
Sales Rep

Customer

Planner

Accounting

Forging Worker

Check Order 
Status

Review Order 
Specification

Notify Order 
Acceptance

Notify Order 
Rejection

Provide Order 
Specifications

Order Raw 
Materials

Review Cost of 
Job-Order

Customer Invoice

Cost Tracking and 
billing

Record Direct and 
indirect job worked

Request Order

Enter Customer 
Information

Heat Treat Worker
Outside Processing

Machining Worker

Inspector

Design Product

Engineer

Certification

Shipping Rep

Quality

Quality Contol 
Design

Amend Design of 
Order 

Specification

Industrial 
Engineering Plan

Order Production 
Schedule

Reserve Factory 
Floor Time Organize Worker's 

Time

Update stage of 
process

Inspection

Certify RIng

Notify Customer of 
Job completion

Order Packaging

Ship Parts

Review Shipment 
Information

Check off tasks

Contact Customer

Submit External 
Form

Approve Ring

Reject Ring

Approve Outside 
Processing

Request Payment

Make Payment


