JACK JOHNSTON
303-818-9219 JackJston@gmail.com

Experience

PRODUCT CREATION STUDIO Seattle, WA
Industrial Designer Feb 2023-Jul 2025

Led end-to-end development of 64+ consumer and medical products including a fully automated
toothbrush for children with disabilities with 300+ 5 star reviews and national recognition
Translated client design requests into engineering specifications and product requirement
documents, reducing non-viable design iterations by 30% and improving client approval cycles
Managed product development timelines on 4 concurrent projects across global time zones
with no direct oversight, consistently praised by PMs for reliability and ownership

Designed and delivered client-facing presentations independently, often to C-suite stakeholders,
resulting in accelerated approvals and 3 repeat client engagements

Mentored junior team members, translating creative direction into actionable tasks, increasing
intern engagement and delivery speed

Recognized by leadership for presentation skills, empathy, and strategic thinking,

contributing to team morale and client satisfaction

TEKNA - RE:BUILD MANUFACTURING Remote - Kalamazoo, MI
Contract Industrial Designer Jan 2022-Jan 2023

Delivered 12 client-ready concept presentations adopted as internal benchmarks for
excellence, showcasing end-to-end product development and stakeholder collaboration.
Improved internal alignment and client communication, through interactive visual
documentation, enabling faster decision-making and boosting design team engagement
Led user journey mapping and stakeholder research for 7+ projects, including 3 survey
creation and synthesis, to guide human-centered design for medical devices.

Visualized pain points and system diagrams to frame critical design problems during
multi-team workshops and strategy sessions, improving decision alignment across teams

Education

UNIV. OF WASHINGTON | SCHOOL OF ART, ART HISTORY, + DESIGN Seattle, WA

Bachelor of Design, Industrial Design, June 2020; GPA 3.81, Distinguished Alumnus

Graduation Speaker, President: Industrial Designers Society of America UW, Winner: IDSA
Student Merit Award UW, National Team Lead: Design for America, President: Design Happy
Hour, Campus Tour Guide, Winner: Gray Design Award 2019, 2019 Summer Institute in the
Arts and Humanities Undergraduate Research Scholar: Creating Alternate Worlds, 2019/20
Undergraduate Design Researcher: Liquid Waste Management and Recycling

Skills

Agile methodology, Jira, Confluence, User testing, Stakeholder management, Presentation
building, Product Strategy, Market research, User-centered design & research, Sketch noting,
Concept sketching, Prototyping, MVP development & iteration, CAD modeling, Rendering,

Technical documentation

Tools

Microsoft Office, Google Workspace, Adobe Suite, Solidworks, Keyshot, Miro, Figma, 3D Printing

Personal

Cooking, Brewing, Crocheting, Tailoring, Upcycling, Ceramics, Gaming, Biking, Bouldering
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