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Problem
What challenges did you face before you

About the Customer bought mute-labs?

Warner Bros. International Television

Production Netherlands BV is part of AT&T Inc., The teams at Warner Bros. make numerous phone calls every day -

one of the largest internationally operating from customer service to internal coordination to working with external

media companies. The Dutch subsidiary is a partners. In an open office, however, this quickly led to high noise

creative, talent-driven production company

o levels: multiple calls happening at once, background noise, and almost
that develops, produces, and distributes

no private spaces. This was exhausting not only for the employees

ZZZL?;,:;?; ;lre];d;i;);_egézlr;?r_mrr:\/ednrta,]ma. making the calls, but also for their colleagues trying to concentrate. The Ca b INS IN Use pe I
constant distractions reduced productivity and even created stress in 1 OO em p|0yeeS

Industry everyday work. It was clear: a solution was needed that would allow

Media & Entertainment (Television Production confidential and focused conversations without disturbing the entire

& Distribution). office — and that’s exactly where mute-labs provided the answer.

Company size
100

=
Our mute-labs booths are used with great
pleasure every day. They bring more peace to
the office floors, as phone calls nhow take place
inside the booths instead of in open areas. We
also really appreciated that the installation
service from mute-labs was carried out very
carefully and seamlessly.

Leonie Kerkhoven, Executive Assistant

=3

Results

How did mute-labs help to solve these problems?

Thanks to the mute-labs phone booths, employees can now make calls without being disturbed and without
disturbing their colleagues. The booths provide not only acoustic shielding but also a retreat for confidential
conversations or focused work. This has created a much calmer and more productive atmosphere in the open office.
Distractions from simultaneous conversations have noticeably decreased, and teams can complete their tasks more
efficiently. Customers and partners also benefit, since calls now take place in a more professional and undisturbed
environment. Overall, the introduction of mute-labs booths has significantly improved the work environment and
general employee satisfaction.

Have you noticed improvements in
your office culture since using mute-
labs?

Yes, absolutely. Since we started using the mute-labs phone

booths, we have noticed a clear increase in employee
satisfaction. The ability to make calls without being disturbed
or to work in peace has noticeably improved concentration
and allows us to complete our tasks more efficiently. At the

same time, the overall atmosphere in the office has become
more relaxed. Fewer disruptions mean less stress. This not

Weekly usage only helps us work with greater focus, but also brings more joy
t| me Of m ute_ |a bS to our everyday work. Overall, we now feel more comfortable

and productive in our office.

Want to take your office to the
next level?

Thousands of teams trust mute-labs for their office privacy needs.
Join them today and create a workplace where focus thrives.

REQUEST PRICE )



https://www.mute-labs.com/en/offer-request-standalone

