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1. INTERPRETATION OF TERMS
RAE BB
fadrnuaEN
DIEN GIAI THUAT NGO

1.1 In this Agreement, the following terms shall have the following meaning:
FEAPRL T, PURARERA TS X
v A o o 8 a o o v A
Tutonnasil At dniishe asahamhodeiolui:
Trong Hgp d6ng nay, cac thuat ngr cé nghia nhu sau:
“Abnormal Market Conditions” shall mean conditions contrary to Normal Markets
Conditions, e.g., when there is low liquidity in the market, or rapid price movements in
the market, or Price Gaps.
“RE TSRO EAR S W TR, RAERFE TR, i, TRk, mg
Wik RaE s, B ZER
“ainmaraiaUnd” whof adsiinsdwdvadnmanlad ww denaaiasmadaith

wiohswdmmiameshmatmailuame  wiedarhehan

“Piéu kién thi truwdng bat thuwong” cé nghia la nhirng diéu kién trdi ngugc véi Diéu kién
thi trudng binh thudng, vi du: khi khd ndng thanh khoan trén thij trudng & muic thap hoac
gia ca trén thi truong bién déng manh, hay con goi la Khoang trong gia.

“Access Data” shall mean the Client’s access codes, any login code, password(s), his/her
Trading Account number and any information required to make Orders with the
Company.

“EBREEE R E P NGRS . AR RS RARD . B, KA 5K S A A F R K SEE
ANVIE: S NGO RCEEY S

=

“GoyaraidAe’ whafl siadsidhis iamsshdsuy siahu whoseddusa wadoualoy

Yy _ o

vasaninfiiiasHiaaua ndidethufuuiiu

“Dir liéu truy cap” c6 nghia la ma truy cap, ma dang nhap, mat khau, sé Tai khoan giao
dich cta Khach hang va bat ky théng tin nao can c6 dé dat Lénh giao dich véi Cong ty.
“Affiliate” shall mean in relation to the Company, any entity controlled directly or

indirectly by the Company, any entity that controls directly or indirectly the Company, or
any entity directly or indirectly under common control with the Company. For this
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III

purpose, “control” means ownership of a majority of the voting power of the Company or
entity.

“RERIT", BRI S, 482§ E e A P ) AR T SR L R e Al ) A B AR AT S AR
B 20w LR A 2 3L [R5 ) FY

RStk itk s, “FEm " R 2w SR E) 2 HER AL,

“YiumTuinge” wihuis osdnslay Aidtdesiuuisv S?Nasuimﬂ‘[ﬁﬁwsmmﬂmﬂmw%‘ahyﬁauﬁwnu"s‘ﬁw a4dins 1N
imuauustnlauasimioTaodon wisesdnstay fledreTirmsauaulnunsimdelnsdonswdvutn suanus:adil
“upy” wiofs iswdwese haTursasesuudu navesuisunioasdns

“Poi tac lién két” cé nghia la bén cé lién quan t&i Cong ty, bat ky phap nhan nao thudc
quyén quan ly truc tiép hodc gidn ti€p cua Cong ty, bat ky phap nhan nao quan ly truc
ti€p hodc gian tiép Cong ty hodc bat ky phap nhan nao thudc quyén quan ly chung vdi
Céng ty. Theo muc dich nay, “qudn ly” cé nghia la quyén s& hiru phan 1&n quyén biéu
quyét tai Cong ty hoac phap nhan dé.

"Agreed Process" means any process agreed between the parties in respect of a Dispute
other than the Procedure for Dispute Resolution, as may be amended between the

parties.
“TEE R R AR A ORI BRE R RAE T LM AT RR R, DA U7 X AR T &
e

“nssuurnsienasdu’ i ns:muﬂ“ws‘[mq

fanaviuszniisdesioidmndudoivmilaguenimiiohndunsurrssud afwn dukiaesshodnaudlals
“Quy trinh da théa thuan” cé nghia la bat ky quy trinh nao dugc cac bén thda thuan,
lién quan dén Tranh chap, day khéng phai Quy trinh gidi quyét tranh chap va c6 thé dugc
cac bén slra doi.

“Ask” shall mean the higher price in the Quote being the price at which the Client may
buy.

A RIRIR TR B AR SR

‘o' whwi  ivianhluimasenddaduniiigdiings

“Gia ban” c6 nghia la murc gia cao hon trong Bao giga, tuc la muc gia ma Khach hang cé
thé mua.

“Balance” shall mean the total financial result of all Completed Transactions and
depositing/withdrawal operations on the Trading Account.

"R RIGA 5K LA C5E L 5 ANAE GO 5 1R I 55 4 SRS
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“Yopmumdd” il waéwé’ﬁwﬂ“m‘ium'«imqsﬂisuﬁm%aauusfﬁﬁmumLLazmsm?:fnLﬁum'iﬂm/aauTuﬁfyéﬁ
MR

“S6 du” c6 nghia la tong s6 tién con lai cla tat ca Giao dich d& hoan tat va hoat déng
nap/rat tién trén Tai khodn giao dich.

“Base Currency” shall mean the first currency in the Currency Pair against which the
Client buys or sells the Quote Currency.

“EERH B TR AR I T S AR, R DA D BRI Rk A B

‘anatundn’  whoie  anafusn udanatwivusuaaiuiiawenidududanaiuiiandrdontody

“Ppong tién co s&” c6 nghia la ddng tién dau tién trong Cap tién té ma Khach hang dua
vao d6 dé mua hoac ban Dong tién dinh gia.

“Bid"” shall mean the lower price in the Quote being the price at which the Client may

sell.
“SEANM R FEHAN R EAR I B A REH A R

=)

‘g’ whefe i h i aehhdaduniianddade

“Gid mua” cé nghia la mirc gia thap hon trong Bdo gia, tic la mirc gid ma Khach hang cé
thé ban.

“Business Day” shall mean any day between Monday and Friday (inclusive) other than
the 25th of December, or the 1st of January or any other holiday to be announced by the
Company on its Website.

BN A" RARRR 1273250 1 A 1 HERA A R B AT RAR T AR B H Ak, B — 2 1
(BE) IR — K.

" %a” uau‘[ gt g a1 2 =37 g v v g y o o v oo 8 v oo
WNAMT AU TR SEANNIUIUNIANIUANG (‘i)muaumumuﬁnﬂ BANWIUN 25 SUNANATDIUN 1

unh Ao Tuadulnsutsmavesisnuwiy lufuassum

“Ngay lam viéc” c¢6 nghia la bat ky ngay nao tu thir Hai dén thr Sau, bao gém ca thi Hai
va th{r S4u, ngoai trir ngay 25 thang 12 hay ngay 1 thang 1 hoac bat ky ngay nghi 1€ nao
khac dugc Cong ty thdng bao trén Trang web Cong ty.

“Business Hours" shall mean 8:00 a.m. to 5:00 p.m. (GMT+2) on a Business Day (Monday
to Friday).

“ENRE R ENH (H—EA ) B4 8:00 £ R4 5:00 (GMT+2).
‘s whode nd 08:00 . A 17:00 u, (GMT+2) Tiun™ring (wdwnsvingng)

“Gio’ lam viéc” c6 nghia la tur 8:00 sang dén 5:00 chiéu (GMT+2) vao Ngay lam viéc (th&
Hai dén thr Sau).

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“CFD” or “Contracts For Difference” shall mean a contract for difference by reference to
variations in the price of an underlying asset.
"ENELRIEEN G L.

o

“CFD” whefl Ayandedhwdusing

“CFD" c6 nghia la hgp déng chénh léch.

“Client” means an entity with whom the Company has a contract or is offering or
proposing to enter into a contract for the provision of the Services.

"R AR S AR A & R BUEAE SR R BT LA [R) AR SRR ST R SEAA

0

‘anen”  whefe  ueealivisun T drya miaianaviaiudaianaifion i ianeuuims

“Khach hang” c6 nghia la ngudi ma Cong ty ky két hgp déng hoac dé nghi hay dé xuat
ky két hgp dong cung cap Dich vu.

“Client Terminal” shall mean the MetaTrader program version 4 and/or 5 and/or Kohle
Rapid Trader, which is used by the Client in order to obtain information of financial
markets (which content is defined by the Company) in real-time, to make technical
analysis of the markets, make Transactions, place/modify/delete Orders, as well as to
receive notices from the Company. The program can be downloaded on the Website free
of charge.

"% % " 215 MetaTraderf A< 4 Fl/5k SHI/iKohlem #5255~ &, & P i iz sk
NRERTTEE (WRBAFESD , MW TR, #7585, TR, B/ Mk
KRR, PARRUSCA @SN AR AT Wk b A 2 T .

“Tﬂsunsuﬂa’wvhqa°z:°:>m€uqnﬁn” miefe Wsisn MetaTrader 0osiu 4 was/wio 5 1asm30 Kohle Rapid

v v o

Trader fianéiftesudoyavesnarnrsiin (Gewssmbugn’ wuailow) wuissalng

Jea AU isiiehsiamalwinmedia o wiussnssy do/udl/ava i didetny TwAsulsheauon
Tsunsuanshsnsmitinan duwiu luglalsidsen Tdh

“Thiét bi dau cudi ctia Khach hang” c6 nghia la chuong trinh MetaTrader phién ban 4
va/hodc 5 va/hoac Kohle Rapid Trader dugc Khach hang s dung dé thu thap thong tin
theo thoi gian thuc vé cac thi trudng tai chinh (ndi dung

do Céng ty quy dinh) dé phan tich k§ thuat vé cac thj trudng, thuc hién Giao dich,
dat/diéu chinh/x6a Lénh, cling nhu nhan théng béo tir Cong ty. Khach hang c6 thé tai vé
mién phi chuong trinh nay trén Trang web.

“Company” shall mean KOHLE Capital Markets Limited, a company regulated by the
Financial Services

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Commission, Mauritius (the “FSC”) as an Investment Dealer (Full Service Dealer,
excluding Underwriting, Licence Ne (C117022600) pursuant to Section 29 of the Securities
Act 2005.

“/N7) "5 KOHLE Capital Markets Limited (C117022600), — %% E HoR i &Rl AR 55 % 5
2 (BURMARUFSC”) W4, MR 2005 4

GUEFED) 58 29 S MEE NI S (REIRSZAH T, NEFEAR, FaEdRS
(C117022600)) M TTAF .

“y5un” wihud KOHLE Capital Markets Limited (C117022600)
duduussnrsamiadmuldmsmunugualasannsshamsuimsinisiuvowenidea (“FSC”)
Tugmesnunudsamm  (fumvimadusuwy saduisisatwshondanind Tuounaiaei (€117022600)
e 29 vasnguaneiehemdanswdd 2005

“Céng ty” c6 nghta |13 KOHLE Capital Markets Limited (C117022600), mdt Cong ty du
tu thudc quyén quan ly cdia Uy ban Dich vu Tai chinh, Mauritius (“FSC”), hoat ddng vdi tu
cach la Pai ly dau tu (Pai ly dich vu tron goi, khéng bao gém dich vu Thdm dinh bao hiém,
Gidy phép s6 (€117022600) theo Muc 29 Pao luat chirng khoan nam 2005.

“Completed Transaction” shall mean two counter deals of the same size in different
directions

"ESRRA 5 "R TRPIE IR E . 7 R AR AR XS AE 5 o

" A o @y e R qug_iaowdéidodw
SINTINNAARNUION” WA 5INTINNN 2 thea®ufiursnudade el v adiu

“Giao dich da hoan tat” c6 nghia la hai giao dich d6i &rng c6 cuing khéi lugng nhung
nguoc hudng nhau.

“Opening or Closing a position” buying and then selling or selling and then buying.
TR R G E LS K

“fraill ansoll aadue” wiefl msteudnthy wWiarsthuudide

“M& hoac déng Iénh giao dich” c6 nghia la mua r6i ban hodc ban réi mua.

“Contract Specifications” shall mean principal trading terms (Spread, Lot Size, Initial
Margin, Hedged Margin etc.) for each Instrument, displayed on the Website.

“E AN TR A F N (www.kemtrade.com) FREORIK . BERh G RN T B FEAZ 4 ()
%, BFHE. YIIEHIEES. S RIESES) .

“dontmuaiarizaasdna’ whod don muavdnlumsmsn (awse whaden shsiwidusu
o o¥ da o o 3 o [ a4 a | ° o 13 o [ o awv
shiiufiiistosiuahuidne 4aq) S msuidenlawiasrs shuiiuansumiulvdvssuss:

(www.kcmtrade.com)

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Thong tin chi tiét hop dong” c6 nghia la cac thuat nglr giao dich quan trong (Chénh
léch, Khéi lugng 16, Tién ky quy ban dau, Tién ky quy bao toan rdi ro, v.v.) cho moi Cong
cu, dugc dang tai trén Trang web clia Cong ty: (www.kcmtrade.com)

“CRS” shall mean the Common Reporting Standard.

“CRS" & Fi St A H R AE I

“CRS” wiwile  shasswasuanAsudeyaamsiniouda lud

“CRS" c6 nghia la Tiéu chuan chung vé bao cdo.

“Currency of the Trading Account” shall mean the currency that the Client chooses
when opening the Trading Account.

3T 5 W B TR R AR SR TT RS 5 K T I R 1 B

"anaRuvawyBinsn”  whol  analuianddnidaidateydmse

“Ppong tién cua tai khoan giao dich” c6 nghia la d6ng tién ma Khach hang chon khi m&
Tai khodn giao dich. “Currency Pair” shall mean the object of a Transaction based on the
change in the value of one currency against the other.

B O AR DL P BT T S — AR B T R A AR A O B R RS B B
‘Ganadw’  whofe  Seistimtssnsmsinuis Ao amamassanatuiaisuiugnanaiu

“Cap tién té"” cé nghia la d6i tugng cla Giao dich dua trén chénh léch gia tri cla dong
tién nay so v&i dong tién kia. “Client’s Information” shall mean any information or
documentation that the Company receives from the Client or otherwise obtains which
relates to him/her, his/her Account or the provision or the use of the Services.

"B RRIE A F N PRI s LA T AR SR B KT B SS 3R A e
P SR AT A5 2 B

v - v v v

“donauasandn” mhof doyaniandrslay fusimlisunandmioliin dudndesiuand vaydussandn

wiorhsuouvdorng luarhs

“Thoéng tin khach hang” c6 nghia la bat ky thdng tin hay tai liéu nao ma Céng ty nhan
dugc tir Khach hang hoac thu thap dugc bang cach khac, lién quan dén Tai khoan cla
Khach hang hoac viéc cung cap hay str dung Dich vu. “Dispute” shall mean either:

O
“dafim’ wihofsathsTnaganilesa luil:
“Tranh chap” c6 nghia la:

the conflict situation when the Client reasonably believes that the Company, as a result of
any action or failure to act, breaches one or more terms of the Operative Agreements; or

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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F P BN 2 B AR AR N SN DT B 1 A7 s b — Tk 2 T RIS ) i SR DL B

Y

ashurhsaldauiadioandnil e %ide lihusduand adon s Tudannaiise “iluimatwitauvilido
ilesshansnifiuinsuiorsn S iftuds biatniga uio

tinh huéng méu thuan khi Khach hang cé ly do chinh dang tin rang Céng ty vi pham moét
hoac nhiéu diéu khoan trong Hop déng hoat déng do thuc hién hoac khéng thuc hién
hanh déng nao d6; hoac

the conflict situation when the Company reasonably believes that the Client, as a result of
any action or failure to act, breaches one or more terms of the Operative Agreements; or

A FlE BV N AT N ECAE 9T S RS — TR 2 TS K I ) b S4B 100 s B
arursaldauduossviling ideldhandasiiadentwmunludennaisa” uiinimetwilasnilido
loshinnfmsa’ifiumaierinen iiums a iR 1o

tinh huéng mau thuan khi Céng ty c6 ly do chinh dang tin rang Khach vi pham mot hoac
nhiéu diéu khoan trong Hgp déng hoat dong do thuc hién hodc khdng thuc hién hanh
ddng nao d6; hoac

the conflict situation when the Client makes a deal at an Error Quote (Spike), or before
the first Quote comes to the Trading Platform on the Market Opening, or at the Quote
received by the Client because the Company made a Manifest Error or because of a
software failure of the Trading Platform.

IR R (ORI I, BAETT T RN S — MR EAL S P 6 28T, BER T ARSE T
W S B 1R B S 51 £ R AP A R 17 00 422 R S 380 KR A AT 58 S K AR P R BB
afurhsnidaudadogndmdonnaslumaiauenanianas (alud)

= |

whonaufif @M AUsNANAlan s Mamsaiailanan
wialurhsiauamianiian 85y lashnus s deAaman aathedaian
whaillosnnvan dinsuasunannasu ManIan AN

tinh huéng mau thuan khi Khach hang giao dich tai mdrc Bao gia 16i (Sai Iéch gia 16n) hoac
giao dich trudc khi Bao gia dau tién dugc niém yét 1én Nén tang giao dich khi Md ctra thi
trudng hoac & mirc Bao gia Khach hang nhan dugc, nhung do Céng ty da phat sinh Loi rd
rang hodc do sy ¢c6 phan mém trén Nén tang giao dich.

any Dispute between the parties (i) which, in the sole opinion of the party delivering the
relevant Dispute Notice, is required to be subject to the Dispute Resolution Procedure;
and (ii) in respect of which a Dispute Notice has been effectively delivered.

T Z AL AT 48 (i) MRAESFUUR IR, EARCM RS BB — T BR, & EEsy
FUAR AR (BHARRERER) MG DU (i) ©ARUIE T 4 30E R E) 4.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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doivimlag ewihalaeshe (1) Sifeshudunourssivdeinu
mulinaviiagssalaioniidmoussiadeivhniidmndeus fiosdin sa: (2)
dufndosusiadoiviwi lddwouuasinatedudud

bat ky tranh chap nao gilra cac bén (i) ma theo y kién riéng clia bén guri Théng bao tranh
chap lién quan, tranh chap d6 bat buéc phai theo Quy trinh gidi quyét tranh chap; va (ii)
lién quan dén mot Thong bao tranh chdp da gui thanh céng. "Dispute Date" means,
with respect to a Dispute, the date on which a Dispute Notice is effectively delivered by
one party to the other party save that if, with respect to a Dispute, both parties deliver a

Dispute Notice, the date on which the first in time of such notices is effectively delivered
will be the Dispute Date. Each Dispute Notice will be effectively

delivered if delivered in the manner agreed between the parties for the giving of notices
in respect of this Agreement. “&#{ ", HILF N E, ~I8— 150 — A BREFGE
B, HI RS UGN S, X7 BIRE T BGEAT, S AT 5 S RO S H
ML T BRI 1 R B2 OB AR Bl ORI 38 R R 2 1R 5 SURE . B LA 2

U, aa o % al o

Fuiivin” miheds Suiiifendosdudohnim

Fudusuiifisdaovuziedonnmlnsiinatidu [ asie Tadhewia lusdare

a v a o

us lunseitiivansrhodsmauleradoRinnilidsdossudeinmiu

= I

fuiisniisziagenamiifsduou lnsiinatdu [dasdoduiuiinvim

S |

Ussnadafivhmusiasatuaed o dnnsde aulaed natesuTafs alon isdewoy InsAsihaesihennas fulugasrnsds
UseAnd MAsdasdudonnasil

“Ngay tranh chap” c6 nghia la ngay mét bén glri Théng bao tranh chap thanh céng téi
bén con lai néu xady ra Tranh chap, hoac trong trudng hgp ca hai bén déu gui Thong bao
tranh chap, thi Ngay tranh chap sé 1a ngay gl thanh cdng thong bao dau tién. Mbi Thong
bdo tranh chap dugc coi la glri thanh cdng néu dugc glri theo dlng quy trinh da dugc cac
bén thda thuan vé viéc glri thong bao theo Hgp déng nay.

“Dispute Notice” means a Written Notice served by one party to the other party stating
that the party serving the notice believes that there is a Dispute.

"G PCE A A7 R 5 T IAIE I A A R, 4R KR IE R BT AR

Yeznadomww?  wiele  Useiduiodnvaldnwsidwenlaoie ladwnidldaihe

o a

ﬂmsvmwmﬂmmuauﬂ?ﬂm%@) NildeRnmAadn

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Théng bédo tranh chap” c¢6 nghia la Thu thong bdo dugc mot bén guri cho bén con lai,
cho biét bén guri thong bdo tin rang da xay ra Tranh chap.

"Dispute Resolution Procedure” or “Procedure for Dispute Resolution” shall have the
meaning set out under Clause 23 herein.

"R RE T N B AR 23 SR BT o

‘Pumousssdudiofnm’ uio “Dumoua” msumssudofvim’ fahumhoiwisylde 23 T

"Quy trinh giai quyét tranh chap” hay “Quy trinh dé gidi quyét tranh chap” c6 nghia
nhu dé cap tai Khoan 23 trong Hgp déng nay.

“Dormant Account” or “Inactive Account” shall mean any Trading Account where the
Client/account holder/owner of that trading account has not initiated any trading activity
and/or which has been inactive for a period of six (6) consecutive months and/or where
the Company has not carried out any transactions in relation to the trading account by
and/or on the instructions of the Client/account holder/owner and/or his/her authorized

representative for a period of six

(6) consecutive months.

“ORBRAN [ BASTE BRI 5 "2 51258 5 K 1% 7 [ IR P R N T NAEEZE N (6) M H WR)E3)
AT Gy i AN [ B ANE B AR A R 2 P A G K, A B A RIEE 2RSS (6) N H Il A,
RAZHRZ [ R N BT NN | SR ARG () Fa 7R 3R AT 558 5 W A7 5K (R AR AT
SEGWHAEAT A w2 L 5 K

Gyt |udiins Tedmnazmio i g Tahw winwds daydinsavasgnéuiinla

a Y] ) v ¥ o ¥ My o 0 a a o 1a o 00 a o [~ o
mgnm/tmawfy%/tawwﬂﬁmsmuu"lu"lmLsm-:;ﬂmuﬂaﬂisumsmmim wae/via laifiAnsauiudsduszusndma

(6) iousioiilasriu uay/miououss ildn 1 fussnssulog
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(6) tiouARsiDAY

“Tai khoan tam ngung va/hoac khong hoat dong” c6 nghia la bat ky tai khoan giao
dich nao ctia Khach hang véi Cong ty, trong dé chdi/ngudi s& hiru tai khodn/Khach hang
chua khai tao bat ky hoat dong giao dich nao va/hoac khéng hoat dong trong sau (6)
thang lién tuc va/hoac Cong ty chua thuc hién bat ky giao dich nao lién quan dén tai
khodn giao dich dé tlr va/hoac theo chi Iénh clia chtdi/ngudi sé& hiru tai khoan/Khach hang
va/hoac ngudi dai dién dugc Gy quyén trong sau (6) thang lién tuc.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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"Equity” shall mean the Balance plus or minus any Floating Profit or Floating Loss that
derives from an Open Position and shall be calculated as: Balance + Floating Profit -
Floating Loss.

“BLER TR REBHEIRE-TF BT

"SR’ wiufe venmanAe + "1 lsAoush - avuages

“V6én luan chuyén” c6 nghia 1a: S6 du + Lgi nhuan tha néi - L6 tha noi.

"Error Quotes" are Quotes received which are transmitted to the Client’'s Terminal due
to a system technical error.

‘MalauasImianan’  whoi

Sl dsuuindely dalsinsuovhewasgnéniladndoftandminanaiagas:uy

"Bao gia 16i" |a ty gid nhan dugc, dugc glri tdi Thiét bi dau cubi cha Khach hang do hé
théng gap 16i ky thuat.

BRI T R G EARE R ARE R A R

“Error Quote (Spike)” shall mean an Error Quote with the following characteristics and
which the Company shall

have the right to delete from the Server’'s Quotes Base:

1,9 a 9 Vl \) [ ] a 3 da v Wn«w‘/ldll

AMSIAUITIMNANAA (ﬂ 'l]ﬂ) mpdd  AMBLAUITIAHANAR T AN WL AR D LU ik

“EERIRYT (REED "RARAA LU RHER AT IR IR -

“Béo gia 16i (Sai 1&ch gia 16n)” c6 nghia |a Bao gia 16i, gdbm cac dac diém sau day:
(@) asignificant Price Gap; and

FEEREN 7 DR

gariunavialng uae

Khoang tréng gia rat I6n; va
(b) inashort period of time the price rebounds with a Price Gap; and

FERIIFIA] A, HrA& o LA 225 BLK

Ao o o ¥ a 13

MAiEUIL UIHENAENY meﬁammm e

gid nhanh chéng phuc héi kém theo mét Khoang tréng gia; va
(c) before it appears there have been no rapid price movements; and

FEHHBLZ AT, B M o i pRoE sl s Bk

Vl 18 o d 0 | Vl 'Y o &

{ilmswasuul MmN Aduig ﬂﬂazﬂmgw o

gia chua tirng bién ddng nhanh nhu vay trudce khi xuat hién Bao gia 16i; va
Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.

Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(d) before and immediately after it appears that no important macroeconomic indicators
and/or corporate reports are released; and

TR Bl UM ERAE M 5, WA KA EEERAET b [ sia m] il Bk
Aoumhuasiuiiitalugunagdu
Livhnghilinaditedinassygiamiafiafasay/usorsiounsnehuvaieiding ua
khong cé chi bao kinh té vi mé va/hoac bao cao cdng ty quan trong nao dugc cdng bo
trudc va ngay sau khi cé bao gia nay; va

(e) asignificant variance from the market pricing.
Hhieh e EER.
fahuuanshsehahnnnanluame
bién thién dang ké so vdi gia thi trudng.
2 TV E B IRSS a BT e AR IR A R AR (R
UsEmiansau s iauemaianan (avlﬂﬁ) aanﬁwnﬁmﬁmauaswmwau%ﬁ“Wna%
Cong ty c6 quyén xda Bao gia |6i (Sai léch gia I6n) khdi Co s& béo gia cia May chd.
“Event of Default” shall have the meaning given in Clause 17 herein.

“H LB SO LR 17 %

a o a

“wfeve’  TehunioiwisyTude 17 T

“Sur €6 vi wdc” c6 nghia nhu dé cap tai Khoan 17 trong Hgp dong nay. “FATCA” shall
mean the Foreign Account Tax Compliance Act. “FATCA” 21§ (HFAMNK P B & IIEER) -

awva o

“FATCA”  wiwfi  agmhwhérwmsufodswdan muaamidintadmisma

“FATCA" c6 nghia la Bao luat tuan thd thué doi véi cac tai khodn nudc ngoai.

“Floating Profit/Loss"” shall mean current profit/loss on Open Positions calculated at the
current Quotes.

“EEF R TR IR AR U E IR ST 1 2 R 7 4.
‘Walslenovuasuin’  whide  atls/hanudaaiulasuedaie i uhasuenaia

“Loi nhuan/16 tha ndi” c6 nghia la Igi nhuan/I6 hién dang hudng dua trén Lénh giao
dich ma dugc tinh tai mlc Bao gia méi nhat.

“Force Majeure Event” shall have the meaning as set out in Clause 19 herein.
“AETLIIE " HA RV 19 FHERE L.

“podeidy’ Tntwnhoswiszyudo 19 T

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Sur ¢6 bat kha khang” c6 nghia nhu dé cap tai Khodn 19 trong Hgp dong nay.
“Free Margin” shall mean funds on the Trading Account, which may be used to open a
position. It is calculated as Equity minus Necessary Margin.

“A] AREE " RIS IK P BT IFE R B G TR SO REIR % EARIE S .

“Yh§iunando” whof fumlunydmse Seshsalfifadaamusl

a v

Tnoasn® wnauBudaiditiosnuisduiiatdu

“Tién ky quy kha dung” cé nghia la tién trong Tai khoan giao dich, c6 thé dugc dung dé
md |énh giao dich. Tién ky quy kha dung bang Vén luan chuyén trir di Tién ky quy can
thiét.

“Hedged Margin” shall mean the margin required by the Company and which is
sufficient to open and maintain Matched Positions. The details for each Instrument are
found in the Contract Specifications.

R HARUE & "2 TR A SR 1 R AT LA AEFF LA AL A ORUE G2 o 5 Fh 4l TR VE4R(E 50
LGN

o gt

istuiiimstostuainndoe  wiwie  diuwiusinatmua Shifsmofiadauasaina iy

Huaudunveuatasilantaznuisaeszyey Tudon muaianzvssdnah
“Tién ky quy bao toan rui ro” c6 nghia la s6 tién ky quy can thiét ma Céng ty yéu cau
phai c6 dé mé& va duy tri Lénh giao dich trung khdép. Théng tin chi tiét vé tién ky quy bao
toan rudi 12oc ho moi Céng cu dugc trinh bay trong phan Théng tin chi tiét hgp dong.
“Indicative Quote” shall mean a Quote at which the Company has the right not to
accept any Instructions or execute any Orders.

TR AR R TR A R AU AR AT R R B AT AR AT KSR FR AR AR A
“‘fsianasraitg il douutacl§” wiuds dsiauenanitusdiiang Woousuatddag

wion ifiuhmsuaddodw oy

“Bao gia chi thi” c6 nghia la Bdo gia ma tai dé Cong ty cé quyén khéng chap nhan bat ky
Chi Iénh nao hoac khong khép bat ky Lénh nao.

“Initial Margin” shall mean the margin required by the Company to open a position. The
details for each Instrument are found in the Contract Specifications.

“HITRRIE & "2 18 A F TG FTEOR I ARAIE G . A Mh <Gl TR R PRAE = B L S 2040 ).

U 0n S & v ) ) oA d sy o ‘ILV?‘y.ha/n onary
AAUENOU” wihody  shsauiuaEnainue Datnmsunisidaaau

Huaudunveuntasfiontaznuisaeszyey Tudon muaianzvssdnah

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Tién ky quy ban dau” cé nghia la s6 tién ky quy can thiét ma Cong ty yéu cau phai c6
dé m& mot [énh giao dich. Théng tin chi tiét vé tién ky qu§ ban dau cho mbi Cong cu dugc
trinh bay trong phan Thong tin chi tiét hgp dong. “Instruction” shall mean an
instruction from the Client to the Company to open/close a position or to
place/modify/delete an Order.

TR RIRE S AR R M PR ECT SRR MBS BRI FR R .

‘oA’ whed ﬂﬁnﬁQQWﬂgﬂﬁWTﬁU%ﬁvuﬂm/ﬂmadwuzw%aﬁd/uﬁ1ﬂ/aUﬂﬁwﬁa%aﬂwn

“Chi 1&énh" c6 nghia la chi Iénh Khach hang gtri téi Cong ty yéu cau mé/ddng lIénh giao
dich hoac dat/diéu chinh/xda Lénh.

“Instrument” shall mean any Currency Pair, Precious Metal, stock CFD, energy CFD.
"SR T R"RIBEMITTX. HeR. KEENEL. 6k,

“pFoufle” mhwie Aanatu, Tmddh, CFD iy, wishu

“Céng cu” c6 nghia la Cap tién t&, Kim loai quy, CFD c6 phiéu, nang lugng.

“Illicit Profit” shall mean profit which has been generated as a result of an Event of
Default and/or during Abnormal Market Conditions:

(@) Exploitation of system errors, technical vulnerabilities, or price latency;

(b)  Market manipulation, fraudulent acts, or fictitious transactions (including but not limited
to spoofing and layering);

(c)  Abuse of liquidity mechanisms (e.g., disrupting markets through high-frequency mass
order placement and cancellation);

(d)  Any strategies similar or related to Gap trading used with All-In Trading strategy or using
high leverage to try to obtain illegitimate profits.

