MICHELLE DUHAIME duhaime.design

michelleduhaime91@gmail.com
UX/UI & Al DESIGNER

SUMMARY

UX Designer focused on enterprise workflows, data systems, and integration-heavy experiences.

Experienced in designing dashboards, configuration tools, and Al-assisted prototypes that simplify
complex technical processes for end users.

SKILLS

User Flows « Interaction Design « Information Architecture « Design Systems « Data UX « Wireframing -
Prototyping « Persona Development

TECHNICAL & TOOLS
HTML - CSS - JavaScript -« React - Firebase - Figma - Webflow « Maze « GitHub - Claude

WORK EXPERIENCE

UX, Ul Designer 2022 - Present
ClassLink

+ Design data health dashboards surfacing diagnostics such as completeness, validity, and uniqueness
across educational data sources

- Create workflows for CSV/SFTP exports, roster management, and SSO configuration within complex
integration systems

- Lead UX design for Partner Portal, simplifying multi-step vendor configuration and authentication
workflows

+ Reduce cognitive load in technical forms through improved hierarchy and progressive disclosure

+ Collaborate cross-functionally with product and engineering to prototype and iterate using Al-assisted
workflows and Firebase

UX, Ul Designer 2021 - 2022
Kalkomey Enterprises

- Designed user flows and high-fidelity prototypes for education-focused digital products
+ Conducted usability testing and contributed to early design system decisions
+ Delivered Ul improvements and visual refreshes across multiple projects

UX, Ul Designer 2020 - 2021
Freelance

- Designed responsive websites, user flows, and Ul systems for small business clients

+ Conducted discovery sessions to define project goals and user needs
Front-End Developer 2019 - 2021
Galileo Insights

« Built and maintained front-end features using HTML, CSS, JavaScript, and React

+ Customized WordPress and Shopify themes to support product and branding needs


https://www.duhaime.design

WORK EXPERIENCE (CONTINUED)

High School Science Teacher 2015-2019
Metro Detroit & Detroit Public Schools Community District

- Designed engaging instructional experiences and translated complex concepts into accessible learning
content

EDUCATION

Designlab UX Academy
UX Design Certification, 500+ hours of design coursework

Wayne State University
M.A.in Teaching

McGill University
B.Sc. Agricultural & Environmental Resources



