OakMega

BT R CERIVE

Al AN ETERR

Head of Product: Samuel Jeng

| samuel.jeng@oakmega.com
OF



Intro

)II#E

5 ChatGPT HEETR > Al BEWRIERANEZABKEMTER - AESS Al BEIEBERLIE
T ERENS - HR > £ CRM WESTERE > T2k E&XERN—IE  tWEEIFREE
REZERMARR - BARIEE -

ERARERUAEIRICAIAIN » 48 Al AEBEEFRTF O © /T Al BEFYIR K EE AL
RIARTS » AR Al WN{a]gE 12 7 2& HQHEE’JD%T

xi& > WRIRE Al M CRM WES A EEVEATREE - FFEELLIRE OakMega HiZE
AR =R ) =R I F F EARTS |

OakMega Confidential



Al IEEEEZE F R0

OakMega Confidential



2026 & > BB 1 0 /O EhRASHWEFATEEUT

CCEPLPCCGECGCGCGE
CCECCECCCCGCH G
CCEPLCECCECCECGCGECGECGE
CCECCCCCGCG-H
CHLCECCECCECGECGECGECGEGE
CCCEGECGECGEGECGEG

PDCECCECCECCECCECCECGECGECGE
CCCCHHGCCGCG
CCCEGECGECGEGECGEG
CCECEGEEGECEGECGEH
BCCCHCCECHCGC
CCCEGEGECGEGECGEG
CCEPLCECCECGCECGCGECGECGE
CHCCECCHHCCC
CCCECCECCECCHCCG
CCECCCCCGCH G
CECCEGEGECGEGECGEG
CECCEPLCCECCHCG

CCCEGECGECGEGECGEG
CCCEGEGECGEGEGEG

R

|-ai-will-reduce-contac

OakMega Confidential



7 % EhR=

EFRRTHERRL Al AR %5
73

3
il
)¢EI
W

V V
/



ERTERS Al BEFRIFFES

OakM ega Confidential https://www.intercom.com/blog/ai-trends-giving-support-leaders-competitive-advantage/



EANERNFARRVER M

OakMega Confidential



{8l A ME= Ak

OakMega Confidential



2%

= J

= HA15(E A {EHY AR 75

OakMega Confidential

https://www.intercom.com/resources/guides/customer-service-trends-20237



OakMega Confidential

EAERB AR A

] SH == oy b=
- 2X 7ﬁ,§wzﬁ:u 1

M

https://www.intercom.com/resources/guides/customer-service-trends-20237

10



Al all{o]zE pY {8 A 1CBY = Bl

OakMega Confidential



Al BEflHBEZE—HER

OakMega Confidential



OakMega Confidential

Al BEZ T R SIR L X = F F RS hg

13



OakMega Confidential

~/7

Al BEENBF {2 1E =

M

% ) *IEE% .15

14



)

"Al RIEEFFP D REFIERAEIRE » BEFRAXRA

EEAFPTAEREIN > BRIREACIRTS -

Kimberly Collins, research vice president at Gartner.

OakMega Confidential

15



a{aiR S Al H5E M8

OakMega Confidential



g

s
(B
ujy
crrr

I\

‘7\

=
A=

=T
-

]
—_
Y3
I—1

—
—

X E B RV &
AN [EIE > i2;
SE Al AR -

OakMega Confidential

LREIAD Al EA

&

—

Ersut LHI

= REZm
g - R —RRIHIE
én:ﬂimn L
L=

/(%,%

K<

S
&
@
=
63
55




RIEANT

IRIASHEE Al THERIBIRE -

LERIBIRAG - p] AR S a = ARAIZKR Bl B
o Al WHIN EZEFH CRM &Rl > FiLF

Al BB HFRAARAS ©

FRUEEZ 5N » HIENEIVIERRNES IS

Y > BR Y @ﬁ(%u%ﬂl_ﬂ/{%}? :

AEBIVIERER -

OakMega Confidential

. TKEL\
DARE

JSON EI’J ‘

;ﬁ"

J I\,




% AR

ZE SR AN ] AREPR Al &=L

- EHY

@21%@-1'\/(1;2%{'-1}/{_':%&5 + = $‘C|:IIL, %D

® Hah HHY
® FETIEIN

o (FH:ES

1[[13

ZBMIZETRY Al BEZ M HER A 1

PIEE:D Al BOIE

OakMega Confidential

R 1

- fEE Y

AR o

g >

tEER
At




Y OakMega

AR E—RFIER Social CRM RS RN 5] » EEIFRINZRES SparkLabs HYIRE BIX -

AERIEINEEE Social CRM » 4RI LINE &5R1TIHEHF » AmhiBRRZEABES R @ FEMMEE
E5EH EURGRSEMENEMLE: » A Covid H1E85FE =1 Cookie B EIZEESHNEIN -

AR BEEIARRE 100 HSFNBEFHEER  RABEEXNERIBER > B2%3EX ~ Alcon » i F

& & ~ Daiichi Sankyo ~ Dentsu » CyberZ F1EEmhZ o
Clients
Alcon v@v HuGgiEs
CMoney,
Partners

CYBERS HUbSODt == - ‘SparkLabs

TAIPEI

OakMega Confidential



IE'Z bl

‘3'.
[m]

Thank youl!

= OakMega B /5 #8ih

]-rn