(e) Arbitrage strategies executed during Abnormal Market Conditions;

(f)  which can be characterized as excessive without a legitimate intent, to profit from market
movements;

(g) Abuse of hedging or lock-position mechanisms for the purpose of repeated arbitrage;
IR b B L], AT BB
msTldina lnnstlosdueandss (Hedging) wiansdenamus (Lock Position) Tumsiiia

WoinnUsasdlunsvindn lsandusnawassen (Arbitrage) 4 o

Lam dung cac co ché phong nglra rii ro (hedging) hoac co ché khoa vi thé (lock-position)
nham muc dich thuc hién hanh vi khai thac chénh Iéch gia (arbitrage) lap di lap lai.

(h)  Any other acts violating regulatory provisions or the Company's principles of fair trading.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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ARV " R 2 SR AN [ B T SR AR AR A R -

(@) FHRGH R BRSNS LR ;

(b) Tt BIVEURHRZL S (s R 5D

(O W HIRBENLE] CnE SR E R TR )

(d) FIFHGR 2 5 FRg B ARIE, 5 4 038 2 BE & B H AT A AR BOCAS 1E 4 i i 5

(@) fEFH T2 A T St B A S0

() FIBEMENEA GEREINEERZ 5, DONTTIZE 8 h 3R]

(@) FHRGE R, FARRIFSANER

Ch) HAtho St B e B 7] T 58 5 7 W AT A
“n?lsiidanguang” nihods n®n lsfiAeduinmemsaliods wies:iwadznaaiidauni: ()
fslduslomidndofeawaauess:uy Ansauvinumaila wiaaiua g0
() Ahsdamseain Asnsmgoln N3055NTTNANNR (smdernsUasuudatuazisuuesdudu)
(@) AsTgna lnaswadosTurieiife (@u
fssumueatneuisdsdoa wushnuazisunidniifinudae) () Asldnagudmamsauuy Gap
wionaudiiaanoadedu smdumamsauuy All-in niorsl#ianaisaas
ionsnguuasvinnan® sl s udungnsine
(a) nagmsdrsifen’ lsiauiuisenihsasnenaneiiiaUni
(a)deduihsnszudnwausldihiihnaululesifmmihitve ughongrihuden®n® lsiaeuedonlm Tum
am (v7) s ldusslumisnndofianaiauasszuy  dodlnivinamaila nioauaghuossia
() Fsnszntduladanfisuntiynivosmihsinun® Auguansondnrsmsdodoiilusssnvesusgveg
“Lgi nhudn bat chinh” cé nghia la lgi nhuan thu dugc do Sy ¢d vi wdc va/hoac trong thoi
gian xay ra Diéu kién thj truong bat thuong:

(a)  Lgi dung I6i hé théng, 16 héng k§ thuat hodc do tré gia;

(b)  Hanh vi thao tung thi trudng, gian lan hoac giao dich gid mao (bao gém nhung khéng
gidi han & hanh vi Bat I1énh gid danh Ilra thi trudng va Gai l1énh gid theo tang);

(c) Lam dung ca ché thanh khodn (vi du: gay nhiéu thj trudng théng qua viéc dat va hdy
hang loat 1énh vai tan suat cao);

(d) S dung cac chién lugce giao dich dua trén khodng tréng gia (gap trading) hodc cac chién
luge tuong tu, két hgp vai giao dich ky quy toan phan hoac sir dung don bay cao nham
thu lgi nhuan bat hop phap.

(e)  Chién lugc kinh doanh chénh léch gia dugc thuc hién trong diéu kién thi truong bat
thudng;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(f)  qua muic cho phép, ma khéng cé muc dich chinh ddng, nham kiém 15i tur bién déng thi
trudng;

(g) lgi dung 16i hé théng, 16 héng k§ thuat hoac do tré gia:

(h)  Bat ky hanh vi nao khac vi pham quy dinh phap luat hoac nguyén tac giao dich cdng bang
clia Coéng ty.
“Leverage” shall mean a ratio in respect of Transaction Size and Initial Margin. For
example, a 1:100 ratio means that in order to open a position the Initial Margin is one
hundred times less than Transaction Size.
“RLAF", B G FUBSAIMIGE fRAE ST S, &FE 1:20. 1:25. 1:40. 1:50. 1:100. 1:200. 1:500.
1:1000 fLEHR ., 1:100 ELE TN T IF
O, WA TRIEE R A B R A 70 22—
“tanosa” mhfle dasdm 120, 1:25, 1:40, 150, 1:100, 1:200, 1:500, 1:1000 wewwsirnssnsauuasagamansn dasrdm
1:100 mahwdie shsududuitlfiaidaamusiounheihassnssy 100 wh

“Pon bay” c6 nghia la ty 1& 1:20, 1:25, 1:40, 1:50, 1:100, 1:200, 1:500, 1:1000 giira Khéi
lwgng giao dich va Tién ky quy ban dau. Ty 1€ 1:100 c6 nghia la d€ md 1énh giao dich, Tién
ky quy ban dau phai nhd hon mot tram lan so vdi Khoi

lugng giao dich.

“Long Position” shall mean a buy position that appreciates in value if market prices
increase. For example, in respect of Currency Pairs, buying the Base Currency against the
Quote Currency.

"R RAR —METTIZ MRS BRI BB R SE K i TR AR IR RN BT SR NERALE
‘anude” whoiaiudofifyadudonmTuamaifiuadu A msudanaiuasmiwi
steanalundnifisuAuanaluilauemia

“Lénh giao dich mua” c6 nghia la 1énh tdng gia tri khi gia tri trudng tang 1én. Doi véi Cap
tién té thi Iénh giao dich mua cé nghia la mua Béng tién co s& theo Dong tién dinh gia.
“Lot” shall mean a unit of measuring the transaction amount specified for each
underlying asset in an Instrument.

“FRAR 5T 6 ISR AL B A B S B A A
‘Gow'  wiwie  whwmdnwiniTuanadundnnsensevoandvalandenluumanulafunrinea

“L6" c6 nghia la don vi déng tién co s& doi vai chirng khoan hay don vi troy oz déi véi
Kim loai quy trén Nén tang giao dich.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Lot Size” shall mean the underlying number of assets in one Lot as defined in the
Contract Specifications.

“FPRE"RE LN P RUE R TR ECE . PR B BRI TR 55 R e
ik

“giindon” niofe Wi Aunsiiugu wiombuvssanaliumdn

LX)

°

vﬁa‘msaUaauﬁmaqiaﬂzﬁﬁﬂuﬂﬁqﬁammuﬁsxﬂwﬁaﬂff:‘:nwummw“waaﬁsyfm

“Khéi lwgng 16" c6 nghia la s6 lugng cé phan, tai san co s& hodc don vi Pong tién co sd
hay don vi troy oz dbi v&i Kim loai quy trong mét L6, nhu quy dinh trong Théng tin chi tiét
hop dong.
“Manifest Error” means a manifest or obvious misquote by the Company, or any
market, or official price source on which the Company have relied in connection with any
Transaction, having regard to the current market conditions at the time an Order is
placed as determined by the Company. When determining whether a situation amounts
to a Manifest Error, the Company may take into account any information in its
possession, including information concerning all relevant market conditions and any
error in, or lack of clarity of, any information source or announcement. The Company will,
when making a determination as to whether a situation amounts to a Manifest Error, act
fairly towards the Client but the fact that the Client may have entered into, or refrained
from entering into, a corresponding financial commitment, contract or Transaction in
reliance on an Order placed with the Company (or that the Client have suffered or may
suffer any loss) will not be taken into account by the Company in determining whether
there has been a Manifest Error. In respect of any Manifest Error, the Company may (but
will not be obliged to):
UYL ER R FR L R R N I KSR ORI K 2 BT T RO (A ml kg ) A A B 2 m AR
(SAEATAZ 5 A3 5% ) HIATATT 117 37 BB O 10 S SR B ] Sl AR RN o ) 5 R 155 V00 A 75 40 1l W) Sl
RIS, A TR RS AN BARAT B, BLEA ST A SS T IR G0 BEARBL S AT B TRK U
BN T AR R R B Z IR P . 2N W) LE )8 Bl DU 5 0 O] B BRI, A R AP 0 £ &
J, ABZE R e H TR 2 ] R Ik B SESE RR AR T AT S B S 2 5 AN W 5K Ve, & RIS 5
(H% P DA 2B R AR %D o X TARMTHIRA R, AR/raE (HEA XS5 .

dofawaaotndaan’ mhofl Meakenmitiananatwdaan laouin wsenaalag

o

= 1A o 3 o 3 o d aw Yo o a v o a o o2 ° [y
WiEJLma\WIJJ']‘UEJQ‘ﬂﬂ'ﬁJUNl‘L]lLVI'Nﬂ']‘iVIU'i‘I:WIT‘tN'WLWLﬂU'J‘UENﬂUSq‘iﬂ'i‘ﬁJG[ﬂ"] TmmesmmaﬂmmmmTuﬂaauu

o_d ®_ o o ad aw 02 o A 4 o o 4 & Y _a o ] a Yy
o navitds M Asdathpsiiiuddun e elssiuhasussalioudaAawanaathedaiaunse
usnaidsnindayaleq  fifonssuander unudsonaifndvasnzanaiiAndesimunuasdionawanlon
Tuundsdoyaviousra niotsthaahudaanvosmaidayaniaUszialag

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Y

fovssmsaduinamursalBudofawasathedaaunio i vsinaza iflurhsethalusssusioandn

wivdimazliAhsnhdoifiaaiihansran uiuiamse bin uiummhersRuitAndes widuah
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Waon NasneaN i Aurhsdinddetns THusin (Wieand lsunsesna ldsuathmanids)

a o [

TushsusduiiandeRanaaothudaiauvde i Tuasumsaliiddoranaaothedniau
vasneaniurnadesto Uil (ustladlsissnniulia S uiurg):

“L&i rd rang” c6 nghia la viéc Céng ty, thi trudng hay ngudn bao gia chinh théng bao gia
sai ré rang hoac hién nhién, ma Céng ty lai dua vao bao gia sai dé dé x& ly Giao dich, theo
cac diéu kién thi trudng mai nhat vao thai diém Khach hang dat Lénh nhu theo quyét
dinh cta Céng ty. Khi xac dinh xem liéu mét trudng hgp c6 phai la do L6i rd rang hay
khong, Cong ty c6 thé xem xét moi théng tin ma Cong ty s& hiru, bao gém théng tin vé
tat ca cac diéu kién thij trudng c6 lién quan, Cong ty cling xem xét moi sai s6t hoac kiém
tra tinh minh bach cta bat ky théng bao hay nguén thong tin nao. Khi xac dinh xem liéu
mot trudng hgp c6 phai la do Loi rd rang hay khong, Cong ty sé& x(r ly su viéc mét cach
céng bang cho Khach hang, nhung Céng ty s& khéng xem xét dén viéc Khach hang c6 thé
da tham gia hay khéng tham gia thoéa thuan tai chinh, hgp déng hay Giao dich tuong Ung
dua vao Lénh da dat vai Cong ty (Cong ty cling khéng xét dén viéc Khach hang da chiu
hay c6 thé chiu bat ky tén that nao) khi xac dinh dé c6 phai la L6i rd rang hay khéng.
Trong trudng hgp xdy ra Lo6i ré rang, Céng ty cé thé (nhung khdng cé nghia vu):

amend the details of each affected Transaction to reflect what the Company in its sole
and absolute discretion consider to be the correct or fair terms of such Transaction
absent such Manifest Error; or

BRI SRS 5 VR B R, DL A RIAERCA B A RIS DU T, B E NN RIZE 5
R IERAER AP 25K BR

ufluswasBuauaissnssuit Isunansmuustash urinsuie nseiudion S wuaitudsuiarsninlaoldaas iflaifahaus

al ! ] Y

fisidrn  Cududen®wusiigndemanussuvaissnsmudinan e lifidefawanathedniau uio

stra d6i thong tin chi tiét vé tirng Giao dich chiu anh hudng dé ghi nhan nhirng diéu
khoan clia Giao dich d6 ma Cong ty, theo quyét dinh riéng va tuyét d6i cia minh, xét thay
la diéu khodn chinh xac hodc hgp ly khi khéng cé Léi rd rang nhu vay; hoac

declare any or all affected Transactions void, in which case all such Transactions will be
deemed not to have been entered into.

BATEATEFTA 2N AE 5 TR AERXREOLT , I ISR 5 B A R8T

Usrhalissnssuilisunansnuimuadulug:  uassAohssnsmmaiuioue WldiAadu

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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tuyén bo bat ky hodc tat ca cac Giao dich chju anh hudng la Giao dich khéng cé hiéu lurc,
trong trudng hop do, tat ca cac Giao dich nhu vay sé& dugc coi la khéng thé thuc hién.
“Margin” shall mean the necessary guarantee funds to maintain Open Positions, as
determined in the Contract Specifications for each Instrument.

“ORIE & " RARMERFRRO T P AR A IR BT 5, AES LA N g b T R E W]

‘53w’ mhofle Sumulssui?iluiesadasuada
r;imﬁs:uvl‘”ﬂu%anEﬁ"::smummvhzﬁuaaﬁfyajwaam%'mﬁamsia:shﬂmi

“Tién ky quy” cé nghia la cac khodn tién dam bdo can c6 dé duy tri Lénh giao dich mg,
nhu quy dinh trong Théng tin chi tiét hgp déng cho mbi Cong cu.

“Margin Level” shall mean the percentage of Equity to Necessary Margin ratio. It is
calculated as (Equity/Necessary Margin) * 100%.

“PRIE G IK P RN 3 5 B EAE S R EH 4 .
(R3S [ B EEARIES) *100%.

o ot a o g A o0

“seguaingan’ whofls SnheudaidadndEuiia s Bulustuvuofidud lasa* unaudu
(5m35/shsRuita’cudu) * 100%

“Mirc ky quy” c6 nghia la ty |& phan tram V6n luan chuyén/Tién ky quy can thiét, dugc
tinh bang céng thirc (VOn luan chuyén/Tién ky qu§ can thiét) * 100%.

“Margin Trading” shall mean Leverage trading when the Client may make Transactions
having far less funds on the Trading Account in comparison with the Transaction Size.

"LRAESAL 5 "4 P AT AE SRS 5 K P B Gt e /N T A8 5 AR AT AT 22 5 .
“M5InsANIS AN e
msmsmanamﬁ@ﬂﬁwéwam?‘.’:ntﬁuqsnssﬂm nﬁﬁuwuﬁavniw‘[uﬁ ayfsalaiipuAueiagsnsss

“Giao dich ky quy” c6 nghia |a hinh thirc giao dich st dung Don bay khi Khach hang
thuc hién nhitng Giao dich v&i sé tién trong Tai khoan giao dich it hon so v&i Khéi lugng
giao dich.

“Market Opening” means the resumption of trade after a weekend, a holiday or after a
break between trading sessions. “Matched Positions” shall mean Long and Short
Positions of the same Transaction Size opened on the Trading Account for the same
Instrument.

UGBS B AL "2 5 O Al — i T RAESE 5 E TP AR RSS2 ) 2 S M2 3 Skt

U o 4, a v N ° I~ o X o ° al v a T v o Q2 o = N al o
AMUNNNAN vimUmamuzsﬁauazmwawmms;sn'ﬁummﬂumﬂ@ WUEUUINIANANWIUIAFNNDIIALINU

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Lénh giao dich trung khép” c6 nghia la Lénh giao dich mua va ban cé cung Khéi lugng
giao dich ma Khach hang d& mad trén Tai khoan giao dich cho cung Cong cu.
“Membership Account” shall mean the Client’s official private and personal space and
gateway to all the services offered by the Company including but not limited to any
trading and/or non-trading activity.

"L RIS RIRE S E RN NS, DRk m SR AR T A RS BT
BFEHAR TAEMTAE 5 [AEZE 5 i3 «

“SryBasindn” o fwidusothaluwinemsasgnduasina ndludewimshmuaiusduaue i

Senudous biatdantseAanssunsisanaymsai i lgnsmea oy

“Tai khoan hgi vién” c6 nghia la c6ng thong tin va giao dién riéng tu, ca nhan, chinh
thirc chia Khach hang chira tat ca cac dich vu do Cong ty cung cap, bao gém nhung khéng
gidi han & bat ky hoat dong giao dich va/hodc phi giao dich

nao.

“Necessary Margin” shall mean the margin required by the Company to maintain Open
Positions. The details for each Instrument are specified in the Contract Specifications.

b BARUE & "2 A 7 ZOR DR FFHF O ST I RIEE . B b eid TR AP (5 8 L S 2040 0.

a o

“yinsSuiiatuln’ wihwde  hshuivsinawualdiiie lsniad e

o

Huandavaainiasdiontasnomsazsy B luden “muaiannzesdnyah
“Tién ky quy can thiét” c6 nghia la s6 tién ky quy can thiét ma Céng ty yéu cau phai cé
dé duy tri Lénh giao dich ma. Théng tin chi tiét vé tién ky quy can thiét cho méi Cong cu
dugc trinh bay trong phan Thong tin chi tiét hgp dong. “Normal Market Conditions”
shall mean the market where there are no:

“IE TR R fe AL L RS SLR T

“Armeaauni’ whufe aaai i

“Piéu kién thi truong binh thuong” c6 nghia la thi trudng khdng xay ra tinh trang:
- considerable breaks in the Quotes Flow in the Trading Platform;

Ao & AR TR ORI R, ALK

neuarmAuas A yavsindoushahu uuwanlofunsmee uas

gian doan dang ké trong Ludng bao gia trén Nén tang giao dich; va

- fast price movements; or

ks Rk sesh; Lk

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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AaAsu A TInARINNAG  Ua

gia bién dong nhanh; va

- large Price Gap.

B E.

Foriunmatin na)

Khoang trong gia lon.

“Open Position” shall mean a Long Position or a Short Position which is not a Completed

Transaction.
"R RENE T CRRZ S L T k.
‘el o whofe awedersearhudnoi lilssnssuiiafaaysal

“Lénh giao dich mé&” cé nghia la Lénh giao dich mua hoac Lénh giao dich ban, khéng
phai la Giao dich da hoan tat. “Operative Agreements” shall have the meaning ascribed
in Clause 2.3. The Client acknowledges that the Operative Agreements may be amended
by the Company from time to time and the last version shall be available on the Website.

BRI IR P LR BTA K P BORAIAR . ATAEM s R E] . RO,
AE AT RESANET A R, N

i A W35G www.kemtrade.com, FREUS HTRA .

a 0

“domnasrsa”uiwim’ wihods deanaausuan datuiliwdvdennas wlphe

wstunauamsuanduntd delortuiuled sndndunhuhustvenaud ladonnarisafiuiwduasiesn

[

Y]

wzdhsadAsaouaaa i led: www.kemtrade.com

“Hop dong hoat dong” c6 nghia Hgp dong khach hang nay, cung véi va gém tat ca cac
Hogp déng khach hang, Chinh sach va Quy trinh trén Trang web. Khach hang déng y rang
Cong ty c6 thé diéu chinh Hop ddng hoat ddng tuy tirng thoi diém va phién ban méi nhat

sé dugc dang tai trén trang: www.kcmtrade.com

“Order” shall mean an instruction from the Client to the Company to open or close a
position when the price reaches the Order Level.

“SESEFRAR "R 7 A A R TR, BEORAE AR IA B AR R A T R B 6.
‘Woddotny’  wheie  Anddngndliussndanselaaiusfonmiiuaaddathy

“Lénh" cé nghia la chi Iénh Khach hang gtri t&i Cong ty yéu cau md hodc dong Iénh giao
dich khi gia dat tgi Muc [énh.

“Order Level” shall mean the price indicated in the Order.

"L AR K" e A K SRR AR R A

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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‘sydun”dedon” wihoft nimiisufiatdedadoy
“Mirc Iénh"” cé nghia la murc gid dugc chi dinh trong Lénh.
“Precious Metal” shall mean spot gold or spot silver.
"B R IR U T AR .
Taedlen” wiwile aonmasn? mioaeniu
“Kim loai quy” c6 nghia la vang hoac bac giao ngay.
“Price Gap” shall mean the following:
“HhE" R
‘afprinm’ fahamshedsio lud:
“Khoang trong gia” c6 nghia la:
(@) the current Quote Bid is higher than the Ask of the previous Quote; or
HHTARAT R SEAN ST iR s s B
snthafiaue o sasinhrmdovsisianenandaunh via
Gia mua cla Béo gia hién tai cao hon Gia ban clia Bao gia trudc do; hoac
(b)  the current Quote Ask is lower than the Bid of the previous Quote.
2 FTARAN B SE MR T _E— 3R SR A
Pdoiiane o sasiui N hamsvehsaweAAR UM
Gia ban cla Bao gia hién tai thap hon Gid mua clia Bao gia trudc do.
“Quote” shall mean the information of the current price for a specific Instrument, in the
form of the Bid and Ask prices.
R AR E R TR RTINS E S, RS2 A T 3.
“eawesim’  miwi dessvesanlulwiuvesadedefarudaduwunmdwiznade
“Bao giad” c6 nghia la thdng tin vé& mdrc gia hién tai ca mot Céng cu cu thé, dudi dang
gia Mua va gia Ban.
“Quote Currency” shall mean the second currency in the Currency Pair which can be
bought or sold by the Client for the Base Currency.
“HRABE TR AT LAY T B A B D S B 5 PR B S K AR A T

a o

‘anaduilawom’  whefe  anafuinadtuaanaiuiianidvuinadeniatheduanatundn

“Ppong tién dinh gia” cé nghia la dong tién con lai trong Cap tién té ma Khach hang cé
thé mua hoac ban véi Bong tién co sa.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Quotes Base” shall mean Quotes Flow information stored on the Server.

A BE " RARAEEAE IR S5 A B IR S B

“Stufsiauonn’  whoie  dayansuarmanonaidaiiue) Tudsines

“Co s& bao gia” cé nghia la thdng tin vé Ludng bao gid dugc luu trén May chu.

For example, if the Client has a Long Position of 2.0 Lots and a Short Position of 3.0 Lots in
the same Instrument, then the Long Position and 2.0 Lots of the Short Position are
considered as Matched Positions and 1.0 Lot of the Short Position is not a Matched
Position.

B, Wk AER R T AP R 2.0 T2 LG 3.0 ke, Bazhehim 2.0
FAERCAEINILE A, 1.0 F2ELGAARILE G,

dothagu vhnanédladusdondil 2.0 Sonuasasusthwerit 3.0 Aonlwipdewaifioafu afudenazadnustoi
20 Fopcfoluasuiinsidiu wazaduztnoit 1.0 Sondoiduanueit linsidu

Vi dy, néu Khach hang cé Lénh giao dich mua la 2,0 L6 va Lénh giao dich ban la 3,0 L6 doi
v@i cung Cong cy, thi Lénh giao dich mua va 2,0 L6 cla Lénh giao dich ban dugc coi la
Lénh giao dich trung khdp, con 1,0 L6 clia Lénh giao dich ban khéng dugc goi la Lénh
giao dich trung khap.

“Quotes Flow” shall mean the stream of Quotes in the Trading Platform for each

Instrument.

IR TR 5T & X R SR T B AR

‘pesnaisiauenm’  mhuie  Asszhnmenan manlfmanavauaiadaudauins
“Luéng bao gia” cé nghia la luéng thdng tin Bao gia trong Nén tang giao dich d6i véi
moi Cong cu.

“Relevant Amount(s)” shall mean any free Equity in the Client’s Trading Account not
used for margin purposes.

“HRER IR ARG AR T RIES AR AR B AR .

i wuiiAndes whof Seddiimaoad utydivsavatanin delulaldatmsuinnusadshusingiu

“S6 tién lién quan” c6 nghia la Von luan chuyén kha dung trong Tai khoan giao dich cla
Khach hang ma Khach hang khong dugc sir dung dé ky quy.

“Request” shall mean a request from the Client to the Company given to obtain a Quote.
Such a Request shall not constitute an obligation to make a Transaction.

“HR"RIEE A A TR BERFAFIANHIE R . IE KA Btk A7 28 5 (1) L 55 -
“afwia” whofls Atwongnin dewssndeldsumsiauean atwesinam ifieudatdulia ilussnssu

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Yéu cau” c6 nghia la yéu cau Khach hang g téi Cong ty dé dé nghj Céng ty glri Bao gia.
Yéu cau nhu vay khéng cau thanh nghia vu thuc hién Giao dich.
“Server” shall mean the MetaTrader Server program, version 4 and/or 5 and/or Kohle

Rapid Trader. The program is used to execute the Client’s Instructions or Requests, to
provide trading information in real-time mode (the content is

defined by the Company), in consideration of the mutual liabilities between the Client and
the Company, subject to the terms of the Operative Agreements.

"M% "2 fE MetaTrader IRF 45527, WA 4 F1/8L 5H1/Kohle S22 5 F- &« %827 H T3k
TR RFEREAER, SRS EE (WNEHARESD , RS AFZ KA EIHERN
N R S VNS S HEA Y

503" mhefle Wsuasudined MetaTrader nafiu 4 S 5 1anSo Kohle Rapid Trader
TUsunsusienanldnifiumssuadmien uevasandn soudoyamaman uuwuidea v
(ussmdudnmuaiilovn) uazag oliidanmua Tudennarhsa S uiludu
Tassaheasuisuus:ingnduaiim

“May chu” c¢6 nghia la chuong trinh May chi MetaTrader phién ban 4 va/hoac 5 va/hoac
Kohle Rapid Trader. Chuong trinh nay dugc st dung dé thuc hién Chi 1énh hodc Yéu cau
cla Khach hang, dé cung cap théng tin giao dich theo ché dé thdi gian thuc (néi dung do
Cong ty quy dinh) c6 xét dén trach nhiém chung gitra Khach hang va Céng ty, theo cac
biéu khoan trong Hgp déng hoat déng.

“Services” shall mean the services provided by the Company to the Client as set out in
Clause 5 herein.

“HRSE " RARA I UCES 5 SR H A R A 2 R BRI R SS .

“Wirhs” ol vimsitusndarn i andenudisyTude 5 Tl

“Dich vu” c6 nghia la cac dich vu dugc Cong ty cung cap cho Khach hang theo quy dinh
tai Khoan 5 trong Hgp déng nay.

“Short Position” shall mean a sell position that appreciates in value if market prices fall.

For example, in respect of Currency Pairs, selling the Base Currency against the Quote
Currency.

Y2 SRR AR AE TN N BRI B S kT 6 TR MR ARGER A BT AT T
“ainuzay” wiheds awdoiifyasdenalunmaanas A msuganaiuasmiuis

mathuanadundniivufuanaluiiauasan

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Lénh giao dich ban” c6 nghia la Iénh tang gia tri khi gia tri trudng giam xudng. Doi voi
Cap tién té, thi Iénh giao dich ban cé nghia la ban Bong tién co s& theo Bong tién dinh
gia.

“Spread” shall mean the difference between Ask and Bid.

“RIE AR AN A SEAMN 7.

s’ wihele  Ahuwasiesrhsmdasaenaiy

“Chénh Iéch” c6 nghia la chénh |éch gilra gia Ban va gia Mua.

“Trading Account” shall mean the Client’s unique personified registration system of all
Completed Transactions, Open Positions, Orders and deposit/withdrawal transactions in
the Trading Platform.

"W RIS G LA B RAL 5 ARl SRR AT R RS B B — M
WEIL RS

& o

“SryBwse’ whefs suuisamad swuenai io® invassassuiafaauysal adwada atddets
uAzssnTINENA/nauvkinae TuiwannasumM e

“Tai khoan giao dich” c6 nghia la hé thong dang ky ca nhan duy nhat gom tat ca cac
Giao dich da hoan tat, Lénh giao dich md&, Lénh va giao dich nap/rut tién trén Nén tang
giao dich.

“Trading Benefits Scheme” shall have the meaning given in Clause 26.1 herein.

"W TT RN B AR 26.1 SIS L.

“yuuuwunausluaivaemamsa’ fehumiosuiisylude 261 i

“Chuwong trinh lgi nhuan giao dich” c6 nghia nhu dé cap tai Khoan 26.1 trong Hop
dong nay.

“Trading Platform” shall mean all programs and technical facilities which provide real-
time Quotes and allow Transactions to be made, Orders to be
placed/modified/deleted/executed and calculate all mutual obligations between the
Client and the Company. The trading platform consists of the Server and the Client
Terminal including, but not

limited to MetaTrader 4, MetaTrader 5 and Kohle Rapid Trader Platforms.

"R RAR RS RN I VAT S S . R RN MBS IR P AT TSz R R DA R
RN 2 18 B A B USSR T R AR Wit 28 50 7 & AR SS 28 AR P &b 4, BLAEE AN
fE-T MetaTrader 4, MetaTrader 5 fiKohle &4 5 F & .

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“UwanWasnATInga” Wi

TUsunsuuazAse " wpahuasmavinamalaimueii fsauonauuuiaya niuazounho e uilussnss
d1/uilo/av/a cnfiua oty uasA S ERARUNNAWmMNAEw A AULEEY
uannlosunsmsaUs:nou lududsnnesia: lusunsuioveamsuandn demdaslia’afsaumanulasy
MetaTrader 4,

MetaTrader 5 i3z Kohle Rapid Trader

“Nén tang giao dich” c6 nghia la tat ca cac chuong trinh va tinh nang ky thuat cung cap
Bao gia theo thaoi gian thuc va cho phép Khach hang thuc hién Giao dich, dat/diéu
chinh/x6a/khép Lénh va thyc hién tat ca cac nghia vu chung gitra Khach hang va Cong ty.
Nén tang giao dich bao gém May chud va Thiét bj dau cuéi cia Khach hang, bao gom
nhung khong gidi han & Nén tdng MetaTrader 4, MetaTrader 5 va Kohle Rapid Trader.

“Transaction” shall mean any contract or transaction entered into or executed by the
Client or on behalf of the Client arising under this Client Agreement and the Operative
Agreements.

35 "R A R R el B AR A B AR AT T A B S
“ssnssn” ol dynhmiossnsiulan nsmtmion iitumhslauandwielwimussgnin
duAnduiulitennatamsuaninaduiluasdiannasien Suiuiu

“Giao dich” c6 nghia la moi hgp déng hodc giao dich phat sinh theo Hgp dong khach

hang nay va Hgp dong hoat dong ma Khach hang hodc ngudi dai dién cda Khach hang da
ky két hodc thyc hién.

“Transaction Size” shall mean Lot Size multiplied by number of Lots.
"R 5 TR E R AT

‘piinssnss’ wwle whafongaiizatmIuAen

“Khéi lwrong giao dich” c6 nghia la Khéi lugng 16 nhan véi sé lugng LO.

“Website” shall mean the Company’s website at www.kcmtrade.com or such other

website as the Company may maintain from time to time for access by Clients.
3k R AR A T www.kemtrade.com B8 F]ARES B (RS B 0 oA R I R

il whofodulsoawsoni

v v _ 0

wiodiu lidulaiusimauasnuniuaseesnuiolianddndald

(Y

“Trang web” c6 nghia la trang web cla Céng ty tai dia chi www.kcmtrade.com hoac

trang web khac tuong tu ma Cong ty déi khi c6 thé cung cap dé Khach hang truy cap.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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“Written Notice” shall have the meaning set out in Clause 11 herein.
“HEE R HA A UCGE 11 FBIE X
“Yesaidudpdnuaidaws” dahumhoiwisylude 11 T
“Thw thong bao” c6 nghia nhu dé cap tai Khoan 11 trong Hgp dong nay.

