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A guide to every tool in Navigator.Ai - what it does,
and which part of your dealership it is built for

Feature Guide

Not AI for the sake of AI. Practical intelligence built around
real dealership operations.



What's Inside
 Automotive Intelligence isn't one single feature, it's a set of AI tools built directly into

DMS Navigator, across Sales, Aftersales and Accounts. Here's what each one actually does.
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Automated Purchase Invoice Processing
 Purchase invoices can be uploaded manually or picked up automatically from a monitored inbox. AI extracts

supplier details, line items, quantities and values for one-click processing.

An AI agent that takes enquiries from your website and other in bound digital sources, replies immediately, and
nurtures the lead for up to 60 days, handing over to a live sales exec once the prospect shows higher intent.

An AI-powered live chat agent for your dealer website, with full access to current stock, specifications and
dealership information. Captures customer details and hands warm leads straight to a sales exec in Sales 360.

A one-button AI agent that reviews a sales enquiry and suggests a professionally written email response, fully
editable before sending, helping every exec communicate more consistently.

Every sales enquiry is continuously reviewed by AI and assigned a buyer intent score, visible on each enquiry
and in Sales Management reporting, so your team can prioritise the highest-value prospects first.

Automatically rewrites workshop job descriptions into clear, professional language for customer-facing invoices —
turning technician shorthand into polished summaries that build customer confidence.

Photograph or upload apart delivery note and AI reads and interprets it automatically — goods-in happens with
no manual data entry, and stock levels update instantly.

Advanced text-to-speech in the technician app lets technicians dictate job notes verbally instead of typing or writing
AI transcribes accurately even in a workshop environment.
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Every feature above is part of one connected
system  not a bolt-on extra.

Every feature above is part of one connected
system  not a bolt-on extra.

Book a Navigator.Ai Demo → dmsnavigator.com

See how these
fit together in

your dealership

DMS Navigator  •  Navigator.Ai, powered by My Auto Companion  •  dmsnavigator.com

https://www.dmsnavigator.com/book-a-discovery-call
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	Automotive Intelligence isn't one single feature, it's a set of AI tools built directly into
	DMS Navigator, across Sales, Aftersales and Accounts. Here's what each one actually does.
	Sales Ai
	An AI agent that takes enquiries from your website and other in bound digital sources, replies immediately, and
	nurtures the lead for up to 60 days, handing over to a live sales exec once the prospect shows higher intent.

	Sales Chat
	An AI-powered live chat agent for your dealer website, with full access to current stock, specifications and
	dealership information. Captures customer details and hands warm leads straight to a sales exec in Sales 360.
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	Every sales enquiry is continuously reviewed by AI and assigned a buyer intent score, visible on each enquiry
	and in Sales Management reporting, so your team can prioritise the highest-value prospects first.

	Sales Email Suggestor
	A one-button AI agent that reviews a sales enquiry and suggests a professionally written email response, fully
	editable before sending, helping every exec communicate more consistently.

	Work Description AI
	Automatically rewrites workshop job descriptions into clear, professional language for customer-facing invoices —
	turning technician shorthand into polished summaries that build customer confidence.

	Technician Voice Notes
	Advanced text-to-speech in the technician app lets technicians dictate job notes verbally instead of typing or writing
	AI transcribes accurately even in a workshop environment.

	Automated Parts Goods In
	Photograph or upload apart delivery note and AI reads and interprets it automatically — goods-in happens with
	no manual data entry, and stock levels update instantly.

	Automated Purchase Invoice Processing
	Purchase invoices can be uploaded manually or picked up automatically from a monitored inbox. AI extracts
	supplier details, line items, quantities and values for one-click processing.
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