
 

 
Product Release Notes 

Release Date: June 30,  2025 

Impacted Products & Features 
Click the link to those features with updates 

Quincy 
● Virtual Visits / 

QuincyCHAT  
● Chatbots  
● Chat Widgets  
● Quick Sign  
● Quick Forms  
● Care Campaigns  
● FAQs  

 

QliqCHAT 
● Desktop App  
● Mobile App  
● OnCall Scheduling  
● Visit Path  
● Fill & Sign  
● Qliq-Assisted Calling  

Admin Features 
● Bug fixes 
● Integration & APIs  
● Reporting  
● User Management  
● QliqSTOR  
● QliqDIRECT  

QliqCHAT 
Version 2.5.510 

 

Desktop App  

Bug Fixes 
● User notification chime preferences, reminder intervals, and notification volume settings now 

persist after logging in again.  
● Message details are now not available when forwarding a message. 
● The application now starts correctly on subsequent launches after selecting “Quit the app”. 



 

Mobile App  

Improvement 
● There is a new button that directs users to the troubleshooting page when an invalid certificate 

error is detected. This links to a blog that explains QliqSOFT’s certificate approach and how to 
troubleshoot an invalid certificate issue.  

 

Bug Fixes 
● User notification chime preferences, reminder intervals, and notification volume settings now 

persist after logging in again.  
● Message details are now not available when forwarding a message. 
● The app now handles Snap & Sign actions reliably without unexpected shutdowns. 
● Thumbnails now load consistently as expected. 
● Users can now share photos to QliqCHAT on devices running the iOS 18+ update. 

https://www.qliqsoft.com/blog/secure-chats-securely-understanding-qliqchats-certificate-pinning
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