1.2 All references to a statutory provision include references to:
N SFE 5630, SaTE:
sosdaimuafeunisAuAngrinemn AT NeEs
T4t ca cac dan chiéu téi diéu khoan phap ly bao gom cac dan chiéu téi:

(@) any statutory modification, consolidation or reenactment of it, whether before or after
the date of these Operative Agreements, for the time being in force;
I RN TE 5 SR E B SRS, AR X A R A A H 2
AT B JE AT H
sudly menu wiamhsutndushtedu livoudungmin
lihaseunsondviufivasdon muamea S uinhwnal s nanffinatduld
moi diéu khoan sira ddi, hgp nhat hodc tai ban hanh hgp phap, bat ké trudc hay sau ngay
6 hiéu luc cta cac Hop déng hoat ddng nay, mién sao diéu khodn d6 van con trong thai
gian con hiéu luyc;

(b) all statutory instruments or orders made pursuant to it; and
P AR FAT LI e SO a2

4 A a4 ®_ 9 o o v o 12 A a A a v v v v

Lﬂ‘saanawsamaﬂﬁa%amUm‘ﬂaumﬂﬂg]wmwwnmmﬂm‘uu‘[mmmamwmmﬂu ae
tat ca cac cong cu hoac Iénh phap ly theo diéu khoan d¢; va

(c) any statutory provision of which that statutory provision is a re-enactment or
modification.

Forb R AE R T BT ANAT BB SR AR (TR R
unidumengminelay fundeduwinguihotuiumanndushteduldwiormad e

moi diéu khodn phap ly, trong d6, diéu khoan phap ly la diéu khodn slra d6i hodc tai ban
hanh.

1.3 Words denoting the singular include the plural and vice versa; words denoting any
gender include all genders; and words denoting persons include corporations,
partnerships, other unincorporated bodies and all other legal entities and vice versa.

TR B O SR, RZIMR: R AR R R AR rE YR RoR ARAERE AR, &
Al FeAd AR N B AT FAt B S A, R Z TR R

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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afninanisuionnaiiminonnininunaliazanuswalinhenuiieeanail
afiindndandalag
mhunudunane  uaaiindnduaeatimienuiiedng dudiu
b i daamadonduduena wasddunnaduln nudslwhemsidushadu
Cac tir bi€u thj sé it bao ham ca s6 nhiéu va ngugc lai; cac tir biéu thi gidi tinh bat ky bao
ham moi gidi tinh; cac tir bi€u thi ca nhan bao ham ca té chirc, cdng ty hop danh, co quan
chua hgp nhét, cling nhu tat ca cac phap nhan khac, va nguac lai.
1.4  Unless otherwise stated, a reference to a clause, party or a schedule is a reference to a
clause in or a party or schedule to this Agreement respectively.
BRAESTE U], SR LR B Iy B SRS, Bl R A I B R B
— T BB R
° % a 2 v 4 dl @, ° I o % a2 v & b
AN5919040 Wy 0N NUUAANSIUUANT0NN0NEND D ien[Xgll
wion munars udonnacilinua®dy Vuusassy 3ioudu
Dan chiéu t&i mot khoan, mot bén hoac phu luc s& Ian lugt tuong irng véi dan chiéu dén
moét khodn, mét bén hoac phu luc trong Hgp déng nay, trir khi c6 quy dinh khac.
1.5 The clause headings are inserted for ease of reference only and do not affect the
construction of the terms of this Agreement.

AR B 75 B B BT BE, AN A B I3 2% 3 ) R

) o

dwhvasdofiunsn iiiertwasmnludsdwdaniiin ualidwmasiernsiden muavasdonnaci
Tiéu dé cda khoan chi nham muc dich dé tham chiéu va khéng anh hudng dén cau tric
cla cac diéu khoan trong Hgp dong nay.

1.6 Any words whose meaning is not defined in this Client Agreement, shall have the
meaning provided in the Operative Agreements.

AR P R SE SR T BAT A R R RLE R

alan ihildauaiumihelludonnaa® wiugniaduil adtahumhesiwiisyBludennaiea S uiluhu

Moi thuat ngl khéng dugc giai thich trong Hgp dong khach hang nay sé c6 nghia nhu dé
cap trong Hgp dong hoat dong.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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2. INTRODUCTION
515
donallosdin
GIOI THIEU

2.1 This Client Agreement (“Agreement”) is entered by and between KOHLE Capital
Markets Limited

(hereinafter called “the Company” or “KOHLE") and the Client who has completed the
on-line registration form with the title “Complete your Profile”.

A% i KOHLE Capital Markets Limited (DL Ff&#x" A # "o "KOHLE") S35 T4
NUEFE A NGOR IAE L 10 R I W78 B

ul

donnasa” msugndatuil (‘dannad’) andulavuasnine KOHLE Capital Markets Limited

v _a

(Bioluifaisunt “viin’ vie “KOHLE’) fuandnil dnsenuuumiofuamadowinoau laiide

Y

“nsonlus dvosnnTiaSadn” awafaanysal
Hop déng khach hang nay (“Hop dong”) dugc ky két bdi va gitta KOHLE Capital Markets
Limited (sau day goi la “Céng ty” hoac “KOHLE") va Khach hang, ngudi da hoan thién
bi€u mau dang ky truc tuyén “Complete your Profile” (Hoan thién ho so).

2.2 KOHLE Capital Markets Limited is a company registered in the Republic of Mauritius
with registration No. C153797 C1/GBL.

KOHLE Capital Markets j&— % 7£ F BRI EE M AR, 054 €153797 C1/GBL.

KOHLE Capital Markets Limited uuuiaavsfouludersmsguotidvadinaviaamdon 153797
C1/GBL

KOHLE Capital Markets Limited la cong ty da dang ky tai COng hoa Mauritius theo s6
C153797 C1/GBL.

2.3 This Client Agreement, together with the Complaint Handling Procedure, the Risk
Disclosure Statement, the Order Execution Policy, the Conflict of Interest Policy, the Order
Execution Policy, the Product Specifications, the Privacy Policy, the Website Terms of Use
and the Regulations for Non-Trading Operations documents (collectively, the “Operative
Agreements”, and each individually, an “Operative Agreement”), as well as any other
document located in the Website as these may be amended or supplemented from time
to time, constitute the entire agreement between the Company and the Client. The
Operative Agreements, as amended from time to time, set out the terms upon which the
Company shall deal with the Client in respect of Instruments.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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BEFI EFIRAEIIREFE . AR HEE . KRR PUT BRSO (R " A5 R0 3 B 1
WL LA DOl o AT AR A S R AN S AT Bk h Fo A A ] 5 % 7 22 ] 4 58 B T . 5
W HAEHMEAT F B 1 2 ) 4 i T B 5 20 P AT b 550 R e 4508 110 2% 3

donnasa’ miuandatiuil Hwduiendstunsurnsinradesedau aunarhemmdameeimds

=

wlhesntiiuinsiue&dethy (Bunmuiuh “Yennarrnsa’ i vio “Yonnay’)
swfsendsdulaiiorTwivluddienadrsudluntamsuilovDuadensn
Dusunikiasdannaiimuassnhiusiniugnd

Fonnasrnan ifiuiwitiasud loidusfinsaszudon uuaitusndesmnaciugndnidnduiaiodia

Hop déng khach hang nay, cung vdéi tai liéu Quy trinh xt ly khi€u nai, Théng bao ri ro,
Chinh sach khép Iénh (goi chung la “Hgp dong hoat déng” hay “Hop déng”), cling nhu
bat ky tai liéu nao khac trén Trang web nay, von dugc chinh ly hodc bé sung tly tirng thoi
diém, s& cdu thanh toan bé thoa thuan gitra Céng ty va Khach hang. Hgp dong hoat
déng, vén dugc chinh ly tuy tirng thoi diém, dat ra cac diéu khodn ma dya vao dé, Cong
ty sé giao dich Cong cu vdi Khach hang.

2.4 The Operative Agreements shall govern all trading activity and non-trading operations of
the Client with the Company and shall be read carefully by the Client. Amongst other
things, they set out those matters which the Company is required to disclose to the Client
under the applicable regulations.

B PSR E AR P AE 5 s S AN AR S S AR BN A RO B BAT A B3 BRI AR S
TAh, EATES Y] 1 AR E R E A m A 2% 4 R S

Honnauinsa™ iwiuazaIuanAanssumsms ko auazAnse S fluiui g siusnvasgndnduussn
uanddesdmatniithu uandrnilu donnassnZuiinimiinimuadosie
fusimsiondampunaninmolidetsdufiAndes
Hop déng hoat dong sé ap dung d6i véi moi hoat déng giao dich va phi giao dich ma
Khach hang thuc hién véi Cong ty va Khach hang phai doc kj Hop dong nay. Hop déng
nay dé cap dén nhirng ndi dung ma Cong ty phai théng bao cho Khach hang theo cac quy
dinh hién hanh, cung nhiéu néi dung khac.

2.5 The defined terms used in this Agreement are set out in Clause 1 (“Interpretation of
Terms”).

AV E IRTE LS 1 2% CORIERRE")

atdwiniiwdsldludonn aaduilassyiluded 1 (“Aafiedhuntdnit’)

Cac thuat ngir chinh dung trong Hop ddng nay dugc gidi thich tai Khoan 1 (“Dién gii
thuat ng”).

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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2.6 Inrelation to any Client transaction, the Company acts on a principal-to-principal basis
and not as the agent on the Client’s behalf. This means that unless otherwise agreed, the
Company shall treat the Client as a client for all purposes and the Client shall be directly
and fully responsible for performing the obligations under each transaction made by the
Client. If the Client acts in relation to or on behalf of another person, whether or not the
Client makes the identity of that person known to the Company, the Company shall not
accept that person as an indirect client and shall accept no obligation to that person,
unless otherwise specifically agreed.

HUEZ SN E, AT URFEAR RN 8475, AR EARBERR T T FH. B,
BrAES AhisE, SNsITE H B S AR B0 = FAENE PR, BAEZIERNEEL ST,
B EEIE RN SUEAT S T XS . WRE 55— NHRERE S — N7, A/
R IZANRK S SR AT, AFARNZNNAEZ T, IRA AR Z NIRRT LSS, 5540
B 7 R RO BR Ao

Tussnssuvosgninlag vimeatifturrsdarulaoese washildusumluhuvasand demhoadurh
inlldonasiulidudn vsivsesTiuimsani Tusuani Tunninausasd
uazgnéndlinusufiateulaunsiimunsiainea Suftumshaseyniulussnssuusiashursiignénaulurs
ynaninauiluisitiAndesiuuanadunselwhuvesupnadu
TihanéasudesnauvosanatiuTiuisumnumse s viimasliveusuunnatiuduandvinedon

ua: liiponsuss:nniusiounnatiu ustazanas idudulasanine

Do6i v&i moi hoat déng giao dich ctiia khach hang, Céng ty déng vai tro la bén tham gia
truc ti€p, khong phai dai dién cho Khach hang. Hay néi cach khac, Céng ty coi Khach hang
la khach hang d6i v&i moi muc dich va Khach hang la ngudi trurc ti€p chiu moi trach
nhiém khi thuc hién cac nghia vu trong tirng giao dich da thuc hién, trir khi c6 quy dinh
khac. Néu Khach hang giao dich theo méi quan hé véi hoac thay mat cho nguai khac, du
Khach hang cé bado danh tinh ctia ngudi d6 cho Cong ty hay khdng, thi Cong ty cling
khéng chdp nhan ngudi dé la khach hang gian tiép va khong chap nhan nghia vu déi vdi
ngudi doé, trir khi c6 thda thuan cu thé khac.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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3. COMMENCEMENT
A2
ANTIANGY
THOT GIAN THU'C HIEN HOP PONG
3.1 The Operative Agreements shall commence on the date on which the Client receives

notice from the Company in accordance with Clause 4.1 and shall continue unless or until
terminated by either party.

ARV B % U A "R SRS 4.1 SR KR BRI e A2, BB — 54 k.,

a v

Sonnasinan uituuazsudu lufuiiand l§suudeinussnsudon 4.1 uamsdinasaly

U

&

Bumsinoaunazadiaslanihe ladhonils

Hop dong hoat déng bat dau cé hiéu luc vao ngay ma Khach hang nhan dugc thong béo
tlr Cong ty theo Khoan 4.1 va tiép tuc duy tri hiéu lyc cho dén khi hodc trir khi mot trong
hai bén chdm dit Hop dong.

3.2 This Agreement is an initial service agreement which relates to a series of successive or
separate operations including, without limitation, Transactions in Instruments.

AKIPVE—THIEE RS U, ¥ & — RPE SR B AR AE, BRREART &R TR S,
donnaatvilidudennaa® miuudiaduduilifmd i gamsa ufindusaiilomiaunsein
Femufoust liatAniipesansan Twadasdo
Hop dong nay la hgp déng dich vu ban dau, lién quan dén cac hoat dong lién tié€p hoac
riéng 1é, bao gém nhung khéng gigi han & hoat dong Giao dich cong cu.

3.3 The Client has no right to cancel the Agreement on the basis that it is a distance contract.
% P IR LA B e 1R S 299 B EGH A 10
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anén Liftavsuniandomnasinumeawaihdennasiiudrunn e lazusing

Khach hang khong c6 quyén hiy Hop dong véi ly do Hgp dong nay la hgp déng tur xa.

4. ACCOUNTACTIVATION
T P i
alaldiuiyd
KiCH HOAT TAI KHOAN

4.1 The Client’'s Trading Account shall be activated by the Company giving notice to the Client
as soon as:

FELLTEOLT, 2w B RIE I [ 5 7 i 38 R 1 5 2R 2 7 A2 5 K

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 35



Client Agreement 2026.10.V1

drydimsavasgnénaslisurmdalihulasusimdazudunanéniudi
Tai khodn giao dich ctia Khach hang dugc Cong ty kich hoat sau khi gtri théng bao cho
Khach hang ngay khi:

(@) the Company has received f rom the Client a du | y completed on-line registration form
with the title “Registration”; and

AFE] T Bl 2K AN IS " AR 10k H
vse o rlasiamadowineoouladlude “msamadon’ fandnsoniaiaauysal ua:
Cong ty nhan dugc biéu mau dang ky truc tuyén co tiéu dé “Registration” (Pang ky) da
dién day du théng tin ctia Khach hang; va
(b) the Operative Agreements have been accepted in full by the Client; and
FIOERA UG B
andbaNsudannaAEn I llnim  wae
Hop dong hoat dong da dugc Khach hang chdp nhan; va

(c) the relevant due diligence checks have been completed to the Company's satisfaction in
compliance with the applicable regulations.

MRS E O, JFA T &S & 45
fifsa S uiursnaaeushauiiAndeuuitnioelaud
Cong ty dd hoan tat quy trinh kiém tra danh tinh va két qua la dat yéu cau.

4.2 The Company reserves the right at its absolute discretion to accept or reject the Client
subject to all documentation requested by the Company being provided, properly and
fully completed by the Client.

NA IR BAT R A2 BEE RS T AR, (A R SRR SRR RS B e I Z I Py
A3 AT

uitvoanuans s Tda auita lnsidatnaiflonensuwseu fiasandnil ousimldsuiondaanunita® Buatugnion
apsuim - anysaidnngnn
Coéng ty cé quyén chap nhan hodc tlr chéi Khach 23ang tuy theo quyét dinh riéng cua
minh sau khi Cong ty da nhan dugc toan bd ho so dugc yéu cau va dugc Khach 23ang
hoan thién day du, dung quy cach.

4.3 The Company has the right to request a minimum initial deposit to allow the Client to
start using his Trading Account.

ATV BERAENBAR VI A3, RV P IT s LA 50k - .
aev o Ly a a v ¥ =) o ] v a Yo v o
VAWM An5303 0o RUN AN AUTUR TN Oaufy'mzﬁ@ﬂﬂﬁL‘SNS[‘EN'\‘LLUﬂJ‘ﬁLVI‘SWUO\iWLLLO\i

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR

dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan

Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.

Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Cong ty c6 quyén yéu cau Khach hang nap mot s6 tién téi thi€éu ban dau trudc khi bat dau
sr dung Tai khoan giao dich.

4.4  Following the account activation, the Client shall be able to view the amount due to
him/her as account balance in Client’'s Membership Account (Company’s online portal) at
all times and shall have the right to withdraw the same, on demand. As a result, the Client
hereby waives the right to receive a monthly statement, as per the applicable legislation.
W BRI, % SRR AR 1 2 B (A R OTELR 11D 576 I S04 1t [ 1 40
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wéshadaldihudd andrazhihsnga unuluvesweaduseanundevasind lutndaidnvesand

(wosviaooulattwnsuiom) Tdunule uasitausnoufua nuwdsduilshudosrs dulu
andazaazAvBsUNBiwmaRuwldneReushungmneiAndes

Sau khi kich hoat tai khodn, Khach hang luén c6 thé xem s6 du trong Tai khoadn thanh
vién clia Khach hang (c6ng théng tin truc tuyén ctia Céng ty) va c6 quyén rit sé tién
tuong duong, néu mudén. Do d6, Khach hang theo day tir bd quyén nhan bang sao ké
hang thang, theo luat hién hanh.

5. SERVICES
iR %5
vafing
DICH VU
5.1 Subject to the Client’s compliance with its obligations under the Operative Agreements
being fulfilled and any other rights of the Company under the Operative Agreements, the
Company shall offer the following Services to the Client:
FEZ P FEAT HAEA BT 9 55 UL R =] 52 R JLE B AR (T AR I ATER &, A F]
IVACTECRE YWY e

nfmsaifiuhshumasniuveandmolidenn areaiiuiuuasie T ans sulawoswssuisy Tudonnash
safuiuim UsivRsiauovissio luiluranén:
Tuy thudc vao nghia vu ctia Khach hang theo Hgp déng hoat déng hién dang duogc thuc
hién va bat ky quyén han nao trong Hop déng hoat dong ma Céng ty dugc hudng, Cong
ty sé cung cap nhirng Dich vu sau day cho Khach hang:

(a) Receive and transmit orders and/or execute (on an own account basis) orders for the
Client in Instruments.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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RSO B[SO P AT (IR E A K R 7720 Gl T AR KRR
Sunasdn ddothoaymienuiuis (Tudrydvewmway) shuatdsdotholigniTuesasdorivrsiiu
Nhan va chuyén |énh va/hodc khép (trén tai khoan cia minh) 1énh cho Khach hang giao
dich ¢éng cu tai chinh.

(b)  Provide foreign currency trading and/or investing services, provided they are associated
with the provision of the service described at Clause 5.1(a) herein.

PN A 5 R [ B R %%, (H TP R X e iR 55 SEE AP AR 5.1(a) 250 I 4% 08 iR 25 A 5%
Tﬁu%msmsmaf]aLﬁum’wﬁ:mmLLa:/w?am‘iamu ﬁwmﬁwﬁaaﬁumiuaw%mimsamﬂuﬁaﬁ 5.1(a) Tt

Cung cép Dich vu dau tu va/hodc giao dich ngoai té, mién sao lién quan dén viéc cung
cap Dich vy dau tu tai Khodn 5.1(a) trong Hop déng nay.

(c) Grant credits to a Client (as and if applicable), to allow the Client to carry out a transaction
in one or more Instruments, as described in the present clause, provided that the
Company is involved in the aforesaid transaction.

)% AR TAR Y (U@, AT DUINAS 25 ik E — e et TR 372 5, (HETR
s& FIRAZ Gy iy Je ]

Thiesinudandn (shwitidndae vhnd) elitgnindrsinean® niussnssu luesedaversiiuthwilonmilenuring
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suitostne 3 Tudietlaatiu vhavssuiidwAndedussnssuiinasehasiu

Cap tin dung cho Khach hang (néu cé) dé Khach hang thuc hién giao dich mét hodc nhiéu
cdng cu tai chinh, nhu m6 ta tai khoan nay, végi diéu kién giao dich d6 lién quan dén Céng
ty.

(d) Provide safekeeping and administration of Instruments for the account of Client (as and
if applicable).

NI R AN B (< T R
Thusmsquasnsnuasuivsdnmairdadiavheraluamsutndvasgnin
Dam bao an toan va quan tri cac cong cu tai chinh cho tai khoan Khach hang.

(e)  Provide the Clients access to market data and research report which may be relevant for
Clients’ consideration.

I1) % P S R B 55 % 7 8 RO SR 10 i 3 B R U
Thavsandithisdeyavasnanauasnsihumsideidraifndesatwiviaiasahwssand

Cap quyén truy cap cho Khach hang vao dit liéu thij truong va bdo cdo nghién clru ma
Khach hang quan tam;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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5.2 Subject to the Client’s compliance with its obligations under the Operative Agreements
being fulfilled, the Company may enter into Transactions with the Client in Instruments
specified on the Website.

167 PRAT HAE A AU U AT T, AR 5% 53k A 7 3% www.kemtrade.com I
FI <R T RAZ 5 .

ynfmsaifiussshaisaniuvesandie Tidon muarse iuiu

viEnduhsna ilussnsaufuand lwasawosine sy Buwdvlwdvewssuil www.kcmtrade.com

Tuy thudc vao nghia vu ctia Khach hang theo Hgp déng hoat dong hién dang dugc thurc
hién, Céng ty c6 thé thuc hién cac Giao dich vdi Khach hang trén nhirng Céng cu da dugc
quy dinh trén trang web ciia Céng ty www.kcmtrade.com

5.3 The Company shall carry out all Transactions with the Client on an execution-only basis.
The Company is entitled to execute Transactions notwithstanding that a Transaction may
be not suitable for the Client. The Company is under no obligation, unless otherwise
agreed in the Operative Agreements, to monitor or advise the Client on the status of any
Transaction, to make margin calls or to close out any Client’s Open Positions.
NAESE P IATZ G AR THAT . AR AT S, BRI S TR AEa T8 B
AR A ELE, BN FRAT LS5 A BB 22 5 (RS Bl LS mE ;. 2RI
INPRIESE; BOW 2 7 AR &k~ F L 8.

Uit ilusanssanieny iy gn s Anea S s

v a ®©_ A 2

uismilanEe ilugsnssuA il ssnsanena lmianduandn vidulidmsswniinlag

a v

Tushsnmaaeundo i uusuunand i nduadwevosssnsan Ing iddiiinhsiu wiolnadusdavesgni
Buustazanas BiduduludonnasranSifiuim
Cong ty xtr ly Giao dich v&i khach hang trén co s& xtr ly don thuan. Cong ty c6 quyén xur ly
Giao dich, bat ké Giao dich d6 c6 phu hgp véi Khach hang hay khong. Céng ty khong cé
nghia vu gidm sat hodc tu van cho Khach hang vé trang thai cta bat ky Giao dich nao;
Cong ty cling khdng c6 nghta vy canh bdo muc tién ky quy hay déng Lénh giao dich mé&
clia Khach hang, trir khi dugc théa thuan khac.

5.4 Card transactions are processed via major credit card service providers.
RAL Gy el A R ARG Sk i AL 2 .
ssnsaushunsasa iursshud Iuaratnsiesisoss Tna

Giao dich thé sé do cac nha cung cap dich vu thé tin dung I6n tién hanh xur ly.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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5.5 The Client shall not be entitled to ask the Company to provide investment advice or to
make any statements of opinion to encourage the Client to carry out any particular
Transaction.

P TR EE R A F SR A R W R R SR B REAT AR T 5 S AR R LR A

anén hidavsueliusuTia huuan i Tursasmviosond ouunawmiudniiwie dussuTiandna iussnsauitian
ainea g

Khach hang khong c6 quyén yéu cau Cong ty tu van dau tu hay dua ra y kién khuyén
khich Khach hang thuc hién mét giao dich cu thé nao dé.

5.6 The Company shall not provide physical delivery of the underlying asset of an Instrument
in relation to any Transaction. Profit or loss in the Currency of the Trading Account is
deposited in/withdrawn from the Trading Account once the Transaction is closed.

WA AFIAE T AZ 5y SRRk T HAR 5 KIS ASAT . S B ARG, AAE 5 K 7 5% 3R i) i
FRAE NI 53 K BUNAZ 53 K A i B

vitaliaweu Aumsnifugrwindwmwvsupsosefiinidestussnsaunlag atrlmSethanuluanatuvosind

v

wianazshn B /aeusntndmsad ollngnTanud

Cong ty khdng cung cap tai san co s& clia Cong cu dugc giao dich theo hinh thirc hitu
hinh. Lgi nhuan hodac 16 theo Bong tién cla Tai khoan giao dich dugc nap vao/rat khoi Tai
khoan giao dich sau khi Giao dich déng.

5.7 The Company shall not provide personal recommendations or advice on the merits of any
specific Transactions.

P T AFHATAT R € 58 5 BRI A NHEFZ B 1L

witvae b AT e wReR R A s s ks oy

Cong ty khong dua ra dé xuat hay tu van ca nhan vé gia tri cla bat ky Giao dich cu thé
nao.

5.8 The Company may from time to time and at its discretion provide information and
recommendations in newsletters which it may post on its Website or provide to
subscribers via its Website or otherwise. Where it does so: /A & A AN [ 47 e g LUB R
RME R IRV, IR A5 B R AR Wl b, s H oty i cH At 5 03R4 3T 7
o IR A IXFEA

yaEnea iy auazauuu luaamshediBuasinisunauitia

G lnaduuiv ledvowsdmselivsrsuniadassudoyashwinedu ledusedoninedu Tunsalsenanitu:
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Tuy tirng thoi diém va tuy theo quyét dinh cda minh, Cong ty c6 thé cung cdp théng tin va
dé xuat théng qua hinh thirc dang tai thu thong bdo Ién Trang web Céng ty hoac guri cho
nguoi dang ky qua Trang web Cong ty hoac bang cach

khac. Theo do:

(@) this information is provided solely to enable the Client to make his/her own investment
decisions and does not amount to investment advice;

HARGLIL R BRI TR 7 e A ATAE U R, A M B R
doyatlzuauThidsadaTianidnauTaamusesuoa: lifoduduniiwssnnuusumsamu

Cong ty chi cung cap théng tin nay dé Khach hang tu dua ra quyét dinh dau tu cda minh
va d6 khéng phai la tu van dau tu;

(b) if the document contains a restriction on the person or category of persons for whom
that document is intended or to whom it is distributed, the Client agrees that he shall not
pass it on to any such person or category of persons;

A 2R A B P AL S BRI ) 23 N B RN RZ (5 B HIHUE, W2 A B A2 Rz 555 B A% %
SARTIZFENEIZE N

iniendaiitea iniAmruy aravionnanguatuanaa wsulid s mand adinanniaiitdies dsuiandsdinan
andnanarheassios ldssiaiondslUtiummaniensnavyvasuanamaiiy
néu tai liéu néu gidgi han pham vi ddi tugng hoac nhém doi tugng dugc ti€p nhan va sur
dung thong tin d6, Khach hang déng y khéng chuyén théng tin cho bat ky ca nhan hoac
nhom ca nhan nao;

(c) the Company gives no representation, warranty or guarantee as to the accuracy of
completeness of such information or as to the tax consequences of any Transaction;

WNEIAK LSRR B sE Bk L HER I BT 28 5 OB S5 5 SRAR AR TS« PRATE B AE R
viE iisuses Sutssiu
wiouduieihugniodiug ™ lua huanysalvasdey adunamiomdiiAndusaiioshnssnssu oy

Coéng ty khdng dua ra bat ky tuyén bd, dam bao hay cam doan nao vé tinh chinh xac hoac
tinh day du cda théng tin nhu vay hoac hé qua vé thué clia bat ky Giao dich nao;

(d) the Client accepts that prior to dispatch, the Company may have acted upon it itself to
make use of the information on which it is based. The Company does not make
representations as to the time of receipt by the Client and cannot guarantee that he shall
receive such information at the same time as other Clients. Any published research
reports or recommendations may appear in one or more screen information service.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang chdp nhan rang trudc khi glri théng tin, Cong ty c6 thé da hanh dong dua
trén théng tin d6. Cong ty khong cam két vé thai gian Khach hang nhan dugc théng tin
va khéng ddm bdo rang Khach hang sé& nhan dugc nhirng thong tin d6 cung luc véi cac
Khach hang khac. Moi dé xudt hodc bao cdo nghién clru da cong bé c6 thé xuéat hién &
mot hodc nhiéu dich vu sang loc théng tin.

(e) Itis provided solely to assist the Client to make the Client’s own investment decisions and
does not amount to investment advice or unsolicited financial promotions to the Client.
SEALXEEAE BN T BE B SRR RS, AR 7 7 SR AR B s T B AT e
e -
firnsdav ThuisaeThahueheindeandn lussinaulaamusesandnias
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Céng ty chi cung cap théng tin nham gidp Khach hang ty dua ra quyét dinh dau tu va
khéng phai la tu van dau tu hay thong tin quang cdo tai chinh khong mong muén ma
Cong ty tu ddng gui t&i Khach hang.

(f) It does not necessarily take into consideration the relevant legislative or regulatory
framework of the country where the Client is resident and it is the Client’s responsibility
to ensure compliance therewith.

REEAFEA—EHEZ T EENTE E R X R A SRR RS, %7 A 5TAE B AT PR <
XL AR .

0

lintdugosidsainsoun grinomedatuduild ndosvessuueiiand mrniing s

a va o

uazgnndmihiinnadeuisufifishungdinan

Coéng ty khdng nhat thiét phai xét dén khung phap ly hodc lap phap lién quan tai qubc gia
cu trd cia Khach hang. Khach hang c6 tradch nhiém tuan tha.

5.9 The Company shall have the right to request and the Client shall be obliged to provide
information about the Client’s knowledge and experience in the investment field so that
it can assess whether the service or product envisaged is appropriate for the Client. If the
Client elects not to provide such information to the Company or if the Client provides

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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insufficient information, the Company shall not be able to determine whether the service
or product envisaged is appropriate for the Client. The Company shall assume that
information about his/her knowledge and experience provided from the Client to the
Company is accurate and the Company shall have no responsibility to the Client if such
information is incomplete or misleading or changes or becomes inaccurate unless the
Client has informed the Company of such changes.
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Cong ty cé quyén yéu cau va Khach hang cé nghia vu cung cap thong tin vé kién thirc va
kinh nghiém cda ban than trong linh vuc dau tu dé Cong ty cé thé danh gia xem dich vu
hodc san pham du kién cé phu hgp véi Khach hang hay khéng. Néu Khach hang quyét
dinh khong cung cap cho Cong ty théng tin d6 hodc néu Khach hang cung cap théng tin
khoéng day du, Cong ty s& khong thé xac dinh dugc liéu dich vu hoac san pham du kién cé
phu hop véi Khach hang hay khéng. Cong ty sé& gia dinh nhirng théng tin vé kién thirc va
kinh nghiém ma Khach hang cung cap cho Céng ty la thdng tin chinh xac va Céng ty
khoéng chiu trach nhiém trudc Khach hang néu thong tin d6 chua day du hodc sai léch
hoac da thay déi hay khdng con chinh xac, trir khi Khach hang théng bao cho Cong ty vé
nhirng thay déi do.

5.10 The Company reserves the right, at its discretion, at any time to refuse to provide the
Services to the Client and the Client agrees that the Company shall have no obligation to
inform the Client of the reasons. The Company further reserves the right to suspend,
delay and/or amend the provision of any Services in the event of Abnormal Market
Conditions.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Cong ty c6 quyén tlr ch6i Cung cap dich vu cho Khach hang vao bat ky thdi diém nao tuy
theo quyét dinh clia Cong ty. Khach hang déng y rang Cong ty khong cé nghia vu phai
thong bao cho khach hang ly do tir chdi. Ngoai ra, Cong ty c6 quyén tam ngirng, hodn
va/hoac diéu chinh viéc cung cap Dich vu bat ky trong trudng hgp xay ra bBiéu kién thi
truong bat thuong.

5.11 All trade Requests are subject to size considerations. If the requested trade size is larger
than what the Company is able to fill at any particular moment due to market conditions,
then the Order may be executed partially or the entire trade or Order may be rejected at
the Company’s sole discretion.
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Khach hang phai xét dén khéi lugng khi glri bat ky Yéu cau giao dich nao. Néu khoi lugng
giao dich dugc yéu cau I6n han khdi lugng ma Cong ty c6 thé dap ing vao bat ky thai
diém cu thé nao do diéu kién thi trudng, thi Cong ty chi khdp Lénh mét phan hodc c6 thé
tlr chéi toan bd giao dich hodc Lénh do, tuy theo quyét dinh ctia minh.

