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Title

LPFLPFOur Organization

Kartik Potukuchi

Vice President and General Manager

Robin Pineault

Director of Manufacturing

Teresa Rampersad/OPEN

Inside  Sales Support,
Siamanto Avakian

RSM Western US

Rose Smith-White

Customer Service LF

Ken Adrian

Product Manager

Praveen Jana

Director R&D

Rahul Patil

Quality Manager

Jack Millard

Director of Sales

Jim Smith

RSM Northeast US

George Fuller

RSM  Southeast US

Tony Capocci

RSM  Europe

Adrian Bek

RSM  Asia
Ron Welk

RSM  Midwest

Yimy Banegas

Filter Lab TechnicianGina Kanaras

Quality Technician

Stacey LaRocca

Customer Service IF

Lukasz Spolnicki

Filtration Business Unit 

Leader Europe

Ivan Jergovic

RSM Eastern Europe

Jörg Weber

RSM Western Europe

Robert Tumberlinson

Process & development

Engineer



Title

LPFLPFCustomer Service

Rose White-Smith
• Order Entry for Europe, 

North America 

• Emails Order 
Acknowledgements

• First line of 
Communication for 
Customers Phoning our 
888 #

• Provides Shipping Status

• Provides Tracking 
Numbers

• Handles Majority of 
Expedite Requests

• Sends Proforma Invoices 
for the Entire World 
(except Asia)

OPEN (Teresa 
Rampersad)
• Inside Sales Support

• Order Entry for Asia, 
Latin America

• Competitive Cross 
references

• Shipping status and 
documentation

• Proforma Invoices

• Backs up Rose 
(vacations, away from 
desk, on phone)

• Evening coverage for 
Asia

Stacey Perry
• Based in New York.  

• Order Entry for Air & Gas 
Products

• First Line of 
Communication for Air 
& Gas Product Issues, 
Expedites Request, 
Shipping, Tracking.

• Back up To Teresa and 
Rose on LPF products. 
Housing inquiries



Title

LPFLPFCustomer Service

• Send to Lforders@gravertech.com

• Provide Purchase Order Number

• Order by nomenclature or F8 p/n

• Spell out special instructions

• Must specify ship method

• Must specify carrier or forwarder

• Provide complete ship-to address

• Provide a Person of Contact

• Specify any additional  paperwork 
requirements

• Iforders@gravertech.com for 
HFNY



Title

LPFLPFSpecial Price Requests

Program to help compete in high volume, price sensitive situations.

Special Price Agreement (SPA) Numbers MUST be on all PO’s
RSM fills out SPR form.

Approval by Director of Sales.

SPA is good for up to One year.

Must have full information for consideration.
o Competitor 
o Product & Pricing
o End-user
o Volume

• Check the O/A that SPA has been applied, no credits if invoiced without 
SPA# on PO. 



Title

LPFLPFPrice List

• Prices are typically updated 
in January of each year.  
Price Change Notifications 
are Sent Out in November 

• New revisions are published 
during the year to update 
product additions or 
unexpected  changes.

• Contain  Terms and 
Conditions (T&C), minimum 
order requirements, lead 
times, packaging 
information, contacts 
information.



Title

LPFLPFLead Times

• 5 working days for pleated 
filters

• 7 days for membrane filters 
- Extra 2 days needed for 
flush, test and dry

• If needed faster, please ask!  
No expedite fee but require 1 
or 2 day air shipment

• Some specialty items may 
have longer lead times – 
consult the price book



Title

LPFLPFProduct Nomenclature

Not all options are available with all filters
• NN and DBG* only available on STA, STC, MBC, and CMBF* depth filters
• Steam ring is std on ZTEC and TefTEC and optional on Pleated
• DI water flush is std on ZTEC and TefTEC and optional for Pleated



Title

LPFLPFProduct Nomenclature

• Spells out exactly what is being 
ordered

• Easier to order 
• Easier to check your order 

acknowledgement
• Part numbers change when special 

instructions are involved
• Special packaging
• Special branding
• Non-standard component

• Use nomenclature with special 
instructions

• New “F8” or “FPL” part number will 
be created



Title

LPFLPFProduct Specifications
 Data Sheets

• Materials of Construction - Use to 
assure chemical compatibility with 
customer’s process fluids

• Shows available ratings

• Dimensions are fairly industry 
standard
• Some old Parker housings only 

accept 2.5” diameter

• Lengths are “nominal” not actual. 
Tip to tip varies by end style.
• No industry standards for length



Title

LPFLPFProduct Specifications
 Operating Parameters

• Max temp is based on the 
materials involved.  PP begins 
to soften at 180F.

• Max Differential based on 
core collapse at various 
temps.  Huge safety factor 
applied.

• Changeout always 
recommended at  a 
maximum of 35psid



Title

LPFLPFData Sheet
 Flow Curves

• Differential pressure is difference between 
pressure measured upstream and downstream 
of the filter and Indicates flow resistance of the 
media.

• Important data for sizing filter housings

• Typically size at flow of 3 to 5 GPM per 10” and 
for clean delta P of 1-2 psid.

• If customer has 100 GPM flow – try 5 GPM per 
ten-inch equivalent (TIE) or a total of 20 TIEs.

• But for 0.2 micron filter, clean delta P is 1.5 psid.

• If increase TIEs to 30, flow per filter is 3.33 GPM 
and clean delta P is closer to 1 psid.

• Graphs are for water viscosity.  Higher viscosity 
means higher pressure drop.  Multiply the delta 
P by the viscosity in centipoise to adjust.



Title

LPFLPFData Sheet
 Integrity Test Specifications

• Integrity Test - A non-destructive method  
of evaluating filter performance to 
manufacturer’s published specifications. 

• Graver conducts tests internally before 
shipping to assure filter will perform at 
required efficiency. 

• Outside lab testing/validation conducted 
to generate bacterial data.

• Test organisms selected for size and 
industry relevance.



Title

LPFLPFCertificates of Conformance

• Assert adherence to 
specifications

• Cover major claims

• Generic  version on 
protected page of the web 
site

• Specific Lot available upon 
request



Title

LPFLPFSample Requests

• Liberal sampling program 
intended to  provide users 
the opportunity to 
evaluate products with no 
risk.

• Account and  application 
information as well as 
opportunity size required. 

FREE Including Shipping!



Title

LPFLPFApplication Work Requests

• Request for  test support is  
done through the Application 
Work (AWR) Request program.

• Start with your Regional Sales 
Manager (RSM).

• Must be approved before 
sending in samples.

• Some limits on samples types
• Compatibility with equipment
• Hazardous materials
• Disposal issue.

• Lead time is typically 3 – 4 
weeks for report to be issued.



Title

LPFLPFCustomer Actions

• Any product complaints can be reported to your Regional Sales Manager.

• Performance related issue may be addressed through an AWR if it does not require credit or  
product defect.  Examples would be complaint of short life, questions on contaminants.

• Potential product defects, order errors, shipping damage, etc. can all be addressed through 
the Customer Action (CA).  A  reference number (RMA #) is issued and product can be 
returned under this number.   

• CAF or RMA: Must be approved prior to any returns

• Any used product must have MSDS attached  is other than water/beverage.



Title

LPFLPFWebsite: www.gravertech.com

• Great source for 
downloading 
support 
documents.

• Distributor 
protected page 
with additional 
documents

• Regularly 
updated - 
Product updates, 
Product 
launches, News



Questions??

“I hear and I 
forget. I see 
and I 
remember. I 
do and I 
understand.”

Confucius


