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Pursuit Public Relations Limited is committed to protecting your personal information and handling it responsibly. This policy explains what information we collect, why we collect it, and how we use and protect it  in accordance with the New Zealand Privacy Act 2020.
Who we are
Pursuit Public Relations Limited (trading as Pursuit PR) is a New Zealand-registered company providing public relations and communications services. Our contact details are set out at the end of this policy.
What information we collect
We collect personal information in the following ways:
1. Contact form submissions. When you submit an enquiry via our website, we collect your name, email address, phone number (if provided), and the contents of your message.
1. Email correspondence. If you contact us directly by email, we retain that correspondence.
1. Client engagements. If you engage us professionally, we collect the information necessary to provide our services, which may include contact details, business information, and communications materials.
We do not collect sensitive personal information (such as health information, financial account details, or information about ethnicity or religion) through our website.
How we use your information
We use the personal information we collect to:
1. Respond to your enquiry or request
1. Provide agreed PR and communications services
1. Maintain our professional relationship with you
1. Send relevant service updates or information we think may be of interest to you (you may opt out at any time)
1. Meet our legal and contractual obligations
We do not sell, rent, or trade your personal information to third parties.
Who we share your information with
We share personal information only when necessary to deliver our services or meet legal requirements. This may include Partner agencies and contractors and Technology providers.  We may disclose information if required to do so by law or in response to a lawful request from a public authority.
Storing and protecting your information
Your information is stored securely using reputable cloud-based tools and services. We take reasonable steps to protect personal information from loss, unauthorised access, use, modification, or disclosure. Our team is aware of their privacy obligations and handles personal information accordingly.
We retain client and contact information only for as long as it is needed for the purposes described in this policy, or as required by law.
Your rights under the Privacy Act 2020
Under the New Zealand Privacy Act 2020, you have the right to:
1. Ask whether we hold personal information about you
1. Request access to that information
1. Ask us to correct information that is inaccurate or incomplete
1. Ask us to delete information we no longer have a legitimate reason to hold
To make a request, please contact us using the details below. We will respond within 20 working days as required by the Act. In some circumstances we may be unable to provide access to certain information (for example, where doing so would unreasonably prejudice the privacy of another person), and we will explain why if that is the case.
If you have a concern about how we have handled your personal information, you may also contact the Office of the Privacy Commissioner at privacy.org.nz or on 0800 803 909.
Cookies and website analytics
Our website may use cookies and similar technologies to support basic site functionality and to understand how visitors use the site. We do not use tracking cookies to build advertising profiles or sell data to third parties. You can control cookie settings through your browser preferences.
Links to other websites
Our website contains links to third-party websites, including partner agencies and client organisations. We are not responsible for the privacy practices of those sites and encourage you to review their privacy policies independently.
Contact us about privacy
If you have any questions about this policy or how we handle your personal information, please get in touch:
Pursuit Public Relations Limited
Level 5, 48 High Street
Auckland CBD 1010, New Zealand
Email: info@pursuitpr.co.nz
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