5.12 Market commentary, news, or other information are subject to change and may be
withdrawn at any time without notice.

WP B B HARE BT Re oA ek, MrTReBEI e, AR ST i@ .
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Cong ty c6 thé thay doi va xéa bao cdo thi trudng, tin tic hodc thdong tin khac vao bat ky
ltc nao ma khdng théng bao.

5.13 The Client understands, confirms and accepts herein that any and/or all of his/her
trading history in MetaTrader 4, MetaTrader 5 and/or Kohle Rapid Trader Platforms may
at any time and without prior written consent and/or notice to the Client, further be

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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archived by the Company to a single summarized line in the respective MetaTrader 4,
MetaTrader 5 and/or Kohle Rapid Trader trading account, where such trading history
records exceed a timeframe of one (1) month.

PR TR . MRAAIESZ, 4% /L MetaTrader 4, MetaTrader 5 #1/8iKohle5i##752 5 F &
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Khach hang hiéu, xac nhan va theo day chap nhan rang moi va/hoac tat ca lich sir giao
dich trong Nén tadng MetaTrader 4, MetaTrader 5 va/hoac Kohle Rapid Trader, néu vugt
qua khung thaoi gian mot (1) thang, sé dugc Cong ty tiép tuc luu trlr thanh mét dong
théng tin téng hgp duy nhat trong tai khodn giao dich MetaTrader 4, MetaTrader 5
va/hoac Kohle Rapid Trader tuong (ng, vao bét ky thoi diém nao ma khéng théng bao
va/hoac gtri thu thong béo trudc cho Khach hang.

5.14 The Client further understands, confirms and accepts herein that such archived trading
and non-trading history

shall be accessible and/or downloadable at any time from and/or within the Client's
Membership Account.
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Ngoai ra, Khach hang hiéu, xac nhan va theo day chap nhan rang Khach hang c6 thé truy
cap va/hodc tai vé lich str giao dich va phi giao dich dugc luu trir nhu vay vao bat ky thai
diém nao tlr va/hoac trong Tai khodn thanh vién cta Khach hang.

5.15 The Company hereby confirms that Client’s archived original trading history records from
MetaTrader 4, MetaTrader 5 and Kohle Rapid Trader Platforms within the Client’s

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.

Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Membership Account shall be accessible and/or downloadable by the Client at any time
through his/her Membership Account.
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Cong ty theo day xac nhan rang Khach hang cé thé truy cap va/hoac tai vé ho so vé lich
str giao dich g6c dugc luu trit trén Nén tang MetaTrader 4, MetaTrader 5 va Kohle Rapid

Trader trong Tai khoan thanh vién clia khach hang vao bét ky thoi diém nao thong qua
Tai khoan thanh vién cda Khach hang.

5.16 The Company hereby confirms that all Client records and/or trading and non-trading
activity, current and/or past and/or archived shall be maintained for at least seven (7)
years after the termination of the business relationship with the Client and as per
applicable regulatory requirements.
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Cong ty theo day xac nhan rang tat ca ho so va/hoac hoat dong giao dich va phi giao dich
cl@ia Khach hang, hién c6 va/hoac trudc day va/hoac dugc luu trir phai dugce luu trong téi
thi€u bay (7) nam sau khi chdm ddt méi quan hé kinh doanh v&i Khach hang va theo cac
yéu cau phap ly hién hanh.

5.17 The Company reserves the right to suspend, close, or unwind any Transaction which has
resulted from any misconfiguration, technical error, or if the Company suspects any
fraud, manipulation, arbitrage, or other forms of

deceitful or fraudulent activity on the Client’s Trading Account(s) with the Company or
otherwise related or connected to any and/or all Transactions. Under such circumstances,
the Company shall be entitled to withdraw any profits and charge any costs which it
deems, in its sole discretion, to have been inappropriately gained and shall not be liable
for the cancellation of any Transaction or profits or in the event of any damages or losses
which may result from the suspension, closure or unwinding.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Coéng ty cé quyén tam nglrng, déng hodc dao chiéu bat ky Giao dich nao dugc thuc hién
do cau hinh sai, su c6 ky thuat

hodc néu Céng ty nghi ngd Khach hang cé hanh vi gian 1an, thao ting, va/hoac kiém i
chénh Iéch va/hoac thuc hién bat ky hinh thirc giao dich gian 1an hodc Itra ddo nao khac
trén moét hodc nhiéu tai khoan cla Khach hang véi Céng ty hodc lién quan dén hodc moc
n6i dén bat ky va/hodc tat ca cac Giao dich. Trong nhirng trudng hgp nhu vay, Cong ty c6
quyén hdy moi lgi nhuan va thu phi, néu Cong ty tu xét thay Igi nhuan d6 l1a Igi nhuan bat
chinh va Cong ty khéng phai chiu trach nhiém phap ly khi hly moi Giao dich hodc Igi
nhuan nhu vay. Cong ty cling khéng phai chju trach nhiém

trudc nhirng ton that hodc thiét hai phat sinh do Céng ty tam ngirng, déng hoac dao
chiéu nhu vay.

5.18 In accordance with CRS and FATCA, the Client agrees to submit to the Company all the
necessary information about the Client (name, address, jurisdiction of residence, TIN (tax
identification number), date and place of the birth, account number of the Client, and any
necessary additional documents and information at the request of the Company) and
agrees to the systematic and periodic transmission of bulk taxpayer information by the
source country to the country of residence. The Client agrees to transfer his/her personal
data to the Company, which is registered as a data controller according to the law, for
identification, administrative, and business purposes necessary for the Company to fulfil
its legal and contractual obligations under this and other agreements between the
parties, with rights to transfer such personal data to auditors, lawyers, financial
consultants, and other service providers and agents contracted by the Company.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Theo cac tiéu chuan chung vé bao cédo, Khach hang déng y glri cho Cong ty toan bé théng
tin can thiét vé Khach hang (tén, dia chi, quyén tai phan tai noi cu trdg, TIN (ma s6 dinh
danh thué), ngay va nai sinh, s6 tai khodn ctdia Khach hang, cing moi gidy t& va théng tin
b6 sung can thiét theo yéu cau cta Céng ty) va déng y gli lugng I&n théng tin ngudi ndp
thué theo lich dinh ky va c6 hé théng tlr quéc gia xuat x&r dén quéc gia cu trd. Khach
hang déng y gt dit liéu ca nhan cho Cong ty (& dang ky lam bén kiém soat dir liéu theo
phéap luat) dé Cong ty dinh danh, quan ly hanh chinh va van hanh hoat déng, nham hoan
thanh nghia vu phap ly va nghia vu hgp déng theo Hgp dong nay va cac hgp dong khac
gilra cac bén, theo d6 Céng ty cé quyén gui dir liéu cd nhan nhu vay cho kiém toan vién,
ludt su, ¢6 van tai chinh, cadc nha cung cap dich vu khac va dai ly tai san giao dich ky hgp
dong vai Cong ty.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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6. CONFLICT OF INTERESTANDMATERIALINTERESTS
) 23 i AN B AH 3

wavsslueiivdounaals: lowvindiuadny
XUNG POT LOTiCH VA LOTICH TRONG YEU

6.1  When the Company deals with or on behalf of the Client, the Company, an Affiliate, or
some other person connected or associated with the Company, may have an interest,
relationship, or arrangement that is material in relation to the transaction concerned or
that conflicts with the Client’s interest. By way of example only, when the Company deals
with a transaction for or on behalf of the Client the Company may be:
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Khi Céng ty giao dich truc ti€p v&i Khach hang hodc xtr ly thay mat cho Khach hang, thi
Cong ty, nhan vién hodc ca nhan c6 méi quan hé hoac lién két vai Céng ty, déu c6 thé
phat sinh lgi ich, mdi quan hé hoac thda thuan trong yéu lién quan dén giao dich dé hoac
xung dét vdi lgi ich cdia Khach hang. Chang han, khi Céng ty x{ ly giao dich cho hoac thay
mat Khach hang, Céng ty c6 thé:

(@) dealing in the respective Instrument as principal for the Company’s own account by
selling to or buying the Instrument from the Client; and/or
TR ) 2 P R BN I SRRl TR, BLA R H K P RN R FE AT SR TR S
e
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s dung tai khodn riéng ctia Cong ty lam tai khodn chinh dé giao dich Céng cu tuong ng
bang cach ban Cong cu cho Khach hang hodc mua Cong cu tir Khach hang; va/hoac

(b)  matching the Client’s transaction with that or another client by acting on such other
client’s behalf as well as on the Client’s behalf; and/or

R AREHAE T L AT, %) 5% 7 8w i se s M ek

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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déi sanh giao dich cdia Khach hang véi chinh Khach hang hodc véi khach hang khac bang
cach hanh déng dua trén quyén dai dién khach hang khac nay va chinh Khach hang;
va/hoac

(c) dealing in the Instrument which the Company may have recommended to the Client
(including holding a long or short position); and/or
BAT A F AR C IR 2 P HERE R T R AL S (BT 2 ke Skk~) o ek
At Twadesafussmsauusuniunandn (mufsstioasusdoniotnn) uaz/nio
giao dich Céng cu ma Coéng ty da dé xuat cho Khach hang (bao géom gitr Iénh giao dich
mua hodc ban); va/hoac

(d) advising and providing other services to Affiliates or other clients of the Company who
may have interests in investments or underlying assets which conflict with the Client’s

interests.
R RELE S 2% 7 ) 2 v 5 (PR 0% BObR 110 B 7= v 2 R 2 D0 R 1 W e N B A 2% 7 2 Ak 1) A
HAbIRS

°
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tu van va cung cap cac dich vu khac cho nhan vién hoac khach hang khac cda Cong ty dé
ho c6 thé hudng i suat dau tu hodc Idi suat tir tai san co s& ma von di xung doét vdi lgi
ich cdia Khach hang.

6.2 The Client consents to and authorizes the Company to deal with or on behalf of the Client
in any manner which the Company considers appropriate, notwithstanding any conflict of
interest or the existence of any material interest in a transaction, without prior reference
to the Client. The Company’s employees are required to comply with the Conflict of
Interest Policy when dealing with the Client.

2 PRE IR A w W LU A w0 OdE 47 N % P ERE R T e 5, BIMEAESS 5 AP AEAT
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang chap thuan va cho phép Cong ty xtr ly hoac thay mat Khach hang xtr ly theo

cach ma Cong ty thay hgp ly, bat ké c6 xung dot Igi ich hay tén tai bat ky lgi ich trong yéu
nao hay khéng, ma khong can tham khao y kién ciia Khach hang. Nhan vién ctia Cong ty
phai tuan thd chinh sach vé quyén tu lap va phai bac bd moi lgi ich trong yéu hoac xung

dot lgi ich tuwong tu khi tu van cho Khach hang.

7. COMMISSIONS, CHARGES ANDOTHER COSTS
e, FAMEAEER

frouiiudn Mudis uash hedug
TIEN HOA HONG, PHiI TON VA CHI PHI KHAC

Client shall be obliged to pay the Company the commissions, charges and other costs set
out in the Contracts Specifications. The Company shall display all current commissions,
charges and other costs on its Website. % /45 55 1] A 5] A& 29400 e AR 6. 9
AHABTE ] o 2 R NAE LI bR B S e 2 A A 2 A

13

andnilisniiulussesraandtu sudis uashldhodug Tudusdmshuiis Tudon S muaiarhzaasdyn
UsvRzuansenAau it Auiing uazeh [dheduy Tudaatuimuauwiv lofveswsim
Khach hang c6 nghia vu thanh toan cho Cong ty tién hoa héng, phi ton va cac chi phi khac
nhu dugc quy dinh trong Thong tin chi tiét hgp dong. Cong ty sé dang tai toan bo tién
hoa hong, phi ton hién cé va cac chi phi khac 1én Trang web cda Cong ty.

7.1 The Company may vary commissions, charges and other costs from time to time without
prior Written Notice to the Client. All changes in commissions, charges and other costs

are displayed on the Company’s Website and posting on the Website shall be considered
due notice.

EP AN AR R AR e Bk A PR A, AR SE @A R . e SR LA R BT
AR R RAE A T Wt ELAE R _E R AT NN % A

UsndadnmAanfindu fuams uaseh [dedug
unnshiul TuusiazaseTao ldosudeTan dvshuaramdvhudssmeaiumodnusaldns mawaou aenoududu
s e idhedug demaasanwwivlodvaiin weisvaduuiyledasdaiusmaiunmuas

Cong ty c6 thé thay doi tién hoa héng, phi tdn va cac chi phi khac tly tirng thai diém ma
khoéng can gt Thu théng bao trudc cho Khach hang. Toan bd thay déi vé tién hoa hong,

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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phi tén va cac chi phi khac s& dugc dang tai I1én Trang web cla Cong ty va n6i dung dang
tai trén Trang web dugc coi la thong bdo hop 1.

7.2 The Company may from time to time deal on the Client’s behalf with persons with whom

the Company has a soft commission agreement which permits the Company (or an
Affiliate) to receive goods or services in return for transacting investment business with
such persons or others. It is the policy of the Company in relation to such agreements to
ensure that such arrangements operate in the best interest of the Client as far as
practicable, for example, because the arrangements allow access to information or other
benefits which would not otherwise be available.
AF AR RERE P RS AR 7B N LT 5, S e A = (B A4
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Tuy tirng thoi diém, Cong ty cé thé xir ly giao dich thay cho Khach hang vdi nhirng ca
nhan da ky két thda thuan tién hoa héng linh hoat vgi Cong ty, theo do, Cong ty (hoac
mot cong ty thanh vién khac thudc nhém Céng ty) dugc phép nhan hang hda hoac dich
vu khi thyc hién giao dich dau tu véi nhirng ca nhan dé hoac ca nhan khac. Khi lién quan
dén nhirng thoa thuan nhu vay, Cong ty cé chinh sdch nham ddm bdo nhirng théa thuan
dé dugc thuc hién vi lgi ich t6i wu nhat c6 thé cho khach hang, chang han nhu vi cac thda
thuan d6 cho phép truy cap théng tin hodc cac Igi ich khac ma néu khéng cé thoa thuan
dé thi khéng thé.

7.3 The Client accepts to be notified if the Company pays commissions/fees to any third party
who introduced him or who acts on the Client’s behalf.

IR F E AN BRER R AT FAE TS =07 ST B B, & R eE A .«
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang ddng y nhan thu théng bao khi Cong ty tra tién hoa hong/Ié phi cho bat ky
bén th& ba nao da gidi thiéu Khach hang hoac hanh déng thay cho Khach hang.

7.4 The Client undertakes to pay all stamp expenses relating to this Agreement and any
documentation which may be required for the carrying out of the Transactions.

B PURVE S A R T A ENAE ], SR AL HEAT 2 5 T RE /5 B IAE ] S0
andnassus:lurinsetssehuana iy aiidndariudonnasiuazondsleg  fondadlfiion™iliussnssa
Khach hang cé nghia vu thanh toan toan bd phi déng dau lién quan dén Hgp dong nay va
moi ho so tai liéu can c6 dé thuc hién Giao dich.The Client shall be solely responsible for
all filings, tax returns and reports on any Transactions which should be made to any
relevant authority, whether governmental or otherwise, and for payment of all taxes
(including but not limited to any transfer or value added taxes), arising out of or in
connection with any Transaction.
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Khach hang phai tu chiu trach nhiém soan toan bd ho so, to khai thué va bao cao phai
ndp cho ca quan hitu quan, bat ké 1a co quan nha nudc hay tu nhan, khi thuc hién bat c
Giao dich nao. Khach hang ciling phai dong day du thué (bao gém nhung khéng gidi han
& thué gia tri gia tdng hoac thué chuyén giao), phéat sinh hoac lién quan dén bat ky Giao
dich nao.

7.5 In case the Client performs a withdrawal request without any trading activity from the
last deposit made; and/or if the Client does not have any trading activity on all of Client’s
Trading Accounts for a period equal to 6 (Six) consecutive calendar months or more
starting from the Client’s last trading activity, the Company will:
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Trong truong hgp Khach hang g yéu cau rat tién khi khéng cé bat ky hoat déng giao
dich nao ké tir lan nap tién gan nhat; va/hodc néu Khach hang khéng thuc hién bat ky
hoat dong giao dich nao trén tat ca cac Tai khoan giao dich ciia Khach hang trong khoang
thoi gian tuong duong 6 (sdu) thang lién tiép tré Ién ké tir hoat ddng giao dich lan cudi,
Cong ty sé:

(@) charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is
more than USD100 or its equivalent, or

[ %5 5 WSCHUAS 22 2 Sk e A1 09 H) 248 B .
a G b a o v a Y
REANUALIMIINGNRATNAR 10% V2IUDANIUNUYNMNG

thu Khach hang 10% trong tong sé tién rut,
(b)  charge the Client up to 10% of the total withdrawal amount if such withdrawal amount is
lower than or equal to USD100.

AN i < AR/ D R B IN10036 7T, A mlRE & 1) %5 5 SOIUAS 22 A4 sk SR 1 0% 1) T 4 2
vdtvaBanifiuruinisaean 10% vadwannauluiivaavingan aowiui®nhndanindy US$100

Thu t&i da 10% trong tong sé tién rat néu sé tién rat co gia tri tir US$100 trd xudng.
The Client shall be notified via email about processed withdrawal request and actual
charges applied.
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Khach hang sé& dugc thong bao qua email khi yéu cau rut tién da dugc xtr ly va vé cac
khodn phi thuc té phai chiu.

7.6  When making a withdrawal request, the Client shall be responsible to monitor the
positions of each Instrument, in order to meet the Margin Level as set out by the
Company. The stop-out (or liquidation MT4 margin level) is 50%, for details please refer to
Product Specifications.

A, BPA AR TR, DUEREA R HUE K RIEBKF . b4 (BUE A
MTALRIES/KF) H50%, AREMERE, ESH .

odw wanowiu andaziimhitsufnveu Tusnsadeuarusounsosous assors e T mseiws:siu
shiiuftussvnTnun istidulaannue (nSesdushsin MT4 Tursetetnd) ouit 50%
Tusapswazdun ludoyaa S inzvasHAnfnudt

Khi glri yéu cau ruat tién, Khach hang cé trach nhiém giam sat Iénh giao dich trén méi
céng cu dé dap irng Murc ky quy

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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theo quy dinh cda Cong ty. Mc ngung giao dich (hay mirc ky quy bi thanh ly trén MT4) la
50%, dé biét thong tin chi tiét, vui long tham khdo Thong s6 san pham.

8. CURRENCY ANDPAYMENTS
B T AT 3K

Anaduuazinsyteeiu
DONGTIENVATHANHTOAN

8.1 The Company is entitled, without prior notice to the Client, to make any currency
conversions which the Company considers necessary or desirable for the purposes of
complying with its obligations or exercising its rights under the Operative Agreements or
any Transaction. Any such conversion shall be effected by the Company in such manner
and at such rates as the Company may in its discretion determine, having regards to the
prevailing rates for freely convertible currencies.

NEHEBAEAF @I T HEOLY , AT ARy b E ST B AR BT T e, DUBATHAER
RO SCERATART AZ 5 TN ) SL55 BRAT A HAUR o ATAT 1028 5 #4920 o 2 ] 42 HLE 17 e 1 07 20 TE
AT, JFHEIE B R G EATIC AR

v o £

Usdilanau asanadulng

Y

fussmidsaivha i ursomihana vsuingUssasd Tushsy AR dssnniiuaoswisunio lansmelidennasrns
afuiuiuy  SessnsanTng Tns ludeuud andwnuaamh

suasdendnaze S uiuis lasusimludnuaiedindnua ludandinansuiiviimera daaidalumesd
u Inpidsahdnnigsnhamsuanaiuiiuasl§ nodas:

Cong ty c6 quyén quy dadi tién té néu Cong ty thay can thiét hodc mong mudn dé hoan
thanh nghia vu cGia minh hodc dé thuc thi quyén theo Hgp déng hoat déng hoac bat ky
Giao dich nao, ma khdng can théng bao trudc cho Khach hang.
Moi quy déi nhu vay sé dugc Céng ty thuc hién theo cach thirc nhu vay va tai ty gia do
Cong ty tu quyét dinh, sau khi xem xét ty gia hién hanh cho nhirng dong tién dugc ty do
quy doi.

8.2 All foreign currency exchange risks arising from any Transaction or from the compliance
by the Company with its obligations or the exercise by it of its rights under the Operative
Agreements shall be borne by the Client.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang phai chiu moi rli ro phat sinh khi déi ngoai té doi véi bat ky Giao dich nao
hodc do viéc Cong ty phai tuan thu nghia vu ctia minh hodc thyc thi quyén ctia minh theo
Hop dong hoat dong.

8.3 The Client may deposit funds to his/her Trading Account at any time in respect of any
Services provided or to be provided by the Company.

% P AT BE IR BB AR NS G D w) AR At SR E SR A AL TR S5 AR AT ]
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Khach hang cé thé nap tién vao Tai khoan giao dich vao bat ky thoi diém nao [d6i véi bat
ky Dich vu nao do Céng ty dang hoac sé& cung cap].

8.4  Funds deposits and withdrawals to/from the Trading Account shall be governed by the
Regulations for Non-Trading Operations.

BEHIAZ S WK R B8 <A BUNLTRE 57 AR AE 5k 55 FE

farhnsassnowiwm Uiy ndrydmsaasetse imsmuauvesetsduamiuise uiiuhuit i Tmawse
Hoat dong nap va rat tién vao/tlr Tai khodn giao dich phai tuan thd Quy dinh déi véi Hoat
déng phi giao dich.

8.5 If the Client has an obligation to pay any amount to the Company which exceeds the
Equity on his/her Trading Account, the Client shall pay the amount representing the
excess within 2 (Two) Business Days of the obligation arising.

AR AT L5 0] o3 ) SOA B AR S P B s AR AT e, %5 ) RLAE 5 AR e i) 2 A EAEH
PN A AR 73 ) < 80

vnaninilieyniulumsyheveaiuiiusivduiunhiaia windinsnvesand
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Néu Khach hang cé nghia vu thanh toan cho Cong ty bat ky khodn tién nao I&n hon Von
ludn chuyén trong Tai khodn giao dich clia minh, thi Khach hang phai thanh toan khoan
vugt qua dé trong vong 2 ngay lam viéc ké tir khi nghta vu phat sinh.

8.6 The Client acknowledges and agrees (without prejudice to any of the Company’s other
rights under the

Agreement to close out the Client’s Open Positions and exercise other default remedies
against the Client) that where a sum is due and payable to the Company in accordance

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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with the Operative Agreements and sufficient cleared funds have not yet been credited to
the Client’'s Trading Account, the Company shall be entitled to treat the Client as having
failed to make a payment to the Company and to exercise its rights under the Operative
Agreements.

P AGAIFIRE (EANFEI 2 R AEA PR R s IR Sk~) 3 BoP- e A 2 P47 4l HoAthid 2
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Khach hang xac nhan va dongy rang (khdng anh hudng dén bat ky quyén nao khac cla
Coéng ty theo Hgp dong nay vé viéc Cong ty dugc phép déng Lénh giao dich mé& cla

Khach hang va thuc hién cac bién phap khac dé xir ly su ¢6 vi udc ciia Khach hang) néu

da dén han tra tién cho Céng ty theo Hgp déng hoat déng, nhung Tai khoan giao dich
clia Khach hang chua c6 dd khoan tién bu trir, thi Cong ty cd quyén coi Khach hang chua
thanh toan thanh cong cho Céng ty va Céng ty c6 thé thuc thi quyén han cda minh theo
Hop dong hoat ddng nay.

t

8.7 The Company shall update on a regular basis the available payment system on the
‘deposit & withdrawal’ section of the Website. The availability of each payment system
may differ depending on country of residence therefore the payment systems available
shall be located in the Membership Account.

O ) SLAEAE S BUH AR 7 7€ ISR AT SO R o BRSSO B G i ml A m] e DAL A ) /3l X
M5, PR RSO RGN T2 a1
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datusuursseduitThusisazer luweditavesandn

Coéng ty sé thudng xuyén cap nhat thong tin 1én phan nap va rut tién trén hé théng thanh
toan kha dung. Tinh kha dung cda tirng hé théng thanh toan c6 thé khac nhau, tuy thudc

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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vao quéc gia cu trd, nhirng hé théng thanh toan kha dung sé hién thi trén Céng théng tin
danh cho Khach hang.

9. CREDIT CARD PAYMENT POLICY
fa AR BUE
ulnemstrsRuiuinsiashn
Chinh sach thanh toan bang thé tin dung

9.1 Merchant Information /% /{5 B /doyas ué/Thong tin don vi chdp nhan thanh toan
Merchant Name: KOHLE Capital Markets Limited
Merchant Country: Republic of Mauritius

Merchant Address: TOffice E, 2nd Floor, The Cyberati Lounge, The Catalyst, Ebéne
Cybercity, Republic of Mauritius

48k KOHLE Capital Markets Limited

T R AL A

i Hutik: - Office E, 2nd Floor, The Cyberati Lounge, The Catalyst, Ebéne
Cybercity, Republic of Mauritius

o5 uén: KOHLE Capital Markets Limited
UsamAY 93 uAN: AN515eusgrasidua

iagsudn: Office E, 2nd Floor, The Cyberati Lounge, The Catalyst, Ebéene
Cybercity, Republic of Mauritius

Tén don vi chdp nhan thanh toan: KOHLE Capital Markets Limited
Quoc gia clia don vi chdp nhan thanh toan: Céng hoa Mauritius

Dia chi cdia don vi chap nhan thanh toan: Office E, 2nd Floor, The Cyberati Lounge, The
Catalyst, Ebéne Cybercity, Republic of Mauritius

9.2 Transaction Currency /3 5 % i /anaQuii T2 Tunnsvinssnssu /Don vi tién té giao dich
Transaction Currency: US Dollar (USD $)

All transactions are processed in US Dollars. If your payment card is denominated in a
different currency, your card issuer may apply a currency conversion fee. The exact
amount will be displayed on the payment page before you confirm the transaction.

THEW: %6 (USD $)

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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analuil 4 Tumsvingsnssu: aoaarsandg (USD $)

ssnssuvianueassiumsiiuneaasanss vntinsthszRuvosnaldanatudu
NoondnsanagunAuasssuiiunmMsuUasanaty

FUTUU LD URUAN VAT TR LA U ARBUTUEINTIHN
Pon vi tién té giao dich: 6 la My (USD $)

Tat ca cac giao dich dugc xtr ly bang D6 la M. Néu thé thanh toan cda ban dugc dinh gia
bang mét loai tién té khac, t6 chirc phat hanh thé c6 thé ap dung phi chuyén déi tién té.
S6 tién chinh xac sé& dugc hién thij trén trang thanh toan trudc khi ban xac nhan giao dich.

9.3  Refund and Withdrawal Policy /18 &% 5 IBUR /mlsurumsAuRuuaznisnoulu/Chinh
sach hoan tién va rat tién

KCM Trade provides digital trading services (CFDs) and does not involve the delivery of
any physical goods. Deposits do not constitute the purchase of any physical goods or
services, and therefore the return or refund policy for physical goods does not apply.
Clients may withdraw unused funds in accordance with Clause 8 of the Client Agreement
and related withdrawal rules. Digital services commence immediately upon account
activation, and clients acknowledge that the "cooling-off period" for physical goods does
not apply.
(a)Source of Funds:The Company does not accept payments from third parties. All
deposits must originate from an account or payment card held in the sole name of the
Client.

(b) Original Source Principle: To comply with Anti-Money Laundering (AML) regulations
and card scheme rules (including Visa rules), all withdrawals and refunds shall be
processed back to the exact same source and payment method used for the initial
deposit, up to the initial deposited amount.

(c) Any profits or amounts exceeding the cumulative card deposits may be withdrawn via
other approved methods, provided the destination account is in the Client's name.

KCM Trade #&AtHIZZM &2 (CFD) Br s HlRss, AW RAEM LY Mt &P AE
AN B AT AT S R ot IR 55 AT D, R e AN s Y S e ot IR B8 R IBOR . & AT AR
CEE0 55 8 2 MRS N, FRIETRIBCLIK - th R BT . o S5 12 K Sas inf
BT aRFRAE, 25 B AN FH S T el B v 300 EBUTH AL

(a) BRI AFABAEMEE =TT K, A RER L IOR A LE A N B4 TT ALK
AR

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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(b) nénnmsdedugiuna: e Tiduluanungsadsutlosdumswonidiu (AML) uaznguoamsornuing
(smfennwas Visa)
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(c) AnlsnsedmnuRuiidunsearnasauHutinsau1snnou lEn 1w Bn 9o uil lesuouis

Tossidoulwinvaydvanovssieadudevosandn

KCM Trade cung cdp dich vu giao dich k¥ thuat s6 (CFD) va khéng lién quan dén viéc giao
nhan bat ky hang héa vat chat nao. Viéc nap tién khdng cau thanh viéc mua bat ky hang
héa hoac dich vu vat chat nao, do do6 chinh sach tra lai hoac hoan tién déi véi hang héa
vat chat khong dugc ap dung. Khach hang cé thé rat sé tién chua st dung theo Piéu 8
clia Thda thuan khach hang va cac quy tac rat tién lién quan. Dich vu k§ thuat s6 bat dau
ngay khi tai khodn dugc kich hoat va khach hang xac nhan rang "thai gian can nhac" déi
vGi hang héa vat chat khéng dugc ap dung.

(@) Nguon tién: Cong ty khéng chdp nhan thanh toan tir bén thr ba. Tat ca cac khoan nap
tién phai xuat phat tir tai khoan hodc thé thanh toan dirng tén duy nhét ctia Khach hang.
(b) Nguyén tac hoan tra vé nguén ban dau: D€ tuan thu cac quy dinh vé phong chéng rira
tién (AML) va quy tdc cla cac té chirc thé (bao gbm quy tac Visa), tat ca cac khoan rdt tién
va hoan tién phai dugc xUr ly hoan tra vé ding nguén va phuong thirc thanh toan da su
dung cho khoan nap tién ban dau, téi da bang s6 tién da nap ban dau.

(c) Bat ky khoan Igi nhuan hodac sé tién vugt qua tong sé tién nap qua thé c6 thé dugc rat
thdong qua cac phuong thirc khac da dugc phé duyét, vai diéu kién tai khodn dich phai
dirng tén Khach hang.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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9.4 Chargeback and Payment Disputes Policy/3E 548k 4+ BUE
ulouunsiunduRuuarnis ldugdinisdasyiiu/Chinh sach hoan tién va tranh chap
thanh toan
Chargeback Prevention & Pre-Dispute Communication

The Client agrees to contact the Company's Customer Support team to resolve any issues
or queries regarding a deposit or transaction before raising a dispute or Chargeback with
their card issuing bank.

Consequences of Charge backs

If we receive, for any reason, a dispute, claim, and/or chargeback from your credit card
issuer or any other payment method you use, you acknowledge that we have the right to
take any of the following measures, depending on each case, and the duration of such
measures shall be at the Company's sole discretion:

(a) The Company reserves the right to close any or all of the Client's Open Positions at
current market prices without prior notice;

(b) Restrict deposits to your Trading Account using any payment method, even in cases of
margin alert(s);

(c) Restrict withdrawals from your Trading Account;

(d) Restrict the opening of new positions on the Trading Platform;

(e) We may immediately terminate the User Agreement without written notice.
Chargeback Fees and Administrative Costs

We reserve the right to seek reimbursement from you if we receive a chargeback from
any credit card issuer or with respect to any other payment method, for any reason. We
may obtain such reimbursement by charging your Trading Account, deducting amounts
from future payments owed to you, charging your credit card, or obtaining
reimbursement from you by any other lawful means. You agree that the Company shall
exercise its rights under this Section 9.4 reasonably and in order to, but not limited to,
reduce its risk of further loss, protect its own interests should it be alleged that the
Trading Account was opened or funded by a third party and not the cardholder himself or
make sure that the required Maintenance Margin shall be met in the end (should any
money be finally removed from the Trading Account as a result of the chargeback).

