 

Transaction Currency: US Dollar (USD $) 

All transactions are processed in US Dollars. If your payment card is denominated in a different 

currency, your card issuer may apply a currency conversion fee. The exact amount will be 

displayed on the payment page before you confirm the transaction. 

交易货币： 美元 (USD $) 

所有交易均以美元处理。如果您的支付卡以其他货币计价，您的发卡机构可能会收取货币转

换费。在您确认交易前，支付页面将显示精确金额。 

สกุลเงนิที่ใชใ้นกำรท ำธุรกรรม: ดอลลำรส์หรฐั (USD $) 

ธุรกรรมทัง้หมดจะด ำเนินกำรเป็นดอลลำรส์หรฐั หำกบตัรช ำระเงนิของคุณใชส้กุลเงนิอ่ืน 

ผูอ้อกบตัรอำจเรยีกเก็บค่ำธรรมเนียมกำรแปลงสกุลเงนิ 

จ ำนวนที่แน่นอนจะแสดงบนหน้ำช ำระเงนิก่อนทีคุ่ณจะยนืยนัธุรกรรม 

Đơn vị tiền tệ giao dịch: Đô la Mỹ (USD $) 

Tất cả các giao dịch được xử lý bằng Đô la Mỹ. Nếu thẻ thanh toán của bạn được định giá bằng 

một loại tiền tệ khác, tổ chức phát hành thẻ có thể áp dụng phí chuyển đổi tiền tệ. Số tiền chính 

xác sẽ được hiển thị trên trang thanh toán trước khi bạn xác nhận giao dịch. 

 

1.3 Refund and Withdrawal Policy /退款与提现政策/นโยบำยกำรคืนเงนิและกำรถอนเงนิ/Chính sách 

hoàn tiền và rút tiền 

KCM Trade provides digital trading services (CFDs) and does not involve the delivery of any 

physical goods. Deposits do not constitute the purchase of any physical goods or services, and 

therefore the return or refund policy for physical goods does not apply. Clients may withdraw 

unused funds in accordance with Clause 8 of the Client Agreement and related withdrawal rules. 

Digital services commence immediately upon account activation, and clients acknowledge that 

the "cooling-off period" for physical goods does not apply. 

(a)Source of Funds:The Company does not accept payments from third parties. All deposits must 

originate from an account or payment card held in the sole name of the Client. 

(b) Original Source Principle: To comply with Anti-Money Laundering (AML) regulations and card 

scheme rules (including Visa rules), all withdrawals and refunds shall be processed back to the 

exact same source and payment method used for the initial deposit, up to the initial deposited 

amount. 

(c) Any profits or amounts exceeding the cumulative card deposits may be withdrawn via other 

approved methods, provided the destination account is in the Client's name. 

KCM Trade 提供的是差价合约（CFD）数字交易服务，不涉及任何实物商品的交付。客户入

金不构成购买任何实物商品或服务的行为，因此不适用实物商品的退货或退款政策。客户可

依据《客户协议》第 8 条及相关出金规则，申请提取其账户中未使用的资金。数字服务在

账户激活时即已开始提供，客户确认不适用实物商品的“冷静期”取消权。 

(a) 资金来源： 公司不接受任何第三方付款，所有充值资金必须来自以客户本人单名开立

的账户或支付卡。 

(b) 原路返回原则： 为符合反洗钱法规及卡组织规则（包括 Visa 规则），所有提现与退款

必须优先原路退回到初始充值时所使用的相同付款源及支付渠道，上限为初始充值金额。 



(c) 任何超过累计刷卡充值金额的利润或剩余资金，可通过公司批准的其他方式提现，前提

是目标账户必须为客户本人名下账户。 

 

KCM Trade ใหบ้รกิำรซือ้ขำยดจิทิลั (CFD) และไม่เก่ียวขอ้งกบักำรส่งมอบสินคำ้จรงิใดๆ 

กำรฝำกเงนิไม่ถือเป็นกำรซือ้สินคำ้หรอืบรกิำรจรงิ 

ดงัน้ันนโยบำยกำรคืนสินคำ้หรอืคืนเงนิส ำหรบัสินคำ้จรงิจงึไม่น ำมำใช ้

ลูกคำ้สำมำรถถอนเงนิที่ยงัไม่ไดใ้ชต้ำมขอ้ 8 ของขอ้ตกลงลูกคำ้และกฎกำรถอนเงนิที่เก่ียวขอ้ง 

