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September 17, 2019

By FEDEX

Honorable Elaine L. Chao
Secretary of Transportation

U.S. Department of Transportation
1200 New Jersey Ave, SE
Washington, DC 20590

Re:  Whistleblower Information Regarding Boeing 737 Production Concerns
and 737 MAX Crashes

Dear Secretary Chao:

We represent Ed Pierson, a recently retired Boeing Senior Manager who possesses significant
information regarding the alarming state of Boeing’s 737 Renton, Washington factory in 2018.
Enclosed please find a letter to FAA Administrator Steve Dickson regarding Mr. Pierson’s
concerns over the chaotic and rapidly deteriorating conditions at the Renton factory, as well as a
binder providing evidence that details and substantiates Mr. Pierson’s concerns

We appreciate your attention to these exceedingly serious issues and hope that you will give Mr.
Pierson’s concerns the consideration they deserve.

Sincerely,

Eric Havian
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