Compliance with Card Scheme Rules

All Visa and MasterCard transactions processed through the Company are subject to the
rules, requlations, and chargeback guidelines set forth by Visa International and relevant
payment schemes. The Company has the right to take appropriate measures in

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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accordance with this Agreement and applicable laws in respect of payment fraud, card
testing, or any violation of card scheme regulations.

Card deposits shall not be used for money transmitter services, cash advances, or
unauthorized currency exchange. Attempting to deposit via card and immediately
request a refund to a different payment mechanism without genuine trading activity will
be treated as suspicious activity and reported under AML guidelines.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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9.4 Phong ngtra hoan tién & Lién lac truéc khi tranh chap
Khach hang déng y lién hé véi bd phan H6 trg Khach hang cda Cong ty dé gidi quyét moi
van dé hoac thac mac lién quan dén khodn nap tién hoac giao dich trudc khi dua ra tranh
chap hoac yéu cau hoan tién véi ngan hang phat hanh thé ctia minh.
Hau qua ctia viéc hoan tién
Néu chung t6i nhan dugc, vi bat ky ly do gi, moét tranh chap, khiéu nai va/hodc yéu cau
hoan tién tlir t& chirc phat hanh thé tin dung cia ban hodc bat ky phuong thirc thanh toan
nao khac ma ban st dung, ban xac nhan rang chdng toi cé quyén thuc hién bat ky bién
phap nao sau day, tuy theo tirng trudng hgp va thoi gian cla cac bién phap dé do Céng
ty toan quyén quyét dinh:
(a) Céng ty bao luu quyén dong tat cad hoac mét phan cac Vi thé dang md& cta Khach hang
theo gia thj trudng hién tai ma khéng can thdong bao trudc;
(b) Han ché nap tién vao Tai khodn Giao dich cda ban bang bat ky phuong thirc thanh
toan nao, ngay ca trong trudng hgp c6 canh bao ky quy;
(c) Han ché rut tién tir Tai khoan Giao dich cda ban;
(d) Han ché m& vi thé mai trén Nén tang Giao dich;
(e) Chung tdi c6 thé chdm durt Thda thudn Ngudi dung ngay |ap tirc ma khéng can thong
bao bang van ban.
Phi hoan tién va Chi phi Hanh chinh
Chung t6i bao luu quyén yéu cau boi hoan tir ban néu chuing tdi nhan dugc yéu cau hoan
tién tlr bat ky to chirc phat hanh thé tin dung nao hodc d6i vai bat ky phuong thirc thanh
toan nao khac, vi bat ky ly do gi. Chung téi c6 thé thu hoi khodn béi hoan dé bang cach
tinh vao Tai khoan Giao dich clia ban, khau trir tir cac khodn thanh toan trong tuong lai
ma chdng tdi ng ban, tinh vao thé tin dung cta ban hodac thu héi tlr ban bang bat ky
phuong tién hgp phap nao khac. Ban déng y rang Cong ty sé thuc hién cac quyén cla
minh theo Diéu nay mot cach hgp ly va nham muc dich, bao gém nhung khéng gidi han &
viéc gidm rdi ro tén that thém, bdo vé Igi ich cda chinh minh trong trudng hgp cé céo
budc rang Tai khodn Giao dich dugc mé hoac cap von bdi bén thir ba ch& khéng phai
chinh chd thé, hodc ddm bdo rang Ky quy Duy tri can thiét cuéi cing sé dugc dap Urng
(néu cd bat ky khodn tién nao cudi cung bj rat khoi Tai khodn Giao dich do hdu qua cla
viéc hoan tién).
Tudn thi Quy tac chia Té chirc Thé
Tat ca cac giao dich Visa va MasterCard dugc xtr ly thong qua Céng ty déu phai tuan theo
cac quy tac, quy dinh va hudng dan hoan tién do Visa International va cac hé théng thanh

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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toan lién quan dat ra. Cong ty cé quyén thyc hién cac bién phap thich hgp theo Théa
thuan nay va luat hién hanh déi v&i gian 1an thanh toan, thir nghiém thé hoac bat ky hanh
vi vi pham quy tac cla td chirc thé nao.
Nap tién qua thé khéng dugc sir dung cho dich vu chuyén tién, (ng tién mat hodc trao
déi ngoai té trai phép. Viéc c6 gang nap tién qua thé va ngay lap trc yéu cau hoan tién
sang moét co ché thanh toan khac ma khong c6 hoat déng giao dich thuc sy sé dugc coi la
hoat déng dang ngd va sé bi bao cao theo hudng dan AML.
9.5 Payment Card Data Security/ 2 f} K & /eanudasasduwvosdonainsad1s+3u /Bao mat
dir lidu thé thanh toan
The Company is committed to protecting the security of Client payment card data. In
connection with the transmission and processing of payment card details, the Company:
(a) Uses SSL/TLS encryption to protect payment card data during transmission;
(b) Complies with the Payment Card Industry Data Security Standard (PCI DSS);
(c) Supports 3D Secure authentication (Visa Secure / Mastercard Identity Check) to verify
cardholder identity where applicable;

(d) Stores payment card data in secure, access-controlled systems, with access restricted
to authorized personnel only;

(e) Does not store CVV/CVC codes in any system. Such data is used solely for real-time
authorization processing and is immediately destroyed upon completion of processing;

(f) Conducts regular security audits and vulnerability assessments to maintain the
integrity of its payment systems.

AT AR AR AR % 4. 18 SR VERB A A B 5T, AF]

(a) 1 FH SSL/TLS s B AR LRI A i A5 v ) ST 208

(b) 3857 SO RAT I B 22 4xbsif (PCT DSS) 5

(c) 7E3&E I T S+ 3D Secure HilE (Visa Secure [ Mastercard Identity Check) PUiZScHr
RAE s

(d) RS RBERAAEE 24 ZUTIEHI R G, U5 A ARAPRBZ BN 52 5
(e) NEAEM ARG A7 CUV/CVC Z4hh, ZBHR U] TS AL B, Kb B0 5E B 7 BB 5% 5
() & IREAT 22 2 o TH IR PP, DAZED SOAT RGEH Se Bk

vs¥veiuiasunilosmnuiasaduvesdoyatinstiszRuveign@l

TuguiiAndasdunsdeuaznsussnanasiuandoainsgnsuRe UsEn:
(a) T#msigeia SSL/TLS wieuntlosdioyatinstnsztuTusninenmsds;

(b) Yaudemumnesguenuvasndudoyagnamnsantnseiszdu (PCI DSS);
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investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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(c) arfuauumsnsiaaoudnd 3D Secure (Visa Secure / Mastercard Identity Check)

e Budusheulfatins lunsalilifudas;

(d) danAutoyatinstnsztuTusuuiivasadouasiinisauaunnsidhis

Tossdanmsidhiaanzyrainsi Wsuouaawiniy;

(e) lidsnAuswa CVV/CVC Tuszuulen doyadenanlddmsumstsznanamssunauuuisua msivintu
LLa:azQﬂﬁ'\meﬁuﬁLﬁamiﬂszmawal,a%aﬁ”u;

(f) shilumsnsRasuanuvasadusaznsusaiugas niidudsedn

DS ABIANMNANYIOTVDITUUANSTITHRU

Céng ty cam két bao vé an toan dir liéu thé thanh todn cdia Khach hang. Lién quan dén
viéc truyén va xur ly thong tin chi tiét thé thanh toan, Cong ty:

(a) S&r dung ma hoa SSL/TLS dé bdo vé dit liéu thé thanh toan trong qua trinh truyén;

(b) Tuan tha Tiéu chudn Bdo mat DT liéu Nganh Thé thanh toan (PCI DSS);

(c) HO trg xac thuc 3D Secure (Visa Secure / Mastercard Identity Check) d€ xac minh danh
tinh chd thé trong trudng hop ap dung;

(d) Luu trir dir liéu thé thanh toan trong cac hé thong an toan, cé kiém soat truy cap, vdi
quyeén truy cap chi gigi han cho nhan vién dugc Uy quyén;

(e) Khong luu trir ma CVV/CVC trong bat ky hé thong nao. D liéu d6 chi dugc str dung
cho qua trinh xtr ly Gy quyén theo thoi gian thuc va dugc tiéu hlly ngay sau khi xr ly xong;
(f) Thuc hién ki€ém todn bao mat va danh gia 16 héng dinh ky dé duy tri tinh toan ven cla
hé thong thanh toan.

9.6 Restricted Regions/ 3[R HL[X / afin1aAdrdn/Khu vuc han ché

The Company does not offer its services to residents of certain jurisdictions, including but
not limited to the USA, Canada, Japan, North Korea, Iran, Syria, and Sudan. The Company
reserves the right to update the list of Restricted Regions at any time without prior notice.
It is the Client's responsibility to ensure that their use of the Company's services complies
with the laws and regulations of their country of residence or location.

If you reside in Australia, please visit www.kcmtradeplus.com.au, operated by Kohle
Capital Markets Pty Limited (AFSL 489437).

AR F)AS ) F e R R X RAR IR S5, BFEEAIR T EE . ngER, HA, e, e,
AL T3 FE o A2 B Of B BN SE BT 52 BR b [X 44 B RN, BN S AT AN . % ) A ST I IR FLAE
FHAS 2w B 55 B AT A L a3 1 sl v 7 [ PRV V2

IR FEAELEB AR, U5 www.kemtradeplus.com.au, %3k Kohle Capital
Markets Pty Limited (AFSL 489437) iz’5 .
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vasn ldTwusmsuaifiduiod wwns unarmauauvs sufsus lddadssandgodnm uauen itu
AL SrS U DSy wazyan
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winanadvatTusaamsids Wealu www.kecmtradeplus.com.au @ssiiunmslay Kohle Capital
Markets Pty Limited (AFSL 489437)

Céng ty khdng cung cap dich vu cho cu dan ctia mot sé khu vuc tai phan nhat dinh, bao
gom nhung khdéng gidi han & Hoa Ky, Canada, Nhat Ban, Triéu Tién, Iran, Syria va Sudan.
Cong ty bao luu quyén cap nhat danh sach cac Khu vyc Han ché bat ky ltic nao ma khéng
can thong bao trudc. Khach hang cé trach nhiém dam bdo rang viéc s&r dung dich vu cla
Cong ty tudn thad luat phap va quy dinh cla quéc gia cu trd hodc dia diém cla minh.

Néu ban cu tru tai Uc, vui 1ong truy cap www.kecmtradeplus.com.au, dugc van hanh béi
Kohle Capital Markets Pty Limited (AFSL 489437).

9.7 Delivery Policy/ 1B /uluurunnsdnds/Chinh sach giao hang

The Company provides digital trading services (CFDs) and does not provide physical
delivery of the underlying asset of any Instrument. Profit or loss in the Currency of the
Trading Account is deposited in/withdrawn from the Trading Account once the
Transaction is closed. Platform access is granted immediately upon account activation
and deposit.

KAFRMEKRBF LIRS (EWEY) , ARSI T BRI TR - RSEE . 585 %
WG, LA G 5% T 3R IR R A7 AN AE 5 K 7 BNAE 5 K b S B K P Bas N e )a, 1
ERLES ERVANIDI Bl

RAF SN 5 I CEEEAD , ANRMME TG BT BRI B E K B . ZH&ERIE,
LASZ 53R P B s R B R R AR N SE R P s B 5 b S . RPN 48, P A7 HL
PRE PR B A

vsvu Twusmsdoswdavia (CFD) uazlifimsaswavaudasiwosdunsnidtedvaaniosfionansiulen
i lsusovamu TuanaRuvssiyddevvazgnurnidntayddevunionousanan iy ddevuiile s5nssud
aad Msidhdsuwannosuaslgsuriuiifioa ldanuiyduasnitu

Céng ty cung cdp dich vu giao dich ky thuat sé (CFD) va khdng cung cap viéc giao nhan
vat chat ddi vdi tai san co sd clia bat ky Céng cu nao. Lgi nhuan hoac thua 16 bang Bon vi
tién té cla Tai khodn Giao dich sé dugc ghi c6 vao/ghi ng tir Tai khoan Giao dich sau khi
Giao dich dugc dong. Quyén truy cap nén tang dugc cap ngay khi tai khoan dugc kich
hoat va nap tién.
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9.8 Customer Service Contact/Z P IREZBKAR BTN /dowmunsaasadoudnisand/
Thong tin lién hé dich vu khach hang
Website: https://www.kcmtrade.com/about/contact
International Hotline: +230 5297 0961
Email Support: CS@kcmtrade.com
M4ik:  https://www.kcmtrade.com/about/contact
E fr#igk: +230 5297 0961
HLF IR CS@kcmtrade.com

Su'lewe: https://www.kcmtrade.com/about/contact

AueussnINysana: +230 5297 0961

Jwa: CS@kcmtrade.com

Trang web: https://www.kcmtrade.com/about/contact

buong day néng qudc té: +230 5297 0961

Email: CS@kcmtrade.com

10. LIMITATIONS OF LIABILITY ANDINDEMNITY
T IR 1) A =

MR husuRauaissasy
GIOT HAN TRACH NHIEM PHAP LY VA BOI THUONG

10.1 In the event the Company provides advice, information or recommendations to the
Client, the Company shall not be responsible for the profitability of such advice,
information or recommendations. The Client acknowledges that the Company shall not,
in the absence of its fraud, willful default or gross negligence, be liable for any losses,
costs, expenses or damages suffered by the Client arising from any inaccuracy or mistake
in any information given to the Client including, without limitation, information relating to
any Transactions. Subject to the right of the Company to void or close any Transaction in
the specific circumstances set out in the Operative Agreements, any Transaction
following such inaccuracy or mistake shall nonetheless remain valid and binding in all
respects on both the Company and the Client.

IR A F [ AR BEREHESE, A RIS, BB 2 AT LA A A 15T
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Trong truong hgp Cong ty tu van, cung cap thong tin hodc dé xuat cho Khach hang, Céng
ty sé khéng chiu trach nhiém vé kha nang sinh 1Gi tir y kién tu van, théng tin hoac dé xuat
dé. Khach hang xac nhan rang Cong ty, trong trudng hgp khong gian 1an, khong c6 y vi
pham thda udc hodc sai sé6t nghiém trong, sé khong phai chiu trach nhiém phap ly déi vdi
moi tén that, chi phi, phi tdn hodc thiét hai ma Khach hang phai chiu do thdng tin dugc
cung cdp cho Khach hang khdng chinh xac hodc nham 1an, nhitng thdng tin d6 bao gom
nhung khong gidi han & théng tin lién quan dén Giao dich. Céng ty c6 quyén v hiéu hoac
déng bat ky Giao dich nao trong mét sé trudng hgp cu thé dugc quy dinh trong Hop
dong hoat ddng, tuy nhién, moi Giao dich dugc thuc hién theo théng tin khéng chinh xac
hodc nham [an néu trén van duy tri hiéu luc va c6 gia tri rang budc Céng ty va Khach
hang vé moi mat.

10.2 The Company shall not be liable for any loss or expense incurred by the Client in
connection with, or directly or indirectly arising from:

A P A AR SR AT AR AR AT B R B A Tt
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Cong ty khdng phai chiu trach nhiém phap ly déi véi moi tén that hoac phi tén ma Khach
hang phai chiu, phéat sinh truc ti€p hodc gian tiép do:

any error or failure in the operation of the Trading Platform or any delay caused by the
Client Terminal;

Lo GIBAT KA IR SR EE 7 28 it A SE R

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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o

doramenansontwammanlag  Tuhantiuvesumanesumsmsanientuadrlag
fifadhnlsunsuaerinea® msuandn
Nén tang giao dich gap su ¢6 hodc truc trac hoac Thiét bj dau cudi ctia Khach hang gay
cham tré Transactions made via the Client Terminal;
LR &S BEAT AL S s
ssnaauiin ifiursrhuing lUsunsudaevineausuandn
Cac Giao dich dugc thuc hién qua Thiét bj dau cudi cia Khach hang;

(c) any failure by the Company to perform any of its obligations under the Operative
Agreements as a result of a cause beyond its control; or

O ) PRI TR P 0 J B R e AT FL AR A O AR A (555 B
arhuduma (g Snvssnlureeiussiossniuiolidonnaiiise uduim
Sulunmhandunaiogmilorsmunnvaiudin wia
Cong ty khong thé thuc hién nghia vu cdia minh theo Hop déng hoat dong do su ¢ vuot
ngoai tam kiém soat; hodc

(d) acts, omissions or negligence of any third party.
AR =TT AT N, ALk,

anlufiuds Asasiu wiaraiinasuaiAnAld N
hanh déng, sai s6t hodc so xuat cla bat ky bén thi ba nao.

10.3 The Client shall indemnify the Company and keep the Company indemnified on demand
in respect of all liabilities, costs, claims, demands and expenses of any nature whatsoever
which the Company suffers or incurs as a direct or indirect result of any failure by the
Client to perform any of the Client’s obligations under the Operative Agreements. Xf172

w R 77 R BEJBEAT FAEAT RSO0 (A AT S 55 1 L 1% B ) 338 A2 SR BT VR 5 ) A B A
v OBRASL RIS BESRMSEA, B NI A R, JFRYE AR 2SR T DU EE

Y

anénazmaLTuunusEsaidefissavaifmndueiuiuiia s ldhe msigunies ausiasrs

uazen [ahethmue ndnwausTag

v

L“ﬂﬂuuwmmamuwamamqmamaaaumnmmaummmadaﬂﬂﬂumsm WLuuﬂwsmmﬂmwﬂwufuaaaﬂmmus[mfuam
aaemaaiull  whu
Khach hang phai boi thudng cho Céng ty va cam két ludn boi thudng cho Céng ty theo
yéu cau doi v&i moi trach nhiém

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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phap ly, chi phi, khi€u nai, yéu cau va phi ton, thudc bat ky ban chat nao, ma Cong ty phai
ganh chiu hoac do Khach hang khéng thé thuc hién nghia vu cia Khach hang theo Hop
dong hoat dong nay, du truc ti€p hay gian tiép.

10.4 The Company shall in no circumstances be liable to the Client for any consequential,
special or indirect losses, loss of profits, loss of opportunity (including in relation to
subsequent market movements), costs, expenses or damages the Client may suffer in
relation to the Operative Agreements, unless otherwise agreed in writing.

Xt PR REIE 52 15 RO A SR AR AT AR B R RF IR B $4 2% . AR . Bladiik (B4
HIRSEMHRMATRNBIR) « A FHESHE, AFEEMEL TS, BRIEAE
A58 .

o v a

vsdnazlifiahusuia Tunnnslsognénamsursthanu msgaidant s sandslora

2 o a v 1% ° = | =1 Y $ LY
(nfsiiAndasiuaiuindoulmsoiilosvamnan) AU e 4y
wiorhuidsiesiailasiandrdnaldsududmdosiudennasinsnuduim
uustazanas Biduaiadulusuuudvinunidns
Trir khi dugc thda thuan bang van ban, néu khéng, Cong ty tuyét doi khdng chiu trach
nhiém déi véi Khach hang khi Khach hang phai chiu bat ky tén that nao, bi sut giam |gi
nhuan, méat co hoi (lién quan dén ca bién dong thi trudng sau do6), ton that chi phi, phi
tén, hodc thiét hai, du truc ti€p hay gian tiép, lién quan dén Hop dong hoat ddng.

11. COMMUNICATIONS
&
Asdods
THONG TIN LIEN LAC

11.1 The rules of communication between the Client and the Company are set out in the
Operative Agreements.
B 5 A E) 218 A TE RN 2 WA R
nnsdedserhagninduusivaeszuoy udonnasisn Sufluiu
Quy tac théng tin lién lac gitra Khach hang va Céng ty dugc quy dinh trong Hgp déng
hoat dong.

11.2 The Client shall give Instructions and Requests only via the Client Terminal, in accordance
with the Operative Agreements.

WRYEA R, 2 Ragilid % 7 2k HR R AR

anénazain ™ duaca e win lsinsudvhsawmsuanéwhiiushadennasisn i

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 71



Client Agreement 2026.10.V1

Khach hang chi dugc guri Chi Iénh va Yéu cau qua Thiét bi dau cudi cia Khach hang, theo
quy dinh trong Hgp dong hoat déng.

12. WRITTENNOTICE
RELRRY
Ueianludwinuaidnys
THU THONG BAO
12.1  Any Written Notice given under this Agreement may be made as follows:
AP A AT a7 UKk
Jerafiduioinunidnuamo lidennasieraey Tuguuuustoluil:

Moi Thu thdong bao theo Hgp d6ng nay c6 thé dugc soan Iap theo nhirng cach thirc sau
day: Trading Platform internal mail;

5o 6 WAL

suass luuwanlasumsinen

Thu ndi bo trén Nén tang giao dich; email;

HL 7 A

A

email; telephone call #1f;

fslnsinsio

goi dién thoai post; orfif?y; X

lusueis wio

qua dudng buu dién; hoac

information published on the Company News section on the Website.
FE 2y w3 X T R AT A R

dayaiipuwsuuwmiTugmdveudim

dang tai thong tin |én Trang web tin tirc ctia Cong ty.

11.2.All contact details provided by the Client, e.g. address or email address as last

notified shall be used as applicable. The Client agrees to accept any notices or messages
from the Company at any time.

JSEAWLITE LA FH 25 o S A IR 2R 07 2, e A e R ) e i R IR M bk . % P TR B R
D] AR RN B S

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR

dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan

Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.

Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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d a

SwasBuarhsiiasauniigndude 1wu otvsedmamaniiusinlisuudneand vhautld
anéBusenitazsulsraviadentulag aussmnile

Cong ty sé sir dung toan bd thong tin lién lac méi nhat dugc Khach hang cung cap, nhu
dia chi nha hodac dia chi email, néu c6 thé. Khach hang déng y nhan tat ca thong bao hoac
thu do Cong ty glri vao bat ky thdi diém nao.

11.3 Any such Written Notice shall be deemed to have been served:

AT AT ab S P D R SR 9 A DA B[] iR

eraitdudoinuaidnusiinanadeh ddmeuud:

Moi Thu thdng bao nhu vay dugc coi la da guri:

if sent by email, within one hour after emailing it;

an ST R AR, AR AR TR JE /NI Rk

vnawhwineia asiuhdmeuuimdssadmaniedlug

trong vong mot gid sau khi gri email, néu dugc gui qua email;

if sent by Trading Platform internal mail, immediately after sending it;

N RIE I SE G & R AR AE, W AERGE 5 SLRT IRk

ynduhwindwaie luvsunanrofinmne  asivhadweuudviufindsnds

ngay sau khi gtri, néu dugc guri qua thu ndi bd trén Nén tang giao dich; if sent by post,
seven calendar days after posting it;

IR AR, RS 5B H P H Wik,

yndehuinalsuald asiuhdweuudh Twiauldiuvdsnds

bdy ngay sau khi gri, néu dugc guri qua dudng buu dién;

if posted on the Website, within one hour after it has been posted.
WIRALE A T TR AT, WITE R A6 G — /N N 160 .
ynnaduuiuugndavewsen aatuhaweuudiTunieh lumdsan wad

trong vong mot gid sau khi dang tai, néu dugc dang tai Ién Trang web tin trc cda Cong
ty.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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13. AMENDMENT ANDTERMINATION
BT M Ik

fsud luuasrsud
sU’A POI VA CHAM DU'T

13.1 The Client acknowledges that the Company has the right to unilaterally modify the terms
and conditions of the Operative Agreements at any time and at its sole discretion, giving
Written Notice to the Client by email and/or by posting the modification on the Website
and the Client shall have an option to terminate the Operative Agreements by giving
Written Notice.

BRI, A R REARRTINAG F AT Pog B 7 THAS VT A 800 WO 26 ORI 26 A, i o v 7 SR A /
BRAE A | Pt B R AT WA T a2 o Ok s s, B 75?!‘1 fk&%ﬁ I e
Rl
aﬂm‘iUWﬁU'ﬂU‘i MST@Uﬂ']illﬂﬂﬂuﬂ']‘illﬂvl‘ﬂ‘ﬂi)ﬂ mumtawmauvl‘ﬂm YNdannaiingn’ WLuumu"lmmnma
wazahsnldaauiiausifou]fin Tudsudawsmaiiduiuinvaldnusunandindmasazmialnadrsud louwiu v
fuawdd  wuaanddisnideniiasidonnasisatiuhuldihulsmeaiduiodnunidnus
Khach hang xac nhan rang Cong ty cé quyén don phuong stra d6i cac diéu khodan va diéu
kién trong Hop déng hoat dong vao bat ky thoi diém nao, tuy theo quyét dinh cda Céng
ty, sau khi gtri Thu théng bao cho Khach hang qua email va/hoac sau khi dang tai noi
dung stra d6i I1én Trang web cla Cong ty. Khach hang c6 thé cham dit Hgp déng hoat
déng bang cach g Thu thdng béo.

13.2 Any party to this Agreement can terminate this Agreement by giving Written Notice to
the other party.

PSR ¥ AT 1) 57y — 5 HE S T RN 26 LR AR M
faeihudshsnyidonnas | Inpadwsriafilusodnunidnusiundny

Ca hai bén trong Hgp déng nay cé thé cham dut Hgp déng bang cach glri Thu thong béo
cho Bén kia.

13.3 Upon termination of this Agreement or any of the Operative Agreements, the Company
shall be entitled without prior notice to the Client to cease to grant the Client access to
the Trading Platform.

AP A A IR, A A B R B0 P W F LR % AL 5T 6
(LR

a

lenfidemnaviiniedionnasrnan uiuimlon
A

usEiAvEwye IiavaishAaumansiesumsmsaunané Tna lidecud andususemh

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
b SR ST I 45
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
uazwarnUinswnensiulasdasnndndy waslimunzdwsuinamuuneeu Aeusniilugsnssudienam
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Sau khi cham dut Hgp déng nay hay bat ky Hop dong hoat dong nao, Céng ty cé quyén
cham ddt quyén truy cap ctia Khach hang vao Nén tang giao dich ma khéng can gui
théng bao trudc cho Khach hang.

Upon termination of this Agreement, all amounts payable by the Client to the Company
shall become immediately due and payable including (but without limitation):

APPERIE G, 2 LR 2 5 SO B sk N T BRI A, 3 (EART -

= a a o

eyiidomnacil voniuiianddosa:TRuruismiimunazasunt musiiniinaiates: dewde (usliatiaisg):
Sau khi cham dit Hgp déng nay, toan bd s6 tién ma Khach hang phai thanh toan cho
Coéng ty sé dén han thanh toan ngay lap tirc, bao gém (nhung khdéng gidi han):

all outstanding fees, charges and commissions;

Firfg AAT 2R . W g A 4
Msssuien AUsms tasnroNvTuA WY s LR
tat ca cac loai l& phi, phi ton va tién hoa hdng chua thanh toan;

any dealing expenses incurred by terminating this Agreement and charges incurred for
transferring the Client’s investments to another investment firm; and
LRSI E RS B B, DL 2 Y R R Bk 45 55— KBt I AR 3 A
K

ehldeTuisdanslag
MdnduinrssadennaniuamuimsiiAadunmsmolousamuvesandr|Usissvisamudn  uas

moi chi phi giao dich phat sinh khi chdm dit Hgp dong nay va phi tén phat sinh khi
chuyén vén dau tu cha Khach hang sang cho cong ty dau tu khac; va

any losses and expenses realized in closing out any Transactions or settling or concluding
outstanding obligations incurred by the Company on the Client’s behalf.

P2 FARER 2 )7 SR T AR 58 5 B ok 258 235 R JBAT B0 SCO5 I R AR AR AR 453 R AN 2 1
fstanunierh s Tag MiAnduTursdnssnsan Ty

wiarhsud luwseduansinsn niunamdefivsemion ™ uiurs tuhuvasgnin

moi tén that va phi ton phat sinh khi Céng ty dong bat ky Giao dich hay quyét toan hoac
hoan thanh n6t nhirng nghia vu chua thuc hién ma Céng ty phai chiu thay cho Khach
hang.

The Company, under the terms and conditions of the Operative Agreements, reserves the

right at its absolute discretion, to disable the Client’s Trading Account(s) without prior
notice in case it places abnormal number of erroneous requests which creates an extra-

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

A
T SRAMST (K 55 AR

dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan

Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.

Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

s ETERL ANIAILAELAT 2 R S 20 5, BRI F ARG & T 158 . AEBETAERT IR B2 1, R IR S8 & T R R R, i 5

pop
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load on the Company’s servers and can cause negative trading experience to the other
clients of the respective servers. Erroneous requests may include but not limited to

invalid stops or modifications, invalid TP (take profit) or SL (stop loss), over limit volume

or number of orders, requests with not enough account funds and others.

MRPEA R SR 2, SR P K 7 B e 5 B IR IR SR, NI 25 8 ) iR 55 28
JRARAN T, IR RE £ AT R AR 55 A ) FLAR R 7 s R A S S R B, U2 ] DR B L A 1 R E AL
FEAFSCIEENITE LT AR FZ2 PRI o B R1E SR AT e G HAS BT I8 A4 sz oo iR
[ ZRA] (TP) AiE4R (SL) « jHad IR i ) 3K 32487 Bl K™ Bt AN A2 I s SR 5%

fvlgdon musuandonlvvasdonnarianisiuiu

Ustnwoanuaus ne leaviiaothadndaluisda i dvesgndn Tns idoud nhuaemih

ada o Y

TunsailiififnsdsnnveRananinRnUnfianameiahuiuin Haudsnesvosim

wsadNaD oUszausnl Msmsavesgn A eduy Twdsnnesidnduriu

AT weRanAadaINdue i deuiy msvansernsudluilignies, TP (fsudisnls) wéa sL

(Fhsudvhsuathauu) i bigndas, YahawBer  uua&denoiAudea’ e, ateeiiRumludadhiiume
a

IRy

Theo cac diéu khoan va diéu kién trong Hgp déng hoat ddéng, Cong ty c6 quyén v hiéu

héa tai khoan cta Khach hang tuy theo quyét dinh riéng ma khéng phai thong bao trudc,

néu Khach hang gl nhiéu yéu cau 16i mot cach bat thudng, gy qua tai cho hé théng

may chd cta Cong ty va tao trai nghiém giao dich tiéu cuc cho nhirng khach hang khac

trén hé théng may chd tuong Ung. Nhirng yéu cau 16i c6 thé bao gom, nhung khéng gidi

han & l1énh chét hoac diéu chinh khéng hop 1€, chét 16i hodc cat 16 sai, vugt qua han mirc

khoi lugng hoac sé lugng |énh, glri yéu cau khdng dud tién trong tai khoan, v.v.

14. PERSONAL DATAAND RECORDING OF TELEPHONECALLS
MABB K BERE
donadmuaranaisTufindhuaumivnensdwi
DU’ LIEU CA NHAN VA GHI AM PIEN THOAI

14.1 The Company may use, store or otherwise process personal information provided by the
Client in connection with the provision of the Services.

NF) FTCMER il A7 B LA Ty AR B2 % 7 SR AL S IR AU 5547 R I N Bk

Y a0

viEmaald dnifu wlersananadouadmunnaiiandmouTilumsTiuiins

Cong ty c6 thé sir dung, Iuu trir hodc x&r ly théng tin ca nhan dugc Khach hang cung cap
dé cung cép Dich vu.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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14.2 If the Client is an individual, the Company is obliged to supply the Client, on request, with
a copy of personal data which it holds about the Client (if any) on payment by the Client
of a nominal administrative fee.

