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THE FRICTION

With the wide access to social media it is easier
than ever to stay up to date with your favourite
artists but that means you have to be following
your favourite artists on the social media site
they are most active on.

In 2015 South Korean band EXO managed to
sell out 42,000 tickets in a few seconds. Being
notified when your favourite artists are perform-
ing near you would help reduce the guilt of
missing out for some an opportunity of a life-
time.

Ticket touting has been a huge problem for a
long time with laws being put in place to help
protect genuine customers from touts buying
tickets in mass but still to this day touters have
found loopholes to bypass restrictions set in
place just to make a quick buck.
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THE CONCEPT

An interface that can notify the user when their
favourite artist is on tour. In order for the inter-
face to know who the users favourite artists are
it will need to get that information somehow
this would require the user to pick their artists in
advance this could be done either within the in-
terface or by letting the user link the interface to
a 3rd party streaming service such as Spotify or
Apple Music.

To insure tickets aren't bought out by scalpers a
system needs to be set in place that limits the
number of ticket purchases whilst still allowing
one user to purchase tickets for their family or
friends.
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THREE SIMPLE STAGES

Simple set allows the app to recommend artists, user also has the option to connect to Spotify to automatically
find user preferences based on Spotify’s algorithms.
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Select the genres of music you like or link your Tap artists to change their bubble size, the bigger the bubble
Spotify account and we'll handle the rest the more you like them. Simply swipe away artists you
Don't like. When you're happy simply click the tick in the corner.
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Lets begin by finding out what type

of music you are into. HYPERPOP
RAP
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LETS GO CONNECT WITH SPOTIFY

Welcome Choose Genres Choose Artists
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GENRE PICKER
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ARTIST PICKER
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around the interface to view
the artists automatically
chosen for them.

Based on popularity artists will
appear in 3 different size title;
small, medium and large. The
larger the tile the more the
user likes that specific artist
the smaller the tile the least.
By simply tapping a tile it will
change to the next size
allowing the user to fine tune
their artist preferences.

If there is an artist the user
does not like they can simply
slide away the artist in any
direction.


https://vimeo.com/509429277
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HOME SCREEN

The home screen is where the user will begin every time they launch the app, here it will give
recommendations on artists currently on tour based on the users preferences. To find a specific artist simply

tap the search icon in the top right corner.
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Click here to view home screen video preview.


https://vimeo.com/310634966
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WISHLIST

The home screen is where the user will begin when they launch the app, here it will give
recommendations on artists currently on tour based on the users preferences. When artist is live the user
will get a push notification sent to their device.
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Swae Lee is now officially on tour - Book Now

SWAE LEE

SORRY

Swae Lee is currently not on tour. Add Swae Lee to your
wishlist by simply pressing the heart icon above to
be notified when he is next on tour.

In the meantime here are some similar artists who
are currently on tour that you might be interested in
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TOUT STOPPING - FUTURE FEATURES

In order to reduce ticket touters and bot account a sophisticated sign up process is required similar to
banks the sign up process allows each user to have a singular account.
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ADVANCED SIGN UP PROCESS - FUTURE FEATURES

To insure each user can only sign up once a two step verification process is required, this consists of ID
verification and a video verification to verify the ID holder is legitimate
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Take a photo of your passport inside
the frame. It cannot be a photocopy or a
scan.
Take a photo of your driving license inside
the frame. It cannot be a photocopy or a
scan.

Choose your ID
In order to continue we need you
To provide a form of ID

Drivers License

Don't worry we do not save this information Show an example

Use Drivers License

Show an example
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ADVANCED SIGN UP PROCESS - FUTURE FEATURES
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Video Verification
Align your face in the center of the
oval, press the record button to start

Please say aloud (or sign) the green text and
press stop when you're done.

s s lRenvstnse &5
Hi, I'm buying

o

One Last Step -
In order to match your face to the ID we on f“; e | ﬂ@
Need a quick video

Don’t worry we only use this to verify
your identity. The video is not saved
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LAY
Take Video

Show an example Show an example

Industry standard, video verification as secure as most modern banks to ensure trust in our users.
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TICKET PURCHASE PROCESS - FUTURE FEATURES

This is the standard ticket purchase process, to reduce ticket touting each user is limited to 3 tickets each,
based on target market research this is the average number of tickets purchased.

The 02, London
12 Saptermber 218
Emns Low Block. Thay rednaced e dobut single “High Withaut Your Lave” i May 2017
vough Wisnd Becerds.
Loote wil be

UNE L

U Paep Open - Spad

+Loste fipe - 12am)

Taor S (125« 12300}
~Barack b (12300 « Tam)
Lot (tam 1 30um)

BOOK NOW

Event Page

Seating Options

The 02, London
Saptember 2010

STANDING TICKETS £28.35

CHOOSE TICKET QUANTITY

TOTAL £28.35

PROCEED TO CHECKOUT

Ticket Quantity

THU20 FEB2018  £86.55

i

The 02, London
12 Soptember 2018

TICKET QUANTITY ;fI'AND m ;‘A ;EULTS
3 LIVE AT THE O2 ARENA
LOOTE
TIKETCO-BUY X g‘;éﬁ;LE ﬁmﬁhlﬂ

95.05

£1.50
SHOW TC CONTROLLER

CHECKOUT _ TICKET NO. 0571542892628876

Purchase Complete

Purchase Confirmation
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CO-BUY - FUTURE FEATURES

To reduce the risk of mass ticket purchase by ticket touters each user is limited to 3 tickets, however in
some cases a user may want to purchase more than 3 tickets for a whole family, this is where Co - Buy
comes into play, using Co - Buy a user can purchase more than 3 tickets by simply linking the extra tickets
to another users account. Only one user will pay for the tickets but more than one verified account holder
will be required. As the users ID name will be on the ticket they cannot be sold.
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TIKET CO - BUY

NN

To protect our customers against ticket touts
and insure the best price for you we limit

ticket purchases to 3 per person but that
doesn't mean you can’t buy more than 3
tickets.

With CO - BUY you can purchase more tickets
simply send the request to your friend /
significant other.

BEGIN CO - BUY

Co - Buy Popup
USER 1
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TIKETCO - BUY

Scan the QR Code displayed on Ryan’s Phone

TIKETCO - BUY

Great! Tell your friend / significant other to
open the CO - BUY screen from the menu in
the top left corner and scan the barcode
below.

You can also share a unique link

SHARE CO - BUY LINK

QR Scanner
USER 2

Co - Buy QR
USER 1
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TIKETCO-BUY

Ryan has offered to purchase tickets for you to
Join him to the Loote Concert.

Its all free from your end woo!

Would you like Ryan to continue with your
Ticket purchase?

Co - Buy Permission

USER 2
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TIKETCO - BUY

Natalie has agreed for you to purchase her
tickets, simply click continue to continue with
the purchase.

NOTE: You will only be allowed to add three
more tickets (total of 6 tickets) if you want

more you will need to add another
person via CO - BUY

LETS CONTINUE

Co - Buy Success
USER 1
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TICKET VALID FOR ACCOUNT HOLDER

3 PEOPLE NATALIE SHAY

O CONTROLLE

DAY AT
SAT19 SEP 2019  £954.25 o Py
\ 10:30PM
LOOTE
DATE
THU 20 FEB 2018
7:30PM g
CHARLI XCX

SAT 19 SEP 2019 £954.25
10-30PM
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EXPECTED ROAD MAP

Eliminate the frustration of
being notified when your
favourite artists are on tour.

Reinvent the
ticket booking

system

Eliminate the Ticket
Touting issue