บรกิำรดิจทิลัจะเร ิม่ใหบ้รกิำรทนัทเีมื่อเปิดใชง้ำนบญัช ี และลูกคำ้ยอมรบัว่ำ "ระยะเวลำผ่อนผนั" 

ส ำหรบัสินคำ้จรงิไม่น ำมำใช ้

(a) แหล่งที่มำของเงนิทุน: บรษิัทไม่รบัช ำระเงนิจำกบุคคลที่สำม 

กำรฝำกเงนิทัง้หมดตอ้งมำจำกบญัชหีรอืบตัรช ำระเงนิที่เปิดในชื่อของลูกคำ้แต่เพยีงผูเ้ดียว 

(b) หลกักำรส่งคืนตน้ทำง: เพื่อใหเ้ป็นไปตำมกฎระเบยีบป้องกนักำรฟอกเงนิ (AML) และกฎของเครอืข่ำยบตัร 

(รวมถึงกฎของ Visa) 

กำรถอนเงนิและกำรคืนเงนิทัง้หมดจะตอ้งด ำเนินกำรส่งคืนไปยงัแหล่งที่มำและช่องทำงกำรช ำระเงนิเดิมที่ใชใ้น

กำรฝำกเงนิคร ัง้แรก ไม่เกินจ ำนวนเงนิที่ฝำกคร ัง้แรก 

(c) ก ำไรหรอืจ ำนวนเงนิที่เกินกว่ำยอดฝำกสะสมผ่ำนบตัรสำมำรถถอนไดผ้่ำนวิธกีำรอ่ืนที่ไดร้บัอนุมตั ิ

โดยมเีงื่อนไขว่ำบญัชปีลำยทำงตอ้งเป็นชื่อของลูกคำ้ 

 

KCM Trade cung cấp dịch vụ giao dịch kỹ thuật số (CFD) và không liên quan đến việc giao nhận 

bất kỳ hàng hóa vật chất nào. Việc nạp tiền không cấu thành việc mua bất kỳ hàng hóa hoặc dịch 

vụ vật chất nào, do đó chính sách trả lại hoặc hoàn tiền đối với hàng hóa vật chất không được áp 

dụng. Khách hàng có thể rút số tiền chưa sử dụng theo Điều 8 của Thỏa thuận khách hàng và các 

quy tắc rút tiền liên quan. Dịch vụ kỹ thuật số bắt đầu ngay khi tài khoản được kích hoạt và khách 

hàng xác nhận rằng "thời gian cân nhắc" đối với hàng hóa vật chất không được áp dụng. 

(a) Nguồn tiền: Công ty không chấp nhận thanh toán từ bên thứ ba. Tất cả các khoản nạp tiền 

phải xuất phát từ tài khoản hoặc thẻ thanh toán đứng tên duy nhất của Khách hàng. 

(b) Nguyên tắc hoàn trả về nguồn ban đầu: Để tuân thủ các quy định về phòng chống rửa tiền 

(AML) và quy tắc của các tổ chức thẻ (bao gồm quy tắc Visa), tất cả các khoản rút tiền và hoàn 

tiền phải được xử lý hoàn trả về đúng nguồn và phương thức thanh toán đã sử dụng cho khoản 

nạp tiền ban đầu, tối đa bằng số tiền đã nạp ban đầu. 

(c) Bất kỳ khoản lợi nhuận hoặc số tiền vượt quá tổng số tiền nạp qua thẻ có thể được rút thông 

qua các phương thức khác đã được phê duyệt, với điều kiện tài khoản đích phải đứng tên Khách 

hàng. 

 

 

1.4 、 Chargeback and Payment Disputes Policy/ 拒 付 与 付 款 争 议 政 策

/นโยบำยกำรเรยีกคืนเงนิและกำรโตแ้ยง้กำรช ำระเงนิ/Chính sách hoàn tiền và tranh chấp thanh toán 

1.4.1. Chargeback Prevention & Pre-Dispute Communication 

The Client agrees to contact the Company's Customer Support team to resolve any issues or 

queries regarding a deposit or transaction before raising a dispute or Chargeback with their card 

issuing bank. 