WERZ FRNN, A A SRR R A % PR KA R B A AR (D 1
A, AR F A9

vnandniduuana visnimemniiulumsuoua i deyadmuenafoiuaniiesounsacd (ind)
Tiuranéiwative Tsanéidudetnesesmauidion

Néu Khach hang la ca nhan, Cong ty c6 nghia vu cung cap cho Khach hang ban sao dir
liéu ca nhan cda Khach hang ma Coéng ty luu trir (néu co), theo yéu cau, mién sao Khach
hang dong mét khodn 1é phi.

14.3 By entering into this Agreement, the Client expressly consents to the Company
transmitting the Client’s Information to any third parties which may require same in
order to effectively implement the Services or effectively executing any operational
function performed by the Company to Client (e.g. refunding the Client his money).
BEAT A P [ BHAR A R R 2R 2 75 7 BTSSR 2 2 ) [ W] RE 5 S SR Bk DAEA R AT
HR 55 AT Rt v P B AT AR I E A RE

QUBESI-IRNiuF e DRI R b (2 Rl i ig s

iendannasamsuanatuilua/miadannasian i

Y a o

anén lduanspiuusenathudauds Iiusindsdoyavasgnén lfaueeaiidh lag
diadosltdonadnduilifelildiuvins|fodhedusaus mwniafto Wussme uiuiuliud and o thaivs:am
B (wu AsAuRUzaIgne)

Khi ky két Hop dong khach hang nay va/hoac Hgp dong hoat déng, Khach hang chéap
thuan rd rang rang Céng ty cé thé glri théng tin Khach hang cho bat ky bén thir ba nao
néu bén th ba yéu cau, nham trién khai Dich vy hiéu qua hodc thuc hién hiéu qua chirc
nang van hanh nao d6 ma Cong ty cung cap cho Khach hang.

14.4 Telephone conversations between the Client and the Company may be recorded. Any
recordings shall be and remain the sole property of the Company and shall be accepted
by the Client as conclusive evidence of the Instructions/Requests or conversations so
recorded. The Client agrees that the Company may deliver copies of transcripts of such
recordings to any court, regulatory or government authority.

I T A IR SR AT e G R P ok ARATiC R B A R 2, HEPEZIZI0R
PERFRAR [EREGZAIE LR R AL o %7 R, AR A AEAER . B BN HL
MR BT KR A .
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investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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uaumiwhelnsdwiswivgn drdussnanaldsumstuiinly dudinlag

wlunsnituvews it i muazanhassansudundngudauieoindy/ At voniaunaumheuiiou
A 13 andnveusuhudsusadmeuauibhunneadnudiniuliuinda whehumuaugua nsemboiudglay
Thoéng tin trao d6i qua dién thoai gitra Khach hang va Céng ty c6 thé dugc ghi am. Moi
ban ghi am phai va luén thudc quyén s& hitu riéng ctia Cédng ty va dugc Khach hang coi la
bang chirng thuyét phuc chira cac Chi Iénh/Yéu cau hoac thdng tin trao déi dugc ghi am.
Khach hang déng y rang Cong ty c6 thé dé trinh ban phién ta nhirng ban ghi am d6 Ién
bat ky toa an, co quan quan ly hay chinh quyén nao.

15. CONSENT TO DIRECTCONTACT
FAREEKR
fstuvan TiRasolaunse
CHAP THUAN HINH THUC LIEN LAC TRUC TIEP

15.1 The Client accepts that the Company, for the purpose of marketing financial services and
products, may, from time to time, make direct contact with the Client by telephone or
otherwise upon the Client’s consent. Once such a consent is obtained the Client agrees to
such communications and agrees that the Client shall not consider such communication a
breach of any of the Client’s rights under any relevant data protection and/or privacy
regulations.

The Client may opt out of receiving such communications by sending the Company an e-
mail at: cs@kcmtrade.com
BRHZ, ARELFEPFERE, AR LRI A U R B R S RS K
—HIRBIERRE, BFORREEEEE B, IF F A2 @ S s & % P A AR A K
GORMRA BB AL 2601 R AEFTAURIRAT . % P AT A El ) cs@kemtrade.com 3k HL T HBAF,
R ERU L RIEE .
andnsansuhuEmaadiasiovhandn lnsaseing nsdwiinsatoningduy  Waldsuahwiuseungnénduasensm
ilannuszad urm i rsaaaussuasandaiineaduile | §suathmdusen

Y] a Yal o _a ' o 3 o b v 1 b o a ' ¥ ° a £
anéna:Buven liimsiindodadsiindnuaonsuhanina: lifiehisinsiedeimiwdursasiaas lag

vy o o % oo

vasaninsmolidotiadushursdunsesua:/miorhuumushuasdoyailiAudos

andnduhsnideniiacliifurinsinsedosdinanilandidwafwisnil cs@kemtrade.com

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 78


mailto:cs@kcmtrade.com
mailto:cs@kcmtrade.com
mailto:cs@kohlecap.com

Client Agreement 2026.10.V1

Khach hang déng y rang sau khi dugc Khach hang chap thuan, Céng ty cé thé lién lac truc
ti€p v&i Khach hang qua dién thoai hodc cach khac, tuy tirng thoi diém, dé tiép thi cac san
pham va dich vy tai chinh. Sau khi Céng ty dugc

Khach hang chap thuén, Khach hang dong y dé Cong ty trao d6i théng tin theo hinh thirc
nhu vay va dong y rang Khach hang khong coi hinh thirc lién lac dé la vi pham bat ky
quyén nao cta Khach hang theo bat ky quy dinh vé quyén riéng tu va/hodc bao vé dir liéu
lién quan nao. Khach hang cé thé hdy hinh thirc trao d6i nhu vay bang cach gl email cho
Coéng ty dén dia chi cs@kcmtrade.com

15.2 The Client accepts that the Company, for the purpose of complying with FATCA and CRS,
shall have the right to request any information or documentation reasonably required
and the Client shall be obliged to provide the same to the Company immediately.
PR, TSy FATCA R CRS, Al A BUESRE IR AUE & # A BRa e, Bxf
XG5 SR 2w SR A S B IR E A

va

andnpausuhusBudAvss aswadayansatondsatheanmnaunasuaiwa il Wotnnus:acdTussugoisw
FATCA liaz CRS tasanindasnviuluisuoudenansorondradmnduiuliusimlnesiud

Khach hang déng y rang Cong ty cé quyén yéu cau Khach hang cung cdp moi thdng tin
hodc hé so can thiét néu hop ly dé tuan thd FATCA va CRS, khi d6, Khach hang c6 nghia vu
cung cap thong tin ngay lap tuc.

16. CONFIDENTIALITY ANDWAIVER
TR FIFEAL
s AN AuuasisaRsAnS
TINH BAO MAT VA MIEN TRU TRACH NHIEM

16.1 The information which the Company holds about the Client is confidential and shall not
be used for any purpose other than in connection with the provision of the Services.
Information of a confidential nature shall be treated as such, provided that such
information is not already in the public domain or in the legal possession of the Company
and was not subject to an obligation of confidence or non-disclosure at the moment of its
receipt by the Company. Information of a confidential nature shall only be disclosed to
any person, in the following circumstances:

NEIFFHRAARE S IR RE R, AT RIS AR B . FAA R 5 5
S DR B, AT AE A R B S BE R N A 3 N A LU s A 7 &4 A, B
FE N A B2 BN AN S R BN 7 55 A . AL REOL R, 4]

AR R

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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wsacliu o W TdidoTmnus:addulauenmilonnfiidn dosduaThuians
Soyaitilanuaduaimaums fsuieaualudnuneiduaiuéy

vnndoyadenands i ldoguulamudsnsaimio luehunsounsassungmirsvawiim

a o o

uae sl eminumsnihaiwdunserhns blidauws s naiudsn|§susi
JoyaiiidnunTuaimauandamsiounnalunsdise [Uiwhiiu:

Thong tin vé Khach hang dugc Cong ty luu trir 1a thong tin bdo mat va khéng dugc s
dung vi bat ky muc dich nao khac ngoai muc dich lién quan dén cung cap Dich vu. Thdng
tin 6 tinh chat bdo mat déu sé dugc coi 1a thong tin bado mat, mién sao théng tin dé chua
dugc cong boé cdng khai hodc khdong thudc quyén sd hiru hgp phap clda Cong ty, cling
nhu khong phai chju nghia vu bdo mat hoac khong tiét 16 tai thdi diém Céng ty ti€p nhan.
Chi dugc tiét 10 thong tin cé tinh chat bao mat cho ngudi khac trong nhirng trudng hgp
sau:

in compliance with FATCA and CRS;
JEAT (HMNES RIS EE) (FATCA) A1 (He[E R HEN Y (CRS);

ava o

Dulushunguinohdemsuiasadon muasumimsy disana (FATCA)
Ltazmms;ﬁhumil,taﬂLﬂﬁﬂu%a;gavmmsﬁmmuﬁmiuﬁﬁ (CRS)

nham tuan thd Pao luat tuan thd thué déi véi cac tai khodn & nudc ngoai (FATCA) va Tiéu
chuan chung vé bao cao (CRS);

(b)  where required by law or as requested by regulatory and enforcement authorities, courts
and similar bodies which have jurisdiction over the Company;

FEAR B R B B BRI« R RIS 2 w1 mEE SRR AU 2R I
e iBusungmineniadisdarwa laomhsimmuauguauaisdu Tnguahe da
uasmhohuiindeadeuiuisvey luame S ihadatu
khi luat phap bat budc hoac theo yéu cau cla bat ky co quan quan ly hay co quan thi
hanh luat, toa &n ndo va cac co quan tuong tu c6 tham quyén d6i véi Cong ty;
(c) toinvestigate or prevent fraud or other illegal activity;
FH T A s U7 Ve Bl HoAt i AT A
iosasounsellafurhsdolnanioAanssuduy Afangusine

dé diéu tra hodc ngan chan hoat déng gian lan hoac phi phap khac;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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(d) tothose members of the Company personnel who require information thereof for the
performance of their duties under the Operative Agreements or to any third party in
connection with the provision of Services to the Client by the Company;
P25 N IEAT A RIS AR DT 7 EEAH R BRI A RN 5L, B A A g 7 SR IR 55 S
RS =75

uouTiusuainsuomssviideslddayadinuiieujtamhiivawmmpase Tdannaisa i duiumsansuliurupaa

¥

fdwidy  MasdumauauuainsvasUsEn Ifunand

cho nhitng nhan su Cong ty can dén thong tin dé thuc hién nghia vu theo Hgp déng hoat
ddng hoac cho bat ky bén th ba nao tham gia hoat déng cung cap Dich vu cla Céng ty
cho Khach hang;

(e) for purposes ancillary to the provision of the Services or the administration of the Client’s

Trading Account, including, without limitation, for the purposes of credit or identification
enquiries or assessments;

N T IRBE S RS EBE B2 22 5 K1 H Y, GFEEAS IR TE B S A i vkl H
DulUswinaus:adiaiaiadulumsBusimsomsuivhsinmatindmsavatgndn
=) 2 M w o a v 3 ° a4 a a a4 v 4 v v
Gt liatinfiveinaussacdTuirsaeusumnioUsil wash avsodoyatudusau
dé phu trg viéc cung cdp Dich vu hodc quan ly Tai khoan giao dich cdia Khach hang, bao
gdém nhung khong gidi han & muc dich danh gid hoac truy van thong tin nhan dang hoac
tin dung;
(f)  at the Client’s request or with the Client’s consent;
R R B P A
shua’wevesanimioulaldsuaiwBusonnngndn
theo yéu cau ctia Khach hang hoac dugc Khach hang chap thuan;

(g) tothe Company’'s consultants, lawyers, auditors, provided that in each case the relevant
professional shall be informed about the confidential nature of such information and
commit to the confidentiality obligations herein as well;${ #2245 /2 7 (K ] . AT, H 10,
AR RAERE— MBI, MR N R 7 R BEREO R B VR, R I A B SO SE H DR X
%

waulufiUsneh wihoeiw femadeuvesudiv lasTuusiaznsel
didnthaiiAndosianldsuuhuAnduanuadt Dua huduvaidoyaiu

wpsusaniuluirssnhaiwau uidwwdoiu
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cho ¢ van, luat su, kiém toan vién cda Céng ty, mién sao vao moi lan cung cap, phai
thong bdo cho chuyén gia lién quan d6 vé ban chat bao mat cda thoéng tin, va chuyén gia
cling phai cam két thyc hién nghia vu bao mat trong Hgp déng nay;

(h)  Injudicial proceedings between the Company and the Client.
FEA RN 7 2Z TR ) RERE PP
Tuns:ummiedaswheuisndiuané

Trong thd tuc t6 tung gitra Cong ty va Khach hang.

17. TIME OFESSENCE
B 1] ) S g 1
AuANda ey
THOT GIAN LA PIEU COT YEU

17.1 Time shall be of the essence in the performance of the Client’s obligations under the

Operative Agreements.
IS (B LE AT R s B O B
donnassn fiuduilaMildflandniuandey

Thoi gian dugc coi la diéu c6t yéu trong Hgp déng hoat dong.

18. DEFAULT
Y
nRAEA
VI UGC(VI PHAMTHOA UGC)
18.1 Each of the following constitutes an “Event of Default”:
PAF g — 5 L AR B i 20 S
naiusiasdosio lUildadu “wmiionie”:
Méi trudng hop dudi day dugc coi la “Su ¢ vi udc”:

(@) the failure of the Client to provide any Initial Margin and/or Hedged Margin, or other
amount due under the Operative Agreements;

% PR BESR AT AT AG CRAIE S0 [ B0 i RIE 42, SRR 488 A A DI USORE S ARF £ JF At 3 350
ahudumawaiandn sy ouinsiwsu fuuaz/wisinsiuddms testuainndne wiea muiuduy

frsunwuame [ddonnasrinsn ™ uiiudn
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Cong ty khéng thé cung cap Tién ky quy ban dau va/hoac Tién ky qu§ bdo toan rdi ro hay
bat ky khoan tién nao dén han theo Hgp dong hoat dong;

(b)  the failure of the Client to perform any obligation due to the Company;

AR BE AT FONL R 2 7] AR H BT AT 355
ahudummvssand usa S uiumsshumszunsiulay  Adsloustiv
Khach hang khéng thé thuc hién bat ky nghia vu nao do Céng ty;

(c) theinitiation by a third party of proceedings for the Client’'s bankruptcy (if the Client is an
individual) or for the Client’s winding-up or for the appointment of an administrator,
receiver, receiver-manager, liquidator or similar officer in respect of the Client or any of
the Client’s assets (if the Client is a company, body corporate or non-individual) or (in
both cases) if the Client makes an arrangement or composition with the Client’s creditors
or any procedure which is similar or analogous to any of the above is commenced in
respect of the Client;
=07 T (R RN B R S SRR TR, R T R AR T B E
i VE NSRS N (WERE AT BBREN) , 80 (FERFE ) %) 587 NS
J T B HBRE, BRSBTS i S AR AT A R SR T IR AT — I AR AT RE S
neUusaNasApYaan (Mngnaiduuaea)

Y a o ° =1 Y Y

fiunnaidwidusiunsouloanduiivsonsumheinuaniorsuiiindesiuandwioaunsndlag vesandn

(vhnandniluuiduniondns) wio (huihaasnseil ingndminisdaet newilnsarslsuommiliud wilvasgn
wodunaulay findoaduiomdondunsallng SsufidnaifiumslaniAndosiuandn
bén thi ba khdi kién do Khach hang pha san (néu Khach hang la ca nhan) hoac do Khach
hang giai thé hodc do bé nhiém ngudi quan tri hoac ngudi ti€p quan Khach hang hoac
bat ky tai sdn nao cGia Khach hang (néu Khach hang la Cong ty hoac té chirc) hodc (trong
ca hai truong hgp), néu Khach hang thoéa thuan hoac khat ng véi chd ng cdia Khach hang
hoac Khach hang phai chiu bat ky thid tuc nao giéng hodc tuong tu nhu cac thd tuc ké
trén.

(d) where any representation or warranty made by the Client in Clause 18 herein is or
becomes untrue;

B PHEAR I 18 S5 b IR HIAEAT A B AR UEA S B ARG A FL 8K
orhssusemsernssuts:AulauanénTudedt 18 TuitdiuvsonduBuahuia

néu tuyén b6 hodc dam bao cla Khach hang tai Khoan 18 trong Hgp déng nay khéng
chinh xac;

(e) the Client is unable to pay the Client’s debts when they fall due;
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CORE LIRN: A e
anén lidshsneewilvasgndnilensuntmun
Khach hang khéng thé trd ng khi dén han;
(f)  the Client (if the Client is an individual) dies or becomes of unsound mind; or
B RE RN ST ERG R R, 5l
and (hnandnduuana) @ediamdoinain wie
Khach hang (néu Khach hang 1a ca nhan) tr vong hoac tdm than khéng 6n dinh; hoac

(g) any other circumstance where the Company reasonably believes that it is necessary or
desirable to take any action set out in Clause 17.2 herein.

A EEEYONA DB BN R B 17.2 2H0E BAEATAT 3 AR A AR 1 50
nsniBulaitusimdng i dathat duvdomsanilurnsTan swiseuludodt 17.2 Tuiid

bat ky trudng hgp nao khac ma Cong ty ¢ ly do chinh dang tin rang Cong ty can hoac
muon thuc hién hanh déng néu tai Khoan 17.2 trong Hgp dong nay.

(h)  the Client attempts and/or performs any of the actions which shall be determined by the
Company as fraud, manipulation, swap-arbitrage or other forms of deceitful or
fraudulent activity in the Client’s Trading Account(s) with the Company;

B PVERE P BRAE 2\ R AT R B AT AR T A R E IRV L RN R L
FeAt A e B VE TS B AT 5

anémehihuuasmion ilurrsley fusslsaduhidudsdolne matinths msifnlsmet
wioAanTaunaenaMiase InssUuuudug TudrydvssanéAuuiem

Khach hang tim cach va/hoéc thuc hién bat ky hanh déng nao ma Céng ty da xac dinh la
hanh vi gian lan, thao ting, kiém 1&i chénh |éch tir phi qua dém hodc thuc hién bat ky
hinh thirc giao dich gian 1an hodc Iira ddo nao khac trén mét hoac nhiéu tai khoan cta
Khach hang vai Cong ty;

(i)  The Client has carried out trading to obtain illegitimate profits, including but not limited to:
2 AT T BA LU RERI A 5 DERBCIEE AN, AFEA R T
andn lda " iilurrsdodneiidnwadusia U iide T ldih danan st liwoughongrane nudeus L Aauiise:
Khach hang da thuc hién cac giao dich nham thu Igi nhuan bat hgp phap, bao gém
nhung khéng gidi han & cac hanh vi c6 nhirng dac diém sau:
‘which can be considered as market abuse; market manipulation, fraudulent acts, or
fictitious transactions (including but not limited to spoofing and layering);

FALPETTI AN s IR VRSB RAL 5 (Wi 25850
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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degnadie I durmsanfianan Msdarseain fsnsudelng niossnssuiinasnan

(mBaus bia®daie fsUasuulatuazrisdon)

c6 thé bi xem la hanh vi lam dung thj trudng; thao tdng thj trudng, hanh vi gian 1an hoac
cac giao dich gia tao (bao gom nhung khéng gidi han & hanh vi 'gid 1énh' (spoofing) va
'x€p lénh' (layering);

- abuse of liquidity mechanisms (e.g., disrupting markets through high-frequency mass
order placement and cancellation);

M IS ER LS Cins O AR T 37D

fsaufinna lnadmedaos (@u Assumusaiasumsdidoaminsnuasfsunidnooasa)

lam dung co ché thanh khoan (vi du: gay r6i thj trudng thdng qua viéc dat va huy hang
loat [énh v@i tan suat cao):

- Any strategies similar or related to Gap trading used with All-In Trading strategy or
using high leverage to try to obtain illegitimate profits.

MR 122 5 S B R AL SEmE ,  54 758 5y IE & B AL AF AT BOAS IE 242
Asldnagnsnsmsauuy Gap wienaynsiiaduaidu Hudunswsauuu All-in wiarrsTdianeisag
Wawgguuavinwan® lsit iwaudhanguang

SUr dung cac chién lugc giao dich dua trén khoang tréng gia (gap trading) hodc cac chién
luge tuong tu, két hgp vai giao dich ky quy toan phan hoac sir dung don bay cao nham
thu lgi nhuan bat hgp phap.-which can be characterized as excessive without a legitimate
intent, to profit from market movements;

AR N SRR R AL 5, LTI 3l 300
Sduhsnsudnsaslihinianly e e dseusenguinaifontnlshaahuiedeulmluaaa
qua murc cho phép, ma khong cé muc dich chinh dang, nham kiém [&i tlr bién dong thi
trudng;

-exploitation of system errors, technical vulnerabilities, or price latency;

s lduss losidndofianaavosszuy dosnivinumaiia wioaihwadhwosmenfI ] RGHHE . HR
IR BN S SR

lgi dung 16i hé théng, 16 héng k§ thuat hoac do tré gia:

-Arbitrage strategies executed during Abnormal Market Conditions.

nagnsrsifun?n lsfiafiuissnihasnzaaeideauns

TE 58 T3 25 AF 1 S 1 0 SR

Cac chién lugc kinh doanh chénh Iéch gid dugc thuc hién trong diéu kién thi trudng bat
thudng.

-‘Any other acts violating regulatory provisions or the Company's principles of fair trading.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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fsnsm®dulafianfiaton muavinanguinsndendnrinsrseiidusssuvoswssv

At S L E B WA AE 5 SR AT e

Bat ky hanh vi nao khac vi pham cac quy dinh phap ly hoac nguyén tac giao dich céng
bang clia Céng ty.

18.2 Notwithstanding any provision to the contrary in the Operative Agreements, if an Event
of Default occurs, the Company may, at its absolute discretion, at any time and without
prior Written Notice, take one or more of the following steps:

IR KAETL T, AF AR AR, ELHFRBmEMIFOT, BT RERBLT —
B2 T it

AANIARATLG

vstmealdnauiia laoiiadhaldvnelursn “uturvssia luitatilosuilis s las L aqudeTivsu snamlsius:
meidua  Srudnualdnus

Néu xay ra Sy ¢d vi udc, Cong ty cé quyén thuc hién mot hodc nhiéu bién phap dudi day,
tuy theo quyét dinh riéng clia minh, vao bat ky thai diém nao ma khéng can gl Thu
théng bao trudc:

(@) close out all or any of the Client's Open Positions at current Quotes;

LU HT R D92 7 B B BT TR Sk 6

Toaruadnlag wiovkmuswasandsharsiauonmdaatiu

doéng tat ca hoac bat ky Lénh giao dich m& nao cldia Khach hang tai muirc Bao gia hién tai;
(b)  debit the Client’s Trading Account(s) for the amounts which are due to the Company;

MEFHRIAZ 53 T PR TR AT 45 23 W] BRI 5

o

vindaydinsavaignasuainuiinsun S nuaensuAuGEv
ghi ng vao (cac) Tai khoan giao dich clia Khach hang s6 tién Khach hang phai tra cho
Cong ty;

(c) close any or all of the Client’s Trading Accounts held with the Company;

KPR AR ) AT BT 28 5 K 5

Y

Taaydmsalan viovmueasaniniiionsasatfuuiom

dong bat ky hodc tat ca cac Tai khoan giao dich ctia Khach hang da dang ky véi Cong ty;
(d) refuse to open new Trading Accounts for the Client;

CEE VN IRPINA LT JRE

Ufjias liidataydmsn lmiTiand

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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tlr chdi mé Tai khoan giao dich mé&i cho Khach hang;

(e) adjust the Client’s Trading Account balance to remove Illicit Profit.
T AL 5 K R, DR ARIER)E .
U%Uﬂammmﬁa‘[uﬁm%msmaq@ﬂﬁmf\iauf:’:nﬂ-::“fnvlsﬁﬁmnawﬁwaaﬂ

diéu chinh sé du trong tai khodn giao dich cGia Khach hang dé hdy lgi nhudn bat chinh.

19. REPRESENTATIONS ANDWARRANTIES
R R AR AE
AUsUAKA R USH iU
TUYEN BO VA CAM KET

19.1 The Client represents and warrants to the Company, and agrees that each such
representation and warranty is deemed repeated each time the Client gives an
Instruction or Request by reference to the circumstances prevailing at such time, that:
A FRIBRIRIFORIE, I R AR RE OO AR 5 I A D0 A& 38 7R B SR I, B E 1K
L PRI PRALE -

gnen MFUTRNIRT UL UGBS
LazpaNsU AT USRS U A us A A indue™: 'Wlﬂﬂ il nanmA Mdin1dmien wa
Tauiisninsaifia®faygni o vawiin 34
Khach hang tuyén b6 va cam két véi Cong ty ndi dung bén dudi, cling nhu dong y rang
tuyén b6 va cam két d6 sé& ap dung mdi lan Khach hang gri Chi 1énh hodc Yéu cau theo
dan chiéu tdi cac trudng hgp uu tién vao thoi diém do:

(@) theinformation provided by the Client to the Company in the “Complete your Profile”
Form and the Operative Agreements and at any time thereafter is true, accurate and
complete in all material respects;

P S A N R R A R A A B BRAE R B, RS AR E], fERTA E R
i, HIESE. WER. e

doyaitandmauTiunvseuluwuvosu “nsenluslndvosmaliiaiadu” wadonnasien “iluimsiwluass gndas

uazAsUfwANa Tunnshuita™dry

théng tin dugc Khach hang cung cép cho Cong ty trong Biéu mau “Hoan thién hé so” va
Hop déng hoat dong va vao bat ky thai diém nao sau dé déu Ia théng tin trung thure,
duang va chinh xac vé moi khia canh.

(b) the Client has read and fully understood the terms of the Operative Agreements

including the Risk Disclosure Statement;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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P OB B e A R AEAT R R 2K, A A KU 4R 5

Y

anen a1 ugh laadeesudmdidon “mua ludonanassafindu

v

Fmuiiniunarhimemadangaudes
Khach hang da doc va hiéu rd cac diéu khoan trong Hgp déng hoat déng, bao gom ca
Théng bao rui ro;

(c) the Client is duly authorized to enter into the Operative Agreements, to give Instructions
and Requests and to perform its obligations thereunder;

% P EIERERBEENT A R K AR 3K DA BB AT H AR X S ST 1 X 5
andnde™ihathamsiean s donn e il uwie dia AasaTwe

uazn fiuAssaAsEARUYagAMRIAA

Khach hang dd nang luc phap ly dé ky két Hgp dong hoat déng, glri Chi 1énh va Yéu cau,
cling nhu thyc hién nghia vu Hgp dong;

(d) the Client acts as principal;

B URFEAN ST H,
andaiuiuAINEA Wa
Khach hang la bén tham gia tryuc tiép;

(e) the Client is an individual who has completed a “Complete your Profile” Form or, if the
Client is not an individual, the person who has completed “Complete your Profile” Form
on the Client’s behalf is duly authorized to do so;

FPRES T ES RN NGRS RN, B3, WREA R KR, MRKREFHE T
"B NBURF RIS AN 1S BRI AR AL

Y

andniuynraiildnsenuuunesu “asonlusirifvaiailiiafadu” awafaauysal wionandiduuisn

\Duyaeaitdnsonuuuasy “nsonluslnavesnaliiaiadu”

Y aa_ o

awasanysatluhavesaninitfio”whaathamhean Turhsa Sifiurhsigutu

Khach hang |a ca nhan da hoan thién Biéu mau “Hoan thién hé sa” hodc néu Khach hang
la cong ty, thi ngudi thay matKhach hang hoan thién Bi€u mau “Hoan thién ho so”phai c6
dd ndng luc phap ly dé€ hoan thién;

(f)  all actions performed under the Operative Agreements shall not violate the applicable
regulations or any law, ordinance, charter, by-law or rule applicable to the Client or to the
jurisdiction in which the Client is resident, or any agreement by which the Client is bound
or by which any of the Client’s assets are affected;

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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FEAT RO R T AT S NG 3 S il FH 2619 B FH %5 7 B 7 i AR I R R X AR ]
A B R ARSI, B A2 LA S BR B 7  EL SM FRAEAT

eauiursitmanmelidonnasien iuiwged i asd adatviuniangmin atd ngiins devyeli

wiongeidsuiiAndesdesduTgruanduio Tuwne ihadafigndniind du uiodonnalng

o o a’

fianéndmenniundeitaunsnivesand [dsunansuy

tat ca cac hanh déng dugc thuc hién theo Hgp déng hoat dong khéng vi pham quy dinh
hién hanh hoac bat ky luat, phap 1énh, diéu &, quy ché hoac quy tac nao ap dung cho
Khach hang hoac cho khu vuc tai phan noi Khach hang cu trd, hodc bat ky hgp hgp déng
nao rang budc Khach hang hoac hgp dong anh hudng dén tai san ctia Khach hang;

(g) the Client consents to the provision of the information of the Operative Agreements by
means of the Website and/or any other means which the Company chooses at its sole
discretion;

% P [E) R I X A B ) AT e A ) A AT At Ty A R B R

andnBupen Turhsuou doyavesdonnasringn “niluirusmvinaiuluduaz wiedauineduy
fudEnido nsiun Ao A usiipa fids

Khach hang dong y vdi phuong thirc cung cap théng tin trong Hgp dong hoat déng, tirc
la dang tai I1én Trang web va/hoac bat ky phuong tién nao khac ma Céng ty tuy y lua
chon;

(h)  the Client confirms that he/she has regular access to the Internet and consents to the
Company providing him/her with information, including, without limitation, information
about amendments to the terms and conditions, costs, fees, the Operative Agreements,
Policies, Procedures and information about the nature and risks of investments by
posting such information on the Company’s Website;

2 PIRIAIIAT € R BRI R SRIE , IR A )l A 2 W] Rl AT 7 2 g it e dE A
PR T2 A BT R A, B AR BUR . R DAL 358 1 5 A XU AH 5K 1Y
T

anénBuduh awoathAsdumaside |d Jus:atwacusan usdmmaudayaliauwar desfos hiatrfaies

[ )

doyadtnuirsudladon mauasouly alddy ssssudlon doanasrsa®uiuim wlohe dusou
uasdoyaiinAudnuaiaadnvssisamulas Inaddoyadsndnuwiu ludvssuism

Khach hang xac nhan rang Khach hang cé quyén truy cap Internet thudng xuyén va cho
phép Cong ty cung cap cho Khach hang théng tin bang cach dang tai Ién Trang web cla
Cong ty, cac théng tin d6 bao gém nhung khéng gigi han & nhitng théng tin nhu noi

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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dung s(ra d6i diéu khoan va diéu kién, chi phi, I1& phi, Hgp d6ng hoat déng, Chinh sach,
Quy trinh, cling nhu théng tin vé ban chat va rui ro clda cac khoan dau tu;
(i)  The Client hereby represents that the purpose of his/her transactions with the Company

is one or more of the following:

FIRRIE A, HEARBHMTE S H B LR — I I
andnsusorhinnUsadvssssnTinwem AuusinasiAuhumssie Wilothailauwilide:

Khach hang theo day tuyén b6 rang khach hang giao dich véi Cong ty vi mét hoac nhiéu
muc dich sau:

- Speculative;

ML

fsfn’nls

Pau co;

- Hedging;

PORULH
Aatlasriuaiuideg

Bao toan rui ro;

- Investments;

ot

ATamn

Pau tu:

- Intraday Trading;

H A5 s
AMIVTATY T

Giao dich trong ngay;
- Manage Risk.
TR o
msuhsdafnsAINLADS
Quan ly rai ro.

