
What We Do 
(Programs & Services)

1. Prevention & Early Detection

2. Healthy Lifestyle Education

Cooking & 
nutrition classes 

(teaching kitchen + 
livestreams) 

Affordable 
healthy food 

initiatives
 (fruit & water stall at the 

Agriculture Show) 

Focus 
on nutrition, physical health, 

and mental wellbeing 

Screenings
Screenings for diabetes, 
pre-diabetes and blood 

pressure

Community outreach
Through corporate events, public 

screenings, public education events, 
diabetes-support events etc.) 

were screened 
in 2025

423
people

3. Medication Support 
(Know Your Medicine)

 
new participants

benefited from KYM  

163
 

follow-up care
management
appointments
 helped individuals 

improve their
health outcomes

240
&

 Free one-on-one medication reviews 

Guidance on usage, side effects, and 
achieving the best value for money

GP follow-up support by the 
Pharmacist Educator
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4. Clinical Care & Support

Free or no co-pay nutritional 
therapy 

Diabetes technology training 
(CGMs, insulin pumps) 

Peer support groups 
(twice monthly) 

T1D-specific programs, workshops, 
and youth camp support 

5. Early Detection of Complications

6. Access & Affordability

Eye screenings 
(retinopathy, glaucoma, 
macular degeneration) 

Kidney disease 
(CKD) screening
using new technology 

Community
Pharmacy 

Client Assistance
Program 

(free medication support) 

Client Assistance
Program 

(free medication support) 

Community
Pharmacy 

(operated as a social enterprise) 



4. Diabetes 
Technology Outcomes

100%
of new insulin pump 

users saw HbA1c 
improvement 
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What We Achieve
(Impact & Outcomes)

1. Prevention Impact

423
people were 
screened in 

2025

98%

improved their understanding of their 
medication, its use and purpose

50%

of participants learned how to 
optimise their medication usage

of participants who returned for follow-up, 
improved their blood pressure or HbA1c

59%

2. Know Your Medicine (KYM) outcomes 

 
people
450 received 
ongoing care 

450 
individuals

196
196 newly diagnosed
 individuals supported 

3. Nutrition Therapy Outcomes

87% improved HbA1c, weight, 
and/or Time in Range 

87%

One in eight 
adults in Bermuda has 

diabetes

...an equal number 
are estimated to be 
at risk of developing 

type 2 diabetes

&



6. Kidney Disease (CKD) Impact

people
screened

188
identified 
at risk 

34%
of at-risk cases 
were previously 
undiagnosed 

95%
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5. Eye Health Impact

44% 50% 52 
people

72 
people

screened in 2025 showed signs of 
eye conditions 

were identified as having 
high HbA1c (≥7%) 

received funded 
treatment since 2023 

7. Access & Affordability Impact

 in dispensing fees since 
2020 

$3.5 million
Saved

on diabetes medications 
& technology since 2003 

$400,000
Saved

$560,000
 in free medication

provided through the Client 
Assistance Program (CAP) 

 
prescriptions 
6,000+

were filled 
free of charge

8. Community & Support Impact

500+ views on first 
livestream cooking class 

T1D youth gaining confidence 
through camp experiences 

Ongoing Peer Support groups 
improving wellbeing and 

self-management 