1.4.2. Consequences of Charge backs 

If we receive, for any reason, a dispute, claim, and/or chargeback from your credit card issuer or 

any other payment method you use, you acknowledge that we have the right to take any of the 



following measures, depending on each case, and the duration of such measures shall be at the 

Company's sole discretion: 

(a) The Company reserves the right to close any or all of the Client's Open Positions at current 

market prices without prior notice; 

(b) Restrict deposits to your Trading Account using any payment method, even in cases of margin 

alert(s); 

(c) Restrict withdrawals from your Trading Account; 

(d) Restrict the opening of new positions on the Trading Platform; 

(e) We may immediately terminate the User Agreement without written notice. 

1.4.3. Chargeback Fees and Administrative Costs 

We reserve the right to seek reimbursement from you if we receive a chargeback from any credit 

card issuer or with respect to any other payment method, for any reason. We may obtain such 

reimbursement by charging your Trading Account, deducting amounts from future payments 

owed to you, charging your credit card, or obtaining reimbursement from you by any other lawful 

means. You agree that the Company shall exercise its rights under this Section 1.4.3 reasonably 

and in order to, but not limited to, reduce its risk of further loss, protect its own interests should 

it be alleged that the Trading Account was opened or funded by a third party and not the 

cardholder himself or make sure that the required Maintenance Margin shall be met in the end 

(should any money be finally removed from the Trading Account as a result of the chargeback). 

1.4.4.Compliance with Card Scheme Rules 

All Visa and MasterCard transactions processed through the Company are subject to the rules, 

regulations, and chargeback guidelines set forth by Visa International and relevant payment 

schemes. The Company has the right to take appropriate measures in accordance with this 

Agreement and applicable laws in respect of payment fraud, card testing, or any violation of card 

scheme regulations. 

Card deposits shall not be used for money transmitter services, cash advances, or unauthorized 

currency exchange. Attempting to deposit via card and immediately request a refund to a 

different payment mechanism without genuine trading activity will be treated as suspicious 

activity and reported under AML guidelines. 

 

1.4.1 拒付预防与前置沟通 

客户同意在就充值或交易向其发卡银行提出争议或拒付前，优先联系公司客服团队解决任何

争议或疑问。 

1.4.2 拒付后果 

如果我们因任何原因收到来自您的信用卡发卡机构或您使用的任何其他支付方式的争议、索

赔和/或拒付，您确认我们有权根据具体情况采取以下任何措施，且采取措施的持续时间由

公司自行决定： 

(a)公司保留在不事先通知的情况下，按当前市场价格平仓客户所有或部分持仓头寸的权利； 

(b)限制使用任何支付方式向您的交易账户存款，即使在保证金警报的情况下； 

(c)限制从您的交易账户请求提款； 

(d)限制在交易平台上开立新仓位； 

(e)我们可以立即终止用户协议，无需书面通知。 

1.4.3 拒付处理费及行政成本 

如果我们因任何原因收到来自任何信用卡发卡机构或就任何其他支付方式的拒付，我们保留



向您寻求补偿的权利。我们可以通过从您的交易账户中扣款、从未来应支付给您的款项中扣

除、向您的信用卡收费或通过任何其他合法方式向您寻求补偿。您同意公司应合理行使本第 

1.4.3 条下的权利，以（但不限于）降低其进一步损失的风险、在有人声称交易账户是由第

三方而非持卡人本人开立或出资时保护自身利益，或确保最终满足所需的维持保证金（如果

因拒付导致任何资金最终从交易账户中被移除） 

1.4.4 遵守卡组织规则 

通过公司处理的所有 Visa 和 MasterCard 交易均受 Visa 国际组织及相关支付体系制定的

规则、监管要求及拒付指南约束。公司有权依据本协议及适用法律，就支付欺诈、刷卡测试

或任何违反卡组织规则的行为采取相应措施。 

卡充值不得用于资金传输服务、套现或未经授权的货币兑换。在没有真实交易活动的情况下

尝试通过卡充值并立即要求退款至其他支付渠道的行为，将被视为可疑活动，并根据反洗钱

指南进行上报。 

 