In the event where the purpose is other than the above, or at any stage during the course

of the Operative Agreements the purpose changes, the Client undertakes to promptly
notify the Company.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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e R AN H Y, BRAEA R VO AT BB, 22 5 H B R AR, %% Pk EE AN A 7
F A% 55
Tunsalitinnus:asdoguanimilonniinanindsiu viedmawdsuacinnUsadluss:loy
savhe iftusshudonaaeiea i andasimaunivohaduna lumsudeliussmhy
Trong trudng hgp Khach hang giao dich vi muc dich khac cac muc dich ké trén hoac thay
déi muc dich vao bat ky giai doan nao trong qua trinh thuc hién Hgp déng hoat déng,
Khach hang c6 nghia vu bao cao cho Céng ty.

(j) The Client hereby represents that the nature of business for entering into the present
Agreement is one or more of the followings:

FURRICAE B, AT AT S PEBT g AT — T Bl 2 I
anénsuserhanuniuasssiaiinndonnasiaatuasiussiase lilodatosmilssan:
Khach hang theo day tuyén b6 rang Khach hang ky két Hgp déng nay vi mot hoac nhiéu
ban chat sau:

- Trading in CFDs;

FMELIZ s

Aawan CFD

Giao dich CFD;

- Trading in Forex;

HNEAE 5 s

msmsanalind

Giao dich Ngoai hoi;

- Trading in CFDs in commodities;

fH i ZEN B LA 5

MEms CFD Usuaniudrlnadoud

Giao dich CFD hang hoéa;

- Trading in CFDs in Precious Metals;

SR ENELL S

mawsn CFD Ussanlanedieh

Giao dich CFD kim loai quy;

- Trading in CFDs on indices;

RREN L5

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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AEWSA CFD Ussameiasii
Giao dich CFD chi s6;

In the event where the nature is other than the above, or at any stage during the course
of the Operative Agreements the nature changes, the Client undertakes to promptly
notify the Company.

IR EIRZ AN, AR R BOU R FAEAT B B, PERUR A2 AR AL, 2 7 AR HHE N ] 1)
kg 55

Tunsalitssfaddnvazuenmilenafindnshdnedin wisdrmyasuuadususlag

savhe iftusshudonnasiea ilwim - gndnaelmsniuathadune lumsudsTussmmny

Trong trudng hgp Khach hang ky két vi ban chat khac cac ban chat ké trén hoac thay doi
ban chat vao bat ky giai doan nao trong qua trinh thuc hién Hop déng hoat déng, Khach
hang c6 nghia vu bao cdo cho Céng ty.

19.2 In addition to all other rights and remedies available to it, the Company has the right to
render any position voidable or to close out any or all positions at the current Quotes at
any time, at its absolute discretion, if the Client breaches Clause 18.1 herein.

B A HoAth mT ] BRI ARG e A, AR 2 Pl SRR ILER 18.1 2%, AR RBER HAT R E
A T S ~F B LA RN AR AT B A Sk~ T B

wonwilodnAnduasimsis iodndug el vidndavsuouadmeitansavs insolnadusToy
wiormuashummanena s vusiunlivnide lavlnauifiaedadashe vhnandasiiadod 18.1 Tuiil

Ngoai tat ca cac quyén va bién phap khac phuc hién cé khac, Cong ty cé quyén vé hiéu
héa bat ky Iénh giao dich nao hodc déng bat ky hodc tat ca cac I1énh giao dich tai mdc Bao
gia hién tai vao bat ky thdi diém nao tuy theo quyét dinh riéng cta Céng ty, néu Khach
hang vi pham Khoan 18.1 trong Hop déng nay.

20. FORCEMAJEURE
CIE W)
nAnIAY
su cO BAT KHA KHANG

20.1 The Company may, in its reasonable opinion, determine that a Force Majeure Event
exists, in which case the Company will, in due course, take reasonable steps to inform the
Client. A Force Majeure Event includes without limitation:

PNA ]G BEPIWARAEAR AT PO A, AR EOLT 2 PR R 2 I R S 28 T R 2
AP FEAF IR EAR T

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Trong truong hop Coéng ty cé ly do chinh dang cho rang hién dang xady ra Su c6 bat kha
khang, Cong ty sé thuc hién nhitng quy trinh hgp ly vao ding thoi diém dé théng bao cho
Khach hang. Su c6 bat kha khang bao gom, nhung khéng gidi han &:

(@) any act, event or occurrence (including, without limitation, any strike, riot or civil
commotion, terrorism, war, act of God, accident, fire, flood, storm, interruption of power
supply, electronic, communication equipment or supplier failure, civil unrest, statutory
provisions, lock-outs) which, in the Company’s reasonable opinion, prevents the
Company from maintaining an orderly market in one or more of the Instruments;
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bat ky hanh dong, su kién hoac bién cd nao (bao gém nhung khéng gidi han & dinh céng,
bao loan hodc ndao ddng dan sy, khiing bg, chién tranh, thién tai, tai nan, héa hoan, 1T lut,
bdo, mat dién, nguon cap dién hoac thiét bi truyén tin hiéu dién tlr gap su ¢d, bat 6n dan
su, chinh pht ban hanh quy dinh, 1énh déng ctra) ma, theo y kién hgp ly clia Céng ty,
nhirng su cd dé khién Céng ty khéng thé duy tri thi trudng cé trat tw cho mét hoac nhiéu
Coéng cu;

(b)  the suspension, liquidation or closure of any market or the abandonment or failure of any
event to which the Company relates its Quotes, or the imposition of limits or special or
unusual terms on the trading in any such market or on any such event; or
TR AT s . TEREEECH], B AR R AT OC BT S AR I BR MG, BT R 3R T 1
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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mot thi trudng bat ky tam nghi, giai thé hodc dong clra hodc mot su kién bat ky cé lién

quan dén Bao gia cua Cong ty bi hdy bd hodc khdng dugc thuc hién hoac chinh quyén

ban hanh quy dinh han ché hodc diéu khoan dac biét hay bat

thudng vé hoat dong giao dich tai thi trudng ké trén hodc trong su kién ké trén; hoac
(c)  Abnormal Market Conditions.

S IR .

amzeanaiRaUnfibiéu kién thj trudng bat thuong.

20.2 If the Company determines in its reasonable opinion that a Force Majeure Event exists
(without prejudice to any other of its rights under the Operative Agreements) the
Company may without prior Written Notice and at any time take any of the following
steps:

WA w S BEYONAFAEATTHU A (FEAS FATAT HAR AR I A7 b WA BIBCR 500 D, )
RIPEANTE S T R0 IGO0 RICEL AT AR 45 58 -
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Néu Cong ty cé ly do chinh dang cho rang hién dang xay ra Su c6 bat kha khang (khéng
anh hudng dén bat ky quyén nao khac theo Hogp dong hoat déng), Cong ty cé thé thuc
hién bat ky hanh déng nao dudi day vao bat ky thoi

diém nao ma khéng can glri Thu théng bao trudc:

(@) increase margin requirements; or
WEINERUE SR Bl
windonmumingiu vide
tang yéu cau vé ky quy; hoac

(b) close out any or all Open Positions at such prices as the Company considers in good faith
to be appropriate; or
DA A3 N N & G I R A A B A B4 k) TR R
oaruadalag  wiokmualumadinanidousividsnirlavassalahmizan v

déng bat ky hodc tat ca cac Lénh giao dich md& tai murc gid d6 néu Cong ty xét thay la phu
hop; hoac

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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(c) suspend or freeze or modify the application of any or all terms of the Operative
Agreements to the extent that the Force Majeure Event makes it impossible or impractical
for the Company to comply with them; or
BT UREEEUE A RO AT ST 25 SRR, (EACBR T S AN AT T F A8 2 7] ik Bl
ARENBAT %55 2K T B 5
57

ssiuvdonyavdous luratisduTdden wualag
viatkmuavasdion nuuarsal i usouinihive asddou Tussniauhsanie i Uaasudennmua
¥ a8
Ul 139
tam nglrng hodc déng bang hoac diéu chinh viéc ap dung bat ky hodc tat ca cac diéu
khoan clia Hop d6ng hoat ddng néu Su cd bat kha khang khién Cong ty khéng thé hodc
khong c6 cach nao kha thi dé tuan thu cac diéu khoan do6; hoac

(d) take or omit to take all such other actions as the Company deems to be reasonably
appropriate in the circumstances with regard to the position of the Company, the Client
and other clients.
AT, BPAMEARE P HPRGL, SR A R m N & IS 2 BT A AR
afwurhaude asiurinsn S ius duyg

d d v

Hemuashuiiudsnfuauasotheaume anwa Tnasuisaliidndasduamuvewion and aandrnodug

thuc hién hodc khdng thuc hién tat ca cac hanh dong khac d6 néu Cong ty xét thay hop ly
sau khi danh gia tinh hinh clia Cong ty, Khach hang hoac cac khac hang khac.

21. MISCELLANEOUS
oAt 2
AMAR
PIEU KHOAN KHAC

21.1 The Company has the right to suspend the Client’s Trading Account at any time for any
good reason (including Abnormal Market Conditions) with or without Written Notice to

the Client.
ANEA R UAEATIE Y Bl (B3 F% ko) R IEE P RIsE 5k, SEa) BAR) & 2 k% BY
AN AL THI B AT
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Cong ty c6 quyén dinh chi Tai khoan giao dich clia Khach hang vao bat ky thoi diém nao vi
bat ky ly do hgp ly nao (bao gom Diéu kién thi trudng bat thudng) va cé thé guri hoac
khéng glri Thu thdng bao cho Khach hang.

21.2 Inthe event that a situation arises that is not covered under the Operative Agreements,
the Company will resolve the matter on the basis of good faith and fairness and, where
appropriate, by taking such action as is consistent

with market practice.

U S I ORI 28 BTG O, 2 R A TG S FIA ST St 1] R, 78 58 2415 L K X
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Trong truong hgp phat sinh tinh huéng khéng dugc dé cap trong Hgp déng hoat dong,
Cong ty sé gidi quyét van dé do trén co s thién chi va cong bang, bang cach ap dung
cach xutr ly thudng thay trén thi trudng, néu phu hop,.

21.3 No single or partial exercise of, or failure or delay in exercising any right, power or
remedy (under these terms or at law) by the Company shall constitute a waiver by the
Company of, or impair or preclude any exercise or further exercise of, that or any other
right, power or remedy arising under the Operative Agreements or at law.

A0 = AT RGBT AE . AT BGEBAT JARTECN . Ay Bk Rt O 1 28 55 3 s A 4
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Viéc Coéng ty thuc thi mot phan hay thuc thi riéng 1€, hodc khéng thuc thi hay cham tré
thuc thi bat ky quyén han, thdm quyén hay gidi phap nao (theo nhirng diéu khoan nay
hodc theo luat phap) khdng déng nghia véi viéc Cong ty tir bd hay ha bé hodc khdng thuc
thi hodc thuec thi ti€p quyén han, tham quyén hoac gidi phap dé, hay bat ky quyén han,
tham quyén hodc gidi phap nao khac phat sinh theo Hgp déng hoat ddng hodac theo luat.

21.4 Any liability of the Client to the Company under the Operative Agreements may in whole
or in part be released, compounded, compromised or postponed by the Company in its
absolute discretion without affecting any rights in respect of that or any liability not so

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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waived, released, compounded, compromised or postponed. A waiver by the Company of
a breach of any of the terms of the Operative Agreements or of a default under these
terms does not constitute a waiver of any other breach or default and shall not affect the
other terms. A waiver by the Company of a breach of any of the terms of the Operative
Agreements or a default under these terms will not prevent the Company from
subsequently requiring compliance with the waived obligation. KOHLE c6 thé tuy y dac
xa, gbp chung hay tam hodn cho Mbi gigi mot phan hay toan b trach nhiém phap ly, ma
khong anh hudng dén bat ky quyén nao déi vai trach nhiém phap ly d6 hay bat ky trach
nhiém phap Iy nao dugc mién, dac x4, gép chung, théa hiép hay tam hoan.
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Cong ty co thé tuy y dac x4, gbp chung hay tam hodn cho Khach hang mot phan hay toan
bo trach nhiém phép ly, ma khéng anh hudng dén bat ky quyén nao déi véi trach nhiém
phap ly dé hay bat ky trach nhiém phap ly nao dugc mién, ddc xa, gép chung, thda hiép
hay tam hodn. Viéc Céng ty mién truy clru hanh vi vi pham diéu khodn bat ky trong Hgp
déng hoat déng nay hodc hanh déng sai trai theo nhirng diéu khodn nay khéng mién
truy ctru déi v&i hanh vi vi pham hodc hanh déng sai trai khac bat ky, dong thoi khdng
anh hudng dén cac diéu khoan khac. DU Cong ty mién truy ciru hanh vi vi pham bat ky
diéu khoan nao trong Hgp dong hoat déng hodc hanh dong sai trdi theo nhirng diéu
khodn nay, nhung vé sau, Cong ty van c6 thé yéu cau phai tuan thi nghia vu dugc mién
truy clru do.

21.5 The rights and remedies provided to the Company under the Operative Agreements are
cumulative and are not exclusive of any rights or remedies provided by law.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all

investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial

advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao

cling phu hgp véi hoat dong nay.

Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Quyén va gidi phap dugc cung cap cho Cong ty theo Hgp dong hoat déng mang tinh tich
Iy va khong loai trir bat ky quyén hay giai phap nao dugc luat phap ban hanh.

21.6 The Company may assign the benefit and novate the burden of the Operative
Agreements to a third party in whole or in part, provided that such transferee agrees to
abide by the terms of the Operative Agreements. Such assignment or novation shall
come into effect ten Business Days following the day the Client is deemed to have
received notice of the assignment or novation in accordance with the Operative
Agreements.
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Cong ty c6 quyén chuyén nhugng toan bd hoac mét phan Igi nhuan va thay thé nghia vu
trong Hgp déng hoat ddng cho bén thi ba, mién sao, bén dugc chuyén nhugng d6 déng
y tuadn thd cac diéu khoan trong Hgp déng hoat dong nay. Quyét dinh chuyén nhugng
hoac thay thé nghia vu d6 c6 hiéu luc sau mudi Ngay lam viéc ké tir ngay Khach hang
dugc cho la da nhan théng bao vé quyét dinh chuyén nhugng hoac thay thé nghia vu
theo Hgp dong hoat dong.

21.7 If any term of the Operative Agreements (or any part of any term) shall be held by a court
of competent jurisdiction to be unenforceable for any reason then such term shall, to that
extent, be deemed severable and not form part of the Operative Agreements, but the
enforceability of the remainder of the Operative Agreements shall not be affected.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Néu diéu khoan bat ky trong Hgp dong khach hang nay (hay mot phan bat ky trong diéu
khoan bat ky) dugc toa an cé tham quyén tuyén bé la khong thé thi hanh vi bat ky ly do
nao, thi diéu khoan do, trong pham vi dé, dugc coi la tach biét khdi Hgp dong va khéng
cau thanh Hop dong khach hang nay, cac diéu khoan con lai trong Hgp déng hoat dong
khéng bi anh hudng va van duy tri hiéu luc.

21.8 The Client may not assign, charge or otherwise transfer or purport to assign, charge or
otherwise transfer the Client’s rights or obligations under the Operative Agreements
without prior written consent of the Company and any purported assignment, charge or
transfer in violation of this term shall be void.
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Khach hang khéng dugc chuyén nhugng, thu phi hodc chuyén giao hay ¢6 tinh chuyén
nhugng, thu phi hodc chuyén giao quyén hodc nghia vu cia minh theo Hgp déng hoat
dong khi chua dugce Cong ty chap thuén trudc bang van ban. Moi hinh thirc ¢6 tinh
chuyén nhugng, thu phi hodc chuyén giao vi pham diéu khoan nay dugc coi la khéng co6
hiéu luc.

21.9 Where the Client comprises two or more persons, the liabilities and obligations under any
agreement with the Company shall be joint and several. Any warning or other notice
given to one of the persons which form the Client shall be deemed to have been given to
all the persons who form the Client. Any Order given by one of the persons who form the
Client shall be deemed to have been given by all the persons who form the Client.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Néu Khach hang bao gom tr hai ngudi trd 1&n, thi trach nhiém phap ly va nghia vu theo
moi hgp dong vdi Cong ty sé mang ban chat chung va riéng. Tat ca cac canh bao hoac
thdong bdo khac dugc guri t&i moét trong s6 cac thanh vién cau thanh nén Khach hang sé
dugc coi la glri t&i tat ca cac thanh vién cau thanh nén Khach hang. Tat ca cac Lénh do
mot trong sé cac thanh vién cau thanh nén Khach hang g sé dugc coi la do tat ca cac
thanh vién cdu thanh nén Khach hang gtri.

21.10 In the event of the death or mental incapacity of one of the persons which form the
Client, all funds held by the Company or its nominee, will be for the benefit and at the
order of the surviving account holder(s) and all obligations and liabilities owed to the
Company will be owed by such survivor(s).
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Trong truong hgp mot trong s6 cac thanh vién cau thanh nén Khach hang tlr vong hoac
bi tdm than, toan bd so tién do Céng ty hodc Ngudai dugc chi dinh cda Cong ty nam gilr sé
vi quyén lgi va theo chi dinh clia (cac) Chu tai khodn con s6ng. Toan bd nghia vu va trach
nhiém phap ly déi véi Cong ty sé do (nhirng) ngudi con song d6 dam nhiém.

21.11 The Client accepts and understands that the Company’s official language is the English

language and the Client should always read and refer to the Website for all information
and disclosures about the Company and its activities. Translation or information provided
in languages other than English in the Company’s Website is for informational purposes
only and do not bind the Company or have any legal effect whatsoever, the Company
having no responsibility or liability regarding the correctness of the translated
information therein. If there is any inconsistency or ambiguity between the English
version and the Chinese/Thai/Vietnamese version of the Operative Agreements, the
English version shall prevail.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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T SRAMST (K 55 AR
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
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Khach hang chap nhan va hiéu rang Cong ty sir dung ngén ngit chinh thirc |a tiéng Anh.
Khach hang can ludn doc va truy cap Trang web chinh dé cap nhat toan bd théng tin va
cdng bo vé Cong ty, cling nhu cac hoat dong clia Cong ty. Ban dich hoac thong tin dugc
cung cap bang cac ngén ngir khac khéng phai tiéng Anh trén cac trang web clia Cong ty
chi nham muc dich cung cap théng tin va khdng cé hiéu luc rang buéc Cong ty hay cé bat
ky hiéu luc phap ly nao, Cong ty khéng cé trach nhiém hay nghia vu phap ly vé tinh chinh
Xac cta nhirng thong tin d6. Néu phién ban tiéng Anh va phién ban tiéng Trung clia Hop
dong khach hang nay va/hoac Hgp déng hoat dong bat nhat hodc mo ho, thi phién ban
tiéng Anh dugc uu tién ap dung.

21.12 The Company, under the terms and conditions of this Agreement and in accordance with
its internal policies and procedures, reserves the right in its absolute discretion, to carry
out the following:
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(6) Foudinsiarulunseilsia luil:

Theo cac diéu khoan va diéu kién trong Hgp dong nay, cling nhu theo chinh sach va thu
tuc n6i bd clia Cong ty, Cong ty c6 quyén tuy y lap chinh sach vé tai khoan tam ngung
va/hoac thu phi xtr ly $5 hodc twong duong moi thang d6i véi moi tai khoan tam ngung
va/hodc khéng hoat déng va/hoac déng tai khoan giao dich sau sau (6) thang lién tiép
khéng hoat ddng, trong nhirng trudng hgp sau day:

(@) Where a Client has not transacted with the Company for a period of six (6) consecutive
months, the Company will deem the Trading Account to be dormant/inactivate;
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
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cling phu hgp véi hoat dong nay.
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Néu Khach hang khong giao dich v&i Cong ty trong sau (6) thang lién tiép va Cong ty xét
tai khodn giao dich dé la tam ngung va/hoac khong hoat dong;

(b)  The Company may apply a handling fee of USD5 or equivalent per month;
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Néu (cac) tai khodn tam ngung va/hoac khéng hoat dong clia Khach hang cé s6 du tién
mat duong, Cong ty cé quyén ap dung va/hoac thu phi x{r ly $5 hoac tuong duong moi
thang, tuy theo quyét dinh cdia minh. Cong ty c6 thé diéu chinh khodn phi nay tuy tirng
thai diém;

(c)  Where a Client makes a genuine attempt to resolve their account balances, the Company
reserves the right to waive any and/or all payments and/or fees at its own and absolute
discretion;
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Né&u Khach hang tim cach x(r ly s6 du tai khodn cia minh, Céng ty c6 quyén mién moi
va/hoac tat ca cac khoan thanh toan va/hoac phi, tuy theo quyét dinh riéng va tuyét doi
clia minh;

(d)  Where a Client’s dormant/inactivate Trading Account has a zero cash balance, the
Company reserves the right to close the account(s).
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Néu (cac) tai khodn tam ngung va/hoac khéng hoat dong clia Khach hang cé s6 du tién
mat bang khong, Cong ty sé& khéng thu phi x{r ly $5 hodc tuong duong méi thang, tuy
nhién, Cong ty c6 quyén dong (cac) tai khodn sau sau (6) thang lién tiép khong hoat
dong.

21.13 In the case where the Client opens a swap-free Trading Account(s), the Client
acknowledges and agrees to the following:
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Né&u Khach hang mé& mét hoac nhiéu Tai khoan giao dich mién phi phi qua dém, Khach
hang xac nhan va déng y v&i nhirng diéu khodn sau day:

(@) If the Company suspects any fraud, manipulation, swap-arbitrage or other forms of
deceitful or fraudulent activity in a Client’s Trading Account(s) or otherwise related or
connected to any and/or all Transactions, then the

Company reserves the right, at its sole discretion, to close all Open Positions in the
Client's Trading Account(s) and

deduct or add a penalty (equivalent to the swap and/or any profit amount) for all
Transactions made in the account(s) and decline from accepting any further requests
from the Client to be exempted from any swaps;
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Néu Cong ty nghi ngd Khach hang c¢6 hanh vi gian 1an, thao tung, kiém [oi chénh léch tu
phi qua dém hodc thuc hién bat ky hinh thirc giao dich gian Ian hodc Iira ddo nao khac
trén (cac) tai khoan ciia minh hoac lién quan hay méc n6i dén bat ky va/hoac tat ca cac
Giao dich, thi Cong ty c6 quyén tuy y dong tat ca cac 1énh giao dich md trong Tai khoan
giao dich ctda Khach hang va khau trir hodc cdng tién phat (tuvong duong véi phi qua dém

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
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va/hodc bat ky khoan Igi nhuan nao) d6i véi tat ca cac Giao dich dugc thuc hién trong tai
khodn va tlr ch6i moi yéu cau tir phia Khach hang xin dugc mién phi qua dém;
(b)  The Client acknowledges and agrees to:

B ANIF A R

Y °

anfdUnwLAzaNsU:
Khach hang xac nhan va dong y:

(i)  trade only with Instruments shown in the Operative Agreements; and
R DA R s ) it TARBATZE S UK
wsaduiaiaiiofusngludesnauisaduiminin uas
chi giao dich nhitng céng cu néu tai Hgp déng hoat dong; va

(ii)  the swap free charge for all positions open as these may be defined and/or issued by the
Company from time to time (inclusive of the day of the position is opened and/or closed)
and as such charges and duration is provided within the Contract Specifications for swap
free accounts section on the Website;
NEAE CBFEZST R H A6 1D 852 M 80 AT A R a 1) R BRCH S 2
A5 B RS BRORE 72 193 3t (47 TG R A S K P 5 208 I 0 73 vh R

FussasarametasBunifuawiuunaduiida lavusinsran wuauaz/wioson Tkiluesindn
(M Tuitadusdauaz/miola)
wsehuimasinanuasandasy A ludoyaauinsTumudy dasasmot uuiiy led
thu phi d6i véi tat ca cac 1énh giao dich mé& cda tai khodn dugc mién phi phi qua dém, tuy
thudc vao quy dinh dugc Cong ty céng bd va/hoac ban hanh tluy tirng thai diém (bao
gém ca ngay md va/hodc déng Iénh giao dich). Théng tin vé cac khodn phi nhu vay va
thai gian déng phi dugc dé cap trong phan Specification for swap free accounts (Thong
s6 doi v6i cac tai khodn mién phi phi qua dém) trén Trang web;

(c) The Client acknowledges and accepts herein that, the Company reserves the right upon
its sole discretion, from time to time, and/or at any time to:
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Khach hang theo day xac nhan va chap nhan rang Cong ty c6 quyén tly y va tuy tirng thdi
diém va/hodc vao bat ky thoi diém nao:

(i)  amend the swap free charge; and/or
BT RRRR Be P, /R

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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utloehusmsUaonaay uaz/uso
diéu chinh phi d6i vdi tai khoan mién phi phi qua dém; va/hoac
(ii)  amend the Instruments provided by posting on the ‘swap free accounts’ section,

following which such amendments/changes shall be effective on the date stated thereof;
and/or
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diéu chinh cac Céng cu dugc cung cdp bang cach dang tai 1én phan tai khodn mién phi
phi qua dém, sau khi dang tai, n6i dung thay d6i/diéu chinh dé sé& cé hiéu luc vao ngay
chi dinh; va/hoac

(iii) discontinue the swap free Trading Account without issuing further warning to the Client.
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chdm dut Tai khodn giao dich mién phi phi qua dém ma khdng guri thém canh bao dén
Khach hang.

21.14 In the event that the Company determines, in its sole discretion, that an Order(s)
submitted by the Client is clearly erroneous, the Company reserves the right to disable
the relevant account of the Client to Close Only Mode. A ‘clearly erroneous’ order is
defined as, but shall not be limited to, an order at a price substantially different from, or
inconsistent with, the prevailing market for any given tradeable financial instrument on a
trading day or, as applicable, outside the traded range for any given tradeable financial
instrument for a particular moment in time that may be in question.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Trong trudng hgp Cong ty tu xét thay (cac) Lénh Khach hang guri la 1énh 16i rd rang, Cong
ty cé quyén vo hiéu hoa tai khoan lién quan ctia Khach hang sang Ché dd chi déng. “Lénh
16i rd rang” bao gém, nhung khéng gidi han & 1énh ma tai mirc gia chénh 1éch hoac khac
qua nhiéu so véi gia trén thi trudng hién hanh déi véi cdng cu tai chinh bat ky c6 thé giao
dich trong ngay giao dich hoac nam ngoai pham vi dugc giao dich, néu c6, déi véi cdng
cu tai chinh bat ky c6 thé giao dich trong th&i diém cu thé dugc dé cap.

If the Company disables the Client’s Trading Account to Close Only Mode, it means that
the Client shall not be permitted to open any new Transactions or increase exposure
under existing Transactions, but the Client shall be permitted to close, part close or
reduce exposure under the existing Transactions.
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Néu Cong ty vd hiéu héa tai khoan cdia Khach hang sang Ché dé chi dong, tirc la Khach
hang sé khdng dugc phép mé bat ky Giao dich méi nao hay tang murc rdi ro theo cac Giao
dich hién c6, tuy nhién, Khach hang dugc phép dong, déng mot phan hoac giam murc rai
ro theo cac Giao dich hién cé.

The right of the Company to disable the Trading Account is subject to prior notification of
the Client. The Company shall give the Client either oral or a Written Notice of its
intention to disable the Trading Account. The Client shall have three (3) Business Days
from the date of the Written Notice to withhold all clearly erroneous Orders. In the event
that the Client has failed to do so, the Company shall disable the Trading Account as
stated above until any of the erroneous Orders is ineffective.

A FEAT AR IR P BRI BT 2 S A 2 7 A RIFTRAE AR PR P, L) 2% 7 R 3% H Sk B
Fool CEFEHT @A, F AR ENER < B = (3) N LAEH W15 A U] RA R K52 18
N WURZ FURBEMEIX — /L, AR NZ ERHE LK, BHEUEATA BRI SESLHR R TR

%

Ansvaeusen umslaldiusa Sasdasussmeuds i andmsua i

viasdsfuandwivihdmiaduisdnunidnes  (Mudwwudiinvseiind) AsehausadTuisdaldiudnyd

Y] a ° 1Y ®_ o v ¥ 1o A o v A o ®_ o 4 o aa o 3 ) 2
anmaziinmdw (3) Juninmsiunsus Iniemaulnneeiua ATt uia WA AL NTAIAUNING

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

Pg 106



Client Agreement 2026.10.V1

Tunselitgnén lia™uiusdenan

usdnasdla Hiwudnydsuitey Baheduaunhatddethoiianaaas lifiua

Cong ty phai thong bao cho Khach hang trudéc khi vo hiéu héa tai khoan. Cong ty phai guri

thu thong bao (bao géom ca thu dién t&r) hoac thong bao bang i cho Khach hang véy

dinh v6 hiéu héa tai khodn. Khach hang c6 ba (3) ngay lam viéc ké tir ngay thong bao dé

thu lai toan bd Lénh 16i rd rang. Trong trudng hgp Khach hang khdng thé thu lai Lénh,

Cong ty s& vb hiéu hoa tai khodn nhu da dé cap cho dén khi khong Lénh 16i nao con hiéu

luc.

The Company shall not be liable for losses of the Client arising from or in connection with

submission of the clearly erroneous Order(s) and any resulting inconvenience. The Client

agrees to indemnify and hold the Company harmless from all damages or liability as a

result of the foregoing. Any dispute arising in this regard shall be resolved by the

Company in its sole and absolute discretion.
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Cong ty khdong phai chiu trach nhiém phap ly déi véi nhirng thiét hai ma Khach hang phai
chiu phat sinh do hoac lién quan dén viéc glri (cac) Lénh 16i va quyét dinh vo hiéu tai
khodn sau d6. Khach hang déng y boi thudng va dam bao vo6 can cho Céng ty trudc
nhirng thiét hai hoac trach nhiém phap ly phat sinh tir su cd néu trén. Moi tranh chap
phat sinh déu sé do Cong ty giadi quyét theo quyét dinh riéng va tuyét doi ctia minh.

21.15 All copyrights, trademarks, trade secrets, and other intellectual property rights and
proprietary rights to the Website in its totality, its contents, and any related materials
(“Company’s IP”) shall remain at all times the sole and exclusive property of the
Company and the Client shall have no right or interest in the Company’s IP except for the
right to access and use the Company’s IP as specified in the Operative Agreements. The
Client acknowledges that the Company’s IP is confidential and has been developed by
means of substantial investments of skill, time, effort, and

money. The Client shall protect the confidentiality of the Company’s IP and not allow
website access to any third party. The Client shall not publish, distribute, or otherwise

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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make the Company liable to third parties, any information derived from or relating to the
Company’s IP. The Client shall not copy, modify, decompile, reverse engineer, or make

derivative works of the Company's IP.
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Moi ban quyén, thuong hiéu, bi mat thuong mai, cling nhu cac quyén s& hiru tri tué va
quyén s& hiru khac déi vai Trang web, tong thé, ndi dung va moi tai liéu lién quan trén
Trang web (“Tai san tri tué clia Céng ty”) sé& ludn la tai san riéng va déc quyén ctia Céng
ty. Khach hang khéng c6 quyén hay lgi ich nao trong Tai san tri tué ctia Cong ty, ngoai trir
quyén truy cap va str dung Tai san ctia Cong ty theo quy dinh trong Hgp déng nay. Khach
hang xac nhan rang Tai san tri tué cha Cong ty 1a tai sdn bao mat va do Cong ty no luc
phét trién bang chuyén mén, thai gian, cdéng sirc va tién bac ciia minh. Khach hang phai
duy tri bao mat cho Tai san tri tué clia Cong ty va khong cho phép bat ky bén thir ba nao
truy cap trang web. Khach hang khong dugc cdng bé hay phat tan bat ky thong tin nao
thudc hodc lién quan dén Tai san tri tué ciia Cong ty cho bat ky bén thir ba nao hoac
khién Cong ty phai chju tradch nhiém phap ly d6i v&i cac bén thir ba d6. Khach hang khéng
dugc sao chép, chinh stra, dich nguoc, thiét ké d6i chiéu hay tao tac pham phai sinh tir Tai
san tri tué cta Cong ty.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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22. GOVERNING LAW ANDJURISDICTION
& P AR BV R AL
aqhEnRIAR RAMAMUAN
QUYEN TAI PHAN VA LUAT CHI PHOI

22.1 This Agreement, and the other Operative Agreements, shall be governed by and
construed in accordance with the laws of the Republic of Mauritius.

