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Complaints Register 

Section 1.6.3 of the SOPA standards states that ‘any complaints received or complaints made must be written up.  All complaints recorded since the last visit should be made known to the inspector during the current organic inspection visit.  Keep copies of all complaints on file’.  Routine accurate record keeping is a key part of good organic farming and is essential for the purpose of organic certification.  
Please use this form to register any complaints received by your business, as well as the action taken to address these complaints.
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