1.4.1 กำรป้องกนักำรเรยีกคืนเงนิและกำรส่ือสำรก่อนเกิดขอ้พพิำท 

ลูกคำ้ตกลงทีจ่ะติดต่อทมีสนับสนุนลูกคำ้ของบรษิัทเพื่อแกไ้ขปัญหำหรอืขอ้สงสยัใดๆ 

เก่ียวกบักำรฝำกเงนิหรอืธุรกรรม ก่อนที่จะยื่นขอ้พพิำทหรอืเรยีกคืนเงนิกบัธนำคำรผูอ้อกบตัรของตน 

1.4.2 ผลของกำรเรยีกคืนเงนิ 

หำกเรำไดร้บัขอ้พพิำท ขอ้เรยีกรอ้ง 

และ/หรอืกำรเรยีกคืนเงนิจำกผูอ้อกบตัรเครดิตของคุณหรอืวิธกีำรช ำระเงนิอ่ืนใดทีคุ่ณใช ้ ดว้ยเหตุผลใดก็ตำม 

คุณรบัทรำบว่ำเรำมสิีทธิด์ ำเนินมำตรกำรใดๆ ดงัต่อไปน้ี ตำมแต่ละกรณี 

และระยะเวลำของมำตรกำรดงักล่ำวขึน้อยู่กบัดุลพนิิจของบรษิัทแต่เพยีงผูเ้ดียว: 

(a) 

บรษิัทขอสงวนสิทธิใ์นกำรปิดสถำนะที่เปิดอยู่ทัง้หมดหรอืบำงส่วนของลูกคำ้ในรำคำตลำดปัจจบุนัโดยไม่ตอ้งแ

จง้ใหท้รำบล่วงหน้ำ 

(b) จ ำกดักำรฝำกเงนิเขำ้บญัชซีือ้ขำยของคุณโดยใชวิ้ธกีำรช ำระเงนิใดๆ 

แมใ้นกรณีที่มกีำรแจง้เตือนหลกัประกนั 

(c) จ ำกดักำรถอนเงนิจำกบญัชซีือ้ขำยของคุณ 

(d) จ ำกดักำรเปิดสถำนะใหม่บนแพลตฟอรม์ซือ้ขำย 

(e) เรำอำจยกเลิกขอ้ตกลงผูใ้ชท้นัทโีดยไม่ตอ้งแจง้เป็นลำยลกัษณ์อกัษร 

1.4.3 ค่ำธรรมเนียมกำรเรยีกคืนเงนิและค่ำใชจ้่ำยในกำรบรหิำร 

เรำขอสงวนสิทธิใ์นกำรเรยีกค่ำชดเชยจำกคุณ หำกเรำไดร้บักำรเรยีกคืนเงนิจำกผูอ้อกบตัรเครดติใดๆ 

หรอืเก่ียวกบัวิธกีำรช ำระเงนิอ่ืนใด ดว้ยเหตุผลใดก็ตำม 

เรำอำจไดร้บัค่ำชดเชยดงักล่ำวโดยกำรเรยีกเก็บจำกบญัชซีือ้ขำยของคุณ 

กำรหกัจำกจ ำนวนเงนิทีเ่รำจะตอ้งจ่ำยใหคุ้ณในอนำคต กำรเรยีกเก็บจำกบตัรเครดติของคุณ 

หรอืกำรไดร้บัค่ำชดเชยจำกคุณดว้ยวิธกีำรทำงกฎหมำยอ่ืนใด คุณตกลงว่ำบรษิทัจะใชสิ้ทธิภ์ำยใตข้อ้ 1.4.3 

น้ีอย่ำงสมเหตุสมผล และเพื่อวตัถุประสงคร์วมถึงแต่ไม่จ ำกดัเพยีงกำรลดควำมเส่ียงจำกกำรสูญเสียเพิ่มเติม 

กำรปกป้องผลประโยชน์ของตนเองในกรณีที่มกีำรกล่ำวอำ้งว่ำบญัชซีือ้ขำยถูกเปิดหรอืใหทุ้นโดยบุคคลที่สำม

แทนที่จะเป็นเจำ้ของบตัร 

หรอืเพื่อใหแ้น่ใจว่ำหลกัประกนักำรรกัษำสถำนะที่ก ำหนดจะไดร้บักำรปฏบิตัติำมในที่สุด (หำกมเีงนิใดๆ 

ถูกถอนออกจำกบญัชซีือ้ขำยในที่สุดอนัเป็นผลมำจำกกำรเรยีกคืนเงนิ) 