A2 6 BOR AN R E R, TS LR
Fonnasitlisursmunuuasiintushungmisvesdhsnsusgoiidua
Hop dong nay tuan thd va dugc dién gidi theo luat phap cda Céng hda Mauritius.

22.2 Inthe event of a Dispute arising out of or relating to this Agreement, and the other
Operative Agreements, the Client irrevocably agrees that the parties to the Client
Agreement shall first seek settlement of that Dispute with the Company in accordance
with the Dispute Resolution Procedure set out in Clause 23 of this Agreement.
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Trong truong hgp xay ra tranh chdp phat sinh hoac lién quan dén Hgp dong khach hang
nay, Khach hang déng y khéng hlly ngang rang cac bén trong Hop déng khach hang
trudce tién phai tim cach gidi quyét tranh chap véi Cong ty theo Quy trinh giai quyét tranh
chép tai Khoan 23 trong Hgp déng khach hang nay, cling nhu theo Quy trinh x ly khiéu
nai. If the Dispute is not satisfactorily settled under the mechanism provided by Clause
21.3 of this Agreement, the parties shall seek the settlement thereof by mediation in
accordance with the rules and process of the Financial Commission, an external dispute

resolution organization of which the Company is a member and which rules and process
are deemed to be incorporated by reference to the Operative Agreements.

If the Dispute cannot be settled by mediation, the Dispute shall be referred to, and finally
resolved by, the courts of the Republic of Mauritius.

TR ARG BOF AL B 7 R BE R R e i, WM T N A% R A U A o A e Ja oo 1 A 3SR it e
v dsa lndindsdaivim i auyseadsnm dun oursiaisdodousou

Adrun Tudemnassiosinin lnainadu Tapaundsshudunourssfudeiviv

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR

dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan

Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.

Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Néu Quy trinh xtr ly khiéu nai khéng giai quyét thda dang tranh chap do, cac bén trong
Hop déng phai tim cach gidi quyét thong qua hoa gidi theo Quy trinh gidi quyét tranh
chap.

22.3 Rules/Process of the external dispute resolution organization - the Financial Commission
(www.financialcommission.org) - are deemed to be incorporated into this chapter (the
“Mediation Rules”).
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Quy tac/quy trinh clia t6 chirc gidi quyét tranh chap bén ngoai - Uy ban Tai chinh
(www.financialcommission.org) - da dugc dua vao chuong nay (“Quy tac hoa giai”).

22.4 With respect to any proceedings, the Client irrevocably:
M FARATYRVS, 27 AN PR

ereatiluinsTon anénlifiavaiinaau:
Do6i va&i bat ky tha tuc t6 tung nao, Khach hang:
(@) agrees that the courts of the Republic of Mauritius shall have exclusive jurisdiction to

settle any disputes in connection with the Operative Agreements; and
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déng y khdng hdy ngang rang toa an ciia Cong hoa Mauritius c6 thdm quyén toi cao
phan xét bat ky tranh chap nao lién quan dén Hop déng nay; va

(b)  submits to the exclusive jurisdiction of the courts of the Republic of Mauritius; and
JIR AT B SRS A R B ) R DA
MsvaNsuiwnatniaMarasdh s guosdna uas
tuan thd khéng hly ngang theo quyén tai phan cda toa &n Cong hda Mauritius; va

(c)  waives his/her right to any objection which the Client may have at any time to the filing of
any legal proceedings in any such courts; and
JRFEZ FIAEAT AT AT BE A R« X CEAT AR 1 302 B SR kS AT r v AR VR e i AT AR S LU RUR) 5
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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cam doan khong hlly ngang rang Khach hang sé tir bd quyén chong déi ma Khach hang
c6 thé dugc hudng vao bat ky thoi diém nao d6i véi tha tuc khéi kién 1€n bat ky toa an
nao nhu vay; va

(d) agrees not to claim that such proceedings have been brought in an inconvenient forum
or that such court does not have jurisdiction over the Client.
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cam két khéng hlly ngang rang Khach hang sé khéng tuyén bd nhirng tha tuc té tung
nhu vay d3 dugc dua vao dién dan béat lgi hodc rang toa an dé khéng c6 tham quyén doi
véi Khach hang.

22.5 The Client irrevocably waives to the fullest extent permitted by law, with respect to the
Client and the Client’s revenues and assets (irrespective of their use or intended use), all
immunity (including but not limited to grounds for diplomatic or sovereign immunity or
other similar grounds) from (a) suit or arbitral proceedings, (b) the jurisdiction of any
courts, (c) relief by way of injunction, order for specific performance, or for recovery of
property, (d) attachment of their assets (whether obtained before or after judgment) and
(e) the execution or enforcement of any judgment to which the Client or the Client's
revenues or assets might otherwise be the subject matter in any proceedings in the
courts of any jurisdiction and irrevocably agrees to the maximum extent permitted by
any applicable law that the Client will not claim any such immunity in any proceedings.
The Client consents generally in respect of any proceedings to the provision of any relief
or the initiation of any process in connection with such proceedings, including, without
limitation, the making, enforcement, or execution against any property whatsoever of
any order or judgment which may be made or given in such proceedings.

FEZ 7 B 7 WO BBE 7 1T B A BT AR =] V2R 4 X PA) 892 B BE TR o IR O 0K DL RS LT
W2 PR SRV OB Y, AN T S8 Hox 2 7 RO NN BE 72 (T 1 FL AT 3 s i Y
RB&EIAT) BOFTA R Sl CRAREA IR TN S8 e BURARYE SR R 5 « (a) URid ek
s (b) ARFVERE R AR E ARG (o) W24 BAREAT & s8] & TR (d) st
77 (CRRAEFIRATIE 2 FI 5 RT3 1) #edndd; Lk (e) T EERHIPATAEFT Ak, JF HAEAE
& AR O VRIS LA, 2 7 AN AT s ) AN S AEAT AR R Hh T SRAT AT L R ER B 25
ST R AT PR e PR BT T Rl i 55 3 5125 R P A R AR R AR F, B dE(E
ANBRTRHAEAR I 7 058 - PAT BRI PATAE 1Z S AL P o AT RE TN 3 B H AT ) i & m0H) ok

anénaa:ans Insiinnau il dsuveuivnasaniingmirseuninamsuanduase [ua:Auninivasgndn
(Tmﬂlemfnﬁqﬁami‘[%émﬂ%aﬁmqﬂizmﬁmﬁéﬁq’m) ahwduduimun (Jeufun i dauiss
nanugIuLasa A Awiaardandniuguduiinaaiediu) $n (n)

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang cam doan khong hlly ngang rang, theo pham vi téi da dugc luat phap cho
phép, khi cé lién quan dén Khach hang, cling nhu doanh thu va tai san cda Khach hang
(bat k€ muc dich sr dung), Khach hang sé& tir bd moi quyén mién trir (bao gém nhung
khdng giGi han & quyén mién trir ngoai giao hodc cac quyén tuong tu khac) khoi (a) vu
kién

tung hodc thu tuc t6 tung cé trong tai phan xu, (b) quyén tai phan clia bat ky toa an nao,
(c) bién phap khan cép theo Iénh hudn thj, Iénh ddm bdo cu thé hodc I1énh thu hoi tai san,
(d) tai san di kém tai san tuang ng (bat ké gianh dugc trude hay sau khi phan xét) va (e)
thyc hién hodc thuc thi bat ky phan xét nao trong d6 Khach hang hodc doanh thu hay tai
san cla Khach hang c6 thé la déi tugng trong bat ky thi tuc té tung nao tai toa an thudc
bat ky khu vurc tai phan nao. Khach hang ciing déng y khéng hdy ngang rang trong pham
vi t6i da dugc luat phap cho phép, Khach hang sé& khdng khi€u nai bat ky quyén mién trir
nao nhu vay trong bat ky thd tuc t6 tung nao. Nhin chung, ddi véi moi thu

tuc té tung, Khach hang déng y véi cac diéu khoan vé moi bién phap khan cap hoac
quyén khdi kién trong moi quy trinh lién quan dén thad tuc t6 tung nhu vay, bao gém
nhung khéng gidi han & viéc sap xép, thuc thi hoac thuc hién chéng lai moi tai sdn theo
bat ky Iénh hodc phan quyét nao cé thé dugc thuc hién hodc dua ra trong thi tuc té tung
nhu vay.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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23. USE OF THETRADINGPLATFORMANDSAFETY
X516 MR MR 2k

s I unannasumsimsauaaiulaandy
SU DUNG NEN TANG GIAO DICH VA PAM BAO AN TOAN

23.1 The Client shall not proceed in any action that may allow the irreqgular or unauthorized
access or use of the Trading Platform. The Client accepts and understands the Company
reserves the right, at its discretion, to terminate or limit his access to the Trading
Platform if it suspects that he/she allowed such use.
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Khach hang khong dugc thuc hién bat ky hanh déng nao cho phép truy cap hoac sir dung
trai phép hoac bat thudng Nén tang giao dich. Khach hang chap nhan va hiéu rang Céng
ty c6 quyén cham dat hodc han ché quyén truy

cap cla Khach hang vao Nén tang giao dich, tuy theo quyét dinh cia minh néu Cong ty
nghi ngo Khach hang cho phép viéc stir dung nhu trén.

23.2 When using the Trading Platform, the Client shall not, whether by act or omission, do
anything that shall or may violate the integrity of the Trading Platform or cause it to
malfunction.

B G 6, BRRAT AL R A, YA AR ] fe 8k = id ) 32 5 F & e B
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Khi s&r dung Nén tang giao dich, Khach hang khong dugc thuc hién bat c&r hanh dong nao
xam pham dén tinh toan ven ctia Nén tang hodc khién Nén tang gdp su 6, du c6 tinh hay
do so xuat.

23.3 The Client is permitted to store, display, analyze, modify, reformat and print the
information made available through the Trading Platform. The Client is not permitted to
publish, transmit, or otherwise reproduce that information, in whole or in part, in any

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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format to any third party without the Company’s prior written consent. The Client may

not alter, obscure or remove any copyright, trademark or any other notices that are
provided on the Trading Platform.
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Khach hang dugc phép luu tri, hién thi, phan tich, stra doi, dinh dang lai va in thong tin
dugc cung cap qua Nén tang giao dich. Khach hang khong dugc phép cong b6, glri hoac
sao chép mét phan hay toan bd thong tin d6, du & bat ky dinh dang nao, cho bat ky bén
thr ba nao khi chua dugc Cong ty chap thuan. Khach hang khdong dugc stra, che m& hoac
xéa moi nhan ban quyén, thuong hiéu hodc bat ky théng bao nao khac dugc cung cap
trén Nén tang giao dich.The Client agrees to keep secret and not to disclose any Access
Data to any person other than an individual who has been expressly authorized to act on

his behalf.
PR BRI, ANK AT RS 9 RR 25 AT R & W AU R AT HIA N
anénBusaniiazsninaiwéuua:bidaimsdoyaimidhaday unuanalay
woniladnuanail idsuounhnatedaudaia uiuisTuhuasandn
Khach hang déng y gilr bi mat va khong tiét |6 bat ky Dit liéu truy cap cho bat ky ca nhan
nao khéng phai nguai dai dién dugc dy quyén ré rang.

23.4 The Client agrees to notify the Company immediately if he knows or suspect that his
Access Data has or may have been disclosed to any unauthorized person.
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Khach hang dong y thdng bao cho Cong ty ngay lap tirc néu biét hodc nghi ngo DU liéu
truy cap clia minh da hodc c6 thé da bij tiét 16 cho bat ky ngudi nao khéng dugc ty quyén.

23.5 The Client agrees to fully cooperate with any investigation the Company may conduct
into any misuse or suspected misuse of his Access Data.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang dong y hgp tac khi Céng ty diéu tra hanh vi s&r dung D{t liéu truy cap sai trai
hoac kha nghi.

23.6 The Client accepts that he shall be liable for all orders given through and under his/her
Access Data and any such orders received by us shall be considered as received by
him/her. In cases where a third person is assigned as an authorized representative to act
on his/her behalf the Client shall be responsible for all orders given through and under
his representative’s Access Data.
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Khach hang chap nhan chiu trach nhiém phap ly doi v&i tat ca cac 1énh da dat qua va theo
D{r liéu truy cap clia Khach hang. Tat ca cac Iénh ma chidng téi nhan dugc nhu vay dugc
coi la giéng nhu Iénh Khach hang nhan duoc.

Trong truong hgp Khach hang chi dinh bén thir ba lam ngudi dai dién hanh dong thay
cho minh, thi Khach hang sé& phai chiu trach nhiém déi véi tat ca cac 1énh da dat qua va
theo D liéu truy cap ctia minh.

23.7 The Client acknowledges that the Company bears no responsibility if unauthorized third
persons have access to information, including electronic addresses, electronic
communication and personal data, when the above are transmitted, using the Internet or
other network communication facilities, post, telephone, or any other electronic means.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang xac nhan rang Cong ty khéng phai chju trach nhiém néu bén th ba truy cap
trai phép vao thong tin, bao gém dia chi lién hé, dir liéu ca nhan va théng tin lién lac qua
phuong thirc dién tlr, khi nhirng thong tin dé dugc glri qua internet hoac phuong tién
lién lac qua mang khac, dudng buu dién, dién thoai hay bat ky phuong tién dién tr nao
khac.

23.8 Inthe event where the Company suspects any fraud, manipulation, swap-arbitrage or
other forms of deceitful or fraudulent activity in a Client’s Trading Account(s) or
otherwise related or connected to any and/or all Transactions,

then the Company reserves the right to decide, at its sole discretion, to close all Open
Positions in the Client’s Trading Account and deduct or add a penalty (equivalent to the
swap and/or any profit amount) for all Transactions currently and/or previously made in
the Trading Account and/or annul all profits made as a result and decline from accepting
any further Requests from the Client to be exempted from any swaps and/or terminate
all agreements with the Client.
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Trong truong hgp Cong ty nghi ngd Khach hang cé hanh vi gian Ian, thao tdng, kiém 1&i
chénh léch tur phi qua dém hoac thuc hién bat ky hanh vi gian 1an hodc Itra ddo nao khac
trén mot hodc nhiéu tai khoan cdia minh hodac lién quan hay moéc n6i dén bat ky va/hoac
tat ca cac Giao dich, thi Céng ty c6 quyén tuy y déng tat ca cac Iénh giao dich mé& trong
Tai khoan giao dich ctia Khach hang va khau trir hoac cdng tién phat (twvong duong vdi

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
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phi qua dém va/hoac bat ky khoan Igi nhuan nao) déi véi tat ca cac giao dich da va/hoac

dang dugc thuc hién trong tai khodn va/hoac hdy béd moi Igi nhuén thu vé, dong thai tir

chdi moi yéu cau khac tir phia Khach hang xin dugc mién phi qua dém va/hodc cham dit
moi hgp dong vdi Khach hang;

24. THE PROCEDURE FOR DISPUTE RESOLUTION
SRR RERF
dusmouirsszsudoiivin
QUY TRINH GIAI QUYET TRANH CHAP
24.1 If any Dispute arises when the Client reasonably believes that the Company as a result of
any action or failure to act has breached one or more of the terms of the Operative
Agreements, the Client has the right to lodge a complaint with the Company as soon as
reasonably practicable after the occurrence of the Dispute.
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NE&u phat sinh tinh huéng mau thuan, trong dé Khach hang cé ly do chinh dang tin rang
Cong ty da vi pham mét hoac nhiéu diéu khoan trong Hgp déng hoat ddng, do thuc hién
hodc khéng thuc hién hanh déng nao do, thi Khach hang c6 quyén glri don khiéu nai dén
Cong ty ngay khi c6 thé, sau khi xdy ra su viéc.

24.2 To file any complaint, the Client shall follow the procedure outlined in the Complaints
Handling Procedure posted on the Website.
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DE& nop don khiéu nai, Khach hang phai lam theo quy trinh néu tai muc Complaints
Handling Procedure (Quy trinh xtr ly khi€u nai) trén Trang web.

24.3 The Company has the right to dismiss a complaint in case it does not comply with the
requirements set out in the Complaints Handling Procedure.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
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Cong ty c6 quyén mién xét don khi€u nai trong trudng hop don khi€u nai d6 khéng tuan
thi cac yéu cau néu trén.

24.4 Disputes not mentioned in the Operative Agreements and/or Compliant Handling
Procedure are resolved in accordance with common market practice and at the sole
discretion of the Company.
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Nhirng tranh chap khéng dugc dé cap trong Hgp dong hoat déng va/hoac Quy trinh x&r ly
khiéu nai sé dugc giai quyét theo thong |1é binh trudng trén thi trudng, tuy theo quyét
dinh cdia Cong ty.

24.5 If the Quotes Flow has been interrupted due to a software and/or hardware failure, all
decisions in regard to the Dispute shall be made on a basis of the live Server’s Quotes
Base synchronized in accordance with the Operative Agreements.
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Néu luong bao gia bi gian doan do su ¢6 phan clrng va/hoac phan mém, moi quyét dinh
lién quan dén Tranh chap phai dugc dua trén Co s& bao gia dugc phat truc tiép va dugc
dong bd theo Hop dong hoat dong clia May chd.

24.6 The Company shall not be liable to the Client if for any reason the Client has received less
profit than the Client had hoped for or has incurred a loss as a result of uncompleted
action which the Client had intended to complete.
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Coéng ty khdong phai chiu trach nhiém phap ly véi Khach hang néu vi ly do nao do, lgi
nhudn Khach hang thu vé thdp hon du kién hodc Khach hang thua 16 do chua hoan tat
thao tac du kién.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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24.7 The Company shall not be liable to the Client in regard to any indirect, consequential or
non-financial damage (emotional distress, etc.).
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Coéng ty khdng phai chiu trach nhiém phap ly trudc Khach hang déi vai moi thiét hai gian
ti€p, phat sinh hodc phi tai chinh (n6i khé tam, v.v.).

25. REFUSAL OFCOMPLAINT
BAFHIR B

AsUfiastosaniun
TU CHOI KHIEU NAI

25.1 The Company shall have the absolute right to refuse a complaint lodged by a Client.
DN E A L B B 0125 7 i H AR
TR %mﬂmﬂmemmﬂlumsﬂgl,assuaimL‘inumanmnu
Cong ty cé toan quyén quyét dinh xem c¢6 tur chéi khi€u nai cia Khach hang hay khong.
25.2 If the Client has been notified in advance either by Trading Platform internal mail or by
some other means of communication about routine maintenance being carried out on
the Server, complaints made in regard to any unexecuted Instructions which are given
during such a maintenance period, shall not be entertained. The fact that the Client has
not received a notice shall not constitute a reason to lodge a complaint.
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Coéng ty khdng chap nhan nhirng khiéu nai lién quan dén Chi Iénh chua khép dugc gui
trong giai doan bao tri, sau khi Cong ty da thong bao trudc cho Khach hang qua Thu noi
bo trén Nén tang giao dich hodc thu thdng bao bao tri thudng quy khac trén May chu.
Viéc Khach hang chua nhan dugc thong bao khdong cau thanh ly do gl khiéu nai.

25.3 Complaints in regard to a Transaction or Order execution based on the difference in the
prices for the Contract for Difference in the Trading Platform and for the underlying asset
of the Contract for Difference shall not be entertained.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Coéng ty khdng chap nhan nhirng khiéu nai lién quan dén Giao dich hodc khdp Lénh dua
trén chénh léch gia doi véi Hgp déng chénh léch trong Nén tang giao dich va déi vdi tai
san co sd trong Hgp déng chénh léch.

25.4 Complaints in regard to time of Order execution notwithstanding the amount of time the
Company needed to execute the Order as well as the time when the Server Log-File
recorded Order execution are not accepted, unless the Order placed in the queue has not
been executed as provided under the Operative Agreements.
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Coéng ty khdng chap nhan nhirng khiéu nai lién quan dén thoi gian khép Lénh, bao gom
thdi gian Cong ty can dé Khdp 1énh, cling nhu thoi diém khdp Lénh dugc ghi nhan trong
Tép nhat ky cia May chu, trir khi Céng ty khdng khdp Lénh trong hang dgi nhu quy dinh
trong Hop dong hoat dong.

25.5 No Client complaints shall be accepted in regard to the financial results of the deals made

using temporary excess Free Margin on the Trading Account gained as a result of a
profitable position (cancelled by the Company afterwards) opened at an Error Quote
(Spike) or at a Quote received as a result of a Manifest Error. The Company will not be
liable to the Client for any loss (including any incidental, indirect or consequential loss)
the Client may suffer or incur as a result of or in connection with any Manifest Error
(including any Manifest Error by the Company).
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Coéng ty khdng chap nhan nhirng khiéu nai cta Khach hang vé két qua tai chinh cta cac
giao dich do Khach hang thuc hién bang cach tam thaoi vuot qua Tién ky quy kha dung
trén Tai khodn giao dich thu dugc do I1énh giao dich sinh 1Gi (bi Céng ty hdy bd sau dé)
md tai mirc Bao gid 16i (Sai léch gia 16n); hoac tai mdc Bao gia nhan dugc do L6i rd rang.
Cong ty khdng chiu trach nhiém phéap ly trudec Khach hang d6i véi moi ton that (bao gém
ca tén that ngau nhién, gian ti€p hodc phat sinh) ma Khach hang co6 thé phai chiu hoac
phat sinh do hoac lién quan dén bt ky Lbi ré rang nao (bao gém ca Lbi rd rang clia Céng
ty).

25.6 Inregard to all Disputes any references by the Client to the Quotes of other companies or
information systems shall not be taken into account.
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Trong moi truong

hop Tranh chép, Céng ty khéng xét dén nhirng dan chiéu cta Khach hang t&i Bao gia cla
cac céng ty hodc hé théng thong tin khac.

25.7 The Client acknowledges that he/she shall not be able to manage the position while the
Dispute in regard to this position is being considered and no complaints in regard to that
matter are accepted.
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Khach hang xac nhan rang Khach hang khéng thé quan ly 1énh giao dich trong khi Cong
ty dang xem xét Tranh chép lién quan dén Iénh giao dich dé va Cong ty sé khdng chap
nhan khi€u nai lién quan dén van dée dé.

25.8 The Client acknowledges that the Company has no obligation to notify him/her that the
Dispute has been resolved and the position has been reopened and the Client shall be
responsible for all the risks in this respect.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Khach hang xac nhan rang Céng ty khéng c6 nghia vu théng bao cho Khach hang vé viéc
Tranh chap da dugc gidi quyét xong va Iénh giao dich da ma lai. Khach hang tu chiu trach
nhiém déi v&i moi rdi ro lién quan.

Once the Dispute has been resolved the Company has the right to trigger the stop loss or
take profit in the chronological order in which they would have been triggered if the stop
out had not been executed.
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Sau khi gidi quyét Tranh chap, Cong ty c6 quyén kich hoat Iénh cat 16 hoac chot 1Gi theo
trinh tu thoi gian kich hoat néu Iénh cét 16 chua dugc khap.

25.10 The Company has the right to void any Transaction if the corresponding hedge trade has

26.

26.1

been cancelled by a liquidity provider.
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Coéng ty cé quyén vo hiéu hoéa Giao dich bat ky néu nha cung cap dich vu thanh khoan
chua huy giao dich bdo toan rui ro tuong (ng.

RISK ACKNOWLEDGEMENT ANDDISCLOSURE
RN 535
Assunhunasisilameaisnde
THONG BAO VA XAC NHAN RUI RO
The Company discloses and the Client acknowledges that he/she runs a great risk of

incurring losses and damages as a result of the purchase and/or sale of any financial
instrument and accepts that he/she is willing to undertake this risk.
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Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.

R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR

dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan

Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.

Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.

pop

Pg 122



Client Agreement 2026.10.V1

Cong ty thdng bao va Khach hang xac nhan rang Khach hang cé nhiéu nguy co thua 16 va
tén that khi mua va/hoac ban bat ky cdng cu tai chinh nao. Khach hang déngy rang
Khach hang san long chdp nhan rdi ro do.

27. TRADINGBENEFITS
2 o W2

waLsluit Tamsmsn
LOI NHUAN GIAO DICH

27.1 Inthe event where the Client agrees to participate in a bonus scheme, and/or other
promotion, and/or contest which offers a trading benefit (hereinafter the “Trading
Benefit Scheme”), the following terms and conditions shall apply:
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Trong truong hgp Khach hang déng y tham gia chuong trinh tién thudng va/hoac
chuong trinh khuyén mai va/hoac
cudc thi cung cap lgi nhuan giao dich (sau day goi la “Chuong trinh Igi nhuan giao dich”),
Khach hang phai tuan thd cac diéu khoan va diéu kién duéi day:

(@)  The Client shall not be entitled to participate in more than one Trading Benefit Scheme at
the same time, unless otherwise explicitly provided in the applicable terms and
conditions of the Trading Benefit Scheme.

BPARRNZ 520 5NE TR, BRAESE SR TT 106 H & A4 5 A HIR I E .
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Khach hang khéng dugc phép tham gia nhiéu Chuong trinh Igi nhuan giao dich cung luc,
trir khi duge quy dinh rd rang trong cac diéu khoan va diéu kién ap dung trong Chuong
trinh lgi nhuan giao dich.

(b) The Company shall not be liable for any margin call or losses that the Client may suffer,
including but not limited to losses due to stop-out level, if the trading benefit is
withdrawn for any reason pursuant to the applicable terms and conditions of the Trading
Benefit Scheme.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Céng ty khdong phai chiu trach nhiém phap ly khi Khach hang bi canh bao tién ky quy hay
thua 16, bao gdm nhung khéng gidi han & trudng hgp 16 do mirc cat 16, néu Cong ty thu
hoi Igi nhuan giao dich vi bat ky ly do nao theo cac diéu khoan va diéu kién ap dung trong
Chuong trinh lgi nhuan giao dich.

(c) The Company reserves the right, as it in its sole discretion deems fit, to alter, amend,
suspend, cancel or terminate the Trading Benefit Scheme, or any aspect of it, at any time
and without any prior notice. Under no circumstances shall the Company be liable for any
consequences of any alteration, amendment, suspension, cancelation or termination of
the Trading Benefit Scheme.
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Coéng ty cé quyén slra, diéu chinh, tam nglrng, hlly hoac cham dit Chuong trinh Igi nhuan
giao dich hoac bat ky khia canh nao trong Chuaong trinh nay, tuy theo quyét dinh cla
Cong ty, vao bat ky thai diém nao ma khong phai glri thdng bao truéce, néu Céng ty thay
phu hgp. Du trong bat ky hoan canh nao, Céng ty cling khdng phai chiu trach nhiém doi
v@i nhitng hau qua phat sinh do viéc stra, diéu chinh, tam nglrng, hdy hodc cham dut
Chuong trinh [gi nhuan giao dich dé.

(d)  Anyindication or suspicion of fraud, manipulation, cash-back or bonus or swap arbitrage,
or other forms of

deceitful or fraudulent activity in the Client’s Trading Account(s) with the Company or
otherwise related or connected to the Trading Benefit Scheme shall nullify any and all
transactions executed and/or profits or losses garnered therein.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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Coéng ty cé quyén huy bat ky va tat ca cac giao dich da thuc hién va/hoac Igi nhuan thu
dugc hoac 16 phai chiu, néu Cong ty thay dau hiéu hay nghi ng& Khach hang cé hoat
dong gian 1an, thao tang, kiém 1&i chénh léch tir phi qua dém hay tién thudng hoac hoan
tién va/hodac thuc hién bat ky hinh vi giao dich gian 1an hodc Iira ddo nao khac trén mot
hodc nhiéu tai khoan ctia Khach hang véi Cong ty hoac lién quan hay méc noi dén
Chuong trinh [gi nhuan giao dich.

(e) The Company reserves the right, at its sole discretion, to disqualify any person from any
Trading Benefit Scheme if the Company suspects a misuse or attempt to misuse a
Trading Benefit Scheme, or breaches the Operative Agreements and/or any of the
Company’s business terms and/or the terms and conditions of the Trading Benefit

Scheme and to nullify any and all transactions carried, cancel all orders and annul and/or
withdraw all profits of such Client. In these circumstances, the Company shall not be
liable for any consequences of the trading benefit cancellation. &5 2 &R ST ATAS Nk
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Céng ty c6 quyén hady tu cach bat ky ca nhan nao khdéi Chuong trinh Igi nhuan giao dich,
tly theo quyét dinh clla minh néu Céng ty nghi ngd ca nhan dé lam dung hoac tim cach
lam dung Chuong trinh lgi nhuan giao dich hoac vi pham Hgp déng nay va/hoac bat ky

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
R TR, ANURUHABAL R ™R W R B 585, ARG & A R & . 3T B/l IR e & T MRFS R Ry, JF
T SRAMST (K 55 AR
dndiouaandus: Tusavsuhmsmsanednduasnandasiviiianeisadug oafinnuids Tuszdugs aaasasrsouTiuilaineaudhTannudssiidindesesuasudin
wazwornwvnansRulasdasinadidu uaslimusdmsuinamuuneu Aousuiiugsnssudenan
Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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diéu khodn kinh doanh nao clia Cong ty va/hoac diéu khodn va diéu kién clia Chuong
trinh Igi nhuan giao dich. Cong ty cling c6 quyén hly bat ky va tat ca cac giao dich da
thuc hién, hly moi [énh va hlly va/hoac rat toan bd lgi nhuan cta Khach hang. Trong
nhitng trudng hgp nay, Cong ty khéng chiju trach nhiém phap ly trudc bat ky hau qua nao
phat sinh sau khi hdy lgi nhuan giao dich.

(f)  Inthe event of Dispute, this shall be resolved in accordance with the Dispute Resolution
Procedure set out herein.
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Trong truong hgp c6 tranh chap, Céng ty sé gidi quyét tranh chap dé theo Quy trinh giai
quyét tranh chap quy dinh trong Hgp dong nay.

(g) Notwithstanding the translated language of the terms and conditions of a Trading
Benefit Scheme, the English wording shall be the prevailing version in the event of any
discrepancy between the languages.
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Bat ké cac diéu khoan va diéu kién trong Chuong trinh lgi nhuan giao dich dugc dich
sang ngon nglr nao, phién ban tiéng Anh sé dugc uu tién ap dung trong truong hop cé
sai léch gilra hai ngén ngi.

Risk Warning: Please note that trading in forex and other leveraged products may involve a significant level of risk and is not suitable for all
investors. Before undertaking any such transaction you should ensure that you fully understand the risks involved and seek independent financial
advice if necessary.
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Canh bao rui ro: Xin luu y rdng hoat ddng giao dich ngoai héi va cac san pham c6 don bay khac tiem an nhiéu rdi ro va khéng phai nha dau tu nao
cling phu hgp véi hoat dong nay.
Trudc khi ti€n hanh bat ky giao dich nao nhu vay, ban can ndm rd nhing rdi ro phat sinh va xin tu van tai chinh riéng, néu can.
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