1.4.4 กำรปฏิบตัติำมกฎของเครอืข่ำยบตัร 

ธุรกรรม Visa และ MasterCard ทัง้หมดที่ด ำเนินกำรผ่ำนบรษิทัอยู่ภำยใตก้ฎ ระเบยีบ 

และแนวทำงกำรเรยีกคืนเงนิที่ก ำหนดโดย Visa International และระบบกำรช ำระเงนิที่เก่ียวขอ้ง 

บรษิัทมสิีทธิด์ ำเนินมำตรกำรที่เหมำะสมตำมขอ้ตกลงน้ีและกฎหมำยที่ใชบ้งัคบัเก่ียวกบักำรฉ้อโกงกำรช ำระเงนิ 



กำรทดสอบบตัร หรอืกำรละเมดิกฎของเครอืขำ่ยบตัรใดๆ 

กำรฝำกเงนิผ่ำนบตัรจะตอ้งไม่ถูกใชส้ ำหรบับรกิำรโอนเงนิ กำรเบกิเงนิสดล่วงหน้ำ 

หรอืกำรแลกเปล่ียนสกุลเงนิที่ไม่ไดร้บัอนุญำต 

กำรพยำยำมฝำกเงนิผ่ำนบตัรและขอคืนเงนิไปยงัช่องทำงกำรช ำระเงนิอ่ืนทนัทโีดยไม่มกิีจกรรมกำรซือ้ขำยจรงิ

จะถือเป็นกิจกรรมที่น่ำสงสยัและจะถูกรำยงำนภำยใตแ้นวทำง AML 

 

1.4.1 Phòng ngừa hoàn tiền & Liên lạc trước khi tranh chấp 

Khách hàng đồng ý liên hệ với bộ phận Hỗ trợ Khách hàng của Công ty để giải quyết mọi vấn đề 

hoặc thắc mắc liên quan đến khoản nạp tiền hoặc giao dịch trước khi đưa ra tranh chấp hoặc yêu 

cầu hoàn tiền với ngân hàng phát hành thẻ của mình. 

1.4.2 Hậu quả của việc hoàn tiền 

Nếu chúng tôi nhận được, vì bất kỳ lý do gì, một tranh chấp, khiếu nại và/hoặc yêu cầu hoàn tiền 

từ tổ chức phát hành thẻ tín dụng của bạn hoặc bất kỳ phương thức thanh toán nào khác mà bạn 

sử dụng, bạn xác nhận rằng chúng tôi có quyền thực hiện bất kỳ biện pháp nào sau đây, tùy theo 

từng trường hợp và thời gian của các biện pháp đó do Công ty toàn quyền quyết định: 

(a) Công ty bảo lưu quyền đóng tất cả hoặc một phần các Vị thế đang mở của Khách hàng theo 

giá thị trường hiện tại mà không cần thông báo trước; 

(b) Hạn chế nạp tiền vào Tài khoản Giao dịch của bạn bằng bất kỳ phương thức thanh toán nào, 

ngay cả trong trường hợp có cảnh báo ký quỹ; 

(c) Hạn chế rút tiền từ Tài khoản Giao dịch của bạn; 

(d) Hạn chế mở vị thế mới trên Nền tảng Giao dịch; 

(e) Chúng tôi có thể chấm dứt Thỏa thuận Người dùng ngay lập tức mà không cần thông báo 

bằng văn bản. 

1.4.3 Phí hoàn tiền và Chi phí Hành chính 

Chúng tôi bảo lưu quyền yêu cầu bồi hoàn từ bạn nếu chúng tôi nhận được yêu cầu hoàn tiền từ 

bất kỳ tổ chức phát hành thẻ tín dụng nào hoặc đối với bất kỳ phương thức thanh toán nào khác, 

vì bất kỳ lý do gì. Chúng tôi có thể thu hồi khoản bồi hoàn đó bằng cách tính vào Tài khoản Giao 

dịch của bạn, khấu trừ từ các khoản thanh toán trong tương lai mà chúng tôi nợ bạn, tính vào thẻ 

tín dụng của bạn hoặc thu hồi từ bạn bằng bất kỳ phương tiện hợp pháp nào khác. Bạn đồng ý 

rằng Công ty sẽ thực hiện các quyền của mình theo Điều 1.4.3 này một cách hợp lý và nhằm mục 

đích, bao gồm nhưng không giới hạn ở việc giảm rủi ro tổn thất thêm, bảo vệ lợi ích của chính 

mình trong trường hợp có cáo buộc rằng Tài khoản Giao dịch được mở hoặc cấp vốn bởi bên thứ 

ba chứ không phải chính chủ thẻ, hoặc đảm bảo rằng Ký quỹ Duy trì cần thiết cuối cùng sẽ được 

đáp ứng (nếu có bất kỳ khoản tiền nào cuối cùng bị rút khỏi Tài khoản Giao dịch do hậu quả của 

việc hoàn tiền). 

1.4.4 Tuân thủ Quy tắc của Tổ chức Thẻ 

Tất cả các giao dịch Visa và MasterCard được xử lý thông qua Công ty đều phải tuân theo các quy 

tắc, quy định và hướng dẫn hoàn tiền do Visa International và các hệ thống thanh toán liên quan 

đặt ra. Công ty có quyền thực hiện các biện pháp thích hợp theo Thỏa thuận này và luật hiện 

hành đối với gian lận thanh toán, thử nghiệm thẻ hoặc bất kỳ hành vi vi phạm quy tắc của tổ 

chức thẻ nào. 

Nạp tiền qua thẻ không được sử dụng cho dịch vụ chuyển tiền, ứng tiền mặt hoặc trao đổi ngoại 

tệ trái phép. Việc cố gắng nạp tiền qua thẻ và ngay lập tức yêu cầu hoàn tiền sang một cơ chế 

thanh toán khác mà không có hoạt động giao dịch thực sự sẽ được coi là hoạt động đáng ngờ và 



sẽ bị báo cáo theo hướng dẫn AML. 

 

 

1.5、Payment Card Data Security/支付卡数据安全/ควำมปลอดภยัของขอ้มูลบตัรช ำระเงนิ/Bảo mật 

dữ liệu thẻ thanh toán 

The Company is committed to protecting the security of Client payment card data. In connection 

with the transmission and processing of payment card details, the Company: 

(a) Uses SSL/TLS encryption to protect payment card data during transmission; 

(b) Complies with the Payment Card Industry Data Security Standard (PCI DSS); 

(c) Supports 3D Secure authentication (Visa Secure / Mastercard Identity Check) to verify 

cardholder identity where applicable; 

(d) Stores payment card data in secure, access-controlled systems, with access restricted to 

authorized personnel only; 

(e) Does not store CVV/CVC codes in any system. Such data is used solely for real-time 

authorization processing and is immediately destroyed upon completion of processing; 

(f) Conducts regular security audits and vulnerability assessments to maintain the integrity of its 

payment systems. 

公司致力于保护客户支付卡数据的安全。在支付卡详情的传输和处理方面，公司： 

(a) 使用 SSL/TLS 加密技术保护传输过程中的支付卡数据； 

(b) 遵守支付卡行业数据安全标准（PCI DSS）； 

(c) 在适用情况下支持 3D Secure 验证（Visa Secure / Mastercard Identity Check）以核实持卡

人身份； 

(d) 将支付卡数据存储在安全、受访问控制的系统中，访问权限仅限授权人员； 

(e) 不在任何系统中存储 CVV/CVC 安全码，该数据仅用于实时授权处理，处理完成后立即

销毁； 

(f) 定期进行安全审计和漏洞评估，以维护支付系统的完整性。 

 

บรษิัทมุ่งมั่นที่จะปกป้องควำมปลอดภยัของขอ้มูลบตัรช ำระเงนิของลูกคำ้ 

ในส่วนที่เก่ียวขอ้งกบักำรส่งและกำรประมวลผลรำยละเอียดบตัรช ำระเงนิ บรษิทั: 

(a) ใชก้ำรเขำ้รหสั SSL/TLS เพื่อปกป้องขอ้มูลบตัรช ำระเงนิในระหว่ำงกำรส่ง; 

(b) ปฏิบตัติำมมำตรฐำนควำมปลอดภยัขอ้มูลอุตสำหกรรมบตัรช ำระเงนิ (PCI DSS); 

(c) สนับสนุนกำรตรวจสอบสิทธิ ์ 3D Secure (Visa Secure / Mastercard Identity Check) 

เพื่อยนืยนัตวัตนผูถื้อบตัรในกรณีที่เก่ียวขอ้ง; 

(d) จดัเก็บขอ้มูลบตัรช ำระเงนิในระบบที่ปลอดภยัและมกีำรควบคุมกำรเขำ้ถึง 

โดยจ ำกดักำรเขำ้ถึงเฉพำะบุคลำกรที่ไดร้บัอนุญำตเท่ำน้ัน; 

(e) ไม่จดัเก็บรหสั CVV/CVC ในระบบใดๆ 

ขอ้มูลดงักล่ำวใชส้ ำหรบักำรประมวลผลกำรอนุญำตแบบเรยีลไทมเ์ท่ำน้ัน 

และจะถูกท ำลำยทนัทเีมื่อกำรประมวลผลเสรจ็สิน้; 

(f) ด ำเนินกำรตรวจสอบควำมปลอดภยัและกำรประเมนิช่องโหว่เป็นประจ ำ 

เพื่อรกัษำควำมสมบูรณ์ของระบบกำรช ำระเงนิ 

 

Công ty cam kết bảo vệ an toàn dữ liệu thẻ thanh toán của Khách hàng. Liên quan đến việc 

truyền và xử lý thông tin chi tiết thẻ thanh toán, Công ty: 

(a) Sử dụng mã hóa SSL/TLS để bảo vệ dữ liệu thẻ thanh toán trong quá trình truyền; 



(b) Tuân thủ Tiêu chuẩn Bảo mật Dữ liệu Ngành Thẻ thanh toán (PCI DSS); 

(c) Hỗ trợ xác thực 3D Secure (Visa Secure / Mastercard Identity Check) để xác minh danh tính 

chủ thẻ trong trường hợp áp dụng; 

(d) Lưu trữ dữ liệu thẻ thanh toán trong các hệ thống an toàn, có kiểm soát truy cập, với quyền 

truy cập chỉ giới hạn cho nhân viên được ủy quyền; 

(e) Không lưu trữ mã CVV/CVC trong bất kỳ hệ thống nào. Dữ liệu đó chỉ được sử dụng cho quá 

trình xử lý ủy quyền theo thời gian thực và được tiêu hủy ngay sau khi xử lý xong; 

(f) Thực hiện kiểm toán bảo mật và đánh giá lỗ hổng định kỳ để duy trì tính toàn vẹn của hệ 

thống thanh toán. 

 

1.6、Restricted Regions/受限地区/ภูมภิำคทีจ่ ำกดั/Khu vực hạn chế 

The Company does not offer its services to residents of certain jurisdictions, including but not 

limited to the USA, Canada, Japan, North Korea, Iran, Syria, and Sudan. The Company reserves 

the right to update the list of Restricted Regions at any time without prior notice. It is the Client's 

responsibility to ensure that their use of the Company's services complies with the laws and 

regulations of their country of residence or location. 

If you reside in Australia, please visit www.kcmtradeplus.com.au, operated by Kohle Capital 

Markets Pty Limited (AFSL 489437). 

本公司不向某些司法管辖区的居民提供服务，包括但不限于美国、加拿大、日本、朝鲜、伊

朗、叙利亚和苏丹。本公司保留随时更新受限地区名单的权利，恕不另行通知。客户有责任

确保其使用本公司服务的行为符合其居住国或所在国的法律法规。 

如果您居住在澳大利亚，请访问 www.kcmtradeplus.com.au，该网站由 Kohle Capital Markets 

Pty Limited (AFSL 489437) 运营。 

บรษิัทไม่ใหบ้รกิำรแก่ผูม้ถ่ิีนที่อยู่ในเขตอ ำนำจศำลบำงแห่ง รวมถึงแต่ไม่จ ำกดัเพยีงสหรฐัอเมรกิำ แคนำดำ 

ญีปุ่่น เกำหลีเหนือ อิหรำ่น ซเีรยี และซดูำน 

บรษิัทขอสงวนสิทธิใ์นกำรปรบัปรุงรำยชื่อภูมภิำคที่จ ำกดัไดต้ลอดเวลำโดยไม่ตอ้งแจง้ใหท้รำบล่วงหน้ำ 

เป็นควำมรบัผดิชอบของลูกคำ้ทีจ่ะตอ้งตรวจสอบใหแ้น่ใจว่ำกำรใชบ้รกิำรของบรษิัทเป็นไปตำมกฎหมำยและข้

อบงัคบัของประเทศที่ตนมถ่ิีนที่อยู่หรอืทีต่ัง้ 

หำกคุณอำศยัอยู่ในออสเตรเลีย โปรดไปที่ www.kcmtradeplus.com.au ซึ่งด ำเนินกำรโดย Kohle Capital 

Markets Pty Limited (AFSL 489437) 

Công ty không cung cấp dịch vụ cho cư dân của một số khu vực tài phán nhất định, bao gồm 

nhưng không giới hạn ở Hoa Kỳ, Canada, Nhật Bản, Triều Tiên, Iran, Syria và Sudan. Công ty bảo 

lưu quyền cập nhật danh sách các Khu vực Hạn chế bất kỳ lúc nào mà không cần thông báo trước. 

Khách hàng có trách nhiệm đảm bảo rằng việc sử dụng dịch vụ của Công ty tuân thủ luật pháp và 

quy định của quốc gia cư trú hoặc địa điểm của mình. 

Nếu bạn cư trú tại Úc, vui lòng truy cập www.kcmtradeplus.com.au, được vận hành bởi Kohle 

Capital Markets Pty Limited (AFSL 489437). 

 

1.7、Delivery Policy/交付政策/นโยบำยกำรจดัส่ง/Chính sách giao hàng  

The Company provides digital trading services (CFDs) and does not provide physical delivery of 

the underlying asset of any Instrument. Profit or loss in the Currency of the Trading Account is 

deposited in/withdrawn from the Trading Account once the Transaction is closed. Platform access 

https://www.kcmtradeplus.com.au/
https://www.kcmtradeplus.com.au/
https://www.kcmtradeplus.com.au/
https://www.kcmtradeplus.com.au/


is granted immediately upon account activation and deposit. 

本公司提供的是数字交易服务（差价合约），不提供任何金融工具标的资产的实物交付。交

易结束后，以交易账户货币表示的损益将存入交易账户或从交易账户中提取。账户激活并入

金后，平台访问权限将立即开通。 

บรษิัทใหบ้รกิำรซือ้ขำยดจิทิลั (CFD) 

และไม่มกีำรส่งมอบสินคำ้จรงิของสินทรพัยอ์ำ้งอิงของเคร ือ่งมอืทำงกำรเงนิใดๆ 

ก ำไรหรอืขำดทุนในสกุลเงนิของบญัชซีือ้ขำยจะถูกฝำกเขำ้บญัชซีือ้ขำยหรอืถอนออกจำกบญัชซีือ้ขำยเมื่อธุร

กรรมปิดลง กำรเขำ้ถึงแพลตฟอรม์จะไดร้บัทนัทเีมื่อเปิดใชง้ำนบญัชแีละฝำกเงนิ 

Công ty cung cấp dịch vụ giao dịch kỹ thuật số (CFD) và không cung cấp việc giao nhận vật chất 

đối với tài sản cơ sở của bất kỳ Công cụ nào. Lợi nhuận hoặc thua lỗ bằng Đơn vị tiền tệ của Tài 

khoản Giao dịch sẽ được ghi có vào/ghi nợ từ Tài khoản Giao dịch sau khi Giao dịch được đóng. 

Quyền truy cập nền tảng được cấp ngay khi tài khoản được kích hoạt và nạp tiền. 

 

1.8、Customer Service Contact/客户服务联系方式/ชอ่งทำงกำรติดต่อฝ่ำยบรกิำรลูกคำ้/Thông tin 

liên hệ dịch vụ khách hàng  

 

Website: https://www.kcmtrade.com/about/contact 

International Hotline: +230 5297 0961 

Email Support: CS@kcmtrade.com 

 

网址：https://www.kcmtrade.com/about/contact 

国际热线：+230 5297 0961 

电子邮件：CS@kcmtrade.com 

 

เว็บไซต:์ https://www.kcmtrade.com/about/contact 

สำยด่วนระหว่ำงประเทศ: +230 5297 0961 

อีเมล: CS@kcmtrade.com 

 

Trang web: https://www.kcmtrade.com/about/contact 

Đường dây nóng quốc tế: +230 5297 0961 

Email: CS@kcmtrade.com 
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